Hsiao TanE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 10 October 2019 3:20 PM

To: LYNNKAM@HOTMAILCOM, LEESEEHENGT7T@GMAILCOM

Subject: ACCIDENT INVOLVING SKS 5586M[AXA) AND SLZ 6235X ALONG/AT ANG MO KIO

AVE 5 & ANG MO KIO INDUSTRIAL PARK 2 ON 04/10/2019

10 Oct 2019
Ms Kam Li Ying/ Mr Lee See Heng
Dear Sirs/ Mdm

OUR REF  :CC4/ASM19017718/Upb3// S9MO22RW

YOUR REF : 5K55586M

ACCIDENT INVOLVING SKS 5586M(AXA) AND SLZ 6235X ALONG/AT ANG MO KIO AVE 5 & ANG MO KIO
INDUSTRIAL PARK 2 ON 04/10/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from ZOOM AUTOWERKS PTE LTD acting on behalf of the owner of SL26235K
against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver favour as it is a head-to-rear
collision. We will therefore proceed to negotiate for an amicable settiement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to chewht@lkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be reqguired:

« Palice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

s Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization to confirm that the driver s allow to drive the vehicle.

Video footage of accident (if any)

= Statement and/or police report from independent witness(es) [if any)

* |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care

Cerntre,
i



This letter should not be regarded as a walver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of recelving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@|kkauto.com.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-4197 | email: chewht@[kknuto.com | fax: 6741-4108
Blk 51, Payva Ubd Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



ZOOM AUTOWERKS PTE LTD

130 Bedok Reservolr Road. Eunos Spring
= = #08-1339 Singapore 470130
- Tel: 9450 7920
roomautowerksEBgmail,com
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LETTER OF AUTHORIZATION
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' coneideration of Zoom Autowerks Pte Ltd, 130 Bedok Reservoir Road, Eunos Spring, #08-1339 Singapore
470130, repairing myfour motor vehicle no Stz (278 x at my request, |/We,
B Lim  (Hqg= ULAT ("the claimant”) of _24 R$Ewes) pawg A c%-24
) F53FaAn (address) bearing NRICNo _S 0120 Suu & the owner of mator vehicle
M g2 235k, hereby authorize them to demand claim, settle and receive whatever amount
wttle payable by the insurance company or third party or commence legal proceeding for cost of repars,
loss of use and et to any of their appointed solicitors to act for me/us in respect of the said accident/claim
el all the amount claimed or settled shall belong and make payable to them absolutely by the insurance
spany of the third party. |/We further authorized them to give an absolute discharge on my/our behalf
il 1o sign discharge voucher(s) and any other documents necessary or incidentals to the conduct and
disposal of my/our above claims.

/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the
lairms maintained by Zoom Autowerks Pte Ltd.

We further agree and undertake to indemnify them against my/our claim for costs which arise therewith.

i1 the event that my/our claim is unsuccessful, I/we undertake to pay to Zoom Autowerks Pte Ltd the cost
if repairs to my/four vehicle,

Cihe event that settlement cheque were to be drawn in my/our favour, |/we hereby give miy/our
(tructions to clear the said cheque on my/our behalf by presenting the same for payment directly into
room Autowerks Pte Ltd account. Upon clearance of the said cheque, |/fwe further authorize Zoom
Autowerks Pte Ltd and/or their appointed law firm to utilize the monies to pay their charges without further
(olerenice to me. 1 confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good discharge
f Zoom Autowerks Pte Ltd and/or their appointed law firm's obligation te me in respect of the settlement
monies

Dated this LYy day of Ly (month) 20 19 (year)
agned by “the claimant™ Signed by Iuém Autuweris Pte Ltd

name: UM TiAR HuAT Name: Regwe Tienl &

NRIC No: 1A iy



Wt

AXA THIRD PARTY DIRECT SETTLEMENT
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NOTE

| PLEASE EXPRESSLY RESTAYVE YOUR CLIENT'S MIGHTS IF SO REQUIRED IN THIS SETTUEMENT DOCUMENT.

3 THIS SETTLEMENT IS OM A WITHOUT PRLIUDICE BASIS AND SHOULD NOT CONSTAUED AS AN ADMISSON OF

LIARILITY ON AXA AND THEIR CUENT/TORTFEASOR IN ANY MANNIN WHATSOEVER.

| AXA RESFRVES THEIR RIGHTS UNDER THE POLICY TERMS B CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.
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* Back to OneMotoring
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Lt Transpon Authority

10 Sin Ming Drive

Singapore STST01

GET Registratan Mo, - M4-0006529.2

Print Date/Time
Receipt DalaiTime :
Tax Invoice/Receipt
Fascwipl No.  [THET-00000-191005-001752
Provious Receyqst No
SIN  Item Description/ Amouni
HBusiness Transaction Reference 7 Before
No. GST (55)
Result of Insurance Enguiry - SKS5556M
As at 04 Oct 2019110 35:00
Insurance Co: AXA INSURANCE PTELTD
L] Insuramcy Enguiry - SKS5580M
Enquiry Fome 7.00
20110052 14435438315 .
Sub-Tatal .00
Resull of insurance Enguiry - SKZ5605E
As al 03 Oct 2018/18:10:00
Insurance Co: LIBERTY INGP L
F Insuranca Encury - SKZ5605E
Enquiry Fee 7.00
01910052 1443551460
Sub-Tatal T.00
Result of Insurance Enguiry - SKZ86604
As al 03 Oct 2019170000
insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD. '
1 Insurance Enguiry - SKZBEE0A
Enguiry Foe 7.00
01810052144 35555781
Sub-Total 7.00
Total Bafore Rounding 21.00
Rounding Diffarence

Total Amount Payable

Pasd By
Enoooo e DSE2

Totat

Cash Change
Tondored Amount
Excoss Rolundable Amouni

THANK YOU AND HAVE A NICE Day!

Cred Card:

05 Oct 20197 21:45:20
05 Oct 2019 1 21:45:20

GST Amount
Amount  After GST

(5%)

0.49
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043

028

049

0ag
14T

(5%

746

748

7.48

748

748
2247

0.02
2245

245
2243
0.00
2245
000

Plaase onsura that all paymaents to the Authority are good and promplly seliled by tha payment sarvico
providar | inancial institution. Otherwise, the transaction and receipt Is considored vold and late fes

may apply.
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