: camq 19001 8 hfss?”
? ".I".ﬂrim " .‘;'..i—t!..‘lxﬂ. NT

o - e SGASH §Ies pen 2004 0CT
Estimated Cos! Type: WC3r | M.Cycle | Bus {Van | Lorry | Taxi | Prime Mover |
oS | 1P RES [ODRES | EVA | INV I MV Truck | Trailer o |

To Inspest Vehick Mo Make A“Al— {-I'! 4 g b %

f Workshop mis . Colaur 6 la_ (-f'l(-_— : a0 Insured | Std [ NETNA
of sp Reading 3 % 26% - TiRadio: Insured | Std I N1 NA
Ineyrad _ : B Enghlo - _

Palicy No }u’l’?aﬁ'pm! -05 CiNo: WPIUZ‘QSF- IFA Gl_éﬁq-g

Claims Mo (zen. Cond Qﬁ:lrFairIPuorFEumt

Sum Ineured: Excda - &‘;"D_ Eieeri.ng:1nq@rfJatnmedJLeakedIEumt aor

(Chent's Record) T Brake. 1nn@en‘JammedILeakedIEumt o

Make of Veh: Madi:  Nil [ §ffjim | STD ARRim or

: sz F 245/ -
{Palicy Conditicn) R: - }L{ '; LHJK’_['S_ __ | _
Remark: The veh had commenced its NS | Of5 || BS/DUN/EXNOVA AIGYIFS ILIZA giCy-OHTSU [ PIR | sum |
repair at the time of inspection. TOYO | YOKD or

Bal. or Market Value “Jok Front E';!;'__ﬂ_ LN R
IDAC Accident Rport: i él:i-l-'tsister_l-t? :;asgr- No - RBal. 5(3 mm R/Bal. % frim
o Cag il Cunsrstent? Yes of No Ll‘Eal._ _ﬂ(g_ . mm LiBal _ O ) mm
Est Repairs rﬁ 6 l:la;rs Res: Yes or No D.0A. ‘i-{'I q 0.0k Oﬁgh@

Lum Sur: T 3Val.: Yes or No “Survey held at (Pf"{’.h'\-d ‘ B __
cA | REV | REP. | 24HRS Des. of Damages : Frt | Rear | @)1 NIS [ UIC | Rooftop o

Vehicle: W 1 OUT - e

Dtes . - 700 Confacted: | The UIC | Chassisframe | Body Structure affected due o collision

- —_———————

Date | Time Action | Instruction

L1014 G v \enwen

ﬂm\ﬁ ﬂm @ 6661 cfom Wit e e -
el im_sgd.sv cla e« s 2o by Q_u_jﬁ o

26|\ | Funal fﬁ& € caqq (Red 2030 T conlumed bu emil
" ' S

.i.:';l:"_'l-‘[—."-’f"'a
—p V1

—=-Z2019
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 7 October 2019 2:31 PM

To: Claims; SUR

Cc: (nora.khai@premiumautﬂ.cum.sg]

Subject: RE: OD CLAIM FOR SGA 9298 K ON 3/10/2019
Dear Syafig,

As instructed by our client , please proceed to repair the insured vehicle SGA 9298K (Excess S800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Claims <claims@premiumauto.com.sg=

Sent: Thursday, 3 October 2019 5:05 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com=; Admin A <admin-a@Ilkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg=

Subject: RE: OD CLAIM FOR SGA 9298 K ON 3/10/2015

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 0911 f. +65 6841 1183

e, claims@premiumauto.com.sg W. www.audi.com.s

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



WELCOME TO THE==
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

R

1N,0181

rF.I.N.[EI.;:I' .M 0 Ft?_l
——————

Email Disclaimer
This email, incl
f you have re

o nat copy it aor use it forany purpose, or disclose its contents or any attachment 10-any athar parson

ing any attachment, 1s confidential and may alse e privilege

o It inerror, pleasa notify us immediately by

From: Claims <claims@premiumauto.com.sg=

Sent: Thursday, 3 October 2019 3:36 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com=; wdmin A' <admin-a@lkkauto.com>; 'SUR' <sur@lkkauto.
Ce: 'Claims' <claims@premiumauto.Ccom.sg>

Subject: OD CLAIM FOR SGA 9298 KON 3/10/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 4/10/2019, 10am. Owner waiting.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159338 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

TIrL

IN.01281

| :FIND OUT MORE |
Dot L e et T et |

Email Disclaimer
This email, including any attachment, is confidential and may : |50 b

have received it in arror, please notify us immedi

Pleate do not copy it or use it for any purpose, or disclose its contants or

com>



172019 Merimen e-Claims

View Received Message

This mail is associated with :

*SGASL9BK
ap
Oct 3 2019 11:50AM
[HOON CHEON FAIL]
Premium Automobiles Phe Ltd

Reply | Reply All | Mark as Unread | rint Message_J Delete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG], sent on 07,/10/2019 14:15 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$6667.00) - SGA9298K - Claim Handler: Gan, Hunchung

'A_ppraved:EEE?.GD:Re-inspetr.inn to be done for damage check and suppl::rnentar-.- itemns / labour.

| DOCUMENTS SUMMARY
There are ng documents,

hups:Hsingapare.mariman.cnm.fclaims.n'indsx.nfm?ﬁ.:sebnﬁs‘u’Crnail&fuaeam'mn:dsp_kimu&mude:1&Imbc-xuj=1 561383&Dcmainld=11&0bjid=12...

112



10/4/2019 Rich Text Editor, SYCDOCltrcontent

LKK Auto Consultants Pte Ltd (coreqne1aosor1oar;
51 Ubi Ave 1 #01-25, Paya Ubi Induslrial Park
Singapore 408933
Tel: 6256-3561 Fax: 68448805 Email. sur@Ikkaulo.cum;assignmanls@ikkaum_mm

To: AlG Asla Pacific Insurance Pte. Lid. From:

AIG Building
78 Shenton Way #08-16
Singapore 079120

Attn: Date:
Preliminary A

Vehicle Mo : SGAG298K

Make : AUDI A4

Assignment Date s 04102019
Date of Inspection @ 04M1M0/2019

Inspection At - BREMILUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 4086593

Point of Impact / General Description of Damages

LKK Auto Consultants Pte Lid

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 408533

04 Oct 2019
ice
Accident Date + 03102019
Policy No. - 210039040105
Excess : BE0.00

Est, Duration of Repair : 5.00

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X

55
5%
55
85

55

5%
S5
5%
8%
55

26,316.00
6,667.00
686.00
7,353.00

70,000.00
53,380.00

16,620.00

The vehicle is repairable at our adjusted amount. We have also confirmad excess and policy coverage. Kindly

let us have your authorisation.

Tha vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

https:.l'.l'singapnra.mErirn:&n,l:'.orl‘u'dairns-l'Indﬂx.c:fm'?lusabﬂx=MTRadjuste¢&fusaa{:ﬁun=

ﬁap_rpts&rpumda=2&nasald=ﬂ?31?!&exﬁd=319ﬂ-&0&adjcur... 111



PATTE131049 § Pramaum A
ENTRY DATE & TIME
SUEMITTED BY: Khoo Zhen

IMPORTANT NOTICE

1. Piease report correcily the detais of the: acch

SINGAPORE ACCIDENT STATEMENT

dent 1o speéd up the clams process

2 This Form must be comgleted by the Pollcyholder andlor the Authonsed Driver.

4 |nfarmation provided must be 55 truthful and accurate as possitle. Any willul misrepresentalion o w tholding of material facts may allow msurance companias to

repudiate policy lkabikty

4 The sue and acceplance of this Form by insurance companies s not an admissaon of policy liability on he part of the

5. Any false reporting may be referred to the Police for investigation.

B. This report will be lorwarded by the ingurers of the GlA Rectads Managemen Ceantre established by the Gener
archiving and that copies of this report will. for a fee. be made avallable upon application b
7. By the Indgement of this reporl to the insurers, you hefely consent 10 the archivirg of th

atoresaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Marme Of Registerad Owner
MRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your cwn insurance policy

for repair to your vehicla?

If Mo, Please state action to be laken

Vehicle Category
Insurance Company
MWame of insurance Company
Type Of Coverage
Fleel Policy

Policy Number

Cover Mole Numbear
Driver

MWame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
0312019 1513
03/10/2019 11:50

GLENEAGLES MEDICAL CENTRE CAR PARK

SINGAPORE
DETAILS OF OWN VEHICLE
SGAT298K

HOON CHEOM FAl
S1176602A
RHS298K@HOTMAIL.COM
{LOCAL) +65-94 389026
OFFICE-94389926

AUDI
Ad 1.8T FSI MU BK203

PRIVATE LSE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO
2100390401-05

HOON CHEOM FAI
S1176602A

03/10/1955

INDOOR

20/01/2004

15 YEARS AND B MONTHS
MALE

(LOCAL) +65-04 385926

OFFICE-94 389926
RH9298K@HOTMAIL.COM

MSUrance Companies

y mieresied parties
& renod @l the cenire and 1o copies of the repon besng made ava Elet

al Insurance Association of Singapore (GIA) for

Page 1 of 16



Sketch Plan

SKLTCH PLAN
MPORTANT NOTICE
1 Vleats report poarectly e ditale ol the acodent 10 wpeed ug The slom grscei
3 Trig B s be gemplted by the Poliyholder gnd/or the Authorived Drrvar
1 intatmatdn provoed et be a5 gthiyl and stowrate as possible Aoy woffiul marepresenalon o withholding of matena

$3018 My Allow IMATARCE COmIpan e To Tepudiate policy Habiliy
4 Treivsur ans acoeptance of thil Form by inasusence companstt i not ah adnusson of polcy lebiay on the an of the imwurarce
COMpAnIEY
Ay false repOTing may be referred to the Police 1or investigation.

The report wall be forwarded by the inurers of the GIA Recordy Management Dentre estabdahed by the General Intu ense
Baisahation of Sengapore [GIA] for arctiving ang that copees of the repord el for a fee be made avadabbe upon spphoatan by
Interested fartey

LU

7. By the bodgrmet of this repert 1o the inkwters, you hereby consent to the af chiving of this resort o1 the certie and 10 copies of
the report being made avslable sforesaid

B Consent under the Personal Data Protection Ac (PDPA|
Turderstand acknowledge. agree ana consent that

{a] My imsueer, my workshop and the General Insurince Assaciahion of Singapose ("GIAT] may/are permitted 1o toliect, uie,
disclose and/or process my personal date/per sonsl informaticn st out wn this [form] and any other pevsanal inlormaton
provided by me or poisesied By my insurer {collectreely the “Personal information” | and ducioss and franster such
Prrsonal information 1o all inswreris) who have insered vehicls]) iwoked in this sccident (all insurerny) who have insures
vehichels) invalved in this acodent shall be caliectively reberred 10 2 the “Insarers”), the insurers’ Lawyers/Taw b, the
Monesary Authority of Singapcse and any relevant gavernment agency/authority (bueh a1 the police). fos the pupose(s]
o
[} procetung, haraing andfor dealing with ry clasmy ncluding the setthement of the claims and any necessaty

FwRiTigamons relating 10 the claas,
fis) svestigating the sccidenmt snd for mw claima;
{ih carrying out and/er deakmg with my mstructions of iespandang 1o any Bhguites By M.

(i) mdmemigted g iy e |obuding the maling of corespondence, (tateMEnTy, MvilEs, FEROMT OF Natices 1o Mme,
which could involve disciolure of tertain personal dats about me to bring about Gelivery OF the same 25 well a5 on the
enternal coner of envelopeumae | paccage | snd) o
iv] comalying with agpbcable lw in administerng processing, handhng anc/or deatng with My caims. [COHCTvely The
“Purposes’ |
{B) o insureriy) whe have imsred venicielsh imvolved in th acodent and the inurers lawyersflaw firms, may/are permitted
o eoliert, vie, dichase andfor process my Fersonal information for one or more of the above Purpoves, and

{g) oy Personal Information may/can be disciosed by any of the knuners and/on GIA tu thew Ihird party sesvice providers o
agentalincluding their lawyers/law Srms), which may be sited cutside of Singapare, for one or mase of the sbove Purpoies

{d) oy Bersonal Information will alo be coliected and wied to compde claime histony for the purpose of fraud detection,
ineeitigation and management in present and all liture claim

e} the mformeaton so colected under [¢) sbove may be shared / datlowed

{1} 10 &l insurers andios iy cther thind partes that axust In svalusting, mvestigating, tontrolling of manageyg fraud,
regulaton, law enforcement snd goverrment sgences i eatonably reguired fos the purpotes stated, o

[l e complying with requisements undet sty regulations, liws oo court crders

. =
1_.. . J‘; \:.Vr |
. -;}’.#

!;Ml Sagnatate D"HI"'T5;I!U"IFF

Date & T | Iﬁ'\]m':‘.‘ 1l @iewer b meot the peimybiolden NamE Lag B,
T Datr & Time e e Nt
G T
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crner 1D Type:

Owener 1D

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 04 Oct 2019

Singapore MRIC
&02A,

SGAFITEK

Ma

04 Oct 2019

ALIDI

A4 1.8 TFSI MU [EUS)
Black

2014

CJEQETT63
WALZZZEK1IFAD26548
125.0kW (157 bhp)
$28,949.00

30 Cct 2014

30 0ct 2014

0

$22,52%.00

Yes
29 Oct 2024
$16,8%96.00

290ct 2024

B - Car above 1600cc or 97kW (130bhp)
10

$72,002.00

£36,484.00

$53,380.00



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Cwner D

Singapore NRIC
6024

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo,

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date;
Transfer Count;

Actual ARF Paid:

SGATZFBK

Yes

04 Oct 2019

ALDI

A4 LETFSI MU [EUE)
Black

2014

CJEDBT763
WALIZZZEBKI1FADZ4548
125.0 kW [167 bhp)
$28.94%.00

30 Cct 2014

30 Oct 2014

0

$22,529.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
29 Oct 2024
$16,896.00

COE Expiry Date:
COE Category.
COE Perigd(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 04 Oct 2019

29 Oct 2024

B - Car above 1600cc or 97kW (130bhp)
10

$72,002.00

$36.484.00

$53,380.00
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Post an Advertisement 2
Sell It yourselll Advertise it at just [ | 28 $ S VALUE FOR TIME

$58 until it's SOLD!

Sell My Car Directary Products Insurance Articles Forum

S (vl ¥ AMO CIACOWERY SPOAT a
CARSBEXPO SPECIALS,
5 - 6 0CT ONLY SRGVER

= FIND OUT MORE ARTVEE REVOND

New 5 Years Renewal Coe Toyota Altis 1,64

Search Selection

T
=l

HOTLINE: 6741 9997

audi ad Arry By 014 Any Ay Ay

|:| Audi A4 1.8A TFS1 MU 69,998 $12,230 fyr 15-May-2014 1,8 58,000 km Luaury

Probanly The Best Condition Audi A4 In The Market! Good Buy! Best Deall $0 Downpayment! Baliaon Scheme Avallable! Driginal Qwnier's
Conditien? Nearly New Condition! No Repalr Meeded! Accident-Fres! Up To 3 Years Unlimited Mileage Warranty! High Trade [nl Flexible. .

(i)

[] Audi A4 1.8A TFST MU 63,500 $10,830 fyr 30-Jul-2014 1,798 o 91,000 km Lumury
1 Owner, Flexible Finance With Low Interest Rate, Speady Delwery, Call Us Now Bafore It's Gonel
TTS Eurccars
[l |
[[] audi a4 1.84 TFSI MU $66,800 $11,320 fyr I5-fug-2014 1,798 cc 89,000 km Luseury

Full Agent Maintained, Road Tax Till August 2020, Only 2 Owners, Gearbax Just Done By Agent With Warranty, STA/Vicom Evaluation
Welcome, Very Well Kept By Last Owner, Lipgraded To New Car, Bank/In-House Loan Available, Special Pramotion [rterest Rates, Dont..

D Audi A4 1.8A TFSI MU §70,800 $12,130 fyr A0-Aug-2014 1,798 o 53,335 km Lusury
Graded B by ST

Prema 1.58% Interest Rate! Purchase From An Award Winning Dealershipl 1 Year Comprehensive Warranty Inchusive! STA Certified
Accident-Free Quality Pre-Owned With Low Mikkage Done And Agent Service History For Peace Of Mind. 100% Laan Approval With Our F._.

Cosrng Automodiles

Tong Lee Wee Auto Acc Pte Ltd - Accessorles Retail
A wide vareety of Car accessories for most cor makes are avallabie!
Maore infa about this shop

[ Audi A4 1.8A TFSI MU $72,000 $11,790 fyr 27-Nov-2014 1,798 o 99,000 km Luairy

1 Cwner, Low Mileage Faclifted Audi &4 With Full Servioe History With Premium Automobiles (Agent) Since Day 1. In Supert Condition In
& Out, Zerg Repairs, Accident Or Mishags, Condition Verifiable With STA Evaluation Upon Request, Upto B0% Loan OF The Car Price Ava..

Bavarian Margues Pte Lid

Save this search criteria, 1o get email alerts whenever a match is found. tl Save Search

Login | Sign up Q

Resources

VALUE FOR MONEY

A PEACE OF MIND

Yiew QUr Cars

Available

Available

Avallable

Available

Available

Available

i o

For oid advertisements, view Explred ads

dem FLERTEE HINTORT

Home | New Cars | Used Cars | Sell My Car  Directory | Products | Insurance  Article | Forum |Resources

20 ¥ results/page



B3 A Paciic Iraiases Pla. L

| CeppghtS2E

Co Reg o 200004040

Wame of Policyholder : HOON CHEON FAl Vehicle No. 1 SGASZO8K

Period of Insurance : 30 Cct 2019 Te 28 Oct 2020 Policy No. i 2100390401-05
Engine Mo. ; CJEOBTTEI Endorsement No.
Chassis No. s WALIZZZEKIFADZE548 Issued Date 1 27 Sep 2019
ABOUT THE COVER
Make/Model ALDI A4 1.8 TFSI MU (LITE EDITION)
Engine CapacityTonnage : 1,788 00 CC Sum Insured . Market Value First Year of Registration - 2014
Driver Restriction MA, Off Peak Car | Mo Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive” ;

a} The Paokcyholder

b} Ay ather person wis @ dving on the Pakcyhclders onder or with his'her permission

This Policy will imdemnify tha Policyhokder ar any aulherised driver only il he'she meets the speciied age cordiorn

Vou hdwd 10 pay an additional sum of 53,000 as "Young andicr Inexpenanced Dviver Emceegs™ [FIDR" if ¥ou ane or Your futnonsed Dniver {named or unnamed) is under the &ga of 33 andlor has kess
than 2 years’ dnyng eipensncs

Age Condition All Age Condition

Limitation as to use”
Lisi anly for social domestic and pheasure purposes and for the Polcyhelders busness. This Palicy does nol cover use for here or rewand, drving bbion, drvng 1esl. recng, pece-making, rmkabdity nal or
speed-lesting, e cariage of goods olfser FAnR s8OS in conmection with any irade or business ar use for any purpose in connection wilth Mosor Trade

Loss of Use 1800ce - 2000cc Optional
* Limgations rendered inoperative by Secton & of the Motar Veh [ Third-Pasty Risks and Compensation) Acl {Cap. 18%), Section 6% of the Boad Transport Acl, 1067 (Mateysia) and Road Trardsporn
{imencment) Aci 2019, are nol 1o be included under these headi

EXCESS

Section 1
Fira - 30 Cram Damage - $800 Thedt - $0 Fiood Cower - 80

Soction 2
Praparly Damags - 30

Windscreen ; $100

Named Driver and EXCESS jwhere applicabis)

HOON CHECH FAL - 2800 (Own Demage), NGO HONG HLUA - 3800 (Cwn Camage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REFAIR

1. Al Cuslomer Service Canber Add; 55 Ubi Reaed 1 Singapans 408600 BIEE032T

For other Approved Reporing Centres/alG Authormed Reparers. okass contact our 34-hour accidant emargency hoding at +55 5338 6200, Alemalively, you may reder to ANG webisile wees.Big.66m 8g
or AlG 5G Mobie App. Simply sesrch and downlasd “AIG BG from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

\'Wie hrebry cerity Tl the policy bo which this Certificate of irnsuranc fslales is iB5wed i1 Bcoordance win the provisions of e Miotor Vehicles|Thind Parmy Reks and Compensatian) Ac (Cap. 168). Pan IV of
the Road Transporl A<t 1087 (Malayea), Road Transpen (Amendmani) Acf 2019 and Motor Viehides (Third Party Risks) Rules, 1558 (Malxysia)

0504125200

-ﬁy
PEREMIUM LEASING - AP

281 ALEXANDRA ROAD AL CUSTOMER SERVICE CENTRE = =

SINGAFORE 15860348 AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacilic Insurance Pie. Lid. AUTHORISED REPRESENTATIVE

BEP0NM



Accident Photo
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Accident Photo




MG Asia Pacific insurance Pre. Ltd
AlG Building

78 Shenton Way

#07-16

MOTOR ACCIDENT INTERVIEW FORM

NAME : —ﬂg onN Ch‘éﬂ'fJ 1

VEHICLE NUMBER : Seh 929%K

DATE/ TIME OF ACCIDENT : [};/rﬂ/ldf? HED hve

PLACE OF ACCIDENT : Géé/y’ &-ﬁ-g;{,fé{ medickt C(ENTRE
THIRD PARTY VEHICLE (IF ANY) : o

EE R E R AR E R R RS R E A R R RS AR R R R RS R AR R R R R R R R RS RS R R A S R R R R R R R R E R R L E LS AR RN LR AL L

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Bﬁfemw # 3 wakfu:]t; f@f‘) and. /Cfcf“vﬂﬁ to Ceoft FPoad.

o dund . 0

DID YOU DRINE ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

No aleo hetrie drinks

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

collided  widl wel)

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE

FOR INVESTIGATION? . Y
No injuviy . No as et falen 7o L PafHL

W

policd Y thves b'oathor
Jl{ &

(Y

) L
name: g 6N/ CHeon' Fi)
| AFFIRMED THE ABOVE INFORMATION IS GIVEN TO MY BEST KNOWLEDGE




UNDERTAKING

I ’HC on  Chéonl A (NRIC No. & 0245 horsvy

confirm that the Singapore Accident Statement lodged by me on 5}/ 1O ;/ S0/ ?
at f}&T hours pertaining to the accident involving motor car Reg. No:
CEA ? 29 8% K_ . in which | was the driver are true and accurate to the best of my

knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is

a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the

contract of insurance upon receipt of written demand by my insurers.

Signature ! m%w]\f 2N het

Name of Insured / Driver : 'HUUN[ CHéJDP\i o
Nric No. : C}ll_f&éolﬁ
Date : ol 1§

[

Signature ﬂ

Name of Policyholder : [—['E}E'I\_k CH €0 IL\E ‘F@”‘
Nric No. ; 6-(965;}@

Date H %fl[}flfffggf




Premium Automobiles

55 Ubi Read 1, Singapore 408659
Tel: 6366 2323 Fax: 68411183 WIP : 14687

Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :*  UbiRoad1

Contact No :  B36E62323

Fax No : 68411183
Reference :  PA/OD/11B6/2019/NS
Date : 2-0ct-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrHoon Cheon Fai

Address : 23 Minaret Walk
Singapore 467393

Telephone : HP+6594389926

Type of Claim ¢ OwnDamage Claims

Policy No. : 2100390401-05

Vehicle No : SGA9298K

Model Code - Audi A4 Sedan 1.8 TFSI MU

Maodel / Year ¢ Oct-14

Engine No : CJEOB7763

Chassis No ! WAUZZZBK1FAO26548

Mileage : -

Date In T -

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 3-0ct-19

Place of Accident i Gleaneagles Medical Centre Car Park



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:GB4]1 1183

Telefax
Estim r Charges for Accident Vehicle SGA 9298 K
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove and reinstall rear parking aid and rear
1 lid kick sensor. Check function. N 3 360.00 A
5 To renew rear windscreen and rhs 1/4 glass to S/N & 600.00
facilitate fender renewal.
3 Toinstall rear windscreen solar film. S/N §  400.00 -
To dislodge and reinstall rear wire harness for v
4 lights, battery manager, fuse and relay trays, S/N § 1,400.00 -
electrical and audio equipment.
To remove and rewnstall rear seat, back rest, hat
5 tr.lay, ah:;d pillar tr|rr|5_, tuggagelcumpartment | S/N S 140000 X .
trims. Dislodge roof liner and disengage curtain
airbag etc.
SUB TOTAL LABOUR CHARGES $ 4,160.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SGA 9298 K
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove and transfer rhs rear door's multi-lock
6 system and power window devices. Inspect for S/IN § 280.00 -

damages.

To dismantle rear bumper, rear lid and rhs rear

door. Cut out and weld rhs rear fender. To renew 6
rhs rear door. Re-organise crash management

components. Reinstall all parts removed.

630000 109C

To respray rhs rear fender, rhs rear door, door "
handle, rhs sill parel, door entrances, roof
channel, drain panel and end panelling. To carry

out stone chip treatment and joint sealer works.

(g5 25% 550 21375

S S,GOUGD Heandle C e J

To renew rhs rear rim and carry out wheel

. S/N § 280.00
alignment.

. S
10 To carry out diagnostic checks, S/N $  192.00 » "
TOTAL LABOUR CHARGES :  $ 16,212.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 63662323 Fax:6841 1183

Telefax
List for Accident Vehicle R A 9298 K
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
1 SIDE PANEL - RH i?e.]-h_'__- - S 2,353.00
2 REAR WINDSCREEN ) $  1,030.00 .+
3 PRIMER i’}_q s 19.00 %
4  REARSIDE WINDOW -RH | S 278.00
5  REAR WHEEL HOUSING LINER - RH le“{ $ 207.00 -
6  REAR WHEEL HOUSING LINER ATTACHMENT PARTS | #+ § 41.00
7 REARDOOR-RH e tHC s 263900 &
8  REAR DOOR ATTACHMENT PARTS A7t Nic s 76.00 . X
9  REARDOOROUTERSEAL-RH A% NEC S 201.00 .
10  BONDING AGENT Rlo€ Nee NEC $ 45.00 7 v
11 CLEANING SOLUTION 74 7€ Nee NEC $ 65.00 %
12 REARDOORCATCH AL - S 109.00 ~
13 EXTERIOR DOOR HANDLE e ‘- 3 137.00
14  EXTERIOR DOOR HANDLE CAP )¢ v $ 27.00
15  WINDOW REGULATOR Nt i s 277.00
16  WINDOW REGULATOR MOTOR - RH MLt s 322.00
17  DOOR CONTROL UNIT Nt o s 685.00 -
18  ALUMINIUM RIM RUBBER VALVE M¥T /= 4 s 13.00 4
19 REARALUMINIUMRIM-RH s - TBC
20 REARW/S SEALANT i SIN $ 200.00
SUB TOTAL SPARE PARTS S 8,724.00
All charges are not inclusive of GST.
Legend : Remarks (0K} = Approved, Remarks (X) = Not approved

Lpare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGA 9298 K

Damage Part Pri

S/N  Parts Description S/NETT REMARKS
21 ACRYLIC SEALANT 7/ S/N 4 180.00 ~
L,
22 CAVITY WAX |1 S/IN § 140.00 <
23 STONE CHIP . SIN & 180.00 =
24  METAL FILLER POWDER 7 e S/N 5 280.00 =
fIZ< r
'| I,J"jr".? ,"‘-J'.:L_ i - x
25  1/4 GLASS SEALANT S/IN S 100.00
26 SUNDRIES Ht pre 5 500.00 - &
TOTAL SPARE PARTS S 10,104.00
TOTAL LABOUR CHARGES S 16,212.00
GRAND TOTAL 5 26,316.00,




Premium Automobiles

55 Ubi Road 1, Singapore 4086559 ™ KK Auto Consultants I
Tel: 6366 2323 Fax: 568411183 .1:-5';_?';-.:!;1..':.

» To resurvey be
s To display damac
« Pans prices ave subject to confirmation
TElEfaI « Third party survey is on & “Without Prejudice” basis
* Mo illegal modification(s) is aliowad

* Supplamantary itamis) mus! be resurveyed and
s subjact io final approval from Insurance Company

Name . ff? A}L A ;\4 ,_,:J j -‘l:‘ :‘h-'-:'\.::}':'.-' by Repairer

Surveyed Date : r;-tf]::-(,-?.

Authorised Date
Excess Cost

Liability : / J

Remarks . Ak Aflease s, 05 ty )

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Fremium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop ¢ UbiRoad1

Contact No : 63662323

Fax No : 6841 1183
Reference - PA/OD/1186/2019/NS
Date : 3-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr Hoon Cheon Fai

Address : 23 Minaret Walk
Singapore 467393

Telephone 1 HP +65 94389926

Type of Claim :  Own Damage Claims

Policy No. : 2100390401-05

Vehicle No : SGA 9298 K

Model Code +  Audi A4 Sedan 1.8 TFSI MU

Model / Year * Oct-14

Engine No :  CJE 087783

Chassis No T WAUZZZBK1FAD26548

Mileage S

Date In -

Estimated By + Johnny Boo / Allan Wu

Accident Date : 3-Oct-18

Place of Accident . Gleaneagles Medical Centre Car Park

WIP : 14687




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGA 9298 K

SIN

MNature of Jobs

Estimated
Charges

Surveyor's
Recommendations

To remove and reinstall rear parking aid and rear lid
kick sensor. Check function.

To renew rear windscreen and rhs 1/4 glass fo
facilitate fender renewal.

To install rear windscreen solar film,

To dislodge and reinstall rear wire harness for lights,
battery manager, fuse and relay trays, electrical and
audio equipment.

To remove and reinstall rear seat, back rest, hat tray,

abed pillar trims, luggage compartment trims.
Dislodge roof liner and disengage curtain airbag etc.

SUB TOTAL LABOUR CHARGES

SN

SIN

SIN

S/N

SIN

360.00

600.00

400.00

1,400.00

1,400.00

4,160.00




Premium Automobiles

55 Uhi Road 1. Singapore 408599
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGA 9298 K

Estimated Surveyor's
SN Nature of Jobs Charges Fecommendations
To remove and transfer rhs rear door's multi-lock
6 system and power window devices. Inspect for SN § 280.00 $ 280.00

damages.

To dismantle rear bumper, rear lid and rhs rear door.
Cut out and weld rhs rear fender. To renew rhs rear
i $ 6,300.00 s
door. Re-organise crash management components.
Reinstall all parts removed.

1,000.00

To respray rhs rear fender, rhs rear door, door
handle, rhs sill panel, door entrances, roof channel,
drain panel and end panelling. To carry out stone chip
treatment and joint sealer works.

5 500000 3 1,475.00

9 To renew rhs rear rim and carry out wheel alignment. S/N $ 280.00

10 To carry out diagnostic checks, SN 3 192.00 $§ 192.00
TOTAL LABOUR CHARGES A $ 16,212.00 § 2,947.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SGA 9298 K

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 SIDE PANEL - RH 5 2,353.00
2 REAR WINDSCREEN 3 1,030.00
3 FRIMER $ 19.00
4 REAR SIDE WINDOW - RH 5 278.00
5 REAR WHEEL HOUSING LINER - RH 3 207.00
5 REAR WHEEL HOUSING LINER ATTACHMENT PARTS 3 41.00
Fi REAR DOOR - RH 5 263200 ¥ 2,111.20
8 REAR DOOR ATTACHMENT PARTS B _ 76.00
9 REAR DOOR OUTER SEAL - RH NEC 5 20100 § 160.80
10 BONDING AGENT NEC $ 45.00
1" CLEANING SOLUTION NEC $ 65.00
12 REAR DOOR CATCH 3 109.00
13 EXTERIOR DOOR HANDLE 5 137.00
14 EXTERIOR DOOR HANDLE CAFP 3 27.00
15 WINDOW REGULATOR 5 277.00
16 WINDOW REGULATOR MOTOR - RH 3 322.00
17 DOOR CONTROL UNIT $ 685.00
18 ALUMINIUM RIM RUBBER VALVE 4 5 13.00
19 REAR ALUMINIUM RIM - RH TBC
20 REAR W/S SEALANT SN 3 200.00
SUB TOTAL SPARE PARTS $ 8,724.00 $ 2,272.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not appraoved

Spare paris are Special Neft,



Premium Automobiles

55 Ubi Read 1, Singapore 408689
Tel - 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGA 9298 K

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
c'f £ 2 272.00
21 ACRYLIC SEALANT SN 35 180.00 g 180.00
22 CAVITY WAX SIN § 14000 ¢ 140.00
23 STONE CHIP SN % 180.00 $ 180.00
24 METAL FILLER POWDER SN % 280.00 s 280.00
25 1/4 GLASS SEALANT SN § 100.00 NA
26 SUMDRIES 3 500.00
TOTAL SPARE PARTS s 10,104.00 % 3,052.00
TOTAL LABOUR CHARGES $ 16,212.00 3% 2,947.00
GRAND TOTAL % 26,316.00 3% 5,999.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



‘Veron Chen (LKKAuto)

From: WVeron Chen (LKKAuUto)

Sent: Friday, 29 November 2019 10:23 AM

To: Boo seng yak; Carrine Leong; Chang Chee Sing; jiayee.yap@premiumauto.com.sg;
SUR

Subject: RE: FINAL REVISION - SGA9298K - OD AIG - SURVEYED 4 OCT 19

Dear Mr Boo,

Confirm repair cost of $5999.00 before excess $800 and GST @ 6 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 21 November 2019 4:09 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@Ilkkauto.coms; Carrine Leong <carrine.leong@premiumauto.com.sg=, Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SGAS298K - OD AIG - SURVEYED 40CT 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $5999.00 @ 6 days of repairs exclude 1 Sunday.

Your early closure is appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 99]1
#07-16 AIG Building 6841 1183

Singapore (079120
Attn: Motor Claims Dept
Yr Ref: SGA 9298 K

Nora khai@ premiumauto.com.sg
Body & Paint Dept
PA/OD/1186/2019/KK
61 Dec 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SGA 9298 K, Audi A4 1.8T FSI MU.

With reference to the above-mentioned vehicle, no. SGA 9298 K. claimant,
Mr. Hoon Cheon Fai, please find the related document per attached.

I. A copy of the Original invoice no. 85014550 - §§ 5,562.93.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
paymeni soonest possible,

If vou require any further clarification, please do not hesitate (o contact me al
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SGA 9298 K

from

Telephone +65-
Telafax +B5-
EMail

Cur department
QOur Ref

Your Ref

Date

total pages

Fremium Automobiles Ple Lid

Showroom

8 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408608
Telephone (65) 6336 2323
Telefax  (65) 684 11183



" Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centra
281 Alaxandra Road 2B1 Alexandra Road
Singapors 153038 Singapore 189538

Main Talephone BEIE 2223 Main Telophone G188 2223

Main Taledax 6471 3733 Main Telefax G475 1023

LIbi Service Centre Customer Service

55 Ubi Road 1 Service Appaindment G356 2322
Singapora 408555 24-hour Breakdoan Serdce 9828 1233
bdain Telephone 6388 2323 Email cusiomear carefpremLmacto Som s

Bain Talefes G841 11683

INS TAX INVOICE

Page 1 11287 Company Reg. Mo, 1599802271W
GST Reg. No. 19%9902271W
ALG AGIA PRCIFIC INSURMNCE PIE IR  InyoiceNo: 65014550 Account: a0006 (T 0)
MOTOR CLAIM DEPT
?EGSEE;:SIELSAV Date a5/12/2019 RIG ASIA PACIFIC IMSURAMCE PFTE LTD
W0T-16 1 MOTOR CLAIM DEPT
B . AIG BUILDING
INGAPO 79120 079120 SGALZOEE 3 .
SINGAFORE [ [ 2 Order SGAOZOBK ety
#O7-18
Term 30 SINGAPORE 079120
Regn No: screzssx (v z4aos) Regn Date: 30/10/2014 Mileage: 28604 WIP Mo.. 14687
Model: 24 1.87 FST MU BK203H WEW LIMI Chassis: WAUZZZBKIFAOZE54A Engine: cJe 087763 Dept: v
Y ou have been assisted by - uB-Tony Foong { 33
Details Qry Unit Price Amount
o EXC M: BEEE -800. 00 1.00 -B00.00
Insurance Excess/Liability
5 BODYWORK M: 280.00 1.00 280.00
TC REMOVE AND TRANSFER RHS REAR DOOR'S
MULTI LOCK SYSTEM AND POWER WINDOW
DEVICES.INSFECT FOR DAMAGES
g BODYWORE M: 1000.00 1.00 1,000.00
TO DISMANTLE REAR BUMPER, REAR LID AND RHS
REAE DOOR.CUT QUT AND REWELD RHS REAR FENDER.
TO REMNEW RHS REAR DOOR.REORGANISE CRASH
MANAGEMENT COMPCHENTS.REINSTALL ALL PARTS
REMOVED
5 BODYWORE M: 475,00 1.00 1,475.00
TO RESPAAY RHS REAR FENDER, RHS REAR DOOR,
DOOR HANDLE AND RHS SILL PANEL.TD CARERY
OUT STOWE CHIF TREATMENT AND JOINT 3SEALER
WORK
E BODYWORE M 122,00 1.00 192.00
TO CAREY OUT DIAGHOSTIC CHECKE
5 BODYWORE M: T80, 00 1.00 780,00
TC SUPPLY ACRYLIC SEALANT,CAVITY WAX,
STCNE CHIF AND METAL FILLER POWDER.
b ABKSEIZ052D DOOR Less 020% 1.00 2639.00 2,111.20
i ABKSE300120 SEAL Less 020% 1.00 201.00 160.80
Parts 2,%72.00 — Sub-Total 5,19%.00
Labour 0. 00 ; TN
Sublet 3,727.040 F o Tty oy a
Menus 0,00 _"': { al T% GST AR
Lubricant 0.00 b 1_& |
e el | c
o -/.r Grand Total 5,.562.083
Received by For & on behalf of

Premium Automobiles Pte Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SGA9298K

Morah Khai from
6768 9328 Telephone +65-
6841 1183 Telefax  +65-
Maobile  +65-
Body Repanr Our department
Your Claim Ref
PA/OD/1186/2019/TF Our Ref
16 October 2019 Date
1 total pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Premium Automobiles Pte Ltd
Showroom

8 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111

Audi A4 1.8T FSI MU

WAUZZZEK1FAO26548

, - Telefax  (B5) 6471 3733
SGA9298K
Service & Parts Centres
98604KM 55 Ubi Road 1
Singapore 408699

Mr. Hoon Cheon Fai Telephone (65) 6366 2323

Telefax  (65) 6841 1182
2100390401-05

$856.00 (Inclusive GST)
03/10/2019

Gleneagles Medical Centre Car Park

Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

£ N\

f

\ \
||I i "\...!'\..r'. '\L‘i
\ '\ ) N
%, P

ey

DISCHARGE VOUCHER- AlG - SGASISEK



122002019 Mearimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING o e

—T" o e o g

Stabus

a

=d | Adj Rpl

_ 04 Oct 2019 ﬂd Oct 2!}19 555 099,00 l5$5,999 00 Pending for Survey
Maly |l | o | Edit Estimates [ | View Rpt Eepar:
Edit Adj Rpt ! | _Cancel Case |

Referance Claim Details Documents

[CLAIM SI.IBF\‘JLI‘.‘IER DETAILS | = = |[Cr|lt-d by insurer]

| | Insured: 'HOON CHEON FAI, 1D: 511766024, Tel: +6584389926, Emall: RHS29BKBHOTMAIL.COM

W | vehicle Req. manw:mg 11:00 - :59
Y SGA9298K - Date of LOSS: | (59 Months and 3 Days From LTA Reg Date (Man ¥r)]

| Claim Type: 'on / 80217328635G :;';"{‘E““’ |2100390401-05 (Comprehensive)
_ |-

* 55301} Uﬂ
| . & =
| Repairer: Pr-rnhlm .Autnnwhlhs Pte Ltd (UBI) 55 Ubi Road 1 408699 Ubi - le_l_E?ESEEZB.-"'EEZ?!'E?Il

i Handlinﬁ ME Asia Pacific Insurance Pte, Ltd, {5{;] = Tel: 65-6419-3000 ... [Handied by Khoo, Kay-Eng - 5419 1026] Kay-
Insurer | Eng.Khoo@aig.com

.. [Handled by ADRIAN LING] ... [Final Rpt due 15/10/2019]

. _5'.':‘:!‘?"" Custo HOON CHEON FAI (64 / Male), NRIC: S1176602A, Tel: +6504389926 Email: RHO208K@HOTMAIL.COM

: Assdc'in'rm MAIL RECEIVED ) " Wiew Al | Compose Case Mail | |

i . AlG_5G {w,-'m,.fzmg] Alu.-_rt Ad] Handat-_ Appmud (SSESET 'IH'.I] - SGAS298K - Claim Handler: Gan, Hum:hu... :
|« AIG_SG (07/10/2019): SGAS298K / OD / 03/10/2019 / Coverage & Excess update |
1

ALL ASSOCIATED TASKS™ - View All | Search Tasks | Create New Task | Complete |

Due Data Priarity Type Task Group Subject Handler Assigned By Completed On Created Dn Done?

No results,

https:/isingapore. merimen.comiclaims/index.cfmTusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=87317 18extid=319060&4CFID=6441... 12



1212002019 Merimen e-Claims

hitps:{singapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=873171&exlid=3100604CFID=6441... 22
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Claim Documents

*SGA9298BK (B0217328635G)
oD
Oct 3 2019 11:50AM
[HOON CHEON FAI]
Premium Automobiles Pte Ltd

Upload Documents | Upload Pratos | Compose New Letter | Upload Video | Upload Audio |
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122002019

LKK Auto Consultants

Adjuster Report

Pte Ltd icoRregno19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore

408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG10017518/AVF3S2
AIG Building, 78 Shenton Way #08-16
REFEREMCE
Insured/Claimant: HOON CHEON FAl Policy No: 2100390401-05
Date of Loss: 03102019 Mature of Claim: oD Claim No: 8021732863506
DE PTION & IDENTIFICATI VEHICLE
Reg Mo SGAS298K
Make & Model: ALUIDI A4, 1.8 TFSI (A) Engine Mo: CJEOBTTE3
Req. Date: 3nM02014 (Man. Year: 2014) Chassis Mo WAUZZZBKIFADZ26548
Colour; Black Odometer: 98288 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price: S$70,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yos
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre freads depith
FPS_[_E_)F_CLAIMS__ - ___ Repairer's ) ﬁd].ﬁ.s.t}z}*i B Diﬁal;&ri&_ ;ﬂlff“ﬁ_ﬁ
Parts 10,104.00 3,052.00 7,052.00 69.79
Miscellaneous ltlems 0.00 0.00 0.00
Labaur 16,212.00 2,947.00 13,265.00 81.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 26,316.00 5,999.00 20,317.00 77.20
- Excess (5§) B0O.0O 800.00 n.on 0.00
(5%) 25,516.00 5,199.00 20,317.00 79.62
+ GST 7.00/7.00% (5%) 1,786.12 363.83 1.422.18 78.62
Mett Amount (S5) 27,302.12 5,562.93 21,739.19 79.62
INSPECTION
Date of Assignment: 04/10/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 04/10/2019 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: VEROMN CHEN

NOTE: This report represents our fingings at the fme and place of inspection sfated hersin. Such inspection has been camed out to the best of our knowledge and
ability but any other lability under any other circumstances is heredy expresaly excluded.

https://singapore. merimen.comiclaima/index cfm Hfusebox=MTRadjuster&fuseaction=gen_printrpt&caseld=87317 1 &extid=318060&CFID=644175...
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12/20/2019

REPAIR DETAILS

Recommended Parts
No. Qty Part No. Particulars

*SIDE PANEL - RH

)
=

*METAL FILLER POWDER
*1/4 GLASS SEALANT

P
5]

Adjuster Report

11
2 1 “REAR WINDSCREEN
3 1 “PRIMER
4 1 “REAR SIDE WINDOW - RH
5 1 “REAR WHEEL HOUSING LINER - RH
6 1 “REAR WHEEL HOUSING LINER ATTACHMENT PARTS
7001 *REAR DOOR - RH
8 1 *REAR DOOR ATTACHMENT PARTS
g 1 *REAR DOOR OUTER SEAL - RH
10 1 *BONDING AGENT
1n 1 *CLEANING SOLUTION
12 1 “REAR DOOR CATCH
13 1 “EXTERIOR DOOR HANDLE
141 *EXTERIOR DOOR HANDLE CAP
15 1 “WINDOW REGULATOR
16 1 “WINDOW REGULATOR MOTOR - RH
17 1 *DOOR CONTROL UNIT
18 4 *ALUMINIUM RIM RUBBER VALVE
19 1 *REAR ALUMINIUM RIM - RH (NPA)
20 1 *REAR W/S SEALANT
21 1 *ACRYLIC SEALANT
22 1 *CAVITY WAX
23 1 *STONE CHIP
1
1
1

26 *SUNDRIES
F=Franchise parl. S=Spchetl,

Condition Repairer's Amount

Repair 2.353.00FS *-FS
Mot Mecessary 1,030.00 F5 *-FS
Mot Necessary 19.00FS *-FS
Mot Necessary 27B.00FS *-F8
Mot Mecessary 207.00F5 “FS
Mot Necessary 41.00F3 “-FS
Dented 2,639.00F5 *2111.20F3
Mot Necessary 76.00FS *-FS
Mecessary 201.00FS *E0.BOFS
Not Necessary 45.00F3 -F3
Mot Necessary 65.00FS “_F§
Mot Mecessary 108.00FS “F5
Repair 137.00FS *-F5
Mot Mecessary 27.00FS *-FS
Mot Mecessary 277.00FS *-FS
Mot Necessary 322.00F3 *-F§
Mot Mecessary 685.00FS3 *-F8
Mot Necessary 13.00F3 *-FS
Not Necessary 0.00F3 *-FS
Mot Necessary 200.00F5 *-FS
Mecessary 180.00FS *180.00F3
Necessary 140.00FS *140.00F3
Mecessary 180.00FS *180.00FS3
MNecessary 280.00FS *280.00FS
Mot Necessary 100.00FS *-F§
Not Necessary 500.00FS *-F5

Total Parts (S%) 10,104.00 3,052.00

Report was unsubmitted during this print-out,
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1272002018 Adjuster Repor
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's

La r item

1 TO REMOVE AND REINSTALL REAR PARKING AID AND REAR LID New 360.00
KICK SENSOR, CHECK FUNCTION.

2 TO RENEW REAR WINDSCREEN AND RHS 1/4 GLASS TO New 600.00
FACILITATE FENDER RENEWAL.

3 TO INSTALL REAR WINDSCREEN SOLAR FILM. MNew 400.00
TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR LIGHTS, MNew 1,400.00

BATTERY MANAGER, FUSE AND RELAY TRAYS, ELECTRICAL AND
AUDIO EQUIPMENT.

5 TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT TRAY, New 1.400.00
ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT TRIMS. DISLODGE
ROOF LINER AND DISENGAGE CURTAIN AIRBAG ETC.

& TO REMOVE AND TRANSFER RHS REAR DOORS MULTI-LOCK New 280.00
SYSTEM AND POWER WINDOW DEVICES. INSPECT FOR DAMAGES.
7 TO DISMANTLE REAR BUMPER, REAR LID AND RHS REAR DOOR. New §,300.00

CUT AND WELD RHS REAR FENDER. TO RENEW RHS REAR DOOR.
RE-ORGANISE CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTS REMOVED.

8 TO RESPRAY RHS REAR FENDER, RHS REAR DOOR, DOOR New 5,000.00
HAMDLE, RHS SILL PANEL, DOOR ENTRANCES, ROOF CHANNEL,
DRAIN PANEL AND END PANELLING. TO CARRY OUT STONE CHIP
TREATMENT AND JOINT SEALER WORKS.

g TO RENEW RHS REAR RIM AND CARRY OUT WHEEL ALIGNMENT. Mew 280.00
10 TO CARRY OUT DIAGNOSTIC CHECKS. MNew 192.00
Gross Labour Cost (S§) 16,212.00

Amount

0.00

0.00

0.00
0.00

0.00

280.00

1.000.00

1.475.00

0.00
182.00

2,947.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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