Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 October 2019 1:55 PM

To: claims@transcab.com.sg

Ce: transcab_avaciaims@ava-ins.com

Subject: ACCIDENT INVOLVING SHD 9703E(AXA) AND SLC 965H ALONG/AT POTONG PASIR

AVE 1 ON 0510/2019

22 Oct 2018

Transcab Taxl
Singapore

Dear Sir,

OURREF  :CCA4/ASM19017892/Upb3 // S9M0230R
YOUR REF  : P1680520 (SHD9703E)
ACCIDENT INVOLVING SHD 9703E{AXA) AND SLC 965H ALONG/AT POTONG PASIR AVE 1 ON 05/10/2019

We refer to the above subject matter. We write to inform you that we are the |oss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ZOOM AUTOWERKS PTE LTD acting on behalf of the owner of SLCI965H against your
motor insurance policy.

Based on the accident report and accident scenario, llability is not in your driver favour as it is a head-to-rear
collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of 5§55,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of 55000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status {if any)
. Driver's driving license or foreign driving license (if any)
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. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles invalved {If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witnessles) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Partyls)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to AXA immediately. You may email it to cst@axa com.sg / chewht@lkkauto.com or
deliver it by hand to our Custamer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or emall us at chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, so2-25 | S(408933)



e ZOOM AUTOWERKS PTE LTD
e — = , 130 Bedok Reservolr Road, Eunos Spring

= De =r=gs #08-1339 Singapore 470130
F Tel: 9450 7920

- . roomautowerhksiigmail.com

LETTER OF AUTHORIZATION

nccident on e fwjaey  ©l-§3 alnng: —_aut pf PuTosf PALIR AvE Ll x AvE T
Involving vehicles Ste QeI H |, Sue q3el €
1 consideration of Zoom Autowerks Pte Ltd, 130 Bedok Reservoir Road, Eunos Spring, #08-1339 Singapore
170130. repairing my/our motor vehicle no _Ste AL H at my request, [|/We,

HT (M RAsatAL, PTE L15 (“the claimant”) of

_ (address) bearing NRIC No _2e\8 U31gy £ the owner of mator vehicle

ste qes t4 |, hereby authorize them to demand claim, settle and receive whatever amount

e payable by the insurance company or third party or commence legal proceeding for cost of repairs,
|5 al use and ete to any of their appointed solicitors to act for me/us in respect of the said accident/claim
ind all the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorized them to give an absolute discharge on my/our behalf
and to sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and
disposal of my/our above claims.

U We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the
claims mamtained by Zoom Autowerks Pte Ltd.

|/We turther agree and undertake to indemnify them against my/our claim for costs which arise therewith.

i1 the event that my/our claim is unsuccessful, I/we undertake to pay to Zoom Autowerks Pte Ltd the cost
i repairs to my/our vehicle.

n the event that settlement cheque were to be drawn irnI my/four favour, |/we hereby give my/our
mstructions to clear the said cheque on my/our behalf by presenting the same for payment directly into
Joom Autowerks Pte Ltd account. Upon clearance of the said cheque, |/we further authorize Zoom
Autowerks Pte Ltd and/or their appointed law firm to utilize the monies to pay their charges without further
eference to me. | confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good discharge
o1 Zoom Autowerks Pte Ltd and/or their appointed law firm's obligation to me in respect of the settlement

monies

Dated this oS day of L (month) 20 _LY__ (year)

apned by “the claimant”

Name HT tan asmaAL PTE L1 Name: _Rotams Tuw &

NRIC No _ Toda 43l A




AXA THIRD PARTY DIRECT SETTLEMENT
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THANK YOU AND =IAVE A NICE DAY!

(s5)

04

L4

04G

45

049

T a7

Amoumt  Aher GST

(5%)

Tan

T8

748

TaG

-
L

2 &1
nng

I 4%

2 4%
iz 4%
L o]
2 45
o

Please that all ts 10 the good and settiod by the service
ennure that all payman Authority are good and gromptly h_ﬂmﬂ“h

providar { financial institution. Dtherwise, the transaction and receipt is co



