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Merimen e-Claims Page 1 of 1
--.CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
___Case Notified | ES_!_EL_J_E“;E'E@'._C!_h m-1j Assigned AdiRpt | AdjSubmitted | Ins Auth'ed | Status
07 Oct 2019 | 07 Oct 2019 Pending for Survey
Main 15:36 ‘ Report
B - | Edit Adj Rpt [ | | Cancel Case | |

| CLAIM SUBFOLDER DETAILS

|Insured:

| Main Claimant:
|Vehicle Reg. No.:

Claim Type: e
Vehicle Reg. No. (Insured):

| | Repairer:

'Handling Insurer;

| Adjuster:

| ASSOCIATED MAIL RECEIVED

There are no mail for this case.

ALL ASSOCIATED TASKS

Due Date
No results.

Priority  Type

 WOKLISIONG
SJH6949M
TP/ SNM19D204638C02

| Bukit - Tel: 68441184
'China Talplnn Insurance (singaporaj m I.tcl {HQ) Tel: 6389 61 11

|due 16/10/2019]

Reference

| Date of Loss:

02/10/2019 00:00 - :59
DMB1SN1517701904

| Poiicv}Cuveﬁ_o_tg No.:
Policy No. (Claimant):

Excess: [S$2 000.00
Al:e Aul:olutlon Pte Ltd (KAKI BUKIT) 13 Kaki Buklt Road 4 #03-29/30 Bartley Blz Centre 417807 Kaki |

CB7576M

.. [Handled by Elaine Cheong]
.. [Handled by ADRIAN LING] ... [Final Rpt

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

Compose Case Mail

View All

Search Tasks | Create New Task | Complete ”

Task Group Subject Handler Assigned By Completed On Created On Done? ||

https:;’fsingapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 7/10/2019



Summer Lee (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Monday, 7 October, 2019 3:22 PM

To: 'Ace Autolution'; assignments

Cc: Claims Dept of CTI; Chee So Chow

Subject: RE: OUR REF: SNM19D204638-CB7576M-CML - FW: SIH6949M
Attachments: OUR REF: SNM19D204638-CB7576M-CML - FW: SJH6949M (314 KB)
WITHOUT PREJUDICE

Dear Anna,

We refer to your email of 07.10.19.

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle,

Aside to LKK,

Please refer to the email below with attachments and proceed to survey the third party vehicle.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079509

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 / 6224 7175

Email: elaine.cheong@sa.cntaiping.com
Website: www.sq.cntaiping.com

From: Ace Autolution [mailto:admin@aceauto.com.sg]

Sent: Monday, 7 October, 2019 2:39 PM

To: Elaine Cheong <elaine.cheong @sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>
Subject: Re: OUR REF: SNM19D204638-CB7576M-CML - FW: SJIH6949M

Dear Elaine ,

We choice Adrian Ling .
Thank you .

Regards ,

Anna

ACE AUTOLUTIONPTELTD
13 KAKI BUKIT ROAD 4 ,




#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807
Tel : 6844 1184 / 9657 2134

On Mon, Oct 7, 2019 at 1:37 PM Elaine Cheong <eIaine.cheone@sg.cntaiging.com> wrote:

WITHOUT PREJUDICE

Dear Jenny,

We refer to your email of 04.10.19.

We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

We propose the following list of surveyors to be nominated as the Single Joint Expert to conduct survey of the
claimant’s vehicle:-

1. ADRIAN LING 6. KENNETH KONG
2. Kelvin Ang 7. SIMON HO

3. SEE CHEW SENG 8. CHUA WEIJIE

4. MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA
5. XING QUO QIANG 10. HENRY NG

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the surveyor
appointed by us shall be Single Joint Expert for this matter,

As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your vehicle pre-repair,
after it is dismantled, and Post repairs. Hence, you need to provide us / our surveyors with the list of items that were
damaged and required to be replaced or repaired to facilitate an effective survey.



Regards,

Elaine Cheong
Executive (Motor Claims)

Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6530

Fax: 6224 7478 / 6224 7175

Emall. elaine.cheong@sg.cntaiping.com

Website: www.sg.cntaiping.com

From: Ace Autolution [mailto:admin@aceauto.com.sg]

Sent: Friday, 4 October, 2019 4:19 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>
Subject: Re: OUR REF: SNM19D204638-CB7576M-CML - FW: SJH6949M

Dear All,

We still haven't received a call/reply from your side.As this matter is urgent, we would appreciate a reply
as soon as possible.

Thank you.

Regards ,



Jenny / Shu Wen
ACE AUTOLUTION PTE LTD

13 KAKI BUKIT ROAD 4 ,

#03-29 BARTLEY BIZ CENTRE

SINGAPORE 417807

Tel : 6844 1184 / 9657 2134

On Thu, Oct 3, 2019 at 4:46 PM Claims Dept of CTI <claimsdegt@sg.cntaiping.com> wrote:

Dear Elaine,

Please conduct PRS for SJH6949M.

Note officer in charge — Elaine Cheong 63896530,

Regards,

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

T:(65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB:www.facebook‘comfchinataigingsgf | WeChat: A i Taiping SG



Disclaimer: This e-mail and any files ransmitted with it is intended only for the named recipients and may contain confidential infarmation. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient,
please notify the sender immediately. Please delete the e-mail and any copies of it thereafter

From: Ace Autolution [mailto:admin@aceauto.com.sg]
Sent: Thursday, 3 October, 2019 11:18 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: SIH6949M

Dear Sir/Mdm,

Please take noted the attached file for your reference .

Thank you,

Regards ,

Jenny / Shu Wen
ACE AUTOLUTION PTELTD

13 KAKI BUKIT ROAD 4 ,

#03-29 BARTLEY BIZ CENTRE

SINGAPORE 417807

Tel : 6844 1184 / 9657 2134

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner |D:

Singapore NRIC
869F

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SIH6949M

Yes

09 Oct 2019
SUZUKI

SWIFT 1.6 MT
White

2008
M16A1397604
JSAEZC31500202356
92.0kW (123 bhp)
$12,077.00

20 Aug 2008

20 Aug 2008

1

$7,587.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Forfeited

$0.00

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

19 Aug 2023

A - Car (1600cc & below)
5

$17,099.00

$13,201.00

$13,201.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 09 Oct 2019
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2 Stunning Blue BMW 520.
sOR Post an Advertisement “ Lake View . [
o\.!:lE‘“ Sell it yourselfl Advertise it at just ' # | Hassle Free M5 L v ¥ Credit Pte Ltd SRR
" il it 1 _u g4t StarAd > Low prices guaranteed
P $58 until it's SOLD! e hons msiane
> Easy loan approval
O rostanad O advertiser Login @ ways of Selling l > All terms are negotiable

Swift Any Any == il Any Any Any Available

D Suzuki Swift 1.5A (COE till $41,800 $5,850 fyr 30-Nov-2006 1,490 cc 93,000 km Hatchback Available
11/2026)

Only 1 Owner, Low Mileage, Accident Free, Easily Best Condition In Market, Wear Tear Done Up Such As Wheelbearings,belts,oil tyres. ==

Ideal Condition COE Car. Easy Maintenance And Low Running Cost, Perfect High Paper Value.Flexible Loan Package. High Loan Welcom... L FAEMIIL 4D 2

D Suzuki Swift 1.3A (COE till $15,800 $2,170 lyr 22-Dec-2006 1,328 cc 111,000 km Hatchback Available
12/2021)

Full Loan Available At $700 Plus, We Can Help To Convert To Z10 Usage If Needed. In House Loan Or Bank Loan Available! Balloon
Scheme Available! Fast, Easy And Flexible Loan Approvall We Are sgCarMart Premium Dealer! Buy With Confidence! Viewing And Test D...

B8 Motor Trading

Posteo: UE-Dct-2019 '-','I_‘I'. 06 Suzurl Swifl. 2006 suzuks swift, Suzukl Swilt, surukl sw ML, Suzuk), Switt, swift, Used Suruld
[[] Suzuki Swift 1.5A (COE till $14,800 $6,450 /yr 25-Jan-2007 1,490 cc . Hatchback Available
01/2022)

Owner Consignment Vehicle. Viewing By Appointment Basis,

E-Sep-1019  Tags: 2007 Suzukl Swift, 2007 suztki swift, SUzuki Switt, suzukl swift, Suruki, Swift, swift, Lised Suzuk

| D Suzuki Swift Sport 1.6M (COE $18,000 $7,780 fyr 01-Feb-2007 1,586 cc - Hatchback Available

| till 01/2022)
| | Many More New Parts Does Not Mention Herel All Wear And Tear Parts Changed Recently Even Engine. Tip Top Condition By Car Lovers
Owner, Second Cars Unit And Seldom Drive By Previous Owner. Tip Top Stylish Paint Job By A Reputable Shop. Trades-In Are Welcome....

12-5ep-201¢ agn: 1007 Stnuks Swift, 2007 suzul seeft; Suruk Swill; suzuki swift, Suzuia, Swift, swift, Used Somuok

GETYOUR Is your COE expiring? Let us help you renew it!

y Getting your COE renewed Is easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan In town and an
RENEWAL  approval in 2 days without effort! Enquire today.
LOAN

E] Suzuki Swift 1.5A (COE till ' $16,800 $6,960 fyr 09-Mar-2007 1,490 cc . Hatchback Available
03/2022)

New Paintwork Done. Excellent Condition,Wear N Tear Replaced, Well Taken Care Leather Seats.Road Tax Till March 2020, One Of The
Famous Hatchback, Reliable And Easy To Maintain, Call Us Now For More Detalls,

Swonift, 2007 suzuibi swift, Suzihi Swilt, swrubs swift, Sarikd, Swifl, swaft, Used Suruk

[T suzuki Swift 1.5A (COE till $17,500 $7,230 yr 12-Mar-2007 1,490 cc s Hatchback Available
03/2022)

Excellent Condition. Well Taken Care. Popular Hatchback, Easy To Drive & Maintain, Reliable. Call For More Details. Renewed Road Tax Till
March 2020,

D Suzuki Swift 1.5A (COE till $15,300 $6,160 /yr 03-Apr-2007 1,490 cc 25,708 km Hatchback Available
WHOATLINTED  MISTORY 04/2022)

WD ETEY B A B Kept, Accident Free, Excellent Condition, Well Taken Care. Popular Hatchback, Easy To Drive & Maintain, Reliable. Call For More



etails, Renewed Road Tax Till April 2020, Loan Available.

‘;_. F Posted: 03-0ct-2015  Tegs: 2007 Suruki Swift, 2007 suzuki swift, Suzuk) Swifh, suzukl swift, Suzuid, Swilt, swifl, Used Suzuki

[[] suzuki Swift Sport 1.6M (COE  $20,000 $7,710 fyr 14-May-2007 1,586 cc 205,000 km Hatchback
till 05/2022)

Bone Factory Stock With No Modifications, Owner Selling Due To Upgrading, An Easy Car To Maintain, Extremely Well Preserved By Its
Owner, In Mint Of Health. Give Us A Call Now! Trade-In Welcomed, Loan/Finance Available, Viewing Strictly By Appointment Only,

okted! N7-5ep-2019  Tag 2007 Suzukd Swift, J007 duauki swift, Suziibi Switt, cioukd swift Surtkl, Swift, swift, Lied Suruk

m Suzuki Swift Sport 1.6M (COE $43,888 $5,560 Jyr 19-5ep-2007 | 1,586 | 90,000km = Hatchback
till 08/2027) i |

1 OWNER! Full Agent Service Since Day 1! Free 1 Servicing Upon Purchase! 100% Loan Approvall Bank And In House Loan Available! No
Gimmicks! Trade-In Welcome! Not The Cheapest But Definitely The Best Value For Money Drive! Well Maintained, Excellent Condition! D...

JDM Cars
-"_' Posted: 02-0ct-7019  Tags: 2007 Suruki Swift, 2007 surubl swift, Sunib| Sedft, siouks swift, Suzubd, Swift, swift, Used Susukg
D Suzuki Swift 1.5A (OPC) (COE %30,888 £9,120 Jyr 27-Feb-2008 1,490 cc 76,000 km Hatchback

till 02/2023)

Owner Just Changed New Battery, Rims/Tyres, Aircon Compressor And Fuel Pump. Serviced Regularly. Last Service In July, Well Taken
Care Of, Excellent Condition Inside Out, Conversion Of OPC To Normal Usage Car Is Available. Trade In And High Loan Available Too., W...

Monster Motors Pte Ltd

Sell your Car for $3,000 More
Owners who sell with Quotz typically get up to $3,000 above market value, Sell your Car for the Highest Price Today,
B3 Find out mare!

500+ DEALERS

Suzuki Swift Sport 1.6M (COE $46,800 $5,540 fyr 1B8-Mar-2008 1,586 cc = Hatchback
till 03/2028)

Don’t Worry On Price Gimmicks! Asking Price As Stated Above, Raw Condition Engine And Gear Box In Perfect Working Conditions. Will
Fully Do Up Vehicle Upon Delivery. Welcome Trade In With Highest Offered Rate. Bank And In House Loan Are Catered To Your Needs.

T Posted: 04-Oct-2015  Tags: 2008 Suzulo Swift, 2008 suzuki swift, Suzukd Smft, sunda swift, Suzuk, Swift, swift, Used Suzuk
D Suzuki Swift 1.2A XG (COE till $19,800 $5,570 Jyr 30-Apr-2008 1,242 cc 165,000 km Hatchback
04/2023)

Loan Avallable, Seliing Cheap! Call For Viewing!

Edmund Mator Pte Ltd

D Suzuki Swift Sport 1.6M (COE §25,800 $6,890 fyr 07-Jul-2008 1,586 cc 180,000 km Hatchback
till 07/2023) |
Tags: 2008 Surukl Swift, 2008 suzukt swift, Suzdki Swift, suruki swift, Suruki, Swirt, swift, Lised Surukd
D Suzuki Swift Sport 1.6M (COE $26,800 §7,050 fyr 28-Jul-2008 1,586 cc 130,000 km Hatchback

till 07/2023)

Reliable And Smooth Car, Well Maintained Condition, Various Loan Scheme Provided, Consignment Unit, Call Us Now To Make
Appaintment For Viewing.

Car Search

[7] suzuki Swift Sport 1.6A (COE  $21,800 $5,640 /yr 20-Aug-2008 1,586 cc 144,000 km Hatchback
till 08/2023)

Cheapest And Lowest Depreciation In The Market! COE Spedialist With More Than 150 Positive Reviews And 100% Immediate Loan
Approval! Original Paintwork Well Taken Care Of By Previous Owner! Priced Lowest In The Market With The Best Engine Condition! Supe...

odlegd! 23-Sep=-2018 Tags: 2008 Sunilki Swilt, 2008 siziki swift, Siaukd Swifl, stirukl swilt, Surukl, Swilt, swift. Usad Suaukl

[[] suzuki Swift Sport 1.6M (COE $57,500 $6,710 fyr 01-Sep-2008 1,586 cc - Hatchback
till 04/2028)

Selling Due To Changing To Family Car. Wanted An Auto Transmission So My Dad Able To Drive Too, No Rush Sale As This Is One Of The
Finest Swift Sport In Singapore. 1 Owner Since Day 1 And Have Used Parts Imported From Japan For Upg Rading This Ride. Vehicle Is 5...

Suriied Sonft, 2008 wwieuhl wailt, Suetkl Swilt, susild s ruakh, Swite, swift, Used Susuk

HORTLISTED HISTORY

i) Suzuki Swift 1.2A XG (COE till  $37,900 $4,220 jyr 27-Sep-2008 1,242 cc 163,500 km Hatchback
=LA SN - 09/2028)

Available

i 3

Available

Avallable

Available

Available

Available

Available

Available

Available

DIREQT OWNER

Available



MPA218130794 | Progressive Car Cara Pl Lid - HQ

ENTRY DATE & TIME 03/10:2019 09;44
SUBMITTED BY: Lily Lim

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repor ccrrecﬁx the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow Insurance companies lo

repudiate policy liability

4. The Issue and acceptance of this Form by insurance companlies is not an admission of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parlles

7. By the lodgement of this report to the insurers, you heraby consent to the archiving of this report at the centre and to copies of the repart being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

03/10/2019 09:44
02/10/2019 09:55

TURF CLUB AVE TOWARDS WOODLANDS ROAD CITY

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SJHB6948M

WOK LI SIONG
S7960869F

NOEMAIL

(LOCAL) +65-91513516
OTHERS-91513516

SUZUKI
SWIFT

NO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD

COMPREHENSIVE
NO
MT/00683207

WOK LI SIONG
S7960869F

14/01/1979

INDOOR

02/01/2008

11 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91513516

OTHERS-91513516
NOEMAIL

Page 1 of 16



Address BLK 22 BALAM ROAD #07-152
Postcode 370022

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name GEYLANG NFP.C

Policis Stabisn Addkass gﬁg;g;gAYA LEBAR ROAD , POSTCODE: 409014 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT RECORD BY LILY - PROGRESSIVE CAR CARE PTE LTD 67415336
Attachment(s)

Are accident photos available for attachment? YES

VWas there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number CB7576M

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category BUS

Name of Driver FARASYIKIN BTE MOHD PADIN
NRIC/Passport Number

Contact Number 96503376/98389918

Address

Postcode

Insurance Company Name

Nature Of Damage
Page 2 of 16



No. Of Passenger (Including Driver)

Name WOK LI SIONG
Approximate Age

Injuries Sustain

Injured person in which vehicle? SJHB6949M
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 16



Sketch Plan

1. Please report correctly the detalls of the accident to speed up the claims process.
2. mmmm“ A QM PIeLeC U 4 Ly e YN Ai° *4 bt | VO T3 L) A

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Hability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

ATy TRISE reportm nay be referred to the Fohce for investigation

6, The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and Lo copiles of
the report being made avallable aforesaid.

8 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted 1o collect, use,
disclose and/or process my personal data/personal information set out in this [form) and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”™) and disclose and transfer such
Personal Information to all insurer{s) who have Insured vehicle(s) involved in this accident [all insurer(s) who have insured
vehicle(s) involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(if) investigating the accident and/or my claims;

{iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable law In administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) aM insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used 1o compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evakuating. investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, of

(i) for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature

Date & Time: (M driver is not the policyholder) Name:
Date & Time: NRIC/FIN No..

3“0 l[q
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Sketch Plan #2

Vehidle A:5THE444m
\ehicle &: CEF536M

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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SINGAPORE
POLICE FORCE

Police Station Of Ongin
Geylang NP.C

Police report

IO A

132 Paya Lebar Road SINGAPORE 408014

Tel No: 1800-8486999

REPORT OF A TRAFFIC ACCIDENT

20191002213

103
Report No. T720191002/2131

Date/Time Report Made: Vide Report No. Station Diary No.:
02/10/2019 1727 71

Name of Informant: Address:

WOK LI SIONG APT BLK 22 BALAM ROAD #07-152 SINGAPORE 370022
ID Type /1D No.. Contact No.:

NRIC NO / S7960869F Home/Office: Mobile: 81513516
Nationality: Email;

MALAYSIAN

Sex: Age: Date of Birth: | Type of Informant.

Male 40 14/01/1879 Driver

Race: Language: Institution / School Name:
Chinese e
Occupation: Driving Licence Information.

Renovation and Construction Class. 2B,3 Date of Expiry:

Location:

Along Road 1 Traveling Toward Road 2
TURF CLUB AVENUE

\MDODLANDS ROAD

TOYOTA

Waamor. Road Surface: Road Speed Limit
Clear Dry _

Traffic Flow Traffic Control: Traffic Volume:

One Way Not Controlied Moderate

Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear :;bulatu

SUZUKI
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Police report

D ICE PORCE LT L TR

T/20181002/2131
Police Station Of Origin: ' el
Geylang NP.C Report No. T/20191002/2131
132 Paya Lebar Road SINGAPORE 409014
Tel No: 1800-8486999 CONTINUATION OF REPORT

|MPMI‘III\M:N0

No. of Pedestrians Injured: NIL Use of Pedestrian ing: NA

Farasyikin Binte Mohd Padin

Related Vehicle | CB7576M (Van) Contact No.| 96503376

HospitalClinic | NIL Classof | Class NIL
Driving Date of Expiry: NIL

WOK LI SIONG ¥ S7960869F
Related Vehicle | SUHE949M (Car) Contact No.| 91513516
Hospital/Clinic | SUNSHINE CLINIC FAMILY PRACTICE & | Class of Class: 2B,3
SURGERY Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 02/10/2019 Date Discharge | 02/10/2019
No. of Days granted Medical Leave | 05 Degree of Injury | Slight

Brief Details.

On the 02/10/2019 at about 0955hrs, | was driving along the slip road at Turf Club Avenue about to enter
Woodlands Road. While on the slip road, as there were cars travelling along Woodlands Road as such |

siowed down in doing so | suddenly felt an impact from the rear and subsequently got off only to realize

that the van at my rear had hit onto me.

The rear of my vehicle was dented due to the impact , | then made a check on the other driver and there
were no visible injuries on her

We then exchanged particulars and contact number and left shortly afterwards after the incident. | then

Mtouekmdmlnumnon-tmsmcmhmlyPrucﬂcundSuguyulfeﬂpalnonmybodt
and ankles and was given 5 days of MC from the 02/10/2019 to the 06/10/2018.
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Police report

LTI DR

Tr201910022131

Police Station Of Ongin: 3of3

Geylang NP.C Report No. T220191002/2131
132 Paya Lebar Road SINGAPORE 409014

Tel No: 1800-8486069 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the cedtificate with you now, please fax a copy to 85474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
G/
Sgt 2 ANG Y1 FENG, ELSON ‘//ﬁ }gj/
Signature Of Interpreter Date/Time:
Not applicable 02/10/2019 17:27
Officer In Charge Of Case Classification Of Case.
TP/AEIT/
SSI 2 YEO GEAK ENG CECILIA
Contact No.. 65476404

Authentication Stamp

NP1&8
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