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Estimats Report 100820189
Yew Tee Automobile Tech Pte Ltd co reqne 200311000c)

SynergyEkb 25 Kaki Bukit Road 4 #01-80/61
Singapore 417800
Tel 67023113 Fax; 67023773 Emall: YTKB

INSURER ' INDIA INTERNATIONAL INSURANCE PTELTD

Claim Type: TP Raf. No: YTKB/TPME08/018

Paolicy No: B29097208MCX Date of Loss: 27/08/2018

Vehicle Reg, No.. SME3878J Driveable? yes

Driver Age- 0000-00-00 Third Party Vehicle No - SHCBE12X

Any Injuries? na Contact Na: BATE4614

Insurad/Claimant: ADVANCE LIMO & RENTAL Driver: CHIN SHIU KEN
PTELTD

Make/Model: Toyota, TOYOTA SIENTA Vehicle Reg. Date 271092018
HYBRID 1.5G CVT

Vehicle Colour RED Engine Number- 1NZB396343

Chassis No: NHP1707109805 Odomater:

Total Loss? Est. Duration of Repair(Day)

Description of Accidentloss OPENING OF DOOR

Remarks:

Presenl Localion: Yew Tee Automabile Tech Ple Lid (Kaki Bukit)-YTKE

Paris 1,634 .10

Miscallaneous llams 45.00

Labour 450,00

Paintwork Labour 520,00

Tawing 0.00
Gross Total(S3): 2,649.10
GST 7.00%(S$): 1685.44

Nett Amount(55%): i 2,83454
This claim is handled by: may chal




Estimate Report 10/08/2018

No. Gty Particulars Amount “%Disc After
Disc
7 1 FRONT HEADLAMF RH S ¢7C 97870 2500  7A0L~—
2 1 FRONT BUMPER A 40790 2500 37343 X
3 1 FRONT FENDER RH Vi1 55140 2500 41355 X
4 1 FRONT BUMPER SIDE GARNISHRH __ §4_ 15080  -25.00 113‘@“\
Total Parts (S$) 1,634.10
Estimates of Miscellaneous tems
No. Qty Particulars Amount %:Disc After
m -..."..,-l-._l
i i FRONT BUMPER CLIP 22T mw 000 4500
Sub Total (S$) 45.00
EstimatesOnlabowr
No, Qty Particulars Amount %Disc After
R N ) Disc
1 1 Ta Disconnect and Reconnect, Check Electrical 30.00 0.00 000 20
wiring Harmass Wire, Socksls, Replace
Damaged Parts.
2 1 To Remove and Replace the above Damaged 420.00 0.00 42000 2 oD

Parts, Straighten, Knock out, Realign and
Repair including Cut and Weld body panels. To
Re-adjust to the Original position using power

tools.
Gross Labour Cost (S$) 450.00
[Estimates On Paint Work Labour
No. Qty Particulars Amount %Disc After
= N A= Disc X
7 1 To Carry-Out Body Cavity Preservation. 20.00 0.00 20,00
2 1

To Spray painting on the Replaced and Repair 500.00 000 50000 XUJD
Paris, Prepare Spray Such as Masking Tape

the unaffecied areas with paper, Cleaning and

Sanding of Surfaces, Final Polizhing and

Waxing are also available.
Gross Labour Cost (5§) 520,00
< END OF ESTIMATES >
L¥K Autp Consultants Mﬂ‘"ﬂﬂf! 7. g 10
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WETI TR Ve Tew Aotmobsle Teor Pe Lid - Wk Basil
ENTEY DATE & TIE FROilIes 8 1
SURMTTED 87 Toh Ls Wag

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pleasn report c\urruﬂ.'.llr the details of the accdent & spesd up Me clams process

7. Thne Foom mast e corpisisd by the Policyholder andior the Authomed Driver

1 |bormatin provides muet e g utthul ang sccursde s possible. Any wilful shrapresanimson o witholding of maierial fach may slow IFSUTENES COMpan el 1o
repudiats policy labiity

i Tha suus and gccepiance of thie Form by insuranos companes s nod an admssion of polbcy kabilily on 1 parn [ i INBLTENCE COMpETEEE

£ Any talss reporting may be referred 1o the Police for investigation.

& Thin report will be forwaroad by the insurars of the GIA Records Managarmeni Canire sxtatilished Dy e Germrl imurance Asaocdion of Singapons |Gl 1or
wretveing and thal copies of hes report will ior s fas, be mads suailable upon applostion by miseslsd parten
T By tha Indgarment of fhis mpaort io e meumem, you hemeby consani io thie srchiveg of Tes repo of e cenme and i copms of S8 repon being raedes @it

Forezma

ACCIDENT STATEMENT

Date Of Report 270872018 16:16
Date Of Accsdent 7082018 0955
Exact Locabon Of Accident GEYLANG LORONG 41
Country/Siala of Lass SINGAPORE

DETAILS OF OWHN VEHICLE
Vehicle Registration Numbar SME3BTE
Insured/Policyholder
Name Of Registerad Cramar ADVANCE LIMO & RENTAL PTELTD
Co Reg Mo 2014066340
Email Address NOEMAIL
Mobile Phone No
Allermative Phone No COFFICE-D0ETEI06
Vahicls Particulars
Manufacturer TOYOTA
Maodal TOYOTA SIENTA

Exact Purposa for which vehicle was beéing usad at
bhme of accident

Arm you clalming under your own insurance policy

for repair to your vahicle? NO

IT No. Please stale action 1o be laken THIRD PARTY

Vehicle Category FPRIVATE HIRE
Insurance Company

Name of Insurance Company MSIG INSURAMCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy MO

Policy Number B29097206MCX

Cover Nole Mumbar

Driver

Mame of Drivei CHIN SHIU KEN

NRIC Mo 82550428

Date Of Birth 24/06/1862

Dccupation OUTDOOR

Date OF Driving Pass 04011680

Driving Experance 20 YEARS AND 8 MONTHS
Gander MALE

Maobile Mumbar (LOCAL ) +65-806 TEA06
Fax Number

Contact Mumber

EMail Address NOEMAIL

Page 1 af 17
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From: Mataor Claim - Il <motorclaim@iii.com.sg>

Sent: Friday, 4 October 2019 5:49 PM

To: YT{KB); 'sur@l|kkauto.com’; Admin-D (LKKAuto)

Cc: utauto@singnet.com.sg; Sherini Pillai

Subject: RE; Accident involving SME3878J (MSIG) claiming against SHC8612X (INDIA) on
27/09/2019

Attachments: SME3B78) 27092019 SAS PDF ("

I 0dan(@) 7110170
Dear Sir / Mdm, ynl
Please conduct a survey on TP vehicle SME287E. and ket us have your report urgently. prue n® M

This claim will be handled by Ms Shenini.
“Kingly upload this survey request emall to merimen,
Thank You

Best Regards,
Gabriel Wee

. INDUL
.. . INTEWT'IUN&L
( [NsuRANCE
PN o & F O E§
J Temying DA pagise itk | EY

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 65100, Ext — 248

From: YT(KB) [mailto:info@yewteegroup.com]

Sent: 04 October, 2019 4:35 PM

To: Motor Claim - [Il <motorclaim@iii.com.sg>

Cc: utauto @singnet.com.sg

Subject: RE: Accident involving SME3878J (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
We choose LEK.

Thank you.

Best Regards
MAY



¥

Yew Tee Automobile Tech Pre Lt
Branch Office;

Synergy i KB, 25 Kaki Bukil Road 4,
201-61. Singapore 417800

Office: 67023113

Email: utauto2@singnet.com.sg

e i

h‘%. B TR0 [Tl Bl TTES DR | I

MNotice - This mail (including all sttachments) contains confidential information which may be privileged. It is intended solely for the identified
recipleni(s) ta whom |l is addressed. |If you are not an inlended recipient, please reply to us immediately and delete Ihis message from your
system. You may not copy or use it for any purpose. or otherwisa disciosa its contents 1o any parson.

From: Mator Claim - [ll cmotorclaim@iii.com.sg>

Sent: Friday, October 4, 2019 4:14 PM

To: YT(KB} <info @yewteegroup.coms

Ce! utauto@singnet.com.sg

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using ane of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
+ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

0o Inoia
. . ]NTEI.HATIDHM.
( INsuranCE
I N QA PFDREI]
\ N ——

64 Cecil Streat; 805 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: YT(KB) [mailto:info@yewteegroup.com]

Sent: 04 October, 2019 2:27 PM

To: Motor Claim - Il cmotorclaim@ili.com.sg>

Cc: utauto@singnet.com.sg

Subject: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

2




Hi,
Kindly arrange survey before repair at Kaki Bukit on Monday.
Kindly let us have the surveyor list to choose.

Thank you.

Best Regards

MAY

*
‘e
‘I“

&

Y

Yew Tee Automobile Tech Pte Ltd
Branch Office:

Svinerevid KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utautol @singnet.com.sg

MK e armarpnimgn] DStore prifieig this erim

h_ o msE ]

Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the idantifed
recipieni(s) to whom & is addressed. |f you are nol an intended reciphent, please reply 1o us immediately and delete this message from your
system. You may nol copy or use i for any purpose. or olherwise disclose its conlents lo any person.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers {located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pre Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located

3



« " both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K




PARH;.‘L‘.IE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
694C

SME3878)

No

08 Oct 2019
TOYOTA
SIENTAHYBRID 1.5G CVT
Red

2017
1NZB396343
NHP1707109905
73.0 kW (97 bhp)
$24,375.00

27 Sep 2018

27 Sep 2018

0

$16,125.00

Yes
26 Sep 2028
$12,093.00

26 Sep 2028

A-Carupto 1600cc & 97kW (130bhp)
10

$34,110.00

$30,585.00

$42,678.00

The information contained herein is correct as at 08 Oct 2019

https:/vrl. lta.gov.sg/lta/vrl/action/enquireRebate By Public Before DeregInput ZFUNCTION _1D=F030... 08-Oct-19




Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 14 Qctober 2019 5:15 PM

To: YTHQ

Cc: info@yewteegroup.com; Admin A

Subject: RE: Accident involving SME3878)J (MSIG) claiming against SHC8612X (INDIA) on

27/09/2019// LKK REF: CC4/1119017616/Upa3

Without Prejudice
Dear Sirs/mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed { inferred
from this negotiation af terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Cose Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1107 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, 202-25 | S(408933)

From: YT{HQ) <utauto@singnet.com.sg>

Sent: Thursday, 10 October 2015 5:02 PM

To: 'YT(KB)' <info@yewteegroup.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: Marcus Chua [LKKAuto) «MarcusChua@lkkauto.com>

Subject; RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
Kindly get back to us on the liability soonest.

Thank you,



Best Regards
MAYV

L L]
» -
'I‘“ *

&

| ————
TR s 115 ]

Y

Yew Tee Automaohile Tech Pre Lid
Hranch Office;

Synergy@ KB, 25 Kaki Bukit Road 4,
#01-61. Singapore 417800

Dffice: 6702 3113

Email: utautol @singnet.com.sg

b sl sl corET t @tteroimen! Dédore prirding s ermad

Notice This mall (including all attachments) contains confidential information which may be privileged. |t is intended solely for the identified
recipient|s) to whom it is addressed. [f you are not an intended recipient, please reply io us immediately and delete this message from your
system You may not copy o use it for any purpose, or olherwise disclose its contents to any person

From: YT(KB)
Sent: Wednesday, 9 October, 2019 11:51 AM
To: 'YT(HQ)' <utauto@singnet.com.sg>; "Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'SUR’ <sur@ikkauto.com>

Cc: marcuschua@|kkauto.com
Subject: RE: Accident involving SME3878J (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
Kindly let us have the liability for this case.

Thank you.

Bist Regards
MAYVY

L
L]
llli.n. #

@

.
La i e B A bl

k3

Yew Tee Automo

Branch Office:

Synergvia@ KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto2@singnet. com.sg

h piligaan oongipked My gisarmnrrant Befen prnnfing e b

Notice - This mall (including all attachmants) contains confidential information which may be privileged, It is intended salely for ihe entified
recipiants) to whom it is sddressad  If you are nat an intendad regipient, please reply to us immediately and delete this message from your
system. You may not copy or use i for any purpose, or oiherwise disclose its contents 1o any person,



From: YT(HQ) <utauto@singnet.com.sg>

Sent: Tuesday, October 8, 2019 3:28 PM

To: 'Admin-D (LKKAuto)' <admin-d@®lkkauto.com>; 'YT(HQ)' <utauto@singnet.com.sg>; 'SUR' <sur@|kkauto.com>
Subject: RE: Accident involving SME3878J (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
Kindly let us have the liability for this case.

Thank you.

Best Regards
MAY
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Yiew Tee A abil Pte Lt
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61. Singapore 417800

Office: 6702 3113

Email: utauto2(@singnet.com.sg

e consder e arivrtitimend Badone priciing Ml sl

Naotice  This mall (including all attachments) contains confidential infermation which may be privileged. It is imended solaty for the identified
recipient{s) to whom It is addressed Il you are no! an intended recipient, piease reply 1o us immediately and delets this message from your
system. You may not copy ar use f for any purpose, or otherwise disclose its contents lo any person

From: Admin-D (LKKAuto)
Sent: Monday, 7 October, 2019 11:09 AM

To: 'YT(KB)' <info@yewteegroup.com>; SUR <sur(@|kkauto com>
Cc: utauto@singnet.com.sg

Subject: RE: Accident involving SME38781 (MSIG) claiming against SHCB612X (INDIA) on 27/09/2019

Dear May,

Appointment canfirmed.

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignmentsi@lkkauto.com | fax: G256-4315
Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #oz2-25 | ${408033)




From: YT(KB) |[malito:info@yewteegroup.com]
Sent: Saturday, 5 October 2019 9:27 AM

To: sur@lkkauto.com; ‘Admin-D {LKKAuto)' <admin-d@lkkauto.com=>

Cc: utauto@singnet.com.sg
Subject: RE: Accident invalving SME3878) (MSIG) claiming against SHCB612X [INDIA) on 27/09/2019

Dear LKK,
Kindly arrange survey before repair at Kaki Bukit on Tuesday 2pm.

Thank you.

Best Regards
MAY

&

—
TR 2T

e il i

ew Tee Auta
Branch Office:
Svnergyi@ KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800
Ofifice: 6702 3113

Email: utauted@singnet.com.sg
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Notice - Tis mail (including all attachments} contains confidantial information which may be privileged. I is intended solely for the identified
reciplent(s) to whom |l is addressed, if you are not an intended recipient, please reply to us immediately and delete this message from your
system You may not copy or use il for any purpose. of othenwise disclose its contents o any person

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Friday, October 4, 2019 5:49 PM

To: YT(KB) <info@yewteegroup.com>; ‘sur@lkkauto.com’ <sur{@|kkauto.com>; Admin-D (LKKAuto) <admin-
di@lkkauto.com>

Cc: ytauto@singnel.com.sg; Sherinl Pillal <sherini@iii.com.sg>
Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SME3E7HJ and let us have your report urgently.
This claim will be handled by Ms Shenni.

*Kindly upload this survey request email to merimen,

Thank You.

Best Regards,
Gabriel Wee
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64 Cecil Streer: 05 - 108 Bullding
Singapore 0459711
Tel 6347 6100, Ext— 248

From: YT(KB) [mailto:info@yewteegroup.com|
Sent: 04 October, 2019 4:35 PM
To: Motor Claim - Il €<motorclaim @ili.com.sg>

Cc: utauto@singnet.com.sg
Subject: RE: Accident involving SME3878) (MSIG) claiming against SHCB612X (INDIA) on 27/09/2019

Hi,
We choose LKK,

Thank you.

Hest Regards
MAY
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YT

Yew Tee Automobile Tech Pre Lid
Brunch Office:

Synerpy@ KB, 25 Kaki Bukit Road 4.
#01-a1, Singapore 41 TR00

Office: 6702 3113

Email: utauto2@singnet.com.sg

h% 1500 B0 CONEETEW e enywoewTees .rlr_rfl'l'll ‘Il‘l'lllf"."' T ernud )
Noetice  This mail (including all attachments) contains confidential information which may be privileged. |t s intended solely for the identified

recipientis) to whom i s addressed  If you are not an intended recipient. please reply to us immediately and delel= this message from your
aystem Yaou may not copy of use it for any purpose, or otharwise disclose its conlents 1o any person

From: Motor Claim - Ill €<motorcla iil.com.sg>
Sent: Friday, October 4, 2019 4:14 PM
To: YT{KB) <info@yewteegroup.com>

Cc: utauto@singnet.com.sg
Subject: RE: Accident involving SME3878J (MSIG) claiming against SHCB612X (INDIA) on 27/09/2019
Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following maotor surveyars:



e, LKK Auto Consultants Pte Ltd
o Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

3 InDIA
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]NEURA.NCE

Fi NG AFORD
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64 Cecil Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext— 248

From: YT(KB) [mailto:info@yewteegroup.com|
Sent: 04 October, 2019 2:27 PM
To: Motor Claim - lll €<motorclaim@iii.com.sg>

Cc: utauto@singnet.com.sg
Subject: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
Kindly arrange survey before repair at Kaki Bukit on Monday.
Kindly let us have the surveyor list to choose.

Thank you.

Best Regarids
MAYVY

d
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YT
Yew Tee Automobile Tech Pie Lt
Branch Office:

Svnergy KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto2(@singnet. com.sg
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Ncfice - This mail (including afl attachments) containg confidential information which may be privileged. If is intanded solely for the identified
recipient(s) to whom if is addressed, |l you are not an intended recipient, please reply to us mmedialely and delele this message from your
systerm. You may not eopy or use il for any purpose. of ofherwise disclose its contenis 1o any person
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER;

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it inmediately and Inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This emall Is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

if you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software
WWW.AVE.COMm
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Claim Audit
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12182019 Maeriman e-Claims

Print Received Message

This mall Is associated with .

*SME3878J (MCT19000677)

[SHC8B12X]
TP

ADVANCE LIMO & RENTAL PTELTD
Sep 27 2019 9:00AM
I+
Yew Tee Automobile Tech Ple Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 17/12/2019 13:56 PM.
To LKK_HO
Subject  Alert - Adj Mandale Approved (5$1431.95) - SME3878J - Claim Handler: Sherini Pillai

Approved:1431.95, |

hitps /singapore. merimen com/claims/index ofm?usebox=SVCmall&fuseaction=dsp_PrntaCFID=643448434CFTOKEN=5834a042167461d4-11... 111
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From: YTIKB) <info@yewteegroupcom>

Sent: Tuesday, 24 December 2019 10:33 AM

To: Hsiao Tong (LKKAuto), "YTHO'

Cc: Admin A; Marcus Chua (LEKAuto), 'YTHQY'

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHCBB12X (INDIA) on

27/09/2019// LKK REF: CC4/11119017616/Upa3

Hi,
Ok accept.

Thank you.

Best Regards
MAY

- L]
| —
b B

Y

Yew Tee Automobile Tech Pre Lud
Branch Office:

Synergyi@KB, 25 Kaki Bukit Rond 4,
#01-61, Singapore 417800

Office: 67023113

Email: wauto2@singnet.com.sg

b% eaEe congoor ihe @marmament Hafore Py My e

Natice  This mall (including all atachments) contains confidential Information which may be privileged. It is intended salely for the identified
recipieni{s) o whom il is addressed. If you are nol an intended recipien!, please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpose, or otherwise discioss its contents to any person,

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, December 24, 2019 10:15 AM

To: YT(MG) <info@yewteegroup.com>; 'YTHQ' <utauto@singnet.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@Ilkkauto.com>; ¥YTHQ
<utauto@singnet.com.sg>; YTKB <utauto2 @singnet.com.sg>

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019// LKK REF:
CC4/11119017616/Upa3

Without Prejudice
Dear Sirs/Mdm,

The breakdown is as follows: -

1. Cost of Repair (w/GST) $1,282.95
2. Loss of Use (2days x $60.00) S 120.00
3. LTA/GIA Search Fee S 29.00




“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting io legal proceedings. No admission of liabliity, whatsoever, should be deemed / Inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hayyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-4197 | email: chewht @ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408913)

From: YT|MG]) <info@yewteegroup.com>

Sent: Thursday, 19 December 2019 4:22 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; "YTHQ' <utauto@singnet.com sg>

Cc: Admin A <admin-a@|kkauto.com>; Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>; YTHQ
<utauto@singnet.com.sg>; YTKB <utauto2 @singnet.com.sg>

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019// LKK REF:
CC4/11119017616/Upa3

Hi Hsiao Tong,

Kindly please let us have your breakdown.

Thanks.

Best Regards
&

Maobile: 8747 1475
Website: www.yewtesgroup.com
Emall: info@yewteegroup.com

Like Us On Facebook
Director of
-YE E MOB
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WEST HQ Office: EAST Branch Office: NORTH Branch Office:

Blk & Woodlands Road 399F Synergy@KB, 25 Kaki Bukit Road 4 Mega@Woodlands

Yew Tee Ind. Est Unit No #01-60/61 39 Woodlands Close #01-12
Singapore 678006 Singapore 417800 Singapore 737856

DID: 6762 2081 (3 Lines) DID: 6702 3113 (3 Lines) DID: 6256 2081 (3 Lines)
Fax: 6760 4895 Fax: 6702 3773 Fax: 6256 2533

Email: utauto@singnet.com.sg Emall: utauto2@singnet.com.sg Emall: Info@yewteegroup.com
h‘% plinEge comEinr I SrRaermeng Doerfone DRNHng T T

Notice | This mail (including ail attachments ) contains confidential information which may be privileged 1 is Intended solely for the identified
recipient|s) 1o whom & is addressed  |f you am not an intended recipient, please reply 1o us immediately and delsle this message from your
systern. You may nol copy of use it for any purpose, of otherwise disclose its contents 1o any person

From: Hsiao Tong (LKKAuto) [mailto:chewht@(kkauto.com]
Sent: Thursday, 19 December, 2019 4:05 PM

To: YT(KB); 'YTHQ'

Ce: Admin A; Marcus Chua (LKKAuto)

Subject: RE: Accident involving SME3878J [MSIG) claiming against SHCBE12X (INDIA) on 27/09/2019// LKK REF:
CCa4/1112017616/Upa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $1,430.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter ls purely on a withoul prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereatter, by the negotiation terms/settlement.”

“Best Wishes for merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Cose Hondler

LKK Auto Consultants Pie Ltd

Phone: 6742-3197 | email: chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: YT[KB) <info@vyewteegroup.com>

Sent: Saturday, 14 December 2019 11:02 AM

To: Hsiao Tong (LKKAuto) <chewht@l|kkauto.com>; 'YTHQ' <utauto@singnet.com.sg>

Cc: Admin A <admin-a@ kkauto.com>; Marcus Chua [LKKAuto] <MarcusChua@|kkauto.coms>




' Subject: RE: Accident invalving SME3878) [MSIG) claiming against SHCB8612X (INDIA) on 27/09/2019// LKK REF:
CCa/11119017616/Upa3

Hi,

Attached LOD.

Will send Original document to your good office.
Kindly let us have the DV soon.

Thank you.

Best Regards
MAY

d

7
gy
Yew Tee Automabile Tech Pre Lid
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61, Smgapore 417800

Office: 6702 3113

Email: utauto2@singnet.com.sg

i, Ll coEnar e armergrenisnl Safom prieheng B aemdil

Natice : This mail (including all atischmenis) contains confidential infarmation which may be privileged. It is inlended solely for Ihe idenlified
recipsentis) to whom &t is sddressed. If you are not an infended recipient, please reply 1o us immediately and delate this message from your
system You may nal copy or use |t for any purpese. or otherwise disclose iis contents to any person

From; Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Monday, December 9, 2019 12:44 PM

To: YT(KB) <info@vewteegroup.com:; 'YTHQ' <utauto@singnet.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Marcus Chua (LKKAuto) <MarcusChua @lkkauto.coms

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019// LKK REF:
CC4/1118017616/Upa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us [LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.



" Inthe event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party ks not bound, thereafter, by the negotiation terms/settlement.”

T Wishes fer MerTY |."|';|.Ir.,i-. s HUFFT oW Y JCLELY

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkawto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | 5(408933)

From: YT(KB) <info@yewiteegroup.com>
Sent: Monday, 14 October 2019 6:20 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; 'YTHQ' <utauto @singnet.com.sg>

Cc: Admin A <admin Ikkauto.com>

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHCBE612X (INDIA) on 27/09/2019// LKK REF:
CC4/11115017616/Upa3

Dear Sir/Mdm,

Noted with thanks.

Best Regards
MAY

L ™
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b |
Yew Tee Automobile Tech Pte Ltd
Branch Office;

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61. Singapore 41 7800

Office: 6702 3113
Email: utauto2@singnet.com.sg
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Notice  This mail (including all attachments) contains confidential infarmation which may be privileged. It is intended solely for the identified
recipientis) to whom i is addressed. If you are not an inlended recipient, please reply to us immediately and delete this message from your
systern You may not copy of usa it for any purpose, or otharwise disclose its contents 1o any person

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Monday, October 14, 2019 5:15 PM

Ta: YTHQ <iutauto@singnet.com.sg>

Cc: info@yewteegroup.com; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involving SME3878J (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019// LKK REF:
CCa/1119017616/Upa3




Without Prejudice
Dear Sirs/mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKE Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenoe 1, #oz-25 | S(go8933)

From:; YT(HQ) <utauto@singnet.com.sg>

Sent: Thursday, 10 October 2019 5:02 PM

To: 'YT{KB)' <info@yvewteegroup.com:>; Admin-D (LKKAuto) <admin-d@l|kkauto.com>; SUR <sur@lkkauto.com>
Cc: Marcus Chua [LKKAute) <MarcusChua @ |kkauto.com>

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
Kindly get back to us on the liabllity soonest.

Thank you,

Best Regards
MAY
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w Tee Automobile T d
Branch Office:
Synergy@KB, 25 Kaki Bukit Road 4,
#01-61. Singapore 417800

Office: 6702 3113
Email: utauto2@singnet.com.sg

e coroager M artirovurmend Dafoes prnihing Mg

Notice This mall (including all attachments) contains confidential information which may be privileged It is intended solely for the identified
mcipient(s) to whom it is addressed  If you are nof an intended recipient, please reply to us immediataly and delets this massage from your
system. You may not copy of use it for any purpose, or otherwise disclose its contents {0 any parsan

From: YT(KB)
Sent: Wednesday, 9 October, 2019 11:51 AM
To: 'YT(HQ)' <utau ingnet.com.sg>: "Admin-D (LKKAuto)' <admin-d@|kkauto.com>; 'SUR’ <sur@lkkauto.com>

Cc: marcuschua@lkkauto.com
subject: RE: Accident involving SME3878J (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi.
Kindly let us have the liabllity for this case.

Thank you.

Best Regards
MAY

L]
e e
_‘t #

—
o BT

Y

Yew Tee Automobile Tech Pte Ltd
Branch Office:

Synergy(@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: utauto2@singnel.com,sg

shlise cormse He paaronsnen bedone neindivg this g

=

Notice  This mail (including all attachmeants) contains confidential infarmation which may be privilaged. It 18 intended solefy for the identified
recipientis) to whom il is addressed rlwuumnutnnmlnndwm:tpuntplnurnﬁlnmkmnﬂlﬂﬂrmduhhthhmfmmf
system You may not copy of use i for any purpose, of otherwise disclose its contents to any person.

From: YT(HQ) <utauto@sin om. se>

Sent: Tuesday, October B, 2019 3:28 FM

To: '‘Admin-D (LKKAuto)' <admin-di®@lkkauto.com>; ‘YT(HQ)' <utauto@singnet.com.sg>; 'SUR' <sur@lkkauto.com>
Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

7



Hi,
Kindly let us have the liability for this case.

Thank you.

Best Regards
MAY

" L ]

&

a2

YT
‘ew Tee Automaobile Tec Lid

Branch Office:

Synergyv(@KB, 25 Kaki Bukit Road 4.

#01-61, Singapore 417800

Office: 67023113

Emuil: utnuto? (@ singnel.colm. S8

siggan coimidar the enwironmeant Defone prnfiig s amam’

Notice ~ This mall (including all attachments) contains confidential infarmation which may ba privileged. It is intended soieky for the identified
recipient(s) to whom H is addressed. i you are not an intended recipient, pleasa reply 1o us immediately and daiete this message from your
system. You may not copy or use it for any purpose, of olherwise disclose its coments {o any person.

From: Admin-D (LKKAuUto)
sent: Monday, 7 October, 2019 11:09 AM
To: 'YT(KB)' <info@yewleegroun.coms=; SUR <sur@lkkauto.com>

Cc: utauto@singnet.com.sg
Subject: RE: Accident involving SME3B78) [MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Dear May,

Appointment confirmed.

Hest Regurds

GNIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fox: G256-4315
RBlk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: YT(KB) |ma|lm:infn@gﬂeamug.ggm1
Sent: Saturday, 5 October 2019 8:27 AM

To: sur@lkkauto.com; ‘Admin-D (LKKAuto)' <admin-d@Ikkauto.com>



. Cc: utauto@singnet.com.sg
Subject: RE: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Dear LKK,
Kindly arrange survey before repair at Kaki Bukit on Tuesday 2pm.

Thank you.

Best Regards
MAY

| ——
ha— B ik Bt L

b i

‘W utomobile Tech Pre Lid
Branch Office:
Synergy@KB, 25 Kaki Bukit Road 4,
#(1-61, Singapore 417800
Office: 6702 3113
Email: ytautol@singnet.com.sg

(s senaidler e goyironrnast haftve poinimng e el

-

Notice ~ This mail (including all attachments) contains confidential information which may be privileged |t s intended solely for the identified
recipientis) io whom it is addressed If you are not an Intendad recipiant, please reply lo us immediately and delste this message from your
system. You may not copy of use # for any purpose, or othanwise disciose its cantents 1o any person

From: Motor Claim - Il emotarclaim@iil.com.sg>
Sent: Friday, October 4, 2019 5:49 PM
To: YT(KB) <info@yewteegroup.coms>; ‘sur@lkkauto.com’ <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-

d@lkkauto.com>
Cc: utauto@singnet.com.sg; Sherini Pillai <sherini@iii.com.sg>
Subject: RE: Accident invalving SME3878] (MSIG) claiming against SHCB612X (INDIA) on 27/09/2019

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SME3878. and let us have your report urgently,
This claim will be handled by Ms Sherinl.

“Kindly upload this survey reguest emall to menmen.

Thank You.

Best Regards,
Gabriel Wee

. ]HDM
® © INTERNATIONAL

InsuranCE
fiNdarFoRD
vyt [he mrgem sy fET

&4 Cecil Street; #05 - 108 Building




) Singapore 049711
Tel: 6347 6100, Ext — 248

From: YT(KB) [mailto:info@yewtesgroup.com|
Sent: 04 October, 2019 4:35 PM
To: Mator Claim - Il €<motorclaim@il.com.sg>

Cc: utauto@singnet.com.sg
Subject: RE: Accident involving SME3878J (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
We choose LKK.

Thank you.

Best Regands
MAY

&

| ————
batl o 2 o)

YT

Cew Tee Automobile T Ltd
Branch Office:
Svnergyv@ KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 67023113
Fmail: utnuto2(@singnet com.sg

F% _l.-nl'l.'ll.lil.‘ caiaicier ihe ernamonmesn| belorm |u.:|imy B i

Notice ' This mail (including all attachments) contains confidential infarmation which may be privileged. It is intanded salely for the identified
recipiant{s) to whom it is sddressed. |f you are not an intended recipien|, please reply to us immediately and delets this message from your
system. You may not copy or usa it for any purpose. or otherwise disclose its contents 1o any person.

From: Motor Claim - Il <motorclaim@ili.com.sg>
Sent: Friday, October 4, 2019 4:14 PM

To: YTIKB) <info@vewteegroup.cam>

Ce: utauto@singnet.com.sg

Subject: RE: Accident involving SME3878) (MSIG) claiming against SHCB612X (INDIA] on 27/09/2019
Dear Sir / Mdm,

We acknowledge receipt of your emall.

We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
s Vicom Assessment Centre Pte Ltd

Please notify us within D2 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

10




Best Regards,
Gabriel Wee

° Inoia
® =] INTERNATIONAL

]NSUHANCE

i NG AFODERED
Arryng Che regees sy | W7
B4 Cecil Street; #05 - 10B Bullding
Singapore 049711

Tel: 6347 6100, Ext — 248

From: YT(KB) [mailto:info@vewteegroup.com]
Sent: 04 October, 2019 2:27 PM
To: Motor Claim - Ill <motorclaim@iii.com.sg>

Cc: utauto@singnet com sg
Subject: Accident involving SME3878) (MSIG) claiming against SHC8612X (INDIA) on 27/09/2019

Hi,
Kindly arrange survey before repair at Kaki Bukit on Monday.
Kindly let us have the surveyor list to choose.

Thank you.

Best Regards
MAY

" .a
L1

& L]
| —
Tl T T

Y

Yew Tee Automob td
Branch Office:

Synergy@KB, 25 Kaki Bukit Road 4,
#01-61, Singapore 417800

Office: 6702 3113

Email: wauto2@singnet.com.sg

b% phesge consdar e ameronmien! befoes prvtirg o 207 e

Notice  This mall (including all attachments) contains confidential information which may be privileged. It is inlended salely for the identified
recipient{s} 1o whom i is addreseed. If you are not an intended recipient. please reply to us immediately and delete this message from your
system. You may not copy or use it for any purpase, or otherwise disclose its contents to any person,

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,

14 |




which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and

processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawtul.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the cantent of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software
WWWwW avg.com
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Merimen e-Claims

Page | of |

Direct Settlamant

CLAIM SUBFOLDER TRACKING
Case Motilied Est Subymitted Ad) Assigned Ad) Rpt &) Submitted ins Auth'ed Status
- 06 Dec 2019 B Qe a0 $$1,199.02  |5$1,190.02 wh‘“""
1] H
Edit Aeg I o Ad) Bae I Edit Estimatel Wigw RDL Cancel Case I

Clalm Dwetalis
CLATM SUBFOLDER DETAILS [[Created by adjuster]
Insured: |COMFORT TRANSPORTATION PTE LTD, Co. Reg Moo 199303831R

Main '
Clslnant: [mnuu LIMO & RENTAL PTE LTD, Co Reg No.: 2014066940

Vehicle Reg. | 27/08/2019 05:00 - 159

| Mo.. bl Date af LBSE( | 113 Months From LTA Reg Date (Man Yr]]
\Clam Type: | TP / MCT19090677 PoRcy/Cover | mcomao1s

Vehicle Reg.

Palicy Mo

Ho. SHCBG1 23X . | BIS0STR06MCX

i1 1y (Claimant):

| Excess:
| Re Yew Tee Automobile Tech Pre Ltd (Kaki Bukit) Blk 25 Waki Bukit Aoad 4, #01-61 SYNERGY & KAK] BUKIT, 417800 Kaki Bukit -

sitdnl Tel: 67023113

Handiing
1!1me
fammant® | Ms1G tnsurance (Singapore) Pta. Ltd. (HQ) - Tel: +55 6827 7088

Adjuster: LKK Auto Consultants Pta Ltd (HQ) - Tel: 6256-3561 . [Handled by MARCUS CHUA] . [Final Rpt due 16/10/2019]
ASSDCIATED MAIL RECEIVED view Al |  Campase Case Mad |

« TI_SG (17/12/2019); Alert - Adj Mandate Approved ($$1431.95) - SME3B78) - Claim Handler: Sherinl Pll...
« IM1_SG (10/10/20159) Alert - Ad] Mandate Approved (S$0.00) - SMEISTE] - Claim Handler: Sherini Pillsi

India International Insurance Pte Lid (HQ) - Tel, 63476100 [Handied by Sherini Pillai)

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
No results.

view Al | Search Tasks | Create tew Task | compiete |
Assigned By Completed On  Created On  Done?

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 18/3/2020




Mernmen e-Claims Page | of 2

Claim Documents

*SME3878] (MCT19090677)
[SHCB612X]
™
ADVANCE LIMO & RENTAL PTE LTD
Sep 27 2019 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Yew Tea Automoblle Tech Pte Ltd

|

Uplsad Docurmants | _Lipioad rotos | _ Comoose Mew Letier |

| Photos/Images ~ll &
'ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 [ vhumbnail | Print
1| 16712719 30:13 Chassis Number 0D | e |
i 16121910113 | Odometer Reading 0 wews | K
3 |16/12/19 10:13 | Genaral View 0| waaws | ¥
a4 |18/12/19 10:13 Genaral View 0| wwore |
5 [18/12/19 10113 | General View @ | oadwc | I
& |16/12/19 10:13 | Genaral View 0 | loedFG gﬂ
7 |1612/1930:13 | General View @ | ews | A
B |16/12/19 10:13 | Geners! View 0| wews | A
o |18/12/19 10019 | Genersl View | woeews | B4
10 |16/12/19 10:13 | General View Q| wadwc | A
11 |18/12/1910:13 | General View @ | tacws | B
12 |16/12/1810:13 | Genaral View @ | toscws | A
13 |16/12/19 10:13 | General View @ | wxrs | F
14 |16/12/19 10:13 | General View Q| coaws | A
15 |18/12/19 10:13 General View i load 1pG | A
16 |16/12/1% 10:117 | General View 0| ladws | &
17 [16/1219 10013 | General View 0| des | M
18 |16/12/18 10:113 | General View @ | wwrs | W |
10 |16/12/19 10:13 | Genersl View 0| v | A
20 [16/13/19 10:143 | Reinspection Phots Q| waawc | M4
21 |16£12/19 10:13 Reinspection Photo 0 | teaews | M4
|22 [16/12/19 10:13 | Reinspection Photo 0| e | A
21 |1812/19 10113 | Relnspection Photo 0| ivawc | A
24 |16/12/18 10113 | Relnspection Photo 0| wwaws | &
Documantation 1perpage  [~] B |
Ho | Relsbel/Recrder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |07/10/19 16:07 | ACKNOWLEDGEMENT EMAIL TO III DD 07.10.19 Load POF
7 |o7/10/19 1607 | TP GIA REPORT Load BOF
|3 110/10/19 19:37 | TP ESTIMATE - HARKED Laad POF
4 |18/12/19 10112 | Authorisation to Act Laad POF
§ |16/12/1910:12 | GIA RPT Search Fee Load FOF
& |18/03/20 10:55 | WORKSHOP INVOICE = Load POF
7 | 18/03/20 10:55 | DISCHARGE VOUCHER Load POF
8 |isjo3e0 10:85  (LOD @) | Losd PoF
Na | Fimalized On indla International Insurance Pte Ltd (HQ) Thumbinail | Print
1 |DB/10/19 0B:36 | Singapore Accident Statemant Load POF
Documents Checklist

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 18/3/2020




Merimen e-Claims Page 2 of 2

Qur Checklist = LKK Auta itants Pre Lid (HQ)

Show Remarks To: ] Handling [nsurer
Bate: Rgrnasay g privaie ofiesi s shice 8 1 Ahad partiee

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 18/3/2020




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (cc regno 1ssear1ser)

§1 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park
Singapore 408033
Tel 6256-3561 Fax: 6844-B805 Emall sur@lkkaulo com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/llI18017616/UPASC2

Date: 18/03/2020
REFERENCE
Handling Insurer. India Intermnational Insurance Ple Lid  Policy No: MCOMO015
Claimant .
Vehicle No : SME3878J Insured Vehicle No : SHCBE12X
Date of Loss: 27/08/2018 Nature of Claim: TP Claim No: MCT 19000677
RIP FICA F VEHI
Reg No. SME3878J
Make & Model; TOYOTA SIENTA HYBRID, 1.5 G (A) Engine No: 1NZB386343
Reg. Date: 27/08/2018 (Man. Year: 2017) Chassis No: NHP17071080805
Colour Red Odometer: 133361 km
Engine Capacity, 14886 co
Market Value/New Car Prica: N/A
Sum Insured (S§)! Market Value/New Car Price
M| Hi
General Condition Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification; No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Slze: 185/60 R15 Rear Tyre Size: 185/80 R15
Front Left Side: Firenza 6 mm Rear Left Side Firenza 8 mm
Frant Right Side: Firenza & mm Rear Right Side. Firenza & mm
The above values represent the rmamning fre reeds depift
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %/
Parts 1.679.10 yra.02 900.08 53.60
Miscellaneous ltlems 0.00 0.00 0.00
Labour S70.00 420.00 550,00 56.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,649.10 1,199.02 1,450.08 54.74
+ GST 7.00/7.00% (S$) 185 44 B3.83 101.51 5474
Nett Amount (55) 2,834.54 1,282.95 1,551.59 54.74
+ Loss of Use (2.0 x $560.00/day) (S$) 120.00
+ Doc/Search Fee (S$) 29.00
Nett Liability (S$) 1,431.95
Global Sum Settlement (S35) 1,430.00
INSPECTION
Date of Assignment: 07102018
Dale Inspected: 08/10/2018 Inspected At Yew Tee Automaobile Tech Pte Lid
(Kaki Bukii)
Blk 25 Kaki Bukit Road 4, #01-61
SYNERGY @ KAKI BUKIT
Singapore 417800
Estimated Period of Repair: 2 0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 18/3/2020




Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: CHEW HSIAD TONG

NOTE: This report represents our findings at the ime and pinca of Inspection stated nenen, Such inspechon has been camid out fo fhe best of our
knowledge and abilty but any other liabilty under any other circumstances (s heraby expresaly axcluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/3/2020




Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference ‘
'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Dec 2019)

Parts: MI1-MPV TOYOTA SIENTA HYBRID 1.5 G (A) (Catalogue:Merimen Singapore 1 )]

|Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no prini-code for SME3878.)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT HEADLAMP RH Scratched 878.70FL  *S7B.7OFL
2 1 *FRONT BUMPER Repair 497 80 FL *FL
3 1 *FRONT FENDER RH Mot Necessary 551.40FL *-FL
4 1 ‘FRONT BUMPER SIDE GARNISH RH Serviceable 150.80 FL *FL
5§ 1 *FRONT BUMPER CLIP Necessary 45.00FS *45.00F5

-

=F isa par. S=Spcieltl. L=LailiemDac
Sub Total (S§) 2,223.80 1,023.7T0

- List item Discount on L ltems 25.00/25.00% (5§) 544 70 244 BB
Total Parts (55) 1,679.10 TT9.02
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/3/2020




Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellansous items selected.

Recommended Labour
Ne Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1 TO DISCONNECT AND RECONNECT ,CHECK New
ELECTRICAL WIRING HARNESS
WIRE ,SOCKETS ,REPLACE DAMAGED PARTS

2  TO REMOVE AND REPLACE THE ABOVE DAMAGED New
PARTS ,STRAIGHTEN KNOCK OUT REALIGN AND
REPAIR INCLUDING CUT AND WELD BODY PANELS .TO
RE-ADJUST TO THE ORIGINAL POSITION USING POWER
TOOLS

3 TOCARRY -OUT BODY CAVITY PRESERVATION New

4  TO SPRAY PAINTING ON THE REPLACED AND REPAIR New
PARTS ,PREPARE SPRAY SUCH AS MASKING TAPE THE
UNAFFECTED AREAS WITH PAPER ,CLEANING AND
SANDING OF SURFACES ,FINAL POLISHING AND
WAXING ARE ALSO AVAILABLE

420.00

20.00
500.00

2000

200.00

0.00
200.00

Gross Labour Cost [S5)

970.00

420.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/3/2020




