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- ; ; :- Pte Lid Company Registration No, 189607 188R

SUUHDAVE B, #0225 FAYA UHLINDUSTRIAL PARK, SINGAPORE JORSAS TEL - (065) 62563561 FAN @ (065) 52564312

Y our ref: 1919719V C0O5/022486 Date; 09/10/2019
Our ref: CC4/LPC18017809/Uda3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. GBH 9248C

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 07/10/2019
at the premises of M/s _Ethoz Group Lid - Tampines and have the following to report:-

Waorkshop Estimate Amount : 5% 6,285.02

Revised Estimate Amoum : 5% 2,.250.00

"Check” Items Amount : S% -

Total (Including Check ltems) : §% 2,250.00

Market Value 1 5% = [est)

LTA Reimbursement Value . 5% - (est)

Neu Value : 5% - (est)
Description of Damage:

The vehicle sustained damages at the - o
N/S Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 30 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser
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PARF/COE Rebate Enquiry Page | of |
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Company
Owner ID: 531H
Vehicle Details
Vehicle No.: GBH$248C
Vehicle to be Exported: No
Intended Deregistration Date: 10 Oct 2019
Vehicle Make: TOYOTA
Vehicle Model: HIACE VAN TURBO 5DR MT
Primary Colour: White
Manufacturing Year: 2018
Engine No.: 1KD2831546
Chassis No.: JTFHTO2P500246330
Maximum Power Output: -
Open Market Value: $28,136.00
Original Registration Date: 05 Nov 2018
First Registration Date: 05 Nov 2018
Transfer Count: 0
Actual ARF Paid: $1,407.00
Intended PARF Rebate Details
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 04 Nov 2028
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
PQP Paid: $27,341.00
COE Rebate Amount: $24,791.00
Total Rebate Amount: $24,791.00
The information contained herein is correct as at 10 Oct 2019
OK
https://ivrllta.gov.sg/ltarvrl/action/enquireRebate By PublicBeforeDereglnput 7FUNCTION _ID=F030... 10-O¢t-19



Date

To

Attn

Owner

Cenificate No

Viehicle No

Akl T [

NEE e

09/ 10:2019

LONPAC INSURANCE BHD.

Mauotor Claim Department

ETHOZ Group Lid

SOMPO INSURANCE SINGAPORE PTE. LTD

DITMTHCVEODODG3
GBRH-9248-C

Acaident Date

Muoke & Model

ESTIMATED REPAIR COST DETAILS  Excess

Qry

DESCRIPTION

List ltem

1

BONNET
BONNET LOGO

-5

CORNEL PANEL LH
FRONT HEADLAMP LH

FRONT DOOR LH

FRONT DOOR HINGE LH{UPPER)
FRONT DOOR HINGE LH{LOWER)
FRONT DOOR CHECKER LH

SIDE MIRROR LH

/058310

—"'—--"'"

}%fls} (M- WS
T

ETHOZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 22 TAMPINES 5T 92 (5
518870)

Timmy Goh K

CLAIM DEPARTMENT
DID : 66547618

FAX:

ESTIMATION

FAX ;

09/09.2019
TOYOTA HIACE 3.0 TURBO VAN G (M) EURO

0.00 Add Excess - 0.00

REPAIRER AMT (%) SURVEYOR APP.

/Z 983.40 A

4615’[,1}511_..—-"‘

%.-Bm 201,20 |_—
S YL 84340 —

AL 192560 J(
A7 121,20 C}I
A7 12120 &
AN 190.60 >
fn) 125300~

p-2258.00
147
fw
Jonl= 3000
F= Qo022
7]
-

PAGE

ETHOZ GROUP LTD 30 Buk# Batok Crescent. Singapore 658075 | Tel 6310 8000 | Fax- 6554 7543 | www ethosyroup. cott
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Pte [ 09102019

To i LONPAC INSURANCE BHD.
Attn - Mator Claim Department

Orwner ETHOY Group Lid -

SOMPO INSURANCE SINGAPORE PTE. LTD

Centificate No
Vehicle No

DITMTHCVEDODO63
GBH-9248-C
ESTIMATED REPAIR COST DETAILS  Excess

Ty DESCRIPTION

1 SIDE MIRROR GLASS LH
Sub Total
Discount 25%  On Parts
Special Neit liem
| BONNET ADVERTISMENT STICKER & tJa.?f cteelo
| FRONT DOOR LH ADVERTISMENT STICKER
Sub Total

Labour & Mise
LABOUR TO FACILIATE REPAIR
LABOUR TO SPRAY PAINT AFFECTED AREAS

Acardent Date

Make & Model

ESTIMATION

FAX

09/09.2019
TOYOTA HIACE 3.0 TURBO VAN G (M) ELURO

0.00 Add Excess : 0.00

REPAIRER AMT (5) SURVEYOR APF.
AT 21420 W

6046.70
{1511.67)

Al 32000 q,/

5$50.00 3 e

750,00 yd%

PAGE 2

ETHOZ GROUP LTD 30 Bukt Batok Cresceni, Singapore 658075 | Tt 6319 8000 | Fax: 6654 7543 | waow.ell0Z0I0up Com

Sy Ryt fe 14211



Date 09/10/2019
o LONPAC INSURANCE BHD. )
ESTIMATION
Attn Motor Claim Department FAX :
Owner ETHOZ Group Lid
SOMPO INSURANCE SINGAPORE PTE. LTD
Certificate No DITMTHCVEDDO063 Acaident Date 09/092019
Vehicle No GBH-9248-C Make & Model TOYOTA HIACE 3.0 TURBO VAN G (M) EURO
ESTIMATED REPAIR COST DETAILS Excess 0,00 Add Excess @ 0.00
QTY  DESCRIPTION - REPAIRER AMT (5] SURVEYOR APF.
TO CHECK AND RECONNECT ALL NECCESSARY WIRINCS 000 |20
TO REMOVE & REFIT FRONT DOOR COMPONENT /11 8000 x
Sub Total 1410.00
6,285.02
Remarks:
SUBTOTAL
GST 7.0 % 43005
TOTAL - 6,724.9%
Surveyor's name:
Principal's name: ETHOZ Group Lid
Survey Date & Time -
PAGE 3

ETHOZ GROUP LTD 30 Bukt 8alok Crescent Singapore 656075 | Tel 6319 8000 | Fax: 6554 1?43 | moereethosgroup. com

cempary Bopabmie big B I0AL) 1A



Summer Lee (LKK Auto)

From: ONG U L <llong@lonpac.com>

Sent: Wednesday, 9 October, 2019 1:02 PM

To: Jimmy Goh; MT_Claim_SG; assignments; Admin-D (LKKAuto)

Cc: MNg Boon Kai; Suhelmi Bin Suharman

Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref 19/19/19/VC05/022486
Attachments: GEH9248G AGAINSTYN14260D.PDF

Dear Nivitha

Please arrange survey,

Regards,

Ong LI Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all (M%) [onpac.com.sg

From: limmy Goh [mailto:jimmy.gohkl@ethozgroup.com]
Sent: Wednesday, 9 October 2019 11:36 AM

To: MT_Claim_5G

Cc: Ng Boon Kai; Suhelmi Bin Suharman

Subject: Survey for vehicle No : GBH9248C TP Claim

Hi Motor Claims,
Appreciate if you could arrange survey for the above mentioned vehicle. (Vehicle in workshop)
Your insured : YN1426D

DOA : 09/09/2019
Thanks

Best Regards,
Jimmy Goh
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singpaore 528876
DID:6654 7618 | Fax:6654 7648
Website: www.ethozgroup.com




Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.



Mei Kwan (LKKAuto)

From: ONG U U <llong@lonpac.com>

Sent: Monday, 6 January, 2020 3:19 PM

To: Mei Kwan (LKKAuto)

Co MT _Claim_SG; Jia Le (LKK Auto), Admin A

Subject: RE: Survey for vehicle No : GBHS248C TP Claim Our Ref. 19/19/19/VC05/022486
|External General]

Attachments: SAS2728275.PDF

Categories: HMEK

Lonpac External - General
Dear Mei Kwan

Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

-

The all {#% ) lonpac.com.sg

Lonpac External - General data is for infernal / external use.

From: ONG L1 LI

Sent: Friday, 6 December 2019 4:47 PM

To: 'Mei Kwan (LEKAuto)’

Ce: MT_Claim_SG; Jia Le (LKK Auto); Admin A

Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref: 19/19/19/VC05/022486 [External
General |

Lonpac External - General

Dear Mei Kwan

Our Insured has still not reported the accident.
We are following up on this matter.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



From: Me: Kwan (LKKAuto) [mailto: Meikwan @ |kkauto.com)

Sent: Thursday, 7 November 2019 1:13 PM

To: ONG LI L]

Ce: MT_Claim_SG: Jia Le (LKK Auto); Admin A

Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref: 19/19/19/VC05/022486

LPC ref: 19/19/19/VC05/022486
LKK REF: CC4/LPC19017809/Uda3

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident
report for our necessary action.

Thank viou

Best Regards,

Mei Kwan | Admin

LEK Auto Consultunts Pre Lud

Phone: 6:366 0055 | email: MeiKwan@kkagto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

From: ONG LI LI <llong @ lonpac.com>

Sent: Friday, 25 October, 2019 2:28 PM

To: Mei Kwan (LKKAuto) <Meikwan @ [kkauto.com>

Ce: MT_Claim_SG <mi_claim @ lonpac,.com>; Jia Le (LKK Auto) <Jiale@lkkauto.com>; Admin A
<gdmin-a@ [kkaulo.com>

Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref: 19/19/19/VC05/022486

Dear Mei Kwan
Our Insured has not reported the accident to us.

We are still following up.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all 0% lonpac.com.sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan @ lkkauto.com|

Sent: Friday, 25 October 2019 11:48 AM

To: ONG LI LI

Ce: MT_Claim_SG; Jia Le (LKK Auto); Admin A

Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref: 19/19/19/VC05/022486

3



<pdmuin-a@ lkkaulo com>
Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref: 19/19/19/VCO5/022486

Dear Mei Kwan

Our Insured has not reported the accident to us yet.

Regards,
Ong Li LI
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax:

65) 6296 2706

The all i lonpac.com.sg

From: Mci Kwan (LKKAuto) |mailto: Meikwan @ |kkauto.com|

Sent: Thursday, 10 October 2019 7:57 PM

To: ONG L1 L1

Ce: MT_Claim_SG: Jia Le (LKK Auto); Admin A

Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref: 19/19/19/VC05/022486

LPC ref: 19/19/19/VC05/022486
LKK REF: CC4/LPC19017809/Uda3

Dear Sir / Madam,
We refer to the above matter,
Kindly let us have a copy of insured’s accident report for our necessary action.

Please take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792,

To check availability of the case handler, you may contact the undersigned.

Thank yuou

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | emall: MeiKwan@lkkauto.com | fax: 67414108
Blk 51. Pava Ubl Industrial Park. Ubi Avenue 1. #02-25 | 5{408533)

From: Admin-D (LKKAuto) <admin-d @ lkkauto.com>

Sent: Wednesday, 9 October, 2019 5:29 PM

To: 'ONG LI LI' <llong @ lonpac.com>; assignments <assignments @ lkkauto.com>

Ce: 'MT _Claim_S5G’ <mi_claim @ lonpac.com>; Admin A <admin-a@ |kkauto.com>

Subject: RE: Survey for vehicle No : GBH9248C TP Claim Our Ref: 19/19/19/VC05/022486

Dear SirfMdm,

Thank you for the assignment.



Best Regards,
Jimmy Goh
Motor Claims Operalions

ETHOZ

ETHOZ GROUP LTD
22 Tampines Street 92 Singpaore 528876
DID:6654 7618 | Fax:6654 7648

Website: www ethozeroup.com
flinl*)

Disclaimer: This message may contain confidential information intended only for the use ol the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
10 your system.

This email has been checked for viruses by AVG antivirus software.
WRW AN £.00m




' ” ” LKK Auto Consultants Pte Ltd
- 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
’A._. TEL: 6256 3561 FAX: 6256 4315

Reg. No. 188607198R GS5T Reg. No. 19-D607198-R

LONPAC INSURANCE BH Rel - CC4/LPC19017809/Uda3n2
#17.04/07 THE CONCOURSESINGAPORE 1g9ss5 D8 25022020 I||I|I[I|II|I|I"I
Code: LPC2
s ——— S h. —_———
Policy No. Z19VC05001698 Coverage ($) 0.00
Claim No. 18/19/19/VC05/022486 Excess ($) 0.00
Assign From  ONGLILI Assign Dale ogMozMe
Make & Model TOYOTA HIACE (M) c.c 2982
Engine No. HIDDEN Year of Reg. 2018
Chassis No, JTFHTO2P500246330 Colour WHITE
Odometer 3ros2 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
R/H Front Tyra |185R15 OHTSU & mm
L/H Front Tyre [195R15 OHTSU & mm
R/H Rear Tyre |195R15 OHTSU 6 mm
L/H Rear Tyre [195R15 OHTSU & mm

Survey held at ETHOZ GROUP LTD

22 TAMPINES STREET &2
SINGAPORE 528876

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B258 3561 FAX: B25E 4315
Reg. No: 10060T1598R GET Reg. No. 19-DE0T198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBH 9248C

1|BONNET TO REPAIR SEE 883,40
LABOUR
1|BONNET LOGO NECESSARY 102.50 68 80
1|CORNEL PANEL LH BADLY DENTED 291.20 28120
1|FRONT HEADLAMP LH SCRATCHED B43.40 B43 40
1|FRONT DOOR LH TO REPAIR SEE 1.825.60
LABOUR
1|FRONT DOOR HINGE LH (UPPER) NOT NECESSARY 121.20
1|FRONT DOOR HINGE LH (LOWER) NOT NECESSARY 121.20
1|FRONT DOOR CHECKER LH NOT NECESSARY 180.60
1|SIDE MIRROR LH cur 1,253.40 1,053.10
1|SIDE MIRROR GLASS LH NOT NECESSARY 214.20
LESS 25% DISCOUNT -1,511.68 -564 13
4,5636.02 168237
SPECIAL NETT ITEMS
1 ?SF:‘:':NET ADVERTISEMENT STICKER & DOOR STICKER |[NECESSARY 320.00 320.00
1|FRONT DOOR LH ADVERTISEMENT STICKER (SN) NECESSARY 20.00 20.00
340.00 340.00
LABOUR
LABOUR TO FACILITATE REPAIR.INCLUSIVE OF THE 550.00 300.00
REPAIR OF BONNET AND FRONT DOOR LH.
LABOUR TO SPRAY PAINT AFFECTED AREAS. 750.00 480.00
TO CHECK AND RECONNECT ALL NECESSARY 30.00 20.00
WIRINGS.
TO REMOVE & REFIT FRONT DOOR COMPONENT. NOT NECESSARY B0.OD
1.410.00 B00.00
GRAND TOTAL 6,285.02 2,832.37
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CHUA KANG SENG
Licensed Appraiser

[HECLAIMER OF LIABILITY TO THIRD PARTES.- This Report b made sobsly lof the use snd banelit of the Client nemed o4 the Trant page of this Repart.

Eaport in whale g in sart does 80 ot his of has own rish.



