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LEO YING

63A LENGKOK BAHRU
#09-374

SINGAPORE 151063

Dear SirfMadam,

OUR REF : CC3/AIG19017754/hb3
YOUR REF : SJV 9909K

ACCIDENT INVOLVING SJV 9909K AND SCG 881B ALONG 700 ANG MO KIO
CENTRAL MSCP ON 07.10.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner ol
SCG 8818 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your varsion of how the accident had occurred, we as
the appointed agent ol your insurers shall proceed to negoliate lor an amicable
settlement with third party claimant.

Please be informed that your No Claim Discount (NCD - if any) may be atfected as a
result of the claim against your paolicy. Unless you have an NCD protector.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the paolicy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, al your
own cost and defense, please reply 1o us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Parly(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consant.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.
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In the event ol receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vi h@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sinceraly,

/

f'j
7/
."ll "r
I
Vic Alpe
ase Handler
10: 6841 2096
FAX: 6741 4108

Email: vicalpghi@|

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



Provide always that this discharge of my claim
for damages relsting 1o the damage to my vehicle
shall not prejudice or affect or preclude me
from making s further claim for general and special
damages for my personal injuries sustained
in the same accident

AUTHORIZATION TO ACT
(ALG Asia Pacific - Express Third Party Claim)

L ANG  CHING Ay (the third party claimant") of
AP O 70 Ay mokie A g H0S-LEIT (address), owner of 5¢f $)18
(vehicle no.) hereby authorize Volkswagen Centre Singapore (“the workshop")
to act for me with respect (o my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SCAIM® that was damaged pursuant to the accident which occurred on

o1l (arey along _Avh MO kO CAReate Bk qnA (location)

involving vehicle no/s SIV3909%  (“the accident").

I further authorize the workshop to settle my above mentioned claim in @ manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 01 (day) of o/ (month) EEJ'L (year)

A, - R

Signed by “the third party claimant” Sig c)
(with chop if applicable) (with chop)
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“Well, NOLKMWAGEN (¥olkE GWOMPORE  (wihe workshop™) hereby confim that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for SS2AKE\QA (Repair Cost), 8§ -0 (Loss of Hee/Rental), S§ 200 (Disbursement)

for vehigle no, __SC& DS that was damaged pursuant to the accident which occurred
unm[ﬂm}ﬂmg ook HZA MO VO KIg CeNTEMN- Mece (location)

involving vehicle no/sEOYAAK This is pursuant to the inspection conducted on OOA (date)
at “the workshop™.

We/l confirm that we/] are/am authorized by the owner ___PN&  Cha A ("the
third party claimant™) of vehicle no. 2C€ VNP make the claim as sel out in the above paragraph
and we/l have full authority to settle the matter on his’her behalf in a manner thai we/l deem fiL

Wefl enclose herein the letter of suthority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o _C@ Yw\® (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 1 (day) uf_i___ (month) Iﬂﬂ{rw}

Signed by appointed surveyor

€5 susiained



VOLKSWAGEN CENTHE SINGAPORE
17 Tuas Avenuo

Singapore 832178
Biz. Reg Mo : 1991014942

G5T No - M200885052

Compary Customer Detiils;
AIG ASIA PACIFIC INSURANCE PIL Mr
TE Shenton Way ANG
#07-18 AIG Bullding CHING Al
Singapare 079120 710 ANG MO KIQ AVENLE 8
mO5-2617
Singapore 560710
License plme  Model code First registration ViN
SCGaaB IG2a4Z 22-10-2018 WVWIZIACIKEDDIEET
Pasifion no Descriplion Quantity Unit
Diagnostic and Progremmng i pcs
IG0B0T21TH GRU  Cover For Bumper Primed 1 pcs
XR-111 02018
IGO9%E433 1 Sef Sensor Bracksis L s
XR-11/1/2018
D s22150A1 Bonding Agani For Plastic 1 pcs
XR-11o2019
D 1BOKLI2AY 2h-Plastic Aghesve ' pcs
XA 11102018
LABOUR 1 pca
Spray Painfing 1 pos
DIRECT SETTLEMENT AGAINST AIG

DOA: 7.10.18 TP VEH: SJVEa09K
SURVEYOR: RASUL LKk

AIG DIRECT SETTLEMENT , DO&
7102018 SURVEYED BY LKK RASUL ,
TP VEHICLE SJVES09K

Volkswagen SHODA  vehuies

Tax invoice

Fage e

Documeant no 12333901583

Documen date 12-11-21149

Cusiomer no S21104 3785

Custormer GST-1D 201009404M

Daaler 3954

Job order number 2019002295 1

Job order date 10-10-2019

Sarvice Advisor PEARLYMN CHEDNG
Madiel Mileage

Pazsal Comioriiine 1 B 1 TSI 132kW DSG 24,786

Unit price Taxcode  Total amourmt Tolal amount
axgl. GST excl GST incl. GST
480.00 # 480 00 513 80
1,293 26 LAl 1,293.26 1,480.78
36 84 L 39 B4 4263
5680 a 56850 6088
7428 - T4.29 TRA9
B40.00 at 840.00 B98 B0
800.00 a1 B00.00 B56.00

Fimgss rmpect your VENCIE DNOT 10 SEVING 0W CYRTEeE: we Saek your Lndsrtanding thal we &m rof able o honour clairs oo scratchen. donts Bic il your car has

lodl aur premeses.

——WISIT OUR WEBSITE: aftersabia. vwv com.sg (lor onine servioe apooiniments | 8no volkewagen Com 8g and www skoda com 8g (War sodilional services, products

and promofions) —



VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avanue

Singapore 639176

Bz Reg Mo 18970714542

GST No  M200985052

Campany Customer Detals

AlG ASIA PACIFIC INSURANCE P/L Mr

78 Shenton Way ANG

#07-18 AlG Building CHING Al

Singapore 078120 710 ANG MO KIO AVENUE B
205-2617
Singapore 560710

License plate ~ Model code First registration VIN
SCGeAE IG2a0E 2102018 WYWZIZICIKEDQIBET

9 @

Volkswagen SHODOA

=

Tax invoice

Page 22

Document no 12332901533

Document date 12-11-2019

Customar no. 5211043785

Customer GST-ID 20710094040

Deater 9599

Job order number 20180022949/ 1

Job ordar date 10-10-2019

Sarvice Advisor PEARLYN CHEONG
Mogel Milgage

Passal Comfortiine 1.8 | TSI 132kW DSG 24,788

Al tung transler payments should be made payable to Volkswagen Group Singapore P Lig, Bars Narme: Deuttche Bank AG [Singasome Branch), Bank Account
2526214002, Swih Code: DEUTEGSG. Messe indicate Customes Number (ag. 52160000006, Custome: Name and [mvoios Number in fhe paymenis

Ui paymers of all goods ipars. accessories #1) has been made in full to and receved oy Vokawagan Group Singapores (VGS), e goods remacn in legal
posssgsion of VGS. irmeapective |f they have already bean instalied ina your vahisls Howsver e warmanty of the goocs (whers apolicable) starts with (he issuance of

ihe imvoio or ihe colleston of your car, whichever s sarler
For warrarty jerma and condiions piease vl our websits wew volkawagen com g
Thim is an authorised documant Ma sigrature is regubed
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Automoriva Pita

Maln Office:

Mo E_Mu-:'u B:Ill]mg
™
Invoice Fax . (86) 8271 SHO1
Veh # - SMN5178K RK150223 AW, TR, EOT 8
Bth Novem H
aens Iv# - RK738580 s 1008
Bkt Marnh |sne 3,
ANG CHING Al RA # - B14772 010 WO -04/DEDB/S
Singapore 158722
#05-2617 Fax- [65) 2708314
SINGAPORE 560710 19 & GARne Co Py 188904C39G
TB‘-ITI'IS o COD GST Reo. M2-00BBBE4 -2
Atlention :- ANG CHING Al Remarks = MICHELLE-VW
Description Qty UPrice Amounts 5%
RENTAL CHARGES 3 Day 112.15 336.45
FROM 05/11/2019 TO 08/11/2019
SKODA SUPERB : SMN5178K
RENTAL AGREEMENT : B14772
DRIVEN BY : ANG CHING Al
YOUR REF : VW/ALEX-SCG881B
o rjj
I H Yy 2018
. 6&-1_: - ’m s
Singapore Dollars :
Three Hundred Sixty Only
AMOUNT 5§ 336.45
GST@ET% 2355
Thank you for your continuous support. AMOUNT DUE S§ m_u;

S |

MOVA AUTOMOTIVE PTE LTD




lO MOVA Auvtomotive Pte Ltd RENTAL AGREEMENT

Bukst Marah Branch
B e e (oo srgwars 0122 RANO.:B 14772
Fan Branch: fo Frad Cingapurs
AUTOMOTIVE PTE LTD v 205 P o S LS
24 Hours Breakdown Senco: (65] 0700 SRR
Weatate wwia move, Com g Badok Branch: 719 Bedok Cantial B01-138. Singagors 480216

Co. fing, Mo 18AG040I30 Tik: 65) 0804 TRIT 1S0%33
- RENTAL DETAILS Cad 3 INSURANCE EXCESS AMOUNT |
Vishicle Make/Modei Y veticieNe:  E138 k.|  Sigapore Malayeia Sgnature
pmmets | solibg. SjHle  O-Sam aso | 3o
Patrol Lovel Out: LE vm 14 28 12 Am 2 7 Par Accxiant Per Accidant "’1' ,
Dt Tima in: : ﬂf H L ‘-:’T’ Charges B i
F-lrnlLr-lm_ | O 1.h“1ﬂlflll?mﬂ . Months (9 P Moty i
Change Over 1 Date: nitial ek @S Pur Wass
Change Over 2- Dater: inai SOms @5 (315 PerDay $336.Uu%
kmout UG [t in: 749°1) Hos @8 Per Hour
HIRER DETAILS Sub-Total
Namad Hirer ' Lass Discount %
Nerwa: Aney ching AL | e Crarges
Addrens B 1“." mu_j [ i— _a:mu purcuy | wesk ! monfh
205->017 S rbein- R | =
M Crarpes
identity CardNo: | G |590412 € =i B  $3 Ty
Date of Birth: 25 une 1ah>. Total ¢360-00
Driving License: Sixegqa3 mmmam]mmmwrm l-nlir#
Cauntry of issua: < Pra-Paymant
T ) 9623 okl | Downowyment and Deposi as
Nationalty 4 Amount Refunded’ Dus ]
Effeciivn Date: 13 ﬂ;-]- 40y Signature of Refund
Admonaltee | |memess ] Pearigm
Name:
il #W-kaugcqﬂls
inwoion Me: Re Mo
Checked Out By: | Chackad in By Chechud By
ideniity Card No
Date of B B —
Odving License: | Salws-in Charge. micl-efr
Counlry of |ssus: Past 3 years scadents  YES[ ] NO [
Tl e B
Manonaliny
Effactive Date: -

lmwwwhnmmmmmmﬂﬂ-ﬂhmmmlmwwwm- any IUIBRBNEING BMoun pEyabin
-hum-ﬁw—ummﬂuumwﬂmmmwmumtdwmmmmhmumw
crmdil cun wouCher givin Bt ummmqmum-mnmm

Hirer's Sgnatory | Company Stamg (1 corporste hioee) Authornad Manager Sigrature Date & Tirme

IMPORTANT

1 uﬁmm-m-ﬂmm-amm:mm,mnmm

i ll-nﬂmﬂMhMrhﬂﬂh.ﬂhummMﬁnmmummh

a Inmrthtmummeww Tha Hem: st enosavee 1 sssinl o 88 mennars posslis

A Tha Fires Sl e i by B wnsmt chargen (1 vy | T e earm o8 e Sy il shose Indluve of COW andd BAL st iwtiam of e Buer & oy will e sermrieenn
3 ATy et
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapora 048580
INSURANCE rione 655326 0010 Fax 285 8224 0030
ASSOCIATION Operating Hours: Manday to Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-165637
Date of Request. oaMo2018 Your Ref Na Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 150934
Dear SirMadam,
Enquiry Date 08102019
Enquiry By Pearlyn Cheang Pei Fang
TP Vehicle No SJVI000K
Accident Date oTnoRO1e
Enguiry Result
TP Vehicle No Insurer Period of Insurance Insurer Tal. No
SJVBE08K AIG Asia Pacific Insurance Pte Lid O7M1/2017-06M11/2018 IB&E-HB-&BDD
Thank You

ThlmgnpmvsdmwwulrlhimnMM|nmmmﬂmnmumwuﬂmmmwllnmm
ummulmmmnndmﬂummmwwwmummmlmwummrmIubih‘tgrwhlmr'l'nrmy
loss or damage arising out of or in connection with the reports ar thair images.

This is &8 computer generated documenl and requires no signature




GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 04B580
INSURANCE Frone +55 6224 0010 Fax <65 6224 0030
ASSDCLATION Operating Hours: Monday to Friday 8am o Spm
GST Registration No: M400017738

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
TAX INVOICE

QOur Ref Neo: GR-19-165837
Date of Request 081072019 Your Ral No: Online Purchase
Volkswagen Cenire Singapore
247 Alexandra Road
Singapore 158834
Dear SirMadam,
Enquiry Date 081072018
Enquiry By Pearlyn Cheong Pei Fang
TP Vahicle No SJVE000K
Accident Date ororo1e
DESCRIPTION AMOUNT (58)
TP Insurer Enguiry 187
GST Amount 0.13
Total Amount Dus (GST Inclusive) 2.00

Thank You
This is a compuler generated document and requires no signature

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ | Cheque




