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Veron Chen SLKim.utn! " s

From: Veran Chen [LKKAuUtD)

Sent: Thursday, 7 November 2019 9:36 AM
To: Chia Sin Muk

Cc: SUR

Subject: RE: SLL 8018S-DOA: 5/10/2019

Dear Mr Chia,

WITHOUT PREJUDICE

Confirmed Lump Sum $4,700.00 @ 4 working days.

Kindly send Final invoice and all supporting documents directly to NTUC INCOME

Best Aegards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Chia Sin Muk <emlautopteltd@gmail.com>
Sent: Tuesday, 5 November 2019 6:55 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: SUR <sur@Ikkauto.com>

Subject: Re: SLL 80185-DOA: 5/10/2019

WITHOUT PREJUDICE
Dear Veron,

Kindly note that for item 10 and 11, they are under 1 item, list price is $335.00
Therefore, calculation as follow :

Parts - 5,212 (Less 10%) = $4,690.80
Labour = $1,220.00

smEmm————

TOTAL = $5,910.80 (Less 20%) = $4,700.00

Lump Sum should be $4,700.00 + 4 days,

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd



Bik 8 #01-68 Sin Ming Industrial Estate Sector C Singapore 575643
.Co. | GST Registration Number: 2013141808

important Thiy amall is corfidantinl pnd may be priviegad I you s nol the inmtardpd ecibien], plaate (GMEH 1T urm 1
copy o ud@ it for any @ pode il discioss b Conbemh to mny GfhEr paTson. Tk yoi

On Mon, 4 Nov 2019 at 09:18, Veron Chen (LKKAuto) <veronchen@Ikkauto.com> wrote:

Dear Karen.,

WITHOUT PREJUDICE

Re-offer Lump Sum $4600 @ 4 days.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chia Sin Muk <em1lautopteltd@gmail.com>
Sent: Friday, 1 November 2019 6:15 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Ce: SUR <sur@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: Re: SLL 80185-DOA: 5/10/2019

WITHOUT PREJUDICE
Dear Veron,



Base on your estimate, Parts price should read as $5,381.00 not $%5,281.00.

Please re-calculate and confirm.

Thanks & Best Regards,
Karen, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bik 8§ #01-68 Sin Ming Industrial Estate Sector C Singapare 575643

Co. | GST Regstration Number: 201131 AR

ImEoTant This srrud 16 corfidanial e mmy e privieged I wrp reet thes e retigiail. plemes QElET 1] N0 ROETY L

oy O use (| for gny purposa mof disclose s comnlarts th any ofher pErmoen [ NEnE Fo

On Thu, 31 Oct 2019 at 11:37, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Mr Chia,

WITHOUT PREJUDICE

PARTS-85281 (less 10%)=$4752.90

LABOUR-$1220

TOTAL-$5972.90 (less 20%)=$4778.32

Offer Lump Sum $4750 @ 4 working days.

Please check and confirm



Beit Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall sur@Ikkauto.com | fax: 6256-431%

Blk 51, Paya Ubl Industrial Park, Ubj Avenue 1, #02-25 | 5(408933)

From: Chia 5in Muk <emlautopt mail.com>
Sent: Wednesday, 30 October 2019 6:09 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikkauto.com>; Taufikh (LKKAuto)

<Taufikh@lkkauto.com>
Subject: Re: SLL 80185-DOA: 5/10/2019

WITHOUT PREJUDICE
Dear Sir/Madam

L/S repair cost $5,850.00+4 days.

Please find attachment, kindly check and finalise.

Thanks & Best Regards,
Annie, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bik B £01-68 Sin Ming Indusimal Estate Sector C Singapore 575643
Co, / GST Ragestrabon Number: 201 31n380R

mponiard, The amai s confiaenial ama may be prrveegaa 1T you am 1| U iSO R, ais
copry Of Lt 4 for Bny purposs nor disclosa 8 conlenis 1o oy oftien person. Thank y



On Wed, 30 Oct 2019 at 16:07, Veron Chen (LKKAuto) <veronchen@|kkauto.com> wrote:

Dear Sir.

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



PARF/COE Rebate Enquiry
A Singapore Government Agency Website

1of |

The information contained herein is correct as at 07 Oct 2019

OK

https:/fvrl.lta. govsga/vel/action/enquireRebate ByPublicBefore. ..

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner |D; 423G
Vehicle Details
Vehicle No.: SLLBO18BS
Vehicle to be Exported: MNo
Intended 07 Oct 2019
Deregistration Date:
Vehicle Make: MERCEDES BENZ
Vehicle Model: E200 A
Primary Colour; White
Manufacturing Year: 2016
Engine No.: 27492030812924
Chassis No.: WDD2130422A102862
Maximum Power 135.0 kW (181 bhp)
Qutput:
Open Market Value: $49,556.00
Original Registration 24 Mar 2017
Date:
First Registration Date: 24 Mar 2017
Transfer Count: 0
Actual ARF Paid: $61,379.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry 23 Mar 2027
Date:
PARF Rebate Amount: £44,034.00
Intended COE Rebate Details
COE Expiry Date: 23 Mar 2027
COE Category: B - Car above 1600cc
or 97kW (130bhp)

COE Period(Years): 10
QP Paid: $53.300.00
COE Rebate Amount: $39,760.00
Total Rebate Amount: $85,794.00

07-Oc1-19, 110:-35 AM
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repon comectly the detais of Me accident 10 speed of e Claems process

2. This Form must be completed by the Policyholder and/or the Authonsed Dver

1. information provided must be gs iruthlul and accurale ss possdde Ary willul missepresentabon o witholding of maleral lscts may Sllow mGursnce companses 1o
repudiate palicy liabilily

4 Tha ssoee and accaptance of this Form Oy msurance companies & not an admessson of policy Katslity an the par of e msurenos companies

5 Any falsa reporting may be referred o tha Police for investigation.

6 Thiu repart will ba lforwarded by the insuren of ihe GIA Reconds Managemant Cenire establishaed by the Ganeml insurance Assocation of Singapors [(GIA) for
archiving and hal oopsas of this repor will. Tor a fen. be made avalable upon appiicaton by mieresiad parles

T. By tha lodgemni al his report o the Nsurers. you hamdy conaant o the archiving of this repon @ e centre and o copes of ihe repont bang made available
alorasaicd

ACCIDENT STATEMENT

Date Of Repor 07/10/2019 16:54

Date Of Accident 05102018 10:20

Exact Location Of Accident FARRER RD TOWARDS QUEENSWAY
Country/State of Loss SINGAPORE

Vehicle Registration Number SLLBO1BS

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exacl Purposa for which vehicle was being used at

time of accidant

Are you claiming under your own nsurance policy

for repair lo your vehicle?

It No. Please state aclion fo be taken

Vehicle Category

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleat Policy

Palicy Number
Covear Note Number
Driver

Mame of Driver
MRIC No

Date Of Birth
Oecupalion

Date Of Driving Pass
Driving Expenance
Gender

Maobile Mumbar

Fax Number
Contact Number

EMail Address

GOIK SOON GUAN
S696642305C

NOEMAIL

(LOCAL } +65-86722103
OTHERS-NOPHONE

MERCEDES-BENZ
E200

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD

COMPREHENSIVE
NO
18-MTO01031-R01

GOIK SOON GUAN
S69664236

02/05/1969

DUTDOOR

15/08/1835

24 YEARS AND 1 MONTH
MALE

(LOCAL) +685-86722103

OTHERS-NOFHONE
NOEMAIL



Address

Posicode

Was driver an employes of the Insured's Company
If Mo, Relationstup of the Driver with the Insurad

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Veahicle

General Information of the Accident

Typa Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
invalved in the accident

Was any body imjured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please slate which Police Station

Was nolice of intended Prosecution given?

It Yes against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos availlable for attachment?
Was thare any video captured by Car Camera?
Was thera any audio recorded?

APT BLK 222 ANG MO KIO AVENUE 1 #04-T25
se0222

MO

OWMNER

CHAIN COLLISION
CLEAR
ORY

NO
3

NO

YES

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

YVahicle Registration Mumber
Vehicle Make/Model/Colour
Detaills Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Addrass

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)

SJVT242M

PRIVATE CAR
LOW TICK SIN
S13661818

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number

GBCTT90S



Vehicle Make/Model/Colour

* "Deatalls Of Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver THAI CHIEN MING
MNRIC/Passpart Number S6904439E
Contact Numbaer

Address

Postcode

Insurance Company Name

Wature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 13



Accident Sketch Plan
SKETCH PLAN
IMPORTANT NOTICE
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Accident Sketch Plan
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Aulo Consyltants hence nolif

w222 EM-1 AUTO PTE LTD

maged partia) et

woghimed |

BLK 8 SIN MING INDUSTRIAL ESTATE SECT{JR o

#01-68 SINGAPORE 575643

et {'untact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)

L Irl"-!l
o

Email Address: emlautopteltd @ gmail.com
COMPANY / GST REG. NO. - 2013 16380R

Vehicle Number : SLL 8018S Date : 07.10.2019
Vehicle Model : MER. BENZ E200 Chassis : wDD21304224102862
Accident Date : 05.10.2019 TP Ins. NTUC
Original Reg Date : 24.03.2017
ESTIMATE
1 |1pc |Rear Bumper A&~ 210000 | /787
2 |1pc |Rear Bumper Reflector RH e < 56.00
3 |1pc |Rear Bumper Tow Cover at-" 5200
4 |2 pcs |Rear Bumper Side Retainers 86.00 J%- ¥ ann 172.00 (Cifhac .~
5 |1 set |Rear Bumper Clips A~ 40.00
6 2|3’ pcs |Rear Bumper Reverse Sensor 192.00 | 4~ 576.00 | 384
7 |6 pes |Rear Bumper Reverse Sensor Holders 32.00 [~ 182.00
8 |1pc |Rear Bumper Reinforcement JFLe 845.00 bt v
9 |2 pcs |Rear Bumper Lower Bracket Garnish 1~ 80001 x "a 160.00
10 [2 pcs |Rear Bumper Side Chrome Moulding 4« A U A ’1 0 | Q20000
11 |1 pc |Rear Bumper Chrome Moulding \‘. aat — 21200
12 |1 pc |Rear Bumper Lower Skirt i sl 49200
13 |1 pc  |End Panel K¢  1,625.00
14 |1 pc |End Panel Top Trim x " 472,00
15 |1 pc |End Panel Top Trim Clips X »*  30.00
16 |1 pc |Taillamps RH w1~ 780.00 |#¢0
17 |1 pc |Taillamps Inner Sealer w X w3800
18 |1 set |Taillamp Clips Afe— 2500
19 |1 pc  |Rear Exhaust Chrome Pipe RH et~ 430.00
Special Nett
]1 [1 set ]E{:dy Panel Joint Sealer I | X W\ -120.00 ]
Labour charge
PanelBeating = 7 awd fat 4o 527 900.00
Spray painting ' <00 900.00
Check Wiring >~ 50.00
Anti rust X 100.00
Remove and install carpet and seat. [ 1 KRS0 4o 120.00
To resel & erase faull code system "b. NN .a’ SO 250,00
ﬂ.jﬁ.k qINH 10,819.00
WI™ 8fefiie o

foramn, <fpe ¢
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#1-68 SINGAPORE 575643

Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautoplelid @gmail com

COMPANY / GST RECQ. NO. : 201316380R
Vehicle Number ; SLL sa0185 Date : 07.10.2019
Vehicle Model : MER. BENZ E200 Chassis : wop21304z24100852
Accident Date : 05.10.2019 TP Ins. NTUC
Original Reg Date :  24.03.2017
ESTIMATE
1 |1 pc |Rear Bumper k7 2190.00
2 |1pc  |Rear Bumper Reflector AH e -~ 56.00
3 |1pc |Rear Bumper Tow Cover A" 5200
4 |2 pcs |Rear Bumper Side Retainers 86.00 Wi » 17200
5 |1set |Rear Bumper Clips k" 40.00
6 113pcs |Rear Bumper Reverse Sensor 192.00 | 4~~" 576.00
7 |Bpes |Rear Bumper Reverse Sensor Holders 32.00 [~ 192.00
B |1 pc [Rear Bumper Reinforcement [ B45.00
9 |2 pes |Rear Bumper Lower Bracket Garmish B0.00 | = 160.00
10 |2 pcs |Rear Bumper Side Chrome Moulding 146.00 | &at—" 292.00
11_[1pc_|Rear Bumper Chrome Moulding was = 212,00
12 |1 pc__|Rear Bumper Lower Skirt cedd —  492.00
13 |1 pc  |End Panel Ay 1,625.00
14 |1 pc  |End Panel Top Trim X 172.00
15 |1 pc  |End Panel Top Trim Clips X 30.00
16 |1 pc  [Taillamps AH -~ 780.00
17 |1 pec  |Taillamps Inner Sealer w 38.00
18 |1 set [Taillamp Clips Ao 2500
19 [1 pc  |Rear Exhaust Chrome Pipe RH et~ 430.00
Special Nett
|1 |1 st |Budy Panel Joint Sealer | ] X 120.00 ]
Labour charge
PanelBealing = 7 owil ot (_}o 522 900.00
Spray painting ) ' o9 900.00
Check Wiring % 50.00
Anti rust X 100.00
Remove and install carpet and seat. 42 120.00
To reset & erase fault code system />C  250.00
S 10,819.00
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Jy Ll LKK Auto Consultants Pte Ltd
Adm mE 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapors 408923
- TEL: 6256 3561 FAX: 6256 4315

Reg No: 183607188R GST Reg. No. 19-8807196-R
DAMAGE ASSESSMENT REPORT
NTUC INCOME INSURANCE CO-OFERATIVE LTD Ref: CSANC1B01TTZ7/T Ivd3n2
73 BRAS BASAH RDAD Date:  11-11-2019 H MI“"[I]II'”I
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN: JEFF LIN Code: INC
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJV T242M Veh. Inspected SLL BO18S
Policy No. Coverage (§) 0.00
Claim No. MT/1065512-002 Excess ($) 0.00
Assign From THERESA VIMALA, Assign Date oBMor2018
i Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E200 c.c 1981
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WDD2130422A102862 Colour WHITE
Odometer 44923 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R17 MICHELIN & mm
L/H Front Tyre |225/55 R17 MICHELIN & mm
R/H Rear Tyre |225/55 R17 MICHELIN & mm
L/H Rear Tyre |225/55 R17 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  0510/2019 Inspect Date / Time 08/10/2019 ( 03:00 PM )
Survey held at EM-1 AUTO PTELTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #01-68
SINGAPORE 575643
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Payn Ub Industrial Park, Singapons 408933
TEL: 8258 35681 FAX: G256 4315

Reg Mo 199807198R GST Reg. Mo, 18-9607158-R Paga Mo 1ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL BO1BS
Qty ~ Description of Parts | condition | Cstmate B | 94
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 2,190.00 1,880.00
1|REAR BUMPER REFLECTOR RH cuT 56.00 56.00
1|REAR BUMPER TOW COVER cuT 52 00 52.00
2|REAR BUMPER SIDE RETAINERS @586.00 OS5 NECESSARY | 172.00 85.00
N/S NOT
NECESSARY
1|SET REAR BUMPER CLIPS HMECESSARY 40.00 40,00
3|REAR BUMPER REVERSE SENSOR [@%182.00 NOT WORKING (2 576.00 38400
PCS ONLY)
#|REAR BUMPER REVERSE SENSOR HOLDERS [@3$32.00 |NECESSARY 192.00 162.00
1|REAR BUMPER REINFORCEMENT BENT B45.00 TB0.00
2|REAR BUMPER LOWER BRACKET GARNISH @$80.00 NOT NECESSARY 160.00 .
2|REAR BUMPER SIDE CHROME MOULDING } NECESSARY 282.00 335.00
1|REAR BUMPER CHROME MOULDING } NECESSARY 212.00 -
1|REAR BUMPER LOWER SKIRT cuT 4£92.00 492.00
1|END PAMEL TO REPAIR SEE 1,625.00 -
LABOUR
1|END PANEL TOP TRIM NOT NECESSARY 172.00
1|END PANEL TOP TRIM CLIPS NOT NECESSARY 30.00 -
1| TAILLAMPS RH cut T80.00 460.00
1 |TAILLAMPS INNER SEALER NOT NECESSARY 38.00 -
1|SET TAILLAMP CLIPS NECESSARY 25,00 25.00
1 |REAR EXHAUST CHROME PIFE RH cut 430,00 430.00
LESS 10% DISCOUNT - -521.20
8.,379.00 4 690.80
SPECIAL NETT [TEMS
1|SET BODY PANEL JOINT SEALER (SN} NOT NECESSARY 120.00 -
120.00 .
LABOUR
PANEL BEATING.INCLUSIVE OF THE REFPAIR OF END 800.00 500.00
FANEL
SPRAY PAINTING. 800,00 500.00

Report Ref No. CS/INC19017727/T 1vd3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusitrial Park, Singapore 408933
TEL: 6256 3581 FAX: B258 43158

Reg. Mo 150607108R GET Reg. Mo. 19-DEOT198-R F"lqehlu 2002

CHECK WIRING. 50,00 30.00

ANTI RUST NOT NECESSARY 100.00

REMOVE AND INSTALL CARPET AND SEAT 120,00 40.00

TO RESET & ERASE FAULT COE SYSTEM. 250.00 150.00
2,320.00 1.220.00

GRAND TOTAL 10,819.00 5,910.80

RECOMMENDED COST OF LUMP SUM REPAIRS 4,700.00

(TO ITS PRE-ACCIDENT CONDITION)

(CONFIRMED)

Repor Rel No, CS/INC18017727/T1vd3n2

MOHAMAD TAUFIKH

M.MATAIL AMSAE-A

Automotive Assessor

K.K.LAU CPT(RET)

HBEng(Hons),B.Bus, MBA,PEng, PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-5AE, Licensed Appraiser
CHSCLAIMER OF LIABILITY TO THIFD PARTIES:- This Bopor i made sclsly for the use and benal® sl the Clkemt named e ihe et page of his Repar.

(et ropelpitng o Ehus




