Hock Wah Motor Workshop Pte Ltd

Blk3011 Badok North Avenue 4

Bedok Industrial Park E

#01-200872010/201272014

Singapore 480977

Tel: +65 6441 5655 Fan: +65 6243 B121

R.O.C No: 2001041410  Gst Reg No.: 20-0104141-D

Our Ref: SMH3822D
Date: 25-Nov-2019

To:

LKK Auto Consultants Pte Ltd
51 Paya Ubi Industrial Park
#02-25 Ubi Avenue 1
Singapore 408933

Dear Sir / Madam
Accident involving vehicle No. SMH3822D and SGM6874D on 05/10/2018

along / at PIE TOWARDS TUAS

We refer to the above accident.
We were instructed by our client, SON JOO HO

the owner of vehicle SMH3822D to claim damages against your insured SGM6874D
in connection with a road traffic accident as above detalls.

We are Instructed that the accident was caused by your insured's negligent driving and/or
management of his vehicle. As a result, our client's vehicle was damaged and our client
have to put to loss and expenses. Particulars of which are as follows:

Total Cost Repair $ 5031.78
Loss Of Rental ($110.00 x 13 Days-INC. 5L $ 1430.00
LTA Search 3 2.00
Towing Bill $ 45.00
Total I 6508.78

Please revert within the next seven (7) days, so that we can advise our third party claimaint
for the next course of action.

We support our.claim with documents enclosed.

Senior Claims Advisor
motor@hockwah.com.sg
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S LI AVE 1, #0025 PAYA UBEINDUSTRIAL PARK. SINGAPORE 408903 TEL 210631 62563501 FAN - (065) 42564813

10 OCTOBER 2019

TANG HOI TONG ANTHONY BY POST & BY EMAIL
BLOCK 311 TAMPINES STREET 33

#10-02

SINGAPORE 520311

Dear SirfMadam,

OUR REF : CC6/AIG19017567/Uhal3
YOUR REF :SGM 6874D

ACCIDENT INVOLVING SGM 6874D AND SMH 3822D ALONG PIE TOWARDS TUAS
ON 05.10.2019

We reler to the above subject matier. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Ple Lid to deal with the third
party claim againsl your policy.

We have received a claim from Body Repairer/Werkshop acting on behalf of the owner of
SMH 38220 against your motor Insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your Insurers shall proceed lo negotiate for an amicable
seltlement with third party claimant.

Please be informed that your No Claim Discount (NCD — if any) may be aflected as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and delense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement withoul AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitied.
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In the event ol receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any claritication, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contacl us that we can assist you more
effectively.

Yours sincerely,

.I"

a7

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkaulo.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

Thtleh31 1@amail.
{Email)



Vic (LKKAuto) -

From: Vic (LKKAuto)

Sent: Thursday, 10 October, 2019 4:26 PM

To: Thtleh311@gmail.com

Ce: Admin A; Vic [LKKAuto)

Subject: YOUR REF: SGM 6874D - ACCIDENT INVOLVING SGM 6874D AND SMH 3822D

ALONG PIE TOWARDS TUAS ON 05.10.2019

! Ul’[ Al

Ay Comduitants
A BRAa & Pro Lig

[

S1LEHEAVE L0125 PAYA UBLINDUSTRIAL PARK, SINGAFORE Ji893% TEL : 1063) 42563561 FAX : (DR5 25064015

10 OCTOBER 2015

TANG HOI TONG ANTHONY BY POST & BY EMAIL
BLOCK 311 TAMPINES STREET 33

#10-02

SINGAPORE 520311

Dear Sir/Madam,

OUR REF : CC6/AIG19017567 /Uha3
YOUR REF : SGM 6874D

ACCIDENT INVOLVING SGM 6874D AND SMH 3822D ALONG PIE TOWARDS TUAS ON 05.10.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy,

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SMH 3822D against your
maotor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst ather information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount [NCD — if any) may be affected as a result of the claim against your
policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AlG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

1



In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@|kkauto.com.
Please quote the claim reference when you contact us that we can assist you more effectively.

Hest Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2006 | emall: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ ISR O
SR RIR = Sve the Sarth Print only when necessary:

This e-mall comtain confidential and privileged matenal. and are for the sola use of the inlended meipient, Use or distribution by an
unintended reciplent is prohibited, and may ba a violatlon of law. If you balieve that you received this e-mail in error, please do not
read this e-mmil or any altached tems. Please delete the e-mall and all attachments, including any coples thereof, and inform the
sender that you have delaled the e-mail, all attachments and any coplies thereol, Thank you.
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AUTHORIZATION TO ACT

(AIG Asia Pacific = EXPRESS THIRD PARTY CLAIM)

] Coly Jov Wo (‘the third party claimant’)

of 0 bhCtiuRe fapp  #2-0G ¢ 4498 % (address),

owner of (vehicle no.) hereby authorize
HOCK WAH MOTOR WORKSHOP PTE LTD

(*the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim") for my vehicle no. that was

damaged pursuant to the accident which occurred on "5 1 1 (date) along
c_Tiwa (location)

involving vehicle no/s ' - ("the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this day of (month) 20 (year)

Signed by “the third party claimant” Signed by “the workshop®

AN ATS 1



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HOCK WAH MOTOR WORKSHOP PTE LTD (“the workshop") hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for S$5.031.78 (Repair Cost), S$1,000.00 (Laoss of Rental/tse), S$47.00 (Disbursement), for vehicle
no. SMH 3822D that was damaged pursuant to the accident which occurred on 05/10/2019 (date)
along PIE TOWARDS TUAS (location) involving vehicle no/s SGM 6874D. This is pursuant to
the inspection conducted on 07/10/2019 (date) at “the workshop™.

We/l confirm that we/T are/am authorized by the owner SON JOO HO (“the third party claimant™)
of vehicle no. SMH 3822D make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMH
822D (vehicle no.) as a result of the accident.

We/T confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __\0___ (day) of _ UEEMBEE . (monh) 2019 (year)

= Crird i \ AT S
Signed by appoifited surveyor Signed by “the Workshop" (with chop)
|




HOCK WAH MOTOR WORKSHOP PTE LTD

BLE 3011 BEDOK INDUSTRIAL PARK E

BEDOK NORTH AVE 4,

80| -2008/ 1001 2 STNGAPORE 489977

TEL: 6441 5835 FAX - 6441 S355MMV KI 2|
RO.CNo: 2001041410 OST Reg Mo 20-0104141-D

TO : SXXX3650H TAX INVOICE
AlG Asia Pacific Tnsurance Pre Lid Number : V00062201
NO 78 Shenton Way Date : 221172019
#07-16 CHARTIS Building Case No :
SINGAPORE 079120 Vehicle No :  SMH3822D
TEL 18004193000 FAX 68357416 Chassis: ~ GM41207357
PH Year of Mfr 2018
ATTN Policy No 5107162680
Model : HONDA GRACE
Term: HYBRID 1.5DX AUTO
Sn DESCRIPTION QTY | U_PRICE | DISC | AMOUNT
| |[BOOTLID 1.0 25000] (15) 517.50
2 [HOOTLID LOGO - GRACE 1.0 28.00| (15) 32.20
3 [BOOTLID LOGO - HYBRID 1.0 33.00| (15) 37.95
4 |BOOTLID EMBLEM 1.0 1500 (15 17.25
s [BOOTLID LAMP LH 1.0 200,00 (15) 230.00
6 |TAIL LAMP LH 1.0 20000 (15) 230.00
7 |BOOTLID LOCK 1.0 65.00( (15) 74.75
§ |HOOTLID RUBBER 1.0 5000| (15) 57.50
9 |END PANEL 1.0 20500 (1%) 235,75
10 [END PANEL TOP GARNISH 1.0 S0.00| (15 57.50
11 |SPARE TYRE PANEL SPONGE 1.0 7500 (1) 8625
12 |SPARE TYRE PANEL TOP GARNTSH 1.0 15000 (15) 172.50
13 [REAR BUMPER 1.0 180.00| (15) 207.00
14 |REAR BUMPER REFLECTOR GRILLE LH 10 1500 (15 17.25
15 |BOOTLID CLIP 40 200| (15 9.20
Nett Price - Parts Sub Tota [ 1L98260
16 |[REAR FENDER RH - REPAIR 1.0
17 |REAR FENDER LH - REPAIR 1.0
I8 |REVERSE SENSOR 10 20000 o 200.00
Special Nett Price - Parts Sub ‘IT::i 200.00
Parts 2,182.60
19 [LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 90000 0 900.00
20 [SPRAY PAINT ON THE AFFECTED AREAS 1.0 Liooo| o 1,100.00
21 |ANTI-RUST COATING 1.0 8000 0 80.00
22 |WIRING 1.0 3000 0 30,00
23 |TO REMOVE & REFIT REVERSE SENSOR 1.0 so00| o 50,00
24 |LABOUR TO DIAGNOSIS 1.0 36000 © 360.00
Labour 1 Sub Total 2,520,00
SINGAPORE DOLLARS - FIVE THOUSAND THIRTY-ONE AND CENTS Eobi Micass 0.00
SEVENTY-EIGHT ONLY SUBTOTAL e
GST 7.00% 329.18
TOTAL 5,031.78
E&0E

CUSTOMER SIGNATURE

Page | of 2
* N = liem not subjecied 10 GST lssued by : Anysia



HOCK WAH MOTOR WORKSHOP PTE LTD

HLE M| | BEDOK INDUSTRIAL PARK E

BEDOE NODHTH AVE 4,
A01-T0081 V] 2 SINGAPORE 489977

TEL : e | 5655 FAX : Al ) S355EMI KI2I
ROCN: 100040 GST Reg No. 20.0004141.D

TO : SXXX3650H TAX INVOICE
ATG Asia Pacific Insurance Pte Lid MNumbser : V00062201
NO 78 Shenton Way Date : 2211112019
# 07-16 CHARTTS Building Case No :
SINGAPORE 079120 Vehicle No : SMH3822D
TEL 1800 4193000 FAX - 68357416 Chassis:  OM41207357
PH: Year of Mfr 2018
ATTN Policy No 5107162680
Model : HONDA GRACE
Term: HYBRID 1.5DX AUTO
Sn DESCRIPTION QTY | U_PRICE | DISC | AMOUNT

DIADE accident : O7/10/2019 09:38 AM. Place : PIE > TUAS

E&0.E

CUSTOMER SIGNATURE

* N = liem not subjecied 10 GST

HOCK WAH MOTON WORKSHOP PTE LTD

J{I 1
AUTHORISED SIGNATURE

Page 2 of 2
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WIN WIN RENT-A-CAR PTE LTD
Invoice
SMH3822D Invoice No :WPLIN0003766
SON JOO HO Invoice Date :17/10/2019
70 BAYSHORE ROAD Due Date  :17/10/2019
#12-09 VHA No 14344
S(469987) Referral ID  :HO06
Description : Amount
Rental for 13 Day's @ $110 per Day $ 1,430.00
Vehicle No : SIE8160Z
Vehicle Description :  Toyota Altis 1.6 A
Rental Period 051072019 o  17/10/2019

Total Amount Payable - $ 1,430.00

B Keki Bukit Ave 4 #06-04 Premier@Kakl Buldt Singapore 415875
Tel: 8315 B479 H/P: 8833 0BO7
LUEN: 201505115



-A- E LTD
K s s 0 P ks s ety VA o 4344

Tei: 6315 8479 H/P: 9833 0807 Invoice No :

UEN: 2015051158 VEHICLE RENTAL AGREEMENT Hirer's Vehicie No :
HIRER'S PARTICULARS Viehicle No: = | Aepiace Veh No: !
Name: (as in 1/C) Mieage Out _ = | - . MileageOut
NRIG /PN Nox — Make & Modet Auto / Manual
Address (Resi: Ca i

. Out ; Date Time:
NS B Fcam of Enployes HIRE / PERIOD EXPIRY Time:
= | NON-WAIVER EXCESS=$ '
Oecupation: DrivingBepe
Singapore Driving Licence No: CHARGES R
Issue Date: Date of Birth: Daly as per day i g
Tek: [0) (A HP Wenakly as per wesk
ADDITIONAL DRIVER'S PARTICULARS Marthly 8 per month
Name: (as in 1/C) as E——
NRIC / FIN No: HE
| Address (Res). Extension e%
Delivery/Caollection Sarvice
Oeccupation: Driving Expx s
Singapore Driving Licance No: =
lssue Deta: Dateof Bith: — | PETROL LEVEL
O ——— WP [ow £ s 1a|am[ie|s aala] F
VEHICLE CHECK LIST in E 1/8/1/4 38 12|58 34 78 F
g Fuel
=
@ Traffic / Parking Fines
] !
8 = TOTAL CHARGES §
(-} _—
ol
&
g3 @)
) 8¢ R@
g. ToP LEFT | Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS -
Additional Driver's Signature

|mmmmuhmwmmmmdhwmmmw—gﬂmmmmlww

umpﬂmmmwhmmmnwmnmmmﬂmw signature above will be

Wtﬂ FMmMWNMHMHIMMMHHMMMhm
agreement is true.

IMPORTANT

1. VEHICLE 1S STRICTLY SACHIBITED FOR “HIRE FOR AEWARDS” USAGE SUCH &S UBER / GRABCAR / GRABSHARE ETC

3 ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DHIVING EXPERIENCE ALITHORISED) LICENSED AND SIGNNG THIS ASRESMENT MAY DAIVE THE VEHICLE.
3 ALL BARKING AND TRAFFIC VICLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL SE LEVIED ON ANY TRAFFIC VICLATIONS REDIRECTED.
4 THE HIRERA SHALL BE LIABLE FOR EXCEBS GHARGES FOR ANY LATE SETURN AT THE RATE SHOWN PER HOLR R SER DAY INCLURVE OF COW ANYOR PAl WHERE APPLICABLE.
5 IN CASE OF ACCIDENT, THE HEAER SHALL AESORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODAY INURIES. A POUCE ASRORT MUST BE MADE WITHIN 2 HOLRSE.
& VEWICLE 8 STRICTLY FOR SINGAPORE LISE OMLY AND WAY NOT BE CFWEN DT OF SINGAPORE WITHOLT PRIDR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LD,

BETURN OF VEHICLE THll MIFER ¢ DAINER 1S RECIINED TO SN IN THE COLUMN * SIBNATLIRE ° HEFER | DAWVER ™ FALING WHICH THE DAY AND TIME INSERTED BELOW Bl DEFGED
T BE THE DAY AND TIME THE VEMICLE i RETURNED 10 WEN WIN RENT-A-CAR 578 LTI AND THE SAME SMALL BE ACCTRTED AS CONCLUSVE BVDENCE 0F THE SAME AND BHALL
NOT BE CHALL ENGED OR QUESTIONED OM ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS L@\

| SIGNATURE OF HIRER/DRIVER




Invoice Page 1 of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
048580

8 Raffles Quay #18-00, Singapore
INSURANCE o <55 5224 0010 Fax +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-163760
Date of Reguest: 0810/2018 Your Ref No: Oniine Purchasa
Hock Wah Motor Workshop Pte Lid

Bik 3011, Bedok Industrial Park E.
#01-2008/2010/2012

Singapore 480877

Dear SirfMadam,

Enquiry Date osr1oz201e

Enquiry By Janice Lee Jia Yi

TP Vehicia No. SGMBBT4AD

Accident Data 05102018

Engquiry Result

TP Vahicla No. Insurar Pariod of Insurance Insurer Tel No.
SGMBBT4D AIG Asia Padific Insurance Ple. Lid. 28M02018-25M10/2018 B85-5418-3000
Thank You.

The images provided to you are taken from the original reports forwarded o the cantra by the mambem of the General Insurance
w#sw-mmuhnur-pmlulrhrhirmmwmrﬂnﬁunﬂtﬂlhuﬂnnhhﬁﬂﬂ:mhuw
loss or damage arising oul of or in connection with the reports or thelr images.

This is a compuler generated document and reguires no signature.

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 05/10/2019



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

. RECORDS MANAGEMENT CENTRE
@... ERAL _ RECORDS MANAGEMENT Ce
mE Phone: +65 6224 0010 Fax: +85 6224 0030

Operating Hours: Monday to Friday 8am 1o 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-163760
Dats of Reguest: 0sMo2018 Your Ref No: Online Purchase
Hock Wah Motor Workshop Pte Lid
Blk 3011, Bedok Industrial Park E,
#01-2008/2010/2012
Singapore 488077
Dear SirfMadam,
Enquiry Dale 05/10/2019
Enquiry By Janice Lee Jia ¥l
TP Vehicle No. SGMBaT4D
Accident Date 0sMoR019
DESCRIPTION AMOUNT (58)
TP Insurer Enguiry 1.87
GET Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Officisl usa:
Date:
*]1 GIRO [ ] Cash [ ] Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 05/10/2019



Trans Recovery Services Pte. Ltd.

HQ: No. 2 Ang Mo Klo Strest 63, Singapore 569111

Invuice |

UEN Ne.: 2017370176
Hotline: +65 B201 6666

Fax: +65 6267 7764

Service Orderno: | | [ /F 71

TRANS %

W | i 5 § 4 H
Messrs: Hock .{,,:\..-1{1 Wiyt Amount: 345 ’—-"’ CASH / CREDIT
) b s N 0 Al
Vehicle no: <5 ij‘:k e, Brand /Model: M- Jreack
Time: EALL th: AT comrLETE Contact No: '-?;-rt*é;!;;rq £
{ U - W2 02 2 }
From: 42 ) zuf-w...‘_ To: Mcﬁh Jnd
—— 1.‘_.r r
— = |
f [ Jareaidown Acciden = — \/ s,
-!umhﬂlﬂ Transportation .r.—'._ . 1
) L T ' r 2. y
Type of _lhrlmmwﬁh Malaysia Towing N =1 & e F ay
Service: || King Dolly/Flatbed Locksmith — — = = g
_l;rn-,ﬂllln;h Hrpossess | = _‘f""_"'--
| |msce/esce Load/Cargo Box ﬁ—ﬁ I __"'.‘L: N
&) = — 10
Slgnature: Time: I | - — T = _.I. =
*** Please do not leave any valuahles in your car, *** #: Cracked, X: Missing, : Dented, S Scratched
Imvalce Date:
Heceived By Time:
a'lﬁ_--‘
Key: [ ¥ES J NO Location: Parked Ares

Email: recovery@transcah.com.sg

L5

pate;_05 /1019




