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Rich Text Editor, SWCDOCltrcontent

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199507 108R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: G256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From:
4 Shenton Way
#21-01 8GX Centre 2

LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Indusirial Park

Singapore 068807 Singapore 408933
Atin:  Fievel Foo Wenyao Date; 13 Nov 2019
Preliminary Advice

Insured Vehicle Mo YN57280D

TP Vehicle No : 51248980

Make s TOYOTA COROLLA ALTIS

Date of Inspection  : 16M10/2019

Inspection At : PRECISE AUTO SERVICES (HQ)

NO.1 KAKI BUKIT AVE 6 #02-34/36
SINGAPORE 417883

Point of Impact / General Description of Damages

Accident Date
Asszignment Date

1 031072019
07029

Est. Duration of Repair 1

The vehicle sustained Impact / damages nfs front mirror and parts claimed are consistant to the accident.

Repairer's Estimate {(Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

The vehicle is economicalinot economical for repair.

(X

The above survey was conducled on a ‘without prejudice’ basis.

hitps:/isingapore. merimen.comiciaimsfindex cfmusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=2&caseid=8736794extid=319111&adjcur...

55
8%
5%
5%

55

55
5%
'S5
55
5%

1,122.20
700.00 (LUMP SUM)

0.00

700.00

i



101712018 Merimen e-Claims

__.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING N
i Casao [ Notrfied | Est Subr

|ﬂ? Oc: 2019 [ | Pending for Survey
Main 04 et 2019 | | 1044 [ | | Report

Ll — J_ — I M‘?t_” Cancel Case I
I_ Main

|CLAIM SUBFOLDER DETAILS
||Insured: | Brandschutz Fire Technology Pte Ltd, Co. Reg, No.: : 201005850R

Documents

Reference

Show All

| [Created by insurer]

i | JOYRIDE CAR RENTAL PTELTD, Co. Reg. No.: 201842065H
Claimant: : % B : -
Vehicle Reg. | [ 03/10/2019 16:00 - )-:59
|Mo.: 5J_Z4898U S o . Dale sl | [106 Manths and 3 Days From LTA Reg Date {Man ¥r)] 'E
E . | Policy/Cover | 2B966472MEC [Cnmprehenslve}
JiCim Type: || TP/ BOBOLY o _ NoteNo.: |Coverage: 03/07/2019 - 02/07/2020 ;
| | Vehicie Reg. Palicy No. i
M. ¥YN5729D | (Claimant):
{Insured) ) |
i B | S | Excess:
||| Repairer: | Precise Autn .'nnrll:u (HQ)! NO.1 KAKI BUKIT AVE & #02-34/36, dl?BBE Kaki Bukit - Tel - g
:r:szdr:?? MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Fievel Foo Wenyao - 6643 131&]. E
Adjuster: " LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- -3561 ... [Handled by MARCUS CHUA] .. _[Imm.Advice due 08/10/2019] |
| Adj Asg. on WP, Manual asslgned to LKK via email on 04/10/19, {Manual Assign). Liab: unclear. Agree on SJE. Assign: Marcus Chua fram LEK
Remarks: | Auto Consultants Pte Ltd. Contact: Aring @ 6745 7367, o
| [ASSOCIATED MAIL RECEIVED = h View All | _Compose Case Mail |
Theﬂe are no mail for this case. o
| ALL ASSOCIATED TASKS!™ Wiew All 1 Search Tasks | Create New Task | Cnmpleta I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On

I Mo results,

https:Haingapore.ma‘imn.mnﬂclaimsﬁnﬂax,cfm?fusaI:mu=MTRad]ustar&l‘usaamlnn=d.-.p_clmh&adar&sasaid=3?35?9&axtlu=319111&GF1D=&DEE... 112



1072019 Merimen a-Claims

View Sent Message

This mail is associated with :

*51Z4898U (608015)
[YN5729D]
TP
JOYRIDE CAR RENTAL PTE LTD
Oct 3 2019 4:00PM
[Brandschutz Fire Technalogy Pte Ltd]
Precise Auto Services

| Resend | View MCIPI.EI-_PIMI ME-s;ge_] Delete M;;“J Fwwa;d'[ N

From LKK Auto Consultants Pte Ltd {LKK_HQ), sent on 17,/10/2019 11:32 AM,
To MSI_CLSC
Subject TP SURVEY S1Z 4898U

"Daear Crystal,
{Please be informed that we have inspected the vehicle SIZ 4898U on 16/10/2019.
We are pending workshop estimate from repairer,

Best Regards,
Veran Chen

'DOCUMENTS SUMMARY
There are no documents.

hlh:s:-’!slngapnre.marimen.cnmf{:iaimsﬁndex.cim?‘h:sabox=$'u'C.mail&fusaactionudsp_\riaw&mnde-t}&imgjd=1923???&159nd9r&|iasld=12&|Dnm... 112



Summer Lee (LKK Auto)

#

From: Crystal Lee <crystal_lee@sg msig-asia.com>
Sent: Friday, 4 October, 2019 4.31 PM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned
Attachments: 04102019132853 pdf

Importance: High

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal_lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ @ G)

A Member of QOETLANY INSURANCE GROUP

From: Helene Phua

Sent: Friday, 4 October, 2015 3:32 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Subject: FW: Pre-repair Inspection for SIZ 4898U (Your Insured Veh no : YN 572490)

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
O: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com




MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com,sg © (3

AtMemberof REETNY INSURANCE GROUP

From: Helene Phua

Sent: Friday, 4 October, 2019 3:32 PM

To: 'Precise Auto Service' <Support@preciseauto.sg>

Cc: Fievel Foo <Fievel Foo .msig-asia.com>

Subject: RE: Pre-repair Inspection for SJZ 4898U (Your Insured Veh no : YN 5729D)

Hi,
Thank you for your selection,

We will proceed to assign Marcus Chua from LKK Auto Consultants Pte Ltd via Merimen at our end and update you
upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come
from MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 @ 6

AMember of URTALNSE INSURANCE GROUP

From: Precise Auto Service [mailto:Support@preciseauto.sg]
Sent: Friday, 4 October, 2019 3:23 PM

To: Helene Phua <helene phua(@sg.msig-asia.com>
Cc: Fievel Foo <Fievel Foo@sg.msig-asia.com>
Subject: Re: Pre-repair Inspection for 5JZ 4898U (Your Insured Veh no : YN 5729D)

l EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir,



We refer to your email on dated 04-10-2019. Please be informed that we would like to select Mr. Marcus
Chua from LKK Auto Consultancy as our SJE.

Thank You.

Best Regards
Arine

On Fri. 4 Oct 2019 at 14:39, Helene Phua <helene_phua@sg.msig-asia.com™ wrote:
Hi,

We refer to your email dated 04,/10/2019.

Please choose one surveyar from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3} A-PAC Adjusters & Surveyors Pte Ltd
4) STA Inspection Pte Ltd

5} Appraisal VP Pte Ltd

&) AutoProbe Consultants

7] MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liahility which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor®

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIE
(Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:

1) Kalvin Ang &) Chow Bo Xiong
2) Kenneth Kong 7V EC Looi




3] Marcus Chua 8) Daniel Chan
4} Mg You Han 9} Victor Png
5) Gary Soon 10) Samuel Phun

In your respanse, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case of
any of our nominated 5JE is not available.

MB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*®

(b) If both of us could not agree with each other's list of nominated SIE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048381 | T: +65
6

0

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

A Member of INSURANCE GROUP



From: Precise Auto Service [mailto:Support@preciseauto.sg]
Sent: Friday, 4 October, 2019 1:36 PM

To: Motor Survey <motorsurvey@sg.msig-asia.com>
Subject: Pre-repair Inspection for SIZ 4898U (Your Insured Veh no : YN 5729D)

EXTERMAL EMAIL: Be careful when you cllch‘any links or open any attachment(s).

Dear Sir,

We refer to the above matter. Herewith attached 2 days PRI notice for your attention.

Kindly arrange a date and time to do PRI for our client vehicle (SJZ 4898U) in our workshop ASAP.

Thank You.

Best Regards

Arine

T:67457367 | F:68413390
E : support@preciseauto.sg
W: www.preciseauto.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883



Follow us on social media:

Wttps://www.instagram.com/preciseautosvs/

hitps://twitter.comy/preciseanutosvs

wttps:/www. facebook.com/PreciseAutoService/

CONFIDENTIALITY NOTICE
This a-mail (including any attachments) may contain irformation that is privileged or confidential. The sending of this e-mall Lo any
persan other than the intended reciplent is not & waiver of the privilege or confidentiatity that attaches to it [f you are not the intended
recipient, please notify the sender immediately, delete the email and do nat copy, distribute or disclose its contents

T:67457367 | F: 68413390

E : support@preciseauto.sq

W www.preciseauto.sg

A No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:



—\https:z/Awww.instagram.com/preciseautosvs)

ittpsstwitter.com/preciseanutosvs

ttpswww. facebook.com/PreciseAutoService/




Used Toyota Corolla Car for Sale in Singapore. Benz Direct Singapore Pte Ltd - sgCarMart

sGCARMARTYT.COM Loagin SN g

Page 1 of 2

Mew Cars Used Cars Sall My Car Directary Products insurance Articles Farsm Resources

Q’Zemem gov <’

zanerofion 'Eg

ahm Price Rarge il Dappreciation VE Hian i] ‘ehicke: Type & F submit

Tawota Corolla Alts 1.6A

Oruerwiese Financal Issmrance Acoessories Similar Research Phetes
Price $19, 5040
Depreciation $11,770 fyr Reg Date 2%-Sep-2010

[11mEhs 10days COE k)

Mileage 202,000 ko {223k fyr) Manufactured 2080

Road Tax £742 Myt Transmission Auta

Dereg Value $11,327 & of today (change] oMy $16,650

COE $31.500 ARF $16,680

Engine Cap 1,508 e Power 0.0 kW (107 Bhp)
Curb Weight 1,195 kg Mo. of Owners 1

Type of Vehich

=

-
Features o

Locatscn M
Fusl EFiciant And Powertul 161 16 valwe DOHC WWTT Enging, Smocth Auta Trangmession With Ect, Dual SRS 2 -

Arbags, ABS, Digial Cimate Cortral Aircon. Wiew specs of the £ —— —
| Price :_h arl ]

Deseription

One Cwner Car. Wl Maintasined By Previous Owner. Good For! Months Drive Bafore Deciding To Renew COE

Call Far An Appoirrment To Test Drive Todsy!

Category

Status
Awailable

Resources

sm vehicle Evakl

oo e Afrakd of kemons? Request ta have this car evaluated professionaly,

Lok ave S ot I e s edBari

foni - Free

™ Car Valuat
‘o IU"\ Fincd out the markst value of vour exsting car for free.

Saller Information

Uptront Payment

Company Bang Diredl Singapore Pre Ltd
Transfar Fee 525 i i3
-7
Drvwn Paymeent 5850 I
Addreis 316 Tanglin Road #02-01
1st Instalment $L.55 .
Products and Sernces " hescion
Office Mo EEA1AIE
STAY DRT WITH THIS f "
5, ._ !?1_ A o , Contact Persan(s] Mark Chin 02236646
. ; " Leon Chin 85000137
3 Yuen CESIN0ZS

Eomparn kA CAr Mat Badhad Carpdate for S

https://www.sgcarmart.com/used_cars/info.php?ID=861498&DL=2762

16-0ct-19



PARF/COE Rebate Enqguiry Page 1 of 1
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |ID Type: Company

Owner ID: 065H

Vehicle Details

Vehicle No.: SJZ4898U

Vehicle to be Exported: No

Intended Deregistration Date: 16 Oct 2019

Vehicle Make: TOYOTA

Vehicle Model: COROLLAALTIS 1.6 AUTO
Primary Colour: Silver

Manufacturing Year: 2010

Engine No.: 1ZRX033229

Chassis No.: MRO53REE104104195
Maximum Power Output: 90.0 kW (120 bhp)
Open Market Value: $16,446.00

Original Registration Date: 30 Nov 2010

First Registration Date: 30 Nov 2010

Transfer Count: 1

Actual ARF Paid:
Intended PARF Rebate Details

$16,446.00 fAVD

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Nov 2020

PARF Rebate Amount: $9,045.00

Intended COE Rebate Details

COE Expiry Date: 29 Nov 2020

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $34,001.00

COE Rebate Amount: $3,806.00

Total Rebate Amount: $12,851.00

The information contained herein is correct as at 16 Oct 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?ZFUNCTION_ID=F030...

16-Oct-19



PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-33/34/36 SINGAPORE 417883
TEL : 67457367 FAX : 68413390

CO. REG. NO.:35766600C

08-11-19

Date Of Accident : 03-10-19
OUR REF: SLZ 4898U/T/19
Joyride Car Rental Pte Ltd

1 Kaki Bukit Ave 6

#02-34 (BLK D)
Singapore 417883

GST REG. NO. : 35766600C

ESTIMATE BILL ON VEH. NO. : SLZ 4898U

LIST ITEM
Side Mirror T o {3

Side Mirror Cover [_f

MODEL : TOYOTA ALTIS
CHASSIS NO.: MROS3REE104104195
K& cre 99730~
95455 440 15230 /
1,149.60
Less Discount 25%: 287.40
862.20

LAB HARGE

To Replace Side Mirror & Aligned

To Respray Painting

N %
,{M

f,/fﬂ/'T
s 4 107

{ .

Page 1 of 1
SJZ 4898U/THY

40 130.00

6'0 130.00

1,122.20
GST 7% : 78.55
TOTAL AMOUNT : 1,200.75

l
Pl
27
& s
246 &L
o4
7150\t



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coRregno1s9s071s87)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/MSG19017532/UNVF3NZ
Date: 14/11/2019
REFERENCE
ﬂ:’::::g MSIG Insurance (Singapore) Ple. Ltd. Policy No: 2896647 2MKC
Claihaant SJZ4898U Insured Vehicle No : YN5729D
Vehicle No :
Date of Loss:  03/10/2019 Mature of Claim: TP Claim No: 608015
RIFTION IFICATI VEHICL)
Reg No: S5.JZ4898U
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 1ZRX033229
Reg. Date: 30/11/2010 (Man. Year: 2010) Chassis No: MROS3REE104104195
Colour: Silver Odometer: 200286 km
Engine Capacity: 1598 cc
Market Value/New Car N/A

Price:

Sum Insured (55): Market Value/New Car Price

ITION EATT | R
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Meodification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 862.20 758.85 103.35 11.89
Miscellaneous Items 0.00 0.00 0.00
Labour 260,00 140.00 120.00 46,15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 1,122.20 B898.85 223.35 19.90
Approved Total (Overridden) (S5) T00.00
(S%) 1,122.20 T00.00 42220 3762
+ GST 7.00/7.00% (S§) 78.55 49,00 29.55 37,62
Nett Amount (S5} 1,200.75 T49.00 451.75 37.62
IN N
Date of Assignment: 07/M10/2019

Date Inspected:

Estimated Period of Repair: 1.0 days

16/10/2019 Inspected At:

Precise Auto Services (HQ)
NO.1 KAKI BUKIT AVE & #02-34/36
Singapore 417883

Adjuster: MARCUS CHUA

Manager: VERON CHEM

NOTE: This report raprasents our findings at the time and place of inspection stated herein. Such Inspection has been carried oul 1o the best of our
knowiedge and abiity but any other lability under any other circumstances is hereby exprassly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

14/11/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11 12019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-5G \ersion: 1.0 {Last Synchronised: 14 Nov 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJZ4898U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Infe: ltems/values not in reﬁrenca catalogue are ;prefimd with an _:_asteriak -

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SIDE MIRROR N/S Cracked 997 30 FL *B66.50FL
p 1 *SIDE MIRROR COVER N/S Broken 152.30 FL *145.30FL
F=Franchise parl. L=ListlemDisc, s B i =
Sub Total (S5) 1,149.60 1,011.80
- List tem Discount on L Items 25.00/25.00% (53) 287.40 25295

Total Parts (58) 862.20 758.85

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
Ne  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPLACE SIDE MIRROR & ALIGNED Mew 130.00 80.00
2 TO RESPRAY PAINTING MNew 130.00 60.00
Gross Labour Cost (53) 260.00 140.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019



