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[7:18 :Chunn Works Fies

N7-10=18 Motor L
CHUNNI MOTOR WORK FTE LTD

* . REPAIR ESTIMATE*

VEHICLE ¥O : SHD 6718H

id

Sgon Hock =

DATE :7.10.2019

MAKE : TEL : 65425119
MODEL : HYUNDALI i40 FAX : 6542 6039 INDILA
t grv I Parts Description/ Labeur | Type | Unit Price Amount |
Bonnet 12+ $ 2,265.90
Bonnet Hinge (LH/RH) wjpy s 4100 |5 82.00 |°A
Bonnet Moulding el rf $ 12625 ;’
Bonnet Lock S 36.90
Bonnet Absorber F( s 58.10 (S 11620 X
Bonnet Insulator Ml s 19650 | %
Bonnet Insulator Clips vl L3 840 | X
Radiator Grille * ine C4rC s 25100 |V
Radiator Grille H Emblem n . 3 2750 |
Front Bumper Cover 1ota_ S 58450 |_—
Front Bumper Sponge Tivtn s 99.20 |—
Front Bumper Reinforcement 4 5 40210 —
Front Bumper Grille (LH) b by \sledge S
Front Bumper Centre Grille C4ade | ol emsL S 17860 (—
Front Bumper Centre Grille Top Gamish,LH (4 s 8000 | —
Front Bumper Bracket Top (LH) ma 5 2240 | A
Front Bumper Bracket (LH) Imyk,, 5 24,60 |[L—
Headlamp Support Top Cover r4 s 22260 [/
Headlamp Support Panel Assy ke | vi4 ~~JS§ 90740 —
Headlamp (LH/RH) ™ |8 W koo 0|8 N s ( 138800 )8 277600 [L—
Front Fender (LH) 0., 4k § 56630 [»—
Front Fender Apron Panel (LH) Ds. 444 S 63700 |—
Front Fender Shield (LH) ~tsn_ $ 17490 | —
Air Cleaner Assy Coacit= N S 11860 |
Air Cleaner Bottom Assy Nl § 32500 X
Front Whee! Rim (LH) ™l 5 32530 | A
Front Wheel Hub Cap (LH) kLt $ 10710 | A
Front Wheel Bearing = § 54050 | A
Front Shock Absorber (Assy) (LH) s 34220 | X
Front Shock Absorber Mounting (LH) by, S 108.80 | A
Front Drive Shaft (LH) g ; $ 1,030.80 [ A
Rack & Pinion Assy N4 < . S 969.60 j
STG Tic End mW - n S 6260
Front Suspension Lower Arm (LH) iy o e dC s 52030 [€
Knuckle Arm (LH) Wy 8 o] TGRS shww | § 552,00 |
Engine Under Cover ey / N |§ 0 33460 L
Engine Crossmember hy f o (4§ I §  2,004.40 |y
Inter Cooler w4 B\ W §  1.032.50 ¢
Inter Cocler Mounting (2 PCS) wy S 2590 %
ABS SensorLH ™y f 45395{} § 23400 |4 500 S
Wiring-Engine  V\hwasyy hn i 5 31336007 M—#
Electric Power Steering 34 | g l <l éb;}o B% 5 3,641.00 )(
SUB TOTAL S 2548805
LESS 20% 5 509761
DISCOUNTED TOTAL S 20,390.44
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{7:14 :Chunni Motor Wores Fre Ltd Sgon Hock =

SHD 6718H
Parts Description/ Labour Type Unit Price Amount
Front Number Plate Ml § 2500 |[Nett ¥
Front No Plate Trim Cover Wil 5 30.00 [Neer A
Front Fender Advertisement Logo (LH) rL . $ 100,00 [Nett y —
Front Tyre (LH) Ny GHB-ED §  216.00 [Nett
S 3700
Labour Charge
Panel Beating § 150000 [Bod [~
Spray Painting Charge s 1,00000 |00 |-
Wiring Charge § 560020 |-
Tuff Kowe £ 8680 | Ip l..
Towing Charge 5 50.00 | wiy
Remove/Refix Undercarriage (FRT) $ 20000 |-
FRT Wheel Alignment $ 12000 [MNu
Remove/Refix Aircon & Refill Gas lq‘.gb 00 s 15080 | An I‘J
Remove/Refix Dashboard S 45000 | bad tﬁ‘b'-
Remove/Refix Fuse Box S 18000 | So|-
Re-sct Frt ABS System $  200.00 |Nd
Diagnostic & Resetting To Erase Faull Code S 48000 | Ku
TOTAL LABOUR £ 4,480.00
ESTIMATE TOTAL 3 ER]AI
04 |m\m¢ e 123\ B 420089
NA -
‘w’\g Ls Hno\a
J— |_& h"‘\_
ﬁf# i
A Ao
LEK|Auto Congultants heres nolify
the Repairer of the followigg:

This is an initial estimate based on o visual inspection of the above vehicle. The final repair quanmum will
be prepared aller the vehicle is surveyed by o motor Surveyor appainted by the insurance company.




NAME
ADDRESS

Home Tel.;

ViIN:

Registration: SHD 6T18 H
Techniclan:

Mileage: 734205

Time Printed 9.10.19 2:01 PM

Front : Left
“Actusl BEFORE Specified Range
- 036 -3°00' 3°00°
R U . )
236’ -1°30' 1°30°
17°08'
1632
Actual
Cross Camber -0° 28
Cross Caster 0°30"
Cross SAl 418"
Total Toe 226"
Cross Tum Diff. -
Rear : Laft
Actual BEFORE Specified Range
-1*01' -3°30" 2°30°
-0"12" -1%30" 130"
Actual
Cross Camber -0"14'
Total Toe 012
Thrust Angle -0°05*

HYUNDAI 140
Front : Right
Actual BEFORE Specified Rang
Camber -0*06" -3°00' 3°00°
Caster 417 -0"19' 5°41
Toe -0*10° -1°30' 1*30'
Sal 14°50'
Includad Angle 14°43°
Turning Angle DIfF. |
Front
EEFORE Specified Range
-3"00" 3*00°
-3700" 3°00°
=3°00° 3°00°
-3°00" 3"00°
Rear : Right
Actual | BEFORE Specified Range
Camber 0"4T -3°30" 2°30°
Toe o*a1” -1°30" 1°30"
Rear
BEFORE Specified Range
-3°00' 3°00"
_aiml '3“'“‘

-3°00" 3°00°
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LAY
Nivitha (LKK Auto) "

From: Motor Claim - |Il <motorclaim@iii.com.sg>

Sent: Wednesday, 9 October 2019 11:16 AM

To: Admin-D (LKKAuUtS)

Ce: Gabriel Wee; Sherini Pillai

Subject: RE: Accident involving veh no: SHD 6718H & SHD 4085M on 06.10.19
Attachments: 07102019165408 pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SHDG718H and let us have your report urgently.

p: Mywn

This claim will be handled by Ms Priya.

*Kindly upload this survey request emall to merimen '1,:‘_ \\. Y0 v
Thank You. .
Vi1
Best Regards, <. \/
Gabriel Wee
o InDIa
P [NTERNATIONAL

( [nsurance

i MGAPFPDE)]

Swrving S region mmce |EIT

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext— 248

From: Admin-D (LKKAuto) [maiito:admin-d @lkkauto.com]

Sent: 09 October, 2019 10:48 AM

To: Motor Claim - Il «<motorclaim @iil.com.sg>

Cc: Gabriel Wee <Gabriel@iii.com.sg>; Sherini Pillai <sherini@iii.com.sg>
Subject: RE: Accident Involving veh no: SHD 6718H & SHD 4085M on 06.10.19

Dear Sir/Mdm,

Kindly assist an below matter.

Best Regards

G.NIVITHA
LERK Auto Consultants Pte Lid

Phone: 6841-1972 | emnil: pasjgnments @ kkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)



From: Chunni Motor [mailto:chunnimotor@gmail.com]

Sent: Wednesday, 9 October 2019 10:41 AM

To: assignments@Ikkauto.com

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Subject: Fwd: Accident involving veh no: SHD 6718H & SHD 4085M on 06.10.19

~=—-——- Forwarded message
From: Motor Claim - 111 <motorclaim{@iii.com.sg>

Date: Tue, Oct §, 2019 at 10:53 AM

Subject: RE: Accident involving veh no; SHD 6718H & SHD 4085M on 06.10.19
To: Chunni Motor <chunnimot ail.com>

Dear Sir / Mdm.,

We acknowledge receipt of your email,

We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

® InDIa
® @ INTERNATIONAL
InsurANCE

I NGO AFODRI
Serrvimg [he regeon simew | 9T

64 Cecil Street; #05 - 10B Building

Singapare 043711



" Tel:6347 6100, Ext - 248

From: Chunni Motor [mallto:chunnimotor@gmail.com]
Sent: 08 October, 2019 10:45 AM

To: Motar Claim - lll <motorclaim @iii.com.sg>
Subject: Re: Accident invalving veh no: SHD 6718H & SHD 4085M on 06.10.19

Dear Sir,
We appoint LKK Auto Consultants.
Thank vou

Regards.

Chunni Motor Work P/L

On Tue, Oct 8, 2019 at 10:36 AM Motor Claim - [1I <motorclaim@ii L.COm.Sg> wrote:

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

= LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of recejpt of this letter for surveyor agreed on or if you have any abjections to the
above list.



Best Regards,

Gabriel Wee

. INDL\
® o InTERNATIONAL
InsurancE

sIINGArODRL]
Snrving Eha rmgion mnce 1T

B4 Cecll Street, #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Chunni Motor [mallto:chunnimotor@gmail.com]

Sent: 08 October, 2019 5:59 AM

To: Motor Claim - Il emotorclaim@iii.com.sg>

Subject: Fwd: Accident involving veh no: SHD 6718H & SHD 4085M on 06.10.19

~—e=em- Forwarded message «-=-=-~

From: Chunni Motor <chunnimotorf@gmail.com>

Date: Mon, Oct 7, 2019 at 5:05 PM

Subject: Accident involving veh no: SHD 6718H & SHD 4085M on 06.10.19
To: Motor Claim - 11l <motorclaim@iii.com.sg>

Dear Sir/Mdm,
We refer the above mentioned matter.
We enclosed herewith the relevant documents for your necessary action.

In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the damaged accident tax
involved.

Kindly survey at AMK Autopoint, Soon Hock Motor,#01-05/06.

Should you have any queries, please do not hesitate to contact Ms Lynn or Ms lrene at 65423119 or 6542 7162
4



Thank you for your kind assistance.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K




This email has been checked for viruses by AVG antivirus software.,
WWW.3VE.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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LKK Auto
10 Oct 2019 TP Case International
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Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 29 November 20159 5:36 PM

To: Manivel Privadarshini

Subject: Your Ref: MCT19100154,/ LKK REF: CC4/11119017828/Dpa3 [ACCIDENT INVOLVING
SHD 40B5M(II1) AND SHD 6718H ON 06/10/2019)

Attachments: SHDET718H vs SHD40B5M-TP VIDED mp4

Hi Priya,

Attached Is a copy of video from third party for your easy reference.
We have seek mandate thru Merimen,

Kindly let us have your approval in Merimen.

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue i, #02-25 | S{408033)



M2eRee Merimen e-Clalms
Claim Audit
~ AUDIT TRAIL B
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, {a]
y 0902019 0 o voiied Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's 1D: -> 1993038 HOW
15:54 218, MEl
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KWAN
[a]
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(]
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=t 201 )
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[A]
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CurReq:0.00:FODS Liability: 100% flicded c@n
26 Oct 2019 JRegr.00: Ity Remark: Insured driver made U-tum and co W
§ eod Ad) Mandate Request [0 il
TONG
10 37 92919 aq) Next Rpt Changed  Next Rpt:Final Rot Due Date:2019/10/18 pm.
29 Oct 2019 . i
11 11:58 Ad) Mandate Set Approved:0.00. Priva
JOANIE
12 130401717 Ay rpt Initiated LEE
- KHANG |
MIN
JumNE‘
p3 20 Nev 2018 o b Modified Insured Name: -> -, Insured ID: => -, LEE
12:46
KHANG
MIN
141
JOANNE
1q 20 Nov 2015 o Bt Modified 193 Reg. Date: -> 2015/04/09 LEE
12:46
KHANG
MIN
JOANNE
15 fg,:”g" 2018 i Detalls Notified LEE
' KHANG
MIN
CurReq;A525.03;PODS Liability: 100% *Quantum: (a)CORw/GST! $7,169.00 + (b)LOR  [A]
29 Nov 2019 (Sdays x $110,67):4996.03 + (c)LOI{Sdays x $40.00):$360.00 = Total: $8,525.03 *Ve CHEW
16 1234 Adj Mandate Request . uodel: Hyundal 140 [ 1685cc) *8 recommendation repair days +15unday = Sdays  HSTAD
*Far - TONG
Date From 4/ > pateTo 4|7 »| Audit Type none v 6o
ACTIVITY . B N
Mo record
'Merimen Billing for this case - Transaction History N S
—_—— 4 } ' ey - - e
LKK Auto .
10 Oct 2015 TP Case Internationa)
2308045 ity Pl Mator Consutiants | (/L0 ore | SHDG718M SHD4085M 11.77
N ! } | dHy 0 | S N
2351198 20 Nov 2018 OD/TP Case Mator LKK Auto LKK Auto SHDE718H = SHD4OSSM | 11.77

hitps singapore. menmen comiclaimsindex. ofmPfusebox=MTRadjuster&fuseaction=dsp_viswhistoryScased=8752638exmd=110501ACFID=632. ..
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1211/2018 Meriman o-Claims

Print Received Message

This mall s associated with :

*SHDET18H (MCT19100154)
[SHD4085M]
TP

COMFORT TRANSPORTATION PTE LTD
Oct 6 2019 4:00AM

-]
Chunni Motor Work Pte Lid

From india International Insurance Pte Ltd (HQ) (Il_SG). sent on 03/12/2018 15:04 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8525.03) - SHDE718H - Claim Handler: Priya

Approved:8525.03.

hitps Isingapore mermen comiclaimalindex cfmTusebox=5VCmailAfuseaction=dsp_PrinlSCFID=638426068CFTOKEN=elnE0etadd68dT 16-41... 11



Hsiao Tcng !LKKAutn!

From: Chunni motor Work <chunnimw@yahoo.com.sg>

Sent: Wednesday, 11 December 2019 17:06 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: SHD 6718H //Qur Ref: CC4/111N9017828/Dpa3 [ACCIDENT INVOLVING

SHD 4085M(Ill) AND SHD 6718H ON 06/10/2019]

Your Ref : CC4/11118017828/Dpa3d
Our Ref: SHD 6718 H (061018)

WITHOUT PREJUDICE
Hi Hsiao Tong,
Your email of 11-12-2019 rafers.

Strictly on a without prejudice basis and without any admission of liability, we confirm sattlement for our client's
property damage claim (Cost of repair, GIA search fee and the Loss of rental & income during the period of repair) at
a global sum of $8,500.00.

Please note that the settlement reached is strictly for the aforesaid property damage only and is without prejudice 1o
the relief driver of SHD 5718 H, Selambram S/O Pariannan's injury claim and other losses against your principal. M/s
India International Insurance Pte Lid and /or their insured his own solicitor,

Kindly forward us your Discharge Voucher for our client's execution as soon as possible.

Thank you and have a nice day ahead |

Best Regards
William
Claims Department

Chunni Mator Work Pte Ltd

10 Ang Mo Kio Industrial Park 2A
#03-19 AMK AutoPoint
Singapore 568047

Tel : 6483-6016 (Claims)

DISCLAIMER:

This emall Is intended solely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or i this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawiul.
Internet communications may not be entirely secure or accurate as information could be
intercepled, corrupted, lost, delayed or contain viruses.

Therelore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet! transmission

or any modification.

ﬁ Save the trees - Do you really need 1o print this &-mail?

On Wednesday, 11 December 2019, 8:35:29 am SGT, Hsiao Tong (LKKAuto) <chewht @ lkkauto.coms wrote:

Your Ref: SHD 6718H Without Prejudice

1



- Du'r Ref: CC4/11118017828/Dpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHD 4085M(lll) AND SHD 6718H ON 06/10/2019
We refer to the above matter.

We propose settlement at a global sum of $8,500.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

“Best Wishes for Merry Christmas, and Hapyy New Year 20207

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler
LEK Auto Consultants Pe Lid

Phone: 6742-3197 | email: ghewhtElkkauto com | fax: 67414108

BIk 31, Payva Ubl Industrial Park, L'bi Avenue [, #02-25 | S{408933)



CHunnt MoTorR WORK
Pre LD

Our Ref : SHD 6718 H (0610189) Your Ref : CC4/11119017828/Dpa3 Date : 17 DEC 2018

M/s LKK Auto Consultants Pte Ltd

Blk 51 Paya Ubi Industrial Park WITHOUT PREJUDICE
#02-25

Ubi Avenue 1

Singapore 408933

Dear Hsiao Tong
Case Handler

ACCIDENT INVOLVING SHD 6718 H & SHD 4085 M ALONG CLEMECEAU AVENUE
NORTH TOWARDS NEWTON CIRCUS ON 06-10-2019

Your email of 12-12-2019 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm
settlement for our client’s property damage claim (Cost of repair and the loss of rental &
income during the period of repair) at a global sum of $8,500.00.

Please note that the settlement reached is strictly for the aforesaid property damage claim
only and is withoul prejudice to the relief driver of SHD 6718 H, Selambram S/O Pariannan's
injury claim and other losses against your principals, M/s India International Insurance Ple
Ltd and /or their insured through his own solicitor.

As reguested, we return the attached Discharge Voucher duly executed together with the
original Letter of Demand & enclosures for your onward transmission.

Kindly expedite payment and forward us your cheque for the sum of $8,500.00 made in
favour of M/s Chunni Motor Work Pte Ltd as soon as possible.

Thank you.
Yours faithfully,
For CHUNNI MOTOR WORK PTELTD
Claims Department
Enc
Blk 10, Ang Mo Ko Industrianl Park 2A, AMK AutoPoint #03-19, Singapore 368047
GST Registranon No. : 200023 110D Company Registranon No. : 200923110D

Tel: (656542 TI62 "A542 5119 Fax: (65) 6542 4039



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
 Case | Naotified Ext Submited | Adj Assigned Adj Rpt [Ad] Submitted | 1ns Auth'sd Status
o |02 061 2009 ik angd 556,700.00 | 5$6,700.00 Panding for Survey

Main

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

Wi COMFORT TRANSPORTATION BTE LTD, Co. Feg. No.! 1993038310

Claimant:

Vahice R  [06/10/2019 04:00 - .59

o | |SHD6718H Date of Loss: | (g3 wientng and 27 Days From LTA Reg Date (Man Yr)]
Claim Type:  |TP / MCT19100154 W MCOMODLS

Vehicle Reg Palicy No

Mo SHD4085M . | D-18088936MFSH

{Dnsured): (Claimant):
1: Excess:

| Ragairer: Chunnl Moter Work Pte Lid (HQ) Bk 10 Ang Mo iio Indusirial Park 24, #03-19 AMK Autopoint, 568047 Ang Mo Kio - Tel: 6542
: 7162

::.:1':' India International Insurance Pte Ltd (HQ) - Tei: 63476100 .. [Handied by Priya)
fngurer: ¥ |MS First Capital Insurance Ltd (HQ) - Tei 62222311

Adjuster- | LMM Aute Consultants Pre Ltd (HQ) - Tel: 6255-1561 _ (Mandied by BRYAN TANI] ... [Final Rpt due 18/10/2015] _

ASSOCIATED MAIL RECEIVED view &l |  Compose Case Mail [

o I11_5G (03/12/201%): Alert - Adj Mandate Approved (538515.03) - SHD6718H - Clalm Handler: Priva
« M1_5G (2%/10/2019): Alert - Adj Mandate Approved [5$0.00) - SHRS718H - Clalm Handler: Priys

ALL ASSOCIATED TASKS= view Al | Sesrch Tasks |  Craste bew Tass | Complete |

Oue Date  Priority Type  Task Group  Subject  Handier  Assigned By Completed On Created On  Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Menmen e-Claims

Claim Documents

*SHD6718H (MCT19100154)
[SHD4D85SM]
TP
COMFORT TRANSPORTATION PTE LTD
Oct 6 2019 4:00AM
[COMFORT TRANSPORTATION PTE LTD]
Chunni Mator Work Pte Ltd

Page 1 of 3

Video liperpsge |v] B4
\No_|Finslized On india International Insurance Pts Ltd (HQ) | Thumbnail | print
1 29/11/19 17:39 Video - Accident -TP Load MP4
Photos/Images Jperpege V] M4
(ho | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
v |oamisig12:55 | Front View Right 0| dws | @A
7 |02/11/19 12:55 Front View Left _g lesars | A
3 |o2r11/19 12:58 Ganeral View D tmdwrs | A
4 |03/11/19 12:58 | General View 0 waws | H
5 |02/11/19 12:58 | Genaral View 0 | weaws | &
6 |02/11/19 12:58 | General View D | teadwc | B
7 |02/11/19 12:58 | General View g leag v | B4
8 |03/11/19 12:58 | General View 0 s | &
@ |D2/11/19 12:58 | General View 0| adrs | B
10 |02/11/1912:58 | General View 0| s &
11 |o2y1912:58 | General View 0D | tedies | &
11 |D2/11/19 12:58 | General View 0| weawe | A
13 |0E11/1912:58 | Genersl View 0| i | B
14 |02/11/1912:58 | Genersl View 0| waws | B
15 02711718 12:58 | General View © | waaws | A
16 |02/11/1212:58 | General View D toadws | A
17 |03/11/1912:58 | General View 0| leaws | A
18 [02/11/19 12:58 | Genersl View B | wedws | B |
19 |02/11/19 12:58 | General View © | wadws | A
20 |02/11/19 12:58 | Genersl View 0| waws | B
21 |D2/11/1812:58 | Genarsl View O | tsadws %)
22 [02/11/1812:58 | Genersl View @ | ews | B
123 |02/11/1912:58 | Genersl View O s &
|24 |02/11/1912:58 | General View O waws | B
25 |02/10/1912:58 | General View Q| wadws | A
26 |0211/1512:58 | General View 0| sdws | A
27 |0/11/1912:58 | General View Q| aws | B
28 |D2/11/1912:58 | General View 0| waws | A
20 |0211/1512:58 | General View B | wawc | A
30 [02/11/1912:58 | General View @ | cacws | A
131 |02/11/1912:58 | General View Q| weaws | B |
32 |02/11/1912:58 | Genaral View O | avws | B
|73 |o02/11/19 12:58 General View 0| aarc | A
34 |02/11/19 12:58 | General View 0| ocws | A
35 |02/11/1912:58 | Geanaral View @ waws | @
36 |02/11/1912:58 | General View 0| lcadirc | A
37 |0/11/1912:58 | General View 0| edws | A
38 |0W/11/1912:58 | General View 0| oadws | BA
33 |02/11/19 12:58 | General View O | s | A
40 |02/11/1912:58 | Ganeral View O | ead o

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp... 27/12/2019



Merimen e-Claims

Page 2 of 3

Video [iperpsge V]| @
No_|Finalzed On India Internationasl Insurance Pte Lid (HQ) Thumbnall | Print
2]
41 |02/11/1912:568 | Genaral View 0| wedws | A
42 [DW/11/1912:58 | Genersl View Q| wwc |
(43 |02/11/1512:58 | General View 0| wwcws | A
(44 |02/11/1912:58 | General View 0 s | B
45 |02/11/19 12-58 General View 0| wedirc | A
46 |02/11/19 12:58 | General View 0| wedre | B
47 |o2/11/1912:58 | Genersl View 0| caawvc | B
48 |02/11/1912:58 | General View @ | weaws | B
45 |02/11/19 1258 | General View Q| weaws | A
lsp |o2711/19 12:58 | General View 0| e | B
|51 |02/11/19 12:58 | Ganaral View 0| eaws | BA
(52 |02/11/18 12156 | Genersd View O eawc | A
51 |02/11/1912:58 | Genaral View @ wevs &
54 |02/11/1912:58 | General View 0| waaws | &
55 |G2/10/19 12:58 | General View 0| wadwc | &
55 |(02/11/1912:568 | General View 0 | et ¥ |
57 |02/11/1912:58 | General View 0 wwrpc M
S8 |02/11/1912:58 | General View © | wurs | 2 |
59 |02/11/1912:58 | General View 0| wors | @
60 |02/11/19 12:55 | General View Q| aws | B
81 |02/11/1912:58 | Ganoral Viaw 0| warc | A
62 |011/1912:58 | General View 0| wens | FA
63 |02/11/1912:58 | General View 0| wews | A
64 |02/11/1912:58 | General View [: AN
B5 |02/11/19 12:58 | General View )| wadwc | B
66 |02/11/19 1258 | Genaral View 0! aaws | A
67 |03/11/19 12:58 | General View @  ileservs | B
B |02/11/19 12:58 | Ganaral View Q0 wers | B
69 |02/11/19 1258 | Ganeral View Q| o0ows | B
70 |D2/11/19 12:58 | General View | badwc | A
71 |02/11/1912:58 | Ganeral View 0| waaws | F
7: |0/11/19 12:58 | General View 0| mave B
71 |02/11/19 12:58 General View ﬁ oad G | B
74 |02/11/18 1258 | General View @ | waars | A
75 |O/11/19 12:58 Ganeral View 0| wadies | A
76 |02/11/19 1258 | General View 0| wearwc | &
|77 |o2/13/19 12:58 | General View O | wmiws | A
70 (02711719 12:58 | Ganeral View 0| waws | B
|79 |02/11/1912:58 | General View Q| weaws | BB
BD |02/11/1912:58 | Ganeral View 0| e | A
81 |02/11/19 12:58 | Odometer Reading i Losd s | EA
82 |0U11/19 12:58 | Chassis Number O | wewc | B
8] |03/11/19 12:59  |Reinspection Photo 0| teawc | B
B4 |02/11/19 12:58 | Reinspection Photo O/ wews | B
8§ |02/11/19 12:5¢ | Reinspection Photo 0| toadirc | A
86 |02/11/19 12:59 | Rainspection Photo 0| loadipc | FA
87 |02/11/1912:59 | Rainspection Phota 0| eews | 4
88 [02/11/1912:59 | Reinspection Photo 0| eows | 4
8% |02/11/19 12:58 | Relnspection Photo @ | weaws | &
90 (02711719 12:59 Rainspection Photo ﬁ Losd G | BA
91 |02/10/19 12:59 Reinspection Phota ﬁ Losd 1re | BA
92 |02/11/19 12:59 | Reinspection Photo 0| tesdwc | A
93 |02/11/19 12:58 | Reinspection Photo _! Load G | B
g4 |02/11/19 12:59 Relnspection Phota 0| wadwe | A
95 |02/11/1912:59 | Reinspection Photo O owc | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Merimen e-Claims

Page 3 of 3

|Video 1 ¥l 2
{Mo | Fnalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
96 |02/11/1612:59  |Reinspection Photo L NIEZESR
l97 |02/11/1912:5% | Relnspection Photo 0| besrvc | A
98 |02/11/1912:59 | Reinspection Phota 0| e | A
53 |D3/11/1912:53 | Reinspection Phota 0| waws | A
100 |02/11/19 12:59 | Reinspection Photo O weawe | A
101 |02/11/19 12:59 | Reinspection Photo O wadwe | A
102 |02/11/1912:5% | Reinspection Photo © | wws | A
103 |02/11/19 12:55 | Reinspection Phato 0 eowc | B
104 |02/11/18 12:5% | Reinspection Photo 8| tacwe | A
105 |02/11/19 13:00 | After Repalr Photo O cars | &
106 |02/11/19 13:00 | After Repalr Photo D | Losairc &2 |
107 |062/11/19 13:00 | After Repalr Phots ! Load 175 | A
108 [02/11/19 13:00 | After Ropalr Photo 0 seows | B
109 |02/11/19 13:00 | After Repair Photo ! Load G | B
110 |02/11/19 13:00 | After Repalr Photo 0| waws | B
111 |02/11/19 13:00 | Afer Repair Photo 0| e | &
112 |02/11/1% 13:00 | After Repair Photo 0| et | A
1113 |02/11/1913:00 | After Repair Photo O weivc | A
1114 [02/11/19 1300 | After Repair Photo O waw B
115 |02/11/1913:00 | After Repalr Photo 0| wawe | A
116 |02/11/10 13:00 | After Repair Photo B cdic | M
117 |02/11/19 13:00 | After Repalr Photo 0 | leadws | &
118 |03/11/19 13:00 | After Repair Photo 0| wedrc | &
118 |02/11/19 13:00 | After Repair Phato @ | adws | 4
170 |o2/11/18 13:00 | After Repalr Photo 0| weaws | &
121 [02/11/19 12:00 | After Repair Photo @O | wars |
122 (03/31/1% 13:00 | After Repair Phato 0| vedws | A
Documentation 1 per page ~]| H
[Ho |Relabel/Reorder | LKK Auto Consultants Pia Ltd (HQ) Thumbnall | Print
|1 |09/10/19 15:54 | ACKNOWLEDGEMENT EMAIL TO 11T DD 09.10.19 0 | Lo FoF

@ |09%/10/1915:54 | TP ESTIMATE + TP GIA REPORT Lnad POF

3 |15/10/19 16:27 | WHEEL ALIGNMENT Load POF

& [15/10/1% 16:22 | TP ESTIMATE - MARKED Load POF

5 |ae/11/1817:42  |LOD | Load POF

6 |29/11/1917:42 | Workshop Invoice a Load POF

7 |29/11/19 17:42 | Rental Rate & Mileaga Lisad POF

B |37/12/19 14145 | AUTHORISATION TO ACT FORM Load POF

5 |27/12/12 1445 | DISCHARGE VOUCHER Load PDF

No | Finnlized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |10/10/18 08:30 | Singapore Accident Statement 0 | Losd PoF

Documents Checklist
DOCUMENTS CHECKLIST meset | Save | mint |

There are no document checklists configured.

ist Remarks - LKK Auto Pia

Show Remarks To: ] Handling Insurer
Putn : Fiemrs sne prevaie unhess yis Show £ 12 ctfes parties
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Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (coreg N 1essorisery

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: GB44-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/1118017828/DPA302

Data: 27122018
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMDO015
Claimant "
Vehicle No : SHDE718H Insured Vehicle No : SHD4085M
Dale of Loss. 061072018 Mature of Claim: TP Claim No: MCT18100154
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHDET18H
Make & Modsl {Il‘;UNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR Engine No: DAFDDU3T7406
Reg. Date: 09/04/2015 (Man. Year. 2015) Chassis No: KMHLB41UMFUOE7981
Colour Blue Odomeler: 734205 km
Engine Capacity. 1685 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/MNew Car Price
| F I AT THETI
General Condition Steering (Serviceabls): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size. 205/80 R16 Rear Tyre Size: 205/80 R16
Fron Left Side: Hankook 5mm Rear Left Side: Hankook 5mm
Froni Right Side: Hankook 5mm Rear Right Side: Hankook 5mm
The above values represent [he remaining (e treads dephh
|COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %|
Parts 20,781 .44 6,670.88 14,080.58 B7.87
Miscellaneous ltems D.00 0.00 0.00
Labour 4,480.00 1,750.00 2,730.00 60.94
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 25.241.44 8.420.88 16,620.56 66.64
Approved Total (Overridden) (S§) 6,700.00
(88) 25241 44 6,700.00 18,541 44 73.48
+ GST 7.00/7.00% (58) 1.766.90 469.00 1,297.90 7346
Nett Amount (55) 27,008.24 7,169.00 19,839.34 73.46
+ Loss of Use (9.0 x 5540,00/day) (S5) 360.00
+ Car Rental (3.0 x $5110.67/day) (5§) 896.03
Nett Liability (55) 8,525.03
Global Sum Settlement (55) 8,500.00
INSPECTION
Date of Assignment: DaM10/2018
Date Inspecied: 09/M10/2018 Inspected Al Chunni Motor Work Pte Lid (HQ)
Blk 10 Ang Mo Kio Industrial Park 2A,
#03-19 AMK Autopoint
Singapare 568047

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 2 of §

Estimated Period of Repair 8.0 days

Adjuster: BRYAN TANI Manager: CHEW HSIAO TONG

NOTE: This mpor represants our findings of the time and pluce of inspection sfated herein. Such inspaction has bean carned oul fo the beal of our
knowledge and sbiity but any ather fabillty under any other circumstances is homby erpressly srciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Nov 2018)

Parts: 143 HYUNDAI 140 1.7 L CRDI AT ABS AIRBAG 4DR (A) (Catalogue:Merimen Singapore 1.0}
|L.Ij:nur. Repairer's (Price-denominated Standard Lisl)

|Print Code: (Unsubmitted. no print-code for SHDE7 18H)

{Validity: These astimates are valid only if they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

L Further Info: llemsivalues nl:.-t in reference catalogue are prefixed with an aslensk *

Recommended Parts

No. Qty ﬁ:ﬂ Particulars Condition Repairer's Amount
11 *BONNET Bent 2,285.90FL *2 265 90FL
2 2 “BONNET HINGE (LH/RH) Not Necessary B2.00FL *-FL
a1t *BONNET MOULDING Not fitted 126.25FL “FL
4 1 *BONNET LOCK Not Necessary 36.90FL *-FL
5 2 "BONNET ABSORBER Not Necessary 11620 FL *FL
B 1 *BONNET INSULATOR Not Necessary 196.50 FL *FL
T 1 "BONNET INSULATOR CLIPS Nol Necessary B.40FL =FL
8 1 “RADIATOR GRILLE Mtg Cracked 251.00FL "251.00FL
g 1 "RADIATOR GRILLE H EMBLEM Necessary 27.50FL *27.50FL
10 1 *FRONT BUMPER COVER Tom 544 50FL *544 50FL
Mmoo *FRONT BUMPER SPONGE Tom 99.20FL "B9.20FL
12 1 *FRONT BUMPER REINFORCEMENT Bent 402 10FL "40210FL
13 1 *FRONT BUMPER GRILLE (LH) Broken / Dislodged 41B0FL "41.B0FL
4 1 *FRONT BUMPER CENTRE GRILLE Cracked / Deformed 17860FL *17B.B0FL
15 1 *FRONT BUMPER CENTRE GRILLE TOP Cut 80.00FL *BO.OOFL
GARNISH LH
1\ 1 *FRONT BUMPER BRACKET TOP (LH) Not Necessary 22 40FL "FL
17 1 *FRONT BUMPER BRACKET (LH) Broken 24 B0DFL "24.B0FL
18 1 *HEADLAMP SUPPORT TOP COVER Noi Necessary 222.B0FL ~FL
12 1 *HEADLAMP SUPPORT PANEL ASSY Broken / Bent 807 4DFL *807 40FL
20 1 *HEADLAMP (LH/RH) N/S Broken / O/S Mot 2,776.00FL *1,388.00 FL
Necessary
21 1 “FRONT FENDER (LH) Dented 586.30FL *568.30FL
22 1 *FRONT FENDER APRON PANEL (LH) Dented B37.00FL *637.00FL
23 1 *FRONT FENDER SHIELD (LH) Tom 17490FL *174.90FL
24 1 *AlIR CLEANER ASSY Not Necessary 118.60FL *-FL
25 1 *AIR CLEANER BOTTOM ASSY Mot Necessary 325.00FL “FL
28 1 *FRONT WHEEL RIM (LH) Not Necessary 325.30FL "-FL
27 1 *FRONT WHEEL HUB CAP (LH) Not Necessary 107 10FL *-FL
28 1 *FRONT WHEEL BEARING Not Necassary 540.50 FL *-FL
20 1 *FRONT SHOCK ABSORBER (ASSY) (LH) Not Necessary 342 20FL ~FL
3 1 ;EEDHT SHOCK ABSORBER MOUNTING  Nol Necessary 108.80 FL *-FL
)

< I *FRONT DRIVE SHAFT (LH) Nol Necessary 1,030.80 FL "-FL
a2 1 *RACK & PINION ASSY Nol Necessary 569.60 FL *-FL
a3 1 *STG TIE END Nol Necessary 62 60FL "-FL
34 1 *FRONT SUSPENSION LOWER ARM (LH)  Nol Necessary 529 30FL “FL
35 1 *“KNUCKLE ARM (LH) Not Necessary 552 00 FL “.FL
B 1 *ENGINE UNDER COVER Nol Necessary 334.60FL *-FL
aT o1 *ENGINE CROSSMEMBER Not Necessary 2,094 40 FL *-FL
B 1 *INTER COOLER Mol Necessary 1.032.50FL *-FL
3B 2 *INTER COOLER MOUNTING Nol Necessary 25.90FL *-FL
40 1 *ABS SENSOR LH Mot Necessary 234.00 FL *-FL
1

Report was unsubmitted during this print-out.
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Part

No. Qty No. Particulars Condition Repairer's Amount

491 1 *WIRING -ENGINE (LOCAL REPAIR) Housing Broken 2.6680.80FS *500.00FS
42 1 *ELECTRIC POWER STEERING Mot Necessary 3,B41.00FL *FL
43 1 *FRONT NUMBER PLATE Mot Necessary 25.00FS e
a3 1 *FRONT NO PLATE TRIM COVER Mot Necessary 30.00FS *-F5
45 1 *FRONT FENDER ADVERTISEMENT LOGO Necessary 100.00FS *100.00FS

(LH)
48 1 *FRONT TYRE (LH) Mot Necessary 216.00FS *.F§

F=Franchise parl. S5=SpcNetl. L=LisiitemDisc

Sub Total (S8} 25,193.85  6,188.60

- List ltem Discount on L Items 20.00/20.00% (55) 443241 1.517.72

Total Parts (S8) 20,761.44  6,670.88

Report was unsubmitied during this print-oul.
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Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour llems
1 PANEL BEATING New 1,500.00 800.00
2  SPRAY PAINTING CHARGE New 1,000.00 600.00
K| WIRING CHARGE Mew 50.00 30.00
4 TUFF KOTE Mew 100.00 40.00
5  TOWING CHARGE New 50.00 0.00
& REMOVE/REFIX UNDERCARRIAGE (FRT) New 200.00 0.00
7 FRT WHEEL ALIGNMENT New 120,00 0.00
8 REMOVE/REFIX AIRCON & REFILL GAS New 150,00 80.00
8  REMOVE/REFIX DASHBOARD New 450.00 150.00
10 REMOVE/REFIX FUSE BOX New 180.00 50.00
11 RE-SET FRT ABS SYSTEM New 200.00 0.00
12 DIAGNOSTIC & RESETTING TO ERASE FAULT CODE New 480.00 0.00
Gross Labour Cost (S§) 4,480.00 1,750.00

Report was unsubmitted during this print-out.
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