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Nivitha ‘Ll{l{ Autn!

From: Accounts (LKKAuto) <account@lkkauto.com>
Sent: Thursday, 3 October 2019 12:07 PM

To: Admin-D (LKKAuto)

Cc; Accounts (LKKAuto)

Subject: RE: Report Send Back Alerts - SDNGOG4E (TP)

Dear Nivitha,
FYNA Please....

nding M5G18022277, E2

1903 Oct 2019 10:12  Ins Send Back Adj Rpt Paper adjustment

13.:!@3 Oct 2019 10:12  Adj Next Rpt Changed  Next Rpt:Final Rpt. Due Date:2019/10/07

2103 Oct 20192 10:12  Adj Mandate Set Maintained.

[1] Monica Chung Pel Zhe:
:tﬁ-ﬂ.ﬂimw | : toi

[1] Merimen Administrato

Thank You
Best Regards,

SuthaShelia (Shelia) | Accounts Dept. é

LKK Auto Consultants Pte Ltd

Phone: 6841 1891 | email: acc o | fax: 6BA4-BBOS
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Thursday, 3 October 2019 10:20 AM

To: account@lkkauto.com

Subject: Report Send Back Alerts - SONGOGAE (TP)

Dear Sir f Madam,

Please login to Merimen Online at www.merimen.com.sg for more information.

Thanks,
The Merimen Team

This email has been checked for viruses by AVG antivirus software.
;v =

WWWw.ave.com




PROMINENT APPRAISER SERVICES PTE LTD
Qualified Loss Adjusters And Motor Appraisers
Comespondence Address: 1 Simei 513 #02-24 S(528890)

Moblle 8205 2204 Fax: 6722 8508 Emait: pasves@hetmad.com Business Reg. 2014044240
INVOICE
M/s. Moo Aulo Invoice No,  : HA/1901-40
C/o. 19 Kim Chuan Terrace
Singapore 537041 Date : 25/01/2019
Descriptions Amount (SGD)

Services rendered for appraiser / inspection report :-
Survey Fee

Fholographs

Transpor Fees

Re-inspection Fees

Total : SGD: § 444.00

SGD Dallar ; Four Hundred Forty Four Dollars Only.

Qur Reference  : PAS/TP/0261218
Vehicle No. : SDNG0G4E
Make & Model : Toyota Corolla Altis 1.6

Your Claim No. : Third Party Claim

Notes:

All cheque payment should be Crossed and made payable to "PROMINENT APPRAISER SERVICES PTE LTD".
Please indicate our "INVOICE NO.” on the reverse side of the cheque.

Should you have any enguiries, please do not hesitate 1o contact us.

For FROMINENT APPRAISER SERVICES PTE LTD



PROMINENT APPRAISER SERVICES PTE LTD
4| Qualified Loss Adjusters And Motor Appraisers
Carrespondence Address: 1 Simei SL3 #02-24 S{529830)
Mobile: 8295 2204 Fax 6722 BS08 Email pasves@ihotmal.com Business Reg. 20140443240

VEHICLE INSPECTION REPORT

Report Mo, : PAS/TP/0261218 Date of Report : 25/01/2019
To : M/fs. Moo Aulo Date of Assignment  : 12/12/2018
C/o. 19 Kim Chuan Terrace Report requested by  : M/s. Moo Auto
Singapore 537041 Date of Accident : 1012/2018
Date of Inspection @ 12/12/2018
Claim No, : Third Party Claim
Policy No. 1.

PARTICULARS OF DAMAGED VEHICLE

Vehicle Registration No. : SDN60G4E Engine Capacity (cc) : 1598cc
Make & Model : Toyota Corolla Altis 1.6 Mileage (km) + 242056km
Date of Registration : 15/10/2009 Chassis / Frame Mo, : MROS3IZEE106156613
Colour : Met. Silver Engine No. : 3ZZA937196
TYRE CONDITION
Front LH : 5 mm FrontBEH  :5mm
Make : Linglong Make : Linglong
Rear LH : Tmm Rear RH : 7mm
Make : Nexen Make : MNexen

Road wheels Type:  Alloy
(The above represents the npproximale remaining life of tyre treads)

PRE-ACCIDENT CONDITION OF DAMAGED VEHICLE (Static tests only)

General Bodywork : Good
Paintwork : Good
Handbrake : Serviceable
Footbrake : Serviceable
Steering : Serviceable
Apparent Engine Modification : Nil

PLACE OF REPAIRER OFFICE/WORKSHOP

Location : | M/s. Wee Hoe Auto Service
19, Kim Chuan Terrace, Singapore 537041

ASSESSMENT

Repairer's Estimate : § 6,884.88

Revised Amount : §  5,518.83

Less Excess : § -

Recommended Reserve § 442000 (Lump Sum)

Estimated Normal Period of Repairs  : 6 Working Days

Divelwimer: Thix repecr by fnvended fioe the evchoive wee af the afdresses solely fn relativn tm the o ocenrrence in wiich the nowxod vehicle fnralved, No Kublliey ar
respousibiliy whatssever sl be held by PROMINENT APPRAISER SERVICES PTE LTD for any reliance nu this report by nuy thivd pavey.

Pace 1 nfd



PROMINENT APPRAISER SERVICES PTE LTD
Qualificd Loss Adjusters And Motor Appraisers
Correspondence Address: 1 Simel SL3 #02-24 S({528390)

Mobile; 9205 2204 Fax: 6722 B508 Emai: pesvos@hotmail.oom Business Reg. 2014044340
" Vehicle No : SDNGOGIE Report No. : PAS/TP/0261218
GENERAL REMARKS
WITHOUT PREIUDICE
THE ASSIGNMENT

The survey wis conducted at M/s. Wee Hoe Auto Service, 19, Kim Chuan Terrace, Singapore 537041,

(Subsequent inspections have been conducted)

POINT OF IMPACT
Al the LHF portion. (The RHF roadwhee! was also affected)

DAMAGES

The bonnet, front support panel, front bumper, LHF fender, LHF fender inner panel, RHF alloy rim, RHF knuckle arm, RHF
lower arm, RHF shock absorber, etc.

Other parts were also found damaged. (See schedule for details)
ADJUSTMENT / RECOMMENDATION

We have inspected thoroughly each and every item on the repairer’s estimate against the actual damaged found on the vehicle.
We list the breakdown of our findings and our recommendation &s per schedule attached.

Our adjusted amount for the cost of repairs is SGD $5,528.83.

CONCLUSION

The repairer has agreed to undertake the repairs at a lump sum of SGD $4,420.00.

This inspection was conducted entirely on a "Without Prejudice” basis. We have not given an authorization and/or instruction
to the repairer to proceed with the repairs.

We hereby reverting the matter to you for your discretion on repairs.

Assuring you of our best services always.

iser Services Pte Lid

Andrew How
Automobile Appraiser
MSAAA

Licensed Appraiser

Daoa 72 nfA
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PROMINENT APPRAISER SERVICES PTE LTD
Qualified Loss Adjusters And Motor Appraiscrs

Correspondence Address: 1 Simei SL3 #02.24 S(520860)
Mobile. 8205 2204 Fax 6722 8508 Email: pasves@hoimail,.com

Business Reg. 2014044340
Report No. : PAS/TP/0261218

APPRAI NT SCHEDU
Repnirer's Our

S/Mo. Qty Parts Descriptions Condition Estimate (S§)  Assessment (SS)
1 1pc HeadlampLH Defaced/Loop Broken § 70840 ~ % /70840
2 1pc Frbumper Dented § 45840 $ 7 458.40

3 1pc Frgrille Refit /¢ $ 30190 5 -
4 1 pc Frgnlle emblem Necessary $ 71.00 $ 71,00

5 lpe Frlhump:rmm!‘omenmt Refitk SlL/cr § 34110 5 -
6 6 pes Frt bumper clip ﬁ s 150 $ 21.00 ; § .~ 21,00
7 2 pes Frt bumper rcmmnrl?.i'L'f W ’Cnckcdfﬂmsary § 54.60 $  109.20 bg - 10920

8 1pc Frifoglamp LH . JC § 23840 $ =
9 1pc Fnifoglamp cover LH -'f-:; kaa& § 6150 $ X 6k50
10 lpec FrifenderLH [z0l(" Dented $ 61690 $ 61690
Il 1pc FrtfendercowlingLH | 4% ch Torm/Deformed § 16920 § 16920
12 7 pes Fnt fender cowling elip LH] 1 0# Necessary $  3.20 $§ 2240 S 140
13 | pc Fn fender emblem (VVTi) LH Necessary § 41,70 S .~ 4170
14 | pc Frtshock absorber RH Bent/Jammed $ 3937075,2 § 39300
15 | pc Friwheel hub RH Warped § 21400 . /5 2100
16 1 pe Friwheel bearing RH Necessary $ L0 /] s 10170
17 | pc Frt knuckle arm RH Bent § 47810 § 747810
18 1 pc Frtlower ball joint RH \/2- Bent §  215.80 § Au580
19 1pec Frtlower arm RH Bent $ 60210 /[ ) § 60210
20 1pc Bonnet Dented/Repair (Refer labour no. 4 & 5)
21 1 pc Frisupport pane) ndh O Dented/Repair (Refer labour no. 4 & 5)
5106 -] S 5.166.50 § 4.285.10
iz of 1690 1Y Less Discount : 25% § 1,291.63 25% § 1,071.28
s ’/@ I| j L List Parts Sub-Total : $§ 3874388 § 321383
260 .
| 1pe Fralloyrim RH Dented/Defaced S/N $  300.00 § 300,00
2 lpc FrityreRH (Depreciate 10%) Cut S/N $  250.00 § 22500
3 1 bot Brake fluid - /. Necessary S/N $ 2000 54,2040
Special Nett Sub-Total : § 570,00 $ 545.00
Parts Total ; § 4,444.88 $ 3,758.83

Page 3 of4



PROMINENT APPRAISER SERVICES PTE LTD
Qualified Loss Adjusters And Motor Appraisers
Correspondence Address: 1 Simeil 5t.3 #02-24 S{529650)

= Mobile: 9285 2204 Fax: 6722 8508 Emall pesvesi@hatmall.com Business Rep. 201404434D
Vehicle No. : SDN6064E | Report No. : PAS/TP/0261218
S/No, Labour Descriptions Repsirer's Sy

Estimate (S3)  Assessment (5%)

I To check electrical system and focus headlamp. 5 50.00 § - 3000
2 Toremove, check and replace RHF undercarriage parts. F

(Include flush and bleed brakes system) $ 22000 $ < 180.00

3 To conduct wheel alignment. $ 12000 s 120000
Lo

4 To straighten, repair, realign on affected area and replace damaged parts. $ 1,000.00 $  660.00

5 To spray painting, blending on affected and adjacent area, $ 1,000.00 g yﬂ'ﬁﬂ

6 To spray anti-rust coating on new and affected panels. 3 50.00 s / 30.00

Labour Teotal ; § 2,440.00 $ 1,770.00

Taotal (Parts & Labour) : 3 _6.884.88 S _5.528.83

For Lump Sum Repairs

The final adjusted Lump Sum contract amount is  § 4,420.00

Under normal circumstances, the repairs should be completed within a reasonable period
of 6 Working Days, (Exclude waiting days of PRI, Sunday, Pubic Holiday and awaiting of shipment for spare parts)

44 Photographs were taken at the time of inspection.

(oL.B: By accepling to carry out the repairs on a contract Lump Sum basis, the repairer shall has the prerogative and discretion to
replace the damaged parts with new, used, OEM or reconditioned parts and/or to repair the vehicle on a roadworthy condition to the
entire satisfaction of owner.

Note: The revived extimate has boew adjuvied from @ visnal inspection. Any dixerapancics ar nuseen dumnges should be netifiest o the eoupany within 7 days feow the date hereaf,
Otherwize this revised supunf shall be deesmed e valid,

Page 4 of 4



FINAL REPAIR BILL

WEE HOE AUTO SERVICE
ok %usinass Reg No: 32888700X
im Chuan Terrace Singapore 537041
Tel: 6858 0019 Fax: 6858 6470 Tow: 8666 5566

Invoi ;
MSIG Insurance (Singapore) Pte. Ltd. ce No:  WA19-005

4 Shenton Way .
Claim :
#21-01 SGX Centre 2 D‘atlg‘ =t ;"? ?}-{T;n
Singapore 068807 . -Fe
i M o O s e
Description
Amount [Sﬂ
Supply of parts, labour charges and spray painting p—
tal:

ly 4,420.00

_—

Singapore Dollars Four Thousand Four Hundred Twenty

Crossed cheques should be made payable to “Wes Auto Service" and
mailed to 18 Kim Chuan Temace S(537041)

WEE AUTO SERVICE
Business Regn: 532067594
m Chuan Terrace
Singapore 537041
Tel: 6858 0019

Authdnised signatory
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner ID: 3000K
(CVehie De Al T e e e e e T
Vehicle No.: SDN6064E
Vehicle to be Exported: No
Intended Deregistration Date: 13 Dec 2018
Vehicle Make: TOYOTA
Vehicle Model: COROLLAALTIS 1.6 AUTO
Primary Caolour: Silver
Manufacturing Year: 2009
Engine No.: 3274937196
Chassis No.: MROS53ZEE106156613
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $17,853.00
Original Registration Date: 15 Oct 2009
First Registration Date: 15 Oct 2009
Transfer Count: 1
Actual ARF Paid: $17,853.00
CILEnAed PARERE R D L e e e )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 14 Oct 2019
PARF Rebate Amount: $8,926.00
B ETTT 2 )8 015 T Y el s TP i i i 0 e e ez |
COE Expiry Date: 14 Oct 2019
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $16,201.00
COE Rebate Amount: $1,354.00
Total Rebate Amount: $10,280.00

The information contained herein is correct as at 13 Dec 2018

OK

mittpaiivrl.iia.gov.sgiitafvri/achon/anquiraHebata By ublicBetoreLereginput i FUNU T IUN_IUsFUGUaUUS] |

n



MNA1 TR 5883301 | Mational Aasessrrer Cemie Sarvices - Ui
ENTRY DATE 4 TIME: 10/122018 10:01
BUSMITTED BY, Roalinds Binte Abdul Yahsh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Fisass report comactly the details of the sccident to spsed up e cisims process

2 This Form musi bs completed by the Policyholder and/or the Authonsad Driver,

3. Information provided must be as truthful and accurale as possibie. Any willul misrepresentation or witholding of matarial facts migy dllow insurence companies o
repudiale policy hinbility

4. The lssus and sccaptance of this Form by insurance companies is not an admission of policy llability on the part of the insurance companies

5. Any false reporting may ba referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemani Cenire sstablished by the Gensral Insurance Assoclition of Singapors (GLA) for
archiving and that coples of this repart will, for & fes, be made avallable upon application by intsrestsd parties:

T. By the lodgemant of this report 1o the insurers, you harsty consant lo the archiving of this report at the cantre and o copies of tha repart baing made svailable
aforesssd

ACCIDENT STATEMENT

Dats Of Report 10/12/2018 10:01

Date Of Accident 101272018 08:20

Exact Location Of Accident HOLLAND RD NEAR ESS0
Country/Stale of Loss SINGAPORE

Vehicie Registration Numbar SONEBOB4E
Insured/Policyholder

Nama Of Registared Owner MOO AUTO

Co Reg No 53373000K

Email Address NOEMAIL

Mobile Phone No

Altemative Phone No OFFICE-90088701

Vehicle Particulars

Manufacturer TOYOTA

Modei COROLLA ALTIS 1.6 AUTO
“E:mic:’ r:urzﬁlds:mlnr which vehicle was being used at PRIVATE USE

Are you claiming under your own insurance policy NO

for repair to your vehicla?

If No. Please state action to be taken THIRD PARTY

Vehicie Category PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVELTD
Type Of Coverage THIRD PARTY

Fleat Policy NO

Policy Number 5097144301

Cover Nota Number =

Driver

Name of Driver LEW FAN JONG

NRIC Na S70016241

Date Of Birth 18/01/1870

Occupation OUTDOOR

Date Of Driving Pass 27/05/1983

Driving Experience 25 YEARS AND & MONTHS
Gender MALE

Mabile Mumbear (LOCAL) +85-97558835
Fax Number

Mantart Miumhar



Address BLK 353 BUKIT BATOK ST 34 #03-150
Posicode 650353

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vahicle Registration Number of Driver's Own -
Vahicla -

-

Insurance Company of Driver's Own Vehicla -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invaolved in this accident? NO
Number of vehicles Invoivad in the accident
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged? YES

| have been approachead by unknown person(s) NO
soliciting/offering accident claims assistance.

MNumbar of Passengers (Including Driver) 2

Passenger 1 NAME: : SOPHIA LEE SOK FUN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was nolice of intended Prosecution given? NO
If Yas, against whom?

Circumstances of Accident

Sequence of events as follow: 1. | have been on first lane of Holland road towards Holland Flyover direction since junction of
Holland road and North Buona Vista road ; 2. When approaching Esso station, | noticed from rear mirror SDG8978K (Car B)
driving fast from 2nd lane; 3. | also noticed there was a Car X (red or orange) on 2nd lane which was ahead of Car B and has a
1.5 to 2 car length gap from mae on first lane; 4. When approaching before the bend around traffic light at junction of Holland

Road and Belmont Road, | noticed Car B s aimost side by side with me due to the fast speed which | reckon the speed should be
In excess of 60km road limit; 5. Car B did not reduce speed to maintain a safe distance from Car X and within spiit of second
suddenly force cul Into my lane without ensuring Is safe to do so; 6. From the Speed Car B traveled and has no intention to
reduce speed, | think Car B is trying to avoid caollided with Car X and don't intend to apply hard braking due to the fast speed and
decided to cut into my land without ensuring is safe to do so; 6, From the picture of both damage car, is clear that Car B did not
maintain safety gap yet still decided to force its way cut into my lane without considering the safety of my car and passangers and
caused damages to my car by forcing my car swaying to the right and resulting in right wheel mounting to the kerb yet still cannot
avoid left front bumper being pull off by Car B right rear wheel arch gamish. Appreciate you can update the report accordingly
and do not hesitate to contact me should you need clarification

Attachment(s)

Are accident pholos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SDGO9TEK
Vehicle Make/Model/Colour

Details Of Properties



NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Nama

Nature Of Damage

No. Of Passenger (Including Driver)

S8007043H
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Addendum Sheet
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IMPORTANTNOTE: Piease submit the compieted Addendum form Lo the same Authorised Reporting Centre
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ADDENDUM
(A) PARTICULARS OF PERSONMAKING THE AMENDMENTS:
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hitAL 18158833 | Nabonal Asssssment Cantre Services - Hule! Mersn
ENTAY DATE & TIME: 111272018 12:50
SUBMITTED BY: ROSLI BIN ABDUL WAHAB

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Piease report comectly the details of the accident 1o speod up hi claims process.

2. Thin Form must be compbat he Policyl dioi o _

JJMMMMHM-M WWWMHMHMMWMWWE
repudiate policy lability.
4mmmmmmthwmmhmtmlﬂrﬂhﬂndpﬂﬁty%mhpﬂﬂfhlmm

6 m-wﬂumwtum“ﬂhmamuwmm-mwmmmmmnrsmmmwmrﬂm-u
and thet coples of this repan wil, for a feo, be made avaliabie upon application by Inlerested parties.

T. By the lodgemant of this report to the insurers, you hersby consent io the archiving of fhis report al the cantre and io coples of the report being made evallshle sforessid,
ACCIDENT STATEMENT

Date Of Report 1112/2018 12:50
Date Of Accident 10/12/2018 0B:15
Exact Location Of Accident ALONG HOLLAND ROAD OUTSIDE BELMONT ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SDGI9TEK
Insured/Policyholder
Name Of Registered Ownar KHOR POH HWA
Co Reg No .
Email Address THIOCHRISTINAG@GMAIL.COM
Mobile Phone No (LOCAL) +65-96550507
Alternative Phone No Office-86550507
Vehicle Particulars
Manufacturer NISSAN
Model QASHQAI
;:;m;:ﬂm for which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance policy for NO
repair to your vehicle?
If No, Please state action lo be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company
Name of insurance Company MEIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number A 28827B18 QMY
Cover Nota Number
Driver
Name of Driver THIO SHU-MAN CHRISTINA
NRIC No S8007043H
Date Of Birth 14/03/1980
Occupation INDOOR
Date Of Driving Pass 18/08/2006



Driving Experiance 12 YEARS AND 3 MONTHS

Gender FEMALE

Mobile Number (LOCAL) +65-98550507

Fax Number

Contact Number

EMail Address THIOCHRISTINA@GMAIL.COM |
Address %;I;UHT ELIZABETH

Pastcode 228519

Was driver an employee of the Insured's Company ND

If No, Relationship of the Driver with the insured OTHER - DAUGHTER IN LAW

Vehicle Registration Number of Driver's Own Vehicle

L]

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2

Was any body Injured in the Accident? NO

Was any injured conveyed to hospital by ambulance? NO

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was natice of intended Prosecution given? NO

I Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachment{s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was thera any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicie Registration Number SDNEB0BSE

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR



Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Natura Of Damage

No. Of Passenger (Including Driver)

LEW FAN JONG
ST001624|
87558835



Accident Sketch Plan
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Accident Sketch Plan
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Merimen e-Claims Page 1 of 1

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING ; _ I ,
Casa Notified Est Submitted Ady Ausigned |Ad) Ral | ] Sunmitted Ins Auth'sd Status |
Pending far
Main |10 Dec 2018 et Iu:.l-nn.nn $52,600.00 e Hiiay
touagiier | | SStSamais || e R | cancel casa |

Claim Details

il | [craated by Insurer]

| Insured: Khor Poh Hwa, |D: 518520848

Main =

Claimant.  |MOO AUTO,  Co. Reg, Na.: 3373000k i

Vihiche Reg. | - 110/12,/2018 08:00 - :59

Mg SDNGDGAE Dlte of Loaa: | 14ng Manths and 25 Days From LTA Reg Date (Man Yr))
Policy/Cover | ZEBITE1BOMY [Comprehensive)

Giinppe: |10 oSI0830 Note No.. _|Coverage: 73/10/2018 - 22/10/2019

Wishicle Rag.

Na. SDGIITEX r;’;*m::]

(Iresured): : :
(Eucess: S

Reparer: Wee Hoe Auto Service (HQ) 19 Kim Chuan Terrace, Singagore SI7041, S37041 Kaki Bukis - Tel: 6ASE001S

Handing | ms16 Insurance (Singapore) Pe. Ltd, (HQ) - Tel: +65 6627 7858 . [Handied by Monica Chung Pel Then - 6594 2552]

Adjuster: LKK Auto Consuitants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handled by XING GUO QIANG) ... [Final Rpt due 07/10/2015]

m_ sle disagres appoint lkk. Liability (Non-reporting) pls contact Kist @ B85S 0019

| ASSOCIATED MAIL RECEIVED view An |  Compose Case man |
« MSIG_SG [01/10/2015): Report Send Back Alerts - SDNGOGAE (TP}

| ALL ASSOCIATED TASKS= View M | Search Tasks |  Create New Task | cmj

Due Date Priority Type Task Group Subject Handler Auslgned By Completed On Created On Dana?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 22/10/2019



Merimen e-Claims

Claim Documents

*SDNGDGAE (578450)
[SDG9978K]
TP
MO0 AUTOD
Dec 10 2018 B:00AM
[Khar Pah Hwa]
Wee Hoe Auto Service

Page 1 of 2

Wiew [view in Browses | v |

Assessment Reports liperpage [v] M
Mo | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (WQ) =  Thumbnall | Print
1 [oneinsonsy [|ASIMEINEN  camen: ORI © | 1oed v
Photos/Images - Dperpage [~] W
Ho | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |17/12/18 14:08 | General View @ e | B
2 [17/12/18 14:08 | General View 0| cedwc | A
3 (171218 14:08 | General View 0 | weews B
4 I.?,‘Il';l 1408 | General View - B | eows | WA
5 |17/121814:08 | Genersl View D e | A
6 |17/12/18 14:08 | General View 0| Ledws | M

l? 17/12/18 1408 | General View 0| weaws | A

8 |[17/12/16 14:08 | General View | @ | weewc | A

9 |17121814:08 | General View 0 wews | KA

110 | 47/12/18 14:08 | Ganeral View @ | waws | &

11 [17/12/18 14:08 | General View 0| e | A

12 (171218 1408 | Ganeral View © | wevc | B

13 1712118 14:08 | Genersl View Q| wawc | A

(14 | 1/121814:080 | General View 0| waws | H

115 |17/12/18 14:08 | General View 0 waws | &

|16 |17/12/18 14:08 | General View - 0 | Loed PG (=

|17 1912718 14:08 | General View O | v | A
18 [17/12/18 14:08 | Genersl View A e | A
19 |17/12/18 14:08 | Genaral View 0 wedrs | M
20 |1712/18 14:08 | General View 0 weawc | M
21 |17/12/18 14.08 | General View 0| edwe | &
22 |17/12/1814:08 | General View 0| oavc | &
23 |17/13/18 14,08 | Genarsl View . 0 s | B
28 |17/12/18 14:08 | General View Q| wuaws | &
25 |17/12/18 14:080 | Genersl View Q| s | W
26 |[17/12/18 14:08 | General View 0 | owrc | &
27 |17112/18 1408 | General View 0D e H
I8 (19712718 1408 | General View 0| wadc M
29 |17/12/18 14:08 | Genersl View o 0 uware @
0 |17/12/18 1408 | General View 0 uwxare |
A1 |17/12/18 14:08 | Genersl View 0| dwc B
12 |17112/18 14:08 | General View 0| aws | A
13 (171218 14:08 | Geners! View O wurs | B
3 |17/12/18 14:08 Ganaral View 0| weawc | B
35 |17/12/16 14:09% | Photographs of Damaged Parts 0| ceaws | M
36 [17/12/18 14:09 | Photographs of Damaged Parts © | wwore | B

137 |17/13/18 14.09 | Photographs of Damaged Parts O | toadiec | A

38 |17/12/18 1408 | Photographs of Damaged Parts 0| e @A

38 |17/1218 14109 | Photographs of Damaged Parts O wvars | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 22/10/2019



Merimen e-Claims Page 2 of 2

| Assessment Reports [iperpage Lv] &
[No | Finaized On HSIG Insurance (Singapore] Pte. Lid. (MQ) . | Thumbinail Print
‘a0 [17/12/16 14:09 | Photographs of Damaged Parts B 0| Load G &
41 |17/12/1814:05 | Photographs of Damaged Parts 0| waws | B
42 |17/12/18 1405 | Photographs of Damaged Parts Q| eaws o
43 [17/12/18 14:09 | Photegraphs of Damaged Parts 0 lodrs | W
44 |17/12/1814.09  Photographs of Damaged Parts Q| ers | B
|45 |17/12/18 14.09 | Photographs of Damaged Parts B | O | waws |
46 |17/12/18 1409 | Photographs of Damaged Parts 0 wors | &
47 |17/1271814:03 | Photographs of Demaged Parts 0 Lcadiec | M
48 | 17712718 14:09 Fhotographs of Damaged Parts @ | cedwc M |
a8 |17/12/18 14:09 | Photographs of Damaged Parts @ | weaws M
;5:;_ 17/12/18 14:09 Photographs of Damaged Parts 0| weaws | A
51 [17/12/18 14:08 | Photographs of Damaged Parts @ waews | &
52 |17/13/18 14:05 | Photographs of Damaged Parts 0 v | M
53 |17/12/18 14:08 | Photographs of Damaged Parts 0 lsdwc | M
54 |17/12/16 14:05 | Photographs of Damaged Parts 0 s | M
|55 [12/12/18 14:09 Photographs of Damaged Parts 0| weaws | M
56 |17712/18 1402 | Photographs of Damaged Parts QO wers | B
57 |17/12/1814.09 | Phatographs of Damaged Parts O wwws | &
S8 |17/12/1814:09 | Photographs of Damaged Parts @ Lawc | A
55 | 17/12/18 14:05 | Photographs of Damaged Parts 0| toarwrc | A
60 [17/12/18 14:05 | Photographs of Damaged Parts Bl weaws | &
Documentation B [iperpoge  [v] B |
Mo | Finalized On MSIG Insurance (Singapore) Pre. Ltd. (HQ) = [ Thumbnail Print|
(1 |11/12/1814:27 | WORKSHOP DETAILS | Lnad POF |
|3 n/1ans 14 REJECT SURVEYOR LIST GIVEN BY LAWYER B | 0 | LoadPOF
(3 [unaneie2 (et @ | toenpoF
4 |11/12/18 14:22 | wje disagres appoint lkk | @ | Load POF
5 |03/10/19 10:08 | SURVEY REPORT & REPAIR BILL 0 | Load PO
& |O310/19 10:08 | SURVEY PHOTOS1 g Load #OF
7 |oai0/19 10:11 | SDMBOSAE Load POF
No | RelsbelfReorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |32/10/19 1034 | Colour Photo Load FOF | ,
2 |72/10/19 10:34 | PRS Invoice | @ | toadror | |
Documents Checklist
| DOCUMENTS CHECKLIST

There are no document checklists configured.

weser | save | oom |

Our Checkilst Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks Te: L] Handling Imsurer

Nobe RErvarics Are DrivEls esiss yE0 EnGw B 1D ETher parres

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 22/10/2019



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coresno1sseariser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18022277/GYD3E2-1
Date: 2211002018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid.  Policy No: 2BB27B1BOMY
e . SDNEOBAE Insured Vehicle No: SDGE978K
Date of Loss 10/12/2018 Nature of Claim; TP Claim No: 578450
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDNBOBAE
Make & Model TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3224837196
Reg. Date. 15M10/2008 (Man. Year: 2008) Chassis No: MRO5S3ZEE106156613
Colour Silver Cdomater 242056 km
Engine Capacity. 1598 cc
Price
Sum Insured (S$): Market Value/New Car Price
| F VEHI AT THE TI
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-acoident Condition:
CONDITION OF TYRES
Fronl Tyre Size 195/65 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Linglong 5 mm Rear Laft Side: Linglong 5 mm
Front Right Side: Linglong 5 mm Rear Right Side: Linglang 5 mm
The above valuss represent tha remamning fyre freads deplh
(COST OF CLAIMS  Repairer's  Adjuster's  Differance  Diff %|
Parts 4 444 BY 214817 228570 51.65
Miscellanaous llems 0.00 0.00 0.00
Labour 2.440,00 1,100.00 1,340.00 54 82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Cuolculated Gross Total (S5) 6,884.87 3,24917 3,635.70 52.81
Approved Total (Overridden) {S§) 2,600.00
Nett Amount (S5) 6,884.87 2,600.00 4,284.87 62.24
INSPECTION
Date of Assignmenti: 11122018
Dale Inspected: 12/12/2018 Inspected AL Wee Hoe Auto Service (HQ)
198 Kim Chuan Terrace, Singapore
537041
Singapore 537041
Estimated Period of Repair: 5.0 days

Adjuster: XING GUD QIANG

Manager: YVONNE WONG YIN CHENG

NOTE This report represents our findings af the me and place of ingpection stated basem, Such inspaction has been camed oul fo the besat of our
knowladge and abiify Sul any other lnbility under any other circumstances i3 herby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 22/10/2019



Adjuster Report

REPAIR DETAILS

Page 2 of 3

'Reference

'Part Source: MRM-SG
|Parts: 143
{Labour: Repairer's

Validity:

Version: 1.0 (Last Synchronised: 22 Oct 2019)
TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)
{Price-denominated Standard List)
|Print Code: (Unsubmitted, no pnnt-code for SONGOS4E)

These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

[Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 “HEADLAMP LH Defaced / Loop Broken TOB40FL *44520FL
2 1 *FRT BUMPER Dented 458 40FL *458 40FL
3 1 *FRT GRILLE Serviceable 301 80FL *FL
4 1 *FRT GRILLE EMBLEM Necessary 71.00FL *T1.00FL
5 1 *FRT BUMPER REINFORCEMENT Serviceable 341.10FL *-FL
B B *FRT BUMPER CLIP Necessary 2100FL *21.00FL
7 1 *FRT BUMPER RETAINER RIL N/S Deformed / O/S Serviceable 109.20FL “4560FL
B 1 *FRT FOG LAMP LH Serviceable 238 40FL ~FL
9 1 *FRT FOG LAMP COVER LH Serviceable B1.50FL *-FL
0 1 *FRT FENDER LH Repair 616.90FL *-FL
11 1 *FRT FENDER COWLING LH No such part 168.20FL *-FL
iz 7 *FRT FENDER COWLING CLIP LH  No such par 22 40FL *FL
1B 1 *FRT FENDER EMBLEM (VVTI) LH Necessary 41.70FL *41.70FL
14 1 *FRT SHOCK ABSORBER RH Bent / Jammed J83.TOFL *33520FL
15 1 *FRT WHEEL HUB RH } Warped 21400FL =130.80FL
16 1 *FRT WHEEL BEARING RH } Mecessary 101.7T0FL *-FL
17 1 ‘FRT KNUCKLE ARM RH Benl 478 10FL *47B.10FL
18 1 ‘FRT LOWER BALL JOINT RH Serviceable 21580FL “.FL
19 1 ‘FRT LOWER ARM RH Bent 802.10FL *371.B0FL
20 1 *BONMNET (NPA) Repair 0.00FL *-FL
21 1 *FRT SUPPORT PANEL (NPA) Repair 0.00FL “FL
2 1 *FRT ALLOY RIM RH Dented / Defaced 300.00FS5 *250.00FS
23 1 *FRT TYRE RH Cut 250.00FS *100.00FS
24 1 ‘BOT BRAKE FLUID Serviceahle 2000FS *FS

F=Franchise part S=SpcMett. L=UsilemDisc.

Sub Total (S8) 5,736.50
- List Item Discount on L ltems 25.00/25.00% (5%)

Total Parts (S§)

2,748.90
1.201.63 589.73

444487 214947

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 22/10/2019



Adjuster Report Page 3of 3

Recommended Miscellaneous Items

There are no new miscellansous items selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TO CHECK ELECTRICAL SYSTEM AND FOCUS New 50.00 30.00
HEADLAMP

2  TO REMOVE, CHECK AND REPLACE RHF New 220,00 160.00
UNDERCARRIAGE PARTS. (INCLUDE FLUSH AND BLEED
BRAKES SYSTEM)

3  TO CONDUCT WHEEL ALIGNMENT New 120.00 60,00

4  TOSTRAIGHTEN, REPAIR, REALIGN ON AFFECTED Mew 1,000.00 400.00
AREA AND REPLACE DAMAGED PARTS

5  TO SPRAY PAINTING, BLENDING ON AFFECTED AND Mew 1,000.00 400,00
ADJACENT AREA

§  TO SPRAY ANTI-RUST COATING ON NEW AND MNew 50.00 3000
AFFECTED PANELS

Gross Labour Cost (S§) 2,440.00 1,100.00

| Report was unsubmitted during this print-out

< END OF ESTIMATES =

https://singapore.merimen.cony/claims/index.cfm?fusebox= MT Radjuster&fuseaction=... 22/10/2019



