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PRE-REPAIR INSPECTION REQUEST — FBF5092X vs SKN98902J on 02.10.2019
" From: Panhiban, Theenngn
To: assignments@ikkauto.com, Admin A
Ce: * Fong, Andy-SY, Chin, Lee-Ying, Abu Kassim, Noar Mariesa, Azlan Syazairdina, Chan, Yake Shi, Hor, Yinrul, Lim. Sheng Yang. Mithoosingh, Aashweanjestkaur, Parthiban, Thearthan, Subran
Sent:  10/4/2019 9:28:58 AM

Aftachmerits: f:' Euro Succass - Pre-Repaw Notice AlG FEFS092K pdf

Hi,

Please refer to the enclosed request from CrossBorders LLC.
Kindly carry out Policy coverage verification first before conducting the pre-repair inspection within 48 hours

If you have any queries/concemns, please let us know.
Kindly assist to assign Marcus Chua as Single Joint Expert as requested.

Thank you.

Regards,

Theerthan R Parthiban (Troy)

AlG

Senior Claims Examiner, Auto

Singapore Claims Operations | AIG Shared Services

Tel: 8001206556 Ext: 1002217
neerthan Parthiband@aig com | www.aig com.35

IMPORTANT NOTICE

The information in this email {(and any altachments) is confidential. If you are not ihe infended reciprent, you must nol use or disseminate the infarmation If you have received this email in error, please immediately notify ma
by "Reply” command and permanently delete the oniginal and any copies or printouts thereof, Although this email and any aftachments are believed fo be free of any virus or other defect thal might affect any eamputer system
into which it 1s received and opened, it is the responsibility of the recipient bo ensure that it is virus free and no responsibilily Is eccepted by AIG for any loss or damage ansing in any way from its use.

From: Pam Cheong <pam@crossborderslic.com>

Sent: Thursday, October 3, 2019 5:05 PM

To: Parthiban, Theerthan <Theerthan.Parthiban @aig.com>; Corene Chong <corene@crossborderslic.com>; Tang Hui Ting <huiting@crossborderslic.com>; Celeste Ng
<celeste@crossbarderslic.com>

Cc: Fong, Andy-SY <Andy-5Y.Fong@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Azlan, Syazairdina
<Syazairdina.Azlan@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Hor, Yinrul <Yinrul. Hor@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Mithoasingh,
Aash jeetkaur <Aash jeetkaur. Mithoosingh@aig.com>; Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com>

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKN9902) AND FBF5092X (EURO) ON 02.10.2019

This message is from an external sender; be cautious with links and attachments.

Your attention is drawn to the CONFIDENTIALITY NOTICE below.

WITHOUT PREJUDICE

Dear Sirs

1. We refer to your email dated 3.10.2019,

2. We are Instructed that our client has confirmed Marcus Chua— LKK Auto Consultants Pte Ltd as a single joint expert.

3. Please be informed that the said vehicle can be inspected at:

Venue; Euro Success Serv Pte Ltd
Address: 1 Kaki Bukit Avenue 6
#02-03 Autobay @ Kakl Bukit
Singapore 417883
Contact: Ah Hual @ 6742 6231/ 9828 9277

4. Pleasa liaise with the above workshop.

Regards
Pam
TEL: 6438 1323 ext 2020

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Paint
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313



CONFIDENTIALITY NOTICE

This e-mail from CrossBorders LLC (including any attachment(s) to it} is confidential and may also be privileged and exempt from disclosure under applicable law. Accordingly, If
* you are not the intended recipient please notify us immediately, delete this e-mall {including any attachment to it) from your computer system and do not disclose or distribute it to

any other person or continue to read this e-mail, Thank you.

CrossBorders LL.C DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY PROCEEDINGS BY FACSIMILE OR EMAIL

From: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>

Sent: Thursday, October 3, 2019 4:42 PM

To: pam@crossborderslic.com; corene@crossbordersllc.com; hulting@crossbordersilc.com; celeste@crossbordersllc.com

Cc: Fong, Andy-5Y <Andy-SY.Fang@aig.com>; Chin, Lee-Ying <Lee-Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Azlan, Syazairdina
<Syazairdina.Azlan@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>; Hor, Yinrul <Yinrul. Hor@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Mithoosingh,
Aashweenjeetkaur <Aashweenjeetkaur.Mithoosingh@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Subramaniam, Divyashni
<Divyashni.Subramaniam@aig.com>

Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKN9502) AND FBF5092X ON 02.10.2019

Without Prejudice

Your Reference : Al.tk.SH (EURO) (FBF5092X)
Our Reference : SKN9902J

Dear Sir/Madam,
We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name
AIG In House Surveyor AIG Asia Pacific Insurance Pte Lid
Lawrence Ng Chun Kee Prionty Services

Wﬁey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd
Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pie Lid
Chow Bo Xiong Formteam Adjusters Pte Lid
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Lid
Kalvin Ang LEK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LKK Auto Consultants Pte Lid
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Lid
Kenneth Kong LEK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may select one or more of the
listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert.

Thank you.

Regards,

Theerthan R Parthiban (Troy)

AIG

Senior Claims Examiner, Auto

Singapore Claims Operations | AIG Shared Services

Tel: 8001206556 Ext: 1002217
Theerthan Parthiban@alg com | wwwals comsye

IMPORTANT NOTICE

The information in this email (and any aftachments) is confidential. If you are not the intended recipient, you must nol use or disseminate the information. I you have recaived this email in ermor, please immediately notify me
by "Reply” command and permanently delete (e oniginal and any copies or prinfouts thereol. Although this email and any sifachments are believed I be free of any virus or other defect that might affect any computer sysfem
info which it (2 recelved and opened, It is the responsibility of the recipient to ensure that i s virus free and no responsibility Is accepted by AIG for any loss or damage arising in any way from its use.

From: Pam Cheong [mallto:pam@grassbordersilc com]

Sent: Thursday, October 03, 2019 3:49 PM

To: AIG SGP, Claims-Survey

Cc: Corene Chong; Tang Hui Ting; Celeste Ng

Subject: [EXTERNAL] Re: Our client's vehicle no, FBF 5092X (Euro); Your insured's vehicle no, SKN 9902) - PRI

This message is from an external sender: be cautious with links and attachments.



Your attention is drawn ta the CONFIDENTIALITY NOTICE below.

" WITHOUT PREJUDICE

Dear.Sir/ Madam,

1. Please ;!nﬂ attached our PRI notice dated 3 October 2019 for your kind attention,

2. Please reply email to carene@crosshorderslic com & huiting@crossbordarslic. com & pam@carossborderslic.com & celeste@crossbordersilc com

With regards,
Pam
TEL: 6438 1323 ext 2020

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

Tel: (65) 6438 1323

Fax: (65) 6438 2313

CONFIDENTIALITY NOTICE
This e-mail from CrossBorders LLC (including any attachment(s) to it) is confidential and may also be privileged and exempt from disclosure under applicable law, Accordingly, if

you are not the intended recipient please notify us immediately, delete this e-mail (including any attachment to it) from your computer system and do nol disclose or distribute it to
any other person or continue to read this e-mail. Thank you.

CrossBorders LLC DOES NOT ACCEPT SERVICE OF COURT DOCUMENTS OR NOTICE OF ANY PROCEEDINGS BY FACSIMILE OR EMAIL

IMPORTANT NOTICE:

The information in this email (and any ) Is confi L. It you are not the intended reciplent, you must nol use or di i the infs tion, If you have recelved this emall In error, please
Immediately notify me by "Reply” command and permanently delate the original and any copies or printouts thereof, Although this email and any atiachments are believed lo be free of any virus or
dhsrdelad&tatmlghlaﬂodmywmwtariyﬂamlnwwhiwllilracaivadamtopurad.Histharupmtlhllhyofhcra:ipiuﬂloenmﬂwlhiavimlrnandno pansibility is pted by Amarican

Intarnational Group, Inc. or its subsidiaries or affiiiates either jointly or severally, for any loss or damage arising in any way from its usa.



CROSSBORDERS LLC

Advocates & Solicitors | Commissioner for Oaths | Notary Public

Our Ref:
Your Ref:

AJ.tk.SH (EURO) (FBF5092X)
SKN9902J ‘1‘1’

-
—

11D P -
t \ f‘ !".\__]_ -
3 October 2019 §

"AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16 AIG Building

Singapore 079120

Attn: Motor Claims Department

BY FAX: 6415 3727 & EMAIL

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY
CLAIMANT: CHONG YIN FONG

TRAFFIC ACCIDENT ON 2 OCTOBER 2019 AT 21:10 HRS ALONG 271 TANJONG KATONG

ROAD OUTSIDE CALTEX INVOLVING VEHICLES NO. FBF5092X & SKN9902J

We are instructed by Chong Yin Fong to notify you of a road accident on 2 October
2019 at about 21:10 hrs along 271 Tanjong Katong Road outside Caltex involving our
client's vehicle registration number FBF5092X and vehicle registration number
SKN8902J driven by your insured at the material time. We will forward a copy of the

Singapore accident statement/traffic police report filed in due course.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days
(excluding any intervening Saturday, Sunday and Public Holiday) of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the
vehicle. If we do not receive any reply from you within the stipulated timeline, our client

shall proceed to repair the vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Venue: Euro Success Serv Pte Ltd
Address: 1 Kaki Bukit Avenue 6
#02-03 Autobay @ Kaki Bukit
Singapore 417883
Contact: Ah Huat @ 6742 6231 / 9828 9277

Please liaise with the above workshop directly.

Yours faithfully

MAIN OFFICE

133 NEW BRIDGE ROAD
423-03/04/05
CHINATOWN POINT
SINGAPORE 059413

TEL: 6438 1323

FAX: 6438 2313

BRANCH OFFICE

1 JALAN BERSEH

#03-12 NEwW WORLD CENTR
SINGAMORE 209037

PLEASE SEND AlLL
CORRESPONDENCES TO
THE MAIN OFFICE

WI DO NOT ACCEPT
SERVICE BY FAX

/ Crdssborders LLC |
Email: corene@crossborderslic.com / |

huiting@crossborderslic.com
encs

PLEASE LET US KNOWT
OF THE PRE-REPAIR INS

E DATE
ECTION

CONFIDENTIALITY CAUTION

THIS DOCUMENT IS TOR THE ADDRESSEE(S) ONLY AND MAY CONTAIN CONFIDENTIAL INFORMATION AND/OR MAY B

SUBIECT TO LEGAL PRIVILEGE. IF YOU HAVE RECEIVED THIS IN ERROR. PLEASE CONTACT US IMMEDIATELY.

CROSSBORDERS LLC

A LIMITED LIABILITY CORPORATION, REGISTRATION NUMRBER 201305284K
GST REGISTRATION NUMBLR 201305284K



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Foreign Identification Number

Owner ID: 182U
Vehicle Details

Vehicle No.: FBF5092X
Vehicle to be Exported: No

Intended Deregistration Date: 08 Oct 2019
Vehicle Make: YAMAHA
Vehicle Model: X-1R
Primary Colour: Red
Manufacturing Year: 2011

Engine No.: 453304610
Chassis No.: 453304610
Maximum Power Output: .

Open Market Value: $1,840.00
Original Registration Date: 12 Aug 2011
First Registration Date: 12 Aug 2011
Transfer Count: 1

Actual ARF Paid: $276.00
Intended PARF Rebate Details

PAREF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 11 Aug 2021
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $1,890.00
COE Rebate Amount: $348.00
Total Rebate Amount: $348.00

Page 1 of |

The information contained herein is correct as at 08 Oct 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION ID=F030... 08-Oct-19



Used Yamaha X1-R 135 bike for Sale in Singapore - Price, Reviews & Contact Seller ... Page 2 of 5

Brand Yamaha (/listing/usedbike/brand/yamaha/)

Yamaha X1-R 135 (/listing/usedbike/model/yamaha-x1-r-
135/)

Model

Engine Capacity 135cc

Class 2B (/listing/usedbike/model/motorcycle-for-
sale/class/class-2b/)

Classification

Registration Date 29/09/2009
COE Expiry Date 28/09/2024 (4 years 11 months left)
Mileage

No. of owners

Type of Vehicle Cubs (/listing/usedbike/model/motorcycle-for-sale/cubs/)

Price: s6°$3600

DETAILS

Tip Top Condition. COE till 28 Sep 2024. Original Parts. Visit Us At Aljunied Motor Works. Well
Maintained Condition. Seldom Use, Trade In Welcome

INTRODUCING A PLAN TO
GET THE COE YOU REALLY WANT,

All-New Mazda3i M-Hybrid | KA TES RIVE

SIMILAR BIKES

Yamaha X1-R 135 Yamaha X1-R 135

(/listing/usedbike/yamaha-yamaha-x1-r-135/14400/) (/listing/usedbike/yamaha-yamaha-x1-r-135/14509/)

r

Yamaha X1-R 135 Yamaha X1-R 135

https://www.sgbikemart.com.sg/listing/usedbike/yamaha-yamaha-x1-r-135/14400/ 08-Oct-19
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MVA3I181310<7 | VAC - Kaki Sukit
ENTRY DATE & TIME: 03N 0/2012 1510
BUBMITTED BY: Norhaini Bie Abdul Majid

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report l::orracllx the detslls of the accidenl lo spesd Up the claims process.
2. This Form musl be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability.

4. The issue and acceplance of this Farm by insurance companies is nat an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Manageman! Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for 2 fee, be made avallable upon application by intarested parties.

7. By the lodgement of this repor to the insurers, you hereby consent lo the archiving of this report al the cenltre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

03/10/2019 15:10

02/10/2019 21:10

271 TANJONG KATONG ROAD (OUTSIDE CALTEX)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
Passport No/FIN

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Pumpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair lo your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Moblle Number

Fax Mumber

Contact Number

EMail Address

FBF5092X

CHONG YIN FOO
F8335182U

NOEMAIL

(LOCAL) +65-91020081
OFFICE-21020081

YAMAHA
X-1R

NO

THIRD PARTY
MOTORCYCLE

MSIG INSURANCE (SINGAPORE) FTE. LTD.
THIRD PARTY FIRE AND/OR THEFT
NO

MSCN: 60866220 (TPFT

CHONG YIN FOO
F3335182U

12/04/1978

OUTDOOR

07/12/2017

1 YEAR AND 9 MONTHS
MALE

(LOCAL) +65-91020081

OFFICE-21020081
NOEMAIL

Page 1 of 10



Address BLK 20 BALAM ROAD #01-154
* Posticode 370020

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions AFTER RAIN

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Numbser of vehicles (including own vehicle) =
involved in the accident -

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? NG
Was any other material or property damaged? YES
| he_n{e be'en approached by Lu_'nknown person(s) NO
soliciting/offering accident ciaims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported o the police? NO
If Yes.Please state which Police Station

Was notice of inlended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SKN2g02J
Vehicle Make/Model/Colour MERCEDES BENZ / S400L (R12 LED)

Detalls Of Properties

Vehlcle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number 82551794
Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 2of 10
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> Back to OneMotoring

PARF/COE Rebate £nquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

https-.Hvrl.ita.gov.sg!lta!vrl!actlonfenquiraRebateByPub!icBeforaDaregln

Foreign Identification Number

182U

FBF5092X
No

01 Nov 2019
YAMAHA
X-1R

Red

2011
453304610
453304610
$1,840.00
12 Aug 2011
12 Aug 2011
1

$276.00

No

$0.00

31 Oct 2029

D - Motorcycle
10

$3,838.00
$3,836.00
$3,836.00

The information contained herein is correct as at 15 Oct 2019

pul?FUNCTlON_ID=F0304009TI'

n
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EURO SUCCESS SERV PTE. LTD ,1/4/ M&/

Blk 1 Kaki Bukit 6, #02-03 Singapore 417883

TEL: 67426231 FAX: 67411019 H/P: 98289277 (AH HUAT) /5
Vehicle No: FBF5092X Model: YAHAMA X-1R ’ﬂ& ‘F Ho ar
Qry List Items Price $ 4'
1 Headlamp Se/A 380.00 . —
1 Headlamp top fairing €« 105.00 &~
1 Hadle bar bracket Ste 105.00 X
1 Handle bar St 12000 X
2 R/H handle grips @28 A7 5600 X
1 R/H handle bar balancers @ {6 .f[f SenL 32.00 ipe
& R/H mirrors @65 ol e 130.00 ¢
1 Rear R/H footrest stay rubber AN 32.00 X
1 Fairing ¢t 50000 —
1 Front "F.Mll-{/ S¢”C 8500 ~
2 Front L-R fork assys @450 6¥0 "‘{/l"‘"‘ 900.00 F
1 Front fork under bracket Yy Tw) 355,00~
1 Front fender 95.00
1 Front sport wheel A 22500 X
1 Front sport wheel shaft n1 3500X
1 Front wheel bearing M1 40.00 X
1 Brake level S, 4500
1 Brake pedal v 95.00«
1 Front footrest stay Fia~ 155.0Qy
1 Front R/H foot rest stay rubbers @32 A 32.00X
1 Gear pedal 11 g500X
1 Engine magnet cover 417 32000X
1 Front sport gear cover v 1 90.00 X
1 Exhaust muffler 7L 35000 X
1 Exhaust muffler cover front $¢”V 8500_~—
1 Exhaust muffler cover rear Sl 120.00~"
1 Meter Cru  450.00—
1 Meter cover Sl/(_, 90.00 X
| A FRONT SIGNAL L-R @68 ol SLA 136.00 €2 C
1 BRAKE CALIPER G- 180.00 ¢
Total $5,428.00 [- 'L% ’}
Less 10% $542.80 }b
Total 5488520 7 g)|
Special Nett Items
1 Front tyre A1 15000 J(
1 Rear box bracket 80. 00
1 Rear box m 250. 00
1 Engine oil A1 60. 00

1set Body sticker Aq 120. ODX



Labour Charges
Transportaion charges

To check front and rear electrical wiring

To remove, refix and realign front fork

To striaghten, repair and realign chassis

frame member

To respray painting and etc

Panel beating, cut, weld remove and replacing
above parts

ESTIMATE PARTS AND LABOUR CHANGES

$660.00

50.00 3L

A1 5000 7
AN 120.00 X
AA 35000 X

1“1  400.00 )(

450.00 DH0D

$1,420.00 3«1/

$6,965.20



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|02 0ct 2019 S $$2,500.00  |$$2,500.00 :::g'r't" fur Survey
ain .
Edit Reg l Edit Ady Rt | Edit Estimates view Rpt | s

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: DAIMLER FLEET MAANAGEMENT, Co. Reg. No.: -
Main "
Claifaaft: CHONG YIN FOO, ID: FB335182U
Vehicle Reg. . |02/10/2019 21:00 - :59
No.: FBF5092X Date of Loss: [97 Months and 20 Days From LTA Reg Date (Man Yr)]
. il
Claim Type: |TP / 2732348066SG Sl
Vehicle Reg.
Policy No.
No. SKN9902) (Claimant):
({Insured):
Excess:
Repairer: Euro Success Services Pte Ltd (HQ) 1 KAKI BUKIT AVENUE 6 #02-03 AUTOBAY, 417883 Kaki Bukit - Tel:
'I":s':ﬂ:? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 18/10/2019]
ASSOCIATED MAIL RECEIVED View All J Compose Case Mail |
= AIG_SG (10/10/2019): No OI GIA Report

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Merimen e-Claims

Claim Documents

*FBF5092X (2732348066SG)
[SKN9902]]

TP

CHONG YIN FOO
Oct 2 2019 9:00PM
[DAIMLER FLEET MAANAGEMENT]
Euro Success Services Pte Ltd

Page 1 of 3

Upload Documents ] Upload Photos I Compose New Letter | Upiload Video | Upload Audio l View
Photos/Images ]—lgr_@ne ¥}
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/10/1911:46 | Odometer Reading O | waaws | M
2 |16/10/19 11:46 | General View 0 e | M
3 |16/10/19 11:46 | General View 0 | adirc
4 |16/10/19 11:46 | General View €0 | wadirc | M
5 |16/10/19 11:46 General View © | Ladirc
-] 16/10/19 11:46 General View ﬂ Load PG | M
7 |16/10/19 11:46 | General View € | wadirc | M
8 |16/10/19 11:46 General View O | wadirc | M
9 [16/10/19 11:46 General View 8 | wadirc | M
10 |16/10/19 11:46 General View o Load 7G| M
11 |16/10/19 11:46 | General View © | wadirc | M
12 |16/10/1911:46 | General View © | wadrc | M
13 |16/10/19 11:46 General View 0| wadirc | M
14 |16/10/19 11:46 | General View 0 | wadirc | M
15 |16/10/19 11:46 | General View 6 | wadrc | M
16 |16/10/19 11:46 General View O | wadirc | M
17 |16/10/19 11:46 General View € | wadirG
18 |16/10/19 11:46 General View O | wadirc | M
19 |16/10/19 11:46 General View € | Load PG
20 |16/10/19 11:46 General View O | wadirc | M
21 |16/10/19 11:46  |General View €0 | wadirc | M
22 |16/10/19 11:46 | General View 0 | wadc | M
23 |16/10/1911:46  |General View € | adirc | M
24 |16/10/19 11:46  |General View © | wadrc | M
25 |16/10/19 11:46 General View © | wadirc | M
26 |16/10/19 11:46 | General View O | wadirc | M
27 |16/10/19 11:46 General View O | wadirc | M
28 |16/10/19 11:46 | General View 0| adirc | M
29 |16/10/19 11:46 | General View 0 | wadire | &
30 |16/10/19 11:46 General View ) | LoadIrG
31 |16/10/19 11:46 | General View @ | adws | ¥
32 |16/10/19 11:46 General View € | oadirc | A
33 |16/10/19 11:46 | General View 8 | oadirc | M
34 |16/10/19 11:46 General View €| wadrc | M
35 [16/10/1911:46 | General View 0 | adirc | M
36 |16/10/19 11:46 | General View 8 | adirc | M
37 |16/10/19 11:46 General View €| wadirc | M
38 |16/10/19 11:46 | General View O | wadrc | M
39 |16/10/19 11:46 | General View @ | wadws | ¥
40 |16/10/19 11:46 | General View O | wadirc | &
41 [16/10/19 11:46 General View €| wadirc | &
42 |16/10/19 11:46  |General View Q| wadrc | M
43 |16/10/19 11:46 | General View € | Load G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 16/10/2019
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Photos/Images |3_Er page E 1]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
44 [16/10/19 11:46 General View 8 | wadirc | |4 |
45 |16/10/19 11:46 General View @ | adirc | M
46 |16/10/19 11:46 | General View @ | wadic | M
47 |16/10/19 11:46 | General View @ | adirc |
48 |16/10/19 11:46 | General View O | wadic  H
49 |16/10/19 11:46 General View €| wadirc | M
50 |16/10/19 11:46 | General View O | adrc | H
51 [16/10/19 11:46 General View 8 | Load G
52 [16/10/19 11:46 General View 8 | LoadirG
53 |16/10/19 11:46 | General View € | Load PG
54 |16/10/19 11:46 General View O | adirc | M
55 |16/10/19 11:46 | General View © | adirc | M
56 |16/10/19 11:46 | General View | wadic | M
57 |16/10/19 11:46 | General View O | e o
58 |16/10/19 11:46 General View O  loadws | M
59 |16/10/19 11:46 General View 0| wadirc | &
60 |16/10/19 11:46 | General View Q| wadic | &
61 |16/10/19 11:46 General View @ adirc | 4
62 |16/10/19 11:46 | General View © | wadirc | ¥
63 |16/10/19 11:46 General View 8 | adirc | &
64 |16/10/19 11:47 Reinspection Photo ) | oad PG
65 |16/10/19 11:47 Reinspection Photo @) | LoadirG
66 |16/10/19 11:47 Reinspection Photo € | Load IrG
67 |16/10/19 11:47 Reinspection Photo © | wadirc | M
68 |16/10/19 11:47 Reinspection Photo €© | loadirc | M
69 |16/10/19 11:47 Reinspection Photo @ | adirc | M
70 |16/10/19 11:47 Reinspection Photo €@ | Ladirc | M
71 |16/10/19 11:47 Reinspection Photo @ | Ladirc | M
72 |16/10/19 11:47 Reinspection Photo © | wadirc | &
73 |16/10/19 11:47 Reinspection Photo Q| adic | &
74 |16/10/19 11:47 Reinspection Photo @ | e | &
75 |16/10/19 11:47 Reinspection Photo © | adirc | M
76 |16/10/19 11:47 Reinspection Photo 6 | Leadirc | M
77 |16/10/19 11:47 Reinspection Photo ) | wadirG
78 |16/10/19 11:47 Reinspection Photo 0 | wadirc | M
79 |16/10/19 11:47 Reinspection Photo @ | Load PG
80 |16/10/19 11:47 Reinspection Photo © | oadirc | M
81 |16/10/19 11:47 Reinspection Photo © | wadrc | M
82 |16/10/19 11:47 Reinspection Photo 0 | wadirc | M
B3 |16/10/19 11:47 Reinspection Photo 0| wadrc | M
B4 |16/10/19 11:47 Reinspection Photo O wadirc | M
85 |16/10/19 11:47 Reinspection Photo 0 | adirc | M
86 |16/10/19 11:47 Reinspection Photo 0 | wadirc | M4
87 |16/10/19 11:47 Reinspection Photo © | LoadrG
B8 |[16/10/19 11:47 Reinspection Photo Q| wadirc | &
89 |16/10/19 11:47 Reinspection Photo © | wadrc | &
90 |16/10/19 11:47 Reinspection Photo © | adirG
91 |16/10/19 11:47 Reinspection Photo B adirc | M
92 |16/10/19 11:47 Reinspection Photo € | Load irG
93 |16/10/19 11:47 Reinspection Photo © | Ladirc | M
94 |16/10/19 11:47 Reinspection Photo © | Load PG M
95 |16/10/19 11:47 Reinspection Photo € | wadrc | M
96 |16/10/19 11:47 Reinspection Photo € | wadrc | &
Documentation 1 per page M
No Illelabell Reorder }L!(K Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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| Photos/Images |3perpage [v]| M
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 09/10/19 13:14 TP GIA REPORT Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Rmt_l Save I Print I
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 16/10/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG19017510/UQD3E2

Date: 16/10/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No:
Claimant FBF5092X Insured Vehicle No : SKN9902J
Vehicle No :
Date of Loss: 02/10/2019 Nature of Claim: TP Claim No: 2732348066SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBF5092X
Make & Model: YAMAHA X-1R, 135cc (M) Engine No: 453304610
Reg. Date: 12/08/2011 (Man. Year: 2011) Chassis No: 453304610
Colour: Multi-colour Odometer: 67784 km
Engine Capacity: 135 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 80-90-17 Rear Tyre Size: 90-80-17
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: 0mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Parts - 5,545.20 2,832.10 2,713.10  48.93
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,420.00 315.00 1,105.00 77.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,965.20 3,147.10 3,818.10 54.82
Approved Total (Overridden) (S$) 2,500.00
Nett Amount (S$) 6,965.20 2,500.00 4,465.20 64.11
INSPECTION
Date of Assignment: 04/10/2019
Date Inspected: 08/10/2019 Inspected At: Euro Success Services Pte Ltd (HQ)
1 KAKI BUKIT AVENUE 6 #02-03
AUTOBAY
Singapore 417883
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated hersin, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report

Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *HEADLAMP Scratched 380.00FL *380.00FL
2 1 *HEADLAMP TOP FAIRING Cut 105.00FL *105.00FL
3 1 *HANDLE BAR BRACKET Serviceable 105.00FL *-FL
B 1 *HANDLE BAR Serviceable 120.00FL “FL
5 2 *R/H HANDLE GRIPS Not Necessary 56.00FL *-FL
6 1 *R/H HANDLE BAR BALANCERS 0O/S Scratched 32.00FL *16.00 FL
7 1 *R/H MIRRORS O/S Scratched 130.00FL “65.00 FL
8 1 *REAR R/H FOOTREST STAY RUBBER Not Necessary 32.00FL *FL
9 1 *FAIRING Cracked 500.00FL *500.00FL
10 1 *FRONT FENDER Scratched 85.00FL *85.00 FL
11 2 *FRONT L-R FORK ASSYS Bent / Twisted 900.00FL *640.00FL
12. 1 *FRONT FORK UNDER BRACKET Twisted 355.00FL *215.00FL
13 1 *FRON T FENDER Repeated 95.00 FL *-FL
14 1 *FRONT SPORT WHEEL Repair 225.00FL *FL
15 1 *FRONT SPORT WHEEL SHAFT Not Necessary 35.00FL *FL
16 1 *FRONT WHEEL BEARING Not Necessary 40.00 FL *FL
17 1 *BRAKE LEVEL Scratched 45.00FL “45.00 FL
18 1 *BRAKE PEDAL Cut 95.00 FL *95.00 FL
19 1 *FRONT FOOTREST STAY Serviceable 155.00 FL “FL
20 1 *FRONT R/H FOOT REST STAY RUBBERS Not Necessary 32.00FL *FL
21 1 *GEAR PEDAL Not Necessary 85.00 FL *FL
22 1 *ENGINE MAGNET COVER Not Necessary 320.00FL *-FL
23 1 *FRONT SPORT GEAR COVER Not Necessary 90.00FL *FL
24 1 *EXHAUST MUFFLER Repair 350.00FL *FL
25 9 *EXHAUST MUFFLER COVER FRONT Scratched 85.00FL “85.00 FL
26 1 *EXHAUST MUFFLER COVER REAR Scratched 120.00FL  *120.00 FL
27 1 *METER Cracked 450.00FL  *450.00 FL
28 1 *METER COVER Serviceable 90.00FL *-FL
29 1 *FRONT SIGNAL L-R O/S Scratched 136.00FL *68.00 FL
30 1 *BRAKE CALIPER Serviceable 180.00FL *“FL
31 1 *FRONT TYRE Not Necessary 150.00FS *-FS
32 1 *REAR BOX BRACKET Serviceable 80.00FS *-FS
33 1 *REAR BOX Grazed 250.00FS *250.00FS
34 1 *ENGINE OIL Not Necessary B0.00FS *-FS
35 1 *SET BODY STICKER Not Necessary 120.00FS *-FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 6,088.00 3,119.00
- List Item Discount on L Items 10.00/10.00% (S$) 542.80 286.90
Total Parts (S$) 5,545.20 2,832.10
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TRANSPORTATION CHARGES New 50.00 35.00
2 TO CHECK FRONT AND REAR ELECTRICAL WIRING New 50.00 0.00
3 TO REMOVE, REFIX AND REALIGN FRONT FORK New 120.00 0.00
4 TO STRAIGHTEN, REPAIR AND REALIGN CHASSIS New 350.00 0.00
FRAME MEMBER
5 TO RESPRAY PAINTING AND ETC New 400.00 0.00
6 PANEL BEATING, CUT, WELD REMOVE AND REPLACING New 450.00 280.00
ABOVE PARTS
Gross Labour Cost (S$) 1,420.00 315.00
F Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



