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14 OCTOBER 2019 
 
 
 
 
   
MIN YU                 BY POST & BY EMAIL 

BLOCK 923 BUKIT TIMAH ROAD 

#04-05 

SINGAPORE 589639 

 

 
 
 
 
 
Dear Sir/Madam, 
 

OUR REF : CC4/AIG19017815/Khb3 

YOUR REF : SJR 2008C 

 

ACCIDENT INVOLVING SJR 2008C AND SLT 3421B ALONG DUNEARN ROAD ON 

05.10.2019 

 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third 
party claim against your policy.  
 
We have received a claim from Body Repairer/Workshop acting on behalf of the owner of 
SLT 3421B against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable 
settlement with third party claimant. 
 
Please be informed that your No Claim Discount (NCD – if any) may be affected as a 
result of the claim against your policy. Unless you have an NCD protector. 
 
We shall proceed to deal with the claim(s) subject to the merits of the case and according 
to the rights afforded under the policy. Should you not be seeking the protection of your 
policy and seek to take conduct of third party claim(s) arising from this incident, at your 
own cost and defense, please reply to us within 10 days from the date of this letter.   
 
To protect your interest(s) in the handling of this claim, please do not discuss liability with 
any of the Third Party(s) and/or their legal representatives, or make any compromise or 
settlement without AIG’s prior knowledge and consent.  
 
This letter should not be regarded as a waiver by AIG of their rights to repudiate any 
claim because of any breach of policy terms and conditions you and/or your authorised 
driver may have committed.  



 
In the event of receiving and handling of any third party injury claim(s), AIG shall keep 
you informed of the final indemnity upon conclusion of the matter(s).   
 
If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us 
at vicalpeh@lkkauto.com.  
 
Please quote the claim reference when you contact us that we can assist you more 
effectively. 
 
 
 
 
Yours sincerely, 
 
 
 
 
 
 
 
Vic Alpeh 
Case Handler 
DID: 6841 2096 
FAX: 6741 4108 
Email: vicalpeh@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept) 
 

Min0524@gmail.com     
             (Email) 
 



2/22/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=67549137&CFTOKEN=2da53511ad62c39c-29… 1/1

Print Received Message

This mail is associated with :

*SLT3421B (8110568860SG)
[SJR2008C]

TP
GRAB RENTALS PTE LTD

Oct 5 2019 7:00AM
[MIN YU]

Esteem Performance Pte Ltd

From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/02/2020 11:03 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$2106.16) - SLT3421B - Claim Handler: MdNoor, Norsiah

Approved:2106.16.
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Vic (LKKAuto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Wednesday, 29 April, 2020 12:30 PM

To: Vic (LKKAuto)

Cc: serence ctc; jenny chong; coleen kwok; Claim admin; Admin A

Subject: Re: LOD SLT3421B (TP-AIG) - LKK REF CC4/AIG19017815/Khb3

Attachments: 20200429123929426.pdf

Dear Vic, 

 

Pls refer to the attached signed DV. 

 

Kindly prepare payment to Esteem Performance Pte Ltd and close the case asap. 

 

Thank you  

 

 

 

 

 
Right-click here to download pictures.  To help protect your privacy, Outlook prevented automatic 
download of this picture from the Internet.

 

Freundliche Grüße / Best Regards 

 

Carmen Lim 

Accident Claim Executive | Operation Division 

Esteem Performance Pte Ltd 

M: 8799 0066 
P: 6484 1221 
E: carmen@esteemperf.com.sg 

5033 Ang Mo Kio Industrial Park 2 #01-259 
(Head Office) 
385 Sin Ming Drive Vicom Inspection Centre 
(Showroom) 

www.esteemperformance.com  
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On Sat, Feb 22, 2020 at 1:15 PM Vic (LKKAuto) <vicalpeh@lkkauto.com> wrote: 

Without Prejudice 

  

Dear Carmen, 

 

We refer further to our below email. 
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Purely for an amicable settlement on a without prejudice basis and without admission of any liability to our 

Insured’s part, we have our principal’s mandate and we offer below amount to settle your client’s claim. 

  

Cost of Repair (w/gst)  $  1,726.74   

Loss of Use ($61.99 x 6 days) $      371.94  

LTA Search Fee $           7.48   

  TOTAL $  2,106.16   

    

  

If agreeable, kindly chop and sign the attached DV then forward back a copy to us for payment processing. 

  

The above amount is to be made payable to ESTEEM PERFORMANCE PTE LTD. 

  

Thank you. 

  

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and 

should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement 

should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present 

matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer 

in any other related matters.  

  

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save Save Save Save the Earth. Print only when necessary.the Earth. Print only when necessary.the Earth. Print only when necessary.the Earth. Print only when necessary. 

  

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
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From: Vic (LKKAuto)  

Sent: Friday, 14 February, 2020 5:14 PM 

To: Carmen Lim 

Cc: serence ctc; jenny chong; coleen kwok; Claim admin; Admin A; Vic (LKKAuto) 

Subject: RE: LOD SLT3421B (TP-AIG) - LKK REF CC4/AIG19017815/Khb3 

  

Without Prejudice 

  

Dear Carmen, 

  

We refer to your below email and the contents were noted. 

  

We will get back to you for an update/offer in due course. 

  

Thank you. 

  

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 
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From: Carmen Lim [mailto:carmen@esteemperf.com.sg]  

Sent: Friday, 14 February, 2020 3:25 PM 

To: Vic (LKKAuto) 

Cc: serence ctc; jenny chong; coleen kwok; Claim admin; Admin-B 

Subject: LOD SLT3421B (TP-AIG) 

  

Dear Vic, 

  

Accident involving SLT3421B & SJR2008C on 05.10.2019. 

  

We refer to the above matter. 

  

Attached herewith our LOD for your attention. 

  

Kindly let us have your offer asap. 

  

Thank you 

  

 

   

Freundliche Grüße / Best Regards 

 

Carmen Lim 

Accident Claim Executive | 

Operation Division 

Esteem Performance Pte Ltd 

 

M: 8799 0066 
P: 6484 1221 
E: carmen@esteemperf.com.sg

 

5033 Ang Mo Kio Industrial 
Park 2 #01-259 (Head Office) 
385 Sin Ming Drive Vicom 
Inspection Centre (Showroom) 

 

www.esteemperformance.com   
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