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= - = ; mc’tn::uwm Company Reglstration No. 1996071988
STUMEAVE L #02-25 PAYA L HEINDUSTRIAL PARK, SINGAPORE 408033 TEL : 1065) 62563561 FAN : (065) 62564315
Yourref; CC4/QBE19017469/Uca3 Date: 04.12.2019

Owr ref: TBA

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SMA 79948
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03/12/2019
at the premises of M/s Progressive Car Care Pre Lid - Ubi and have the following to report:-

Workshop Estimate Amount : S8 4461.75 (est)
Revised Estimate Amount : S% 1,620.45 (est.)
"Check” Items Amount : S5 120,60 (est.)
Total (Including Check ltems) 1 58 1,741.05 (est.)
Muarket Value : 8% - fest)
LTA Reimbursement Value 1 5% - (est.)
Nett Value : 8§ - (est)
Description of Damage: - S :

The vehicle sustained damages at the L |' ] 3™
0/S Body atvwn

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours laithfully,

MARCUS CHUA
Licensed Appraiser
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Progressive Car Care Pte Lid
L YA L o | w2 Singapore JONT 16
TEL A2 4336 FAY 678 T208  Fmml clasmsaiproscmT o sy
CAT I oneedas BT S0 201 (e
MA O ARTHUR HO Y AN HUA
BLK B6 DAWSON ROAD #44-11 Estimate No:  EST1805314
SINGAPORLE 141086 £ Date. 2K Sep 2019
o Policy No.  PNPV2019-0001076
A,ﬁu*’h Veh Reg No:  SMAT994B
ATIN QBE o Mike! Model TOYOTASIENTA LS
ﬂ" H& f ? CVT ELEGANCE
Your Ref No TP 0819570 .;/ Chassis MNo: MHEF28HAZ00054T09
Claim Type! Third Party %_ Engine Mo INRN 3344058
Accident Date 270092019 ? . Reg Date: 2000672018
PVehRegNo SMIM2IS B0 % /6 2o
Repair Cost to Vehicle No :SMA7T9948
Description UiPrice  Quantity Price Amount
h> ) S5
List Price
I REARIDOOR - RI 1..!9.1:- T 1P (T —
2 REARDMNOR RURBER-RH 4 -] L Rl s HAt0 y
T OREAR DONROUTER GARNISH. FRONT < /] »2 2 128 G IS 1289 oo
b OREAR IR OLTER GARNISH REAR-RI| o1 129 s 128 9 o
COREAR DOOR OUTER PROTECTUR - BRI 4 7 s 810 IS 1y 30 G
B REAR DO OUTER CHASNEL MOUEDING - RH 4 - o™ IPCS nom x
TOFRONT IOOR - R NEIRT 1IrCS REURT &
BOTRONTDOORRUABIR-RH A 1Ll M 2400 6
W FRUNT INNL DUTER GARNISH. REAR - 811 A4 2 125 0 s 12870 X
1 FRONT DREWHEOUTTER CHANNEL MOULDING -RH 4 7) 2107 S 0T W
L TH.00
Less 25 TS IR TS
L abwur
T 1O KNOUK OUT DENTS. RE ROCKER PANEL, REMOVE, ) 100 1 ICHs 600 00 3 A0
REPLACE ALCIDEST PARTS
12 TORESPRAY PAINT ON ACCITHNT PORTIINSG Ml (0 (T M) (M) %}Q
13 103 TUFF-KECYTT SN I b ol i JJ
W ICHECK WIRING 2 i I M non -
15 IORREMOVE. REFIX REAR GARNISH AN P A w5
It 1O TRANSEER 2 DRt ANDY DOGOR FITTING [0 (N} I WA IHIIIIJ‘J
1A N 16210 ()
Fimal 88 4 461 74
Add GST o ™. MR
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> Back to OneMotoring

PARFICOE Rebata Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF EIIgibiI_[tv:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
362H

SMAT9948

No

03 Dec 2019

TOYQTA

SIENTA 1.5 CVT ELEGANCE
Orange

2018

2NRX334405
MHFZ28H3200054709
79.0kW (105 bhp)
$18,927.00

20 Jun 2018

20 Jun 2018

0

$18,927.00

Yes
19 Jun 2028
$14,195.00

19 Jun 2028

A - Car up to 1600cc & 27kW (130bhp)
10

$38,941.00

$33,272.00

$47.467.00

The information contained herein is correct as at 03 Dec 2019

hitps:iivrl, lta, gov.sgitalvriactionfenquireRebataByPublicBeforeDereginput TFUNCTION_ID=F0304009TT

"



Progressive Car Care Pte Ltd

Bk 30ZZA Ubi Road 1 #01-35/36 Singapore 4087 16
TEL: 6741 5336 FAX: 6741 7208 Emal: claimsa procurcane com.sg
GST 201 00694%C RCE NO- 201 0069490

M/S: ARTHUR HO YAN HUA
BLEK B6 DAWSON ROAD #44-11 Elﬂmﬂt No: ESTIS05314
SINGAPORE 141086 ey, W 28 Sep 2019
I‘n!m}' No: PNPV2019-0001076
Veh Reg No: SMA7994B
ATTIN: QBE MakeModel: TOYOTA SIENTA 1.5
9“7 CVT ELEGANCE
Your Rel No: TP 0919-5700 Chassis No: MHFZ28H3200034709
Claim Type: Third Party Engine No: INRX334405
Accident Date: 27/09/2019 Reg. Date: 2000672018
TP Veh Reg No:  SMJ 34218
timate Repair Cost to Vehicle No :SMA79948
Description UiPrice  Quantity Price Amount
S§ SS
List Price
| REAR DOOR -RH 25d 4= 1.080.60 I PC 108060 ,
2 REARDOOR RUBBER-RH 4 -1 318.70 1PCS 3870 5
3 REAR DOOR OUTER GARNISH, FRONT - RH 1 1 128 90 1 PCS 12890 o
4 REAR DOOR OUTER GARNISH, REAR-RH A1 128.90 1 PCS 12890 =
5 REAR DOOR OUTER PROTECTOR - RH 160,80 1 PCS 6080 2
6 REAR DOOR OUTER CHANNEL MOULDING - RH 4 - 210.70 1PCS 21070 X
7 FRONT DOOR - RH I}?. 1,180 40 I PCS 1.180.40
§ FRONTDOOR RUBBER-RH A A 240,60 1 PC 240,60
9  FRONT DOOR OUTER GARNISH, REAR-RH a4 -7 128.70 1 PCS 12870 )
10 FRONT DOOR OUTER CHANNEL MOULDING - RH . 7} 21070 1 PCS 21070 ¢
3,789,00
Less 25% 94725 284175
Labour
It TOKNOCK OUT DENTS, RH ROCKER PANEL. REMOVE, 600,00 | JOB 600.00 3 0
REPLACE ACCIDENT PARTS
12 TO RESPRAY PAINT ON ACCIDENT PORTIONS 700,00 I JOB 700.00 %
13 TO TUFF-KOTE 60,00 1 OB 60.00 3 o
14 TOCHECK WIRING 20.00 1 JOB 000
15 TO REMOVE. REFIX REAR GARNISH £0.00 OB A1 8000 W
16 TO TRANSFER 2 DOORS AND DOOR FITTING 160.00 1 JOB 160.00 £
1.620.00 1.620.00
Total S$4.461.75
Add GST @ ™ 312.32
Total Amount Payable $§4.774.07
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For Progressive Car Care Pte Ltd

AUTHORISED SIGNATURE
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From: Janice Goh Siew Geok <janice.goh@gbe.com>
Sent: Wednesday, 2 October 2019 4:41 PM
To: Claims, assignments@Ikkauto.com
Subject: RE: Arrange for survey - Acc on 27.09.19 invig SMA 7994 B & SMJ 3421 5
Attachments: [Untitled]02102019113806.jpg: GIA REPORT.PDF
4:53p@ of10l19
Without Prejudice RO o
Hi Pei Wen VNL
Thank you for your email.

We will appoint LKK for the survey.

Hi LKK
Please assist to arrange survey for TP PRL

Thank you.

Janice Goh
Execulive, Claims
Claims | Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+85 6477 1243

Wabsita Linkedin Twitter

@ QBE

From: Peiwen <peiwen(@procarcare.com.sg> On Behalf Of Claims

Sent: Wednesday, 2 October 2019 1:27 PM

To: Jenny Toh <jenny.toh@gbe.com>

Ce: Janice Goh Siew Geok <janice.goh(@gbe.com>; Claims <claims{@procarcare.com.sg>
Subject: RE: Arrange for survey - Acc on 27.09.19 invig SMA 7994 B & SMJ 3421 §

Hi Jenny,

We choose LKK auto Consultants Pte Ltd.

Kindly advise liability status.

Thank You.

Regards,

Pei Wen NG
Claims Advisory



Progressive Car Care Pte Lid

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 6741 5336 | F: +65 6741 7208

E: claims@procarcare. com.sg

W: www.procarcare.com.sg

DGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not
the intended recipient, you must not use or disseminate the information. If you have received this email in
error, please immediately notify me by "Reply” command and permanently delete the original and any
copies or printouts thereof.

From: Jenny Toh

Sent: Wednesday, October 02, 2019 11:56 AM

To: Lily

Cc: Janice Goh Siew Geok; Jenny Toh

Subject: FW: Arrange for survey - Acc on 27.09.19 invig SMA 7994 B & SMJ 3421 5

Our ref: V0021643

Without Prejudice

Hi Sirs

We rafer to the above captioned matter

We intent to conduct a full survey of the damage to your client's vehicle. Wa propose to use one of the motor
surveyors named in the attached list

COMPANY

Appraisal Associates Pte Ltd
Automobile Inspection Services

KM Auto Assessors Pte Ltd

LKK Auto Consultants Ple Lid

Infiniti Appraisal Service

Pricrity Services

Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
SUIveyors

Thank you

regards
Jenny Toh

Senior Assistant
Claims / Asla




1 Raffles Quay, #29-10 South Tower, Singapore 048583
+65 6224 6633 | +65 B4TT 1225
Wetsite  Linkedln  Twitter

From: Lily <bhlim@procarcare.com.sg> On Behalf Of Claims
Sent: Wednesday, 2 October 2019 11:39 AM
To: Jenny Toh <jenny.toh .com>

Ce: Claims <claims(@procarcare.com.sg>
Subject: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SM1J 3421 §

Dear Mdm,

Please refer to attached and arrange for survey
Vehicle is not in workshop

Regards,

Lily LIM

Claims Advisory

Progressive Car Care Pre Lid

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims@procarcare.com.sg

W www. procarcare.com.sg

PROGRESSIVE
CAR CARE PTE LTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not
the intended recipient, you must not use or disseminate the information. If you have received this email in
error. please immediately notify me by "Reply" command and permanently delete the original and any
copies or printouts thereof.

—eememeemeeneeees IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email is unauthorised and strictly prohibited. If you have received this email in
error, please promptly inform us by reply email or telephone. You should also delete this email and destroy
any hard copies produced.

- IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any
disclosure or copying of this email is unauthorised and strictly prohibited. If you have received this email in

error, please promptly inform us by reply email or telephone. You should also delete this email and destroy
any hard copies produced.




Asher Eﬂ (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 16 October 2019 417 PM
To: Claims
Subject: RE: Arrange for survey - Acc on 27.09.19 invig SMA 7994 B & SMJ 34215
Attachments: Ol SKETCH PLAN pdf
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sirs,

ACCIDENT INVOLVING SMA 79948 & SMJ 34218 ON 27/09/2019

We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol
we will revert with our opinion on the cause of the accident. Kindly do not refer 10 any party for legal
assistance until you heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(il any) in order
for us to look into the matter,

We shall revert upon hearing from you.

Thank You.

st Regoras

Ashet Sng | Cone Honcks

LKK Auto Consultants Fle Lid

phone: 48416051 | emal gtherng@lbkouto.com | lax 4741-4108
Bk 51, Payo Ut Ingusirial Pork, Ui Avanue |, m02-25 | S(408¥33)

From: Janice Goh Siew Geok [mailto:janice gohiagbe.com|

Sent: Wednesday, 2 October 2019 4:41 PM

To: Claims <claimsi@ procarcare.com.sg=>; assignmentsikkauto.com

Subject: RE: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 §

Without Prejudice
Hi Pei Wen

Thank you for your email.




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuLD)

Sent: Monday, 25 November 2019 327 PM

To: L SHIHUI@HOTMAILCOM

Subject: ACCIDENT INVOLVING SM) 34215 AND SMA 79948 ON 27/09/2019

Our Ref: CCHQBEI901746%/ead

25 NOV 2019

KOH MUAY MUAY

Dear SitMadam,
ACCIDENT INVOLVING SMJ 34215 AND SMA 79948 ON 27/09/2019

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenano, hability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish 10 further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter

Please note that your No-Clam Discount (NCD)If any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due (o this Third Panty claim. However, il your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further quenies.

Yours faithiully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @ lkkauto.com

c.c.  QBE Insurance (Singapore) Pte Lid
{Motor Claims Depit)




Asher Sng (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Monday, 9 March 2020 4:38 PM

To: Andrew Lim; Asher Sng (LKKAuto)

Cc: claims-singapore; Admin A

Subject: RE: Arrange for survey - Acc on 27.09.19 invig SMA 7994 B & SMJ 3421 S - QBE Ref

VC013030 *** LKK REF: CC4/QBE19017469/Uea3

Dear Andrew,

As spoken, we will submit WP report for this case.

Hi Asher,

TP repairer submitted LOD to QBE. Kindly assist to submit WP report.

Thank vou.

Best Regurds,

Mei Kwan | Admin

LKK Auto Consultants Pte Litd

Fhone: 6366 0055 | email: MeiKwand Ikkauto,com | fax: 67413108
Blk 51. Paya Ubi Industrial Park. Ubi Avenue i, #02-25 | S(408034)

From: Andrew Lim <andrew.lim/@gbe.com>

Sent: Monday, 9 March, 2020 4:29 PM

To: Admin A <admin-a@lkkauto.com>

Ce: CS A Team <es-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@ lkkauto.com>; Mei Kwan
(LKKAuto) <Meikwan@lkkauto.com>: claims-singapore <claims-singapore/@qbe.com>

Subject: RE: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 S - QBE Ref: VC013030

Dear Team,
Janice had left our company a while ago,
Can vou provide us with the survey report and other documents again?

Thank you.

Andrew Lim

Executive, Claims

Claims | Asia

| Raffles Quay. #28-10 South Tower Singapore 48583
+65 8477 1243 | +65 6224 6633

SebEE Linwed|n Tovitlms




& QBE

From: Janice Goh Siew Geok

Sent: Friday, 4 October 2019 10:22 AM

To: Mei Kwan (LKKAuto) <Meikwana lkkauto.com=>

Ce: Admin A <admin-a@ [kkauto.com>; CS A Team <cs-a@lkkauto.com>; Asher Sng (LKKAuto)
< AsherSne/alkkauto.com>

Subject: RE: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 §

Hi Mei Kwan
Please find attach our insured’s report for your kind attention.

Thank vou.

Janice Goh

Executive, Claims

Claims | Asia

1 Raffles Quay, #28-10 South Tower, Singapore D48583
+65 6477 1243

Website radin Tweitter

@ QBE

From: Mei Kwan (LKKAuto) <Meikwanallkkauto.com>

Sent: Thursday, 3 October 2019 5:44 PM

To: Janice Goh Siew Geok <janice.gohi@gbe.com>

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Asher Sng (LKKAuto)

<AsherSng/@/lkkauto.com>
Subject: RE: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 §

WITHOUT PREJUDICE’
SAVE AS TO COSTS
QBE ref: TBA

LKK REF: CC4/QBE19017469/ea3

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured’s accident report for our necessary action.
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
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To check availability of the case handler, you may contact the undersigned,

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lud

Phone: 6366 o055 | emall: MelKwan@ |[kkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: Admin-D (LKKAuto) <admin-di@lkkauto.com>

Sent: Wednesday, 2 October, 2019 4:56 PM

To: 'lanice Goh Siew Geok' <janice.goh/wgbe.com™; assignments <assignments ¢ [kkauto.com=>
Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 §

Dear Sir'Mdm.
Thank vou for the assignment.

Please be informed that veliele i1s not in the workshop, repatrer will arrange.

Best Hegards

G.NIVITHA
LEKK Auto Consultanis Pte Lid

Phone: 6841-1972 | email: gssignments@lkkanto com | fax; 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: Janice Goh Siew Geok [mailtojanice goh @ gbe.com|

Sent: Wednesday, 2 October 2019 4:41 PM

To: Claims <claims/a/procarcare.com.sg>; assignments@ lkkauto com

Subject: RE: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 S

Without Prejudice
Hi Pei Wen
Thank you for your email.

We will appoint LKK for the survey.

Hi LKK




Please assist to arrange survey for TP PRI

Thank vou.

Janice Goh
Executive, Claims
Claims | Asia

1 Raffles Quay, #29-10 South Tower, Singapore 048583
+B5 6477 1243

veboite LmEedin Twillter

& QBE

From: Peiwen <peiweni@ procarcare.com.sg> On Behalf Of Claims
Sent: Wednesday, 2 October 2019 1:27 PM
To: Jenny Toh <jenny toh@gbe.com=>

Ce: Janice Goh Siew Geok <janice.gohigbe.com>; Claims <¢laims@iprocarcare.com.sg>
Subject: RE: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 S

Hi Jenny,

We choose LKK auto Consultants Pre Lid.
Kindly advise liability status.

Thank You.

Regards.

Pei Wen NG

Claims Advisory

Progressive Car Care Pre Lud

Blk 3022A Ubi Road 1 01-45/46 Singapore 408716
T:+65 6741 5336 | F: +65 6741 7208

E: claimsi@ procarcare. com.sg

W: www. procareare com.sg

PROGRESSIVE

CAR CARE PTELTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential, If you are not the
intended recipient. you must not use or disseminate the information. If you have received this email in error.
please immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof,




From: Jenny Toh [mailto:jenny.toh@qbe.com]

Sent: Wednesday, October 02, 2019 11:56 AM

To: Lily

Cc: Janice Goh Siew Geok; Jenny Toh

Subject: FW: Arrange for survey - Acc on 27.09.19 invig SMA 7994 B B SMJ 3421 5

Our ref V0021643

Without Prejudice

Hi Sirs

We refer to the above captioned matter

We intent to conduct a full survey of the damage to your cliant's vehicie We propose to use one of the motor surveyars
named in the attached list

COMPANY

Appraisal Associates Pte Lid
Automobile Inspection Services

KM Auto Assessors Pte Lid

LKK Auto Consultants Pte Ltd

Infiniti Appraisal Service

Priority Services

Quantum Risk Management (S) Pte Lid

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors

Thank you

_regards
Jenny Toh
Senior Assistant
Claims / Asla
1 Raffles Quay, #28-10 South Tower. Singapore 048583
+65 6224 6613 | +65 B47T 1225

& QBE

Wl

From: Lily <bhlim/a procarcare.com.sg> On Behalf Of Claims
Sent: Wednesday, 2 October 2019 11:39 AM

To: Jenny Toh <jenny.tohi@gbe.com>



Ce: Claims <claims @procarcare.com.sg=>
Subject: Arrange for survey - Acc on 27.09.19 invlg SMA 7994 B & SMJ 3421 §

Dear Mdm.

Please refer to attached and arrange for survey
Vehicle is not in workshop

Regards,

Lily LIM

Claims Advisory

Progressive Car Care Pte Lid

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
T: +65 6741 5336 | F: +65 6741 7208

E: claims procarcare com.sg

W: www. procarcare com.sg

PROGRESSIVE
CAR CARE PTELTD

IMPORTANT NOTICE: The information in this email (and any attachments) is confidential. If you are not the
intended recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof.

—————

—— IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any disclosure
or copying of this email is unauthorised and strictly prohibited. If you have received this email in error, please

promptly inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

— IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any disclosure
or copying of this email is unauthorised and strictly prohibited. If you have received this email in error. please
promptly inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

. AVG This email has been checked for viruses by AVG antivirus software.
; WWW.avg.com

e IMPORTANT NOTICE : The information in this email is confidential and may also be
privileged. If you are not the intended recipient, any use or dissemination of the information and any disclosure
or copying of this email is unauthorised and strictly prohibited. If you have received this email in error, please
promply inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg No, 19-9607198-R

1 RAFFLES QUAY #29-10 SOUTH
TOWERSINGAPORE 048583

|r|
i

|

Vahicle Particu
SRt At

Insured Veh SMJ 34218 Veh. Inspected SMA 79848
Policy No. B-VDD21643-MVA Coverage ($) 0.00
Claim No. VC013030 Excess ($) 0.00
Assign From  JANICE 02/10/2019

General

Make & Model TOYOTA SIENTA 1466

Engine No. HIDDEN Year of Reg 2018

Chassis No. MHFZ2BH3200054709 Colour ORANGE

Odometer 20655 Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM
GOOoD

Make

Description of Dama
iption of L,

THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.

Accident Date 27/09/2019

Size Balance
R/H Front Tyre |185/50 R16 BRIDGESTONE 7 mm
L/H Front Tyre |195/50 R16 BRIDGESTONE 7 mm
R/H Rear Tyre |195/50 R16 BRIDGESTONE 7 mm
L/H Rear Tyre |195/50 R18 BRIDGESTONE 7 mm

031272019

Survey held at PROGRESSIVE CAR CARE PTELTD
BLK 3022A UBI ROAD 1 #01-45/46, SINGAPORE 048716

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

=

8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




N 7d 74 LKK Auto Consultants Pte Ltd
Al ma = §1 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 5258 4315
Reg No 189607198R GST Reg. No. 15-9607188-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMA 79948

¥ e~ ______'_________H'__

1|REAR DOOR-RH BADLY DENTED 1,080,680 1,080.60

1|REAR DOOR RUBBER -RH NOT NECESSARY am.mr

1|REAR DOOR OUTER GARNISH ,FRONT -RH NOT NECESSARY 128.90

1|REAR DOOR OUTER GARNISH REAR -RH NOT NECESSARY 128.00

1|REAR DOOR OUTER PROTECTOR -RH NOT NECESSARY 160.80

1|REAR DOOR OUTER CHANNEL MOULDING -RH NOT NECESSARY 210.70

1|FRONT DOOR -RH TO REPAIR SEE 1,180.40 +

LABOUR

1|FRONT DOOR RUBBER -RH NOT NECESSARY 240,60

1|FRONT DOOR OUTER GARNISH ,REAR -RH NOT NECESSARY 128.70

1|FRONT DOOR OUTER CHANNEL MOULDING -RH NOT NECESSARY 210.70 4
LESS 25% DISCOUNT 94725 27015

2,84175 810.45
LABOUR
TO KNOCK OUT DENTS ,RH ROCKER 600,00 300.00
PANEL REMOVE REPLACE ACCIDENT
zams.mcwsws OF THE REPAIR OF FRONT DOOR -
TO RESPRAY PAINT ON AFFECTED PORTIONS, 700.00 400.00
TO TUFF-KOTE. 60.00 30.00
TO CHECK WIRING, 20.00 20.00
TO REMOVE REFIX REAR GARNISH . NOT NECESSARY 80.00 -
TO TRANSFER 2 DOORS AND DOOR FITTING. 160.00 60.00|
1,620.00 810.00|

GRAND TOTAL 4,461.75 1,620.45

CHUA KANG SENG
Licensed Appraisar

DISCLAIMER OF LIABILITY TO THIRD PARTIES - Tris Rspor is mads sakely for the uss snd benef of the Chant nemed on ine front pege of this Aeport.




