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-.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING T e ]
v [t Sibmiten  TagiAemenss oo ' ;

=0 |Cst Subn 20 1Ad] Assig ! \id ) rriktar | Ins At

; |08 Oct 2019 | s, |
Main 08 Oct 2019 [ | 15:48 | | |Newﬁnignmcnt

Assign [ Cancel Case I

Reference

| CLAIM SUBFOLDER | DETAILS = _ ] _[Created by insurer] e aaa
Insured:  |YUE ST WUz, Ib: . 58102441C =

Main - .. - = = I - i =

Claimant: FRESH CARS PTE LTD, Co. Reg. No.: IDIGEEHDZ

| Vehicle Reg, | ' . |05/10/2019 18:00 - 59
¥ | no.: ‘SIL30182z (Do Lsss I se, Months and 14 Days From LTA Reg Date (Man ¥r))
| Cleim Type: TP / SNM19D204658C02 .E‘;‘;:*’;;Emr DMFCSN30231319DDU
| Vehicle Reg, | s ) i - | ] -
. Policy N
| Mo, ~ SLKe779Y tl!:rarman:} 999994039 .
{Insured): | S o = o
; | Excess: |550.00

| Repairer: | A-tee Automotive Pte Ltd (KAKI BUKIT) 1 KAKI BUKIT AVE 6 ) #02-11 AUTOBAY, 41 417883 Kaki Bukit - Tel; 90626929/97103383
Handling

b e China Taiping Insuran-:- (Singapaore) Pte. Ltd. (HQJ - Tel: 6389 6111 , « [Handled by Ircna Tay Hul Plng 63B5B5192]
_ I?:LT;:H AIG Asla Pacific Insurance Pte, Ltd. (SG) - Tel: 65-5419-3000
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3 -3561 ... [Final Rpt due 17/10/2019] T B
|| Driver/Custo
. dian YUE SLHUL (38 / Male) , NRIC: 58102441C Email:
(Insured):

ASSOCIATED MAIL RECEIVED ' ) i

- There are no mail for this case,

View &ll | Compose Case Mail |

View All | Search Tasks | create New Task | Complete |
Priority Type Task Group Subject Handier Assigned By Comploted On Created On Daorne?

=

ALL ASSOCIATED TASKS=

| Mo resylts,




MRAT19132846 | National Assessman Certre Services - U
ENTRY DATE & TIME: 07/10/2010 1900
BUBMITTED BY. Jackson Ho 2o Tian

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report r.:)irat:tl'i thiy detads of the accident to speed up the claims process
2. This Form musi be completad by the Palicyholder andiar the Authorized Driver

3, Information provided must be as truthful and accurale as possible. Any witful misrepresentation ar withalding of malenal facts may aflow msurance comganies o
repudiate policy lability.

4. The issue and acceplance of this Farm by insurance companies is nat an admission of policy liabilly on the part of the insurance companias
5. false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GIA Records Management Canre eslablished by the General lnsurance Association of Singapore {GA) for
archiving and that copies of tis resort will, for g fee. be made availabe upon application by interested partins

7. By the lodgement af this report to the insurers, you hereby congent i (he aTChiving of ths repor al the cantre and 1o copies of the report being made available
afaresaid

ACCIDENT STATEMENT

Date Of Report O7M0/2019 19:02
Date Of Accident 05/10/2019 1855
Exact Location Of Accident LORNIE RD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SJLI0EZ
Insured/Policyholder
Mame Of Registered Owner FRESH CARS PTELTD
Co Reg No 2016085407
Email Address NOEMAIL
Mobile Phone Ma
Alternative Phone No OFFICE-892999999
Vehicle Particulars
Manufacturer HOMNDA
Model HONDA CITY LX 1.5 I-'VTEC AUTO
:IE;ZCL rP:::Ei?jSeEn:Dr which vehicle was being used at WORKING
Are you claiming under your own insurance paolicy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Catagory FRIVATE HIRE
Insurance Company
Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE LTD
Type Of Coverage THIRD PARTY
Fleat Palicy NO
Policy Mumber 999894039
Cover Note Number
Driver
MName of Driver TOH CHEE MING
NRIC No £8022079J
Date Of Birth 24/07/11980
Occupation OUTDOOR
Date Of Driving Pass O7/09/2013
Driving Experience 6 YEARS AND 0 MONTHS
Gender MALE
Mabile Number (LOCAL) +65-92722722
Fax Number
Contact Number OFFICE-92722722
EMail Address NOEMAIL

Page 1 of 18




Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mamea TOH CHEE MING
Approximate Age

Injuries Sustain BODY
Injured person in which vehicle? SJL30182
Were seat belts worn? YES

Was this injured conveyed 1o hospital by NO
ambulance?

Address

Poslcode

Page 3 of 16



Accident Sketch Plan

SKETCH PLAN
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner D Type: Company

Owner ID: 5407

Vehicle Details

Vehicle No.: 5JL30187

Vehicle to be Exported: No

Intended Deregistration Date: 15 Oct 2019

Vehicle Make: HONDA

Vehicle Model; HONDACITY LX 1.5 I'VTEC AUTD
Primary Colour: Grey

Manufacturing Year: 2008

Engine No.: L15A71800168

Chassis No.: MRHGMZ6709P020052
Maximum Power Qutput: 88.0kW (118 bhp)
Open Market Value: $£19.4462.00

Original Registration Date: 21 Nov 2008

First Registration Date: 21 Mov 2008

Transfer Count; 3

Actual ARF Paid: $19,462.00

Intended PARF Rebate Details

PARF Eligibility; Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date; 20 Nov 2023

COE Category: A-Car (1600cc & below)
COE Period(Years): 5

FQP Paid: $14,835.00

COE Rebate Amount: $12,156.00

Total Rebate Amount: $12,156.00

Message

Please note that the 5-year COE for this vehicle cannat be further renewed. The vehicle must be de-registered upon
COE expiry or when the vehicle reaches its statuto ry lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 15 Qct 2019

OK
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* Back to OneMaotoring

- Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle o
SIL30187

Muke / Mogie!

HONDA ¢ HOMNDA CITY LY 1.5 IVTEC AUTO

Whiche Type:

Z10 - Private Hire (Chauffeur] Mator Car

Wahicle Schame
Maormal

Prope|lant :
Petrol

Mater No.:

Power Raling -

Mlazimum Lader Weight :
1480 kg

Wear Of Manufacturg :
2008

Litespaes Explry Date -
POP Paid -
$14.835.00

Raad Tax Expiry Date :
20 Mav 2019

Inspection Due Date
20 New 2017

CO2 Emisaion:

CO Emission

I Emissin

Fees To Be Paid For Transfer

Trarsfer Fees

Road Tax Rerewal - & months {21 Mav 2019 to 20 Bay 20200
Faad Tax Renewal - 12 manths (21 Nov 2019 ta 20 Mav 2020)

Message

The fees abave da nat include any late road tas fees, which apply If
Ariy road tax that has been paid for the vehicks will be transferrad
Flease nate that the S-year COE for this vehlicle cannat be further re

is earfer.

Print

Save as POF

Copy as Text I,“I.-"'IJI vV -
PV
vy -

fﬂ ;GQ

}7._:"':?

I i

Wehicle Attachmes 1 -
Mo Attachement

Chagsis Mo, :
MREHGM2E6T09PO20052

Engine Mg, ;
L15ATIB00168

Engire Capaciay:
1497 ec

Maximurm Bower Output :
BEO kW [118 bha)

Uinlacdsn Wisigh -
1150 kg

Ciriginal Regiistration Data -
21 Mov 2004

COE Categary
A - Car [1600cc & balow]

COE Expiry Date:
20 Mov 2023

PAAF Elgibillty Exgiry Dlate -

Intended Trarader Date :
15 Oct 2019

CEVVES Rebate Utilised Amours -

HC Emission -

P Emissicen ;

road tax ar lay-up has expired, You can use the digitad service En

$25.00
$411.00
$B21.00

quire Road Tax Payable to check if there are ary late road tax faes,

newed, The vehicle must be de-registersd upen COE expiry or when the vehicle reaches Its statutory lifespan f applicable), whichever

no# - ti/,"-:l/-’fj
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10/25/2019 Mermen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING _ = ]
Case | Matified [Est Suly iittad Adj Asslgned rx"l: Rpt | Ady Submirted [1n: Auth'e | Statu A |
D8 Oct 2019 08 oc 2019 S%0.00 |530.00 lnmmg e St
Main | L2048 Edit Estimates | | _view Rpt | f
| ik A Ry || w i |_Cance Case | |

Reference Claim Details

(CLAIM SUBFOLDER DETAILS _
Insured: | YUE ST HUIL, ID: Se102441cC

Main
Claimant:

N——
Vehicle Reg, SIL3018Z |Date of Loss: | 05/10/2019 18:00 - ;59

|FRESH CARS PTELTD, Co. Req. No.: 2016085407 |

{No.: ) [130 Months and 14 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / SNM19D204698C02 ';‘;';Yﬂ;‘”” |PMPCSN30231315000 !
ehicle Reg. | — == - = =N |
No. SLK6779Y Eg;ﬁrng:ﬂ \ | 999994039 ;
[Imsured): :

Excess: |5%0.00

Repairer: A-tec Automotive Pte Ltd (KAKI HI..IIQ'I'] 1 KAKT BUKIT AVE 6 #02-11 AUTOBAY, 417883 Kaki Bukit - Tel: 90626’929!9?103333

;’;ﬁg‘;g China Talplng Insurance [Slnglpnm] Pte. Ltd, [HQ} Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]
ﬁ:b"’r’:r““ AIG Asia Pacific Insurance Pte. Ltd. (§G) - Tel: £5-5419-3000
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256.3561 . [Handled by LEE HOCK ANN] ... [Final Rpt due 17/10/2019]
Driver/Custo
dian YUE SI HUI (38 / Male) , NMRIC: 58102441C Email:
|{In5ure_d]|:

|| |ASSOCIATED MAIL RECEIVED : view All | _Compose Case Mail |

'Th&re are no mail for this case.
L

| ALL ASSOCIATED TASKSS View All | _Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
I Mo results.

hltps:r.fslngapma.mrimen.cnmfclaimsﬁndu.sfm?‘ﬁ.lsabuFMTRadJuuter&msaar:tiun=dsp_r:.|nﬂmadar&c&said=&?4?ﬁﬁ&axlid=3‘f935UB.CFID=&140... 12




10/25/2019 Meriman e-Claims

hnpa:lf.fs'rngapore.rneriman.cumfc:lain'-sﬁndex.u:fm?fusebnx=MTRadjustar&Fuseamlnn=d5p_n:lmheadar&:;aﬁeid=ﬂm?ﬁﬁ&&xﬁd=319350&GFID=EMD... 212




10/25/2019

Merimen e-Claims

Claim Documents

*SJL3018Z (SNM19D204698C02)

[SLK6779Y]

TP

FRESH CARS PTE LTD
Oct 5 2019 6:00PM
[YUE sI HUI]

A-tec Automotive Pte Ltd

Upload Documents [ L.Iplnad Phums | Cumpﬂse New Letter I

View | View in Browser ¥

'Assessment Reports 1 per page v|| @ |
Mo Flna!!zeq on ) |Nat|una| Assessment Centre Saervices {I..H::} _- _Thumu.nai_l_ FHnt_'
1 [07/10/1919:11 Accident Statement | | oadhm |
'Phntmflmagns \3perpage v | @ |
No_[Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/10/19 18:10 Chassis Number © | lLoadirc | @
2 :15!}_nf19 :a:i_u Ddarnetur Rudlng .ﬂ Load 1PG .' l.-zl_
3 15/10/19 18:10 Ganeral View ﬂ Load PG | ¥ -
4 [15/10/1918:10 | General view R © | Loacirs | @ |
5 15/10/19 18:10 General View ‘ ©  Laws | @ |
& 15/10/19 18:10 IElnnraI View B é Load JPG | 4 |
7 |15/10/1918:10 | General View © | wecwc | @
8  15/10/19 18:10 | General View QO | e | @
9 |15/10/19 18:10 General View © | waawc | @ |
10 |15/10/19 18:11 | General view ‘ © | wawc | @ |
11 -'15;10,r19 18:11 General View ﬂ Load JPG Ll
12 '1_5,}10;19 18:11 General View Q | Ladirs @
13 |15/10/19 18:11 General View ) - © | Loadec | ¥ |
14 115/10/19 18:11 | General View © | et | @ |
15 |15/10/19 18:11 Genaral View © | wairs | @ |
16 |15/10/19 18:11 General View © | Loadws | @ |
17 |15/10/18 1811 General View ©  touws | @
118 [15/10/1918:11 | General View © | waiirs | @
19 |15/10/19 1_13:11 General View _ B | © | loadirs | @ 4
|20 |15/10/1% 18:11 General View [i] Losd IPG | @
21 15/10/19 18:11 General View | Lcadivc | @
22 |15/10/19 18:11 General View ©  Ladirc | @
23 |15/10/19 18:11 General View €© | lLoadic | @
24 [15/10/1918:11 | General View © | Ladwc | ¥ |
25 |15/10/1918:11 | General View © | Loscrs | @ |
26 '15;ia;19 18:11 General View ﬂ Load 1G @ |
27 [15/10/19 18:11 | General view | @ | Loadirs | @
28 [15/10/1918:11  |General View € wadiec | @
29 [15/10/19 18:11 | General View O | oadrc | @ |
30 [1510/1918:11 | General View © | loadic | &
31 15/10/19 18:11 General View a &  Lad w6 @ |
32 [15/10/1918:11 | General View : © | e | @ |
33 (151019 18:11 | General View © | Ladirc | @
34 1510719 18:11 | General View _ ©  awc @ |
35 |15/10/19 18:11 General View © | s | @ |
136 |15/10/19 18:11 | General View © | Lecwc | @ |
|37 15/10/19 18:11 General View R © | Load PG | @ |

hitps:/isingapore. merimen.com/claims/index.cfm?usebox= =MTRdoc&fuseaction=dsp _docviewddomainid=1&corole=4&objid=8747664extid=3193..
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Merimen e-Claims

'AsiEssmeﬁt itepnrl:s

|1perpage v

No_[Finalized On | Mational Assessment Centre Services (Ubi) B B |:l'.humbnail

38 [15/10/1918:12  |Reinspection Photo © | Loadwc |

:_39 15/10/19 18:12 Reinspection Photo © | Load rc

40 |15/10/1918:12 | Reinspection Photo © | Losd )G

41 |15/10/1918:12  Reinspection Photo © | Lo Jp«i__

42 15/10/19 18:12 | Reinspection Photo | € | Load JrG

143 |15/10/19 18:12 Reinspection Photo _ o ' ﬂ Load JPG |

|44 -EDIIQIB_IZ . Reinspection Fh;m: d_o_ LﬂﬂEF‘E_ I |

as 15/10/19 18:12 Reinspection Photo  © | Ladwre |

46 |15/10/1918:12 | Reinspection Photo ) K3 | Load G |

47 |15/10/1918:12  |Reinspection Photo @ | wedirc |

48 [15/10/1918:12 | Reinspection Phote o - - ' © | Lsarc | W@
i_ls_;_mng 18:12 | Relnspection Photo O | Load PG |

50 |15/10/1918:112 | Reinspection Photo ' €@ | Load JPG

51 |15/10/1918:12 | Reinspection Photo _ © Lo

_52 .15.-“1!]!19 lE":‘l? ‘Iteinspu:iinn Photo | o | Load PG |

53 |1 5/10/19 18:12 Reinspection Photo © | Ladrc | @ |
54 [15/10/1318:12 | Reinspection Photo _ @ | Ladws | @
S5 [15/10/19 18:12 | Reinspection Photo _ © | Ladirc | @
56 | 15/10/19 18:12 Reinspection Photo . © | woad e @ |
57 [15/10/1918:12 | Relnspection Photo © | oadirs | @ |
58 |15/10/19 18:12 | Reinspection Photo € | loadirc | &
59 |15/10/1918:12 | Reinspection Photo © e | @
60 |15/10/1918:12 | Reinspection Photo © Lo | @
61 15/1 0/19 18:12 Reinspection -Phoh:l o_ Load JPG | &
62 |15/10/18 18:12 'Reinspection Photo ' | wadwc | ¥ |
63 |15/10/1918:12 | Reinspection Photo © Lwws @
|64 |15/10/1918:12 | Reinspection Photo ©  Loadws | @
65 |15/10/1918:12 | Reinspection Photo ) © | ades | @ |
66 [15/10/1918:12 | Relnspection Photo i © | Larc | @
'67 |15/10/1918:12 | Reinspection Photo | O | Lsars | @
68 |15/10/1918:13 | Reinspection Photo © | s | @
69 |15/10/19 18:13 Reinspection Photo & Load IPG @ |
70 [15/10/1918:13 | Reinspection Photo _ @ | e | @
171 |15/10/19 18:13 | Reinspection Photo _ © | Ladire | @ |
72 |15/10/19 18:13 Reinspection Photo - © | Ladirc | @ |
73 [15/10/1918:13  |Reinspection Photo © | adec | @
74 |15/10/19 18:13 Reinspection Photo ) _ © | Ladc | @
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Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
31 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CE3/CTI9017765/HCF352

Date: 2510/2019

REFERENCE
Handling Insurer: E;:”Et;a'p'“‘-‘ Nsurance {SINgAncre). bt No: DMPCSN30231319000
Clal.mant Vehicle SJL30187 Insured Vehicle SLKETTaY
No : No :
Date of Loss: 05/10/2019 Nature of Claim: TP ClaMm - SNM19D204698C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SJL30182Z
Make & Model; HONDA CITY, 1.5 LX (A) Engine MNo: L15AT1800168
Reg. Date: 21/11/2008 (Man. Year: 2008) Chassis No: MRHGM26709P020052
Calour: Gray Qdometer; 215416 km
Engine Capacity: 1497 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R 16 Rear Tyre Size: 205/55R16
Front Left Side: Bridgestone 5 mm Rear Left Side: Toyo 5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: Toyo 5 mm
The abowve values represent the remaining tyre treads depth
COST OF CLAIMS ) ) Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (535) 0.00 0.00 0.00
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

08/10/2019

A-tec Automotive Pte Ltd (KAKI BUKIT)
1 KAKI BUKIT AVE 6 #02-11 AUTOBAY
Singapore 417883

0910/2019  Inspected At:

4.0 days

Adjuster: LEE HOCK ANN

NOTE: This repor represents our findings at the time and mlace of inspection stated herein. Such inspection has been carred ouf lo the best of cur knowledge and

Manager: CELINE FONG

abitity but any other labilty under any other circumstances is hereby exprassly excluded,

ht‘tps:ﬁs'rrugapara.merimen.c:nrm'claims.'index.c:l’m?fusebﬁx=MTRadjustar&I’usreactinn=gan_printrpT&caseid=BT4?ﬁ:E&extid=31 93508CFID=614033... 14



10/25/2019 Adjuster Repor

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE™ BASIS,

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REFPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 - £3,000.00

rrttps:ﬂsingapnre.merimen.mnﬂclaJrnsﬁndax.dm?fusﬂbnx=hrrﬁadjlaster&fmaaclinn=gan _printrpt&caseid=8747668extid=3193504CFID=614033. . 2/4
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10/25/2019 Adjuster Report

REPAIR DETAILS

Reference

IPa.rt Source: MRM-5G Version: 1.0 (Last Synchronised: 25 Oct 2019)

Parts: 143 HONDA CITY 1.5 LX (A) (Catalogue:Merimen Singapore 1.0) !
Labour: Repairer's ({Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJL3018Z7)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with |

the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference calalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.

|_ Report was unsubmitted during this print-out.

hrtps:.f.fslngapcrre.merimen.cmnfclalrnsﬁndex.u:fm‘?fq.lsebnx=!'.-'ITRadjuster&l’umadinn=gen_prinu'p1&c-aseid=ET4?EE&ﬂxﬁd=31QSEJDECFID=EI4G33... 34




10/25/2019

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Adjuster Report

Recommended Labour

Thera are no labour items selected.

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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