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LKK Auto Consultants Pte Ltd ceregmoreseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Squ?matm
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

Ta: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consuftants Ple Ltd
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attrn: Date: 100ct2018
Preliminary Advice
Vehicla No : SKS5923Z Accident Date 0311012019
Make : AUDI AB Palicy No. - 21004 10434-04
Assignment Date  : 10/10/2019 Excess ; 550.00
Date of Inspection  : 1011072018 Est. Duration of Repair 3 days
Inspection Al - Premium Automobiles Pte Lid (UBI1)
55 Ubi Road 1
Singapore 408699

Point of Impact | General Description of Damages
The vehicle sustained impact | damages front portion and parts claimed are consistent to the accident.

Repairer's Estimale (Gross) 85 4,566.00
Ravised Amount £ 2,470.00
Check ltems (Estimated) 55 1.216.00
Total 5] 3,686.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 8k

Pre-Accident Value 8% 97,000.00
COE | PARF Rebate 5% 74,581.00
Salvage Value 8%

Margin for Repair 58 22,419.00

Ramarks

( X ) The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage.
Kindly et us have your authorisation.

{ ) The vehicle is unaconomical to ba repaired. you are advised 1o invite tendear for the wrack.

{ ) Other commants:




_Shlrigz Hiew !ﬁﬂ Autnl

From: Shirley Hiew (LKK Auto)

Sent: Friday, 13 December 2019 4:42 pm

To: jiayee.yap@premiumauto.com.sg; Adrian Ling (LKKAuto)

Cc 'Bao seng yak'; ‘Carrine Leong’; ‘Chang Chee Sing’; SUR; Admin A; CS A Team
Subject: RE: FINAL REVISION - $K55923Z - OD AIG - SURVEYED 10 OCT 19

Dear lia Yee,

Confirmed final fig $2,193.60 @ 3 days of repairs before excess $ 800/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

“Best Wishes for Merry Christmas & Happy New Year 2020

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phorie: 6256-3561 | email: Sur@lkkauto.com | fax; 6256-4315
Blk 51, Paya Ubi Industnal Park, Ubi Avenue 1, #02-25 | 5{408333)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Wednesday, 27 November 2019 3:41 pm

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; CS A
Team <cs-a@Ikkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Ce: 'Boo seng yak' <boojohnny@gmail.com>; ‘Carrine Leong' <carrine.leong @premiumauto.com.sg>; 'Chang Chee Sing’
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKS5923Z - OD AIG - SURVEYED 10 OCT 19

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $2193.60 @ 3 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
liaYee Yap
Clatms Administrator




101112018 Mail - Shirlay Hiew (LKK Auto) - Outiook

Re: OD CLAIM FOR SKS 5923 C ON 3/10/2019

Shirley Hiew (LKK Auto)
Fri 11/10/2019 5:11 PM

To: claims@premiumauto.com.sg <claimsi@®premiumauto.com.sg>
Cc: SUR <sur@likauto.com>

i 1 attachments (572 KB)
ESTIMATE pdf;

Hi Ezuwan Huzaini,

As Instructed by our client, please proceed to repair the insured vehicle SKS 59232 (Excess $
m!‘]a

If there are any check items or supplementary items please inform our office’s Assignment Team at
Tel: 6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance
company before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Sur@ikkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 11 October 2019 8:20 AM

To: Admin-D [LKKAuto) <admin-d@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKS 5923 C ON 3/10/2019

Dear all,
Kindly advise on the repair approval and officer in charge on the case.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.aud|.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

hitps:/ioutioak. office 365, com/maillinbox/id/ AADKADUxOWNIYmYzLTFhM2OIND ISNy0SZWFILTZIMZz A0 O T IyM2MSNwAQAL vAZNZ Bxko2ib1E3BE... 113




10112018 Mariman e-Claims

View Received Message

This mall is associated with :
*SKS50237 (25900138325G)
oD
Oct 3 2019 3:30PM

[LEE WAN LDONG]
Premium Automobiles Pte Lid

["Reply | Reply All | Mark as Unread || Print Message | Deiete Message | Forward |

From  AIG Asia Pacific Insurance Pte. Ltd. (A1G_SG), sent on 11/10/2019 16:46 PM.
To

Subject  Alert - Adj Mandate Approved (S$3686.00) - SKS5923Z - Claim Handler: Gan, Hunchung
Approved:3686.00.

DOCUMENTS SUMMARY
There are no documents.

hitps:/isingapote. mermen.com/claimsindex.cfm Husebox=SVCmail&fuseaction=dsp_viewlmode=1&/Inboxid=15643668Domainid=118I100a=T... 112




> Back to OneMotoring

“Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.

Vehicle to be Erpnrtnd:_ -
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Pawer Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls

COE Expiry Date:
COE Cltn_;ury:

QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The Information contained hereln [ correct as at 10 Oct 2019

Singapore NRIC
B&7)

SK§5923Z

No

10 Oct 2019

AUDI
A&Z2Z0TFSIMU
White

2013

CDN383576
WAUZZZAGTEND65994
132.0 KW 1177 bhp)
$39.170.00

25 Apr 2015

25 Apr 2015

0

$41.838.00

Yes
24 Apr2025
$31.378.00

24 Apr 2025

B - Car above 1600cc or ¥7kW (130bhp)
10

§7800100

$43203.00

$74,581.00
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UNDERTAKING

L Lee Wan  Leong, , (NRic No. SI3ED6FT), nereby
confirm that the Singapore Amida‘i!lt Statement lodged by me on __ &4 | (= 1:‘1
at !5  hours pertaining to the accident involving rrm:aaJ car Reg. No:
SESS91 ™S | in which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

in the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers,

Signature : I

Name of Insured / Driver
et o boema

Nric No. -,
- SA AR LEE :1 R
Date : o
nooY u-'-l'."\
[ i,' |
N/
Signature g —-—M

Name of Policyholder =

LLL.- Lo L—-‘".H.‘L"’r\
) )
AR LL"'-:} j

*k[u

Nric No. :

Date .

1




AIG Asla Pacilic Inturance Pre Ltd

AlG|[ e

TH Shenton Way
716

MOTOR ACCIDENT INTERVIEW FORM,
NAME : LEE W) Lo/

VEHICLE NUMBER : SkST5287
DATE/ TIME OF ACCIDENT ? 3/ -*_;“' 19 [ 3I3C
PLACE OF ACCIDENT b Tumchie of U Al 3 ,m{{{ f Ff P o
THIRD PARTY VEHICLE (IF ANY) : OFE3SH 22 C "o ;,J,ryw /’,,{
RSP ST
WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT? -]
j / i sl /j _/(f "ff: [/} )/;’1 Y oA
4.9 T-w‘..» LA e 'J AP 7 .'_J-‘ A 1 "
fond j,ﬁ J ' 3

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

/'&ﬂ_:

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS I‘.‘IF. DAMAGES TO ALL VEHICLES INVOLVED?
Eoud 4 0 cofhade-

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?. :.I ./

Ji’_g (1 4 1o ’/'n./.:'




e ———
MG Asis Paciic ingurance Ple Ltd

AlG] =

T8 Shanton Way
w716

MOTOR ACCIDENT INTERVIE
VEHICLE NUMBER Sks th 3 g‘z
DATE/ TIME OF ACCIDENT : ]f; o/;f_) / 33Cfn -
PLACE OF ACCIDENT : _;1@’6““-' a,/ Mé} ?{‘Lu WUJ"
THIRD PARTY VEHICLE (IF ANY) : OFE 3 | PN ”}??a_ fée, ﬁ
WHERE D 10U STANTYOUR UMY AKD WHERE WAS THE INTENDED DESTAATION BEFORETHEACCIDENT? J
M fU wmf‘“ ‘?PM-P ‘14’ ‘4”7’ 'MUK ;‘Q&w%ﬂ

forde DA

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

Ao

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVE Hfﬂmhﬁﬂi TO ALL VEHICLES INVOLVED?

Loud 4 e Jetn

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE

FOR uwssnsmuw
c




UNDERTAKING

, Lee Wan  Leone (NRic No. SEREHETT ), nereby

confirm that the Singapore Accidént Statement lodged by me on __&| e |14

at _\1SWS  hours pertaining to the accident involving —_— car Reg. No:
SES€4L™S, | in which | was the driver are true and accurate to the best of my

knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written de by my insurers.

Signature
Name of Insured / Driver Lié: 'WMEUHH.
Hrie Ne. s AR 6BeFT
Date ' 5=y
A 4 R
Signature
Name of Policyholder
L Wea Loony
Nric No. i
oxxx b YT
Date : =

& [ o
I

—




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

WIP :14767

Telefax

Estimate ! Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No : 68411183
Reference :  PA/OD/1194/2019/NS
Date :  5-Oct-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

-

UL L L)

- L A i

Mr Lee Wan Loong

Blk 32 Bukit Batok 5t 21
#11-10

HP +65 98162946

Own Damage Claim
2100410434-04

SKS5 59232

Audi A6 C7 2.0 TFSI MU 4G
Apr-15

CDN 383576
WAUZZZAGTENDO69994

Johnny Boo / Allan Wu
3-Oct-19
Ubi Ave 3 Junction & Paya Lebar Road




- Premium Automobiles

55 Ubj Aoad 1, Singapore 408659
Tel ! 6366 2323 Fac:684) 11B3

Telefax

Estimated Labour Charges for Accident Vehicle SKS 59232

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations

To remove, check and reinstall front wire harness -
L for headlights, horns, outside temperature sensar, S/N S 480.00
headlight washer assy and front parking aid.

To dismantle front bumper. Re-organise crash

2 management components, Rejnstall all parts s 1,299‘.‘&3 3909
removed.
3 To carry out diagnostic checks. S/N § 19200 -~

TOTAL LABOUR CHARGES : § 187200




* Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:BB41 1183

Telefax
Material List for Accident Vehicle Regn No. SKS 5923 Z
S/N___ Parts Description SFW
1 FRONTBUMPER FOAM FILLER PIECE = s asoo0
2 FRONT BUMPER SIDE REINFORCEMENT BEAM Nl Mo s 754.00 X
3 FRONTBUMPER cOVER ol Nec s 112,00 - X
4  CAUTION SIGN STICKER 7 mX NEC S 13.00 ¥
S AIRCON STICKER %,u- NEC S 18.00 o+
6  RADIATORGRILLE ¢ aec/—d s 122700~
7  RADIATORGRILLECOVER  Nrf M S 3300 '
8 FRONTPARKINGAID SUPPORT-LH/RHINNER ~¢ 2 S 12200 *
9  RADIATORAIRGUIDE-LH/RH Ao 2 S 58.00 *
10 RADIATOR COVER - UPPER CENTRE Al réer 5 27.00 7 ¥
11  FRONTNOPLATE et - S/IN S 40.00 —
12 SUNDRIES  Jlef pp s 20000 7
TOTAL SPARE PARTS $  2,694.00
TOTAL LABOUR CHARGES $ 1,872.00
GRAND TOTAL : $ 4,566.00
All charges are not inclusive of G5T.
Legend : Remarks (0K) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




P Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:6841 1183

LK Auto Consyligats hence nolify
lhe Rﬂﬂﬁrmﬁmeml.m.n{;;
« To resurvary Deforesaie: =xay paliling

« To chaghlly Gommg= pariis) Surng Festivery
Tﬂlﬂ‘fax » Parm prces are subject o conlimmation

« Thard pafy Sulvyy 800 B Wilkoul Progugice” bk
W el modidicationdx] 13 il

» Guiciemartary fism(s) mirst be resureeyed and

) . i sucinct bo firsal approved fom inssrance Company
Name : /]an Ia B
: Acaromiesyed by esaine

Surveyed Date - fﬂ/;p/'ff A:] S

Authorised Date . Diatar:

Excess Cost -

Liability :

Remarks : -

A Gaflosed , 3P }y;

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6B41 1183 WIP :14767
Email: Nora khal@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiRoad 1

Contact No : B3B6 2323

Fax No : 68411183
Reference :  PA/ODM194/2018/NS
Date :  50ct-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd _
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ MrLee Wan Loang

Address :  Blk 32 Bukit Batok St 21
#11-10

Telephone :  HP +B85 088162848

Type of Claim :  Own Damage Claim

Policy No. 1 2100410434-04

Vehicle No : SKS 59232

Model Code ¢ Audi ABC7 2.0 TFSI MU 4G

Model / Year :  Apr-15

Engine No : CDN 383578

Chassis No P WAUZZZ4GTENDG9894

Mileage '

Date In :

Estimated By +  Johnny Boo / Allan Wu

Accldent Date : 3-0ct19

Place of Accident :  Ubi Ave 3 Junction & Paya Lebar Road




Premium Automobiles

55 Ubl Rond 1. Singapare 400689
Tol 53682323 Fax 6841 1183

Telefax

S/N Mature of Jobs

To remove, check and reinstall front wire harness for
1 headlights, homns, oulside temperature sensor,
headlight washer assy and front parking aid.

To dismantie front bumper. Re-organisa crash
2 managemeni components. Reinstall all parts
removed.

3 To camy cut disgnostic checks.

TOTAL LABOUR CHARGES

SN

-1 4B0.00 3 400,00
s 120000 # 500.00
s 18200 $ 192,00
5 1,672.00 § 1,172.00




Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel - 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKS 5923 Z
S/IN  Parts Description sm%
1 FRONT BUMPER FOAM FILLER PIECE $ 90.00
2  FRONT BUMPER SIDE REINFORCEMENT BEAM 5 754.00
3 FRONT BUMPER COVER $ 112.00
4  CAUTION SIGN STICKER NEC § 13.00
5  AIRCON STICKER NEC $ 18.00
&  RADIATOR GRILLE ] 122700 § 981.60
7  RADIATOR GRILLE COVER s 33.00
B FRONT PARKING AID SUPPORT - LH / RH INNER 2 3 122.00
8  RADIATOR AIR GUIDE - LH / RH 2 8 58.00
10  RADIATOR COVER - UPPER CENTRE 3 27.00
11 FRONT NO PLATE SN § 4000 § 40.00
12 SUNDRIES s 200.00
TOTAL SPARE PARTS $ 269400 § 1,021.60
TOTAL LABOUR CHARGES H 1,872.00 § 1,172.00
GRAND TOTAL $ 4,566.00 § 2,193.60
All charges are not inclusive of GST.
Legend Ramarks (OK) = Approved, Remarks (X] = Not approved

Spare parts are Special Natt




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name -

Surveyed Date -

Authorised Date :

Excess Cost :

Liability .

Remarks !

Please Note :  This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicie, please refar to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

AlIG Asin Pacific Insurance Pte Ltd MNorah Khai from
78 Shenton Way 6768 9911 Teiephone +&5-
#07-16 AIG Building 6841 1183 Teiefax  +85-
Singapore 079120 Nora khai@premiumauto.com.sg ~ EMail
Attn: Motor Claims Dept Body & Paint Dept Our departmant
Yr Ref: SKS 3023 Z PA/OD/1194/2019/NH Our Ref

Your Ref

215V JAN 2020 Date

Dear Sir, total pages

RE: INSURANCE CLAIM FOR SKS 5923 Z, Audi A6 7 2.0 TFSI MU. e e
Showroom
@ Leng Kes Road

With reference to the above-mentioned vehicle, no. SKS 5923 Z, claimant, Singapore 159080

Mr, Lee Wan Loong, please find the related document per attached. Telephone (65) 6566 1111

i Teletax  (65) 6471 3733
1. A copy of the Original invoice no. 85014760 — 8§ 1,491.15.

2. A copy of the Discharge Voucher duly signed by client. :m;:’m Contree
Singapore 408699

Based on the above document, we would appreciate you could expedite the Telephone (65) 6336 2323

payment soonest possible. Telelax  (65) 684 11183

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Enel
AlG - SKS 5923 7




Premium Automobiles Pte Ltd C@:D

Aud| Centre Singapore Algzandra Service Centre Ubi Service Canire Customar Service

261 Alainars Road 281 Alrndrids Road 25 Ui Rosd 1 Garvce Appaniman| 6366 2123

WIH%M W'“ﬁ-m Bingapors 408659 I4-our Breskdoen Servcs b8 1203
siaphone alashone Emai cLMOTe CErs O T

Mair Tewfes 84713733 Man T BATE 1023 m;m mﬁ =

INS TAX INVOICE

Page i 14:03 Company Reg. No. 1939902271W
GST Beq, No. 1%9902271W

AIG ASIA PACIFIC INSUBANCE PTE LTD i © ES0147 Account: A000& (T 0y
EaTer Raie Invoice No: 8so14740
ATG ROTLOING
76 SHENTOM WAY Date : 20/01/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
pOT-18 MOTCOER CLAIM DEPT
SINGAPORE 076120 079120 i : AIG BUILDING
. Order : sHssszaz 7B SHENTON WAY
#07-16
Term : 30 EINGAPORE 078120
Regn No: zessszaz (v 22146) Regn Date: 25/04/201% Mileage: 50200 WIP No.: 15767
Model: a6 ©7 2.0 TFSI MU 462078 (MY | Chassis: WAUZZZUGTENGESS34 Engine: cox 183576 Dept: v
You have been assisted by - va-elvin Bheo | 138 )
Details Oty Unit Price Amount
g SUBLET M €0.00 1.00 40.00
TD SUPFLY VEHICLE NUMBER FLATE
Q i M: BBEE =800, 00 1.00 -g00, 00
Inaurance Excesas/Liahilitcy
s BODYWORK M: 480.00 i.o0 480.00
TO REMOVE,CHECKE AND REINSTALL FRONT WIRE
HRAMESS FOR WEADLIGHTS, HORNZ, OUTSIDE
TEMFERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT FPARKING AID.
5 BODYNORE M 500,00 1.08 500.00
TO DISMANTLE FRONT BUMPER.REODRGANISE CHASH
MARAGEMENT COMPONHENMTS.REINSTALL ALL PARTES
HEMOVED
L+ BODYWORE ] 152,00 L.00 152.040
TO CABRY OUT DIAGNOSTIC CHECK
% A4GOBEISST T4 GRILLE | LAST| Laas 0204 1.00 1227.00 961, 60
Farts 581.80 o Sub-Total 1,393.60
Labour G.00 oM,
Sublet 1,212.00 P O 9788
Menus 0.00 af '] 7% GST S
Labricant 0.00 @E/_')
3 i Grand Total 1,481.15
R~ ~ [
Received by For & on behalf of

Premium Awomobiles Pte Lid




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 OR28
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SKS 5923 Z

PA/ODV]1 1942019/ KK
1 Nov 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model 1 Audi A6 C7 2.0 TFSI MU
Vehicle Chassis No. @ WALZZZAGTENDG9994
Vehicle Regn No., g SKS 5923 Z

Vehicle Mileage i 00200 KM

Vehicle Owner : Mr. Lee Wan Loong
Certificate No : 2100410434-04

Own Damage Excess 58 856.00 (Inclusive 7% GST)
Accident Date t 3102019

Place 3 Ubi Ave 3 Junction & Paya Lebar Road
Repair Cost - $ a1

WIP No. : 14767

Repairer's Name : Premium Automobiles Pte Lid

I'We cenify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my ¢laim.

Owner / Insured Signature

Time

Date

DISCHARGE YOUCHER - AIG - SKS 5921 2

from
Telephone +E5-
Talafax +B85-
Maoblle  +85-
Our department
Your Claim Rel
Cur Rel

Date

total pages

Premium Automobiles Ple Lid
Showroom

8 Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Teiefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapare 408699
Telephone (65) 6366 2223
Telefax  (65) 6841 1183



...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Crse Matifia Est Submitied Ag) Assighed | Ad] Rt Ad) Sularmitiod It AdEh &d i"-T-’fTIJ!-
wan |04 Oet 2019 10012019 15e3,103.60  |582,193.60 Pending for Survey Report
i ac npe || EO Estimetes | | view hx | Cancel Case

Reference

Claim Details

CLAIM SUBFOLDER DETAILS

T[Created by insurer]

Insured:

LEE WAN LDONG, 10: S1776867),

Tel: +6598162946, Emall: WLLEESSSGMAIL.COM

Vehicle Reg.
No.:

SKS5923Z

Date of Loss:

03/10/2019 15:00 - :59
[53 Maonths and 8 Days From LTA Reg Date (Man ¥r))

Claim Type:

oD / 259001383256

Palicy/Cover
Mote No.©

2100410434 (Comprehensive)
Coverage: 25/04/2019 - 24/04/2020

Excess:

5%800.00

Repairer:

Premium Automobiles Pte Ltd (UBI] 55 Ubi Road 1, 408693 Ubl - Tel: 67669628/9827/9911

Handhing
Insurer:

AIG Asia Pacific Insurance Pte, Ltd, (SG) - Tel: 65-6419-3000 ... [Handied by Gan, Hunchung] Hunchung, Gan@aig,com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled oy ADRIAN LING] ... [Final Rpt due 21/10/2019]

Driver/Custo
dian:

LEE WAN LDONG (33 / Male) |,

NRIC. 51776867),

Tel: +6598162946 Emall: WLLEEGS@GMAIL.COM

ASSOCIATED MAIL RECEIVED

wiew All | mmmmll

« AIG_SG (11/10/2019) Alert - Adj Mandate

Approved (5$3686.00) - SKS5923Z - Claim Handler: Gan, Hunchu...
¢ AIG_S5G(11/10/2015): SKS5923Z / OD / 03/10/2019 / Coverage & Excess update

Due Date
No results,

ALL ASSOCIATED TASKSE

Priarity  Type

Task Group

Subjact

Hindler

View All | _Search Tasks | _Create New Task | Complete |

Aasigned By

Complated On

Created On Done? |

hitps-//singapore menmen comiclaimsfindex.cfm Husebox=MTRadjusier&fuseaction=dsp_cimheaderbcaseid=873554 8axtio=1106358CFID=6605... 1/2
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Claim Documents

*SKS59237 (25900138325G)
oD
Oct 3 2019 3:00PM
[LEE WAN LOONG]
Premium Automobiles Pte Ltd

Uslosd Documents | _Upload Photos | _Compose New Letter | _Upioas video | _upiosd Audio |

Assessment Reports |1 per page v
No | Finafized On LK Auto Consultants Pte Lid [ HQ) Thumbmnall | Print
1 10/10/19 15:55 | Adjuster Immediate Advice Load HTM
Photos/Images (Jperpage v @&
No |Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 10/10/19 15:59 | General View © |loscirs | B
2 10/10/19 15:59 | General View O | caiwc | @
3 10/10/19 15:59 | General View € | Lsawrs | @
4 |10/10/12 15:52 | General View O | sdrs | W
5 10/10/19 15:59 | General View O | waws @
6 10/10/19 15:58 | General View O  adwc | W
7 10/10/19 15:59 | General View © | s | W
A 10/10/19 15:59 | General View © loadic | W
8 |10/10/16 15:59 | General View © | Loadiec | @
10 |10/10/19 15:55 | General View @ | adpc | @
11 |10/10/19 15:59 | General View O | adec | &
12 10/10/19 15:56 | General View © | oo | W
13 |10/10/19 15:5% | General View O | basies | #
14 [10/10/19 15:58 | General View Q| s @
15 |10/10/19 15:5% | General View © | adrc | @
16 |10/10/19 15:59 | General View © | s @
17 |10/10/1% 15:5%9 | General View Q| s | &
18 |10/10/19 15:59 | General View © | aaws | @
19 |10/10/19 15:52 | General View 0| adrs | @
20 |10/10/19 15:55 | General View O s @
21 |10/10/1% 15:55 | General View O | adrc &
Documentation tperpage V| @
Mo |Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |10/10/19 15:57 | 5KS 5923Z GIA.pdf Load POF
Z  |10/10/19 15:57 | DRIVING LICENSED.pdf Load POF
3 10/10/19 15:57 CL.pdf Load POF
4 |10/10/19 15:57 | UNDERTAKING & INTERVIEW.pdf Load POF
5 |10/10/19 15:57 | ESTIMATE.pdf % Load POF
& |13/12/19 16:40 ESTIMATE MARKED,pdf Load POF
7 23/01/20 14:06  WORKSHOP INVOICE Load POF
8 23/01/20 14:06  DISCHARGE VOUCHER Loag POF
Linked Accident Report Documents
View | View In Browser ¥
Assessment Reparts oo v|| @
Mo |Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |06/12/19 1850 | Accident Statement Load HTM
2 |06/12/19 18:51 | Accident Statement Load HTM
31 |06/12/19 18:51 | Accident Statement Load HTM
hitps //singapore marimen comiclaims/index_cfm Husebox=MTRdoc&fuseaclion=dsp_docview&domainid=1&corole=4&0bjid=8735548exlid=3196. .
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|{Assessment Reports \iperpage V| @
Mo | Finalized On Premium Automobiles Pte Lid (UBT) Thumbnail | Print
4 |D6/12/18 18:53 | Accident Statement Load HTM
Photos/Images Sperpege || @
No_ | Finafized On Pramium Automoblles Pre Lid (UBT) Thumbnail | Print
3 |04/10/19 14:32 | Accident Photo @ | odiec | @
2 | 04/10/19 14:32 | Accident Photo © uaws | @
3 |04/10/19 14:32 | Accident Photo © | weaws | @
4 |oaf1n/19 14:32 | Accldent Photo O | oadwc | @
5 | 04/10/19 14:32 | Accident Photo © | cadwc | @&
6 | 04/10/19 14:32 | Accident Photo © | waurs | @
7 |04/10/18 14:32 | Accident Photo © | wanwc | @
B |D4/10/18 14:32 | Accident Photo € | e | &
9 |04/10/15 14:32 | Accident Photo QO | wedwc | @
10 |04/10/19 14:32 Accident Photo @ | loadirc | &
11 |04/10/19 14:32 | Accident Photo ©  wadic | &
Documentation |1 per page v &
No |Finalized On Premium Automobiles Pie Ltd (UET) Thumbnail | Print
1 |04710/19 14:48 | Sketch Plan © | londws | &
2 |D4/10/19 14:48 Sketch Plan 22 €© | Loaaws | &
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print ||

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
tgte Barmarks are private anlesi vau show |t (o ofher parties

hmdmmm.mmm.mmmm_mimmmqm.. 212



112312020

Adjusier Report

LKK Auto Consultants Pte Ltd icoreqno:1asor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6B44-8805 Emall: sur@lkkauto.com;assignmantsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our Flle No:  CC3/AIG19017881/ASF3N2
AIG Bullding, 78 Shenton Way #08-16
Singapore 079120 Date: 23/01/2020
REFERENCE
Insured/Claimant: LEE WAN LOONG Pollcy No: 2100410434
Date of Loss: 03/110/2019 Mature of Claim: oD Claim No: 2509001383256
Reg No: 5
Make & Model: AUDI AB, 2.0 TFSI MU (&) Engine No: CON383578
Reg, Date 25/04/2015 (Man, Year: 2013) Chassis No: WAUZZZAGTENDGSG04
Calour: White Odomaler: B9192 km
Engine Capacity: 1984 cc
Market Value/New Car Price:  S897,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Sleering (Serviceable), Yes Footbrake (Serviceable): Yas
Handbrake (Sarviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 245/40R19 Rear Tyre Size: 245/40R19
Front Left Side: Yokohama 6 mm Rear Laft Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above valuas represent the rermaining hyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,694.00 1,021.60 1,672.40 62.08
Miscellaneous tems 0.00 0.00 0.00
Labour 1.872.00 1.172.00 700.00 3739
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0,00 0.00
Caleulated Gross Total (S§) 4 566.00 2,193.60 2,372.40 51.96
- Excess (S§) 800.00 800,00 0.00 0.00
(55) 3,766.00 1,393.60 237240 63.00
+ GST 7.00/7.00% (S%5) 26362 87.55 166.07 63.00
Nett Amount (S§) 4,028.62 1,491.15 2,538.47 63.00
INSPECTION
Date of Assignment: 10/10/2019
Premium Automohiles Pte Lid (UBI)
Date Inspecied: 10/10i2018  Inspected At 55 Ubi Road 1
Singapars 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: Hew May Fung

NOTE: This mport represents our fimdings af the fime and place of mspechon stafed hermin. Such mspection has been camed ouf fo the best of our knowledpe ang
ability but ary other Mabiity under any other cimumstances s derby axpressly excluded.

hittps://singapore.menmen.comiclaimsiindax cfmTusebox=MTRadjusterAfuseaction=gen_printrplAcaseid=8735548exlid=3198358CFID=660523... 13




12372020 Adusier Repaort

REPAIR DETAILS I
Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER FOAM FILLER PIECE Not Necessary 90.00 F5 “FS
2 1 *FRONT BUMPER SIDE REINFORCEMENT BEAM Not Necessary 754 00FS “FS
3 9 *FRONT BUMPER COVER Not Necessary 112.00FS “FS
4 1 *CAUTION SIGN STICKER Not Necessary 13.00FS “.FS
5 1 *AIRCON STICKER Not Necessary 18.00 FS “FS
6 1 *RADIATOR GRILLE Cracked 1.22700FS *98160FS
7 1 *RADIATOR GRILLE COVER Not Necessary 33.00FS *.FS
B 2 *FRONT PARKING AID SUPPORT-LH/RH INNER Not Necessary 122.00FS FS
9 2 “RADIATOR AIR GUIDE-LH/RH L Mot Necessary 58.00 FS *FS
10 1 *RADIATOR COVER-UPPER CENTRE Not Necessary 27.00FS “FS
m o *EFRONT NO PLATE Bent 40.00FS  "40.00FS
12 1 *SUNDRIES Mot Necessary 200.00FS *-FS8
FeFranchice part. S=Spchett

Total Parts (S§) 2,694.00 1,021.60

[ Report was unsubmitted during this print-out. |

hitps://singapore. merimen.comiclaims/index cfmfusebox=MTRadjusier&fuseaction=gen_printrptAcaseid=8735545extid=3196358CFID=660523. . 213




/2312020 Adyuster Report

Recommended Miscellaneous Items
There are no new miscallaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR New 480.00 4B0.00

HEADLIGHTS HORNS,OUTSIDE TEMPERATURE
SENSOR.HEADLIGHT WASHER ASSY AND FRONT PARKING AID

2  TO DISMANTLE FRONT BUMPER.RE-ORGANISE CRASH Naw 1.200.00 500,00
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 192.00

Gross Labour Cost (5§) 1,872.00 1.472.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps://singapore, merimen com/claims/index cfm Mfusebox=MTRadjusterAfussaction=gen_prinirpiicaseid=8735548extid=3186354CFID=660523. . 313




