Cecilia Chnng (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 25 November 2019 9:10 AM

To: JOUOW@YAHOO.COM

Subject: <STANDARD LETTER> OUR REF: CC4/ASM19017885/Ugb3 *** ACCIDENT INVOLVING

SMM 5916C & SMG 45835 ON 05/10/20719 ===

25 NOVEMBER 2019
LIOW SHU HWA
Dear Sir/ Mdm

OUR REF : CC4/ASM19017885/Ugb3

YOUR REF : SMM 5%16C

ACCIDENT INVOLVING SMM 5916C AND SMG 4583S ALONG/AT SENGKANG EAST RD & SENGKANG
EAST AVE ON 05/10/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from EXCLUSIVE ENTERPRISE PTE LTD acting on behalf of the owner of SMG
45835 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and ack nowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

cecilliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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« |If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) andlor their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

"Please note that our propasal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of aur pollcyhalder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related claims.”

Best Regards,

Cecilin Chong | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | emall: Ceciliad Flkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #202-25 | $(308933)
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EXCLUSIVI

NTERPRISE

8 Kaki Bukit Ave 4 #03-50 PREMIER @ KAKI BUKIT Singapore 415875
Tel: 6245 9655 / 97356016 Fax: 6245 9678 (Co Reg No: 20190661 4w)
Email: exclusiveenterprise50@gmail.com

AUTHORIZATION TO ACT

I, AL Autorent fde L14 (“third party claimant™) of

210, Turf Club Rood Lot Bo| The @Grasd stand €, 281915
(address), owner of Smg 4583 S (vehicle no.) hereby authorize
Exclusive Enterprise [fe L4d (“workshop™) 1o act
for me with respect to my claim for repair cost and/or rental and/or loss of use
(“claim™) for my wvehicle no. Smg 4583 S that was
pursuant to the accident to which occurred on 05 -10- 2019 (date) along
Sengkany East Ave / Anchoryaie Link (location)
involving vehicle no. _SMmm 5414 C __ ("accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receijve payment further 1o
settlement of my claim with payment cheques being made in favor of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on

a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle’s in concerned.

Dawedthis __ 3| dayor OCT 99 !9

Signature:




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Na: SuMEgesr {Insd wah)
SuGAsEY] (TPwveh] | Model: HonDa vEzEL
Date of Accident/ Time: (e A
Repair Estimate .5 1], 6354
Findl Repalr Cost :5 2800 0x
Loss of Use :5 - days at 5 per day
Rental [if any] ] e 3_daysat$ wopo per day
LTA [ GIA S=arch Fee :5 | P4
Others: iS5 | -
15 1
-"H!I'!'-ll Settlernent Sum 5 EE
P Name ; excLusive enTerenmE pre LD
Is Third Party Workshop GIA Registerad? I 1 Yes [X] wnO (Kindlyindicate below)
A) For Non GIA Registared Workshop; Agreed Lisbility __ 00 |%)
) For GIA Registered Workshop: BOLA Applicable: Yes/No  DOLA Scenarin No:
BOLA Liabiliny %) Assessed Liability (*): )
* Assessed Liobifity ro be filled only for chain colisions and for cases where BOLA doss pot agply
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT,
2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AMARESERVES THEIR AIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation.

Im the ewent, rental

agresmant / involces are not recelved within 7 days of this signed confirmatian, we will automatically revert to loss of yse claim

per the NIMA rates.

We/l confirmed that this is & full and final settlement that we and or our client have/had/has Against you [AXA and their
policyholder/autharised driverfto rifeasar) for any and all loszes (past/present/future) arising from this accident,

We canfirmed that we have the autharity of our client to aet for and on their behalf in this accident.

/ Ck§

Y
Signature oLAXA's Surveyor/representative.
Name of AXA'S surveyor Representative
Date:




Budget Leasing Pte Ltd

UEN: 201818180W

Tal: 80998513

210 TURF CLUB RDAD

LOT HII THE GRANDSTAND
SINGAPORE 287905
bllimpfeisutocar ag

Bill To:
NEO KIM SO0 STEPHEN

Tal - B7oTO208

£ KOVAN RISE
04-07

SINGAPORE 544734

Item

Rental Fee for SLR 753 Z - FORD MONDEO 2.0A
3 Day(s) (15 Oct 2018 - 18 Oct 2019)
Rata: §150.00

Inveles Nel Amount

Remarks
Replacement Car For SMG 4583 5.

Far Payhiow Corporpte-
PayNow ID (SGD) : 20 1818180W
ar scan QR code bolow

INVOICE
INV-AL-0002071
25 Oct 2019

Sales/ After Sales Tel: 67625335
Towing Service Tet: 67431987

Nt Amount

$450.00

Amount
$450.00

$450.00



. RENTAL AGREEMENT

K-AL-00D0245
Budget Leasing Pte Ltd

VEN: 201818180W 25 Oct 2019
210 TURF CLUS ROAD

LOT BO1 THE GRANDSTAND

SINGAPORE 287995 Sales’ After Sales Tel: 67625335
Tek: 50958833 !

Emai: billng@alautocar.sg Towing Service Tel: 67431987
HIRER'S PARTICULARS Erg] -

Namns NED KIM 500 STEPHEN G, 501575574

Ermai Ihf-ntwm ) D-d'!‘h 18 Mar 1550

Address 2 KDOVAN RISE D4-07 SINGAPORE 544734

th!flum SlRTEAZ

Vahicia Maws / Model FORD / MONDEO 2.04

IM.__ S0000

Fual (Chachaut) E W w W7 F

F!.ill'ﬂ\_ida-h; E L] I A F

RENTAL DETAILS = £ .

‘h_rr.bﬂ-‘llr- run:t_g!}llllﬂ_ﬁ — Exgecind Ratsrn Tima

H_I: S150.00 (Daily) _ﬂm

Estimsing Tatsl Ramal Amt Hsno0 COW Charge

LMEH_._.H‘IIPWI H.wo.m - Lnfd&-_lﬂml"-w

mam{jﬂhm Hﬂl!.m *Ehmammhm

pogare s SIS S S oo Lomad wb g~
ﬁhﬂFﬂrLﬂﬁlWﬂanWﬁ_@ﬂﬂﬁkﬂa@mﬁMlmt

Hirer (Car Out)

Hirer (Car 1l




TERMS & CONDITIONS
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* Back to OneMotoring

Land Transport Authoriry

Land Transport Authonty

10 Sin Ming Drive

Singapore 5T5T01

GET Regisbrudion Na, : M4-0008826-2

Print Data Tima 07 Oct 2019/ 13:37:45
Receipt DateTime -~ 07 Oct 2018/ 13:37:48

Tax Invoice/Receipt

Receipt No. : TNET-00000-181007-00 7mM
Prevous Recsipl No, -
S/N Htem Description/
Business Transaction Reference
No.
Rasult of Insurance Enquiry - SMM5316C
As al 05 Oct 201918:30:00

Insurance Co: AXA INSURANCE PTE LTD
1 nsurance Eaquiry - SMMSD180

Before Amouni  After GST
G5T (85) (5%) (=5)

Enguiry Fés T.00 043 149
2016100713358 1800682
Sub-Total .00 Q45 745
Tolal Bafore Hounding 7.00 A% T
Rounding Ditference o
Tatal Amoumt Payable 745
5 Faid By
5 Crodit Card:
L e e e TAS
. ur"q VisaMastmrCara o
&Lk L3 Total TA5
' Cash Change o000
Tenowres Amount TAS
Excuss Hetundable Amount 0.00
THANK YOULAND HAVE A NICE DAY

Please ensure that all payments to the Aut

hmﬂrmmmﬁpmmmuﬂhdhymlpmmntum“

provider | Tinancial insthution. Otherwise, the transaction and roceipt is considered void and late fee

may apply.
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