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VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue

Singapore 838178
Biz. Reg. Na: 1891014842
GST Na. M200BBS052

Carmpary Customar Deatailg
AlG ASIA PACIFIC INSURANCE RIL Mr
78 Bhemon Way ANG
B0T-18 AIG Building CHING Al
Singapore 079120 T10 ANG MO KIO AVENUE 8
#05-2617
Singapore 580710
Licensa plate | Model code First registration VIN
’ SCGER1B I iGNz 22-10-2018 WVWZZZICI KEDO3IBAT
Positon no. Description Quariity Unit
Diagnostic and Programming 1 pcs.
IGOBOTITH GAL  Cover For Bumper Primad 1 pecs
KR-11M02018
IG0EEA48 1 5et Sensor Bracksts 1 pes.
XR-11M10/2019
D B22150A1 Bonding Agent For Plastic 1 =1
XR-1110/2018
D VYEOKLIZAY Zh-Fiastic Agheane 1 pes
XR-11110/z018
LABOUR ] pcs
Spray Painting 1 pes

DIRECT SETTLEMENT AGAINST AIG
DOA. 7.10.18 TP VEH: SJVRS00K
SURVEYOR: RASUL LKK

AlG DIRECT SETTLEMENT , DOA
7.10.201% | SURVEYED BY LKK RASUL
TP VEHICLE SJvVB808K

DO

= Coaniias paai

Tax invaice

Prewnew

Page w2

Document no.

Document date 12-11-2018

Cusiomer na 5211043795

Cusiomer GST-ID 2010094040

Dealar 12000

Job order numbar 2018002258/ 1

Job order dete 10-10-2019

Sarvica Advisor PEARLYN CHEQONG
Medel Milaage
Fasast Comfortine 1.8 TSI 1328WDSG | 24.788

450,00 # 480,00 513,80
138326 " 136328 - 140078
1984 el 36,84 - 4283
5880 w1 56,80~ 60.88
T4 28 Fal T4.20 - To.48
840,00 =1 840,00~ B92.80
BDD.0O [ 3] BOD.00 _ B58 00

Customer

Service Advisor

Floass nspect your vehicle prior la kving our pramisas n—lwmmmunnulﬂhhuWMMmmmllﬂmwh-

Wl pur peemises.

—\VESIT OUR WEBSITE afiers ses. vwwi.com.ag (for anline serice spooimmants) and volawagen cam s and www shods com,sg (for sddtional servces, products

and promotiong} —




VOLKSWAGEN CENTRE SINGAPORE @ @ @

17 Tuss Avenue

Singapora 838176 Carmmwes il
Vakitlas

Biz Reg Mo 18671014042 Voliswagen SHKODA
GST Mo M20088S0452

Tax invoice
Prisyimy
Page 22
Compary Customer Details: Documant na
AlG ASLA PACIFIC INSURANCE PIL Mr Document dats 12-11-2019
7B Shanton Way ANG Customer no. 5211043705
#OT-18 AIG Buikding CHING Al Customer GSTHD 2010094040
Singapors 078120 TI0 ANG MO KIO AVENUE 8 Dealer Jpoog
WO5-281T Job order number 2018002298/ 1
Singapore SEQT10 Job ordet date 10-10-2019

Service Advisar PEARLYN CHEDNG

Licensas plate | Modal coda Ferst regestration ViN Model Milaage
SCGas1B AGIIT 22-10-2018 WVWZZZICZKEDDIEET | Fassat Comfortine 1.8 TS| 1320W DSG | 24.788

Al fund transter paymmnis shauld be made payatie 1o Vidkewagen Group Sngapors Pla Lict. Bank Nama- Deutsche Bank AQ (Singapors Branch), Bank Account:
578214002, Swilt Code: DEUTSGSO, Plense indicals Castomms Mimbar jag, 53 10000000 Custarner Marne and irvoics Murbar o e payroents

Lh-rﬁlwdﬂmmmmh-hnmmunmmmwmmwmnumuhm
possidmon of VG5, imnepective if they how already besn inssied nlo your whide Howwyar, tha wasranty of the goods (where applicable) starts with the ssusnos of
ihe inveice of th callection of your car, whichever s asdar,

For warranty tarms and condilicns plasss vweil o webiis e BRI A1, COM 8]

This is & suhorised docurnant. Mo algnatee i required,



VOLKSWAGEN CENTRE SINGAPORE

17T Tuas Avenue
Singapore 839176

Biz Reg No 18810714842
GST Na  M200885052

Q90

Velkiwagen SHKODA

Juotation

Page 11
Campany Customer Detalls Documant no
AIG ASIA PACIFIC INSURANCE PiL Mr Document data 08-10-2018
78 Shenton Way ANG Cusiomer no 5211043795
#07-18 AIG Building CHING Al Customet GST-ID 201008404M
Singapore 079120 710 ANG MO KIO AVENUE 8 Dealer 39009
#05-2817 Job orger numbar 2010002254/ 1
Singapore 560710 Job order date or-10-2018
Sarvice Adwisoe PEARLYM CHEDMG
Licanse plate | Modal code First ragisiration WiN Mooel Mileage
‘ SCGBE1R ISMLZ | 22-10-2018 | WVWZZZICZKEDO3687 | Passat Comiortine 1 8| TSI 1320W BSG | 1
|
Diagnostic and 1 pes 480,00 g 480,00 513160
IGOBOT217K GAU  Cover For Bumnper Primed (e ~ | pes 130324 #1 13531 26 1,400 79
350298483 1 Sl Sensor Brackets fls 1 pcs Jo.Ba £ 4] Jo8a 4763
D B22150A1 Bonding Agent For Plaslic Ad~ < 1 pes 58 80 F 3| 5600 60.88
D 1B0KLIZA 2x-Plastic Adhesive pas 1 pcs 7429 #1 T4 7049
LABOUR 3 pcs 840,00 g1 FY¥v 2520 2686 40
Spray Painting 3 pcs 800.00 Mo 2 ;pmfn 2 588 00
Cuatation vaild tl 14-10-2018
Tax Labour Vatarial GST % GST Totsl amount  Total smount
# 48000 B.484 29 ™ 4B7 50 8964 29 745179

Service Advisor

—=WTST OUR WEBSITE afiersaien. ww comosg (for gniine service apporirmants] snd volkssegen com sg and wwe shoda oom g (for sdddicnal seracos, products
Bl promobions ) —

| : 04lof14 Cr¥ou

| Ronane b



12122018 Merimen e-Claims
Print Received Message

This mail is associated with :

“SCGB81B (73698198255G)
[SJV9909K]
TP
ANG CHING Al
Oct 7 2019 12:55PM
[LED YING]
Volkswagen Cenlre Singapore

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sent on 1112/2019 17:20 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$4304,19) - SCG881B - Claim Handler: Tan, Bennie-WZ

Approved:4304.19;*Above mandate subject to Final Repair Bill, Rental Bill & Agreement, GIA Bill in order

hittps singapore. mermen.com/claims/index cfmMusebox=5V Cmall&luseaction=dsp_Prm&CFID=630787254CFTOKEN=cI677Be108a0T0e0d-AA. .

"



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Crwner 1D Type: Company

Owrier ID; 033G

Vehicle Detalls

Vehicle N, sMNs17EK  CHEENTL ekle)
Wehicle to be Exporied: Yes

Intended Daregistration Date: 28 Mov 2019

Vehicle Make: SKODA

Vehicle Model SUPERB 18TSI (A)
Primary Colour; Brown

Manufacturing Year: 2019

Engine No. CJI5302415

Chassis No.: THMBBLTNPOKTOG6 209
Maximumn Power Output! 1320 kW (177 bhp)
Open Market Value: $£2651200

Original Registration Date: 15 Aug 201%

First Registration Date: 15 Aug 2019

Transter Count: 0

Actual ARF Pald: £29.117.00

Intended PARF Rebate Detalls

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 14 Aug 2029

PARF Rebate Amount: $21.837.00

Intended COE Rebate Details

COE Expiry Date: 14 Aug 2029

COE Category: B - Car above 1600cc or 97kW [130bhg)
COE Perlod(Years): 10

QP Pai: $39.404.00

COE Rebate Amount: $31.524.00

Total Rebate Amount: $53.361.00

The infermation contalned herein is correct as at 28 MNav 2019

OK



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

m RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapora 048580
INSURANCE #rone -85 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am lo Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Qur Raf Na GR-189-185837
Date of Reguest: 0802018 Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 158834
Dear SirMadam,
Enquiry Date 08/10/2019
Enquiry By Peartyn Cheong Pel Fang
TP Vehicle No SJVEO09K
Accident Date oTHoZ018
DESCRIPTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Dua (GST Inclusive) 200

Thank You

This Is a compuler generated documant and requires no signatura

For GIARMC Official use;
Date:
[X] GIRQ [] Cash | ] Cheque




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
| Case Hotified Ext Subrnittes &d| Assignad Adj Rpt Aj Subrmitted Ing Auth'ed Siaius
Pending for Survey
|07 0612019 4y $$3,684.29 | 5$3,684.29

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

TIngured: LED YING, 1D: 5734B360H
ﬂ-jmm: ANG CHING AL 1D: S1589913C
o sce8818 R of Laws: ?E]m :;T!Df:s From LTA Riag Date (Man Yr)] I
Claim Type: |TP / 716081082556 ﬂ:",ﬁ“_‘“ 1700075440 {Comprehensive)
Vehicle Reg.
E‘:&umn]w TR ::!Iﬂmuﬁh_
Excess:

Repairer: Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159534 Alexandra - Tel: 83057288
Handling AIG Asin Pacific Insurance Pte. Ltd. {Express] - Tel: 65-6415-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bmnie-

Indarer: W TaniBaig com

m“ MSIG Insurance (Singapore) Pra. Ltd. (HQ) - Tel <65 6827 7888

Actiuster: LXK Auto Consultants Pe Ltd (HQ) - Tel: 6256-3561 .. [Mandied by MOHD RASUL] .. [Final Rpt due 17/10/2013]
ASSOCIATED MAIL RECEIVED View a1t |  Compose Case mas ||

. MG,_-S:E,_BFR.'EEE [11/12/2018): Alert - Adj Mandate Approved (S$4304.19) - SCGEELSE - Clalm Handler: Tan, Bennle-.

ALL ASSOCIATED TASKS- View Al | Searcn Tasks | Create wew Task | _complete |

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Croated On  Done?
Mo results.

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/12/2019



Merimen e-Claims

Claim Documents

Page 1 of 2

*SCGBB1B (73698198255G)
[SIV9909K]
TP
ANG CHING AI
Oct 7 2019 12:55PM
[LED YING]
Volkswagen Centre Singapore

video liperpege 1v] M
Ne | Flralized On LKK Auto Consultsnts Pte Ltd (HQ] Thumbnail Print
1 |oooneasaa | Video - Accldant © | Losd mps
Letters/Correspondences 1 per page ﬁ %]
No | Finaleed On LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 (o) Third Party Express Settiement — Payment Dreakdown O e
Assessment Reports 1 per ~] &
Mo | Finefized On LEK Auto Consultants Pto Lid (HO) Thumbinall | Print
1 |28/11/1909:35 | Adjuster Immediate Advice ) | Load v
Photos/Images [perpage [V &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |14/11/19 13:59 Ddameter Reading ! Loag 7G| B
2 |14/11/19 13:58 | Chassis Number 0| oare | &
3 |14/1119 1259 General View 0| loadc | M
& 1411719 13:59 | General View O | v | B
5 |14/11/19 1359 | General View 0| ars | &
6 14711719 13:59 | General View 0| tadws | A
7 |14/11/19 13:58 | General View | waawc | A
B |14/11/19 13:58 | General View 0| adwc | A
9 |14/11/19 13:5¢ | Genaral View 0| wadiec | A
10 |14/11/19 13:59 | General View 0| aawrs | HA
11 | 14/1119 13:58 | Genaral View 0| waaws | A
12 |14/11/19 158 | General View 0| woawc | B
13 |14/31/1813:58 | General View 0| badwc | A
14 |14/11/19 13:59 | General View | adwrc | A
15 [14/11/1913:59 | General View 0| eews | H
16 |14/11/19 14:00 | Reinspection Photo 0| waaws | A
17 | 14/11/19 14:00 Relngpection Photo | waaws | BB
18 |14/11/16 14:00 | Reinspection Photo 0| kadwc | A
19 |14/11/19 14:00 | Reinspection Phote @O | adies | A
Documantation 1 per Bage |\-! .
No |Relsbel/Reorder | LKK Auto Consultants Pte Lid {HQ) Thumbnall | Print
1 |0B/10/1% 17:24 TP EST & GIA REPORT Load POF

2 |w/10/1914:37 |LETTER TO OT Load POF

3 |11/10/19 15:30 | TP ESTIMATE- MARKED Load POF

4 14/11/1% 13:54 TP ESTIMATE - FINALITED Load POF

5 |m/1/1909:20 |TPLOD Load POF

6 |17/13/1915:37 | WORKSHOP INVOICE Load POF

7 |17/12/1915:27 | AUTHORISATION TO ACT FORM Load POF

B 17412719 15:27 Releass Vaucher Load POF

9 |17/12/1515:27 | RENTAL RECEIPT Load POF

10 [17/12/1915:27  |LOD Load POF

11 [17/12/1915:27 | GIA SEARCH Load POF
|Mo | Finaiized On AlG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 o019 14:33 |01 GIA REPORT @O | Load POF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/12/2019



Menmen e-Claims Page 2 of 2

Documents Checklist

| DOCUMENTS CHECKLIST meset | save | it |

iThu- are fe document checkdists configured

Dur Checklist Remarks - LKK Auto Consuttants Pte Lid (HG)

Show Remarks To: L] Handling tnsurer
WikE: Dammarks 4P PprvEts SniEss Fou Enow i io wther peree

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/12/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicle No: SJV3909K (Insd veh) Model: VOLKSWAGEN PASSAT 1.8
SCGB881B (TP veh) T (BS) (A)
| Date of Accident: | 07/10/2019
Global Sum Settlement| | [ 1 Yes | [X] No
Repair Estimate - § 7,451.79
Final Repair Cosl 3 394218
Loss of Use : § days at 50.00 per day
Rental (if any) $ 360.00| 3 days
LTA / GIA Search Fee 5 2.00
Others: - 0.00
'S
Final Settlement Sum s 4,304,19

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does nof apply.
Ramarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore 5| 4,304 .19
2) s &
3 3
17 Dec
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 17/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1sssor1ser

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18017754/R1HB302

Date: 171272018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1700075440
Claimant &
Vehlcle No : SCGas1B Insured Vehicle No : SJV9908K
Date of Loss o7HM02018 Nature of Claim: TP Claim No: 736981882556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SCGBa1B
Make & Modal: VOLKSWAGEN PASSAT, 1.8 T (B5) (A) Engine No: CJS2BB621
Reg. Date: 22110/2018 (Man. Year 2018B) Chassis No: WVWZZZICZKEDD3BBT
Colour Grey Odometer: 22749 km
Engine Capacity: 1798 cc
Market Value/New Car
Price: NIA
rice:
Sum Insured (S%): Market Value/New Car Price
F I A
General Condition: Sieering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Lefi Side: Pirelli & mm Rear Left Side: Pirelll 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represant the remamnng fre reeds depdh
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Paris 1,564 29 1.564.29 0.00 0.00
Miscellaneous |lems 0.00 0.00 0.00
Labour 5.400.00 2,120.00 3,280.00 60.74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,964.29 3,684.20 3.280.00 47.10
+ GST 7.00/7.00% (SS3) 48750 257.90 22960 4710
Nett Amount (S§) 7.451.79 3,942.19 3,509.60 47.10
+ Car Rental (3.0 x $5120.00/day) (S§) 360.00
+ Doc/Search Fee (S§) 2.00
Natt Liability (S$) 4,304,189
INSPECTION
Date of Assignment: 09102019
Dale Inspecied: 0102018 Inspecied AL Vaolkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 158834
Estimated Period of Repair. 3.0 days
Adjuster: MOHD RASUL Manager: VIC ALPFEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=... 17/12/2019



Adjuster Report Page 2 of 4

MOTE: This report repressnts our findings af the tme and place of inspection staded herein, Such inSpoction fras bean carmed oul fo e bast of our
knowledge and ability but any other labiity under amy othar creurnstances (s hereby axprassly excivded,
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Cendition Repairer's Amount
1 1 *COVER FOR BUMPER PRIMED Ceformed 1,383.26F5  *1,383.26FS
2 1 *SET SENSOR BRACKETS Necessary 39.84FS *39.84FS
3 1 *BONDING AGENT FOR PLASTIC Mecessary 56.90FS *56.80FS
4 1 *2K-PLASTIC ADHESIVE Necessary 74.29FS *74.20FS
F=Franchise part. S=SpcNatt

Total Parts (S5) 1,564.29 1,564.29
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repalrar's Amount
Labour ltems

1 LABOUR New 2,520.00 B40.00

2  SPRAY PAINTING MNew 2,400.00 BDO.OO

3  DIAGNOSTIC AND PROGRAMMING New 480.00 480.00
Gross Labour Cost [S5) 5.400.00 2,120.00

[ Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/12/2019



