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Singapone 8851 M
Bu feg No 1691014542 Velksagen BICO0A e
GS7T Mo NDOOGRSED
Luotanan
o Lirthirgg - Prarsdinn
P w
oy Customer Do Docuyment no
MG ASIA PACITIC INSLRANCE PAL Me Document dale Od-10-2018
T8 Shanion VWay CHEW Customar no 5211043785
00T 16 D Buading YLUHE BENNY Customes GSTID 2010094040
Srgapors UTE120 35 WOODLANDS STHEET 52 Dusior 30w
#04-113 Joby order numter 2010002734 1
Singapore 30815 Job order due 03 10-2010
Sornce ditesor EDMUING HUI HLUANG
GOk
CoRren pEte | Vodel oo Firal regEEBIGn Wik Yol MWiheage
51 F48R 1282GS 2B-0r-amT ‘ WWII VROV TasT | S0 1 4 SEOHT 90 TSIDTE i -]
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Singapore 535178
Biz. Reg. No 16910714647
GET Nou: M200gES082

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenus
Volkvwagen SHODA Ve

Tax invoice
Fr|yitew
Page ]
Company Cusiomer Deigdn: Documant ng,
AlG ASIA PACIFIC INSURANCE PiL Mr Document date 28112018
78 Shenton Wy CHEW Customes ng, 5211043788
#07-18 AIG Bullsing YUHE. BEMNY Cuntomer GST-ID 201006204
EBingapore 078120 B35 WOOODLANDS STREET 83 Dealer 1goea
#04-113 06 order number 2018003350/ 1
Sngapore TI082% Job order data 1510-20189

Earvice Advisor EOMUND, HUI HUANG
GOH

Lcensa piate | Mods| coda First reglstration | VIN Madel Mileage
| BLA24BR | 1382G5 2B-07-2017 WAMZZZ1326V012387 | Scirceso 1.4 SPORT §0 TSIOTF ez
Mo el GST )

Duagnostic and Programming 1 pes 480,00 1 480,00 51380
WHEEL ALIGNMENT 1 g 360,00 &1 36000~ 38520
RER RIM & BALANCE 1 pes 50,00 &1 50.00~ 5150

311801381 Rubber Vaive 3 pes iz e 123 . 348
50171019

TKEEQT0ZSK FZZ  Alloy Whes! Black-Glossy 1 pea 2,500.92 #t 250062« 274081
Superseded parls.
Soeay Fainting 3 cs 800.00 w1 240000 « 258800
LABOUR 25 pa 840 00 # _210000  2247.00
AlG DIRECT SETTLEMENT DOA, 2 10 18
SUAVEYOR: LKK RASUL

Tax Labaur Margrial G5T% GST - Towlamount  Tolals :

Cooe & N M‘;ﬁ- i

Ll 880,00 T.OT3 14 ™ 557 42

380 00

—VERIT OUR WEASITE AMtirsaleg v, COM ag (Iof ordng senace spoointmends| o ek sangen com sy and Wadddd BkRGE.COM. 4 (Tor BOQHSNN SRrVCES, froducts
Al oo | —

AR lund transter payments Sould be MACE payabie lo Volkswapgen Grous Bingapons P Lig; Iﬂmmlnmmmhmp Blara Accouwnt
J5TRIV400T. Gwifl Cage; DEUTBOSG. Piasss indcais Guntomer Numbef (8 531000000, Cauntmar Wame gnd Invoice Numrbar in the Cayrmanis

Lintdl payment of Wil goots (parts. mn;mmmmuunmwwwmm.hmmmm
PasEREsGn of VS imespoctive it ihey have sirvady bosn iralalled wita your wahice mﬂ.mmunmmmlm-ﬁ e ixsance of
e imesico or te colucsnn of your car whithauer |3 asilar



Singapore 839178

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Awsriue
Wl

Bic. Reg, No© 1831014542 Volksmagen SKOOA
GST Mo M2000B50E2
Tax invoice
Page a2
Comgany Customes Detaity Decumant na
AIG ASLA PACIFIC INSURANCE PIL (03 Documant date 28112018
T8 Shartoe Way CHEW Customer no. S2110437T85
#OT-16 AIG Builaing YUHE. BENNY Customer GET-ID 20100040408
Bingapore 075120 B35 WOODLANDS STREET 83 Dsaber Igeee
004-113 Job ceder number 2010002350/ 1
Singapore TI0H3S Job oroer date 15-10-2019

Service Adwaor EDMUND, HUI HUANG
GOH

Uicahsa piate | Modal code Firs registration. | VIN Modal Mizags
SLR248R 1362GS5 2B-07-201T I WAWEZT102GV012387 | Scroceo 1.4 SPORT 90 TSIDIF nmn

Fuw“ymﬂmmmw-n-m.-ﬁ—m oFLEg

This is an ulhcrissd document, NG ssgratun (s requiesd,



Singapore 639178
Biz Reg No. 1891014847 Volkswagen SHOOG
GST No.; M200BB5052

VOLKSWAGEN CENTRE SINGAPORE
17 Tuas Avenue @
e al
Weheries

Fage 11
Comparry Cusiomer Detalis Documen| na
AlG ASIA PACIFIC INSURANCE PIL Mt Document date D4-10-2018
78 Shenton Way CHEW Customer no. 5211043705
#07-18 AIG Bullding YUHE, BENNY Custamar GET-I0 201008404M
Singapore 079120 B35 WOODLANDS STREET B3 Dealer 36000
#0£-113 Job order number 2018002234/ 1
Singapore 730835 Job order date 03-10-2018
Sarvice Adwsor EDMUND, HUI HUANG
GOH
| Licanse plale |Mm:¢de Fitsl registration. | VIN Mode Mileage
| SLR248R 1382G5 28-07-2017 WVWZZZ1312G6V012387 | Scirocco 1.4 SPORT 90 TSID?E 27 855
el GST i incl GST
Dragnostic and Programming : pes 480 00 w1 48000~ 51360
Check Short Circull / Harness Repait 1 pes 28000 21 28000 20080
WHEEL ALIGNMENT 1 pcs 380 00 #1 38000~ 38520
RAR RIM & BALANCE 1 pes 5000 # 50 00~ 5350
311601361 Rubber Valye As = 1 pes iz # 122 -~ 345
1KBES4035 BB CﬂanuanurEnunEIl:‘s = 8 pcs 17520 #1 12520 % 13306
(LHF DOOR MOULDING) ) 7 4
1KERS4031 BB Protective Sing Satin BI 'g,‘ seA 1 pcs 7RIT # TEITY¥ 7 8386
(LHA DOOR MOULDING |
1KB0TI148A AX1  Wheel Disc ‘Alum ' With $ ¢ 1 pes 1, B36.85 #1 183805~ 186554
Spray Painting 7 pes 600,00 &1 z'fmfm 4,280 00
LABOUR A3E pes 840.00 #1300 )ﬁﬂg 3,505 20
Cusotation alid (il 10-10-2018
e 1,170.00 B40374 ™ 74018 10,573 74 1131380

Cuslomer Service Advisor

—-ViSIT OUR WEBSITE: afiursales ww com &g (b oniing ssnace spoonimenis ) snd volkswagen com 55 8nd www skoda.com ag |lor sddibional sarvices. producin
End promedions ) —-
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1132020 Marimen e-Claims

View Received Message

This mail is assockated with

“SLR248R (4070B8IBES6S5G)
[SMK3IaZTU]
TF
CHEW YUHE, BENNY
Oct 2 2019 6:00PM
[BKW RENT A CAR PTE LTD]
\iplkswagen Centre Singapore

feply | Reply All | Mark as Unread | Print Message | Delete Message | _Forward |

From AlG Asia Pacific Insurance Pte, Ltd, (Express) (AIG_SG_EXPRESS), sent on 13/01/2020 15:48 PM.
Te LEK_HQ
Subject Alert - Adj Mandate Approved (5$9008.01) - SLR248R - Claim Handler: Lee, Ming-Yao

hpprmred:m.ufm procesd o settle at best

DOCUMENTS SUMMARY
There are no documents.

hitps isingapare. merimen.com/claims/index. cfm ?fusebox=SVCmail&fuseaction=dsp_viewAmode=1Alinbod=16145044iDomainld=118i0bjld=8... 112



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

|CLATM SUBFOLDER TRACKING
| Case  [Wotified [Est Submines | Ad) Assignng Adj Rpt ad) Submitted | Ins Auth'ed Status
Panding for
’ 04 Ot 2019 | S uLy $$7,963.14 | 5$7,961.14 h:‘"' Sorvey
b Edit Meg eae A Aot | Edit Estimates | | view Rt c.mt_l

Claim Detalls

Hain

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: BKW RENT A CAR PTE LTD, Co. feg. Mo. 2001062760
Main ,
Faorans.  |CHEW YUHE, BENNY, ID: 58029347
Vehicle Reg, _|o2/10/2019 18:00 - 159
No.: "8 |sLr248R Date of LOSS: |13 yanths and 4 Days From LTA Reg Dats (Man Yr)]
| Cinim Type: | TP / 407083865656 roRCY/CovEr | 0999994355 (Comprehensive)
|wehicle Reg.
™ SMKI9Z7U :E:;::;n, MT/00512465
[Irsured]: i
Extess:
Repairer Volkswagen Centre Singapore (HQ) 247 Mlexandra Aoad, 159334 Mexandra - Tel: 63057268
Handing | AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 .. [Handied by Lee, Ming-Yao] MingYao Lee@aig com
E:L"::fm Direct Asla Insurance (Singapore) Pte Ltd (HQ) - Tel! 85222888
Adjuuter LKK Auto Consultants Pte Ltd (HQ) - Tei: 62563561 .., [Handled by MOWD RASUL] ... [Final Rpt due 15/10/2015]
ASSOCIATED MAIL RECEIVED wew Al | Compose Case Mail |
» AIG_SG_EXPAESS {13/01/7020]: Alert - Adj Mandate Approved (S39008.01]) - SLRI4ER - Claim Handler Les, Ming-Ya...
ALL ASSOCIATED TASKS™ view Ml | Seacch Tasks | Croste New Task | Compiete |
Due Date Priority Type  Task Group Subject  Handler Assigned Dy Complated On Created On Dona?

| Mo reguits
L

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/1/2020



Merimen e-Claims

Claim Documents

*5LR248R (40708386565G)
[SMK3927U]
TP
CHEW YUHE, BENNY
Oct 2 2019 6:00PM

Page | of 2

[BKW RENT A CAR PTE LTD]
Volkswagen Centre Singapore

Usioad Docuriants |  Upioad Photos | Compose New Leter | upiosd vissa | _Lpioad Auso | View [Vere in Browser| v ]
Video ligerpoge v]| M
Mo | Finalized On LKK Auts Consultants Pte Ltd (HQ) Thumbnall | Print |
t [09/10/19 17:41 | Video - Accident (TP) @ | Loaa ms
mn}im_ 1 1]
Wo | Finalized Gn LEK Auto Consultants Pte Ltd (HGQ) Thumbmnall | Print
1 |[Demh) Third Party Express Settiement - Payment Breakdown | Edit
Assessmant Reports 1 por &
No | Finalized On LEK Auto Consultants Pte Ltd (HGQ) Thumbnall | Print
1 |24/12/1510:52 | Adjuster Immedists Advics @ [ Loss e
Phatos/Images Gperpee TV &
Ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbaail | Print
1 |24/12/18 08:43 | Ddometer Reading 0| adws | HA
2 |24112/19 08:43 Chassis Number Q| cwc | B
3 |24/12/19 08:43 | General View 0| weairc | A
4 |24/12/19 08:43 | General View 0| waeec | A
5 |24/12/1908:43 | Ganeral View @ | toacic | A
& |24/12/19 08:43 Ganeral View | wcecaws | B4
7 |24/12/1908:43 | General View 0 icedws | B
B [24/12/1908:43 | General View | e | A
§ |24712/19 08:43 | Ganeral View Q| eaws | A
10 |24/12/19 0E:43 | Ganeral View 0| weaws | &
11 |24/12/19 08:43 | General View 0| wows | B
12 | 24/12/1% 08:43 General View 0| adrc | A
13 | 24/12/19 ON:43 General View 0| Ledwrs | HA
14 |24/12/1908:43 | Ganaral View O =ivs | B
15 |24/12/19 DE:43 Genarsl View 0| cedws | A
16 |24/12/19 08:43 | Genaral View © | dws | M
17 |24/12/10 08:41 | General View 0| drws | F
18 |34/12/1908:43 | General View 0| eaaws | B4
19 |24/12/19 08:43 | Genarsl View 0| arc | B
20 |24/12/19 0B:43 | General View © | adws | &
21 |24/12/19 oE:42 General View 0| waws | M
22 |24/12/1808:43 | General View | awc | A
21 | 24/12/15 08:43 | General View 0| aaws | A
24 |2412/1908:43 | Genaral View 0| weawc | B
25 |24/13/1908:43 | General View 0| wers | B
26 |24/12/19 DE-43 General View 0| edaws | A
27 |24/12/1908:41 | Genersl View 0| adwsc | A
8 |24/12/1908:43 | General View @ | eaws | A
19 |24/12/19 DB:44 Reinspection Photo @ | Loeaws | B |
30 |24/13/19 08:44 | Reinspection Photo _g load s | B8
31 | 24712719 OB:44 Reinspection Photo 0| wews | A
32 |24/12/18908:44 | Relnspection Photo _! Load 3G | BA
33 |24/12/1908:44 | Reinspection Photo Q| wacws | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

17/1/2020




Menmen e-Claims

Page 2 0f 2

video 1pepage [v]| H
[Wo [Finatized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
3 (3412190643 [Reinspection Photo O eewc |
35 |24/12/19 06:44 | Reinspection Photo 0O cedwc | A
36 |24/12/19 08:44 | Reinspection Photo Q| swors | &
37 |24/12/18 08:44 | Reinspection Photo Q| cedws | &
38 [14/13/10 0844 | Reinspection Photo 0| wows | H
39 |24/12/19 08:44 | Reinspection Photo 0| oadirc |
40 |24/12/1908:44 | Reinspection Photo @ | edws | 4
41 |24/12/1908:44 | Reinspection Photo Q| weews | P |
42 [24/12/1908:44 | Relnspection Phote 0O waws | &
43 |24/12/15 0844 Reinspection Photo 0 | waewe ¥
44 | 24/12/19 0844 Reinspection Photo ! load 3pG | BA
Documentation 1 per —1v] &
o | Aelabel/Regrder | LKK Auto Consultsnts Pte Ltd (HQ) Thumbnall | Print

I |04/10/19 11:4% | TP GIA REPORT Load POF
7 |04/10/19 11:48 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE Load PDF
3 [14/10/1% 11:35 | TP ESTIMATE - MARKED Load PDF
4 |24/12/19 10:02 | TP ESTIMATE - MARKED (FIMAL) Load POF
5 |2412/1910:04 [LOD Load POF
& |24/12/1910:04 | LTA SEARCH FEE Load POF
7 |ino12009:19 | WORKSHOP INVOICE Liad POF
8 |17/01/200%:1%  |AUTHORISATION TO ACT FORM Load POF
19 17/00/30 0919 Release Youcher Load POF
10 |17m1a009:.19 | LETTER TO O Load POF
No | Finallzed On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnall | Print
(1 [owrio/19 16:26 Ol GIA REPORT | @) | Load poF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | bnon |
Thers are no document checklists configured.
o - Consiiltants Pte Ltd
sl
b

Show Remarks To: L] Handiing Insurer

Mok BEMSAFEG AFW BrACETE GRIESE PO ERAW I 13 SUREr pErTE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 17/1/2020



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'hhl:ll No: SMK3927U (Insd veh) Model: VOLKSWAGEN SCIROCCO
SLR248R (TP veh) 1.4 TSI (A)

| Date of Accident: |02/10/2019

Global Sum Settlement [ - | [ ] Yes | 1X] No

Repair Estimate 8 11,313.90

Final Repair Cost -1 8,520.56

Loss of Use 5 480.00 8.00 days at $60.00 per day

Rental (if any) 5 0.00 days

LTA / GIA Search Fee $ 7.45

Others: | 0.00

§

Final Settlament Sum 5 8.008.01

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
below)

A} For Non GIA Registered Workshop: Agreed Liability ___ 100 (%6)

BOLA licable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: s

BOLA Liahility: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore 5| 8,008.01
2) 5
3) 2|
17 Jan
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 17/1/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreq no 1ssso71sar;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG19017492/R1DA302

Date: 17/01/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pie. Lid.  Palicy No! 0099984355
Clalmant .
Vehicle No SLR248R Insured Vehicle No : SMK3827U
Dale of Loss 02102019 Mature of Claim: TP Claim Mo: 4070838856506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLR248R
Make & Model: VOLKSWAGEN SCIROCCO, 14 TSI (A) Enginge No. CMS044420
Reg. Date: 28/07/2017 (Man. Year 2016) Chassis No: WVWZZZ13ZGV012387
Colour White Odometer: 30871 km
Engine Capacity: 1390 cc
Market Value/New Car NIA
Price
Sum Insured (S5). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40Z R18 Rear Tyre Size: 235/40Z R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side Pirelli 6 mm
The above values epresant the remaining hyre freads dopth
\COST OF CLAIMS Repalrer's Adjuster's Difference  Diff %|
Parts 204374 257314 -520.40 -25.80
Miscellaneous llems 0.00 0.00 0.00
Labour 8.530.00 5,390.00 3,140.00 36.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 10,573.74 7,963.14 2,610.60 24.69
+ GST 7.00/7.00% (S%) 74018 557 42 182.74 24 69
Nett Amount (S5§) 11,313.90 8,520.56 2,793.34 24 69
+ Loss of Use (8.0 x $560.00/day) (5%) 480.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 9,008.01
INSPECTION
Date of Assignment: 09/10/2019
Date Inspected: 06/10/2018 Inspected Al Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934

Estimated Period of Repair: 6.0 days

Adjuster: MOHD RASUL

Manager: CHAN JIA LE
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NOTE: This report represonts our findings at the Nme and plece of ingpection staled hamin. Such ingpection has been carried ouf fo the best of our
knowigdge and ability but any other Kability under any offier cincumstances is hepaby expressly eaciuded.
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REPAIR DETAILS

Recommended Parts

No. Qty No Particulars Condition Repairer's  Amount

11 *RUBBER VALVE Necessary 322FS  "3.22FS

2 1 *COVER FOR DOOR SATIN BLAC (LHF DOOR Serviceable  12520FS *.F5
MOULDING)

3 1 *PROTECTIVE STRIP SATIN Bl (LHR DOOR MOULDING) Serviceable 78.37FS *FS

4 1 *WHEEL DISC ALUM WITH Scratched  1,836.85F5"2,568.82F5

F=Franchise part. S=SpcNett

Total Parts (S§) 2,043.74  2,573.14

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 SPRAY PAINTING New 4,000.00 2,400 00

2 LABOUR New 3,360.00 2,100.00

3 DIAGNOSTIC AND PROGRAMMING New 480.00 480,00

4  CHECK SHORT CIRCUIT /[HARNESS REPAIR New 280.00 0.00

5  WHEEL ALIGNMENT New 360.00 380,00

& RAR RIM & BALANCE New 50.00 50.00
Gross Labour Cost (S$) 8,530.00 5,390.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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