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LKSWAGEN CENTRE SINGAPORE
Singapors 530178
et
Bz Aeg No 1091014647 Wl iwagen SKODA e
GST Mo M200GE50S2 .
Quotation
Non binding - Prénew
Fage 12
Campasy Customer Dedails. Document no.
INDUA INTERMNATIOMNAL INSURANCE Mr Document date 08-10-2010
84 CECIL STREET KEMP Cusiomer no 5211000972
#0405 108 BUILDING ADRIAN DANIEL Customar GST-I0 1BET0STAIR
Singnpors 040711 TH TONG WATT ROAD Cianlar 19640
Singapors 23805 Job order number 2019002274 1
Job oner date 08-10-2018
Sorvice Adveor EDMUND, HUI HUANG
GOH
Liconse piate | Mool code Fitsl regisiration | VIN Modei Wiage
SHI5A5IR AM14HZ 21.01-2016 WVWIZZAUZGWSS008 | Sponsvan 1 4HLEMT 92 TSI OTF 6.1
Cragnosic and 1 pea 48000 _:, n 48000 51280
Crmck Short Cireud /| Harmess Rapas 1 pea /780 00 " 28000 299 80
S1080T417M GRU  Cover For Bumper Primed 1 pes /109089 ol " 1,080 68 1,987 04
SCB807TS680 980 Resr Diffusor Satin Blacs 1 pea mn '3 mn 206 B4
SGOBITIONE Humper 1 pes skt m 57231 61237
510807BE3A Attachmani Strip 1 pcs - sao Adi—" " 58 B gan
5108073934 Gruster Pusco 1 pes M5 w An " 34 51 3803
(BUMPER GLIDE LH}
510807 H04A Gunde Pasc 1 pcs JIEH'.#H/ 4] 5 M
| BUMPER GUIDE RM)
510807 303C Guia Puce 1 pcs M5 R = Ll 34 51 B9
| BUMPER BRACKET LH)
S10EIrILC Guida Pwco 1 pcn ME A A " 3451 MW
(BUMPER BRACKET HM|
S1091839¢ Sansar Aracknt 1 = “13.70 mee = #1 1am 14T
S10918401 Sensor Bracket 1 pca A28 Al n 1218 1100
S10918481A Sarrnor Brmcuse 1 P 121§ als #1 1215 1200
S10918402A Sennoe Bracae 1 pcs A2NE e n 1218 13.00
S109108482 Senser Aracap! 1 pes AZIE A #1 1718 13.00
510919308 Sensor Brachet 1 [o= FELE, T n 1170 4 1o
D K22150A1 Sondng Agent Fer Dlastic 9 pes J 5800 Ay #1 55 90 60 88
O 180KLZA1 % -Plastic Adhesive 1 pes A 129 n T4 T 40
SO0GININY 104 Seal Fing Gray 4 R 652 608
5000192758 GRU  Sensor Primed 4 pes 148 R o 858 48 70457
LABOUS 3 pes 84000 n8fC 1500 amed0
Spray Painting 3 pen D0 D0 ngq-’, 240000 2.588.00
111
Cuotation vakd W 15-10-2010
L} 0 00 792062 s08.2T 8 68047 9.297 B9
LKK Aulo Conaultanty hence notity ? I ;1 Y;
the Rapairer of the following: ”/‘" .’f{’ fOe
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Sugglementag{ or Omitted List

VEHICLE NUMBER: SKZ5653R

MODEL SPORTSVAN
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount |,
1_|SPRAY PAINTING REAR BOOT LID 1 5 800.00| S 800.00 4~
Total $800.00
[No. Item No. Description Qty | Unit Price Discount o
1 5108538758 222 NAME PLATE-230 TSI 1 3 58 66 s 58.65 L
TOTAL: $58.66
==—== — - —
Ale| g s LH&
Total Labour & Parts GA SR58.66
_==
Survey By TAUFIKH

Inemal

B
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VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 TLLI!-M;;IH
; Veolkswagen SKOOA by

Biz Reg. No. 18901014942
GET No.: M200985062

Tax invoice
Preview
Paga 12
Company Customer Details: Document no.
INDIA INTERMNATIONAL INSURANCE Mr Documeni date 168-11-2018
64 CECIL STREET KEMP Customer no. 5217000972
£04-05 108 BUILDING ADRIAN DANIEL Customer GST-ID 198703792K
Singapore 048711 TK TONG WATT ROAD Daaber 39999
Singapore 238021 Job order numbser 2018002373 1
Job order date 17-10-2018
Service Advisor EDMUND, HUI HUANG
GOH
Lmu plm Model code First registration ViIN Modal Milesgs
AM14HZ 702018 WAWVWEZZZALUZGWSE0083 | Sportsvan 1.4HLBMT 92 TSI DTF 45,722

480,00 # 48000 51360

Diagnastic and Programming

1 pecs.

Check Short Circull / Harmess Repair 1 pcs 280,00 1 280.00 280.80

510807417M GRU  Cover For Bumper Primed 1 pes 1,080,608 #1 1.080.68 1.167.04
AR-171019

510807863A Aftachment Strip 1 pes. 58.88 #1 58.98 63.11
S0-171018

510918337 Sensor Bracks! 1 pes 1373 3 1179 14,78
S0-171019

510918491 Sensor Brucke! 1 =1 12.15 1 1215 1300
SO-171018

51091451A Sensor Bracke! 1 pCs, 12.15 #1 1215 13.00
SO-171018

5100184624 Sensor Brackal 1 pcs. 1215 #1 12.15 13.00
S017T118

510918462 Sensor Bracke! 1 pcs. 12.15 £ 1218 13.00
XR-171018

510915388 Sensor Bracket 1 (=1 13,79 E 13.78 14.78
XR-171018

D Bz2150A1 Bonding Agent For Plastic 1 pes. £5.80 E 1] 56,80 60.88
XR-1T10189

D 180KUZAY 2h-Plastic Adhesive 1 pecs. 74,24 £ 1 7429 7949
KR-1T1018

500919133 704  Saal Ring Gray 4 poa. 163 E 1] 8.52 6,98
XR-1T1018

5108538755 ZZZ  Inscription Brght Chromae 1 pea. 58.68 " 58.66 62.77
230 TS Cio-11112019

SGE80TI0SE Bumper 1 pes. 572.31 E b ST 61237
REINFORCEMENT C/D-11/11/201%

S5GEBOTSGOD BBS  Fear Diffusor Salin Biack 1 pes. 1723 1 . 206,64
cd-1111120189

5108073044 Guide Place 1 pes. 34.51 L1 34.51 .93
XR-TN1R0TE
LABOUR 1 poa. Bag.oo n B40.00 898,80
Spray Painfing 2 pes. B800.00 # 1,600.00 1.712.00
SURVEYOR: TAUFIKH LKK INDIA DIRECT
SETTLEMENT DOA: B.10.18 TP VEH:
SHDB615X

= o i T L "I e »
[ il el O
1 760.00 474627 ™ 316544




VOLKSWAGEN CENTRE SINGAPORE @ @ @

17 Tuas Avenue

Singapore 639176 & sl
Volkswager SHODA  vehicde

Biz. Reg. No. 1991014042
G5T No.: M200685052

Tax invoice
Preview
Page rlr]
Comparyy Customer Detads: Document ho.
INCIA INTERNATIONAL INSURANCE Mr Dacument date 18-11-2018
&4 CECIL STREET KEMF Customar no. 5211000972
#04-05 10B BUILDING ADRIAN DANIEL Customar GET-ID 188703792K
Singapore (48711 TE TONG WATT ROAD Danler 399949
Singapare 238021 Job order number 201800237V 1
Job order date 17-10-2018
Sarvice Advisor EOMUND, HUI HUANG
GOH
License plate | Model code First registration WiIN Modal Milsage
SKZ5a53R AM14HZ 27-01-2016 WWZZZAUZGWSS0083 | Sportsvan 1.4HLBMT 82 TSI DTF 46,723
Customer Service Advisor

Please inspact your vehicle prioe bo leeving our premeses. we seek youl understanding thal we are nol able 1o honow clasirs on scraiches. dentas sic. after your car has
ket our premisss.

—=VIEIT OUR WESSITE: afersalen vw com.ag (for online servce appartments| snd volkswagen com. sg and www skoda. com.sg [for sddiional ssrwces, products
and promotions) —

All fung transbsr payments should be made payable to Volkswagen Group Singapors Pie Lid, Bank Nama: Deutsche Bank AG (Singapore Branch), Benk Account
2578314002, Swifl Code: DEUTSGSG. Flease indicate Customes Mumber (eg, 52 1200XXKX), Customer Name and invoics Mumber n the payments.

Ll payment of sll goods (parts, accessorkes eic, ) has been made in full 19 and receved by Yolkswagen Groug Singapore [VGS), the goods remain in legal
possassion of VG5, irrespective if they have siready been instalied indo your vehicle. However, the warmanty of the goods (where applicabie) starts with the issuance of
thi imvoete of he collsction of your car. whichewver is aarfer

For wasranty lerma and conditions please vist our webajte www volkswagen com sg

Thin is an suthonsed document. No ssgnalune in rogquined.



VOLKSWAGEN CENTRE SINGAPORE

A
O ®

17 Yuas Avenue @
Singapore 538178 Sl
Biz Aeg Noa 1891014847 Volkvwagen SHOO8  vehaie
GS5T No: M200985052 N
r...; "-HL 1 rl
Page 12
Company Customer Detalls Documant no
INDILA INTERNATIONAL INSLIRANCE Mt Decumant date 0B-10-2018
&4 CECIL STREET KEMP Customer na. 5211000072
#04-05 08 BUILDING ADR AN DAMIEL Cusiomer GST-ID 18ET0IT2K
Singapore 049711 TK TONG WATT ROAD Dealer i ]
Singapore 238021 Job order number 2019002274 1
Job order diste 08-10-2010
Senice Advisor EDMUND, HUI HUANG
GOH
Licanss plate | Model code First ragistration VIN Model Mileage
SHISE5IR AM14HZ ‘ 27012018 WVYWZZZAUZGWSB008 | Sportsvan 1 4HLBMT 92 TSI O7F 48723
|
Diagnostic and Programming 1 pes uunu _f #1 480.00 51360
Check Short Circuit | Harmess Repair 1 pcs 28000 L 28000 280 60
S10B07417M GRU  Cover For Bumper Primed I pes 1,080 80 AL+~ 21 1,080 60 1,467 04
SGEB075680 980 Rear Diffusor Sahn Black 1 pcs 2T #1 12 296 64
SGUB0TI0SE Bumper 1 pcs s72311 #1 512 34 81237
5108078834 Anachment Stnp 1 pcs 58 98 A" g1 58 08 6311
5108073934, Guige Pece | pes M5 2 M5 B9
{BUMPER GUIDE LH)
5108073844 Guide Piece 1 pcs LTEARS g1 3451 5]
{ BUMPER GUIDE RH)
5108073930 Guide Piece 1 pcs R TE T 1 LT T k4 x ]
| BUMPER BRACKET LH)
S10807394C Guide Piscs 1 pcs 3451 K = 3451 3863
(BLUMPER BRACKET RH)
510918387 Sensor Brackel 1 pecs 1379 rss =~ # 1178 1478
510010491 Sensor Bracket 1 pes 12.15 m—" 21 1215 1300
5109194814 Semsor Bracket 1 pcs 1215 ali = 1215 1300
51059184924 Sensor Bracke! i pcs 12.15 A=~ #1 12.16 13.00
510010487 Sensor Bracks! 1 pes 1215 A 2 1215 1300
510919398 Sensor Bracke! 1 pes 1370 adi =~ i 1379 14.78
D B22150A1 Bonding Agent For Plastic 1 pcs 5890 Al — #1 55 80 6048
D 180KUZAN 2h-Plastic Adhesive 1 pes 7420 ad—" #1 7420 70.48
500910133 704  Sesl Ring Gray 4 pes 163 M ﬂ 852 698
5009102758 GRU  Sensor Primed 1 pes a2 T #58 48 704 57
LABOUR 3 pes 84000 ¥ 3‘.‘0 252000 269640
Spray Painting 3 pcs 800.00 #1 groy 240000 2,588 00
Cuotation valid 1l 15-10-2019
Tax Labour Marerial GST% GST Mug%
#1 760 00 762062 Eg 608.27 8,680 62 8,207 89

12495 ¥4
rf/.‘.r/('f(z(l(ﬂ'n.__
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\RF/COE Rebate Enquiry

.. ? A Singapore Government Agency Website

. >Backto OneMotoring

lofl

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Forelgn ldentification
Number

Owner ID: 472X

Vehicle Details

Vehicle No.: SKZ5653R

Vehicle to be Exported: No

Intended Deregistration 14 Oct 2017

Date:

Vehicle Make: VOLKSWAGEN

Vehicle Model: SPORTSVAN 14
HIGHLINE AM14HZ

Primary Colour: White

Manufacturing Year: 2015

Engine No.: CZC122687

Chassis No.: WVWZZZAUZGW560083

Maximum Power 92,0 kW (123 bhp)

Output:

Open Market Value: $27.558.00

Original Registration 27 Jan 2016

Date:

First Registration Date: 27 Jan 2016

Transfer Count: ]

Actual ARF Paid: $25,582.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 26 Jan 2026

Date:

PARF Rebate Amount: $19,186.00

Intended COE Rebate Details

COE Expiry Date: 26 Jan 2026

COE Category: A-Carupto 1600cc &
97kW (130bhp)

COE Period(Years): 10

QP Paid: $51,301.00

COE Rebate Amount: §32,228.00

Total Rebate Amount: £51,414.00

The information contained herein is correct as at 14 Oct 2019

OK

NEtps://VEL. I, BOV.SE) I VI BEUAIU AU EMEUSIEL Y1 UL i v

14/10:2019, 9:47



Volkswagen Centre Singapore

Bir Beg. Me 51100069
GAT Ne MIODVES05-T7

DISCHARGE VOUCHER
1/ We  KEWP APRIAN Daven (Passport No. (1 3234974 ) the
owner of vehicle number _ SXZ3SS31 hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

SKzFEIN o apSkI9A along BuoMd VISTA  foap EXIT

- othdd

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf,

The lost of use (transport allowance / rental receipts) to be payable to

Dated this on 1 [u)iq (DD/MM/YYYY)

e

(Signature 6T owner / Company stamp)
Name at ADrigd DAMELC ICEAP .
NRICNo : & 323 |y7ax

Date A: IS Uoueba 2019



Nivitha (LKK Autu!

From: Maotor Claim - lll <motorclaim@iii.com.sg>
Sent: Wednesday, 9 October 2019 11;18 AM
To: Kong Charmaine (VGS - SG/Singapore); ‘sur@Ikkauto.com’; Admin-D (LKKAuto)
Ca Manivel Priyadarshini
Subject: RE: [EXT] RE: REQEUST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SKZ5653R & SHDE615X ON 8.10.19
Attachments: 2347_001.pdf; SKZ5653R- MSIG WINNER VS UNKNOWN 08-10-2019.pdf
Dear Sir / Mdm,
Please conduct a survey on TP vehicle SKZ5653R and let us have your report urgently.
This claim will be handled by Ms Priya.
T \.3%a-M
"Kindly upload this survey request email to mermen, ’
Thank You. v
Best Regards,
Gabriel Wee

. [NDM
] . INTERNATIﬂNaL
( Insurance
Ll MG aArFrD R
Simag 1A Payiie idnew 1T

B4 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong Charmaine (VGS - SG/Singapore) [mailto:charmaine kong @vw.com.sg]

Sent: 09 October, 2019 9:58 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Wong Meiy (VGS - 5G/Singapore) <mely.wong@vw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>

Subject: RE: [EXT] RE: REQEUST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKZ5653R & SHD6615X ON
8.10.19

Hi,

Please assign to LKK.

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales



Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Directlme +B56305 7176
Main Line +65 6305 7258
Main Fax +55 6474 3643
charmaing kong@vw.com sq
hitp.fiwww. vw.com.sg

More than |
meets

Internal
From: Motor Claim - lll <motorclaim@ili.cam.sg>
Sent: Wednesday, 9 October 2019 9:49 AM
To: Kong Charmaine (VGS - SG/Singapore) <charmaine kong @vw.com.sg>
Cc: Wong Mely (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>
Subject: [EXT] RE: REQEUST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKZ5653R & SHD6615X ON 8.10.19

Dear Sir / Mdm,
We acknowiedge receipt of your email
We proprose using one of the following mator surveyars:

* |KK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

o InDIA
° ] INTERNATIONAL
( Insurance
B I 8 O A FOEREID
Seveng the ragen s JEEY

B4 Cecil Street; #05 - |08 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248



From: Kong Charmaine (VG5 - SG/Singapore) [mailto:charmaine kong@vw.com.sg

Sent: 08 October, 2019 4:57 PM

To: Motar Claim - Il <motorclaim@iil.com.sg>

Cc: Wong Meiy (VGS - G/Singapore) <meiy.wong@vw.com.sg>; Cheong Pearlyn (VGS - 5G/Singapore)
<Pearlyn.cheong@vw com.sg>; Goh Edmund (VGS - 5G/5ingapore) <edmund.goh@vw.com.sg>
Subject: REQEUST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKZ5653R & SHD6615X ON 8.10.19

Dear Claims,
Please revert on liability & survey arrangements.

Thanks

Best regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Veolkswagen Group Singapore Pte Lid
24T Alexandra Road
Singapore 159934

Direcl liner +656305 7176
Main Line  +«B5 6305 72008
Main Fax +55 6474 3643
charmaine kong@vw.com sg
hitp:/'wWww v COIm. S0

More than |
meets

From: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong @vw.com.sg>
Sent: Tuesday, 8 October 2019 4:46 PM

To: Kong Charmaine (VGS - 5G/5ingapore) <charmaine kong@vw. com sg>
Subject: Scan Image

Internal
Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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Print Received Message

This mail is associated with ;

*SKZ5653R (MCT19100171)
[SHDBE15X]
T
KEMP ADRIAN DANIEL
Oct 8 2018 7:00AM
[COMFORT TRANSPORTATION PTE LTD|
‘Volkswagen Centre Singapore

From India International Insurance Pte Ltd (HQ) (lIl_SG), sent on 06/12/2019 17:16 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S56139.16) - SKZ5653R - Claim Handler: Priya

\Approved:6139.16:Request TP WS to issue Tax invoice for Repairs in I11's favour

hitps:/isingapore manmen.com/claims/indax cfm Plussbox=SVCmail&fuseactiot=dsp_PrintACFID=5665428334CF TOKEN=a95cde2c 11b45159-985

1
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiamant

CLAIM SUBFOLDER TRACKING —
Case Hotfimd Eat Submitied Adj Assigrad Adj Rpt Ad) Submilted Ins Auth'sd Status
10 Oct 2019 P ey 2019 §$5,506.27 | 5$5,506.27 Poncing for Survey
o £dit Ao | bstas et pstimates | | view noe | :

Claim Details

Main

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Tnsarred : COMFORT TRANSPORTATION PTE LTD, Co. Aeg Ko 1993038110
Main :
Cleimant: KEMP ADRIAM DANIEL, 10: GI231472X
Yehicle Reg . |0B/10/2019 07:00 - :59
s SKZ5653R D of |enes! 1:4.. Manths and 11 Days From LTA Reg Date (Man Yr]]
Ciaim Type: TP / MCT19100171 fﬂﬂ:ll:‘nm."- MCOMDO15
Wehicls Reg
No. SHDBE15X mi ABDAZEDITAVW
{Insured) .
S—— . ——— Em_
Rersirer Volkswagen Centre Singapore (WG} 247 Alerandra Boad, 156534 Almvandrs - Tel: 63057288
?"""""_’ India Intarnational Insurance Pte Ltd (HQ) - Tel: 63476100 _. [Handled by Priva]
m“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: <65 6827 7858
Adjuster: LKK Aute Consultants Pte Lid (HQ) - Tel: 6256-3561 . [Handied by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
1 18/10/2019]
ASSOCIATED MAIL RECEIVED wiew Al | Compose Case Mall [
+ (11 SG (06/12/2015): Alert - Ad] Mandats Approved (5$6139.16) - SKZ565IR - Clalm Handler: Priya
= I_SG{11/10/2019) Alert - Ad] Mandate Approved (5$0.00) - SKZ5653R - Claim Handler: Priya
ALL ASSOCIATED TASKS- view il | Searcn Tasas | Create New Task | comiets |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Croated On Done?

No results.

https://singapore. merimen.comV/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/2/2020



Menmen e-Claims

Claim Documents

*SKZ5653R (MCT19100171)
[SHD6615X]
L
KEMP ADRIAN DANIEL
Oct 8 2019 7:00AM

[COMFORT TRANSPORTATION PFTE LTD]

Page 1 of 2

Volkswagen Centre Singapore
video liperpage [~]| b4
Mo | Finaleed On India International Insurance Fie Lid (HQ) Thumbnall | Print
1 |15/10/18 1506 | Video - Accident Load MP4
Photas/1mages [1perpsge  Tv]| WA
o | Relsbel/Reorder | LKK Auto Consultants Pte Ltd [HG) | Thumbeall | print
1 |26/11/1915.37 | Odometer Reading 0| wecws | A
7 |36/11/19 15:37 | Chassis Number 0| lwaws | A
3 |26/111915:37 | Ganaral View O eiwc | A
4 |I6/11/1915:37 | Ganeral View O cors | o
5 |26/11/1915:37 | Ganaral View 0| tosavrs | |
& |2611/1915:37 | General View 0| tesara | A
7 |a811/19 1537 | Genersl View g tead e | A
8 |26/11/1915:37 | Ganaral View 0 | s |
9 |28/11/19 15:37 Ganeral View ﬁ wosa 7G| B
10 |26/11/19 15:37 | Genersl View | teedrc | A
11 |26/11/18 15:37 | Genaral View 0| s | A
12 |26/11/19 15:37 | General View Q| curc | A
13 |26/11/1915:37 | General View O | eorc | F
14 |26/11/1915:37 | Genaral View 0| cares | H
15 |26/11/19 15:37 | Genaral View 0| wadirc |
16 | 28/11/19 15:37 | General View 0 | lcedrs | J
17 |26/11/19 15:37 | General View 0| i | A
18 |26/11/19 15:37 General View ﬁ Load oG | M
19 |26/11/19 15:37 | Genaral View @ | s | B
20 |26/111915:37 | Ganaral View Q| v | B
21 |26/11/19 15:37 | General View 0| osdec |
22 |26/11/19 15:37 | General View 0! dws | @
23 |26/11/19 1537 | Ganeral View Q| cawc | B
24 |26/11/19 15:38 | Reinspection Photo | weaws | A
26 |26/11/19 15:38 | Rainspection Phata O siwc | A
26 |26/11/19 15:38 | Relnspection Phote O | taws | B
27 |#6/11/18 15:38 | Reinspection Photo 0| lodwcs | A
78 |26/11/19 1538 | Reinspection Photo © | s | B
29 |26/11/1915:38 | Reinspection Photo QO cuws B
0 | 26/11/18 15:38 | Reinspection Phota @ | osdwc | |
31 |#8/11/1915.38 | Relnspection Phota @ | leadic | A
37 |26/11/18 15:38 | Reinspection Phata 0| wers | @
33 |26/11/1915:38 | Reinspection Photo 0| taws | B
34 |26/11/19 15:38 | Reinspection Photo 0| cuws |
35 | 26/11/19 15:38 Relnspectian Phots 0| toadiec | &A
36 [26/11/1615:39 | Replacement Part Photo | tesaws | A
37 |26/11/15 1528 | Replacement Part Photo 0| wars | B
36 |26/11/19 15:39 | Replacement Part Photo O warws |
39 |26/11/19 15:40 | Replacement Part Phato Q| waws | &
40 | 26/10/19 15:40 Replacemant Part Photo 0 | Load PG
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 18/2/2020
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video [eeee T @

No | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall Print
]

a1 |26/11/1915:40 | Replacement Part Photo Q| cwrws | &

Decumentation 1 pav page ] l

te |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thurmbnall | Print

t |09/10/19 15:21 | EMAIL FROM II1 DD 08102019 Load PDF

2 |09/10/1915:21 [ TP ESTIMATE Load POF

3 |0910/1915:21 | TP GIA REPORT, Load POF

4 |15/10/19 17:05 | TP ESTIMATE- MARKED Load POF

s |ie/11/10 10:21 [ LOD AND DTHER DOCUMENTS Load POF

& 1B/02720 14:35 | WORKSHOP INVOICE Load POF

7 |18/02/20 14:35 | AUTHORISATION TO AGT FORM Laad POF

A |1B/D2/0 14:35 | DISCHARGE VOUCHER Load POF

5 |18/02/20 14:35  [LTA SEARCH Load POF

10 |18/02/20 14:35  |LOD Load POF

No_| Finalimed On India International Insurance Pte Ltd (HQ) Thumbnail | Print

1 10/10/19 08:37 Singapore Accident Statemant Lomd POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Pont
Theere sre fo document chacklists configured

= LEK Auto Consultants Pte Ltd

Show Remarks Ta: L Handiing Ingures
Mot Bemaras s prvade anmes yos shows 8 fo alhies jastes.

https:/singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 18/2/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ico reg e 1sssor1ssr
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: B844-8B05 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1119017821/T1G5302

Data: 18/02/2020
REFERENCE
Handling Insurer. India Intermnational Insurance Ple Ltd  Policy No MCOMBO015
Claimant r
Vehicle No - SKZ56853R Insured Vehicle No : SHDB615X
Date of Loss: 08/10/2019 MNature of Claim: TP Claim Na: MCT18100171
| ENTI Ti F
Reg No: SKZ5653R
Make & Model: VOLKSWAGEN SPORTSVAN, 1.4 (A) Engine No: CZC122687
Reg. Date: 27/01/2016 (Man. Year: 2015) Chassis No WVWZZZAUZGWS560083
Colour White Cdomeler 48986 km
Engine Capacity: 1385 cc
Markel Value/New Car N/A
Prica
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Meodification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represent the remaming fyTe reads depih
/COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 3.068.28 2.308.27 76201 24 84
Misceilaneous llems 0.00 0.00 0.00
Labour 6,480.00 3,200.00 3,280.00 5062
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,548.28 5,506.27 4,042.01 42.33
+ GST 7.00/7.00% (S%) 668.38 385 .44 28294 4233
Nett Amount (S5) 10,216.66 5,891.T1 4,324.95 42.33
+ Loss of Use (4.0 x S550.00/day) (S§) 200.00
+ Doc/Search Fee (S5) 745
Nett Liability (S§) 6,088.16
INSPECTION
Date of Assignment: 0%/10/2019
Date Inspected: 11/102019 Inspected Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 4.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Pui Lin

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020
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NOTE This report represents our findings af the time and plsce of inspection stated harein. Such inspection has boen camisd out fa the bast of aur
knowiesige and abdily but any other fabify under any otfwr croumstances is hemdy axpressly sxcluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 05 Dec 2018)

|Parts: NIA, VOLKSWAGEN SPORTSVAN 1.4 (A) (Model not available in dalabase)
|Labour: Repairer's {Price-denominaled Standard Lis)

|Print Code: (Unsubmitted, no print-code for SKZ5653R)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values nat in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Ne. Oty Parl No. Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Deformed 1,08068F5 *1,000.60FS
2 1 *REAR DIFFUSOR SATIN BLACK Deformed 277.23FS  "27723FS
3 1 *BUMPER Bent 57231F5 "572.31F5
4 1 *ATTACHMENT STRIP Necessary 58.98F5 *58.9BFS
5 1 *GUIDE PIECE (BUMPER GUIDE LH) Not Necessary 3451FS *F§
6 1 *GUIDE PIECE (BUMPER GUIDE RH) Deformed 34.51FS *34.51FS
7 1 *GUIDE PIECE (BUMPER BRACKET LH) Not Necessary 34.51F5 *-FS
B 1 *GUIDE PIECE (BUMPER BRACKET RH) Not Necessary 34.51FS *-FS
B 1 *SENSOR BRACKET Necessary 13.78FS "13.79FS
10 1 *SENSOR BRACKET Necessary 12.15FS "12.15FS
1 1 *SENSOR BRACKET Necessary 12.15FS *2.15FS
12 1 *SENSOR BRACKET Necessary 12.15FS *12.15FS
13 1 *SENSOR BRACKET Necessary 12.15F5 "Z15FS
14 1 *SENSOR BRACKET Necessary 13.78F8 *13.79FS
15 1 *BONDING AGENT FOR PLASTIC Necessary 56.890FS *56.90FS
16 1 *2K-PLASTIC ADHESIVE Necessary T4.29FS *T429FS
17 4 *SEAL RING GREY Necessary 6.52F5 *6.52FS
1B 4 *SENSOR PRIMED Mot Necessary 658 48F5 *-F5
19 1 *NAME PLATE -230 TSI MNecessary 58.66FS "58.66 FS

F=Franchise part 5=SpcNen
Total Parts (S§)  3,068.28 2,306.27

Repori was unsubmitted duning this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020
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Recommended Miscellaneous ltems

Thers are no new miscellansous lems sslected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 2.520.00 840 00

2 SPRA PAINTING New 2,400.00 1,600.00

2 DIAGNOSTIC AND PROGRAMMING New 480.00 480.00

4 CHECK SHORT CIRCUIT [HARNESS REPAIR Mew 2B0.00 280.00

5  SPRAY PAINTING REAR BOOT LID New B00.00 0.00
Gross Labour Cost (S§) 6,480.00 3,200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020



