












Claim Audit

  AUDIT TRAIL 
No. On Audit Remarks By 

1
08 Oct 
2019 
18:01 

Clm Dtl 
Modified

Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimant's ID: -> 199303821R. 
[A] HOW MEI 

KWAN

2
08 Oct 
2019 
18:01 

Clm Veh 
Model 
Changed

(204577) HYUNDAI I40 1.7 D CRDI F/L ABS AIRBAG 4DR (A). 
[A] HOW MEI 

KWAN

3
08 Oct 
2019 
18:01 

Clm Created
Reg No: SHD3462P. Acct Date: 2019/10/06. Claim Type: TP. Insurer: India International Insur
ance Pte Ltd (HQ). TP Insurer: India International Insurance Pte Ltd (HQ). Workshop: Chunni 
Motor Work Pte Ltd (HQ) 

[A] HOW MEI 
KWAN

4
08 Oct 
2019 
18:01 

Adj Co 
Assigned

LKK Auto Consultants Pte Ltd (HQ): 
[A] HOW MEI 

KWAN

5
08 Oct 
2019 
18:01 

Adj Next Rpt 
Changed

Next Rpt:Final Rpt.Due Date:2019/10/17 
[A] HOW MEI 

KWAN

6
08 Oct 
2019 
18:01 

Adj Mandate 
Set

Approved:0.00.Reinsp:Adj decides. 
[A] HOW MEI 

KWAN

7
08 Oct 
2019 
18:02 

Label Added (30653):Direct Settlement. 
[A] HOW MEI 

KWAN

8
08 Oct 
2019 
18:02 

Adj Adjuster 
Assigned

[None] -> BRYAN TANI 
[A] HOW MEI 

KWAN

9
19 Nov 
2019 
17:31 

Adj Mandate 
Request

Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BOLA S8a [A] Chong Pui Lin

10
20 Nov 
2019 
10:17 

Adj Next Rpt 
Changed

Next Rpt:Final Rpt.Due Date:2019/10/17 [I] Sherini Pillai

11
20 Nov 
2019 
10:17 

Adj Mandate 
Set

Approved:0.00. [I] Sherini Pillai

12
21 Jan 
2020 
14:36 

Adj Rpt 
Initiated

[A] SHIAU CHAN

13
21 Jan 
2020 
14:36 

Clm Dtl 
Modified

Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Insured ID: -> 199303821R. Claim 
Conclusion: -> 3. 

[A] SHIAU CHAN

14
21 Jan 
2020 
14:36 

Clm Dtl 
Modified

JPJ Reg. Date: -> 2016/08/18. [A] SHIAU CHAN

15
21 Jan 
2020 
14:36 

Clm Details 
Notified

[A] SHIAU CHAN

16
05 Feb 
2020 
09:05 

Adj Mandate 
Request

Cur.Req:15856.87:PODS Liability: 100% Quantum: (a)CORw/GST: $14,177.50 + (b)LOR(11da
ys x $112.67): $1,239.37 + (c)LOI(11days x $40.00): $440.00 = Total: $15,856.87 Vehicle M
odel: Hyundai 140 (1685cc) 10 recommendation repair days + 1PRS = 11days 

[A] Chong Pui Lin

17
12 Feb 
2020 
14:50 

Adj Next Rpt 
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/17. Mandate Remarks: Try to negotiate COR at $10K [I] Sherini Pillai

18
12 Feb 
2020 
14:50 

Adj Mandate 
Set

Maintained:Try to negotiate COR at $10K [I] Sherini Pillai

19
26 Feb 
2020 
16:08 

Adj Mandate 
Request

Cur.Req:15856.87:PODS HI, YOU MEAN $10K (ALL-IN) OR COR ONLY? [A] Chong Pui Lin

20
26 Feb 
2020 
16:22 

Adj Next Rpt 
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/17. Mandate Remarks: COR only [I] Sherini Pillai

21
26 Feb 
2020 
16:22 

Adj Mandate 
Set

Maintained:COR only [I] Sherini Pillai

22
05 Mar 
2020 
09:40 

Adj Mandate 
Request

Cur.Req:15856.87:PODS HI, TP DISAGREE WITH COR AT $10K, PROPOSE $11,750.00 (BEF GS
T). FOR YOUR APPROVAL PLEASE. [A] Chong Pui Lin

23
11 Mar 
2020 
09:28 

Adj Next Rpt 
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/10/17. Mandate Remarks: Ok approved for $11750 excl 
gst. But please confirm total settlement should be $14,251.87? ($12,572.50 + $440 + $1,239.
37) 

[I] Sherini Pillai

24
11 Mar 
2020 
09:28 

Adj Mandate 
Set

Maintained:Ok approved for $11750 excl gst. But please confirm total settlement should be $1
4,251.87? ($12,572.50 + $440 + $1,239.37) 

[I] Sherini Pillai

25 [A] Chong Pui Lin
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