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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
09 Oct
2019
14:40

Clm Dtl
Modified Claimant's Name: -> LION CITY RENTALS PTE LTD. Claimant's ID: -> 201504621K. [A] Lau Shu

Pei

2
09 Oct
2019
14:40

Clm Veh
Model
Changed

(205259) HONDA SHUTTLE HYBRID 1.5 (A). [A] Lau Shu
Pei

3
09 Oct
2019
14:40

Clm Created Reg No: SLH4305K. Acct Date: 2019/10/04. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Workshop: Lcrf Pte Ltd (HQ)

[A] Lau Shu
Pei

4
09 Oct
2019
14:40

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

5
09 Oct
2019
14:40

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/18 [A] Lau Shu
Pei

6
09 Oct
2019
14:40

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau Shu

Pei

7
09 Oct
2019
14:40

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [204527] AIG Asia Pacific Insurance Pte. Ltd. (LC
R)

[I] Merimen
Administrator

8
09 Oct
2019
14:40

Label Added (19):Fastlane. [A] Lau Shu
Pei

9
09 Oct
2019
14:40

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] Lau Shu
Pei

10
10 Oct
2019
14:00

Clm
Registration
Modified

Acct Time:16:00:00->16:20:00.

[I] AIG
OneClaim

Integration
User

11
14 May
2020
11:55

Video
Downloaded Downloaded Video - Accident 3rd party [A] Khanchna

Pothuraj

12
28 Oct
2020
11:27

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
28 Oct
2020
11:27

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
28 Oct
2020
11:27

Clm Dtl
Modified JPJ Reg. Date: -> 2016/11/02.

[A] JOANNE
LEE KHANG

MIN

15
28 Oct
2020
11:27

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
15 Nov
2020
19:35

Adj
Mandate
Request

Cur.Req:2816.70:BOLA 15. Liability down. Insured (Lek) told us that his counter claim not successful an
d agreeable to let Insurance handle and settle. Surveyor recommend: 4 days + 2 PRS = 6 days

[A] Khanchna
Pothuraj

17
30 Nov
2020
19:05

Video
Downloaded Downloaded Video - Accident 3rd party [I] Lee, Ming-

Yao

18
30 Nov
2020
19:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/18. Mandate Remarks: Please proceed to settle at best [I] Lee, Ming-
Yao

19
30 Nov
2020
19:08

Adj
Mandate Set Approved:2816.70:Please proceed to settle at best [I] Lee, Ming-

Yao

20
07 Dec
2020
11:35

Adj
Mandate
Request

Cur.Req:2324.50:COR amount (w/GST)amended as it should be $1872.50. BOLA 15. Liability down. Ins
ured (Lek) told us that his counter claim not successful and agreeable to let Insurance handle and settl
e. Surveyor recommend: 4 days + 2 PRS = 6 days

[A] Khanchna
Pothuraj

21
29 Dec
2020
14:19

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/18. Mandate Remarks: Please proceed to settle at best [I] Khoo,
Kay-Eng

22
29 Dec
2020
14:19

Adj
Mandate Set Approved:2324.50:Please proceed to settle at best [I] Khoo,

Kay-Eng

Date From    Date To    Audit Type None Go

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=7956065
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=7956065
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=7956065
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=7956065&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D875191%26extid%3D319483%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=7956065


1/9/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=875191&extid=319483&CFID=8095255… 2/2

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2307495 09 Oct 2019
15:06:06

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (LCR)

SLH4305K SKA9986K 11.77

2435306 11 Feb 2020
16:57:41 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLH4305K Cheok, Lee
Wai xx.xx

2621769 28 Oct 2020
11:27:18

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLH4305K SKA9986K 11.00

 
 


