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Note: This document has not been finalised.

KK Auto Consultants Pte Ltd coreane:sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid, From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833

attn:  Jowyn Tay Mei Ling Date: 10 Oct 2018

Preliminary Advice

Insured Vehicle No  : GBEB341M

TP Wehicle No  SGUE24G

Make s TOYOTAVIOS J

Date of Inspection 0702019

Inspection At - MB PERFORMANCE FTE LTD (HQ)

Accident Date : 02/10/2018
Assignment Date 1 07/10/2018
Est. Duration of Repair :4.00

53 UB| AVE 1 #01-08 PAYA UBI INDUSTRIAL PARK

SINGAPORE 408834

Point of Impact / General Description of Damages

The vehicle sustained impact [ damages REAR portion and p

Remarks

(S

(X))

Repairer's Estimate (Gross)
Revised Amount

Check Iterns (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

The vehicle is economical/not economical for repair,

arts claimed are consistent to the accident.

5% 7.351.77
ot 3,324.15
5% 0.00
5% 0.00

5%

5%
55
55
b=t
55

The above survey was conducted on a ‘without prejudice’ basis.
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Summer Lee (LKK Auto)

#

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Manday, 7 October, 2019 10:19 AM

To: Admin-D (LKKAuto); assignments; Winnie Chua; Helene Phua
Cc Ong Zi Hui

Subject: Survey Request - Manual Assigned

T/P SGU624G

Manual Assigned

Dear LKE,

Refer to the email below, please arrange survey the vehicle.

wWe'll assign via Merimen once we receive the assignment from Motor Team.
Please contact us ASAP if you cannot attend this assignment

Warkshop details:
MB Performance
3022A UbiRd 1
#01-50

5408716

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ @ E)

Amember of QRETAM INSURANCE GROLUP

-—--Original Message-—--

From: Crystal Lee

Sent: Monday, 7 October, 2015 5:28 AM

To: Jason Sim <Jason_Sim@sg.msig-asia.com>; Winnie Chua <pingping_chua@sg.msig-asia.com>; Helene Phua
<helene_phua@sg.msig-asia.com>

Cc: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: RE: T/P SGU624G

HI Jason,
Called Mr Mg confirmed car in w/shop.

Workshop details:



MB Performance
3022A UbiRd 1
#01-50

5408716

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal_lee@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

From: Jason Sim

sent: Saturday, 5 October, 2019 10:39 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>
Subject: FW: T/P 5GUG24G

Hi Crystal

Have we arrange survey for this?

Have a nice day

Jason Sim
Manager, Claims Services (Motor]
D: +65 6643 1325 | F: +65 6225 7402 | jason_sim@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

From: Koh Lay Hoon

Sent: Friday, 4 October 2019 2:41 PM

To: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>
Subject: FW: T/P 5GUG24G

----- Original Message-----

From: Ng Cheng Choon [mailto:choon@mb-performance.com]
Sent: Friday, October 04, 2019 2:34 PM

To: Claims <claims@sg.msig-asia.com>

Subject: Re: T/P S5GU624G



EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear officer-in charge,

Kindly look into the case as i had already send an email to you yesterday and i am waiting for a reply. Please arrange
a surveyor to handle the case.

Thank u

Regards,

Mg Cheng Choon
96319168
(WhatsApp WeChat)

> 7£ 20194610838, LE£411:34, NgCheng Choon <choon@mb-performance.com> BiE :
=

> Your Ref:GBEB341M
> Attn:Motor claims dept.
-

> <IMG_6384.jpe>
=

>

>

> <IMG_6385.jpeg>
>

=

2

> <IMG_6386.jpg>
>

>

>

> <IMG_6387.jpg>
>

>

>

> <IMG_B6388.jpg>
>

>

> Regards,
-

> Ng Cheng Choon
> 96319168
> (WhatsApp WeChat)

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.



Used Toyota Vios Car for Sale in Singapore. Rexy Motor Trading Company - sgCarMart Page | of 2

sGCARMART.COM Login  Sign up
Hew Cars .I_Isflrl Cars Sell My Car Directory Products Insurance Articles Forum Resources
ins Price Range ﬂ Depreciation L > 10 year[-:! Vehicle Type _Ui W Submitt
Home = Usad Cars » Ry Motor Tradeng Compa ta Wi 1 E till ¥a]

Toyota Vios 1.5A E (COE till 08/2022)

Overview Financial Insurance Accessories Similar Research Photos
Price $20,800
Depreciation 7,170 fyr Reg Date 17-Sep-2007

(Zyrs 10mths 24days COE lefi)

Mileage 75,018 km (6.2k fyr) Manufactured 2007

Road Tax $8Z1 fyr Transmission Auba

Dereg Value $13,172 as of today (charge) oMy $12,607

COE 322,700 ARF 513,868

Engine Cap 1,497 oo Power B0.0 kW (107 bhp)
Curb Weight 1,085 kg No. of Owners 2

Type of Vehicle

Features

1.5L YWT-I Four Cylinder Inline DOHC 16 Valves Engine. Dual Airbags. View specs of the Toyot

-
Accessories =

L
Sports Rims. Leather Seats, Retractable Side Mirror. Fog Lamps. Location Map
Description Shiortist mpa Add

Lenw Cost Suitable For Short Term Commitment. 75,018km Mileage Clocked Only, Under Usaoge Low Mileage. Most
Relizble Japanese Sedan Vios Ideally For Daily Drives Yet Fuel Efficient. Fully Dane Up To Showrdom Unit
Standard, Don't Hesitate, New Paintwork, New Tyres. Road Tax Till 2020 Sept. Priced To Sell, See To Believe. No
Gimmicke Pricing Guaranteed. 30% Down-Payment Or Lower Avallable Upon Request

Report Error Mare Actions

Seller Information

Category Company Rexy Motor Trading Company
(E Car, Premium Ad Car, Low Mileage Car ’ TERHE
72 val [ 17
Status Address 1 Ubi Avenue 2 203-04
Available earch Aoy this-}
Location
Resources
Office No B46B0082
Vehicle Evaluation
sT= Contact Person(s) David Koh 94551891
e e vm Afraid of lemons? have th luated ganally, Find out more
emons? Request to have this car evalu professianally it 97323670
Car Valuation - Free ::IED n :;;ﬁgﬁ
k- @\ Find out the market value of your existing car for free, Get starnsd e
‘osted ori T- 2019 = date i 1
Upf A ik more Financial infs
g Do e i

https://www.sgcarmart.com/used_cars/info.php?ID=859900&DL=1198 07-Oct-19




Used Toyota Vios Car for Sale in Singapore. Carteam Pte Lid - sgCarMart Page 1 of 2
scGCARMART.COM Login  Sign up
New Cars "Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

eceive a higher selling price by selling your car yourself
Advertise it for sale at just $58, list till sold.

wing Price Range v| ' Depreciation || > 10year( v Vehicle Type A M Submit ¢

IR ciad Fare o Carkazm Phe Ltd = Tovota Vios 1.5A E [COE ol G732
H s w Lised Cars» Larie: & LI ook vids L E LY &

Toyota Vios 1.5A E (COE till 07/2022)

Dverview Financial Insurance Accessories Similar Research Photos Map

Price £20,800
Depreciation §7,530 fyr Reg Date 12-Jul-2007
[Zyrs 9mths 4days COE left)
Mileage h_A. Manufactured 2007
Road Tax $821 fyr Transmission Auto
Dereg Value £13,311 as of today | } oMy $12,607
COE $24,100 ARF 513 868
Engine Cap 1,497 cc Pawer 80.0 kw (107 bhp)
Curb Weight 1,095 kq Mo, of Owners 4 ;!;l'-
Lnt_l':-nn h;'.up
Type of Vehicle
f | TIf |
Features sort Errol I
View specs of the
Accessories Seller Information
Factory Fithed Audio System, Leather Seats. Sport Rims. Company Carteam Pre Ltd
Description * 1 v |5
Well Maintained By Owner. Full Loan Available To Let You Cham Your Onwned Car.
Address &0 Jatlan Lam Huat #03-02
Category
E Car Lacation
Office No 62542008
Stilne Contact Person(s)  Joseph Lim 90106767
Available
Resources

Vehicle Evaluation

e v Afraid of lemons? Request ta have this car evaluated professianally. |

- Car Valuation = Free
*o ™y, Find out the market value of your existing car for free. G

Upfront Payment
Transfer Fee 325

Dowg Fiment $6,240 (change) M

https://www.sgecarmart.com/used_cars/info.php?l D=859683&D1.=2542 07-Oct-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
651C

SGU624G

No

07 Oct 2019
TOYOTA

VI0S J MANUAL
Black

2007
INZX542204
MRO53HY9305000786
80.0 kW (107 bhp)
$11,509.00

30 Apr 2007

30 Apr 2007

1

$12,660.00

Forfeited

$0.00

29 Apr 2022

E - Open Category
5

$25,115.00
$12,864.00
$12,864.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 07 Oct 2019

https://vrl.lta.gov.sg/lta/vrl/action/enqu ireRebate By PublicBeforeDeregInput 7FUNCTION _ID= F030... 07-Oct-19
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ERFORMANCE
Mu: ~ Pteltd
CO. REG 2005126062 GST REG 20-0512606-2

Mff’M//

MSIG INSURANCE (Singapore)PTE LTD Estimate Repair Bill  :TP19012
4 SHENTON WAY Date :03/10/2019
#21-01 SGX CENTRE 2 Ref Mo SGUBZAG /g()/{ ?
SINGAPORE OG6EBOY Policy No.
Page 01 3_
RE:VEHICLE NO.SGUG24G TOYOTA VIOS 4[_'
laty Description ) Unit Price AMOUNT |
1 BOOTLID » Lt £59- 10 678,20 —
1 BOOTLID OUTER HANDLE  "Gat’ Déé D 31030 —
1 BOOTLID INNER LOCK  Teadf /%520 T198.30—"
1 BOOTLID WEATHERSTRIP s $185.60 —
2 BOOTLID HINGE -1 595.20 5190.40 M
1 REARBUMPER DD fae_ 363 548650 ==
2 REAR BUMPER SIDE RETAINER (FrRON) AT §75.10 $150.20
2 REAR BUMPER SIDE RETAINER (REAR] 576.10 $152.20
7 REAR BUMPER REFLECTOR o =1 $116.30 $232.60
1 REAR END PANEL ([ $617.30
1 REAR END PANEL TOP GARNISH 7w, 5185.30
2 TAILLAMPRH/LH o o $420.40 $840.80 X
SUB TOTAL $4,227.70
LESS 25% 51,056.93
TOTAL (1) $3170.77 o g}-
SPECIAL NETT ITEM
1 REAR BUMPER CLIPS (SET)  ALA $41.00 g
1 REAR NUMBER PLATE $e $80.00 Yo
1 REVERSE CAMERA n $580.00
1 REAR BUMPER REVERSE SENSOR shed /et 530000 20>
TOTOAL (2} $1,001.00
LABOUR 32
TO CHECK & RECTIFY WIRING SYSTEM £100.00
10 RUST PROOF AFFECTED AREAS 10000 $0
TO REMOVE & REFIX REVERSE SENOR/CAMERA $180.00 ¢
TO PANEL BEATING 41,400.00 g >
TO SPRAY PAINTING $1,400.00 é
LABOUR CGARGES $3,180.00 3
e e -'-_-.__.-"
TOTAL SPAR PARTS & LABOUR CHARGES $735L77 ({0

o (554
¢ =]
L - K10
—7ed-67
WY

53 UBI AVENUE 1, #01-08 PAYA UBI INDLUSTRIAL PARK, SINGAPORE 408934

TEL : 6844 3733 | FAX:56344 1233



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co req.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments(@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/MSG19017564/UYF3N2

Date: 2411002019
REFERENCE
Sl MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 1000939130
S SGU24G Insured Vehicle No:  GBE8341M
Vehicle No :
Date of Loss:  02/10/2019 Nature of Claim: TP Claim No: 231827
R M NT AT F ICL
Reg No: SGUG24G
Make & Model: TOYOTAVIOS, 1.5 J (M) Engine No: 1NZX542204
Reg. Date: 30/04/2007 (Man. Year: 2007} Chassis No: MROS3IHYS305000786
Colour: Black Odometer: 190951 km
Engine Capacity: 1487 cc
Market Value/New Car NJA
Price:
Sum Insured (S5): Market Value/New Car Price
M M IM Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
NDITION TY
Front Tyre Size: 195/55R15 Rear Tyre Size: 195/55R15
Front Left Side: Toyo 6 mm Rear Left Side: Toyo & mm
Front Right Side: Toyo & mm Rear Right Side: Toyo & mm
The above values represent the remaining fyre freads dapth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4171.77 1,634 67 2.537.10 60.82
Miscellaneaus Items 0.00 0.00 0.00
Labour 3,180.00 1,510.00 1,670.00 52.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7,351.77 3,144.67 4,207.10 57.23
Approved Total (Overridden) (S3) 2,500.00
(S%) 7.351.77 2,500.00 485177 65.99
+ GST 7.00/7.00% (S%) 514.62 175.00 330.82 65.99
Nett Amount (S5) 7.866.39 2,675.00 5,191.39 65.99
IN Ti
Date of Assignment: 07/10/2018
Date Inspected: O7/10/2019 Inspected At: 3022A Ubi Road 1 #01-50
Repairer: Mb Performance Ple Lid
53 UBI AVE 1 #01-08 PAYA UBI
INDUSTRIAL PARK
Singapore 408934
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: YVONNE WONG YIN CHENG

https://singapore.merim en.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019




Adjuster Report Page 2 of 4

NOTE: This repor represants our findings af the tima and place of inspection stated herein, Such inspection has bean camied out to the best of our
knowledge and abilily but any other liability under any other sircumstances is hareby expressly sxciuded.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 24/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS S
Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 24 Oct 201 9)

Parts: 143 TOYOTA VIOS 1.5 J (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitled, no print-code for SGUE24G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

. numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: tems/values not in reference calalogue are Eeﬂxad_wlth an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BOOTLID Dented/Bent B7TB.20FL *B59.20FL
2 1 *BOOTLID OUTER HANDLE Bent 310.30FL *288.50FL
a 1 *BOOTLID INNER LOCK Twisted 188.30FL *145.20FL
4 9 *BOOTLID WEATHERSTRIP Twisted 185.60FL *185.60FL
5 2 *BOOTLID HINGE Mot Necessary 190.40FL *-FL
<] 1 *REAR BUMPER Dented/Deformed 486.50FL *363.10FL
7 2 *REAR BUMPER SIDE RETAINER (FRONT) Mot Necessary 150.20FL *-FL
8 2 *REAR BUMPER SIDE RETAINER (REAR) Mot Mecessary 152.20FL *-FL
g 2 *REAR BUMPER REFLECTOR Mot Necessary 232.60FL “-FL
10 1 *REAR END PANEL Repair 617.30FL -FL
11 1 *REAR END PANEL TOP GARNISH Twisted 185.30FL *185.30FL
12 2 *TAILLAMP RH/LH Mot Mecessary 840.80FL “-FL
13 1 *SET REAR BUMPER CLIPS Necessary 41.00F5 *#1.00FS
14 1 *REAR NUMBER PLATE Scralched B0.00FS *40.00FS
15 1 *REVERSE CAMERA Mot Mecessary 5BO.00FS *-F8
6 1 *SET REAR BUMPER REVERSE SENSOR Shorted 300.00FS *200.00F3

F=Franchise parl S=Spchetl L=ListitemDisc. — ——— S

Sub Total (3§) 5228.70 2,085.90
. List Item Discount on L ltems 25.00/25.00% (S$)  1,056.93 451.23

Total Parts (58) 4171.77 1,634.67

| Report was unsubmitted during this print-out. J
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK & RECTIFY WIRING SYSTEM MNew 100.00 30.00
2 TO RUST PROOF AFFECTED AREAS New 100.00 30.00
3 TO REMOVE & REFIX REVERSE SENSOR/CAMERA New 1680.00 50.00
4 TO PANEL BEATING Mew 1,400.00 600.00
5 TO SPRAY PAINTING MNew 1,400.00 800.00
Gross Labour Cost (S§) 3,180.00 1,510.00
[ Report was unsubmitted during this print-out. __!

< END OF ESTIMATES =
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