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SKODA Centre Singapore
26 Leng Kee Rd

: 159104

Bir Reg Mo 18910148470

GST No - M200D85052

O @

f®'
Volkywagen SKDOA  Vehisies

Quotation

Page "
Company Customer Detaily Decument no
INDIA INTERNATIONAL INSURANCE Me Document date 03-10-2019
B4 CECIL STREET ADRIAN Customer no 5211000972
#04-05 08 BUILDING LAM KiN HO Customer GST-10 188703702
Singapore 49711 485 JURONG WEST STREET 41 Doales 0495
208-540 Job order numper 20190021701 1
Singapore 840485 Job prosr date 30092019
Service Atnsor CHARMAINE KONG
License plate | Model code First registration WiN Modei | Mieage
SMKBAOEY NU7TIND 12032018 TMEKRTNUSKS024183 | Marog Ambition 151 TSI 110kW DSG 18
Diagnostic and Progmmming - pes 48000 «~ #1 450 00 51380
Check Shor Circull | Harness Repair 1 pcs 2B0 00 #1 28000 208 60
57AB07218 Cover For ! pes 138500 R &1 135500 144985
STABOTOE! BBE  Froni Spel 1 pes 27800 T/ #1 276 00 295 32
STABS36T7 9B8  Cooling Al 1 pcs 163007 #1 183100 174 .41
STABS3ITE! 222  Cover Stri 1 pes 205 007 #1 295 00 31565
STAB53653B 704  Grille 1 pcs 284,007 #1 284 00 30388
STABSI33 OBO  Caonnecling 1 pes w6007 | 1 1868 00 177 82
STABOT 163 Guide Piec 1 pes a0 #1 #8.00 4922
{ BUMPER BRACKET LH) =
STABOT184 Guiite Piec 1 pes 46.00 | #1 48.00 4p22
(BUMPER BRACKET RH)
STA1IZ1764 Alr Duet 1 pcs 2800 #1 2860 ap a2
(AHS OUTER)
STATZ1784A Alr Duct | pes 2800 x ] 28 80 ana
[HHF INNER] N
STABOYI67 9B  Cap | pes 5520 # 55 20 5008
(LHF FOGLAMP GRILLE}
STABOTI6E BB%  Cap 1 pes 5520 A 1 55 20 50 06
(RHF FOGLAM®S GRILLE)
5TAR10488 Sensor Bra 1 pcs 3860 ¥ 3 38 60 4237
S7TAG194914 Sensor Bra 1 pes 2240x #1 214D 2504
STAR19481 Sansot Bra 1 pcs 2340 % " 2340 2504
STARIR481A Sensor Bra 1 pcs 2340 A #1 2340 2504
D B22150A1 Bonding Ageri For Plasic 1 pcs 5600 4 g1 58 90 B0 88
O 180KLZA1 Zk-Pastic Adhesive 1 pcs TA29% #1 7429 TR A8
FRONT NUMBER PLATE 1 pes B000ewd v e 80.00 8560
Spray Painting 1 pcs #0000 #1 B 240000 258800
LABOUR a pcs 84000 #1 4. 252000 2,808 40
Cluotation valid 4 07-10-2018
T Labaur Mayonat GST %W GST Total Total amount
" 780 00 BO40 19 s 618.01 8800 18 S4B 20
LA ¥
o 'ru..ti'-}\“:l FLUSFIY
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SKODA Centre Singapore @ @ @
26 Leng Kee Rd

Singapore 159104
Biz Aeg No 1091014847 Volkswegen SKODA “vemicies
GST Mo M200985052 _
Tax invoice
Copy
Page 12
Company Customar Detmilbs: Document no 12333001506
INDIA INTERNATIONAL INSURANCE e Documant dute 20-10-2019
64 CECIL STREET ADFRIAN Gusiomer no. 5211000072
#0405 |08 BUILDING LAM KIN HO Cusiomer GST-ID 188703 92K
Singapore 048711 465 JURONG WEST STREET 41 Doaler 39599
HOS-540 Job order number 20718002300/ 1
Singapore 640465 Job order date 10-10-2019
Service Advisor CHARMAINE KONG
Licensa plate | Model code First registration WIN Madel Mileage
‘ SMEB808Y NUT3ND 12-03-2019 TMBERTMUBKSD24183 Karog Ambition 1.5 1 TSI 1106W DSG 13,135
Position nio. Desaription Ouantity Unit Unilt price Tax code  Total amount  Total amount
exel GST oxcl GST  Incl, GST
Dhagnostic and Progmmming 1 pCs. 480.00 #1 480 00 513.60
Check Short Citcull / Harness Ropals 1 pee 280.00 #1 280.00 209,60
ETABS3677 989  Coaling Ai 1 pes. 163,00 # 163.00 174,41
BUMPER CENTRE GRILLE XR-22110/2019
FRONT NUMBER PLATE 1 pes. 80.00 #1 BO.00 85 80
Spray Puinfing 1 pos. BO0.00 Lal B0O.00 856.00
LABOUR 1 pes 84000 #1 840,00 866 BO
[HRECT SETTLEMENT
DIOA: 25002018
TP VEHICLE NO: SHBB32X
SURVEY BY: TAUFIKH
Tax Labour Material GET™ GST Total amaunt Total amount
i TE0.00 1.683.00 ™ 18501 2,643.00 282801

Customer Service Advisor

Ploase inspect your wahile prier 10 Inaving oot premises; we sesk your underuiandng thal we are not able to honour clsims on scraiches. dents oo, sher your car hss
laft our prammes.

—\ISIT OUR WEBSITE: ahersales vw com.ag (for onling sarvice appointments| and volkswagen com. sg and www skoda com sg [for additional sorvices. products
and promotions | ——

All fund transher payments should be made payable 1 Volkewagen Group Singapore P Lig: Bank Name: Devische Bank AG (Singapore Branch), Bank Account:
2520214002, Switt Code. DEUTSGS0. Please indicats Customer Mumber [ag. 52 D000, Customer Name and invoice Number in the paymnis.

Limiil panymiend of all goods (pari, sooossories eic | has bean made in Tull o end reooied by Volkssagen Group Singapor (VG5 ihe goods remain in sgal
poassarion ol VG5, irespactive i they have slready bean inatiled Mo pous vabicle. Howsver, the wanunty of the gonds (whese applicable) starts with the Mauance of
The invoice or the coliection of your car, whichever is earker,



SKODA Centre Singapore @ @ @

26 Lang Kee Rd

5 159104 ‘ -
2 Reg. SKODOA  Vehicies

Blz. Reg. No. 1881014842 Volkswagen
GST Mo M200985052

Tax invoice
Copy
Page 2%
Company Customar Dotails: Document no, 12333901506
INDIA INTERNATIONAL INSURANCE Mr Documant date 30-10-2018
64 CECIL STREET ADRAIAN Cuslomar no. 5211000872
A04-05 108 BUILDING LAM KIN HD Customer GST-ID 186 703792K
Singapore 049711 485 JURONG WEST STREET 41 Dealer 38088
#08-540 Job order number 2018002300/ 1
Singapore 640465 Job order date 10-10-2019
Service Advisor CHARMAINE KDNG
License plate | Model code Firsd registration WIN Muode! Milpage
SMEBE08Y NUTaND 12403-2019 TMBKATHNUBKS024183 Karog Ambition 1.5 | TSI 110kW DSG 14,135

For warranfy berms snd condibons piease visil our weksite www vollewagen com.sg

Trus is an auihorsed Socurment, No signatune il fequined
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Nivitha !LI{K Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>
Sent: Thursday, 3 October 2019 12:01 PM
To: Kong Charmaine (VGS - SG/Singapore); 'sur@lkkauto.com’; Admin-D (LKKAuto)
Cc: Sherini Pillai
Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING
SMK8B08BY & SHBB32X ON 25.9.19
1.2 0p33] o200
: ire
Dear Sir / Mdm, p: charms
Y ha‘l' Ih

Please conduct a survey on TP vehicle SMKBB08Y and let us have your report urgently.
This claim will be handled by Ms Sherini.
*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee
LIl WG aArFPDREEY]R

B4 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

InDIA
INTERNATIONAL
|nsurance

From: Kong Charmaine (VGS - 5G/Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: 03 October, 2019 11:58 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Ce: Cheang Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore)
<edmund.goh@vw.com.sg>; Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMK88DBY & SH8832X ON 25.9. 19

Hi,

Please assign to LKK,

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Veolkswagen Group Singapore Pte Lid
247 Alexandra Road



Singapore 158634

Direct liner +85 6306 7176
Main Linee  +65 6305 7288
Main Fax +65 6474 3643
charmaine kong(@vw com.sq
hito:ihwww vw.com.sg

I 1
: More than/
meets

]-I ¥

Imtermal
From: Mator Claim - Ill <motarclaim @iii.com.sg>
Sent: Thursday, 3 October 2019 11:51 AM
To: Kong Charmaine (VGS - 5G/Singapore) <charmaine. kong@vw.com sg>
Subject: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMK8808Y & SH8832X ON 25.9.19

Dear Sir / Mdm,
We acknowledge receipt of your emall.
We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o Inp1a
B o InTERNATIONAL
INsurANCE
S I NGATODRTR
Serving tha ragiien dnce | BT

64 Cecil Street; #05 - |08 Bullding
Singapore 048711
Tel: 6347 6100, Ext — 248

From: Kong Charmaine (VGS - 5G/Singapore) [mallto:charmaine kong@vw.com.sg]
Sent: 03 October, 2019 11:26 AM

To: Motor Claim - lll <motorclaim @iii.com.sg>




Cc: Wong Meiy (VGS - 5G/Singapore) <meiy.wong @vw.com.sg>; Cheong Pearlyn (VGS - S6/5ingapore)
<Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund goh@vw.com.sg>
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMKS808Y & SHB832X ON 25.9.19

Dear Claims,
Please revert on liability & survey arrangments.

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Valkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line. +B5 63057176
Main Line: +65 6305 7289
Main Fax +65 6474 3643
charmaine kong@vw com.sq
hitp:#hwww. vw.com.sg

: More than [/
meets
‘the eye.™

— LY

The new Touareg. =

Sent: Thursday, 3 October 2019 11:21 AM
To: Kong Charmaine (VGS - 5G/Singapore] <charmaine kong@vw.com.sg>
Subject: Scan Image

Intermal

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) andfor with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
3



- you by mistake, please delete it inmediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



, 1011012019 Manmen e-Claims

Claim Audit

~ AUDIT TRAIL
Jg!
03 Oct 2019 ] o W
pitn s €im Dt Modified Clsimant's Name: -> - aris
KWAN
[A]
2 03002015 gy vah Model Changed (201842) VOLKSWAGEN GOLF 1.4 (A). e
KWAN
(A
1 03 Oct 2015 Cim Created Reg No- SMKBROSY. Acct Date: 2019/09/25, Claim Type: TP Insurer: India International HOW
18:58 Insurance Pte Ltd (HQ). Workshop: Volkswagen Centre Singapore (Alexandra) ME]
KWAN
[A]
4 ?g_‘?‘s;ﬂm‘ Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): ‘“::;":’
KWAN
[A]
5 f:_g;‘ 019 445 Mext Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/10/14 '::I‘E‘:"
EWAN
(A]
6 039903019 ag) Mandate et Approved:0.00.Reinsp-Ad) decides. HOX
KWAN
A]
! 'I}g ?Et 015 adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID ﬁ‘?’
EWAN
(A)
B 1997919 video Downloaded Downioaded Vides - TP i
KWAN
Al
s 13992°  cim ou Modified Claimant's Namie: - -> ADRIAN LAM KIN HO. Claimant's 1D: -> S8935707A, e
KWAN
04 Oct 2019 Clm Registration HoW
9 R —
TR s Acct Time:00:00:00->21:00:00. e
KWAN
[A]
11 ?‘;E_EFI 2019 Cim Veh Model Changed (201842) -> [206436) SKODA KARDQ 1.5 TSI AMBITION (A). m%-.r
KWAN
[1]]
12 125529 video Downloaded Downloaded Video - T Stanley
' Lai
[A]
13 03 92019 cam oyl Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Insured ID; -> 199303621F. 't
KWAN
10 Oct 2019 in
Downloaded -
14 14:33 Video Downloaded Video - TP HEIAD
TONG
[A]
15 19957919 adj Mandate Request  CurReq;0.00:PODS Liability: 100% (BOLA 23) iy
TONG
m
16 19952717 Adj Next Rpt Changed  Next Rpt:final Rpt.Due Date:2019/10/14 Sherin|
L Piltai
mn
17 10052019 agj mandate set Approved:0.00, Sherini
C Pillan
Date From 475 »!| pate To 4|7 e Audit Type Mane v g
ACTIVITY
No record
|Merimen Billing for this case - Transaction History
04 Oct 2019 TP Case ERS A0 lmq-hu:da:unar
iy i
2302026 L ek Mator Consutants | 1oL CrL e SMKBEORY  SHEBIIX i
Ltd (HG)

hitpe: lisingapore menmen_ com/caimsdindex ofmMusebox=MTRadjusler&fuseaction=dsp_viewhisioryScaseid=8732885ex1|d=31897BACFID=605...



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 10 October 2018 4:49 PM

To: Kong Charmaine (VGS - SG/Singapore); Mei Kwan (LKKAuto)

Cc: Cheong Pearlyn (VGS - 5G/Singapore), Goh Edmund (VGS - SG/Singapore); Wong
Meiy (VGS - SG/Singapore); C5 A Team; Admin A

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING

SMK8B08Y & SHBB32X ON 25.9.19 *** LKK REF: CC4/11119017476/PA3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA {subject to BOLA guideline settiement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negatiation of terms/settlement.

In the event of new evidence being discovered ar subsequently produced by either party that will materially affect/influence on the issues
of labllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiann Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industriol Park, Ubi Avenuoe 1, #02-25 | S[408033)

From: Kong Charmaine [VGS - SG/Singapore) <charmaine. kong@vw.com.sg>

Sent: Monday, 7 October 2019 3:01 PM

To: Mei Kwan (LEKAuto) <Meikwan@ |kkauto.com>; Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Ce: Cheong Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com sg>; Goh Edmund (VGS - SG/5ingapore)
<edmund.goh@vw.com.sg>, Wong Mely (VGS - $G/Singapore) <meiy.wong@vw.com.sg>; CS A Team <cs-
a@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMEKBBOBY & SHEE32X ON 25.9.19

*** LKK REF: CC4/11119017476/PA3



Dear Hsiao Tong,
Please revert on liability.

Thanks

Bes! regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159534

Direct line. +B85 6305 7176
Main Line: +85 6305 7299
Main Fax +65 5474 36843
charmaing kangffvw COoMm 50
hitp /lwww vw.com sq

More than
meets

‘the eye.”

The new Tuuare:_:i.

Internal

Fraom: Kong Charmaine (VGS - 5G/5ingapore)

Sent: Friday, 4 October 2019 1:36 PM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Cheong Pearlyn (VG5 - 5G/5ingapore) <Pearlyn.cheong@vw.com.sg>; Goh Edmund (VG5 - 5G/Singapore]
<edmund.goh@vw.com.sg>; Wong Mely (VGS - SG/Singapore) <mely. wong@vw.com.sg>; C5 A Team <cs-
a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMKB808Y & SHB832X ON 25.9.19
=** KK REF: CC4/11119017476/PA3

Hi

Please refer to the attached as requested.

Thanks

Besl regards

Charmaine Kong
Insurance Service Advisor



Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line:  +65 6305 7176
Main Line: +65 6305 7288
Main Fax +§5 6474 3643
chamaine kong@vw com sg
hitpl/iwww vw.Ccom.sg

More than
meets

‘the eye.

Internal

From: Mei Kwan (LKKAuUto) <Melkwan@lkkauto.com>

Sent: Friday, 4 October 2019 11:58 AM

To: Kong Charmaine [VGS - 5G/Singapore) <charmaine kong@vw.com.sg>; Hslao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - 5G/5ingapore)
<edmund.goh@vw.com.sg>; Wong Mely (VGS - SG/Singapore) <meiy wong@vw.com.sg>; C5 A Team <cs-

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMK8808Y & SH8832X ON 25.9.19
*** LKK REF: CC4/11119017476/PA3

SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.
Please be informed that Ol has yet to report the accident

Please provide us the following.
» Estimated cost of repair
« (1A / police report

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

Thank you,

Best Regards,

Mel Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 oos5 | email: MeiBwan@lkkauto.com | fax: 67414108
3



" Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Kong Charmaine (VGS - SG/Singapore) [mailto:charmaine kong@vw.com sg|

Sent: 03 October, 2019 11:58 AM

To: Motor Claim - Il <motorclaim @iil.com.sg>

Cc: Cheong Pearlyn (VGS - 5G/Singapore) <Pearlyn.cheong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore)
<edmund. goh@vw.com.sg>; Wong Meiy (VG5 - 5G/Singapore) <mely wong@vw com.sg>

Subject: RE: [EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMKBBOBY & SHB832X ON 25.9.19

Hi

r

Please assign to LKK.

Thanks

Best regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Directline. +85 6305 7176
Main Line; +856305 7299
Main Fax +65 6474 3643
charmaine kong(@vw com.sq
hitp /fwww vw.com.sg

More than
meets

‘the eye.

Internal

From: Motor Claim - Il <motorclaim@ii,.com.sg>

Sent: Thursday, 3 October 2019 11:51 AM

To: Kong Charmaine |VGS - 5G/Singapore) <charmaine kong@vw.com.sg>

Subject: |[EXT] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMKBB08Y & 5HBE832X ON 25.9.19

Dear Sir / Mdm,
We acknowledge receipt of your email

We proprose using one of the following motor surveyors:



s LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
abiove list.

Best Regards,
Gabriel Wee

P Inoia
® @ INTERNATIONAL
( Insurance
S IO APFORIL
- Hemring Phe fegreer i e [ETT

64 Cecil Streer; #05 - 10B Bullding
Singapare 049711
Tel 6347 6100, Ext — 248

From: Kong Charmaine (VGS - SG/Singapore) [mailta:charmaine kong@vw.com.sg)
Sent: 03 October, 2019 11:26 AM

To: Mator Claim - Il <meotorclaim@iil.com.s
Cc: Wong Meiy (VGS - $G/Singapore) <meiy.wong@vw.com.sg>; Cheang Pearlyn (VGS - G/Singapore)
<Pearlyn.cheang@vw.com.sg>; Goh Edmund (VGS - SG/Singapore) <edmund. ViM.COM. 58>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SMKB808Y & 5H8832X ON 25.9.19
Dear Claims,
Please revert on liabllity & survey arrangments.

Thanks

Best regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Direct line:. +65 63057176
Main Line; +65 6305 7288
Main Fax +65 6474 3643
charmaine kong@vw com.sg
hite./iwww vw.com.sg



More than
meets

the eye.

Fraom: Kong Charmaine (VGS - 5G/Singapore) <charmaine kong@vw.com.sg»
Sent: Thursday, 3 October 2018 11:21 AM

To: Kong Charmaine (VG5 - 5G/Singapore) <charmaine kong @vw.com.sg>
Subject: Scan Image

Internal
Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Assaciation of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know iImmediately

DISCLAIMER;

This emall is intended solely for the person to whom it has been addressed.

it may contain confidential and/or legally privileged information

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information
If you are not the person for whom this e-mail was intended, or If this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying ar dissemination

6



of this information in any way or in any manner is strictly prohibited and may be uniawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any madification.

Print this email anly if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software,
WWW.avg com
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Claim Audit

= AUDIT TRAIL
"M |l St FIUTT Y By
o3 0ct [A] HOW
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TONG
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- 1721/2020 Merimen &-Claims

Print Received Message

This mail is associated with :

*SMK8B08Y (MCT19090801)
[SHB832X]
T’P
ADRIAN LAM KIN HO
Sep 25 2019 9.00PM
[COMFORT TRANSPORTATION PTE LTD)
Volkswagan Centre Singapore

From india International Insurance Pte Ltd (HQ) (IIl_SG), sent on 02/01/2020 17:25 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$3075.46) - SMK8808Y - Claim Handler: Sherini Pillai

Approved:3075.46,

hnps:ﬂndnwpnm.maﬂman.cnrnrr.hln-mnndn:_n-!m'?fuaahnt=S¥Ethmmﬂan=d=p_Pﬁnl&CFFDEE"}HEBTM&CFFGKEWQNEUEJBE1d4?|:.u2|:-35... 1M



Hsiao Tnng (LKKAuto)

-_—— e ——_—_—_—_——————————

From: Wong Meiy (VGS - 5G/Singapore) <meiy.wong@ww.com.sg>

Sent: Wednesday, 22 January 2020 11:02 AM

To: Hsiao Tong (LKKAuto); Ong Germaine (VGS - SG/Singapore)

Cc: Admin A; Cheong Pearlyn (VGS - SG/Singapare); Kong Charmaine (VG5 -
SG/Singapore); Goh Edmund (VGS - SG/Singapore); Taufikh (LKKAuto)

Subject: RE: [EXT] RE: FINALISATION SMKBB0BY //LKK REF: CC4/I119017476/T1pa3d

Dear Hsiao Tong,

Offer accepted case to case basic. Please forward us DV, if any, and kindly process payment ,Thanks.

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Direct line: +65 6305 7216
Main Line: +65 6305 7299
Main Fax: +65 6474 3643
mely. wonglahyw.com s
https://www.volkswagen.com.sg/

More than
meets

the eye.

The new Touareg.

It's not e-mail, if you print it. Think Blue,

Intermal

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Tuesday, 21 January 2020 3:28 PM
To: Ong Germaine (VGS - SG/Singapore) <Germaine.ongf@vw.com.sg=>
Ce: Admin A <admin-a@lkkauto.com>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore) <charmaine kong(@vw.com.sg>;
Wong Meiy (VGS - SG/Singapore) <meiy.wong@vw.com.sg>; Goh Edmund (VGS - SG/Singapore)

1



<edmund.goh@vw.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: RE: [EXT] RE: FINALISATION SMK8808Y //LKK REF: CC4/IIT119017476/T1pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.,

We propose settlement as follows: -

1. Cost of Repair (w/G5T) 52,828.01
2. Loss of Use (4days x $60.00) 5 24000
3, LTA/GIA Search Fee 5 7.45

Total | 5 3,075.46

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially sffect/influence on the
Issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

“Wishing you & Happy and Progperous New Year®

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 3 December 2019 5:31 PM
To: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>
Ce: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a(@lkkauto.com>; Cheong Pearlyn (VGS -
SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)

- ine. avw.com.sg>, Wong Meiy (VGS - SG/Singapore) <meiv.wong@vw.com.sg>; Goh
Edmund (VGS - SG/Singapore) <edmund. goh@vw.com.sg>; Taufikh (LKKAuto) <Taufikh@ om>
Subject: RE: [EXT] RE: FINALISATION SMK8808Y //LKK REF: CC4/I1119017476/T 1pa3

Without Prejudice



Dear Sirs/Mdm,
We refer to the above matter.
For COR, recommended amount at P/P $2,643.00(before GST) with 03 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matier amicably without parties resorting to legal proceedings. No admission of lHability, whatsoever, should be deemed /
inferred from this negotintion of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
bssues of lHability/damages, elther party Is nol bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht®lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>

Sent: Monday, 2 December 2019 2:48 PM

To: Hsiao Tong (LKKAuto) <chewht(a lkkauto.com>

Ce: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Cheong Pearlyn (VGS -
SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)

<charmaine kong@vw.com.sg>; Wong Meiy (VGS - SG/Singapore) <meiv.wong@vw.com.sg>; Goh
Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: RE: [EXT] RE: FINALISATION SMK8808Y /LKK REF: CC4/IIT19017476/T1pa3

Hi Hsian Tong

Pls see attached

Best Regards,

Germaine Ong

Body and Paint Department
Valkswagen Group Singapore Pte Ltd
17 Tuas ave 8

Singapore 638197

Hp: +6592361588

germane ong(@vw.com.sg
http: //www vw com.sg



More than
meets

the eye.

The new Touareg.

Intarnal

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 2 December 2019 11:40 AM

To: Ong Germaine (VGS - SG/Singapore) <Germaine.ong(@vw.com.sg>

Ce: CS A Team <cs-af@|lkkauto.com>; Admin A <admin-a@lkkauto.com>; Cheong Pearlyn (VGS -
SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)

Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: [EXT] RE: FINALISATION SMK8808Y /LKK REF: CC4/11119017476/T1pa3

REMINDER Without Prejudice
Dear Sirs/Mdm,

Further to my below email,

The attachment is your client GIA report instead of finalisation.

Kindly provide a copy of finalisation for our further action. Thanks.

“Kindly note that this negotistion between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed /
inferred from this negotlation of terma/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terma/setilement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrinl Park, Ubi Avenue 1, #02-25 | $(408093)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 31 October 2019 8:32 AM



To: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>; Taufikh (LKKAuto)
<Taufikh@lkkauto.com>

Ce: CS A Team <cs-a@lkkauto.com™>; Admin A <admin-a@|lkkauto.com>; Cheong Pearlyn (VGS -
SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)

<charmaine kong@vw.com.sg>; Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw.com.sg>; Goh
Edmund (VGS - SG/Singapore) <edmund. goh{@vw.com.sg>

Subject: RE: FINALISATION SMK8808Y //LKK REF: CC4/11119017476/T1pa3

Without Prejudice
Dear Sirs/Mdm,
The attachment is your client GIA report instead of finalisation.

Kindly provide a copy of finalisation for our further action. Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terma/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
Issues of liabillty/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

Sent: Wednesday, 30 October 2019 5:58 PM

To: Taufikh (LKKAuto) <Taufikh(@lkkauto.com>

Ce: CS A Team <cs-af@lkkauto.com™>; Admin A <admin-a@lkkauto.com>; Cheong Pearlyn (VGS -
SG/Singapore) <Pearlyn.cheong(@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)

<charmaine kong@vw.com.sg>, Wong Meiy (VGS - SG/Singapore) <meiy. wong@vw.com.sg>; Goh
Edmund (VGS - SG/Singapore) < 20 W.Com.sg>

Subject: FINALISATION SMKS8808Y

Dear Taufikh

Please see attached finalisation
COR: As per attached

3 working days

Pls revert



Best Regards,

Germaine Ong

Body and Paint Department
Vaolkswagen Group Singapore Pte Lid
17 Tuas ave §

Singapore 639187

Hp: +6592361588
germane ong@vw.com.sg
http /fwww . vW.com.sg

More than
meets

the eye.

The new Touareg.

Intamat



Volkswagen Centre Singapore

Bir Rag. Mo 53103069
GET Me. MIDO9ESDY-3

DISCHARGE VOUCHER

1/We  ADRIAN LA E HO (Passport No. _S§2357078 ) qpe

owner of vehicle number SMkF0FY hereby accept from

{Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

SmeRO¥ & Sy Riaey along J4o HPB CARPARE OF Jupewn WEST 5T §|
“fﬂ'lffut"

on

Please pay to Volkswagen Group Singapore Pte Litd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (transport allowance / rental receipts) to be payable to

Dated thison ' {'"“ﬂﬁ

&/

(Signature of owner / Company stamp)

(DD/MM/YYYY)

Name . ADRIAN LA RV "o

NRIC No. : $54157014

Date : OF [ | 1wy



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLATHM SUBFOLDER TRACKING
Cage Notified Est Subsmitted Adj Acsigned Adj Hpt Agi Submitted Ireg uth'ed Ststus
03 Oct 2015 Pending for Survey
4 Dcr 2019 $%1,643.00 5%1,643.00
Main 0000 Report

Main Claim Details
CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg No.: 1993038218
Main ;
Claimant: ADRIAN LAM KIM HO, [10: S8915707A
Vehicle Reg [25/09/2019 21:00 - 58
hvigy SMKEBOBY Date of Loss: |1o'sinths and 13 Diys From LTA Reg Date (Man ¥r]]
Claim Type: | TP / MCT19080801 Note Mo || MCOMDO1S
Vehicle Reg Palicy No.
N SHBEIIX . | 10905335
{Insured): (Cladmant);

Excess:

Rephirer: Volkswagen Centre Singapore |Alexandra) 247 Al dra Rosd, 159934 Alewandrs - Tel: 64748288

Handlng | indin International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sherinl Piltai]

Cluimant’s | . jue Ltd (HQ) - Tel: (65] B8I7 9966

Ingurer:

Adjustar LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
14/10/2019]

ASSDCIATED MAIL RECEIVED wiew Al | Compose Case Muil |

o 115G (02/01/2020): AMlert - Adj Mandate Approved (S$3075.48) - SMKEBOEY - Claim Handler: Sherinl Pil...
+ [111_5G (10/10/2019): Alert - Adj Mandate Approved (550.00) - SMKBB08Y - Claim Handler: Sherini Plllal

ALL ASSOCIATED TASKS= view All | Search Tosks | Comate New Tas | compiete |

Due Date Priority Type  Task Group Subject  Mandiar Assigned By Completed On Created On Done?
o results

l

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 5/2/2020



Menmen e-Claims

Claim Documents

*SMKBBO8Y (MCT19050801)
[SHB832X]
TP
ADRIAN LAM KIN HO
Sep 25 2019 9:00PM
[COMFORT TRANSPORTATION PTE LTD]

Volkswagen Centre Singapore
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LKK Auto Consultants Pte Lid coreg ne 1sseor18sr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6B44-8805 Email sur@ikkauto.com:assignmenisi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/II119017478/T1PA302

Date: 05/02/2020
REFERENCE
Handling Insurer. India International Insurance Ple Lid  Policy No: MCOMD015
Clalmant :
Vehicle No : SMKBB08Y Insured Vehicle No : SHBB32X
Date of Loss. 25/08/2019 Mature of Claim: TP Claim No: MCT 18090801
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMKB808Y
Make & Model: SKODA KARDQ, 1.5 TSI AMBITION (A} Engine Nao: DAD242610
Reqg, Date: 12/03/2019 (Man. Year: 2018) Chassis No: TMBKRTNUSKS5024183
Colour: White Odometar: 12640 km
Engine Capacity: 1498 cc
Market Value/New Car NIA
Price
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Fronl Tyre Size: 215B0R16 Rear Tyre Size: 215/G0R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestona 6 mm
The above values Megresent ihe rmaving fhyre reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 3,120.18 243.00 287719 a2
Miscellansous llems 0.00 0.00 0.00
Labour 5,6B0.00 2,40000 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 8,800.19 2,643.00 6,157.19 69.97
+ GST 7.00/7.00% (S$) 616,01 185.01 431.00 60987
Nett Amount (S§) 9.416.20 2,828.01 6,588.19 69.97
+ Loss of Use (4.0 x S§60.00/day) (55) 240,00
+ Doc/Search Fee (5§) 745
Nett Liability (S$5) 3,075.46
INSPECTION
Date of Assignment: 03nozo1e
Date Inspected. O7/10/2018 Inspected At Volkswagen Centre Singapore
(Alexandra)
247 Alexandra Road
Singapore 158934
Estimaled Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAC TONG
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MOTE: This report represenis our findings &1 the Kme snd piace of napection stated hersin, Such Inspechion has besn carmed oul fo the beat of our
knowledpe and abifity but any ofrer labiity under any ofther circumsetances ia hereby axpressly exciuded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 05 Dec 2019)

Paris; 144 SKODA KARDQ 1.5 TSI AMBITION (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SMKBB08Y)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *COVER FOR Repair 1,355.00FS *-FS
2 1 *FRONT SPOI Mot Necessary 276.00FS *-FS
3 1 *COOLING Al Deformed 163.00F8 *1683.00FS
4 1 *COVER STRI Not Necessary 265.00FS *FS
5 1 *GRILLE Mol Necessary 2B4 0DFS "-F8
B 1 *‘CONNECTING Mol Necessary 166.00 FS ~FS
T 1 *GUIDE PIEC(BUMPER BRACKET LH ) Not Necessary 46.00FS “FS
8 1 *GUIDE PIEC(BUMPER BRACKET RH ) Mot Necessary 46.00F5 *FS
8 1 *AIR DUCT (RHS OUTER) Mot Necessary 2B80FS ~FS
10 1 *AIR DUCT (RHS INNER) Mot Necessary 28.90FS *FS
11 1 *CAP [LHF FOGLAMP GRILLE) Mot Necessary 55.20FS =FS
12 1 *CAP (RHF FOGLAMP GRILLE) Mot Necessary 55.20FS *FS
13 1 *SENSOR BRA Not Necessary 38.60FS =FS
14 1 *SENSOR BRA Mot Necessary 23 40FS ~FS
15 1 *SENSOR BRA Not Necessary 23.40F5 *-F5
16 1 *SENSOR BRA Not Necessary 23.40FS ~FS
1w 1 ‘BONDING AGENT FOR PLASTIC Not Necessary 56.90FS *FS
8 1 *2K-PLASTIC ADHESIVE Mot Necessary T429F5 *-FS
1B 1 ‘FRONT NUMBER PLATE Cut BO.OOFS *80.00FS
F=Franchise pant S=SpcNeft

Total Parts (S5§) 3,120.19 243.00

Repornt was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 SPRAY PAINTING Mew 2.400.00 B0O.00

2 LABOUR Mew 2.520.00 840.00

3 DIAGNOSTIC AND PROGRAMMING New 480.00 480.00

4 CHECK SHORT CIRCUIT /HARNESS REPAIR New 280.00 280.00
Gross Labour Cost (S$) 5,680.00 2,400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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