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Procticing Management Consultant (PMC) of S8ACC
Approved Treining Organization (ATO) of Workforce Singopore

QOur reference 20-01-5000
Date 3f1/2019
Page 2

¥

Section A: Damaged Parts Assessment

et Condition As
List Items:
Rear bumper 1 deformed
Rear bumper lower lip L= 1 defarmed
Rear bumper side retainer rearch .~ 1 damaged
Rear bumper side retainer frontrh .~ ~—~ 1 damaged
Rear bumper reflectorrh ~ 1 holder torn
Talllamprh L~ /07 1 holder torn
Rear fender » ( 7. ) 1 repairrespray
Rear fenderairventrh » ( o 1 deformed
Rear fender protectorth .~ .~ 1 grazed/cut
Rear fender splash shisldrth 1 damaged
Rear end panel a (o) 1 repair
Rear wheel bearingrh .~ = 1 necassary
Sub- Total costs
Percentoge discount : 10%

Sub-Total costs for parts
sSpecial Nett items;
Rear bumperclips " o set necessary
Rear reverse sensor L~ (o’ 1 malfunction
Reartyrerimrh % L8275 foic/ s el 1 repair

Sub-Total costs for ports
Parts Repair
. . .

Sub- Total costs
Total costs for parts

Subsidiaries of Impact Anafysis Consultant:

No.25 Kaki Bukit Road 4
#05-46 Synergy KB
Singapore 41780
Hotline: 6385 1171
Repairer's Qur
785.40 ps*a'o (Ir-Yo”
552.30 B3I Y970 L
65.00 5500 “pibo l//’:,,
55.00 5800 Upp o
75.00 ol
412,00 41200 "
952.00 Ao
102.30 _10230
177.00 )J?'ﬁa Pr.pr o
121.00 12300
557.40 /.rmr’
174.20 17420
4028.60 2519.20
402.85 251.92
3625.74 2267.28
55.00 _AsD0 24 /
280.00 28000 290 k.//
e ST OO /98
913.00 335,00
0.00 0.00
0.00 0.00
T as3874 260228

® Impact Analyshs Consulting Pte Ltd = Impact Analysis Academy Pte Ltd » |A Racking Solutions Pte Ltd
= |& Accounting & Consultancy Pte Ltd « Infoknights International Services (Philippines) » IABN Pte Ltd

www. laconsultinesz.com




No.25 Kaki Bukit Road 4

] .
C/Impact Analysm “‘;‘r;‘“ﬂf,:

<+ \ Consultant

Procticing Moncgement Consultant (PMC) of SBACC
Approved Training Orgonisation (ATO) of Workforce Singopore

Our reference 20-01-5000
Date 3/1/2019
Page 3

Section B: Labour Cost Calculation

'Hourlyrats’ Manhr.Req.|  Total

To dismantle, replace, cut, weld, knock out dents to straighten accident

::rl:‘u-mnnﬂuneﬁ on the 'Parts Repair' column inclusive of replacement S 48.00 23 s }A‘gm oo o

Putty & Spray painting to adjacent panels. Job allowance. Paint / material. Sub-contract work. 3 yzﬁ < L-’UV’
[Apply rust proofing on the adjacent panels. | siconmctwok  $ SogB [ 0 vl
Remove and refix rear undercarriage works rh '$  48.00 s P LoLr
Remove and replace rear bumper reverse sensor & conduct distance N

S 48.00 | 1.7 g

y.co 29 L/

"

!I!tﬁE!._ |
ist charges - Wheel alignment . - $
Wiring and bulb checking S 4800 0s s

}Mﬁ] 1717

Total labour cost § 2311860

Menhour rote and the number of manhours required for eoch repairing task cre formulated bosed on individual workshop's

operating cost and In-housed 1A Research Guidefines respectively.

.«-"-*T 1. F-."I [141.F0
LEK Aulo Consultants hence notify l( f - (0" . perrts fers 1o s
the Repairer of the following L[ -
» To reaurvey belore/sher 1oty pamting - {"' 4 }»f“'. y [Fu¢3.313
« T daplny damaged parts) dunng resurvey A b~ —
« Parts oress are subsec] 10 confrmantion HJ,-""' ()f, [ 3 I?yn«‘f 133
* Thatdl prty surviy & on & “Withoul Prejudics” hasis - g ™ ) . ')
» ot ibegai momfcaticon 1] m anowe f e e [ A /1L o0
= SUgplermantany L) Mast D6 resuneryed and R ¥ : b o
i sutyect 1o lnal sgevival Irom rsirance Campamy ﬁf""'l 25933, T3
ACinowneagec by Fiagars: H { '[ Lf e les Yo %
Signanse: f )
Datec | FL/8 0
o J/
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h I . No.25 Kakl Bukit Road 4
CI mpact Analysis #06-45 Synergy ©KB
4 \. Constlisat B v

Procticing Management Cansultont (PMC) of S8AcT
Approved Training Organisation (ATO) of Workforce Singopore

Our reference 20-01-9000
Date 3/1/2019

Section C: Summary Table of Total Repair Cost

$520.46
Further
discount 0%
Recommended cost of
) $2,081.82 (1)
Labour Cost Calculation
(See section B) $2,311.60 (2)
Total Repair Cost
(Round off to hundred) 4500 0)+2)

Yy

We would recommend a sum of £4,300.00 and working days for repair.
No further items will be approved without our expressed written agreement. Any significant additional
it2ms w to a supplementary report.

L~
Mechanical E eer, Accident Expert Witness, Licensed Appraiser [Automabile)
B.Eng. (Hong, NUS)
Diploma.Megchanical Engineering

NTC-2 Automovite Technology

Sr.MIES, Institution of Engineers, Singapore {#3ci000g1)

MATAIL Maryland Association of Traffic Accident Investigators

IAARS, International Association of Accident Reconstruction Specialists
PMC of Singopare Business Advisors & Consultants Counell

ACTA certified Trainer, Singapore

SPRING- Recognised Certification for Managemsnt Consuftants

Subsidiaries of Impact Analysis Consullant:

= Impact Analysis Consulting Pte Ltd = Impact Analysis Academy Pte Ltd » 1A Recking Solutions Pie Lid

® |A Accounting & Consultancy Pte Ltd = Infoknights International Services [Phillippines) « (ABN Pte Ltd
www lacontultinese. com




> Back to OneMotoring

-Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No::

Chassis No.:

Maximum Power Output:
Qpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Nok~ | [wfis

“ v
MmNV - "*FD
py - c 15t
[ YAV 'L“]’JD

r.,.[i,r'r"'}f |

-

wy

Singapore NRIC
248!

SGP49T

No

11 Oct 2019
CHEVROLET
ORLANDO 14AT TURBO
Black

2017
B14NET1701800%4
KL1YA7SB9HKA14352
103.0 kW (138 bhp)
£15.807.00

10 Apr 2017

10 Apr 2017

0

$15,807.00 _: ':.1 4 07

Yes
09 Apr 2027
$11855.00

09 Apr 2027

E - Open Category
10

$£53,001.00
£39,726.00
$51,581.00

The information contained herein Is correct as at 11 Oct 2019

I,r‘.'rffl- f‘h.,{.ﬂ-.. g .‘-7'7.-_..--— (“__,_,e{‘p
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d/ Impact Analysis " foe 48 smerr €8

« \ Consultant o

Hotline: 6385 1171
Procticing Monogement Consultant (PMC) of SBACC
Approved Troining Orgonisation (ATD) of Workforce Singopare
Our reference: 20-01-3000
Date: 3/1/2019 INVOICE NO. soo0o
Ong Bin
c/o Triple-T Automobile
Blk 6 Defu Lane 10
#01- 556
Singapore 539187

Registration No. SGP4ST

We enclose our fee note for your kind attention, which remains payable Irrespective of the
outcome of this case.

5/No. Description of Services Provided Qty Amaount

1 Being vehicle damage assessment report,

1 5 562.00
Inspection, photographs, transport and miscellaneous.

Total amount $ 562.00

Please kindly cross all cheques made payable to " impact Analysis Consultant”.

We thank you In anticipation for your prompt payment.

R -
4 - |' v Lt '
f[ofr & o =};.'f~.’-
; o Vo
f— gt Fotn  pafor
N : - f oy ¥ ]
S el A - S AR .-.- g4
F {
LLTan (Ms) i -t AT
Principal Consultont £~ Tn o
- o ',(7“"
L oy
7 e £AfL. P

Subsidiarias of I'mpact Analysis Consultant:

= Impact Analysis Consulting Pte Ltd = Impact Analysis Academy Pte Ltd « 1A Racking Solutions Pte Ltd

= 14 Accounting & Consultancy Pte Ltd » infoknights International Services {Philippines) = IABN Pre Ltd
www.iaconsultinese. com




L Yinpact Analysis g
JL pac ys

Singapore 41780
Coﬂﬂlllmﬂt Hotline: 1M

Practicing Monogement Cansultant (PMC) of SBACC
Approved Troining Organisation (ATO) of Warkforce Singapare

Our reference: 20-01-3000

Date: 3/1/2019

c/o Triple-T Automobile

Blk & Defu Lane 10

#01- 556

Singapore 539187

Dear Sirs

RE: Road Traffic Accident on  1/10/2019

Ong Bin

In accordance with your instructions received in this office on 27/12/2019 |, we made arrangements to
examine the vehicle on 27/12/2019 at above-mentioned address. The following data was
recorded;

Vehicle details

Make Chevrolet Registration SGP4ST

Model o Orlando |Chassis KL1YA7589HK614352
Steering Good Brakes Good

Condition Good

Tyre Depths Impact Direction & Area of Damage:
|Front left 215/60R16 | 85% Bridgestone

Front right 215/60R15 B5% Bridgestone

Rear left 215/60R16 85% Bridgestone
|Rear right 215/60R16 85% Bridgestone
Istatus REPAIRABLE

Magnitude Medium

Legal status | Unroadworthy

Following our examination of the accident damage, we have calculated repair times and method, which are
detailed on page 2 & 3. We would recommend a sum of £4,300.00 and 6 working days
for repair, which s sufficiently lower than the pre accident value to render the vehicle an economically and
physically reliable proposition,

Subsidiaries of Impact Analysis Consultant:

# Impact Analysis Consulting Pte Ltd « Impact Analysis Academy Pte Ltd « |A Racking Solutions Pre Lid

* L& Accounting & Consultancy Pre Ltd » Infoknights International Services [Philippines) = |1ABN Pre Ltd
whanw. laconsultingse.com




10/472018 Claim Partal

e ' LEK ALTO COMSULTANTS PTELTD (TP} » Menu

4 Service Request Details

Claim
SOMO22FE

Reference .

None 2 T. Zoq (A
l;. O !

Loss Date =

October 1, 2019 é . '/

Report Date
Oct 4. 2019 11:17:00 AM

Request Date
October 4, 2019

Due Date
October 11, 2019

Vendor Mame
LKK AUTO COMSULTANTS PTE LTD (TP}

Type of Loss
Third Party Viehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SGP49T

hiips.livp smartcialms. axa com.sg/clalm-portalhtml/index-vendor-service-requests. himi#/ servica-requests/?service RequestNumber=140472 12




10142019 Claim Portal
® A LKK AUTO CONSULTANTS PTE LTD (TP} = lerw

Model
ORLANDO 1 4AT TURBO

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 43, 569111, Singapore

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invalces Histary Documents Assessment Metrics Notes

https:/ivp smartclaims.axa.com.sglclaim-portalhtml/index-vendor-senvice-requests htmiiservice-requests/PserviceRequestNumber=140472

a2




Summer Lee (LKK Auﬂ:!

From: [rene <motor@iaconsultingsg.com>

Sent: Friday, 4 October, 2019 10:32 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cec: candy®@iaconsultingsg.com

Subject: [EXTERNAL] ACCIDENT INVOLVING SGP49T AND SHC5570C ALONG JUNCTION OF
SYED ALWI ROAD AND LAMPONG KAPOOR ON 01.10.2019

Attachments: doc00812720191004102223.pdf

Categories: Mateen

Dear Sir,

attached herewith the Notification Of Accident for your reference.

Kindly let us have a list of your ten surveyors as your nominated SJE for our consideration within the
stipulated timeline under the NIMA Protocol.

Best Regards,
Irene Tan

Triple-T Automaobile
Tel: 6385 1171




TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 #01-574 SINGAPORE 537186
TEL: 6385 1171

Date: 4 l' h: 19

To AfA Isueance Sineamee Pre p
Motor Claims Department By fax only

% SHenton NAY Hy4 -0l

AxA Toues SINGAPORE

Singapore DEE3)|
Dear Sir/Mdm,
NOTIFICATION OF ACCIDENT
Please be informed that an accident involving my/our vehicle no. ___ SGP49T and
vehicle{s) no. SHCS510C had taken place at / slong
of Sued Al Rol owmd Fapopr  on date AT L at

time 5125 HRS .

Kindly let us know within 2 working days from the date of this notice If you wish to carry out or
waive a pre-repair inspection.

If we do not hear from you within 2 working days, we shall proceed to repair the vehicle
without further notice and our client shall claim for the additional loss of use arising from the
giving of this notification to you.

Please call Ms Tan at 98388224 to arrange.

Yours sincerely, PRI

Date / Time

Company Name

Surveyor

Contact No.

Signature

DISMANTLED PARTS

Date / Time |

Surveyor

AFTER REPAIR

Date / Time

Surveyor
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Eﬁqulﬂ Vehicle Transfer Fee

Vehicle Details

Whicim Typa ‘wahiil AtLachmanl |
P11 - Pusssrger Station Wagon leepsLand Rarer Me Attachment
N s by
Harmal HLIYATSEPHMA L4252
Fropaiiz= Engmw g
Petrol BIANETLT01800%4
Az B, Engena Capasity |
. 1343 o
Puwssr iLating Mg Posser Dt
. 1030 kW (138 Bhal
bl gaarryrn e WegeT - ‘L mime Wi
1300 kg 1850 kg
Vo O Maniacriiee | Cengiital Rigetranias (ate
017 10 Apr 2017
Litwagzan Enpiry Dt COM Caimgery
[ - Open Category

Chuiita Privivim CTIOE Engiry Clane
$51.001.00 0% Apr 2017
B Taw Expiry D PARF Eiigibiiry Eapiry Dare -
0% Apr 2020 OF Apr 20T7
wuste ticr Than Dlatn wamncied Tramwini [late
OF Apr 2020 11 Cct 2019
07 Ermenaan CEWYES Ratans L%l Aarvount |
165.00 (pfam] -
L0 e el [minaapr
Bl Lwnnmn P | rimsinh

Fees To Be Paid For Transfer

Tramstui Feey
P
Sawe an POF

Copy s Test




100111/2018 Used Chevrolet Orlanda Car for Sale In Singapore, KelvinCarz Automobile - sgCarMart

sGCARMART.COM Login  5igh up

New Cars jsed Can Sell My Car Directory Products Innurance Articles Farum e

We're revving up our celebrations for our first-year milestone

Chevroles Ortando PrceRange ¥ | |Depreclagon v | [2007  v| |vehiceType v W

Mams = e Caes = LBWNCIT Autnmoiile » Chevrolet Drianda 1.4A Turba LS

Chevrolet Orlando 1.4A Turbo LS

Financlal Insurance Accessories Similar Ressarch Photos Map o
Price $72,955
Depreciation $8.810 /yr Reg Date 28-Feb-2017

iew madels with similar depre (7yrs Amths 16days COE left)

Mileage 40,000 lom {15.3% /yr) Manufactured 2016
Road Tax $604 fyr Transmission Auto
Dereg Value 544, 160 as of today (changa) oMV $15,653
COE $50,621 ARF $15,693
Engine Cap 1362 cc Power 103.0 kw (138 bhp)
Curb Weight 1,650 kg No., of Dwners 1

Type of Vehicle MPY

Features

1.4L Turbocharged Englne Producing 138 Bhp. & Speed Fully Auto Gearbax With Manual Select. Fold Flat 2nd And
e Row Seat. Multl Function Steering. View specs of the Chevrobet Orlands (2011-201 B}

Accessories

Chacolate Dark Brown With Black Leather [nteror, Factory Fied Nawigation, Bluetooth, Reverss Camera/Sensors,
Ete. |

Description
1 Dwner, Eully Serviced And Maintained By The Authorised Distributor Alpine Chevralet With Valid 5 Years
Warranty, Accident Free With Original Paint Wark. Almost New In Condition, Road Tax Till 2/2020, View And Test

R,
Dirive It Today For A Further Discussion To Enjoy A Better From Us. Affordable Monthly Installment Plan.
o oK
g
Category ;
PARF Car, Premium Ad Ca E PN
L
Status -
Availlable b
Fat-17 Apr-11 Juire |7 A
Rag Can
" Click on B poind o view [he veluicle
m Vehicle Evaluation
—— Afrsid of lemons? Reguest to have this car evaluated professianally, Find out more Shaetlint Commpnre Add
Aenort Frror Miowe Arbord
m Car Valuation - Free
Find ruit the market value of your existing car for free. Ge2 tarted
1l [
Poater = on: B5-0ct-2019

hitps:fwww.sgcarmart.comiused_carsfinlo php?ID=844566401L=2034 12
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10/82019 Claim Portal

-
-

LKE AUTO CO .'-*._'|1r"". TS PTFE _T!" TL_ -

« PROCEED DS / TP EXCESS $5000

Type
© Question

Message
1D COUNTER CLAIM TP (PD + INJURY). Please obtain evidence such as Insured's CCTV, PIR and liaise with
Insured before any settlement.

hitps:/ivp.smartclaims. axa.com sg/claim-partalhtmilindex-vendor-service-requests htmitlsarvice-requests/view-message/?serviceRegquestiumbe... 111




12.*1'."!2‘}19

Service Request Details
Claim
S¥MO23Y0

Reference

None #

Loss Date
October 16, 2019

Report Date
Oct 17, 2019 12:00:00 AM

Request Date
October 17. 2019

Due Date
October 24, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

LK AUTO CONSULTANTS PTE LTD (TP) =

Giechine Work

Accopt Wark

Vehicle Information

Incident Vehicle Registration #
SFDB?C

Menu
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1oMTR01e Claim Portal
LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

Model
HONDA

Service Address

Primary Contact/Insured

BOON LAY CORPORATION CLINIC PTELTD
BLK 350 JURONG EAST AVE 1, #01-1225, 600350, Singapore

BCCPL_O5@SINGNET.COM.5G

Claim Handler

CHAN Kian Chuan
68B0S5444
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Mew Message

hitps:/ivp smartclaims.axa com.sg/claim-portalhimlindex-vendor-sarvice-regues!s himi#/service-reguests?servicaRequestNumber=142828




Summer Lee (LKK Auto)

From: MG Solution <mg3solution@gmail.com>

Sent: Thursday, 17 October, 2015 1:09 PM

To: 5G AXA Insurance SM AXA SGP - Mator Survey

Subject: [EXTERNAL] SFDB9C-(PRE-INS-INSPECTION)YOUR REF : SMD3808S-DOA ON
16/10/2019

Attachments: SFDE9C ( PRE-INSPECTION) ;YOUR REF SMD3808S, pdf

Categories: Shailendra

Dear All,

Please refer to attach file and arrange for pre-inspection.

Thank You.

Best Regards,

M5 hong

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604




" Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iil.com.sg>

Sent: Thursday, 17 October 2019 3:53 PM

To: Erwin Ho; 'sur@lkkauto.com’; Admin-D (LKKALUto)

Ce: Sundan Nagarajan - lll

Subject: RE: Request for Pre-Repairs Survey

Attachments: SMN4525Z GIA.PDF 44 @@tha/?ﬂ”\
i In

Dear Sir / Mdm, p: Pe W 8

Please conduct a survey on TP vehicle SMN4525Z and let us have your report urgently. 3 M :

This claim will be handled by Ms Sundar.
*Kindly upload this survey request email to merimen.

Thank You,

Best Regards,
Gabriel Wee

™ InDIA
P INTERNATIONAL

InsuraNCE
S I NGAPFPORD
Sy Ch regem iy | 8T

&4 Cecil Street; #05 - 108 Building
Singapore D45711
Tel: 6347 6100, Ext - 248

From: Erwin Ho [mailto:Fujimotorsports@hotmail.com]
Sent: 17 October, 2019 1:17 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Subject: Re: Request for Pre-Repairs Survey

HiGabriel
Please LKK Mr. Taufikh urgently

Thank you

Erwin Ho

m. 92210404

MTM Performance Auto Pte Ltd
42 Toh Guan Road East

#01-78 EnterpriseHub
Singapore608583

From: Motor Claim - Il <motorclaim@iil.com.sg>
Sent: Wednesday, 16 October 2019 8:48 AM




To: Erwin Ho <Fulimotarsports@hotmail.com>
Subject: RE: Request for Pre-Repairs Survey

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

¢ LKK Auto Consultants Pte Ltd
» \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

InDIA

INTEMTIQHAL

INsuRANCE

i M@ aAroRil
Serving Dhe roghan siww § BT
64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Erwin Ho [mailto:Fujimotorsports@hotmail.com]
Sent: 15 October, 2019 3:08 PM

To: Motor Claim - 11l €<motorclaim@iii.com.sg>

Subject: Fw: Request for Pre-Repairs Survey

Dear Mr. Meka
As spoken, please arrange surveyor urgently as vehicle is already in our workshop

Thank you
Erwin Ho

From: Erwin Ho
Sent: Friday, 11 October 2019 4:19 PM

To: motorclaims@iil.com.seg <matorclaims@iil.com.sg>
Subject: Request for Pre-Repairs Survey

Dear Mr. Mekavathanan/Claims

We are requesting for a PRS to our client's vehicle SMN4525Z damaged by the reckless driving of your
Insured's vehicle SHD3033U. GIA report of SMN4525Z is attached.

Kindly arrange surveyor to contact the undersign soonest.
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Thank you

Erwin Ho

m. 92210404

MTM Performance Auto Pte Ltd

42 Toh Guan Road East

#01-78 Enterprise Hub

Singapore 608583

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India Iniernational Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K




VISION LAW LLC

Advocates & Soliction - Notary Public - Commisaioner for Ouths
Agenty for Trade Marks
{Incorporated with limited llahility)

R W CITING BOOM Number 2007211484 %
bty dent gl w 133 New Bridge Road TEL . (85) 11 (Hunting)

PALL YAP TAI BAN #18-01/02 Chinalown Paint FauL « : (65) 85356802 (General)
T Singspore 059413 E-mal | actan@visioniawic.con
:':ummm.m.r Branch: 480 Toa Payoh Lorong 6 BRANCH
e e #03-11 HDB Hub TEL - &5 53580703
Singapore 310480 FAX | 55 53580448 (Convayancing
[ WHEN REPLYING PLEASE QUOTE OUR REFERENCE- KINDLY mvmmmmum_]

Our Ref: AM.jt.Ins. KBB.111848.18 (s])

Your Ref; SJJB1BBT

16 Oclober 2018

MSIG INSURANCE (S'PORE) PTE LTD BY FAX: 6225-63T1

4 Shenton Way motorsurvey@sg. msig-asia.com

#21-01 8GX Centre 2 claims@sg msig-asia.com

Singapore 068607 helene_phua@sg msig-asia.com

Attention: Mator Clalms Department

Dear Sirs,

ACCIDENT INVOLVING SMN 3882 Z & SJJ 8188 T ON 11 OCTOBER 2019 ALONG 355 BUKIT
TIMAH ROAD AT ABOUT 1110 HOURS (NOTICE TO INSURER TO CONDUCT PRE-REPAIR
SURVEY WITHIN 2 WORKING DAYS PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION
PROTOCOL FOR NIMA CASES)

We refer to your email 16 October 2019 of even date informing that you wish to conduct a pre-repair
survey and your List of Surveyors.

Our client confirmed appointment of Marcus from LKK Auto Consultants Pte Lid as the Single Joint
Expert for this matter,

Please be informed that the said vehicle can be inspected at:

Venue: _Kaizen Motors Pte Ltd
B8 Kaki Bukit Avenue 6
#02-12
_Singapore £17808
Contact Person: Shawn Yap _9150-0670 /6384-1956)

I you fail to conduct the pre-repair inspection within the next 2 working days excluding any Intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

to you.

FOR SURVEYOR
Please Inilisl here aftar completion of pre-repair inspection
Thank you.

1% Survey on
Appointed survayot
{Nama & Signature)

2™ Burvey on
Appointed survayor
OFFICE) (Name & Signatura)

¥ Survey on
Appointed Surveyor
{Name & signatura)

cc. SMN 3882 Z - Email. claims@kaizenmotors.com.sg only

NB.: Any settlement of offer is on the express condition that this settlement is In respect of our
client's claim for property-related damages only and shall not preclude our client from claiming
Infury-relatod damages arlsing from this accident.

COWFIDENTIALITY
THE INFORMATION CONTAINED 1N THESE DOCUMENTS MAY BE PRAVILEGED AND CONFIDENTIAL AND 18 INTENDED FOR THE EXCLUBIVE USE
OF THE ADDRESSEE DESIGNATED ABOVE. If you are nol The sdidesass. ary Sy, mproduction, cistribution o ciher Ssssmnation of uee of this
aommircation is srictly prohibibet. 11 pou have receheed s FertaEsns in e plases conlac us inmediciely By ieechone B0 (hel we can mrmnge for fis
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Date: 17/03/2020

) W o
Adn ma = Pre Lig Company Registration No. 10080T198R
S1UMEAYE | PO225 PAYA LB INDUSTRIAL PARK, SINGARORE 8210 TEL - (065) s256156] FAX
Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:

Date of loss 1-Oct-19

Date of appointment 4-0ct-19

Date of survey 9-Oct-19

Location of survey

TRIPLE-T AUTOMOBILE

Vehicle Details:

Claim Type: Third party
Vehicle number SGP 45T
Make and Model CHEVROLET ORLANDO
Date of registration 10/4/2017
Excess

Market Value 567,800
Parf Rebate 551,581
Nett Loss £16,200

Repair details:
[Initial Estimate IB 5,850.34 |
Proposed/Revised repair cost:

Parts 5 2,072.53
Check items (estimate) 5 -
Labour S 1,200.00
Total s 3,272.53
Lump Sum(if applicable) 5 2,600.00
[Number of days for repair | 4]




I 74 Ve

S Coriistarts

i B & P L Company Regiatralion Mo 1EE0T 196R
STUREAVE L el 28 PAYA LR INDUSTRIAL PARK, SINGANIEE Jo89E3 TEL @ (0 ) 28635860 FAX : (00E) al8al ]2

Remarks:

04 RECOMMENDED REPAIR DAYS + 2PRS + 15UNDAY = 7DAYS

Mandate:
Liability(TP}) 100%
Proposed repair cost s 2,600.00
Loss of use 5 420,00 | 7DAYS X S60
Loss of rental 5 =
Loss of income S -
LTA search fees 5 7.45
Others 5 562.00 | SURVEY REPORT
Proposed Total s 3,589.45 |
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hitps:/ivp smanciaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests. himi#/service-requesisiview-messaga/7serviceRequestNumbe .

Claim Portal

<MANDATE |A> - 22F ACC | T INVOLVING
SHC 5570C (Ol) & [’) 0/ 2019

Type

© Question

Message

LIABILITY: 100% BOLA NIL (Ol CHARGED FOR CARELESS DRIVING) - INFORM OI ABOUT TP CLAIM
AND NCD ISSUE. AGREED TO SETTLE AT BEST. WE SEEK YOUR MANDATE AT $3589.45 (CLAIMING
LOU). MANDATE |A HAS BEEN UPLOADED IN SMARTCLAIM. KINDLY LET US HAVE YOUR
APPROVAL/INSTRUCTION. THANKS - CCL 17/03/2020

1"




TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 #01-574 SINGAPORE 539186
TEL: 63851171 FAX: 63851141

INVOICE
To: OngBin Invoice No. CL19073
Date 24/02/2020
Vehicle No. SGP49T
No. Description Qty Unit Price Amount
1 |REPAIR COST S 4,300.00 4,300.00
Total:| $ 4,300.00

Pavment by cheque should be crossed and made payable to Triple-T Automobile’







anezoza Claim Partal

Re:<MANDATE IA> - S9M022F

&« F&ACCIDENT INVOLVING
SHC 5570C (Ol) & SGP 49T (TP) ON 01/10/2

/2019}
Type
@ Question

Message
APPROVE MAX AT §3587.45

hips./ivp.smartciaims axa com.sg/claim-partal/html/index-vendor-service-requests himi#tiservice-requestsiview-message/PserviceRequestNumbe... 171




TRIPLE-T AUTOMOBILE

BLK 5 DEFU LANE 10 #01-574 SINGPORE 55918
TEL: £385 1171
BUE REG. NO. 331763180

25" February 2020

Our Ref: CL19073
Your Ref: SHCSS70C

AXA Insurance Singapore Pte Ltd

Motor Claims Department
E Shenton Way

F24-01 AXA Tower
Singapore 068811

Dear Sirs,

ACCIDENT INVOLVING SGP49T AND SHC5570C ALONG JUNCTION OF SYED ALWI ROAD AND KAMPONG
KAPOOR ON 01.10.2019

We are the representative for Mr Ong Bin, whose vehicle registration number SGP4ST was damagad In
the above accident.

We are instructed to claim for damages against your insured in connection with the above-captioned
read traffic accident driven by your insured.

We are instructed that the accident was caused by your insured’s negligence and/or managament of
motar vehicle registration SHCS570C. As a result of the accident, our cilent’s vehicle was damaged and
our client had been put to loss and expense, particulars of which are as follows:-

Cost of repairs $4,300.00
Loss of use for 07 day ©$120.00 $ 840.00
Survey report $ 562.00
LTA search fes s 7.45

$5709.45

Enclosed are the supporting documents for your perusal:-
GlIA

LTA search

Repair bill

Kindly let us have your payment of $5,709.45 in our workshop's name within the next 14 days.

Please do not hesitate to contact our Ms Tan at 9838 8224 or emall motor@iaconsultingss.com should
you have any queries on your matter. We thank you for your kind attention and appreciate your gquick
remittance.




('.c::u-[ﬁ"“‘ .

Our refe
Dat=

Ong Bir

¢fo Triple

Blks e

#01- =52
Singapo-

LLT

Ne.25 Kaki Bukit Road 4

Analysis 20645 Synersy @K8

ant

nt {PMC] of S8ACC

ATO) of Workforce Singopore
2E 20-01-8000

3/1/2019 INVOICE NO. soo0
Aiitomoblle
=187

n No. SGPaAST

& our fes note for your kind attention, which remains payable irrespective of the

#ihis case.

Description of Services Provided Qty Amount

2zing vehizle damage assessment report,
nspection. photographs, transport and miscellaneous.

1 $ 562.00

Total amount $ 562.00
T

| oruss ol cheques made payable to " impact Analysis Consultont”,

n anticipation for your prompt payment,

sries of Jmpact Analysis Consultant:

Singapore 417800
Hotline: 6385 1171

=] =

¢ amalyais Consulting Pte Ltd « Impact Analysis Academy Pte Ltd » |A Racking Solutions Pre Ltd
“unting & Consult@ncy Pra Ltd » infoknights International Services (Philippines) » |JABN Pte Ltd

wiww laconsultiness.com




-

No.25 Kaki Bukit Road 4

‘.ﬂ ~ _mpact Ana.lysis FOG-46 Symenty K
T ul Singapore 41780
—onsultant Hotline: 6385 1171

Procc sement Consultont (PMC) of SBACE

D Crganisotion (ATO) of Workforce Singapore

Our 20-01-3000

Dai= 3/1/2019

fo Trip Lutomobile

Blk & De=U Laps 10

#O1- =

Singaps 187

Dear =

RE: ioad Traffic Accident on  1/10/2019

Jng Bin

Inace: = Witk your instructions recelved in this office on 27/12/2019 , We made arrangements to
examine 2 v=hicle on 27f12/2018 at above-mentioned address. The following data was
TECorz=

Vehicls t2ils

Make Chevrolet Registration SGP4ST

Mede! Orlando |Chassis KL1YA7589HK514352
[Colour Black Iﬁrhm Auto

Odome:r 'B7027km Paintwork Good

Stestir . Good Brakes Good
_Caa"--: ter Good

Tyre & 5 Impact Direction & Area of Damage:
Fron 115/60R16 85% Bridgestone

From: :15/60R16 B85% Bridgestone

RIHE Iz . :15/80R15 85% Bridgestone

Rea 115/50R16 | B55% Bridgestone

Status EPA jMHL_E

vkt Vedium

Lazz Irroadworthy

Followin o sur susminstion of the sccident damage, we have calculated repair times and method, which are
detziiz: ©0= 0 & 2 We would recommend a sum of $4,300.00 and & working days
for repa " ¢ sufficiently lower than the pre accident value to render the vehicle an economically and
phys = proposition.

o1 of Impact Anafysis Consullant:
slyiis Consulting Pte Ltd « Impact Analysis Academy Pte Ltd » |A Racking Sclutions Pre Ltd
riing & Consultancy Pte Ltd » Infoknights International Services {Philippines) = 14BN Pte Ltd
www. iaconsultinese com




No.25 Kakl Bukit Road &
C. - _mpact Analysis 406-45 Synergy @X8

_onsultant Hotline: :I:
Froe . Consultont (PMC) of SBACE B
App:: - cerisation (ATO) of Workforce Singopore
Oyr = i« 20-01-3000
Dat= 3/1/2018
Page 2

Section A: Damaged Parts Assessment

Part's Deacription Qty Condition As Repairer's mr_
inspected Estimate Adjustment
List itemg:
Rear ou 1 deformed 785.40 785.40
Rear sursoar itwe lip 1 deformed 552.30 552.30
Rez 27 T0E TEIAINGT rear rh 1 damaged 65.00 B5.00
Rez : & ~=tainer front rh 1 damaged 55.00 55.00
Re:z ar r=Hletor rh 1 holder torm 75.00 75.00
Tall 1 holder torn 412.00 41200
Res 1 repair.respray 852.00 0.00
Rear fencar en:rh 1 deformed 102.30 102.30
Rear 2 rh - | grazed/cut 177.00 177.00
Res: 23h thisid rh 1 damaged 121.00 121.00
Rear = 1 repair 557.40 0.00
Rear whesl besring ri 1 necessary 174.20 174.20
Sub- Total costs 4028.50 2519.20
Percentoge discount : 10% e 40286 151.93
Sub-Total costs for parts ___ 38574 2267.28
Rear - sr clips sat necessary 55.00 55.00
Rear swversa anse 1 malfunction 280.00 280.00
Resr Im 1 repair 578.00 0.00
Sub-Total costs for ports 913.00 335.00
Parc &
‘ * . 0.00 0.00
Sub- Total costs 0.00 0.00
Total costs for parts — asss7s 260228

Impact Anafyns Consullant:
i1+ Consulting Pte Ltd » Impact Analysis Acodemy Pte Ltd # |A Racking Solutions Pte Ltd
£ Consultancy Pte Ltd = Infoknights International Services {Philippines) « LABN Pte Ltd
warw. laconsultingse.com




i pact Analysis

nsultant

Zomaultant (PMC) of SBACT

No.25 Kaki Bukit Road 4
#05-45 Synargy @KB
Singapore 41780
Hotling: 1n

< s af Impact Analysis Consullant:
- alysis Consulting Pte Ltd » Impact Analysis Academy Pte Ltd = 1A Recking Solutions Pte Ltd

Ap: isatien (ATO) of Warkforee Singogore
Cur 20-01-5000
D&t 3/1/2019
Pag 3
Section B: Labour Cost Calculation
SRR Hourly rate Manhr. Req.  Total
70 Gl =, wJt, weld, knock out dents to straighten accident
Ipa r~ : : on the 'Parts Repair' column inclusive of replacement §  48.00 73 $ 1,104.00
parts:
Putt *4 to adjacent panels. Job allowance. Paint / material. Sub-contract work. S  B00.0D
Appl o1 the adjacent panels. Sub-contract work. $ 5000
Rermows Snd =37 undercarriage works rh 5 4800 4 5 182.00
Rayr i = rear bumper reverse sensor & conduct distance $ 43,00 17 s 81.60
safz - o
Spec: 3 /heel slignment - . 5 60.00
Wiring ang 2 =CRINg $ 48.00 05 24.00
- B Total labour cost $ 2,311.60
Men ¢ rumber of monhours required for each repairing task are formulated bosed on individual warkshop's
oper “olse@ A Research Guidelines respectively.

‘g & Consultancy Pte Ltd = Infoknights International Services [Philippines) = 1ABN Pre Ltd

www. laconsultinese com




No.25 Kak| Bukit Road 4

.- 1pact Analysis #05-4 Synergy @XB

: Singapore 41780
~onsultant Hotiine: 6385 1171
Frz: —onsultont (PMC) of SBACE
Apare . isation {ATO) of Werkforce Singopore
Ourr:'s 210-01-5000
Dat= 37172019

Section C: Summary Table of Total Repair Cost

(See section A)
= 5520.45
il 20%
giscount
Recommended cost of
parts $2,081.82 {1}
Lobour Cost Calculation
11.60 2
(See section B) $23 (2)
Total Repair Cost 300.00
(Round off to hundred) . @+
We woum reg end & sum of 54,300.00 and 1] working days for repair.
NG [furihs © | =& cpproved without our expressed written agreement. Any significant additional
fems | —=: “lect o o supplementory report.
(
Mech:n - cngent Expert Witness, Licensed Appraiser {Automaobile)
B.Er: § WS
Dipleme [4: unical Engineering
NTC-: 2 ie Technology
SrM7 3 1 of Engineers, Singapore (#2010000)
MAT sociation af Traffic Accident Investigators
[AAE= "= “ssociation of Accident Reconstruction Specialists
ML . 253 Athvisors & Consiitonts Council
ACTs Singopore
SPRING - Cetificebon for Manapemenr Consultants

o Impact Anafysiz Consultant:
i Consulting Pie Ltd = impact Analysis Academy Pte Ltd » 1A Racking Solutions Pre Ld
$ 4 Conuultancy Pre Ltd @ Infoknights International Services [Philippines] » IABN Pte Ltd
wurw. laconsultiness. com
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_’ 1 74 V4 LKK Auto Consultants Pte Ltd

e = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199507198R GST Reg. Mo. 19-9607198-R

AXA INSURANCE PTELTD _____________ Rel . CCA/ASM18017512Hga3q2 -

8 SHENTON WAY #24-01 03-04
AXA TOWERSINGAPORE 088811 e EZE- ”|I|ml|||||||“|l
ATTN.CYNTHIA LOH Code: ASM _

B !

Insured Veh,
Policy No. VFX/P16880520 - Coverage ($) 0.00
Claim No. SOMO22FE .~ Excess (§) 0,00

Assign From Assign Date 04/10/2019

Make & Model CHEVROLET ORLANDO c.c 1362

Engine No. HIDDEN _ Year of Reg. 2017,
Chassis No. KL1YA7580HKE 14352 Colour BLACK-
Odometer Bo2as Steering IN ORDER’
Brakes IN ORDER Modification SPORTS RIM-
General GoobD -

Size Make Balance
R/H Front Tyre |215/60 R16.- BRIDGESTONE & mm
L/H Front Tyre |215/60 R16~ BRIDGESTONE 6 mm-
R/H Rear Tyre |215/60 R16”~ BRIDGESTONE~ |6 mm.
L/H Rear Tyre |[215/60 R16# BRIDGESTONE" 6 mm-"

escripuon | Ll

THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETALLS.

Accident Date Imta Inspection Date 09/10/2019
Survey held at 25 KAKI BUKIT RD 4 # 0646

Repairer TRIPLE-T AUTOMOBILE

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS. :
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




’ V V LKK Auto Consultants Pte Ltd

B 4B 51 Ubi Ave 1 #0125 Paya Ubi Industrial Park. Singapore 408933
- TEL 8256 3561 FAX 5256 4315
Reg No 199607198R GST Reg. No. 19-9607198-R Page No 1 of 2

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGP 49T

Ty { el gt el By L P anddibl
. s Naa (e . On

Description of Parts

(REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) CRUSHED 785.40 685 40
1|REAR BUMPER LOWER LIP (CONSISTENT) SCRATCHED 552 480.70{
1|REAR BUMPER SIDE RETAINER REAR RH NECESSARY 65.00 48.80
(CONSISTENT)
1|REAR BUMPER SIDE RETAINER FRONT RH NECESSARY 55.00} 48.80{
(CONSISTENT)
1|REAR BUMPER REFLECTOR RH (CONSISTENT) SERVICEABLE 75.00) :
1| TAIL LAMP RH (CONSISTENT) CRACKED 412.00 412,00
1|REAR FENDER (CONSISTENT) TO REPAIR SEE 952,00} .
LABOUR
1|REAR FENDER AIR VENT RH (CONSISTENT) SERVICEABLE 102.30 .
1|REAR FENDER PROTECTOR RH (CONSISTENT) SCRATCHED 177.00 81.80]
1|REAR FENDER SPLASH SHIELD RH (CONSISTENT) SERVICEABLE 121.00) -
1|REAR END PANEL (CONSISTENT) SERVICEABLE 55740 .
1|REAR WHEEL BEARING RH (CONSISTENT) CRUMPLED 174.20] 174.20
LESS 10% DISCOUNT -402 86} -104.17]
3,625.74) 1,747.58|
SPECIAL NETT ITEMS
1|SET REAR BUMPER GLIPS (SN) (CONSISTENT) NECESSARY 55.00 25.00
1|REAR REVERSE SENSOR (SN) (CONSISTENT) SHORTED 280.00 200,00
1|REAR TYRE RIM RH (LOCAL REPAIR) (SN) SCRATCHED 578.00 100,00
(CONSISTENT)
913.00] 325.00
LABOUR
TO DISMANTLE ,REPLACE ,CUT,WELD ,KNOCK OUT 1,104.00} 500.00{
DENTS TO STRAIGHTEN ACCIDENT PARTS AS-
MENTIONED ON THE 'PARTS REPAIR' COLUMN
INCLUSIVE OF REPLACEMENT PARTS.INCLUSIVE OF
THE REPAIR OF REAR FENDER.
PUTTY & SPRAY PAINTING TO ADJACENT PANELS ,JOB 800,00 500.00
ALLOWANCE PAINT/MATERIAL.
APPLY RUST PROOFING ON THE ADJACENT PANELS. 50.00 30.00/
REMOVE AND REFIX REAR UNDERCARRIAGE WORKS R 162.09) 60.00

Repori Ref No. CC4/ASM18017512/Hga3q2
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REMOVE AND REPLACE REAR BUMPER REVERSE 81.00 20,001

SENSOR & CONDUCT DISTANCE SAFETY SETTING.

SPECIALIST CHARGES -WHEEL ALIGNMENT, 50,00 60,08

WIRING AND BULB CHECKING. 30.00] 30.00]
2.317. 1,200,001

GRAND TOTAL 6,855.74/ 3,272.53]

Report Ref No CC4/ASM18017512/Hga3q2

Yotz 1

LEE HOCK ANN HO LEONG CHUAN
Asst. Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solsly for the uss snd bensfit of the Climni named on ihe lront page of this Regort.
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