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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
08 Oct
2019
18:42

Clm Dtl Modified Claimant's Name: -> LION CITY RENTALS PTE LTD. Claimant's ID: -> 201504621K. [A] HOW MEI
KWAN

2
08 Oct
2019
18:42

Clm Veh Model
Changed (204463) TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A). [A] HOW MEI

KWAN

3
08 Oct
2019
18:42

Clm Created Reg No: SLE5332R. Acct Date: 2019/10/05. Claim Type: TP. Insurer: AIG Asia Pacific Insu
rance Pte. Ltd. (SG). Workshop: Lion City Rentals Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
08 Oct
2019
18:42

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
08 Oct
2019
18:42

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/10/17 [A] HOW MEI

KWAN

6
08 Oct
2019
18:42

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
08 Oct
2019
18:42

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [204527] AIG Asia Pacific Insurance
Pte. Ltd. (LCR)

[I] Merimen
Administrator

8
08 Oct
2019
18:43

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
08 Oct
2019
18:43

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] HOW MEI

KWAN

10
15 Oct
2019
10:07

Clm Registration
Modified Acct Time:00:00:00->09:15:00. [I] AIG OneClaim

Integration User

11
11 Dec
2019
13:44

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2019/10/17 [A] VIC ALPEH

12
11 Dec
2019
13:45

Adj Mandate
Request Cur.Req:2127.50:BOLA 28 - 3 veh.c.c.; OI 2nd Car [A] VIC ALPEH

13
30 Dec
2019
15:20

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/17. Mandate Remarks: mandate approval at $2127.
50 [COR-$1765.50 LOR-$360 LTA-$2.00] subject to final repair bill & ATA

[I] Syed-Yusoff,
Saliha

14
30 Dec
2019
15:20

Adj Mandate Set Approved:2127.50:mandate approval at $2127.50 [COR-$1765.50 LOR-$360 LTA-$2.00]
subject to final repair bill & ATA

[I] Syed-Yusoff,
Saliha

15
21 Jan
2020
18:17

Adj Mandate
Request Cur.Req:2127.50:BOLA 28 - 3 vehicle chain collision, OI 2nd car [A] VIC ALPEH

16
21 Jan
2020
18:22

Adj Mandate
Request
Cancelled

MANDATE ALREADY APPROVED [A] VIC ALPEH

Date From    Date To    Audit Type None Go

ACTIVITY
[10/12/2019 09:12] VIC ALPEH:
PENDING TP LOD
[10/12/2019 09:12] VIC ALPEH:
FINALIZED COR L/S $1,650.00 with 4 DAYS
[18/10/2019 14:21] VIC ALPEH:
FILE REVIEWED. OI Mr Lee Kwok Hoong (96157890) reported that he was involved in a 3 veh.c.c. and was the 2nd car and was pushed forward
from behind. Send letter and email to OI to notify TP claim and NCD issues

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2373760 11 Dec 2019
13:44:47

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLE5332R SBG6886K 11.77
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