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51 UINTAVE 1, #0025 PAYA URI INDUSTRIAL PARK, SINGAPORE #0933 TEL : (065) GZS63500 FAX : (065) a25s4315

Your Ref: DI19006379MFSH Date: 22/10/2019
Qur Ref: CSIFCI19017625/Utd3

The Motor Claims Department

First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO__SMJ 3181J

Please be informed that we had conducted the inspection of the abovementioned vehicle
22/10/2019 at the premises of M/s SME Motor have the following to report: -

Workshop Estimate Amount S 3.529.00

Revised Estimate Amount 1 5% 3.160.50

“Check” Items Amount : 5% 00.00

Market Value 1 85

LTA Reimbursement Value 1 8%

Nett Value - 5%

Description of Damage: e -
The vehicle sustained damages at the

a/s rear portion.

Comments/ Present Status:
Damages Consistent.

Yours faithfully

Marcus Chua
Automotive ASsessor



MS @ FirstCapital

M5 First Capltal Insursnce Limited o ses b 1050000060 CT Mg ha M2 ODETEMLS
6 Rafties Quay 83100 Singapere D4BSA0
Tel (65] 6222 Z311 Fax |B5) 6222 3547

Clamms & Putes Lnderwsliing Dagt 35 FoDimsan Rosd w1E-OL City Howse Singapore DEEH77
Tel (G65) 6507 3848 Fax (55) 6507 3840
whansy meatiryicagital comeg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
04-10-2018 Our Ref No. D19008379MFSH
02-10-2019 Claim Type. Third Party
SHO037T Third Party Vehicle. SMJ3181J

1 KAK| BUKIT AVE 6 BLK D #02-15/16/171BAUTOBAY @ KAKI BUKIT
PEI YING

67476106/ 0 Fax No. 67442368

DIRECT SETTLEMENT

LKK AUTO CONSULTANTS PTE LTD

NA Fax No, 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST
Cc : Workshop SME MOTOR PTELTD Attention. NIL
Cc : TP Solicitor MA TP Solicitor Fax No. NA
Officer Incharge JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection

This is a computer generated letter, no signature required




Denise Taz !LI{KAutn]

From: Denise Tay (LKKAuUto)

Sent: Tuesday, 22 October 2019 5:12 PM

To: Admin-D (LKKAUto) "CWS Motor Claims’; assignments
Cc ‘Joanne Yong'; SUR

Subject: RE: SURVEY ASSESSMENT - D19006379MFSH/
Attachments: PRELI ADVISED OF SMI 3181).pdf

Dear Sir'Madam,

Enclosed preliminary revised of vehicle SMJ 3181)
Number of days (estimated) - 3 days

Best Regards,

Denise Tay | Casz Handler

LKK Auto Consultants Pte Lid

Phane: 6256-3561 | emall: denisetay@|kkauto com | fax; 62564315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 7 October 2019 3:18 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: 'Joanne Yong' <Joanneyong@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19006379MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle Is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA
LEKK Auto Consultants Pte Lid

Phone: 6841-1972 | emnil: assignments@lkkauto.com | fix: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.
Sent: Monday, 7 October 2019 2:57 PM
To: ASSIGNMENTS @ LKKAUTO.COM

Cec: CWS Motor Claims <cwsmotorclaims @msfirstcapital.com.sg>; Joanne Yong
1




Denise Taz !LKI{Autn!

From: Carrine Leong <carrine.leong@premiumauto.com.sg>
Sent: Tuesday, 22 October 2019 5:44 PM

To: Denise Tay (LKKAuto)

Subject: RE: Audi A4 PART PRICE CHECK

Hi Denise,

For C.NO WAUZZZBKXFA179722 Rear Bumper is 52100.00

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automoblles Pte Ltd (s rs 1sesoaarieg

55 Ubi Acad 1 Road Singapore 208699

p. +55 388 2323 d. +65 6768 9925 1, +65 6841 1183

&, carrine leong@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandrs Road Singapore 153938 p. +65 6836 3223

]

Email Disclaimer

This amall, Including gy minchment, b confidential and may abo be privileged

If yoru hawe recerved It In ertor, pleese notify us immediately by reply email and then celete this message from your sysiem
Pleasa do not copy B B¢ use it for any purpose, ar decisee 05 confents of Fny Sttachment o aoy olhes peraon Thank pou

From: Denise Tay (LKKAuto) [mailto:denisetay@Ikkauto.com]
Sent: Tuesday, 22 October, 2019 4:43 PM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>
Subject: Audi A4 PART PRICE CHECK

Dear Carrine,

Can help me check part price?

ShU 3181 2015 MODEL

C.NO WAUZZZBKFA179722

Rear bumper

List price and cost price

Best Regards,



Used audi a4 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2
scCarMART.COM W San oo

Wew Cars *Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
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Post an Advertisamant Flexilde Loan, Don Miss This Great Urit. My

Sefl it yourssll! Aovertise & at just

$58 until it's SOLD!

PRIME MOTOR & LEASING

Witk peer 300 wnitn -.‘l:
a-_'"'ﬁﬁm =

Browine by Categary L Sort by Date Fosted v | |30 resulsipage | v |
9 vehicles audh &4 S Subenit
Mo Price Depreciator Eng Cap Mliie age vieh Tyoe
siadi ad 2015 Awailani
Audi A4 1 AA TFST MU AT AOD §11,040 29 Jul- 2015 1,796 o 67,500 km Liswury Avallahie

Full Mmntened By &gent. Low Milesge Oniy 1 Jukm Par Year, Perfact Conifition Must Seil Price Meg. Call Now

Audi A4 1.BA TFS51 MU +41.900 $11.250 fr J8-0-201% 1798 e 24, 700 bm Liumiary Avallable
Attraction

Offed Price Only For This Week! Mea Condition' S8 Due To Owerness Relocation, Very Careful Dwner Wery Low Milkage Less Than 5.0 OO0

Auwdi A4 1.84 TF51 MU i Fe.BO0 B11,430 fyv H-Aug-2015 1.798 < 48,500 km Lipoury Awnilabile
Attraction

Wiell Maintained [m@nor And Exvtercr, Buy With An Added Peace OF Ming From Vantage Pri-owned, & Member OF The Sene Darty Gou

atEon Pre-Deaimniess

i A4 LBA TFSI MU 83, 00 $11.250 pyr 10-Dec- 2015 1,798 c 57,000 km Lumury Avallable
Attraction

Latest Arrival, imemaculate Condition, Pemium Autormotile Agert Linit, Intenor Smell Like New Car, Trade In And Loan Avimlabie, Speoal

0

AuiD Ben

CATT [N F:I.'.'IIII'!I:E & very omiartable ride

The Audi A4 Sedan may just be a facelift. but it brings with it & new contermporary desagn and a8 comiartabile deve that's hard 1o beat
Audi A4 1 8A& TFS1 MU 159, D00 E12.50 fyw 4-0cr- 2018 1.7 o 5.000 kN | oy Awailabie
Attraction

Up Tio 30% Loan OF The Car Price Available. Full Service Record Avislable. Parts Worth §150 Full Ioe Setup Aude, Rockford, OLS, Hertz

Frg ¥ g Mok
Audi A4 1. 8A TFSI MU 78,600 10,770 e 14Ot 2015 1,790 er {08 D00 ks L Leiry Avsllalbs
Araction

| Owmer Uint Parked Under Sheftar And Well Masntamned. Comifortatie Ride With Excellent Handiing. Evaiuanon Welcomed, Buy with Th M= i |

Compare

hutps://www.sgearmart.com/used _cars/listing.php?RGD=2015&MOD=audi a4&RPG=20& VEH=0&AV... 21-Oct-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enqufre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 685l

Vehicle Details

Vehicle No.: SMJ3181)

Vehicle to be Exported: No

Intended Deregistration Date: 210ct 2019
Vehicle Make: AUDI

Vehicle Model: A4 1.8 TFSI MU ATTRACTION
Primary Colour: Black
Manufacturing Year: 2015

Engine No.: CJE113711

Chassis No.: WAUZZZBKXFA179722
Maximum Power Output: 125.0kW (167 bhp)
Open Market Value: $29.472.00
Original Registration Date: 30 Nov 2015

First Registration Date: 30 Nov 2015
Transfer Count: 1

Actual ARF Paid: $28,261.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Nov 2025

PARF Rebate Amount: $21,195.00
Intended COE Rebate Details

COE Expiry Date: 29 Nov 2025

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $60,000.00

COE Rebate Amount: $36,565.00

Total Rebate Amount: $57,760.00

Page 1 ol' |

The information contained herein is correct as at 21 Oct 2019

OK

https://vrl Ita.gov.sg/ltw/vl/action/enquireRebate By PublicBeforeDereglnput?FUNCTION _ID=F030... 21-Oct-19



Sketch Plan #3 Pg. 1

LETTER OF UNDERTAKING

1/We, M 71Eone Brpre_yy . owner of vehicle no. ST < adl}

My/Our Third Party claim is handle by my/our preferred workshop, W€ nesT2l

Signed and Acknowledge by:
Aé’ O3fee (¢
Nric no. & signature of pulicyht;i'dc; Cnmpany .s:tmnp Date

Pags 5 of 15



SME Motor Pte Ltd

| Kokl Fukin Ave 6, #02-15 Agtobay G ek Bokit Singapore 4 | TRE3
TEL 67476106 (6 lines) FAX. 87442368 Email: serviceiismemodor. corm sg
CAT2011TMS51E ROCB NO201119451E

M/S: MS FIRST CAPITAL INSURANCE LIMITED
36 ROBINSON ROAD #16-01 Estimate No:  EST0005074
CITY HOUSE Date: 04 Oct 2019
Singapore 068877 Policy No: P2293025
TEL: 65073848 FAX: 65073849 Veh Reg No:  SMU3ISLI
ATTN: Motor Claim Department Make/Model:  AUDI A4
Your Refl No: 19/FCTP-207 (10) Chasis No: WAUZZZBKXFA179722
Claim Type: Third Party Engine No: CIENI3711
Accident Date: 021072019 Reg. Date: 3071172015
TP Veh Reg No:  SH9037T
Estimate Repair Cost to Vehicle No :SMJ3181J
Description Quantity List Price Amount
S8 SS
List Price
| REAR BUMPER /02 2 A e 260000 e—
2  REAR BUMPER RETAINER RH o 1 1 PC 165.00 O
3 REAR BUMPER CLIP A e 5.00
2810.00
Less 10% 281,00 2.529.00
Labour
4 LABOUR CHARGH 1 LN SO0 00 gé‘v
SPRAY PAINTING 1 LI S00.00
1000 (%?l% 00
Total §%3.529.00
Add GST @ % 247.03
Total Amount Payable §$3,776.03

TOTAL: SINGAPORE DOLLAR THREE THOUSAND SEVEN HUNDRED SEVENTY SIX AND CENTS THREE ONLY

et Mﬂd

M AUTHORISED SIGNATURE
i

> ﬁ’/"‘i - g by |

Bl

For SME Motor Pie Lid

- 1S
/7

__,-—-""'"

/9300
2)efLD




’ V V LKK Auto Consultants Pte Ltd

;_,. -y 51 Ui Ave 1 #07-25 Paya Ubl Industnia) Park, Singapore 408933
- TEL: 6256 3581 FAX B258 4315

Reg. No: 189807188R GST Reg. No. 19-B807 168-R

Affillated to Federation Internationale Des Experts En Automabile

MS FIRST CAPITAL INSURANCE LTD Ref CS/FCI18017625/Uid3an2
iﬁ;ﬂagﬁ? :c?t?;EE:smsaFoRE 068877 Pato - 28102019 Ill"l"‘“mm"m
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH8037T Veh. Inspected SMJ 3181J
Policy No. Coverage (5) 0.00
Claim No. D19008379MFSH Excess (§) 0.00
Assign From  JOANNE YONG Assign Date 07/10/2018
2. Vehicle Particulars & Condition
Make & Model AUDI A4 (A) c.c 1708
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WAUZZZBKXFA1T8722 Colour BLACK
Odometer 50569 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40R18 PIRELLI 7 rmm
L/H Front Tyre |245/40 R18 PIRELLI 7 mm
R/H Rear Tyre |245/40 R18 PIRELLI 7 mm
L/H Rear Tyre |245/40 R18 PIRELLI 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE OJS REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  02/10/2019 |Inspection Date 21102019
Survey held at SME MOTOR PTELTD
1 KAKI BUKIT AVE 8§
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

|E5"I'I!u'lA.TED NORMAL PERIOD FOR REPAIR: 3 Working Days




' 7d 74 LKK Auto Consultants Pte Ltd
Edm mE m 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg No: 10050T198R GST Reg. Mo, 19-0607188-R Page No.i1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NOD. SMJ 3181J

Description of Parts Condition | Estimate By | Our Adjusted
Qty pti Workshop (8)]  (8)
REPLACEMENT OF PARTS
1|REAR BUMPER DISTORTED 2,600.00 2.100.00
1|REAR BUMPER RETAINER RH NOT NECESSARY 165.00 =
10|REAR BUMPER CLIP NECESSARY 45,00 45.00
LESS 10% DISCOUNT 281,00 -214.50
2.529.00 1,930.50
LABOUR
LABOUR CHARGE. 500.00 380.00
SPRAY PAINTING. 500.00 400.00
1.000.00 TAD.0O
GRAND TOTAL 3,529.00 2,710.50
RECOMMENDED COST OF REPAIRS [ | [ 2.710.50]
Report Ref No, CS/FCIN8017625/\d3n2
CHUA KANG S5ENG
Licensed Appraiser

DISCLARIER OF LIARILITY TO THIRD PARTIES - This Report i mads selely for the wee and benafil af ite Cleni nemed on ths it page ol this Aspar.




