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S9M022DF

CC4/ASM19017800/Apa3q2 

1 October 2019

2 Oct 2019 12:00:00 AM

9 October 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

XB6424B

TPVD

VOLVO

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

RUDY KARTONO 

88 CORPORATION RD, #15-18, 649823, Singapore 

 

rudykartono@yahoo.com 

 

Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1163152?token=48de3830-383f-4010-944e-91d40d01db01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (1)-AC2003556.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)
5 May 2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
5 May 2020

 LKKAdjustment1a (3).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
5 May 2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
5 May 2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)
5 May 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
5 May 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
5 May 2020

 LKK Resurvey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
20 April 2020

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
18 April 2020

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
18 April 2020

 TP ESTIMATE_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
18 April 2020

 TP-MANDATE IA dd 180420.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)
18 April 2020

 OID DL.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

4 November

2019

 EMAIL FROM OI DD 011119.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

4 November

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533663?token=ad44c46e-bfc8-416e-903d-3a36e3673330&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533662?token=e93deef3-ef97-4042-abea-94e5a323be0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533661?token=00c67e75-252a-408d-a476-43fe96a0da1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533660?token=37bc8674-1ec9-4657-b177-30272495475f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533659?token=e1dd250a-8f27-43db-ba97-13095cacdd1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533658?token=94dd1cd8-4049-4222-8a46-551b83d5e8f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533657?token=b70ddf2b-1a89-4157-a8c3-2b83349dc93f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1512703?token=df197456-b510-403d-ac12-1d7d3ddc5ed6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511465?token=6432d484-a921-4faa-9d9d-96b2573e8a44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511466?token=9bfd8294-3c19-4c3d-9026-1f069626d0f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511464?token=7cdae082-2e1d-486b-a697-e078030ac3cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1511467?token=2217d723-5317-4c5d-ad64-c246c9f994a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1223386?token=d2fcfb02-69f2-421f-aa12-f60cce4438dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1223384?token=84ec8429-0ea8-414a-a006-ef7b5a4e388a&portalRoute=/claim-portal/html/ServiceRequestDocumentError


5/5/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=140996&tab=invoices 3/3

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 OI POLICE REPORT.pdf Reports & Statement Police Report
LKK AUTO CONSULTANTS PTE

LTD (TP)

4 November

2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

21 October

2019

 REPLY FROM WORKSHOP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

9 October

2019

 PRI FROM WORKSHOP TP.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

9 October

2019

 XB6424B TP.PDF Reports & Statement GIA Report KUMAR Shailendra
9 October

2019

 PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

9 October

2019

 SJG4821R.pdf Evidence Photos HO KOW WAI (AXA)
3 October

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1223385?token=b29e4a0c-e1f1-4f5e-b42f-d1ed8be708dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1199677?token=5905eccd-b97b-460a-8e7d-e588a12465df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1176024?token=83c1bffb-18aa-4712-a4ef-b8485648ff91&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1175184?token=dabd7fe9-a3b5-4e27-a414-3253429573ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1175182?token=da0e0ac0-ff6d-4ac1-86a8-fdce55c81f92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1175180?token=6d25ca70-0690-418a-8761-4882a61a40c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1166852?token=1c27f1e9-146b-4099-b7a9-fdcd52d4e2f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

