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Nivitha (LKK Auto)

From:
Sent:
To:

cc:
Subject:

Hi Team,

= e ———————

Ivy Ratilla <ivy.r@budgetdirect.com.sg>
Tuesday, 8 October 2019 10:30 AM
Admin-D (LKKAuto)

SUR; Loganathan Agoram

TPPD Survey: Claim ref:C10004206/LA || OI- S)W4487M (Silver) TP- SLL192Z ||

Est:0.00 || S.T. Sim

We would like to arrange TP PRS for SLL192Z.

Workshop information:
S.T.Sim (65-97422188)
Accident Reporting Center
60 Jalan Lam Huat
#04-35/36 Carros Centre
Singapore 737869

Please confirm. Thank you.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.r@budgetdirect.com.sg

Budget usted

Direct Avord
insurance oo

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.s

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget

Direct Insurance,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,

1



confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Siak Tong Sim <siaktong@lioncityrentals.com.sg>

Sent: Tuesday, 8 October 2019 9:43 AM

To: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Claims <claims@budgetdirect.com.sg>; Lion City Rentals ARC <Icrarc@lioncityrentals.com.sg>; Loganathan
Agoram <loganathan.a@budgetdirect.com.sg>

Subject: Re: 3rd party survey for SLL192Z | | C10004206

Dear sir
We would like to engage LKK to survey our car

Regards

S.T.Sim (65-97422188)
Manager

Accident Reporting Center
60 Jalan Lam Huat

#04-35/36 Carros Centre
Singapore 737869

From: Siak Tong Sim <siaktong@lioncityrentals.com.sg>
Sent: Tuesday, 8 October 2019 9:04 AM

To: Claims <claims@budgetdirect.com.sg>

Cc: Lion City Rentals ARC <Icrarc@lioncityrentals.com.sg>
Subject: Re: 3rd party survey for SLL192Z

Dear sir

Please arrange 3rd party survey for the following car
Our insured: SLL192Z

Your Insured: SJW4487m

Date of accident: 05/10/2019

Please give us a list of surveyors for PRI

Regards



S: T.Sir.n (65-97422188)
Manager

Accident Reporting Center
60 Jalan Lam Huat

#04-35/36 Carros Centre

Singapore 737869

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and
any use, interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



Steve Chen (LKK Auto)

From: Siak Tong Sim <siaktong@lioncityrentals.com.sg>
Sent: Thursday, November 07, 2019 7:53 AM

To: Steve Chen (LKK Auto)

Subject: Re: Final Bill: SLL192Z

Steve

Ok confirmed lump sum $3,850/5 days

Regards
S.T.Sim (65-97422188)
Manager

Accident Reporting Center
60 Jalan Lam Huat

#04-35/36 Carros Centre

Singapore 737869

On Wed, Nov 6, 2019 at 6:33 PM Steve Chen (LKK Auto) <SteveChen@lkkauto.com> wrote:

Dear Mr Sim,

Kindly refer our finalize $3850 (L/S, before GST). S repair days.

Kindly confirm.

Thanks

Best Regards,



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 9 October 2019 1:44 PM

To: ‘Ivy Ratilla'

Cc: SUR; assignments

Subject: RE: TPPD Survey: Claim ref:C10004206/LA || Ol- SJW4487M (Silver) TP- SLL192Z I
Est:0.00 || S.T. Sim

Attachments: CSEGI1901671Eqf3.pdf

Dear lvy,

Enclosed herewith preliminary advice of SLL 192Z.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

Sent: Tuesday, 8 October 2019 11:05 AM

To: 'lvy Ratilla' <ivy.r@budgetdirect.com.sg>

Cc: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: TPPD Survey: Claim ref:C10004206/LA | | OI- SIW4487M (Silver) TP- SLL192Z | | Est:0.00 || S.T. Sim

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Tuesday, 8 October, 2019 10:30 AM

To: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>; Loganathan Agoram <loganathan.a@budgetdirect.com.sg>

Subject: TPPD Survey: Claim ref:C10004206/LA || OI- SIW4487M (Silver) TP- SLL192Z | | Est:0.00 || S.T. Sim

Hi Team,
We would like to arrange TP PRS for SLL192Z.

Workshop information:
S.T.Sim (65-97422188)
Accident Reporting Center
60 Jalan Lam Huat



¥ L7

- wwm mwm Consultants
s Ba = Pte Uid

51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: C10004206/LA Date: 09" Octorber 2019

Our Ref: CS/EGI19017671/Eqf3 Without Prejudice

The Motor Claims Department
ERGO Insurance Pte Ltd

Attn: Sir/Madam

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO.__ SLL 192Z .

We thank you for the instruction on _08/10/2019.

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 08/10/2019 at the premises of M/s LCRF PTE LTD and have the
following to report:-

Workshop Estimate Amount :S$ 9.267.68

Revised Estimate Amount : S§ 5.678.64

“Check” Items Amount : S$ -

Market Value 159 B

Salvage Value : S§ -

Nett Value 1S3 -

Description of Damage: Rnm—

The vehicle sustained damages at the —

rear portion. . @ front

offside

Comments/ Present Status:
Damages consistent.

Days of repair: 5 days.

We have NOT authorise repair.

Yours faithfully

Steve Chen
Automotive Assessor



"> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 Oct 2019

Company
621K

SLL192Z

No

08 Oct 2019
HONDA

VEZEL HYBRID 1.5X AUTO
Silver

2016

LEB5923584
RU31223570

112.0 kW (150 bhp)
$26,714.00

10 Feb 2017

10Feb 2017

2

$5,000.00

Yes
09 Feb 2027
$3,750.00

09 Feb 2027

B - Car above 1600cc or 97kW (130bhp)
10

$57,903.00

$42,479.00

$46,229.00

n



SUBMITTED BY: Choy Wal Kay

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corractly the detalls of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurale as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability -

4, The issue and acceptance of this Form by Insurance companies s not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for ir igation.

6. This report will be forwarded by the insurers of the GlA Records Management Cenlre established by the General Insurance Associalion of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by Interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made avallable
aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

07/10/2019 12:08
05/10/2019 09:40

AMK AVE 1 TURNING TO UPPER THOMSON ROAD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLL192Z

Insured/Policyholder

Name Of Registered Owner LION CITY RENTALS PTE LTD

Co Reg No 201504621K

Email Address RENTALS@LIONCITYRENTALS.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-31381884

Vehicle Particulars

Manufacturer HONDA

Model VEZEL-1.5 HYBRID (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? e

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number 19-MK000193-R00

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
QOccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

LIM BOON KERN
S2557523G

19/10/1964

OUTDOOR

19/07/2019

0 YEAR AND 2 MONTH
MALE

(LOCAL) +65-96232192

NOEMAIL

Page 10f 12



Address 766 CHOA CHU KANG NORTH 5 #14-293
Postcode 680766

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle S

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? NO

| hav_g been approached by u_nknown_person[s] NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: © NA

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH

Attachment(s)

Are accident pholos available for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJW4487M

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2ol 12
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Sketch Plan #2
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LCRF PTELTD
CARROS CENTER

60 JALAN LAM HUAT #04-01 S(737869)

Main +65 62524991

Ms Auto&General Insurance (Singapore) Pte Ltd

Date: 08/10/2019
Attn : MOTOR CLAIMS DEPT

VEHICLE NO: SLL192Z
CHASSIS NO : RU31223570

ESTIMATE

MAKE / MODEL : Honda Vezel Hybrid 1.5 X CVT
DATE OF ACCIDENT : 05/10/2019
YOUR INSURED VEHICLE NUMBER : SJW4487M

MILEAGE :226305 km

PARTS DeSCRIPTION QTY  UNITPRICE  LIST PRICE
1 Reartailgate / 1PC $1,45000  $1,45000 //007
2 Rear tailgate Hybrid emblem f< 1PC $84.00 $84.00 /
3 Rear tailgate Vezel emblem -~ /¥ 1PC $86.80 $86.80 /
4 Rear tailgate Honda emblem X NA 1PC $81.30 $81.30
5 Rear tailgate windscreen moulding ~ /X 1PC $195.00 $195.00 /
6 Rear tailgate weatherstrip ~~ N 1PC $155.00 $155.00
7 Reartailgate lock .~ FT 1PC $550.00 $550.00 JI 7
8 Rear tailgate lock catch X V| IPC $180.00 $180.00
9 Rear end panel _ ¢ 7 0) 1PC $830.00 $830.00 20/
10 Rear end panel top garnish .~ [ ['¥ 1PC $155.00 $155.00 [J¢ Ve
11 Rearbumper _ [ IPC $955.00 _ _$955.00 § €5/
LISTTOTALSS:  $4,722.10
20.00% DISCOUNT S$: _ | $944.42
. $3,777.68




SPECIAL NETT

1 Rear bumper clips 1 SET $g0.00 |7 M
2 End panel top garnish clips 1SET $80.00 /7
3 Reverse sensor 1PC $490.00 /77 S"l"""
5 Windscreen sealant 1PC $2,100.00 470
Special Nett Total sS: _5'2-:7?0,-00-- / J
LABOUR CHARGES -
1 To labour charge for removing rear tairéate, rear enﬁpanel, rear b/umper S200.00 ,}; 77

out to facilitate repairs and replacement of damaged parts

- 7 A l//

2 Torespray rear tailgate, end panel and spare typre panel { f'*r' o) $800.00 ;nf’
3 To activate and deactivate 'high voltage hybrid $300.00 ;00
battery as a safety precautions

To conduct a stanadard of opearting procedures
4 post repairs scan test as a requirement upon $300.00 ISG
completion of collision repairs

5 Toremove and install rear tailgate glass $160.00 /77
6 To apply rustproofing on all damaged parts $180.00 77
7 To check wiring system _$100.00 1V

LABOUR TOTALSS:  $2.740.00
TOTAL S$: $9,267.68 | / é’ J Uj
o 7% GST $648.74
o\\Q GRAND TOTALSS:  $9,916.42

\fc’!’t’ ( Lk } Il /‘f’"f""j‘ ’?/{’f’/"f .17 /S};H

LK+ Au's Corsultants hence notify n-
the Repairar of the following: [_/ﬁ

Uy eforalalier spray painting

e s y g - )63 64
e s | F1 7 - O

e No iilegal meutication(s) 15 allowed A
e Suppiementary item(s) must t be resurveyed and L = /O/J u
is subject to final approval lrom Insurance Company
a oy
Acknowledged by Repairer Z’L ‘7/:7J Gg
Signature:
Date: _ /" “SC e 7
— ( j
[ ) fJ)
- r



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL

(BUDGET DIRECT INSURANCE)
190 CLEMENCEAU AVENUE #03-01

Ref : CS/AGI19017671/Eqf3e2

IR

SINGAPORE SHOPPING CENTRESINGAPORE Date: 08-11-2019
239924
Code: AGI
ik, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJW 4487M Veh. Inspected SLL 1922
Policy No. Coverage ($) 0.00
Claim No. C10004206/LA Excess ($) 0.00
Assign From IVY RATILLA Assign Date 08/10/2019
2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL HYBRID c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31223570 Colour SILVER
Odometer 226305 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 FIRENZA 5 mm
L/H Front Tyre |[215/60 R16 FIRENZA 5 mm
R/H Rear Tyre |215/60 R16 FIRENZA 5 mm
L/H Rear Tyre |215/60 R16 FIRENZA 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/10/2019 Ilnspection Date 08/10/2019
Survey held at 60 JALAN LAM HUAT #04-35/36
Repairer LION CITY ELECTRIC PTE LTD
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL 192Z
i Estimate By | Our Adjusted
Qty Description of Parts Condition | o Chop (g) : (5%
REPLACEMENT OF PARTS
1|REAR TAILGATE DENTED 1,450.00 1,100.00
1|REAR TAILGATE HYBRID EMBLEM NECESSARY 84.00 84.00
1|REAR TAILGATE VEZEL EMBLEM NECESSARY 86.80 86.80
1|REAR TAILGATE HONDA EMBLEM NOT NECESSARY 81.30 .
1|REAR TAILGATE WINDSCREEN MOULDING NECESSARY 195.00 195.00
1|REAR TAILGATE WEATHERSTRIP TORN 155.00 155.00
1|REAR TAILGATE LOCK BENT 550.00 211.00
1|REAR TAILGATE LOCK CATCH NOT NECESSARY 180.00 d
1|REAR END PANEL DENTED 830.00 530.00
1|REAR END PANEL TOP GARNISH CRUSHED 155.00 138.00
1|REAR BUMPER DENTED 955.00 855.00
LESS 20% DISCOUNT -944.42 -670.96
3,777.68 2,683.84
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NECESSARY 80.00 30.00
1|SET END PANEL TOP GARNISH CLIPS (SN) NECESSARY 80.00 10.00
1|REVERSE SENSOR (SN) SHORTED 490.00 200.00
1|WINDSCREEN SEALANT (SN) NECESSARY 2,100.00 40.00
2,750.00 280.00
LABOUR
TO LABOUR CHARGE FOR REMOVING REAR 900.00 800.00
TAILGATE,REAR END PANEL,REAR BUMPER OUT TO
FACILITATE REPAIRS AND REPLACEMENT OF DAMAGED
PARTS.
TO RESPRAY REAR TAILGATE END PANEL AND SPARE 800.00 500.00
TYRE PANEL.
TO ACTIVATE AND DEACTIVATE HIGH VOLTAGE HYBRID 300.00 200.00
BATTERY AS A SAFETY PRECAUTIONS.
TO CONDUCT A STANDARD OF OPERATING 300.00 150.00
PROCEDURES POST REPAIRS SCAN TEST AS A
REQUIREMENT UPON COMPLETION OF COLLISION
REPAIRS.
TO REMOVE AND INSTALL REAR TAILGATE GLASS. 160.00 120.00
TO APPLY RUSTPROOFING ON ALL DAMAGED PARTS. 180.00 30.00

Report Ref No. CS/AGI19017671/Eqf3e2




TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:2 of 2

(TO ITS PRE-ACCIDENT CONDITION)

: Estimate By | Our Adjusted

Qty Description of Parts Condition Workshop ($) ()
TO CHECK WIRING SYSTEM. 100.00 30.00
2,740.00 1,830.00
GRAND TOTAL 9,267.68 4,793.84
RECOMMENDED COST OF LUMP SUM REPAIRS 3,850.00
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Automotive Assessor

ADRIAN LING WAI PING

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.
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