
LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com 

VEHICLE DAMAGE INSPECTION REPORT 

AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way, #09-16
Singapore 079120

Our File No: CC3/AIG19017911/T1VF3E2

Date: 19/10/2020

REFERENCE

Insured/Claimant: RENGARAJ RANGANATHAN Policy No: 1700018472-02

Date of Loss: 05/10/2019 Nature of Claim: OD Claim No: 4960439546SG 

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLP8208P

Make & Model: AUDI Q2, 999cc 1.0 TFSI S TRONIC (A) Engine No: CHZ401661

Reg. Date: 19/06/2017 (Man. Year: 2017) Chassis No: WAUZZZGA3HA052306

Colour: White Odometer: 41293 km

Engine Capacity: 999 cc

Market Value/New Car Price: S$87,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16

Front Left Side: Bridgestone  6 mm Rear Left Side: Bridgestone  6 mm

Front Right Side: Bridgestone  6 mm Rear Right Side: Bridgestone  6 mm
The above values represent the remaining tyre treads depth

COST OF CLAIMS Repairer's Adjuster's Difference Diff %

Parts 61,543.88 40,498.96 21,044.92 34.19

Miscellaneous Items 0.00 0.00 0.00

Labour 41,844.00 27,064.00 14,780.00 35.32

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 103,387.88 67,562.96 35,824.92 34.65

Approved Total (Overridden) (S$) 55,000.00

(S$) 103,387.88 55,000.00 48,387.88 46.80

+ GST 7.00/7.00% (S$) 7,237.15 3,850.00 3,387.15 46.80

Nett Amount (S$) 110,625.03 58,850.00 51,775.03 46.80

INSPECTION

Date of Assignment: 10/10/2019

Date Inspected: 09/10/2019 Inspected At: 24 Benoi Sector
Repairer : Premium Automobiles Pte Ltd

Estimated Period of Repair: 33.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN 
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our 
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded. 

Page 2 of 8Adjuster Report

19/10/2020https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen...



REPAIR DETAILS

Recommended Parts 
No. Qty

Part 
No.

Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,704.00 FS *1,364.00 FS

2 1 *FRONT BUMPER FIXING PARTS Not Necessary 314.00 FS *- FS

3 1 *FRONT BUMPER GRILLE - CENTRE Deformed 179.00 FS *143.20 FS

4 2 *FRONT BUMPER AIR GUIDE GRILLE - LH / RH Missing 308.00 FS *245.60 FS

5 2 *FRONT BUMPER END CAP - LH / RH Missing 62.00 FS *48.80 FS

6 1 *FRONT BUMPER SPOILER Deformed 273.00 FS *218.00 FS

7 1 *FRONT BUMPER CLOSING ELEMENT Cracked 142.00 FS *113.20 FS

8 2 *FRONT WHEEL SPOILER - LH / RH O/S Cracked / N/S 
Deformed

62.00 FS *49.12 FS

9 2 *FRONT BUMPER ADAPTER - LH / RH Necessary 70.00 FS *55.92 FS

10 1 *RADIATOR GRILLE Cracked 1,301.00 FS *1,040.80 FS

11 1 *RADIATOR GRILLE STRIKER PLATE Distorted 114.00 FS *91.20 FS

12 1 *FRONT BUMPER CARRIER Bent 625.00 FS *499.60 FS

13 1 *FRONT BUMPER FOAM FILLER PIECE Cracked 71.00 FS *56.08 FS

14 1 *FRONT BUMPER COVER Deformed 91.00 FS *72.56 FS

15 2 *FRONT BUMPER GUIDE SECTION - LH / RH Deformed 64.00 FS *51.20 FS

16 1 *FRONT BUMPER DISTANCE PIECE Not Necessary 12.00 FS *- FS

17 1 *HORN - LH LOW TONE Cracked 262.00 FS *209.20 FS

18 1 *SIGNAL HORN - RH HIGH TONE Deformed 180.00 FS *143.60 FS

19 2 *HORN SPRING SHACKLE - LH / RH Bent 58.00 FS *45.44 FS

20 1 *EXTERNAL TEMPERATURE SENSOR Distorted 54.00 FS *42.96 FS

21 1 *BONNET Bent 2,549.00 FS *2,039.20 FS

22 1 *BONNET ATTACHMENT PARTS Not Necessary 149.00 FS *- FS

23 2 *BONNET LID HINGE - LH / RH Not Necessary 108.00 FS *- FS

24 1 *BONNET GAS FILLED STRUT Not Necessary 93.00 FS *- FS

25 2 *BONNET STRIKER - LH / RH Bent 200.00 FS *159.04 FS

26 1 *BONNET SOUND ABSORBER Not Necessary 201.00 FS *- FS

27 1 *BONNET IMPACT PROTECTION - LH / RH / 
CENTRE
(3PCS)

Necessary 82.00 FS *64.40 FS

28 2 *BONNET LOWER COVER - LH / RH Not Necessary 74.00 FS *- FS

29 2 *BONNET UPPER COVER - LH / RH Not Necessary 28.00 FS *- FS

30 1 *PLENUM CHAMBER COVER FRONT Not Necessary 144.00 FS *- FS

31 1 *WATER BOX Not Necessary 124.00 FS *- FS

32 1 *BONNET BOWDEN CABLE - CENTRE Bent 53.00 FS *41.68 FS

33 1 *BONNET LID LOCK CABLE Not Necessary 67.00 FS *- FS

34 1 *BONNET RELEASE ELEMENT Distorted 53.00 FS *41.68 FS

35 2 *BONNET BOWDEN CABLE - LH / RH Distorted 106.00 FS *83.36 FS

36 1 *BONNET RELEASE LEVER Distorted 12.00 FS *9.60 FS

37 1 *CAUTION SIGN STICKER Necessary 13.00 FS *9.76 FS

38 1 *AIRCON STICKER Necessary 7.00 FS *5.12 FS

39 2 *HEADLIGHT MOUNTING - LH / RH Cracked 214.00 FS *171.20 FS

40 2 *LED HEADLIGHT - LH / RH O/S Cut / N/S Cracked 8,982.00 FS *7,185.60 FS

41 2 *MAIN LIGHT ELECTRONICS POWER MODULE - 
LH / RH

Not Necessary 1,385.00 FS *- FS

42 2 *LIGHT CONTROL SYSTEM CONTROL UNIT - LH / 
RH

Not Necessary 1,015.00 FS *- FS

43 2 *LED WITH HEAT SINK - LH / RH Not Necessary 1,332.00 FS *- FS

44 2 *HEADLIGHT HOSE - LH / RH Not Necessary 52.00 FS *- FS

Report was unsubmitted during this print-out.
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No. Qty
Part 
No.

Particulars Condition Repairer's Amount

45 2 *LIFT CYLINDER - LH / RH Distorted 256.00 FS *136.00 FS

46 1 *HEADLIGHT HOSE Cracked 170.00 FS *21.76 FS

47 1 *HEADLIGHT DISTRIBUTOR Distorted 65.28 FS *65.28 FS

48 3 *HEADLIGHT ELBOW FITTING Not Necessary 81.00 FS *- FS

49 1 *HEADLIGHT PUMP Not Necessary 147.00 FS *- FS

50 1 *WINDSCREEN WASHER SYSTEM PUMP Not Necessary 118.00 FS *- FS

51 1 *WASH WATER RESERVOIR Deformed 156.00 FS *124.80 FS

52 1 *HEADLIGHT WASHER STRAINER Not Necessary 19.00 FS *- FS

53 1 *HEADLIGHT WASHER END CAP Not Necessary 19.00 FS *- FS

54 1 *LOCK CARRIER Cracked 907.00 FS *725.60 FS

55 1 *A//C CONDENSER Bent 503.00 FS *402.00 FS

56 1 *REFRIGERANT LINE A/C CONDENSER - CUT - 
OFF POINT

Bent 601.00 FS *480.40 FS

57 1 *REFRIGERANT LINE A/C COMPRESSOR - 
CONDENSER

Bent 461.00 FS *368.80 FS

58 1 *RADIATOR Bent 878.00 FS *718.80 FS

59 1 *ADDITIONAL RADIATOR Bent 837.00 FS *686.00 FS

60 2 *RADIATOR BRACKET - UPPER Distorted 77.00 FS *61.28 FS

61 2 *RADIATOR BUSH - LOWER Deformed 18.00 FS *14.24 FS

62 2 *RADIATOR SEALING STRIP - LH / RH Necessary 32.00 FS *24.96 FS

63 4 *READY MIX COOLANT Necessary 84.00 FS *67.20 FS

64 1 *RADIATOR FAN Not Necessary 1,483.00 FS *- FS

65 2 *RADIATOR AIR GUIDE - LH / RH Deformed 54.00 FS *42.72 FS

66 1 *RADIATOR AIR GUIDE - UPPER CENTRE Deformed 19.00 FS *15.20 FS

67 1 *AIR INLET Deformed 53.00 FS *41.84 FS

68 1 *AIR FILTER Not Necessary 62.00 FS *- FS

69 1 *INTER COOLER GASKET Not Necessary 13.00 FS *- FS

70 1 *WATER DRAINAGE HOSE Not Necessary 31.00 FS *- FS

71 1 *AIR FILTER Not Necessary 252.00 FS *- FS

72 1 *INTAKE MANIFOLD Not Necessary 129.00 FS *- FS

73 1 *ACTIVATED CHARCOAL CONTAINER Not Necessary 294.00 FS *- FS

74 1 *NOISE INSULATION - FRONT Cracked 239.00 FS *191.20 FS

75 2 *FRONT WHEEL COVER - LH / RH O/S Missing / N/S 
Deformed

588.00 FS *469.60 FS

76 1 *REAR BUMPER Deformed 1,074.00 FS *859.20 FS

77 1 *REAR BUMPER FIXING PARTS Not Necessary 70.00 FS *- FS

78 1 *REAR BUMPER SPOILER Cracked 259.00 FS *207.20 FS

79 1 *REAR BUMPER TOWING EYE COVER Deformed 39.00 FS *30.88 FS

80 2 *REAR LIGHT REFLECTOR - LH / RH Missing 54.00 FS *43.04 FS

81 1 *REAR BUMPER CARRIER Bent 501.00 FS *400.40 FS

82 2 *REAR BUMPER HOLDING STRAP - LH / RH Cracked 24.00 FS *17.92 FS

83 2 *REAR BUMPER GUIDE SECTION - LH / RH Deformed 98.00 FS *77.44 FS

84 1 *SET REAR BUMPER WIRING Not Necessary 472.00 FS *- FS

85 1 *REAR LID Bent 2,195.00 FS *1,756.00 FS

86 2 *REAR LID HINGE Not Necessary 275.00 FS *- FS

87 1 *REAR LID ATTACHMENT PARTS Not Necessary 109.00 FS *- FS

88 1 *REAR LID LOCK STRIKER Not Necessary 265.00 FS *- FS

89 1 *REAR LID FLAP GASKET Necessary 106.00 FS *84.40 FS

90 1 *REAR LID LOCK STRIKER Bent 196.00 FS *156.40 FS

91 1 *BONNET LOCK COVER Distorted 11.00 FS *8.64 FS

92 1 *REAR LID LOCK ACTUATOR PUSH BUTTON Not Necessary 167.00 FS *- FS

93 2 *REAR LID GAS FILLED STRUT BRACKET - LH / 
RH

Not Necessary 66.00 FS *- FS

Report was unsubmitted during this print-out.
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No. Qty
Part 
No.

Particulars Condition Repairer's Amount

94 2 *REAR LID BRACKET - LH / RH Not Necessary 178.00 FS *- FS

95 1 *LICENCE PLATE TRIM Cut 213.00 FS *170.00 FS

96 1 *REAR LID BALANCE WEIGHT Not Necessary 485.00 FS *- FS

97 1 *AUDI EMBLEM Necessary 113.00 FS *90.00 FS

98 1 *Q2 INSCRIPTION Necessary 87.00 FS *69.28 FS

99 1 *TFSI INSCRIPTION Necessary 87.00 FS *69.28 FS

100 1 *REAR LID FOAM STRIPS Necessary 121.00 FS *96.40 FS

101 1 *REAR LID SPOILER FIXING PARTS Necessary 121.00 FS *96.40 FS

102 1 *REAR WINDSCREEN Necessary 711.00 FS *568.80 FS

103 1 *PRIMER Necessary 19.00 FS *15.20 FS

104 2 *LED LICENCE PLATE LIGHT Not Necessary 92.00 FS *- FS

105 2 *TAIL LIGHT - LH / RH N/S Cut / O/S Cracked 2,414.00 FS *1,931.20 FS

106 2 *TAIL LIGHT TRIM - LH / RH Deformed 54.00 FS *43.04 FS

107 1 *CROSS PANEL REINFORCEMENT Bent 669.00 FS *535.20 FS

108 1 *REAR CROSS PANEL Bent 224.00 FS *178.80 FS

109 1 *REAR CROSS PANEL CONNECTING PIECE - LH Bent 37.00 FS *29.44 FS

110 1 *REAR CROSS PANEL BOOT FLOOR PLATE Buckled 1,687.00 FS *1,349.60 FS

111 1 *REAR CROSS PANEL TRIM Deformed 141.00 FS *112.40 FS

112 1 *REAR CROSS PANEL TRIM PLASTIC TRAY Not Necessary 210.00 FS *- FS

113 1 *LUGGAGE COMPARTMENT FLOOR COVERING Not Necessary 646.00 FS *- FS

114 1 *REAR LID TRIM PANEL - LOWER Deformed 447.00 FS *357.20 FS

115 2 *REAR WHEEL COVER - LH / RH Deformed 312.00 FS *248.80 FS

116 1 *REAR SILENCER Bent 653.00 FS *522.00 FS

117 1 *REAR SILENCER DUAL CLIP Bent 55.00 FS *43.52 FS

118 2 *EXHAUST SYSTEM RETAINER Not Necessary 75.00 FS *- FS

119 1 *THREE-POINT AUTOMATIC SEAT BELT Cut 952.00 FS *761.60 FS

120 1 *FELT STRIPS - LH Not Necessary 22.00 FS *- FS

121 1 *THREE-POINT AUTOMATIC SEAT BELT Activated 952.00 FS *761.60 FS

122 1 *FELT STRIPS - LH Not Necessary 22.00 FS *- FS

123 2 *SEAT BELT HEIGHT ADJUSTER Activated 322.00 FS *257.60 FS

124 1 *AIRBAG CONTROL UNIT Necessary 1,578.00 FS *1,262.40 FS

125 1 *FRONT NO PLATE Bent 40.00 FS *40.00 FS

126 1 *REAR NO PLATE Bent 40.00 FS *40.00 FS

127 1 *ACRYLIC SEALANT Necessary 180.00 FS *180.00 FS

128 1 *CAVITY WAX Necessary 140.00 FS *140.00 FS

129 1 *STONE CHIP Necessary 180.00 FS *180.00 FS

130 1 *REAR WINDSCREEN SEALANT Necessary 200.00 FS *200.00 FS

131 1 *METAL FILLER POWDER Necessary 280.00 FS *280.00 FS

132 1 *SUNDRIES Necessary 1,000.00 FS *243.60 FS

133 1 *HEAT SHIELD FOR REAR SILENCER Buckled 122.40 FS *122.40 FS

134 1 *BONNET BUNGS Necessary 87.36 FS *87.36 FS

135 1 *COOLANT HOSE WITH QUICK RELEASE 
COUPLING LOWER

Cracked 100.40 FS *100.40 FS

136 1 *COOLANT HOSE WITH QUICK RELEASE 
COUPLING FRONT

Cracked 186.80 FS *186.80 FS

137 1 *MECHATRONIC WITH SOFTWARE Bent 2,952.00 FS *2,952.00 FS

138 1 *TRANSMISSION FLUID Necessary 96.00 FS *96.00 FS

139 1 *WHEEL HOUSING LINER LHS FRONT Cut 146.00 FS *146.00 FS

140 1 *WHEEL HOUSING LINER RHS FRONT Cut 146.00 FS *146.00 FS

141 1 *BONNET LID LOCK WITH MIRCRO SWITCH Not Working 293.60 FS *293.60 FS

142 1 *CORRUGATED PIPE FOR WATER RESERVOIR Cut 59.92 FS *59.92 FS

143 1 *WATER RESERVOIR TERMINAL Missing 7.04 FS *7.04 FS

144 1 *RADIATOR FAN WITH FAN RING Cracked 836.80 FS *836.80 FS
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No. Qty
Part 
No.

Particulars Condition Repairer's Amount

145 1 *AIR INTAKE TOP COVER Cracked 21.36 FS *21.36 FS

146 1 *AIR INTAKE AIR GUIDE Cracked 14.48 FS *14.48 FS

147 1 *END PANEL CONNECTING PLATE RHS Cracked 29.44 FS *29.44 FS

148 1 *REAR WHEEL HOUSING LINER RHS Cracked 150.80 FS *150.80 FS

149 1 *BOLT FOR SPARE WHEEL MOUNTING Cracked 19.20 FS *19.20 FS

150 1 *SUPPORT FLOOR LUGGAGE BOOT LINING LHS 
LOWER

Deformed 58.00 FS *58.00 FS

151 4 *REAR PARKING AID SENSOR - LH / RH Not Necessary 924.00 FS *- FS

152 4 *REAR PARKING AID SEAL RING Necessary 12.00 FS *9.68 FS

153 2 *REAR LID GAS FILLED STRUT Not Necessary 217.00 FS *- FS

154 1 *SEAT FRAME WITH HEIGHT ADJUSTMENT Bent 1,688.00 FS *1,688.00 FS
F=Franchise part. S=SpcNett. 

Total Parts (S$) 61,543.88 40,498.96

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items 
There are no new miscellaneous items selected.

Recommended Labour 
No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO TOW AND RECOVER VEHICLE FROM SCENE OF 
ACCIDENT

New 280.00 0.00

2 TO CARRY OUT FIRST MEASUREMENT TEST ON CAR 
O-LINER

New 800.00 800.00

3 TO REMOVE, CHECK AND REINSTALL FRONT WIRE 
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE 
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

New 360.00 360.00

4 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK 
FUNCTION AND RENEW ACCORDING TO DAMAGE

New 280.00 280.00

5 TO REMOVE AND REINSTALL REAR LIDS CONVENIENCE 
LOCK SYSTEM, WIRE HARNESS FOR TAIL LIGHTS AND 
REAR WIPER ASSY

New 480.00 480.00

6 TO RENEW REAR WINDSCREEN New 480.00 480.00

7 TO INSTALL REAR WINDSCREEN SOLAR FILM New 400.00 400.00

8 TO REMOVE AND RENEW AIRCON CONDENSER, 
ADDITIONAL RADIATOR, RADIATOR. CHECK ELECTRICAL 
FANS AND CONTROL UNIT. PRESSURISE COOLING SYSTEM. 
TO CARRY OUT VACUUM AND REGAS

New 1,400.00 1,400.00

9 TO DISMANTLE AND REINSTALL CENTRE CONSOLE. RENEW 
AIRBAG CONTROL UNIT AND BOTH FRONT SEATBELT

New 1,800.00 1,800.00

10 TO REMOVE AND REINSTALL ENGINE ASSY WITH GEARBOX 
ASSY TO FACILITATE CAR O-LINER REPAIRS

New 2,800.00 0.00

11 TO REMOVE AND REINSTALL FRONT SUSPENSION ASSY 
WITH SUBFRAME TO FACILITATE CAR O-LINER REPAIRS. 
INSPECT FOR DAMAGES AND RENEW IF NECESSARY

New 2,400.00 0.00

12 TO REMOVE AND REINSTALL EXHAUST SYSTEM AND REAR 
SUSPENSION ASSEMBLY. RENEW ACCORDINGLY

New 2,400.00 2,400.00

13 TO REMOVE AND REINSTALL FUEL TANK ASSY New 600.00 600.00

14 TO PLACE VEHICLE ON CAR O-LINER New 2,400.00 1,200.00

15 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET, 
BOTH HEADLIGHTS, REAR BUMPER AND REAR LID. CUT 
OUT AND REWELD END PANELLING AND SPARE WHEEL 
HOUSING. TO REPAIR BOTH FRONT FENDERS AND BOTH 
REAR FENDERS. RENEW FRONT LOCK CARRIER AND ALIGN 
POSITION. RE-ORGANISE CRASH MANAGEMENT 
COMPONENTS. REINSTALL ALL PARTS REMOVED

New 12,000.00 8,000.00

16 TO CARRY OUT STONE CHIP PRIMER WORK ON REAR END 
PANELLING AND SPARE WHEEL HOUSING

New 780.00 780.00

17 TO RESPRAY FRONT BUMPER, BOTH FRONT FENDERS, 
BONNET, ENGINE COMPARTMENT, REAR BUMPER, REAR 
LID, BOTH REAR FENDERS, HINGES, END PANELLING AND 
SPARE WHEEL HOUSING. TO CARRY OUT JOINT SEALER 
WORKS AND STONE CHIP TREATMENT

New 10,100.00 6,000.00

18 TO CARRY OUT WHEEL ALIGNMENT New 240.00 240.00

19 TO CARRY OUT DIAGNOSTIC CHECKS New 384.00 384.00

20 TO RENEW MECHATRONIC WITH SOFTWARE. TO CARRY 
OUT CALIBRATION

New 980.00 980.00

21 TO REMOVE AND REINSTALL DRIVER SEAT New 180.00 180.00

22 New 300.00 300.00
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No Particulars Lab.Type Repairer's Amount

TO DISMANTLE AND REINSTALL DRIVER SEAT BACKREST, 
DRIVER LEATHER SEAT. TO RENEW SEAT FRAME

Gross Labour Cost (S$) 41,844.00 27,064.00

Report was unsubmitted during this print-out.
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