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Ll ‘s”m Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 560536
Pmmﬂmat Tol +65-6464 1221 Fax: +85-0454 7829 ‘Website: www esteempert com og

Parts

Repair Estimates SME 5401 M /L{ﬂ /dﬂ’p’,m Y,
Ves
() Cost/ List Price ltems ~_$ 598581 % 3GS.\q v, B Pctiiny
PlusiLess _ 25% $ 149645 % \a1.%0
Total of Cost/ List 5 448936 % S¥3.%0,

(b} MNett Price ltems

Less
Total of Nett ltem
{c) Special Nett Items 5 350.00 3
Total Parts Cost s 483838 § S139Q
Labour $ 3,420.00 N Lﬂb Ca
Total $ 8,259.36 P[ P 41,053 .99
The above tolal will be subjected o 7% G ST
Name of Surveyor 4”4"’ A
Company Cf /1.'.7r
Survey conducted on K‘Q’?’/fﬂ at
Remarks By Surveyar
(8) The repair of this vehicle s authorized / is not authorized until further notice
(b) Recommended Cays of Repair 0 ;‘ day(s)
(e} Resurvey ! Reguired / hletPegwmred
(d) Excess 5

(e)

Signature of surveyor : t&. Date / #/fﬂ/f P
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:STEEM PERFORMANCI

PERFORMANG

Blk 5033 Ang Mo Kio. Ind Park 2 #01-251/ 250, 560536
Tal +65-6484 1227 Fax: -65-6484 TH2G Website: www esteampert com sg

Spare Parts
Vehicle No. SME 5401 M Submit By JENNY
Make & Model : TOYOTA PRIUS ALPHA Year Manufacture 2018
Chassis Mo ZVW400030005 Engine No.
Cost/ List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Front bumper Bn)prs 1 |349850 —
2  |Front bumper clip Aef 10 [538.90 —
3 |Front bumper side retainer LH A~ 1 |s7880 X
4 |Front bumper side retainer RH A 1 [578.60 7¥
5  |Front bumper bracket LH M| 1 [s20874 X
5  |Front bumper bracket RH A 1 |s20871 X
7 |LH front fender Al 1 |sverso v
s |LH front fender undershield JL 1 |s185.90 X
o |LH front fender undershield clip U~ 10 [s21.10 X
10 |LHF fender wording "HYBRID" A 1 [saan7 —
11 |LH front rim Sve| 1 [5145150 7X
12 |LH front tyre Ju| 1 |s3s000 SN X
13 |LHF hup cap Abs 1 |s18582 i
14 |LH front door f 1 [s112890 ¥
15 |Lh rear door A 1 [s1.270 X
16 +65.\9
17 el |- S99 |
18 ,
19 i
20 | j
21 II |
22 |
23 |'

Nate' If any of the quoled parls are recommended o be repaired, then an add.ih'fma.f labour charge

will be charged accordingly under supplementary.

Hlk 3033 Ang Mo Ko Industrsnl Park 2 90 =259 Smgapore 368536 Tel B4 1221 Fax: a4R47TRIO
Coampany Reg No, 200005485 / GST Ko, 2000054 85-N




ESTEEM PERFORMAN

Bik 5351 Ang Mo Mio, Ind Park 2 801 -251/ 259, SE9538
Tel «B5-6458 1221 Far «65-5454 THIS Website: www aueampar com sg

o | ESTEEM
PERFORMANCE

Labour
Vehicle No. SME 5401 M Submit By Carmen Lim
Make & Model TOYOTA PRIUS ALPHA Year of Manufaciure : 2018
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REFAIR AREA. (FRONT BUMPER LHF FENDER LHS MIRROR, 51.400.00 f#ﬁf
LHF DOOR,LHR DDOR,LHS SKIRT REAR BUMPER)
2 |TO PUTTY. RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (FRONT BUMPER, LHF FENDER.LHS MIRROR,
LHF DOOR.LHR DOOR,LHS SKIRT,REAR BUMPER) $1.400.00 /2 e d
3 _|To check wiring $50.00 Zef
4 |Toremave & refit Door tnm, door glass, window regulator, LAY $300.00 X
doar lock 1o assist work load.
5 |To tuff coat. suas | $15000 X
6 |Todo wheel alignment $120.00 d’;:,_r
| #20.00
TIW & 228059

Note: The above estimate of repair is based an visual assessmant of the external affected areas. Any
additioral damoges observed during the course of repair will be quole accordingly as & supplemeniary

-—

Company Reg Mo ZO000SIRSN |/ GST Mo 20-000548 8N




FRE-REPAIR INSPECTION REQUEST — SMES401M we SJTIIZTR (O1) on D.OA: 05N 02010

Frum:  Sar Yol

e gt eauin com Adrmn A |anrmir-adi e, oo

ez Foang, Anitg-5Y Chin, Las-Ying, A Kasnim, Neor Monesa, Aser. Syarmrding. Chan ‘Yoke Shi, Lim. Shang Yang. Minoowngh Asshessn|ssther, Pathoan, Theemhan Suiremanam D,
Sent TBRGOTR TUT 15 P

Amnchments B! gucsetive S5i8IoL

Hi,

Please refer o the enclosed request from Esteem Performance Pie Lid P -1'

Kindly carry out Policy coverage verification [l hefore conducting the pre-repair inspection within 48 hourn ' "J

I7 you have any gueries/'concerns, please let us know

Kindly axvist to azsign Kewneth Kamg ax Single Joint Expert as requested “ ;_};r,-ﬂ
Thanks & fegard,

FREE T R e ) V: M

A1
FHOL Adiusine | C \/
s

Srgapoes FROL | Ciirm Oparabons - &uls

T 8001006558 | Ea 10CRI08
Xinres riosfhmke o | ww Ak g

Fram; jenny chong [madto: jenmpeesteemperf com.sg)
Sent: Monday, October 07, 2015 5:15 PM
To: Al S5, Oaims-Survey

Ce: carmen lim; serence ot
Subject: [EXTERNAL] REQUEST FOR PRI SURVEY SMES401M
Thiv messnge is from an external sender: be cautions with [inks and sitachments,

Dear SirfMadam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR
NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grab rental pte itd who has appoinied the under-mentioned warkshop ta repair his mator vehicia no SME 5401 M.
Please be informed that the sakd vehicle can be inspected at |

Name of workshop - Esteam Performance Ple Lid

Address : 385 SIN MING DRIVE (S) 575718

Tel - 6566 2112
Fax: 6259 3324

W haraby give 2 clear days notice to conduct a pre-repair Inspection of the sald vehicle at the above-mentioned workshop during office hours.

Il you fail lo conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday, Sunday or Public Holiday. The
lmmmmﬂwmmumumwmmmnmﬁﬁﬂm

W are prefer LKK Auoto Consultants Pie Ltd- KENNETH 1o survey the car

l— Froumdlicty Geulle ! Sevl Bageriy

Jenny Chong
Senior Operafion Evecubtiva | Opetuton Division
Estearm Performance P Lid

P 1
F: G454 TEZD

E: panwressemesrtinm 5y

ARLLAnp Mg Kin bnghisitrial Bark J 901 -F59 [Huad
Officn)

155 5in Ming Drive Witom inspecion Cantm

{ Bhvoweraom |

g FEbiermpe g nTe SO
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MPORTANT NOTICE:

The informagion in ihm ermall (and any afachments) s confderial. | you s nol (e infended recient, you mist nol use o dissarninme tha informaton. If you have recakved this smad in arroc, please
immadistedy robfy ma by Tephy™ command and permanently delsle he onginal and any copess of prntouts Bweeol, ABhawgh hin smail and sny stechments e beleved 1o be iroe of sy vire o
ot deatect mad might afect any computor eysiam ino which it s mosivid Bnd ogeved, § s Be responsbilty af e recipsent &0 enaure et § - s fres and no esponsibility s sccegted by Arencan
Intarnatiara| Group. Ins. or (1s subiidaries o afilinie sdhar jontly of sevarally, for any Des or damages srsing o any way fam s uee



+ 111072020 Merimen e-Claims
Print Received Message

This mail 1 associated with

*SMES401M (61916716835G)
[5JT9321R]
TP
ESTEEM LEASING PTELTD
Oct 5 2019 B:.00AM
[XUE CAN|
Esteem Performance Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sent on 08/01/2020 08:48 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$$2951.15) - SME5401M - Claim Handler: MdNoor, Norsiah

Approved:2951.15.

hitps://singapore. menmen.comiclaims/index cimHusebox=5YVCmailfuseaction=dsp_PriMACFID=654460824CFTOKEN=635e341Tc10a0e86-8A...

"



Merimen e-Claims Page 1 of 1

---ELAIH SUBFOLDEH."{FIHHIWE for EI.H"Ul'I' Mpﬂrt]

Fautliane
|CLAIM SUBFOLDER TRACKING
| Case [Motihed  |Eet Suhminied | Ad) Assigned Adj Apt [ Ay Submitred | 1 Auth'ed Status _
| 09,06t 2019 801018 Iggzasaes  |ss2353.89 o i
Edit fimg e At At | mwl. View At | Sl

CLAIM SUBFOLDER DETAILS
Insurng: [MUE CAN, 10: SH2E4E50G

Main i .
AN e |ESTEEM LEASING PTELTD, (o Reg No. 2018072150
Vehicle Reg ~T05/10/2018 08.00 - 59
No.: SME5401M Date of LOSS! |39 wonshs and 2 Days From LTA Reg Date (Man ¥r}]
Claim Type: TP / 61916716835G ot ee | (Comprehensive)
Vehicie Reg,
[ SITRIZIR Eﬁm":h- 5110341793
{Insured): A
Excess:

Repairer Esteem Performance Pte Ltd (MQ) Bik 5033 Ang Mo Kio Ind Park 2, #01-259, 569536 Ang Mo Kio - Tel: 64841221
?:'I'uf.'.f"" AIG Asia Pacific Insurance Pe. Lid, [Express) - Tel: §5-6419-3000 ... [Handied by MdMoor, Morsiah] Norsish MdNoori@alg.com
3::::" NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by KENNETH KONG] . [Final Rpt due 16/10/2018]

ASSOCIATED MAIL RECEIVED view Al |  Compese Case Mail |
s AJG_SG_EXPRESS (06/01/2020): Alert - Adj Mandate Approved (5521951.15) - SMES401M - Claim Handler: MdNoar, Nor...

ALL ASSOCIATED TASKS® view Al | Searcn Tasks | Create Wew Task | Compiete |

Due Dote  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/2/2020



Merimen e-Claims Page 1 of 2

Claim Documents

*SME5S401M (61916716835G)

[SIT9321R]
TP

ESTEEM LEASING PTELTD

Oct 5 2019 8:00AM
[XUE CAN]

Esteem Perfarmance Pte Ltd

ipioad Documnts | Upioad Photas |  Compose New Latter | upiosa viceo | _upless Audio | View [view in Srowse <]
Letters/ Correspondences = I
(N [Finsized On LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 ||Deaft) Third Party Exprass Settiemant - Payment Breakdown Edit
Assessment Reports ]| &
ho | Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L 117/12/19 1545 | Adjuster Immediate Advice @ | oo v
Photos/Images 3 per ~]| &
Mo | Aelabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |97/12/1915:28 | Chassis Number 0 e |
T |17/12/1815:26 | Odometer Reading 0 | oG | B
1 |17/12/19 15:28 General View i Load PG
a |1rnzne15:08 | General View 0D e |
E (1712151528 | General View 0| wews | &
6 |17/12/1915:28 | General View O/ wers | &
7 |171219 15:28 | General View @ | waaws %}
B [17/12/1915:28 | General View O are | F
8 |17712/18 15:28 General View 0| edrc |
10 [17/12/19 15:28 | Genersl View 0| cwc | B
11 [17/12/1915:28 | General View Q| wadrws | A
12 [17/12/1515:28 | General View Q| waaws | A
13 [17/12/19 15:28 | General View Q| wewc || A
14 |17/12/19 15:28 | General View 0| wdwc || A
15 |17/12/1915:28 | General View 0| ecws | A
16 |17712/19 15:28 | Ganeral View 0| eews | A
17 |17/12/19 15:28 | Ganaral View Q| wwws | I |
18 [17/12/19 1528 | Genaral View @ | woscrs | B
19 |17/12/19 15:28 General View 0| wadwc | &
20 |17712719 15:28 General View i ioad 230G | B4
| 17nane 1529 Reinspection Photo Q| teaews | A
12 |17/12/19 15:25 | Reinspection Phots Q| owrws | &
23 |1712/19 15:39 Reinspection Photo ﬁ toad PG | B
Documentation 1 per page w ....E..
Ne | Relabel/Recrder | LKN Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |09/10/1% 14:55 | EMAIL FROM AIG DD 08102018 Load POF
2 |o4/10/19 1455 | TP GIA REPORT Load PDE
3 [14/10/19 10117 |EMAIL TO OF Load PDF
4 |14/10/19 10:17  [LETTER TO O1 i Load POF
5 |15/10/19 17:19 | TP ESTIMATE- MARKED Load POF
B |17/12/19 15117 | TP ESTIMATE - FINALIZED g Load FOF
7 |17j1z191500  |TRLOD Load POF
B |07/02/20 11:48 | WORKSHOP INVOICE Load POF
9 [07/02/20 11148 | AUTHORISATION TO ACT FORM Load POF
10 |07/02/20 11148 | Releass Vouchar Load POF
11 |07/02/20 11148 | RENTAL RECEIPT Load POF
12 |ovozram 1148 |LTA SEARCH 0 | Load boF
11 |or0220 1148 |LOD @ | vLood POF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 7/2/2020



Merimen e-Claims Page 2 of 2

Letters/ Correspondences !EM =]
Mo | Finaiized On LK Auto Consultants Pte Ltd (HG) Thumbnall | Print
Mo {Finalued On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print
11 |1/10/15 1141 | O1 G1A REPORT @ | teadvor ||

Documents Checklist

DOCUMENTS CHECHLIST
There are no document checklists configured.

Show Remarks To: [ Handling Insurer
figan | BErvackn @ew prvels GEEL ¢0u BN0W 1 10 EEher partes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 7/2/2020



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| vehicte No: SJT9321R (Insd veh) Model: TOYOTA PRIUS 1.8 (A)
SMES401M (TP veh)
| Date of Accident: |05/10/2018

Global Sum Sattlamanll : | [ 1 Yes | [X] No
Repair Estimate o1 8,837.52
Final Repair Cost 8 2518.68
Loss of Use - % days at $0.00 per day
Rental (if any) ‘% 42500| 5 days
LTA | GIA Search Fee -1 7.48
Others $ 0.00
o
Final Settlement Sum 3 2.951.15

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindy indicate
Ibelow)
A) For Non GIA Registered Workshaop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain colfisions and for cases where BOLA does nol apply.
Remarks

Paymaent Instruction: Payee's Breakdown

1) |Esteem Performance Pte Lid 5 2.951.15
2) : §i
3) 1
4) %
JOANNE LEE KHANG MIN ”;u';;“
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autherisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 7/2/2020



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coreq no 1sssor1esr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 62568-3561 Fax: 6844-B805 Email sur@kkauto com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AIG19017B13/KHE302
Date: 07/02/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant .
Vehicle No : SMES401M Insured Vehicle No : SJT9321R
Date of Loss 0511072019 Nature of Claim: TP Claim No: 618167168356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMES401M
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 27R0BA7674
Reg. Dale: 0310/2018 (Man. Year: 2018) Chassis No: Z\VWW4D0030005
Colour; Metallic Silver Odometer: 50841 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Frant Left Side: Goodyear 5 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 5 mm Rear Right Side: Goodyear 6 mm
Thi above values represant [ha marng e Meacs dopth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 4 B39 38 57389 4 26547 88.14
Miscellaneois ltems 0.00 0.00 0.00
Labour 3.420.00 1.780.00 1.640.00 47.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,259.36 2,353.89 590547 71.50
+ GST 7.00/7.00% (5§) 578.16 164.77 41339 71.50
Nett Amount (S5) 8,837.52 2,518.66 6,318.86 71.50
+ Car Rental (5.0 x S$85.00/day) (S5) 425.00
+ Doc/Search Fee (S§) 749
Natt Liability (S§) 2.951.15
INSPECTION
Date of Assignment o08/102019
Date Inspected 14/10/2019 Inspected At 385 SIN MING DRIVE

Estimaled Period of Repair.

Repairer.Esteam Performance Ple Lid
(HQ)
4.0 days

Adjuster: KENNETH KONG

Manager: VIC ALFEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 7/2/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the Hme and place of ingpection staled hemsin. Such inspection has been carmed out fo the bast of our
knowiedge and abiify but any other labiity under any other crcumtances it harely axpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/2/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Buckled / Dented 496 50FL *486 50FL
2 10 *FRONT BUMPER CLIP Necessary 3B90FL *38.80FL
3 1 *FRONT BUMPER SIDE RETAINER LH Serviceable TB.BOFL *FL
4 1 *FRONT BUMPER SIDE RETAINER RH Sernviceable TB.BOFL “.FL
5 1 *FRONT EUMPER BRACKET LH Repair 208.7T1FL *-FL
6 1 *FRONT BUMPER BRACKET RH Repair 208.71FL *.FL
7 1 *LH FRONT FENDER Repair 767 90FL *FL
B 1 *LH FRONT FENDER UNDERSHIELD Serviceable 165.90FL “.FL
] 10 *LH FRONT FENDER UNDERSHIELD CLIP Mot Necessary 21.10FL FL
10 1 *LHF FENDER WORDING HYBRID Mecessary 4417FL  "4417FL
11 1 *LH FRONT RIM Serviceable 1,451.650FL *-FL
12 1 “LH FRONT TYRE Serviceable A50.00FS *-FS
13 1 *LHF HUP CAP Missing 185.82FL <"1B5.82FL
14 1 *LH FRONT DOOR Repair 1,126 80FL “FL
B 1 *LH REAR DOOR Repair 1.112.70FL “.FL
FeFranchise part. S=Spchetl. L=ListtemDisc
Sub Total (S8) 6,335.81 T65.19
- List Iltem Discount on L Items 25.00/25.00% (S8} 1498.45 181.30

Total Parts (S5)

4,839.36 573.88

Report was unsubmitted during this print-oul
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous ltems selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1  TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT  New 1,400.00 500.00
REPAIR AREA (FRONT BUMPER ,LHF FENDER ,LHF
MIRROR,LHF DOOR .LHR DOOR ,LHS SKIRT ,REAR
BUMPER )
2 TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT Mew 1.400.00 1,200.00
REPAIR AREA (FRONT BUMPER ,LHF FENDER ,LHS
MIRROR,LHF DOOR ,LHR DOOR ,LHS SKIRT ,REAR
BUMPER)
3 TOCHECK WIRING MNew 50.00 20,00
4  TO REMOVE & REFIT DOOR TRIM ,DOOR New 300.00 0.00
GLASS WINDOW REGULATOR,DOOR LOCK TO ASSIST
WORK LOAD
5 TOTUFF KOTE New 150,00 0.00
f TO DO WHEEL ALIGNMENT New 120.00 80.00
Gross Labour Cost (S§) 3,420.00 1,780.00
| Report was unsubmitted during this print-out. |
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