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GARAGE 833 LLP

Block 25 Kaki Bukit Road 4 #06-51 Synergy@ KB Singapore 417800

LOW SIEW HOoN HP: 92712214
25 KAKI BUKIT ROAD4

# 06-51 SYNERGY @KB
Singapore 417800

TPAL

/!-—, hat

Accidont date; 04" OCT 2018

07" OCT 2019

Eslimaled ropair cost for vehicle no: SKU2793R AUDI Q3 1.4 2.0 TFS1 1§

sin  Qty ltems Wiprice Amount
1 1 RearBootLid Ve ¢ $1,885.00
2 1 Rear Boot Lid emble logo | $95.00
3 1 Rear boot lid Q3 logo J'mv $45.00
4 1 Roear boot lid TFSi logo {@l}t}"f
5 ! Rear Boot Lid Number Plate 7 $50.00"
6 {  Rear Boot Lid Inner Lock T it $255.00°
T 1 Rear boot lid inner rubber pda $188.00
8 1 Rear Boot Lid Inner Trim board \ $552.00
9 10  Rear Boot Lid Inner Trim board clips §5.00 $50.00.~
0 2 Rear tail lamp g e $894.90 $1,780.80 7
11 4 Reartail lamp clips [*re $6.50 $26.00 "
12 1 RearBumper 0. < $1,560.00
13 2  Rear Bumpor Side Bracket - $89.00 $178.00
14 4 Rear Bumpor reverse sensor .? e is-mﬁd $233.32 393328 LR T
15 1 Rear Bumper lower garnish i~ = _@:ﬁ“:’/
16 1 Rear Bumper reinforcement Sesd $585.00
17 1 rear bumper centre cover r;F. e é 5415.00 -
18 1 rear bumper towing covar b l-—x ~ $85.00
19 2 Roear Bumper Side Reflector * " oied §168.00 $336.00 /
20 8  Rear bumper clips e $6.50 $62.00
21 2 Rear Bumper bracket /. ~— $195.00 ~ $390.00 -
22 1 Rear Exhaust Z et $1,204.60 ~
21 2 Rear Exhaust chome pipe . 7~ $358.00 $716.00
24 | Rear End Panel lower ST14.40~ -
25 1 Rear End Panel outer .4/ §543.40
26 1 Rear End Panel Top Gamish -~ —= ~ s185.00
27 1 Rear End Panel Top  »f r— ~ sar2a
3o 1 Rear spare tire panelfop cover . ., : $256.12 -
M 1 Rear Spare Tyre Panel Sealant | $180.00
sl R34 Subtotal - $13,926.84
Labour charges 4544825
To remove & re-fix reverse sensor !Wru"'
To romove & re-fix cushion sy.n’ ZJ
| haacl
To remove & re-fix rear exhaust 39 $280.00
To Ghaeck Wiring S 29
g Systom =§°/°’ ‘
Tuft Kotp. o + e ‘ 'J M=
; o1 andd
Pane besticg ol ¢ ATK aLOA sm}p«ﬁ o
vl
Spray painting ~'© | nuplﬁé”
Ll Subtotal :- $2,750.00
Total:- $16,676.54
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PARF/'COE Rebate Enguiry

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Orwener 10 Type

Ower L)

Vehicle Details

Vehkke Na

Vehick to b Exported
Intended Deregmiraton Date:
WViehicle Make:

WVehicle Made|

Primary Calpur:

Panut acturmg Vear

Enpgine No:

Chass M

Masimuen Povers Oulgat
D Market ' abine

Chrygenal Regrtration Dares
First Registration Date:
Tramfes Cour

At ARF Pakd

Intended PARF Rebate Detalls
PARE Eligitsility

PARF Eligibality Enpory Diate-
PARF Retate Amount:
intended COE Rebate Details
COE Expiry Diate:

COE Catepory

COE Periodi Yewrs)

QP Pais

COE Retare Armount

Totsl Rebale Amount:

The: o inaticn contaied heredn s correct a8 3t 07 Oct 2019

Singapore NRIC
Ta9F

SHUZTFIR

Yes

07 Oct 2019

AU

3 1.4 TFSI (P1}
Black

2015

CIDI0662A
WALZZZBUOFROSBATS
1100 kW (147 bkl
$2%81000

15 Jul 2015

15 Jul 2015

1]

§3373400

Yes
14 Jul 2025
§25.7300,00

14 Jul 3025

B - Car abowve 1600cc or F7kwW [ 130bhp]

10

$65.501.00
537, 786,00
$63,086,00

hitps: el Hupovosg ha'vrl/action/enquireRebate By Public Betore Dereg Inpu 7FUNCTION _1D=F030...

Page 1 of |

7102019



H1AM20 Menman e-Claums
Claim Audit
- AUDIT TRAIL
0B Oct [A] Lau sh
i 2019 CimiDd Claimant's Name: -> LOW SIEW HON, Claimant's 1D: -> S0154749¢, VAL B
14:33 HModified
Of Oct  Clm Veh &) L -
2 2019 Model (203438) AUDI Q3 1.4 TFSI (A), P S
14-33 Changed
08 Dt Reg No: SKU2TIIA. Acct Oate: 2019/10/04. Qaim Type: TR Insurer: AlG Asla Pacific Insurance Pte [A] Lau Sm
} 2019 Cim Created Ltd. (5G], TP Insurer: Direct Asia Insurance (Singapore) Fte _td (HOQ). Workshop: Garage 833 LLP (H .F"l_-l
14:13 Q)
08 Ot . S
Ad) Co ) [A) Lisu Su
E ?121;3 Assigned LKK Auto Conaultants Pte Lid [HQ): e
I8 95 ad) Next Rpt [A] Lisu Shis
5 2019 Mext HptFinsl Rpt.Due Date: 2029710/17
ta:33 Changed B
08 Dct =
& 201% ﬁ Mandate Approved:0.00.Reinsp: Ad) decides. (Al l:: e
14:313
7 ggjgﬂ Cim Ins Co  [200005] AIG Asia Pacific Insurance Pte. Ltd, (5G) -> [203630] AIG Asia Pacific Insurance Pre. Lbd.  [I] Menmen
14-13 Changed (Express) Agrminstrator
08 Oct : e
8 2019  Labul Added (19):Fastiane. -
14:13
08 Oct q
A] Lau St
g 2010 M) Adjuster .. 1.5 ADRIAN LING ! .
14:13 Assigned P
12Feb Lo mor [A) Ashes
193020, initiated Sng Rang ¥
12 Fek  Insured (] Amner
112020 PhoneNo  [None] -> | +6557667664) gL asclng
17:51 Updated A
12 Feb cim Dt |A] Bahes
12 fg!ﬁﬂi Modified Diriver Name: == HO YEW CHUAN. Claim Conclusion: == §, Sng Rong i
12 Feb
Cim Dl i [A] At
3202 adined I Reg. Dste; > 201507118, Sng Ay Y
i ;:;;;“ Cim Detalls [A] Asher
Notified Shg Rang ¥
17:53
3 Feh
Adj Mandate . ) ) ] Ashies
IS ;EI.ES Requast CurReq:5187.45: LIABILITY: 100% B:27 Ol REAR ENDED TR Sag Rong 1
Date From 4|75 > pateTo 4/7E » audit Type None Y G
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LKK Aute LKK Auta
2 5 12 Feb 2020 OD/TP Case SLNG116U 11.77

17:51.27  (Adjuster) il i | ho i ey | SwuaraE

fiips |'singapore. merimean.comiclaimsindax. cim Musebox=MTRad|uster&fuseaction=dsp_viewhisiorybcaseid=07T4T058extid=3183338CFIC=670

12



2500 Marimen e-Claims
' Print Received Message
This mail s associaled with
*SKLUZTI3R (0723381730SG)
™
LOW SIEW HON
Oct 4 2019 10:00AM
[HO YEW CHUAN]
Garage B33 LLP
From AIG Asia Pacific Insurance Pte. Lid_ (Express) (AIG_SG_EXPRESS), sent on 13/02/2020 13:15 PM.
To LKK _HO
Subject  Alert - Adj Mandate Approved (S$5187.45) - SKUZTS3R - Cimim Handler: Loh, Ches-Hang
Approved:5187.45.

hilps-iisingapore mermen comiciaimalindes cdim Mussbor=SVOmaillhssacion—dsp PrinlRCFID=67 1388028 CF TOKEN=c Thi4 28T ca54060e-073...

in



Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastinne

CLATM SUBFOLDER TRACHING
Cane Mot e Est Subimitted fufj Assigned Ad| Rpt Ady Submitted Ing Auth'ed Status
|07 0ct2019 Q70K sga70000 |594,700.00 m Yor Survay
_Eon e | Edie ad) Rot | o tsomates | | _view o | Cancel Cave |

CLAIM SUBFOLDER DETAILS | [Created by sdjuster]
| Ensured: HO YEW CHUAN, [D: ST780461G, Tsl +B597667EES
Hain ;
Claimant: LOW SIEW HON, 1D: SO15474%F -
Reg. . | pag10/2019 10200 - :59
Mo |sKu2793R Date of LOSS: | 160 wonthg and 19 Days From LTA Reg Date (Man ¥r)]
hensi
com e (TP 072338173056 Gl E—
Vehicle Beg.
No SLNG6116U :"‘;l'::“::u MT,/ODES6748
(Insured):
Excess:
Rapairer: Garage B33 LLP (HQ) 25 Kaki Bukit Rosd 4, #06-51 Synergy (KB, 417800 Kaki Bukit - Tel: 66558853
{ondlina | AIG Asia Pacific Insurance Pte. Ltd. (Exprass) - Tel: 65-6415-3000 ... [Mandled by Loh, Chee-Heng] Ches-Heng.Loh@aig com
E::‘::‘“ Direct Asia Insurance (Singapore) Pte Ltd (MQ) - Tel: 65122888
Adjuster: LKK Auta Consultants Pte Ltd (MQ) - Tel: 5256-1561 . [Handied by ADRIAN LING] ... [Final Rpt due 17/10/2015]
Driver/Custs
dian HO YEW CHUAN (], NRIC: ST7B0461G, Tel: +6597667864 Email;
Urtred):
ASSOCIATED MAIL RECEIVED view Al | Compose Case mai |

+ AIG_SG_EXPRESS (13/02/2020): Alert - Ad] Mandate Approved (S$5187.45] - SKU2793R - Claim Handier: Loh, Chee-H...

ALL ASSOCIATED TASKS=

Due Date  Priority Type
No resuits.

View All | Sesrch Tasks | Create New Task | Comolete |
Assigned By Completed On Created On  Daone?

Tash Group Subject  Handler

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/2/2020



Menimen e-Claims Page 1 of 2

Claim Documents

*SKU2793R (07233817305G)
[SLNG116U]
TP
LOW SIEW HON
Oct 4 2019 10:00AM
[HO YEW CHUAN]
Garage 833 LLP
Letters/Correspondences 1 per Dggl_gl )
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1| (raft) Third Party Express Settiament - Paymant Areakdown @ &
Photos/Images Doerpse 7] &
He |Rslabel [Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1| 14/0120 17:08 | General View 0 cedwc |
2 |14/01/2017.09 | General View 0 e | &
3 |14/01/20 17:08% | General View 0| =aws | A
4 1401720 17:09 | Ganaral View D | oeaws | ¥
5 |14/D1/20 17:08 | General View g Lond I°G | )
6 |14/01/20 17:09 | General View 0| wadrc | &
7 |14/012017:09 | General View 0| lseawc | B
8 |14/012017:09 | Ganeral View 0| tedwc | A
3 |1401/2017:09 | Genaral View 0O | wedrws | 4
10 |14/01/20 17:08 | General View 0| oedrs |
11 |14/01/20 17:09 | Genersl View O e | B
12 |14/01/20 17:09 | General View 0| tadwc | A
13 |14/01/20 17:0% | General View 0| edirc | H
14 |14/01/20 17:08 | General View 0| caws | F
15 |14/01/20 17:08 | General View 0| aws | &
16 |14/01/20 17:08 | General View D tdwc | F
17 |14/01/20 17:09 | General View Q| cuve | @R
16 |14/00720 17:08 | Genersl View 0| i | A
19 |14/0120 17:08 | Ganersl View © | waavs | A
20 |14/01/2017:09 | General View @ | wadirs | B
21 |14/01/20 17:09 General View ﬁ Losd 1o | BA
22 [14/01/20 17:0% | Genarsl View 0| s | B
i_j 14/01/2017:09 | Genarsl View 0| wwawrs | B
4 | 14/01/20 17:09 Ganaral View 0| osaws | A
25 [14/01/2017:09 | Genersl View a load 1#G | B
26 |14/01/2017:09 | General View 0| kauws | A
27 |1/01/20 17:09 | Genersl View 0| tsaws | A
26 |14/01720 17:08 | Reinspection Photo 0| wadws | &
29 |1e/01/20 17:09 Reinspection Phata 8| edvc | &
30 |14/01/20 17:09 Reinspection Photo Q| ivs | B
31 |14/D1/20 17:08 | Relnspection Photo O | sdes | &
32 |14/01/20 17:09 | Reinspection Phota 0| tosawc | B
33 |14/01/20 17:09 | Meinspection Phota 0| drs | B
34 |14/01/20 17:09 | Reinspection Phata 0| cadwc | 4
35 |14/D1/2017:09 | Reinspection Photo © | s | B
6 |1e/01/20 17:00 feinspection Photo 0| leedirc | M
37 |14/01/2017:08 | Relnspection Photo 0| boatwc | A
36 |14/01/3017:08 | Relnspection Photo Q| dwe | &
3% | 14/D4/30 17:09 Reinspection Phato 0| caawes | B
40 |14/01/2017:09 | Reinspection Photo © | e G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 18/2/2020



Menimen e-Claims Page 2 of 2

Letters/Correspondences 1 per | ~]| &

No | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbmail | Print
ETJ

41 | 1401730 17:09 Reinapection Fhoto 0 e

42 [14/01/20 17:08 | Relnspection Photo 0 wars |

a3 140020 17:05 | Reinspection Phato 0| wars | B

Documantation m =]

Mo | Relabel/Roorder | LKK Auto Consultants Pte Ltd (HG) Thumbmnail | Print

1 | OBS10/19 17:08 TP GIA REPORT Load POF

i |11/10/1911:10 LETTER TO OI Load POF

3 | 18002/30 14:17 WORKSHOP INVOICE Load PCF

4 | 18/02/20 14:18 AUTHORISATION TO ACT FORM Load POF

5 18/02/30 14:18 Release Voucher Lbad POF

& 1802720 14:18 LTA SEARCH Load POF

7 | 1B/02/30 14:18 Loo Load POF

Ne | Finsliged On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print

1 00/ 10,19 11:52 01 GIA REFORT Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | pren |
There are no docurnent checklists configured.

Dur Checkilst Remarks - LEK Auto Consultants Pte Ltd (HO)

Show Remarks To: L] Handiing Tnsurer
Wote, NEmaril iTE DROEE e yed show I DD sther e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 18/2/2020



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
1 Vahicle No: SLNG116U (Insd veh) Model: AUDI Q3 1.4 TFSI (A)
SKU2793R (TP veh)
| Date of Accident: [04/10/2019
Global Sum Settlement| - | [ ] Yes | [X] No
Repair Esimate $ 16,676.84|
Final Repair Cosl 5 4,700.00
Loss of Use ;5 480.00 8.00 days at $60.00 per day
Rental (if any) ] 0.00 days
LTA ! GIA Search Fee : 8 T.45
Others: 5 0.00
5
Final Settlamant Sum - 5,187 .45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No

B} For GIA Registered Workshop:

BOLA Liability, (%) Assessed Liability (") (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Garage 833 LLP - 5,187 .45
2) 5
3) . 5

18 Feb
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documants to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autherisation to Act; Survey Report;
Medical Report/ Bill (i any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 18/2/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg no 1sssor1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Email: sur@Ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18017T04/AES302
Date: 180272020
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pte. Lid.  Policy No!
Claimant :
Vehicle No : SKU2T93R Insured Vehicle No : SLNB118U
Date of Loss: 04/10/2019 Mature of Claim: TP Claim No: 0723381730SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKU2T93R
Make & Model! ALDI Q3, 1.4 TFSI (A) Engine No: CZD206628
Reg. Date: 15/07/2015 (Man. Year: 2015) Chassis No: WAUZZZAUOFRO4B639
Colour Black Odometer: 72435 km
Engine Capacity: 1385 cc
Market Value/New Car N/A
Price:
Sum Insured (SS). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R18 Rear Tyre Size: 245/45 R18
Front Lefi Side; Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above weives represant the remaming fyre reads depif
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %|
Parts 13,826.84 4 546 74 9,380.10 B67.35
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,750.00 1.430.00 1.320.00 48.00
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (53) 16,676.84 5876.74 10,700.10 64,16
Approved Total (Overridden) (5§) 4,700.00
Nett Amount (S3) 16,676.84 4,700.00 11,976.84 71.82
+ Loss of Use (8.0 x 5$60.00/day) (55) 480,00
+ DociSearch Fes (S§) 7.45
Nett Liability (S$) 5.187.45
INSPECTION
Date of Assignment: 07102019
Dale Inspected: 07/10/2019 Inspected Al Garage 833 LLP (HQ)
25 Kakj Bukit Road 4, #06-51
Synergy@KB
Singapore 417800
Estimated Perod of Repair; 6.0 days
Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

https://singapore. merimen.comV/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection stated hersin. Such inspection has been camied oul to the best of our
knowiesige and abiiity tut any other fabiiry under any other circumsiances i& hemby @cpressly excluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *REAR BOOT LID Repair 1.885.00F “FL
2 1 ‘REAR BOOT LID EMBLE LOGO MNecessary 8500F "9500FL
a 1 *REAR BOOT LID Q3 LOGOD Mecessary 4500F  *45.00FL
4 1 *REAR BOOT LID TFSI LOGO Mecessary 4500F "4500FL
5 9 *REAR BOOT LID NUMBER PLATE Not Necessary 50.00F *-FL
6 1 *REAR BOOT LID INNER LOCK Mot Necessary 255.00F *“.FL
7 01 *REAR BOOT LID INNER RUBBER Mot Necessary 188.00F *-FL
B 1 *REAR BOOT LID INNER TRIM BOARD Mot Necessary 552.00F *.FL
8 10 *REAR BOOT LID INNER TRIM BOARD CLIPS Not Necessary 50.00F “.FL
0 2 *REAR TAIL LAMP Not Necessary 1.788.80F *~FL
1 4 *REAR TAIL LAMP CLIPS Not Necessary 26.00F “FL
12 1 *REAR BUMPER Deformed 1.560.00F *1,580.00FL
13 2 *REAR BUMPER SIDE BRACKET Necessary 17B.00F *17B.00FL
14 4 *REAR BUMPER REVERSE SENSOR Damaged (2pcs only) 933 28F “46664FL
15 1 *REAR BUMPER LOWER GARNISH Deformed 385.00F *385.00FL
16 1 *REAR BUMPER REINFORCEMENT Bent 58500F *585.00FL
7. ‘REAR BUMPER CENTRE COVER Deformed 41500F “415.00FL
18 1 *REAR BUMPER TOWING COVER Deformed B5.00F *B5.00FL
19 1 *REAR BUMPER SIDE REFLECTOR (V'S Cracked 336.00F *1B88.00FL
20 8 *REAR BUMPER CLIFS Necessary §200F "30.00FL
21 2 *REAR BUMPER BRACKET Mot Necessary 300.00F “FL
2 1 *REAR EXHAUST Not Necessary 1,204 60F *FL
23 2 *REAR EXHAUST CHROME PIPE Mot Necessary T1B.00F “-FL
24 1 *REAR END PANEL LOWER Repair 714 40F *“FL
25 1 *REAR END PANEL OUTER Dented 54340F “543.40FL
28 1 *REAR END PANEL TOP GARNISH Cracked 18500F *185.00FL
2T 1 *REAR END PANEL TOP Mot Necessary 227 24F “FL
28 1 *REAR SPARE TIRE PANEL TOP COVER Mot Necessary 256.12F *FL
29 1 *REAR SPARE TYRE PANEL SEALANT Mot Necessary 180.00F “FL

F=Franchise pan. L=ListiemDisc

Sub Total (S$) 13,926.84 4,786.04

- List ltem Discount on L Items 0.00/5.00% (S%) 0.00 239.30

Total Parts (S§) 13,926.84 4546.74

Report was unsubmitied during this print-out
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous [tems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & RE-FIX REVERSE SENSOR Mew 120.00 60.00
2  TOREMOVE & RE-FIX CUSHION New 150.00 20.00
3  TOREMOVE & RE-FIX REAR EXHAUST New 280.00 0.00
4 TOCHECK WIRING SYSTEM New 80.00 ap.00
5 TUFF KOTE New 120.00 60.00
6  PANEL BEATING New 1,000.00 600.00
7  SPRAY PAINTING MNew 1.000.00 600.00
Gross Labour Cost (S§) 2,750.00 1.430.00
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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