Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Narah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora. khaif@'premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKS 2486 M PA/TP/1204/2019/NH

7" February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SFV 8092 U, Audi A5 COUPE 2.0 TFSL
With reference to the above-mentioned vehicle, no. SFV 8092 U, claimant,
Mr. Ong Kok Kiong, please find the related document as per attached.

1. A copy of the Onginal invoice no. 85014821 - S8 12,835.46.

2. A copy of Authorization to Act duly signed by client

3. A copy of the Release Youcher attached

4. A copy of the Breakdown of Payment attached

5. A copy of the Rental Bill - §§ 1,050.00 (S$ 150.00 x 7 working days)
6. A copy of the LTA search— S5 7.45.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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Vic (LKKAuto)

Fram: Vic [LKKAuto)

Sent: Wednesday, 9 October, 2019 4:41 PM

To: liushanyiS4@gmaill.com

Cc: Admin A Vic (LKKAuto)

Subject: YOUR REF: SKS 2486M - ACCIDENT INVOLVING SKS 2486M AND SFV 8092U

ALONG AYE TOWARDS TUAD ON D6.10.2019
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SO AVE Lall-25 PAYA UREINDUSTRIAL PARK. SINGAFORE Jis3s TE (S 256351 FAN - (065 2564015

09 OCTOBER 2019

TO: LOW HWEE HWA BY EMAIL ONLY
Dear Sir/Madam,

OUR REF : CC3/AIG19017609/Aha3
YOUR REF : SK5 2486M

ACCIDENT INVOLVING SKS 2486M AND SFV 8092U ALONG AYE TOWARDS TUAD ON 06.10.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of 5FV 8092U against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD = if any) may be affected as a result of the claim against your
policy, Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upan conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@|kkauto.com.
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Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto com | fax: 6741-4108
Hik 51, Pays Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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This e-mall contain confidetitial and privilaged material, and gre for the sole use of the intended reciplent. Use or cisinbulion by an
unintended recipient is prohibited. and may be a violation of law. It you believe that you received Ihis e-mail in error, please do nol
read this e-mail or any attached tems Please delete the e-mall and all attachments, including any coples thereof, and inform the
sandar thal you have deleted the e-mat, all attachments and any copies therso!. Thank you



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

1 03 Vo % (the third party claimant) of as f‘ ; Mﬁ'
CW# “H"ﬂ W H?I’.q {oddress). owner of SHV Qﬂiu ivelucle no.)
hereby uuthorize E"i“‘“’ Acomoblts Rre. L1d . ("the workshop™) to act for me

with respeet to my claim for repair costs andfor rental sand/or loss of use (“claim™) for my vehicle
no er o2 o that was damaged pursuant to the accident which occurmed on 6(’:0 »l9
(date) wlong A‘“ tuudands Tuos _divacelons {location) mvolving vehicle nofs

Qk? 4% M i"the accidem™).

| further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit
and the workshop s further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/fownerfinsurers of the other

vehicless 15 concemed

Dated this —2 (day)of _£ 24 (month) 20_( (year)
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Signed by “the third party cluimant”™ Signed by “the workshop”

{with chop if applicable) {with chop)



RELEASE VOUCHER
AIG A ific - Express Third Party Claim

We/l. PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD iname of survevor) with respect to the amount claimed for
$812.835 46 (Repair Cost), $81,050.00 (Loss of Rental/tse), $87.45 (Disbursement). for vehicle no.
SFV 8092U that was damaged pursuant to the accident which occurred on 06/10/2019 (date) along

AYE TOWARDS TUAS (location) involving vehicle no/s SKS 2486M. This is pursuant 1o the
inspection conducted on 08/10/2019 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner ONG KO NG (“the third party
cluimant”) of vehicle no. SFY 8092U make the claim s set out in the ubove puragraph and we/l have
full authority to settle the mater on his/her behalf in a munner that we/T deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repuirs and/or rental and/or loss of use pursuant to the damage to SFV
8092U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on & without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ﬂ‘“‘ (day) of ""M (month) 2020 (vear)

LKk | | J
K ) WP
Signed hyzi!puﬂrtgd surveyor Signed by “the workshop" (with chop)




Premium Automobiles Pte Ltd

Audi Centre Singapare
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Singapors | SEU0
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INS TAX INVOICE

Company Reg. Ho.

195902271NW
GST Reg. No. 159502271W

AIG ASIA PACIFIC INSURMNCE PTE LTD invojoe No: eso14a2: Account: A000& T a3
MOTCR CLAIM DEPT
?Esm}‘g;gxmﬁm Date 06/02/2020 AIG ASLA PACIFIC INSURANCE PTE LID
$07=-1€ MOTOR CLAIM DE®T
- 12 5 , AIGC BUILDING
SINGAPCRE 079120 078120 U’I’dﬂ' sFvVEDSs2D T8 SHENTON WAY
#07-1£
Term : 30 SINGAPORE 075120
Regn No: srvegszy (v 41328) Regn Date: 25/02/2018% Mileage: 1486 WIP No.; 14883
Model: 25 coure 2.0 TFs1 (DE3ISN) F53  Chassis: WAUZZIFSTRAOZE822 Engine: cvk 076379 Dept: v
You have been assisted by ;- oa-wora 3 )
Details Oty Linit Price Amount
5 EODYWORE M: 360.00 i.00 160.00
TO REMOVE AND TRANSFER REAR PARKING AID
AND REAR LID KICK SEMSOR.CHECK FUNCTION
AND REWNEW ACCOBDING TU DAMACE
S BODYWORK M: 1500, 00 1.00 1,500.00
TO DISHMANTLE AND RENEW REAR BUMPER AND
HEARE LID.TO REPAIR LHS REAB FENDER.TO CUT
OUT AND WELD END PANELLING,BECESANISE EEAE
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTE REMOVED
g BODYWORE M: 1650.00 1.00 1,650.00
TO BRESPFRAY RERR BUMPER, REAR LID AND END
PANELLINEG.
5 BODYWORK M: 280.00 1.00 280,00
TO REMOVE AND RENEW LS HEARR EXHAUST
SILENCER.TO ALIGH TO POSITION
5 BOUYWORK ; 192.00 1.00 152.00
TO CARRY OUT DIAGHOSTIC CHECE
Q OTHERS M: 15040.00 1.00 1,500.00
TO HEAFFLY PAIRT COATING FOR RERR BUMPER,
BOOT LID AND HEAR FENDER (BY OWNER)
5 BODYWORE M: 4B0.00 1.00 480.00
TO DISLODGE AND REIHSTALL REAR WIRE HARNEES
FUR TAIL LIGHTS,BATTERY MANMGER, FUSE AND
RELAY, ELECTRICAL AND 2UDIO0 EQUIPMENT
® AEWEROTDETN GRU COVER Less 020W 1.00 2311.00 1,848.80
% ABWEE07900 STRIF [LAST] Less 0204 1.00 203.00 162,40
o4 ABWEBS53551a 22k (A) (SKIMOLDING 10/10 Lesa D20% 1.00 528.00 T42.40
¥ ABKEI451052 REFLECTOR AP Less 02084 1.00 37.10 25 E8
% ABWOB07306 [5K] BRACKET [SHARE) & Less 020N 1.00 815.00 855.20
b ABWOEOTEES GREEFT AP Less 0204 2.00 12.50 20.00
X AIRASEZ243H CORTR.UNIT(LAST) AP Laza 020N 1.00 384,00 307.20
X ABWEB27025E IA) (BRILID 10/10/19 Less 0204 1.00 244900 1,659.20
X ABDOAS3IC1ST FACHING Less 0OZ0W 1.00 17.40 13.82




Premium Automobiles Pte Ltd

Audi Cantre Singapore Alexandrs Service Centre Ui Service Centre Customer Service
I8 Asssarcire Ficu 281 Asumnors Aoad 55 Lt Road 1 Sarvos Apposimans B8 T3
Singapons 1 SF3E Sirgapore 1R fungapore 08I s4rour Bressoowr Barvice BADS 1330
Stain Tmlophons GE3S 2223 Main Teiephons G388 2373 M Taimprone S388 2173 Ermm it CArsIpISeTILmaS Cam A
Mbin Toisins 8471 3733 Main Telefax  B4TS5 1023 Main Tastes 58471 1183
INS TAX INVOICE
Page 2 16:23 Company Reg. No. 19330Q2271RW
GST Reg. No. 199302271W
AIG ASIA PACIFIC INSURANCE FTE LTD iom Wley = 14821 : : T o
HCTOR: CLADM: G Invoice No: E5014821 Account: anooe (T o)
16 BULILDING N
78 SHEMTON WAY Date 06/02/2020 AIG ASIA FACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 07812 . SFVEOSEL 516 RILLELNG
e Order : s#veoszy 76 SHENTOM WAY
#07-16
Term : 20 SINGAPORE 073120
Regn No: spveoszu 41328) Regn Date: 25/02/201% Mileage: 7146 WIP No.; i4s6%
Model: A5 courE 2.0 TFSI (DESIcW) ¥53 Chassls: WAUZZZFSTRAO26322 Engine: cvk 076379 Dept: o
You have béen assisted by - Us-pora & |
Details Quy Linit Price Amount
¥ ABWESS3I742 232 AUDI SISMILAST| Less 0204 1.00 127.00 101, &0
X RETOBS3ITE] 2zI HAME FLATE(LAST) Leas 0O20% 1.00 BE.60 69.28
X ABWOOT71762 EPORT TAILPIFE TRIM Lass 0204 1.00 153.00 122. 40
X AWHTOOZODS (V) [SE)FLANGE NUT 13 Less 020W% 1.00 2.10 1.68
Parts £,033,7¢ Sub-Total 11, 595.7¢
Labour 1,500.00 O
Sublet §,462,00 e
Merus 0.00 7% GST 939.70
Lubricant 0.00
Grand Total 45920440

Received by

For & on behalf of
Premium Automobiles Pre Ltd
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;GHAN'S & SONS ENTERPRISE
283 Sembawang Road
Singapore T58378

Tel: 67532536 Fax:67567565
GST Reg No: 51-936500-M

chans

www.chans.com.sg

TAX INVOICE
ONG KOK KIONG INVOICE AR1910-0211
NO. 95 #04-09 DATE 1711072018
PRINCE CHARLES CRESCENT TERMS COD
SINGAPORE 158027 STAFF ID JOYCE
AGREEMENT NO. HA201910-0080

ATTN - ONG KOK KIONG

Vehicle Reg No : SMD&a133Y 881.3

Make /| Model

Rental Dates - Rental Billing From 10/10/2018 To 16/10/2019 {incl)

Period : 7days

Rental Rate : 5% 150.00 Per Day (Including GST)

Reference No : SFveogzu
AMOUNT : S§ NON-TAXABLE VALUE : 0.00
ONE THOUSAND FIFTY DOLLARS ONLY TAXABLE VALUE : 981.31

For Official USe Only

Payment Date |

F 1 Amt

CS/CC/CH

CS/CC/CH

b @ EEARTAS 363 Sembawang Road Goodink Fark Singapore TS379 T 67512536 F 47547545 [ wsles@<nans.comag



CHANS & SONS ENTERPRISE

353 Sembawang Road. Goodlink Pari.
Singapore 758378

Tel 67532536 FaxB7567565

GST Reg No: 51-838500-M

Hirar
ONG KOK KIONG

OFFICIAL RECEIPT
DESC ~-:r_.'1_. y Lt ___..

Official Receipt No = 201810-0142
Account of . ONG KOK KIONG
Date Issued : 1710/2018
Vehicle Reg No © SMD8133Y

Rental Dates 10/10/2019
Amount Received 8§  1,050.00
Payment Type: : VISA

Payment for Invoice AR1910-0211
Comments :

chans

www.chans.com.sg

S5 1,050.00

* This i5 & computar genarated document, No signature |s required

VA & m:; @ =f§ 15 BI_PL__S a7 Sembawiang Aoad Goodiink Park Sngapore TSR0 T ATSI2538 F 47567565 F amiesdpoingnn. com, &4



> Back to OneMotoring

)
X
Land Transport Authory

10 Sin Ming Drive
Singapors 575701

GST Registrabon No. : M4-0006528-2

Receipl No, | ITNET-00000-121007-000320

Previous Recelpt No.
SIN Item Description/

Business Transaction Reference

No,

Result of Insurance Enquiry - SKS2486M

As al 06 Oet 2019/20:35:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enguiry - SKS2486M

Enquiry Fee
20191007090140016987

THANK YOU AND HAVE A NICE DAY

Print Date/Time 07 Oct 2019/ 09:03:01
Receipt Date/Time : 07 Oct 2019 / 09:03:01
Tax Invoice/Receipt

Amount GST Amount
Before Amount After GST
GST (5%) (S$) (S$)
7.00 0.49 T.48
Sub-Total 7.00 0.4 7.48
Total Before Rounding 700 048 7 40
Rounding Difference 0.04
Total Amount Payable 745

Paid By
9837 Credi| Card: 745

Visa/MasterCard

Total T45
Cash Change 0.00
Tendered Amaunt TA45
Excess Refundabie Amount 0,00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

Print Receipt

may apply.

OK Save as PDF



