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AUTO WHEELS

MOTORWORKS PTE LTD
WCEGA PLATA MO 1 BUKIT BATON CRESCENT
0240 SINGAPORE B58064
ATTN: AXA INSURANCE DATE: 4/10/2019
VEHICLE NO: SLN7571G
MODEL: MAZDA 3
YEAR: 2017
ACCIDENT DATE: 27/09/2019
TYPE OF CLAIM: TP CLAIM
E S r I .ﬂ."}' ATION CLAIM ADVISOR:  LOUIS ONG (91928963)
EMAIL: louisongautowheels@yahoo.com
DESCRIPTION ary LIST PRICE
PARTS
soorup ¥ ' 1 $ 576.30
sooTup Lock F St - 1 3 296.30
REAR EMBLEM 7 M 1 5 55.40
REAR LOGO - MAZDA T N 1 5 64.30
REAR LOGO -3 ¥ 1 5 60.20
REAR BUMPER e — 1 5 1,074.80
REAR BUMPER CLIPS /&~ 10 $ 30,00
REAR BUMPER RETAINER 75 ( iy 2 s 122.80
REAR BUMPER REFLECTOR 2 3 288.40
TAILLAMP 7 N 2 5 988.20
TOWING COVER )”‘N 2 5 98.40
REAR WEATHER STRIP ¢ﬁ 4 1 s 231.60
END PANEL TOP GARNISH NN 1 5 278.90
REAR REINFORCEMENT 1 5 537.50
ENDPANEL Fgfen'y™ 1 s 597.40
SPARE TYRE PANEL [y 1 RESTORE
TOTAL: § 5,700.50
DISCOUNT 20%: 1,140.10

5 4,560.40




AUTO WHEELS

MOTORWORKS PTE LTD

WOCEGA PLAZA ND 1 BUKIT BATOR CRESCENT

W70 SINGAPORE 658064

ATTN: AXA INSURANCE DATE: 4/10/2019
VEHICLE NO: SLN7571G
MODEL: MAZDA 3
YEAR: 2017
ACCIDENT DATE: 27/08/2019
TYPE OF CLAIM: TP CLAIM
ESTIMATION CLAIM ADVISOR:  LOUIS ONG (91928963)
EMAIL: louisongautowheels@yahoo.com
S/MET PRICE
REAR NUMBER PLATE 75 1 $ 50.00
REVERSE SENSOR >¢ (MY 1 5 250,00
END PANEL SEALANT ¢ 1 5 100.00
5 400.00
LABOUR PRICE

LABOUR FOR FACILITATE REPAIR - REAR 5
TO RESRAY AFFECTED AREAS - BOOTLID 5
TO RESPRAY AFFECTED AREAS - REAR BUMPER 5
TO RESPRAY AFFECTED AREAS - END PANEL 5
TO RESRAY AFFECTED AREAS - SPARE TYRE PANEL 5
TO REMOVE AND REFIT BOOTLID CONPONENT FOR FACILITATE REPAIR 5
RUST PROOFING 5 8g.ed” 20
SUNDARIES NN 5
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE REPAIR 5
TO REMOVE AND REFIT REVERSE SENSOR 5
5
5

TO CHECK AND RECONNECT ALL NECESSARY WIRING 50.00 }(
TOTAL: 3,480.00
ASUL
s TOTAL: § 8,440.40
m
“f?m LY 7% G5T: § 590.83
5 9,031.23
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AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA FLALA ND 1 BUKTT BATOK CRESCENT

BO2-40 S MSAPDAL ESMOG4

ATTN: AXA INSURANCE

ESTIVIATEIN

DESCRIPTION

PARTS

soorup ¥ NN

B0OTUD Lock F St
rearemsem 72 NN

REAR LOGO - MAZDA 7° N N
REARLOGO -3 %' NN

REAR BUMPER ofe —~

REAR BUMPER CLIPS A=

REAR BUMPER RETAINER 2% NN

REAR BUMPER REFLECTOR Y& NN
TAlLLAMP ¥~ NN

TOWING COVER 7 NM

REAR WEATHER STRIP 4§- 7 % NN
ENDPANELTOP GARNISH 7 X N
REAR REINFORCEMENT ' X NN
END PANEL  Fgfea'r™

SPARE TYRE PAMNEL

o
3

i A i g e

[
=]

e s g e R B R R

DATE:

VEHICLE NO:
MODEL:

YEAR:

ACCIDENT DATE:
TYPE OF CLAIM:
CLAIM ADVISOR:

TOTAL:
DISCOUNT 20%:

4/10/2019
SLN7571G
MAZDA 3
2017
27/09/2019
TP CLAIM

LOUIS ONG (91928963)
EMAIL: louhisngeutowhesi@yahoo.com

L]
WOAR A W R W W U WA W e n AR AR

L

LIST PRICE

97630

~ 19630

5540

64.30

60.20

~ 1,074.80
-~ 3000

122,80
2B8.40

988.20
98.40
23160
7890
537.50
559740
RESTORE

5,700.50
1,140.10

4,560.40

l,&ol |
20%
120 88




AUTO WHEELS

FOZ-40 LiNGRPORE G386

ATTN: AXA INSURANCE

eSTIMATION

S/NET
REAR NUMBER PLATE Y4 NN
HEVERSE SENSOR 2 M

END PANELSEALANT 3¢ i\

LABOUR

L.ABOUR FOR FACILITATE REPAIR - REAR

TO RESRAY AFFECTED AREAS - BOOTLID

TO RESPRAY AFFECTED AREAS - HEAR BUMPER

TORESPRAY AFFECTED AREAS - END PANEL

TO RESRAY AFFECTED AREAS - SPARE TYRE PANEL

TO REMOVE AND REFIT BODTLID CONPONENT FOR FACILITATE REPAIR

RUST PROOFING
SUNDARIES

FO REMOVE AND REFIT REAR THIM FOR FACILITATE REPAIR
TOREMOVE AND REFIT REVERSE SENSOR
1O CHECK AIND RECOINNECT ALL KECESSARY WIRING

MOTORWORKS PTE LTD

WCEGA PLATA O L BUKHT SATDE CRESCENT

DATE:
VEHICLE NO:

MODEL;

YEAR:

ACCIDENT DATE:
TYPE DF CLAIM!

4f10/2019
SLN7571G

MAZDA 3
017

27/09f2019

TP CLAIM

CLAIM ADVISOR:  LOUIS ONG (91928963)
EMAIL: loulsangautowhesls®yahoo.com

PRICE

50.00
250.00
100.00

[
w |t v s

"

400.00

L;ﬂfﬁn 25v

ano.00 X
s aos
300.00 %
250416 G X
Bpag” 2o
&
1%?.;; €o

5000 X

“ﬁmmwmmmmmmm

ASUL TOTAL:

7% GST: §

390

3,480.00

saa020 [A10-88
590.83 0%

\l,f‘?nlmﬂ.'( TOTAL: 3
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101412018

Clairn Portal

<« Service Request Details

Claim
S9MO22P8

Reference

None #

Loss Date
September 27, 2019

Report Date
Oct 4, 2019 3:34:47 PM

Request Date
October 4, 2019

Due Date
October 11, 2019

Vendor Name

LKK AUTO CONSULTANTS PTELTD (TP)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step

Agree to perform service

Vehicle Information

Incident Veehicle Registration #

SLN7571G

Dechine Work || hooept WY

ANTE FTELTD (TP] = Meni

[ Louis

-[._ Ip.llrr.»
v; Out
€ Vv

hitpadivp smartciaims axa com sg/claim-portalhitmilindex-vendor-service-requests htmi#/service-requests/PsarnviceRagquestumber= 140602

112



10v4/2019 Claim Portal
LK AUTE INSULTANTS PTELTO TP = MBIy

Model
3-1.5 SEDAN EU6 LA

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

LOH Cynthia
6568804843
cynthialoh@axa.com.sg

Additional Instructions
NOMN-REPORTED

Massages Invoices History Documents Aczecsment Metrics Notes

hitps:/ivp.smartclaims. axa.com sgfcalm-portalhtmi/index-vendor-service-requests. himi#/service-requesis P serviceRequesiNumber=140602



Summer Lee (LKK Auto)

. From: Louis Ong <louisongautowheels@yahoo.com>
Sent: Friday, 4 October, 2019 3:08 PM
To: 5G AXA Insurance SM AXA SGP - Motor Survey
Subject: [EXTERNAL] Accident involved with vehicle SLN7571G and SHD739L(TP) on
27/09/2019 along Jurong Gateway Road
Attachments: GIA.pdf; LTA Search Fee pdf
Categories: Santosh
Hi,

We would like to do a Direct Settlement with you if our liability is 100%.
Can advise us on the liability and arrange for survey,

Vehicle is in.

We would like LKK to survey the vehicle.

Thanks

Auto Wheels Motorworks PTE LTD
No1 Bukit Batok Crescent

#02-40 WCEGA PLAZA

Louis Ong

91928963



Suwanna SI.I{I{ Auto)

 From: Suwanna (LKK Auto)
Sent: Monday, 7 October 2019 4:01 PM
To: claims@transcab.comsg
Ce: transcab_avaclaims@ava-ins.com; Admin A: Cecilia Chong (LKK Auto)
Subject: ACCIDENT INVOLVING SHD 739L AND SLN 7571G ON 27/09/2019 ALONG/AT JURONG
GATEWAY ROAD
07/10/2019
Transcab Taxi
Singapore
Dear SirMdm,

DUR REF: CC4H/ASMI19017605/gh3 // SYMO22PR
YR REF: SHD 739L
RE: ACCIDENT INVOLVING SHD 7391 AND SLN 7571G ON 27/09/2019 ALONG/AT JURONG GATEWAY ROAD

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from AUTO WHEELS MOTORWORKS PTE LTD acting on behalf of the owner of SLN
7571G against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework [MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

Meantime, Kindly provide your hirer's name & Mailing Address for our necessary action,

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
Z) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third



. Fam.r. ul:I-aim[s] arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date ﬂt' this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following I{ not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
CeciliaChong@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at Ms Cecilia Chong ( Case Handler ) 6749 4274
or email us at CeciliaChong@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank vou.

Best Regards,

Suwanna Te-Uttaruang | Admin support

LEK Auto Consultants Pte Lid

Email Suwanna@lkkauto.com| fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Suwanna (LKK Auto)

From: Suwanna (LKK Auto)

Sent: Wednesday, 16 October 2012 11:31 AM

To claims@transcab.com.sg

Ce: transcab_avaclaims@ava-ins.com; Admin A; Cecilia Chong (LKK Auto)

Subject: (First Reminder) ACCIDENT INVOLVING SHD 739L AND SLN 7571G ON 27/09/2019

ALONG/AT JURONG GATEWAY ROAD

16/10/2009

Transcab Taxi First Reminder
Singapore

Dear SirfMdm,

OUR REF: CCHASMI%I1T605/gb3 [/ SIMO22PR
YR REF: SHD 739L
RE: ACCIDENT INVOLVING SHD 739L AND SLN 7571G ON 27/09/2019 ALONG/AT JURONG GATEWAY ROAD

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
Insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from AUTO WHEELS MOTORWORKS PTE LTD acting on behalf of the owner of SLN
7571G against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

Meantime, Kindly provide your hirer's name & Mailing Address for our necessary action.

We also wish to advise that there is an excess of $$5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and therealter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third



S party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
daté of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following i{ not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /

CeciliaChong@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If vou need any clarification, please do not hesitate to contact us at Ms Cecilia Chong ( Case Handler ) 6749 4274
or email us at CeciliaChong@Ilkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Lid

Email Suwanna@]kkauto.com| fax: 67414108

Blk 51, Pava Ul Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Suwanna (LKK Auto)

Sent: Monday, 7 October 2012 4:01 PM

To: claims@transcab.com.sg

Ce: transcab_avaclaims@ava-ins.com; Admin A <admin-a@Ilkkauto.com:; Cecilia Chong (LKK Auto)
<CeclliaChong@lkkauto.com>

Subject: ACCIDENT INVOLVING SHD 739L AND SLN 7571G ON 27/09/2019 ALONG/AT JURONG GATEWAY ROAD

0771072019

Transcah Taxi
Singapore



AUTO WHEELS

MOTORWORKS PTE LTD

WCEGA FLAZA ND | BUNIT BATOR CRESCENT

#0240 SNTAPORS 650064

ATTN: AXA INSURANCE DATE: 4/10/2019
VEHICLE NO: SLN7571G
MODEL: MAZDA 3
YEAR: 2017
ACCIDENT DATE: 27/08/2019
TYPE OF CLAIN: TP CLAIM
CLAIM ADVISOR:  LOUIS ONG (91928963}

ESTIMIA TN

DESCRIPTION

PARTS
gootun ¥ W

sooTun Lock WSt

REAR EMBLEM T

REAR LOGO - MAZDA 7 7
REARLOGOD -3 ¥ ¢

REAR BUMPER . ~

REAR BUMPER CLIPS A<
REAR BUMPER RETAINER 7% F<C

REAR BUMPER REFLECTOR X §ue
TAILLAMP 7 =5
TOWING COVER ?’
' Vi
Rt weATHER SR VOl ¢ B8
L
END PANEL TOP GARNISH X 8
8 ke

REAR AEINFORCEMENT
END PAMEL r-:(c.n'r"
SPARE TYRE PANEL

D
-
O b= hé e b e i :'.

T R T T Y

£141L; lautsangeutowheeli@yahoo.com

LIST PRICE

-~

W om wn s N WN

1
-

[
WA 4R s s WA WS W is

97630
29830
5540
64,30
60.20

07480

30.00
122.80
188 40
988.20

g8.40
23180
278.90
537,50
5497.40

RESTORE

TOTAL:
DISCOUNT 20%:

e

1

5 5,
,140.10

700.50

$ 4,560.40




AUTO WHEELS

MOTORWORKS PTE LTD
WEEGA PLAZA ND 1 BURIT BATOR CRESCENT
WO -40 SINGAPORE BRBE0GS
ATTN: AXA INSURANCE DATE: 4/10/2019
VEHICLE NO: SLN7571G
MODEL: MAZDA 3
YEAR: 2017
ACCIDENT DATE: 7fosf1019
TYPE OF CLAIM: TP CLAIM
ESTIMIATION CLAIM ADVISOR:  LOUIS ONG (91928963)
EMAIL InulsongautowheshByehoocom
S/NET PRICE
REAR NUMBER PLATE 74 3vL 1 5 £0.00
HEVERSE SENSOR » Suil 1 5 250.00
END PANEL SEALANT ¢ $=="m = 1 5 100.00
5 400.00
LABOUR PRICE
LABOUR FOR FACILITATE REPAIR - REAR $ L5e600 2 SV
TO RESRAY AFFECTED AREAS - BOOTLID s 0000 X M7
TO RESPRAY AFFECTED AREAS - REAR BUMPER 5 0000 2oV
TO RESPRAY AFFECTED AREAS - END PANEL $ 3000 200
TO RESRAY AFFECTED AREAS - SPARE TYRE PANEL 5 300.00 Y AR
TO REMOVE AND REFIT BOOTLIL CONPONENT FOR EACILITATE REPAIR 3 25006 o XN
AUST FRODFING § 8p.e0” 2o
SUNDARIES 5 5080 )CAN
M0 REMOVE AND REFIT AEAR TRIM FOR FACILITATE REPAIR s .I}"Jtﬂtl gﬂ
TO REMOVE AND REFIT REVERSE SENSOR 5 19000 o
10 CHECK ANL RECONN:CT ALL KECESSARY WIRING 20.00 x ﬁ-“
TOTAL: : a0 1797
ASWL ' S
o Qnily TOTAL S gas0c0 [A10-88
1 7% GST: _§ £90.83 0%
$ 90133/, Foof.

L{S @dm{g.

u‘ii‘m‘r"i @ lbovl

waj be fow F’w"’d'



Suwanna !LI{K Auto)

From: Suwanna [LEK Auto)

Sent: Wednesday, 23 October 2019 338 PM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com; Admin A; Cecilia Chong (LKK Auto);
walyin.ng@transcab.com.sg

Subject: RE: (2nd Reminder) ACCIDENT INVOLVING SHD 739L AND SLN 7571G ON 27/09/2019

ALONG/AT JURONG GATEWAY ROAD

2371072019

Transcab Taxi 2nd Reminder
Singapore

Dear SirfMdm,

OUR REF: CCHASMI%7605/gh3 // SOMO22PE
YR REF: SHD 739L
RE: ACCIDENT INVOLVING SHD 739L AND SLN 7571G ON 27/09/2019 ALONG/AT JURONG GATEWAY ROAD

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from AUTO WHEELS MOTORWORKS PTE LTD acting on behalf of the owner of SLN
7571G against your motor insurance policy.

We highlight that this accident has not been reported to your insurer. Under the Motor Claims Framework (MCF),
you are required to report any accident with the accident vehicle (whether damaged or not) within 24 hours or by
the next working day after the accident. The primary purpose of this reporting is to provide your version of the
accident to AXA. We would appreciate it if you could urgently file a report at approved reporting centre.

Meantime, Kindly provide your hirer's name & Mailing Address for our necessary action.

We also wish to advise that there is an excess of S$5000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1} Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration number and
the date of accident on the back of the chegue,

Notwithstanding the excess being applied and for received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.



. As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (il any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved [If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

Tao protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior knowledge
and consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with
this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /

CeciliaChong@lkkauto.com or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of palicy terms and conditions you and for your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter{s).

If you need any clarification, please do not hesitate to contact us at Ms Cecilia Chong ( Case Handler ) 6749 4274
or emall us at CeciliaChong@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you,

Best Regards,

Suwanna Te-Uttaruang | Admin support

LKK Auto Consultants Pte Lid

Email Sywanna@ kkawto.com| fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408943)

From: Suwanna (LKK Auto)

Sent: Wednesday, 16 October 2019 11:31 AM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com; Admin A <admin-a@Ikkauto.com>; Cecilia Chong (LKK Auto)
<CeciliaChong@lkkauto.com>

Subject: (First Reminder) ACCIDENT INVOLVING SHD 739L AND 5LN 7571G ON 27/09/2019 ALONG/AT JURONG
GATEWAY ROAD

16/10/2019



51 U AVE 1, 801-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (0651 h2563561 FAX : (063167414108

08 November 2019 By Registerad Mall
1* Reminder

Lin Tiong Meng

Blk 348A Yishun Ave 11
#14-549

Singapore 761348

Dear SirfMadam,

OUR REF : CC4/ASM19017605/gb3 // S9M022P8

YOUR REF : SHD 739L

ACCIDENT INVOLVING SHD 739L AND SLN 7571G ON 27/09/2019 ALONG/AT JURONG
GATEWAY ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA
Insurance Pte Ltd to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our
cffice. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the back/folder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 16 November 2019.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident The primary purpose of this reporting Is to
provide your version of the accident and does not automatically render you liable for the
accident,

As you are aware, the owner of the vehicle SLN 7571G has submitted a claim against you and
we are unable to revert on their claim as a result of your non-reporting of the above accident.
If we fail to hear from you by 01 November 2019, we shall refer the third party claim to you
for direct handling

Yours faithfully

Cecilia Chong | Case Handler

Tel: 6749 4274

Fax: 6741 4108

Email: CecilinChong(ilkkaulo.com

This is a computar-generated latier and no signature is equired

Cc AXA Insurance Ple Lid
{Motor Claims Depl)



To : Traffic Police = Deputy Head, Investigations Department
Fax . 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident . 27/09/2019

Time of accident - 21:00

Place of accident - ALONG JURONG GATEWAY ROAD

Third Party's vehicle number - CHUA CHEE LONG

Third Party's vehicle number - SLN7571G

Our insured’'s name - TRANS-CAB SERVICES PTE LTD

QOur Hirer's name - LIN TIONG MENG

Our insured's vehicle number . SHD739L

Qur Hirer's NRIC number - XXXXX508D

Our Hirer's address - BLK 34BA YISHUN AVE 11 #14-549 SINGAPORE
761348

Our Hirer's telephone number : 6683 3375

A letter dated (23/10/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter,

(Please cite our reference number: (CC4/ASM19017605/gb3)

Name and address of insurance company : AXA Insurance 8 Shenton Way, #24-01 AXA

Tower, 068811
Name of contact person : Cecilia Chong
Contact Number - 6749 4274 Fax: 6741 4108

Date : 07M11/2019
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Company Registration Mo 199667 188R

_! !‘_f .'r"j ::r.ur:.-ru,

il B oA Pia Lid

31 UIAVE 1 #I2-25 PAYA UBLINDUSTHIAL PARK. SINGAPORE J08933 TEL : (0651 62563561 FAX

Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:

Date of loss 27-5ep-19
Date of appointment 7-Oct-19
Date of survey 9-Oct-19
Location of survey AUTO WHEELS MOTORWORKS PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SLN 7571G
Make and Model MAZDA3 SEDAN 1.5 AT EUB
Date of registration 17/5/2017
Excess

Market Value 564,000
Parf Rebate 545,380
Nett Loss 518,620

Repair details:
[initial Estimate | s 8,440.40 |
Proposed/Revised repair cost:

Parts S 1,120.88
Check items (estimate) 5 -
Labour 5 790.00
Total S 1,910.88
Lump Sum(if applicable) s 1,700.00
|Number of days for repair 3

(0 5] 256N E

Date: 16/01/2020



Caomsslants
Py Lo Company Regintration o 1§87 1588

" 7L ..

UL AYE |, P02 Ay A L INDUSTHUAL PAREK, SINGAPORE Josgis TEL : opaS) 62563551 FAN 1 (45 ) 6251115

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost s 1,819.00 |W/GST
Loss of use S 180.00 |3days x 560
Loss of rental 5 -
Loss of income S
LTA search fees b
Others 5 -
Proposed Total 5 1,999.00




1116/2020 Claim Portal

« <MANDATE IA> - S9M022P8 {ACCIDENT INVOLVING
SHD 739L (Ol) & SLN 7571G (TP) ON 27/09/2019%}

Type
© Question

Message

LIABILITY: 100% BOLA 527 - INFORMED O] ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $1999.00 (CLAIMING LOU), MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CCL 16/01/2020

hitps lvp smartclaims. axa. com sg/elaim-portaltmlindes-vendor-service-requests himl&'service-requests/iview-messageTservicaRequestiNumbea n



AUTO WHEELS MOTORWOCRKS PTELTD
No 1 BUKIT BATOK CRESCENT

H02-40 WCEGA PLAZA
SINGAPORE 653064
Invaice Date Tel & Fax: 6795 4101
TAX INVOICE 210ct 2018
Invaoice Number
AXA INSURANCE PTELTD INV-042484
Reference
MAZDA 3 - SLN 7571 G
UEN f GST Reg. No.
2012268BEH
Description Quantity Unit Price Tax Amount SGD
LUMPSUM REPAIR FORSLN 7571 G 1.00 1,700.00 7= 1,700.00
Subtotal 1.700.00
TOTAL SALES GST 7% 119.00
TOTAL SGD 1,819.00

Due Date: 21 Oct 2019
Received In Good Order & Condition
Goods Soid Are Not Refundable/Return

** Any defects or unsatisfied conditlons after servicing are to be informed within THREE (3] DAYS from DATE OF INVOICE.

** Cervices rendered will be taken as accepted if no feedback is recelved within THREE {3) DAYS from DATE OF INVOICE,

** |ntarest rate of 5% per month, calculated on a daily basis, Is levied on payment for OVERDUE AMOUNT(s)/ACCOUNTs) owing to Auto
Wheals MatorWorks Pte Ltd after SEVEN [7) DAYS from DATE OF INVDICE

** Cheque should be crossed and make payable to "AUTO WHEELS MOTORWORKS PTE LTD".

S Mo

Customer's Signature/ Co. Stamp Auto ﬂm‘b fﬂmwo

E.&Q.E I&%y




Land Transport

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GET Registration Mo, : M4-0006529-2

Recaipt No. ; [TNET-00000-181004-001895
Fravious Receipt Na,

S/N Item Description/
Business Transactlion Relerence
No.
Result of Insurance Enguiry - SHDT36L
As gt 04 Oct 2019/12:00:00
Insurance Co: AXA INSURANCE PTELTD
! Insurance Enguiry - SHDTAOL
Enquiry Fes
20181004150446505100

Autharity

Print Date/Time - 04 Oct 2018 7 15:06:44
Raceipt DateTime 04 Oct 2019/ 15:05:04
Tax Invoice/Receipt
Amount GST Amount
Before Amount After GST
GST (85) (5%) (8s)
7.00 0L 748
Sub-Total 7.00 0.49 749
Total Before Rounding 7.00 048 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Pald By
Credit Card; Visa
R

20 " MesterCan 7.45
Total 745
Cash Change 0.00
Tandered Amoun 745
Expess Refundable Amaurit 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure thal all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vold and late fee

may apply.



1122020 Claim Portal

Re:<MANDATE |A> 59M 22P8 {AC l\‘I?T LVING

INV
“  SHD 739L (Ol) & SLN7571G (TP) O 09/2019

Type
© Question

Message
APPROVE

hitps fivp. smarclaims.axa.com sg/claim-portalhiml/index-vendor-service-requests_himi#iservice-requesisiview-message/TserviceReguesthNumbe 11



AUTO WHEELS

MOTORWORKS PTE LTD

27/11/2019
AXA INSURANCE

Subject: Accident between SLN7571G and SHD7 on 27/09/2019 Along Juron
Gate road.

We refer to the above case.
We are instructed by our client to file claim for the damages against your insured.

Our client has suffered loss and damage as a result of your Insured’s negligence in the
driving of vehicle No. SLN7571G.

We quantify our client’s claim as follows:

1 Costof Repair [$1,700 + 7% GST) 5% 1,819.00

2. Lossof Use (5120 x 3 COR days) 55 360.00
Third Party Insurer Enguiry Fee

3. (57.00 + 7% GST) SS 7.45
Total 5% 2,186.45

We hereby append the following relevant documents for your perusal:

| Repair Bill Tax Involice
1. Third Party Insurer Enguiry Tax Invaice

Please let us know within the next 7 days from the receipt of this letter, whether you are
prepared to accept all the above amount.

Best regards,

Louis Ong

Motor Claims Officer

Auto Wheels Motorworks PTE LTD

Tel : 9192 8963

Email :loulsongautowheels@yahoo.com
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapone 408833

TEL 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 19-9807188-R

~Affillated to Federation Internationale Des Experts En Automobile

ATTN:CYNTHIA LOH

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Rel : CC4/ASM18017605/R1ga3q2

Date

Code: ASM

05-02-2020

AT

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 735L Veh. Inspected SLN 7571G
Policy No. VFX/P1680520 Coverage ($) 0.00
Claim No. SOM022P8 Excess ($) 0.00
Assign From Assign Date 07/10/2019
2. Vehicle Particulars & Condition
Make & Model MAZDA 3 SEDAN 1.5 AT c.c 1466
Engine No. HIDDEN Year of Reg. 207
Chassis No. JMEBN22ABHD152282 Colour BLUE
Odometer 42695 Steering IN ORDER
Brakes IN ORDER Madification SPORTS RIM
General FAIR
3. ‘Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 TOYO B mm
L/H Front Tyre |205/60 R16 TOYO 6 mm
R/H Rear Tyre |205/80 R16 TOYO & mm
L/H Rear Tyre |205/80 R18 TOYO B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. ‘General Information
Accident Date 27/08/2018 Inspection Date 06/1072018
Survey held at AUTO WHEELS MOTORWORKS PTE LTD
NO 1 BUKIT BATOK CRESCENT
#02-40 WCEGA PLAZA
SINGAPORE 658064
Sa, Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. ‘Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; 3 Working Days




’ V V LKK Auto Consultants Pte Ltd

i B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 188607188R GST Reg No. 18-9507198-R Page No./1of 2

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 7571G

- T ——) o | Estimade By | Oor Adtusted:
aty Description of Parts | condition | Estimate ﬂ il
REPLACEMENT OF PARTS
1|BOOTLID (CONSISTENT) NOT NECESSARY 876.30 -
1|BOOTLID LOCK (CONSISTENT) SCRATCHED 296.30 286,30
1|REAR EMBLEM [CONSISTENT) NOT NECESSARY 55.40
1|REAR LOGO -MAZDA (CONSISTENT) NOT NECESSARY 54,30
1|REAR LOGO-3 (CONSISTENT) NOT NECESSARY 80.20
1|REAR BUMPER (CONSISTENT) DEFORMED 1,074.80 1,074 B0
10|REAR BUMPER CLIPS (CONSISTENT) NECESSARY 30.00 30.00
2|REAR BUMPER RETAINER (CONSISTENT) NOT NECESSARY 122.80
2|REAR BUMPER REFLECTOR (CONSISTENT) NOT NECESSARY 288.40
2|TAILLAMP (CONSISTENT) NOT NECESSARY 968.20
2|TOWING COVER (CONSISTENT) NOT NECESSARY 88.40
1|REAR WEATHER STRIP (CONSISTENT) NOT NECESSARY 231.60
1|END PANEL TOP GARNISH (CONSISTENT) NOT NECESSARY 278.90
1|REAR REINFORCEMENT (CONSISTENT) NOT NECESSARY 537.50
1]END PANEL (CONSISTENT) TO REPAIR SEE 507 40
LABOUR
1|SPARE TYRE PANEL(CONSISTENT) (NPA) NOT NECESSARY
LESS 20% DISCOUNT -1,140.10 -280.22
4.560.40 1.120.88
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) (COMSISTEMNT) NOT NECESSARY 50.00
1|REVERSE SENSOR [SN) (CONSISTENT) NOT NECESSARY 250.00
1|END PANEL SEALANT (SN) (CONSISTENT) NOT NECESSARY 100.00 =
1|SUNDRIES (SN)(CONSISTENT) NOT NECESSARY 50.00
450.00
LABOUR
LABOUR FOR FACILITATE REPAIR -REAR INCLUSIVE OF 1.500.00 250.00
THE REFAIR OF END PANEL .
TO RESPRAY AFFECTED AREAS -BOOTLID NOT NECESSARY 300.00
TO RESPRAY AFFECTED AREAS -REAR BUMPER . 300.00 200.00
TO RESPRAY AFFECTED AREAS -END PANEL 300.00 200.00

Report Ref No. CC4/ASM19017605/R1ga3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 3581 FAX: 6255 4315
Reg No: 189607198R GST Reg. No. 18-9507198-R

NOT NECESSARY
TO REMOVE AND REFIT BOOTLID CONPONENT FOR NOT NECESSARY
FACILITATE REPAIR.
TO REMOVE AND REFIT REAR TRIM FOR FACILITATE 250.00 60.00
REPAIR
TO REMOVE AND REFIT REVERSE SENSCR . 100.00 60.00
TO CHECK AND RECONNECT ALL NECESSARY WIRING. |NOT NECESSARY 50.00 -
RUST PROOFING 80.00 20.00

3,430.00 790.00

GRAND TOTAL 8,440.40 1,910.88

U e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assassor

DISCLAMER OF LIABILITY TO THIRD PARTIES:: This Asport is made solely for (he ues snd benefit of the Clant named on the front page of this Beport.
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