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ASSIGNMENT

Frony Diale;

Eslimaled Cost:

0D/ TP /WS /TP RES OD RES | EVA/INV/MV

To Inspect Vehicls No: € _K_f-i ‘).Ug.'r
aWorshopmis e Lt
o WY e fo v Ho-1¢[C
Insure¢: (T
Puolicy No. - o e e
I oo e
Sum Insured: Excess:
(Client's Record)
Wake of Veh:
{Policy Condition)
Remark: The veh had commenced its Nis | O

repair at the time of inspection,

Bal. or Market Value: ,]:ﬂ E‘_,_._.. B
|DAC Accident Rport: Consistent? : Yes or No
GlA | PR Seen; Consistent? ; Yes or No
Est. Repairs: _days Res. Yes or No
Lum Sum; 0 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN1OUT

VehNo: _S_I_(Lt_lﬁl{:T__ YrRegn: 201L r_ii_w‘:
Type: @f M.Cycle | Bus | Van | Lorry  Taxi | Prime Mover |
Truck f Trafler or

Make:  CUBRSKT CRuag [LLA e (§U¥
Goowr  freld AC:, Insured | Std NI/ NA
SpReading (053§ [ TIRadio: Insured / Std | NI | NA
Eng/No: L )

CiNo: KL(3A Al (,kiSS'F'I st =

Gen. Cond: Good | Falf | Poor | Burnt

Steering. Inordeg/ Jammed [ Leaked | Burnt or
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-1
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R:

Tyre Size:
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o C Hrom

Des. of Damages : Frt | Rear | QIS | WIS | UIC | Roeftop or
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Date: _ Parson Contacled: s The UIC | Chassis frame / Body Structure affecled due to collision.
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Ve i R Al s N L A - | :
H
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
—_ = - - . .
~oaE Notfied Eet Subsrnitied el Assigned | Ao Rt

| 09 Oct 2019 i ' N
. 07 Oct 2019 i ew Assignment
Main [ 12:34 | | Cancel Case
| l pssgn]| | I - "_I .

Main Claim Details Documents

[CLAIM SUBFOLDER DETAILS

| [Created by Insumr]_

nsured: | . - |
| Main | LAM SENG HANG CO (PTE) LTD, Co. Reg, No.: 195800064K ;
|Claimant: |~ ™ Ef S bbbl . I —
Vehicle Reg. | gpeae1gT Date of Loss: | 24/09/2019 16:00 - :59 '

(190, L = == & i 1 - )
Claim Type; TP / SNM19D204535C02 Policy/Cover | pmpcsn30201619022 |
| Vehicle Reg. | - = -
| No. $GS4357L f&'ﬁ;’::hr | DIBMPCODO1106_01
{ _{Insun_!d_]: > | I
i _ | Excess: |5$750.00 u
i | Repairer: |Ban Choon Motor Works (HQ) Elk 3 Pioneer Road Morth #01-15, 628457 Jurong West - Tel: 62641191 n |

\I
| Handlng | ehina Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

iﬁ::]r:::t's ilndla International Insurance Pte Ltd (HQ) - Tel: 63476100

|Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Final Rpt due 18/10/2019)

view All | Compose Case Mall |

' ASSOCIATED MAIL RECEIVED
(4 - Lk
- | There are no mail for this case.

| ALL ASSOCIATED TASKS= View All | _Seareh Tasks | _Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Donay

4
|
| No results.
k]
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Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Wednesday, 9 October 2019 10:21 AM

To: ‘banchoon@singnet.comn.sg’; assignments

Subject: FW: OUR REF: SNM19D204535-5GS4357L-CML - FW: Request for 3rd party survey -
SKG 2616 T

Attachments: SKG 2616 T.PDF; 2609201915371 pdf

WITHOUT PREJUDICE

Dear Perlin,

We refer to your email of 07.10.15.

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’'s vehicle.

Aside to LKK,

Please refer to the email below with attachments and proceed to survey the third party vehicle.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore (79505

Co. Reg. No. 200208384E

DID:; 6389 8530

Fax: 6224 7478 /1 6224 7175

Email: elaine cheong@sg.cntaiping.com
Website: www.sq.cntaiping.com

From: Claims Dept of CTI
Sent: Monday, 7 October, 2019 12:24 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee @sg.cntaiping.com>; banchoon@singnet.com.sg
Subject: OUR REF: SNM19D204535-5GS4357L-CML - FW: Request for 3rd party survey - SKG 2616 T

Dear Elaine,
Please conduct PRS-SKG2616T - soonest possible.

File with officer in charge -Elaine Cheong DID: 6389 6530

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.



3 Anson Road #15-00 Springleaf Tower Singapore 079909
T: (65) 63896116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: X33 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unautharized disclosvre, use or disseminalion of this message, either in whole or partial, is prohibited. If you are nof the intended recipient. please
notify the sender immediately, Please delefe the e-mail and any copies of it thereafter,

From: perlin [mailto:banchoon@singnet.com.sg

Sent: Monday, 7 October, 2019 11:37 AM
To: Claims Dept of CTI <claimsd ntaiping.com>
Subject: Fwd: Request for 3rd party survey - SKG 2616 T

Hi

Re-forward.

Please request LKK Survey Services to survey this vehicle.
Thanks & Regards.

Perlin

-=------ Forwarded Message --------

Subject:Request for 3rd party survey - SKG 2616 T
Date:Thu, 26 Sep 2019 15:39:39 +0800

From:perlin <banchoon(@singnet.com.sg>
To:claimsdept{@sg.cntaiping.com

Hi

Attached herewith are vehicle no. SKG 2616 T GIA Report and quotation
for your reference.

Please arrange to survey this vehicle asap.

Kindly do let us know who is the OIC and liability too.

Thanks & Regards.

Perlin

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.symanteccloud.com




Shiau Chan (LKKAuto)

From: perlin <banchoon@singnet.com.sg>

Sent: Monday, 14 October 2019 11:09 AM

To: Rasul (LKKAuto)

Subject: SKG 2616 T - Finalization

Attachments: 20191011_151533_resized.jpg; 20191011_151540_resized jpg; 20191011_151549
_resized.jpg

Dear Rasul

Attached herewith are vehicle no. SKG 2616 T after spray paint photos

for your reference.

COR by lump sum @ $1,000.00 (before GST) and 3 days for repairs - confirmed.
Thanks & Regards.

Perlin



Rasul (LKKAuto)
h

From: Rasul (LKKAuto)

Sent: Friday, 11 October, 2019 9:47 AM
To: ‘banchoon@singnet.com.sg’
Subject: SKG 2616T DOA : 24/09/19

Hi Pearlyn,

Kindly take note that this vehicle repair limit is only 1K

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(g08933)

874 7

- - qiag ol vy

Save the Farth Frint only when pecessary-



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Company
Owner 1D; 064K

YT Y DTV R RS L ik i T et B R N A el i |
Vehicle Mo.: SKG2616T
Vehicle to be Exported:; Mo
Intended Deregistration Date: 110ct 2019
Wehicle Make: CHEVROLET
Vehicle Model: CRUZE 1.6L AUTO ABS D/AB 2WD 4DR
Primary Colour: Beige
Manufacturing Year: 2012
Engine No.: F16D4314820KA
Chassis No. KL1JAGFEFCKAS1756
Maximum Power Qutput: 910 kW (122 bhp)
Open Market Value: $13,577.00
Criginal Registration Date: 15 Aug 2012
First Registration Date: 15 Aug 2012
Transfer Count: 1
Actual ARF Paid: $13,577.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 14 Aug 2022 s
PARF Rebate Amount: $8,146.00 b | Y
COE Expiry Date: 14 Aug 2022
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $68,656.00
COE Rebate Amount: $19,507.00
Total Rebate Amount: $27,653.00 o

The information contalned hereinis correct as at 11 Oct 2019 . -E .

oK 11,000
1-?( 23 ’%f



MBCM1D127317 / Ban Choon Molor Works - HO
ENTHY DATE & TIME: 26092075 Dteat
SUBMITTED BY: How Hua Kam (Pedin Tan)

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 26/09/2019 09:54

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE

1. Please report cu::ur.'ed;lh‘ the dedails of the accidenl o speed up the Claims process,

2 This Form must be completed by the Policyholder and/or the Authonised Driver.

3. Information provided must be as truthful and accurate as possitle. Any wilful mésrepresentation or withalding of material facts may allow Insurance companies 1o

repudiata policy liability.

4, The ssue and acceptance of this Form by insurance companies is not an admission of policy lability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by 1he insuress of the GlA Records Management Centre established by the General Insurance Association of Singapore (GLA) for
archiving and thal copies of thes report will, for a fee. be made available upon application by interesled partes,
7. By the lodgeman of this report 1o the insurers, you hereby consent to the archiving of this report af the cenire and 1o copees of the repart being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

26/09/2019 09:41
24/09/2019 16:20
FPIONEER CIRCLE

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKG2616T
Insured/Policyholder
Name Of Registered Owner LAM SENG HANG CO (PTE) LTD
Co Reg No 185800064K

Email Address
Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Mote Number

Driver

MNarme of Driver

MRIC Na

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Mumber

Contact Number

EMail Address

BUSINESS@LSHGROUP.COM

OFFICE-67943909

CHEVROLET
CRUZE-1.6 L (A)

WORKS

NO

THIRD PARTY
PRIVATE CAR

INDIA INTERNATIONAL INSURANCE PTE LTD
COMPREHENSIVE

NO

D18MPCO001106_01

POTTI REDDIAR JEEVANANTHAM
527361136

21/03/1959

INDOOR

16/09/2011

8 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-96570207

PJ@LSHGROUP.COM

Page 1ol 11



Address BLK 476 JURONG WEST 3T 41 #02-334
Postcode 640476

Was driver an employee of the Insured's Company YES

If M, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own :
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - ROUNDABOUT
VWeather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved In this accident? NO

Mumber of vehicles (including own vehicle)

invalved in the accident 2
Was any body injured in the Accidant? MO
Was any injured conveyed to hospilal by

MO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Number of Passengers {Including Driver) 3

Passenger 1 NAME: : COLLEAGUE
GEMDER: : MALE

Passenger 2 NAME: . COLLEAGUE
GEMNDER: : FEMALE

Details of Police Action

Was the accident reported to the police? MO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? WO

If Yes,against whom?
Circumstances of Accident

I WAS DRIVING MY VEHICLE FROM FIOMEER ROAD NORTH TOWARDS AYE. AT THE ROUNDABOUT, VEHICLE NO. SGS
4357 L CAME FROM BEHIND AMD HIT ONTO THE BACK OF MY VEHICLE.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? ND

Vehicle Registration Mumber SG34357L

Vehicle Make/Model/Colour HOMNDA

Details Of Properties

Vehicle Category FRIVATE CAR

Mame of Driver MOHAMMAD FARIZAL BIN SAHUL HAMEED
NRIC/Passport Numbaer SB120237J

Contact Number 90695357

Address

Postcode

Page 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Piease report correctly the detalis of the accident to speed up the claims process.

2. This Form must be gompleted by the Pallcyholder andfor the Authorized Driver,

3, Information provided mest be as pruthful and acoprate 3¢ possible. Any wilful missepresentation or withhoiding of material
facts may affow insurance compankes to repudiate policy Habifity.

A, The issie and acceptance of this Farm by insurance comperies is not an admission of policy Bability on the part of the insurance
COMMpamnIEs.

5. Any falee repocting may be o the Pafice for investigation.

5, The report will be forwarded by the insurers of the G'A Records Management Centre estabished by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will for a fee be made availabie upon application by
interesied parties

7. By the lodgment of this report to the imsurers; you hereby consent to the archiving of this report at the centre and to coples of
the repart being made available aforesaid,

E. Consent under the Personal Data Protection Act [PDPA]
| understand, acknowledge, agree and coment that:

la} My Insurer, my workshop and the General Insurance Association of Singapore |“GIA") may/are permitted to collect, use,
disclose andfor process my personal data/personal information set out in this [form] and any other personal information
provided by me or poisessed by my insurer {collectively the “Personal information”) and disclose and transfer such
Personal infermation to all Insurer(s] who have Insured vehlicle{s] imvoived in this sccident (all fnsu-er(s) who have inoured
wehiche{s) involved in this acckdent shall be collectively referred 10 a5 the “Insurers”), the Insurers’ wyers/iaw firms, the
Monetarny Authority of Singapore and any refevant gevernment agency/authority [such as the police), for the purpose|s)
of:
[l procesing, handling and/for dealing with my claima including the settherment of the daims and any necessary

investigations relating Lo the claims;

[ii} Investigating the acrident andfor my claims;
[ili} carrying oul and/or dealing with my instructions or respanding 1o any enquiries by me;

v} administering my claims [including the mafing of correspondence, statements, ivaices, FEpOrTs of NOTICES DG fre,
whilch could involve disclosure of certaln personal data about me to bring about delivery of the sarme a5 well a3 on the
evternz| cover of envelopes/mail packages); andor

v} complying with applicable law in administering, processing, handling and/or cealing with my claims.{coliectively the
“Purposes”]

{B) ol insurers) who have insured vehide(s) involved in this accident and the Insurers' lawyers/law firms, may/ase permited
to coflect, use, dischose andfor process my Personal information for one or more of the above Purposas; and

{c} my Personal Information mayican be disclosed by any of the Insurers andfor GLA to their third party service providers or
agentsfincluding their lawyers/law firms], which may be sited outside of Singapore, for one of more of the above Purposes:

{d} my Personal information will slso be coliected and used to compile claims history for the purposs of Iraud desection,
investigation and management In present and 25 future claims.

(e} the information so collected under [d] above may be shared / disclosed:

[i] teoallinsurers andfor any other third partios that assist in evaluating, investigating, controlliing or managing fraud,
regulators, law erforcement and government agencies as reasonably required for the purposes stated, or

lii} for complying with reguirements under any segulathons, laws or court orders,

FI:L AN —f’:lii‘ P
i . @Eﬁ.ﬁl ~"EE&-'J;H-

Driver's Signature Bepo-ting Centre Pesonnel's Signature
{f driver is not the policyhobder) Marme:
Duze & Timer 11 [enfyg 37M NRICFIN Na.:

Page 4 of 11



Sketch Plan #2 Pg. 1

SKETCH PLAN Ty Py
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GST Regn No. 357191500A

26/09/2019

China Taiping Insurance (S) Pte Ltd
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

Attn: Motor Claims Dept.
Dear SirfMadam

QUOTATION FOR REPAIRS OF VEHICLE NO. SKG 2616 T
MODEL: CHEVROLET

DATE OF ACCIDENT: 24/08/2019
YOUR INSURED VEHICLE NO. SGS 4357 L

I.1.

A= . JI[_r_. .

2 a~ ’57
M BAN (';HOON MOTOR WORKS

Blk 3, Pioneer Road North #01-14/15 Singapore 628457
Tel: 6264 1191 Fax: 6261 1324
E-mail: banchoon@singnet.com.sg
Business Reg. /GSTReg, No. 351815/00A

1pc Rear bumper cﬂf-/ 7 g
1pc Rear bumper reinforcement - 8
1 pe LH rear bumper side retainer Asc

Less: 10% discount

LABOUR CHARGES:

To knocking and straightening of all necessary damaged parts.

To changing of above part.
To putty and spray painting on accident damaged parts,

Yours faithfully,

3 .
) \
A 51
(il W
e AR R LY

$

$

$

UY 54|
T
-r_.—-""'-'-r.-'_-'_-
Y%
21
Ly "d‘
e D {_'.ﬁ
[
B 3 | 1‘|]- L
ﬁ{q r 5 J’:’ ;
1
£
1,524.30 60990
428.10 j
85.60 .f}?ﬁ
2.038.00 :
203.80 (g Al
1,834.20 —
ge'ﬁ/ i 35’0 700
L3
2814, 20
w—

HT, 3¢l k¥

3 >



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno1sesorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19017835/R1QD3N2

Date: 17/10/2019
REFERENCE
Handling China Taiping Insurance : N
brikiiras: (Singapore) Pte. Ltd. Policy No: DMPCSN30201619022
Claimant Insured
Vehicle No: R C2016T Vehicls Ng: SoosarL
; Mature of Claim
Date of Loss:  24/09/2019 Claim: TP No- SNM19D204535C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKG2616T
Make & Model: CHEVROLET CRUZE, 1.6 L (A) Engine No: F16D4314820KA
Reg. Date: 15/08/2012 (Man. Year: 2012) Chassis No: KL1JABIESCKES1TSE
Colour: Gold Odometer: 105356 km
Engine Capacity: 1598 cc
Market Value/New Car
MiA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: West Lake 6 mm Rear Left Side: West Lake 6 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 1,834.20 1,448.91 385.29 21.01
Miscellaneous ltems 0.00 0.00 0.00
Labour 980.00 700.00 280.00 28.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,814.20 2,148.91 665.29 23.64
Approved Total (Overridden) (S$) 1,000.00
(5%) 2,814.20 1,000.00 1,814.20 64.47
+ GST 7.00/7.00% (S%) 196.99 70.00 126.99 64.47
Nett Amount (S5) 3,011.19 1,070.00 1,941.19 64.47
INSPECTION
Date of Assignment: 0910/2019
Date Inspected: 10/M10/2019 Inspected At: Ban Choon Motor Works (HQ)
Blk 3 Pioneer Road Morth #01-15
Singapore 828457
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE; This reporf reprasents our findings al the time and place of inspection sfated herein. Such inspection has been carred out fo the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fusecaction=... 17/10/2019



Adjuster Report Page 2 of 4

knowledge and ability but any other fabilify under any other circumsfances is haraby expressly sxcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Oct 2019)

Parts: 143 CHEVROLET CRUZE 1.6 L (A) (Catalogue:Merimen Singapore 1.0)

iLabl:lur: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKG2616T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1524 30FL *1,524.30FL
2 1 *REAR BUMPER REINFORCEMENT Serviceable 428.10FL *-FL
3 1 *LH REAR BUMPER SIDE RETAINER Mecessary B85.60FL *B5.60FL
F=Franchise parl. L=ListhemDisc. = -
Sub Total (S%) 2,038.00 1,609.90
- List Item Discount on L ltems 10.00/10.00% (S§) 203.80 160.99

Total Parts (S$)  1,834.20 1,448.91

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO KNOCKING AND STRAIGHTENING OF ALL New 580.00 300.00
NECESSARY DAMAGED PARTS,TO CHANGING OF
ABOVE PART
2 TO PUTTY AND SPRAY PAINTING ON ACCIDENT New 400.00 400.00
DAMAGED PARTS
Gross Labour Cost (S5) 980.00 700.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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