Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299
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LETTER OF DEMAND
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Dear Sirs, ‘0 e et
ACCIDENT INVOLVING SMFE 9ff8e o st gozax oy
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We are claiming on behall of our client "'M“ME“'*“E“M v He B
vehicle number  SHE L involved in accident on >5-9- Iﬁ

r-

with vehicle 4 @22 ¥ dlongat TH°  How cARPARK + dWEeNG wer ST
Description of claims:
Cost of Repairs s =t38.0) ( Incl 7% GST)
Loss of Ulw S e x U Days=$ 710
Medical Fee s ( Incl 7% GST )
Search Fee g “TUs (Incl 7% GST )
We are clalming in full and final settlement of § 3gs-HC payable to

Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiy.wongiavw.com.sg
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Volkswagen Centre Singapore

Wiz Beg. Mo 531000458
GE Mo, M20098505-2
LETTER OF AUTHORITY
ACCIDENT INVOLVING 5™k ¥3UkY and _ SHE¥I24 on _25°4)a
O veicha B UMDy O vaficie 's rmanber Dare of accichen!
along J40  HOE cyemfx OF TuRouh  WEST  STReST |
Accichun laeahion
BY THE LETTER OF AUTHORITY, liwe. AptiAn  LAM ki ke
Name of Policy Holder & IC 7 Passpor] number

of spaiirery owner of Vehicle Registration
Number SMERoEY hereby irrevocable appoint Volkswagen Centre Singapore

O vishicle's nurmber
(hereinafter refer lo VGS), a company incupuraled in Singapore and having Its registered office at 247
Alexandra Road, Singapore 159934, |ts agenls of any parson authorized by VGS lo be *my / our Allorney and
in* my / our name(s) on *my / our behall to do all or any of the following:

To submil, rescive and make any claim(s) (including the commeancemeant of legal procesdings) which "liwe may
have againsi the other *party/parties to the Accidenl and under the insurance *policy/policies taken up by such
“party/parties or alternatively under Insurance Policy number taken up by "malus ana
pay the compulsory excess in respect of the cost repairs suffered by *melus arising from the Accident (loss and
damage)/.

To callect payment(s) due in respect of any such claim(s) for the loss and damage, such paymani to be made by
way of Cheque In favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore.

Faor any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as It shall deem necessary for the purpose of settling such claim.

*I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on “my/our
behalf by the Attorney, its agents or any person authonzed by VGS in that behall shall be as good valid and
effectual to all Intents and purposes whatsoever as If the same had been done or executed by *me/us in *myfour
own proper person{s) and *l/we hereby ralify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

"I'We hereby further declare that the letter of authority hereby conferred shall remain irrevocable,

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge af *myfour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunto 1o set *mylour hand and sign this ol of the month
Nov Year _ 2019

Signed & Deliyered By:

g
s

Paiicy Holder

Wilness By /
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EXPRESS SETTLEMENT
Provide always that this discharge of my claim
m;ﬂ%mgm relating to the damage to my vehicle
ll-Direct Settleme D8} prejudice or affect or preclude me
from making a firther claim for general and special
Indla Ref: MCT 18080801 damages for my personal injiries sustuined
Claimant Rel | SMK8B08Y in the same accident

wen, _ Volkswagen Centre Singapore i"Ihe warksnop”| nereby confirm |hal we'l have rsached an agiesmen

with the appainted Surveyar ol indis Interrational ingiurance Pie Lid LKK Auto Censultams Pre Lig [ raamn
ol Surveyor) with respect 1o (he amount claimed for 58 2,B28.01 (repair cost) 55 240.00 {loss of

usowsnest) S5 T 45 (search fee) vehucle no SMKBBOBY mat was damaged pursusnt 1o e acodant winch occumad
on_25/08/2019 |date: a1t J40 HDB Carpark of Jurong West 51 41 llocation| inveiving vehicle ne _SHB832X (insured
vehucie) This s pursaant io (he nspection conductes o O7/10/2019  (asis) at ‘the sokshap’

Well eanfiim Ihal wel arsfam sulhorized by ihe owner ADRIAN LAM KIN HO [ihe third party
cigmmant™) of vehatle no SMMRBOEY 1o make e claim a5 sal oul n ihe above paragraph and we'l Fave il suthority to ssifle
e matter on fisher benarl in @ manner (Nat wai deem Hit W'l encioss nerein the leher of authonty gven by “the third
Dy clamant”

Wal furiner confirm mat wal) wil noamnfy nd@ imemanonal Rsurance F1e-Lid for &l dameges. |0ss andior expense That
ihey will or have alteady incurted in e evenl that “the third party claimant” sfter the abowe sald agreemen lodges a
further clam agsingt the fomar for any ioss and expanses suflersd peraining o cosl of repaire andiee renial snd'or ioes
of use pursuant 1o Ihe camage 1o SMKBAOBY (yehicle no | as 2 mesult of the accident

Wl confimm (ke the sgreamen) reached sbouve @ on fll ang final settiement of al claims of “he thind party cleimant

purman o the acadent ang thal further s seftlement s reached on @ wihoul preudce and withou! agmmson ol aiibiy
nasis

This agreemant 18 Subyect 1o ik applicabon of Sngapors law and e Singepore Couns NEve exciusne JURSCHOn ows any
dispule ansing ol of lhe same

Wed authotize you to pay thetotal smount of 53 3.075.46 » Volkswagen Centre Singapore

Dateaths 77 day of 0 20 T
KSWAG
CLAIMANT: voL v WITNESS:
Sipnafure: N Signature
Signd by appamiad Surveyar
Name LKK Auta Consullants Pre Lid
WEE 128607 166R
Address 81 Ui Avenue 1
#01-25 Payn Ubi Ind_ Park S(408833}

Hationally

Decupatian




iﬁniﬁf""e Singapore @

Singapore 156104
8z Aeg No. 1891014942 Volkswagen SKOOA  ventisr
GST Np.. M200985062 .
lax invoice
Page 2
Campary Customer Detaily: Diocument no. 12333901506
INDLA INTERMNATIONAL INSURANCE Mr Documaeni date 30-10-2018
B4 CECIL STREET ADRIAN Cusfomer no 5211000972
#0405 108 BUILDING LAM KIN HO Customar GST-ID 188703 72K
Singapore 049711 465 JURONG WEST STREET a1 Dealer IHe60
#09-540 Joo ordet number 2018002300/ 1
Singapore 840465 Job order date 10-10-2018
Service Advisar CHARMAINE KONG
License plate  Model code First registration YiN Model Mileage
SMKBBOBY NUT3ND 12-03-2019 TMEKATNUAKS024183 Kamg Ambiion 1.5 1 TSI 110kW DSG 13,135
Paslion na Description Quantity Unit Linit price Tas code  Tolal amount Tolal amount
ool GST ouxel, GST ind. GST
Liagnasne ang Programming 1 pot. 480.00 #1 480.00 51360
Chack Shert Circult / Harness Repalr 1 pos. 280.00 &1 280.00 266 .80
S5TABS3677 989  Coaling Al 1 pcs. 163.00 L3l 163.00 17441
BUMPER CENTRE GAILLE XR-29/10:2019
FRONT NUMBEHR PLATE 1 pes. 80.00 LAl 80.00 B85 60
Spray Painting 1 pos B0O.0O & 80000 85500
LABOUR 1 pos. 84000 # 840.00 BB BD
DIRECT SETTLEMENT
DOA: 25/00/2018
TP VEHICLE NQ! BHB832X
SURVEY BY TAUFIKH
Tax Labour Material GET™% GST Tatal amaunt Total amouni
Cooe el GST incd. GST

#1 TB0.00 1,883.00 i 185.01 £.643.00 28280

Cuslomer

Se r
|aiuanun1

Planse Inppoct your vehigls prioT 1 leaving our premisEe; we seak your understanding thal wa are nol able to honous cinms on sesiches, derls olc. aller your car has
it our pramises.

—ISIT OUR WEBSITE: affersales.vw.com 53 (for online service appointmesy] and volkewagen oot 67 ST WWW.EK00I COM.EY (o poodiorusl sErvices, prooucts
and promatiomil —

Al hand Iraiealer poy TS BI0GE Do made payabie 19 vokewagen Group Singapors Mo Lid; Bark Name: Dewteche Bank AG |Singanors Branch), Bank Account
ZEINT1A002, Swill Cooe DEUTSOSE. Pipase indcate Cusiomer Number (eg. S21000000K), Customar Name and Irvoice Number in the cayments.

LUinil paymenl of all geods (parts, accessoties el ) has been mage in 1) 16 ang recaived By Volewagen Group Smgapors [V5), e goods rerman in egal
mulm.ummmumﬁmwmmmmmm.w,nmwdhmlmmuuﬂmﬂhhmd

{he evoioe: of 10 colecton of your car, whichew is sarfier



gfin':‘ l:;.:mentre Singapore @

Singapore 158104
Biz. Reg Mo 1991014942 Velkswagen SHODA  Vehiges
GET Mo.: M200DB5052

lax invoice
Page a2
Company Customnaer Details: Dacumani na 18333901506
INDIA INTERNATIONAL INSURANCE Mr Documeni date 30-10-2019
B4 CECIL STREET ADRIAN Cuslomer no. 5211000972
#04-05 108 BUILDING LAM KIN HO Cusiomer GETID 19687037926
Singapore 48711 485 JURONG WEST STREET 41 Dealer a994g
#08-540 Job order number 2018002300/ 1
Singapore 640465 Job order date 10-10-2019
Servicn Advisor CHARMAINE KONG
Lcense plate  Model cooe First registration ViN Modal Milgnge
ShMKsa0aY NU73IND 12-03-2019 TMBKATNUSKS024183 | Karpg Ambifion 1.5 | TS1 110k\W DSG 13,135

Far warrany lwsme and condilions pleass wait our webaile www. volkswagen comsg

Thie Is an mhorissd Ancesent Wi Sigean i i csniinen



*> Back to OneMotoring

Land 1 ransisor Authorit

Land Transport Authority

10 Sin Ming Driva

Singapora STSTON

GST Registrstion No. | Ma-0006528-2

Print Data/Time : 03 Oct 2018 / 10:20:58
Receipt Date/Time : 03 Oct 20148 / 10:20:58
Tax Invoice/Receipt
Roceipt No. - ITNET-00000-181003-000683
Previous Raceipt No. -

SN Item Description/ Amount GST Amount
Business Transactlon Reference Before Amount After GST
No. GST (55) (S5) (5%)

Result of Insurance Enguiry - SHBBIZX
As ai 25 Sap 2019/21:10:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHARIZX

Enguiry Fee 7.00 048 748
201910031013524 15345
Sub-Total 7.00 049 748
Total Before Rounding 7.00 049 140
Rounding Difference 00k
Total Amount Payable T.45
Pald By
I :
axpierexnooBaa? ?‘d R Gand T45
Total TA5
Cash Change 0,00
Terdered Amount 745
Excess Relundable Amount 0.00

THANK ¥DOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and prompily settled by the payment service
provider | financial institution, Otherwise, the transaction and receipt is considered void and late fee
may apply.



