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09 ocToBER 2019

RAM GOSWAMT @GOSWAMT RAM LABHAYA
201 TANJONG RHU ROAD
#14-12 PARKSHORE
SINGAPORE 436917

Dear Sir/ Mdm

OUR REF : CC4/ASM'I90174621Kga3
YOUR REF : SJF 36OK
ACCIDENT INVOLVING SCJ 3O3OE / SJF 36OK ALONG/AT TANJONG RHU RD TO
'THE L|NE'CONDO ON 19/09/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from LOH HENG acting on behalf of the owner of SJF 360K
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within '10 davs from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 davs from the date of this letterjl nql@lded-at
our reportinq centre. The list below is not all, inclusive and further document may be
req uired:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Driver's Work Permit

. Employment Letter from your company
o Authorisation letter
. Rental AgreemenU Leasing Agreement
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)



' !! you or your passenger(s) are filing a claim against any of the involved rhird
Party(s), you are to keep us informed of your regar representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any. of the Third Party(s) and/or their legal representatives, or make any 

"orprori.e 
ol.

settlement without AXA'S prior knowledge and consent.

Ill.-9]t-"r-:1"rq not be regarded as a waiver by AXA of their rights to repudiate any craim
Decause of any breach of policy terms and conditions you and/or your 

'authorised' 
driver

may have committed.

ln.the evenl of receiving and handring of any third_party injury craim(s), AXA shal keep you
informed of the final indemnity upon concluiion of the maite;(s).

lf.you need any crarification, please do not hesitate to contact us at 6749 4274 or emair us
at ceciliachong@lkkauto.com.

Please quote the craim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Cecilia Chong
Case Handler
DID:6749 4274
FAX: 6741 4108
EMAIL: ceciliachong@lkkauto.com

AXA lnsurance Pte Ltd
(Motor Claims Dept)

Cc



LETTER OF AUTHORIZATION

22 Oct 2019

AXA lnsurance Pte Ltd

Singapore

Accident involving SJF360F and SCJ3030E on lg sep 2019

l, LEE WEI NIEN hereby authorize my repairers M/S LOH HENG of 176 Sin Ming
Dlive #03-08 Sin Ming Auto Care, Singapore 57572'1 whom I have appointed as my
agent in respect of my claim.\

I further authorize,M/s Loh Heng to negotiate all proceeds to my repairers M/S LOH
HENG in settlement of my claim

ut ;a NJt,eJ
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sc.l 30308(lntd v€h)

Mod.l: MINICOOPERSJF 36OK fiP VEhI

DEIE ofA(ddent/Tlm.: ls/09/2019

AXA THIRD PARTY DIRECT SETTI.EMENT

NOTE:

1. PLEASE EXPFESSIY RESERVEYOUR CLITI{I'5 RIGHTS IF 50 REQUIREO IN TH15 SETTLIMEIIT DOCUMENT.

2. THIS SETTLEMENT 15 ON A WITIIOUI PREIUDICE SASIS AITO SXOUI.D NOT CONSTNUED AS AH ADMISSION O'
IIABIIrIY ON AXA AND T}IEIR CLIENTAORIIEASOR IN ANY MAI{t{ER WHA'SOEVER.

3. AXA BESERVEJTHEIR R16HTs UNOER IHE POLICY TTRMS & CONOITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applic.ble to rental claim - All document .ra to be aubmlttad with this setllement confirmation. ln the event, rental

.8rE€ment /lnvoicer.re oot....lvc.l withlo, dlyr o{thl5 siSned confirma$on, we will automaticalV revert to lorr ofusrcleim
qer theNlMA r.let.

We/t confirmed th.t thl5 ls a full .nd finrl settlem.nt that we and o. our (lient h.ve/tad/has aS.inst yoll (AXA and thelr
pollcyholdey'.uthorlged daiverlort easor)fo. any and a ll lolles lp.svpresentfutu r!) a.ising from thi! a(cident.

We co nnrmed th.t we;lllve th e t grerity o f o ur cllent to .€i fo r their behalf ln this accldeni.

-.[- c I ..'::'.' t n g

Orter

06'o] )-ot-'

AXI hsu..nc. Pt ttd (Conp.ny F.g. No.: !99903512 |
8 5h6!on fty lza{l AXA Tou/rr Slnt.pore 068s U
Arq ci.Jrtornar c.nti tol-2r/22
Tcl.ghonc +6! 68804884 - .x.rom.t8

LTA / GIA Search Iee

N.lnG: LOH HENG
ls Third Pirty Workshop GtA ReElstered? YIS tXI NO ((]odly lndicate

Fo. Non G lA R€slslefed Work$op: agreed tja bllily __]o0-(%)
8) ForGlA Regl.ter.d workshog: BolAApgllcable: Yes//yr EOLAScenarioNorA -

EOLa L,abi ty _l%) Arrerred Uabl,iry (').-(t)

' Assessed Liobility lo be tlled only lot.holn collhlottt ond lot coses wherc EOLA does not oPply

Slf,nrtrre of AX'A

Namr o I A.xA'i rurvlyp r



I-and Tmnspoltfuuthoritr
Land T.ansport Authoity
10 Sin Ming Ddve
Sinsapore 57570'l

GST Reg:stration No. : M4{006529-2

Recaipl No. : ITNET-00000- 1 90930-002333

Provious Receipl No. :

S/N ltem Descriptlor/
Business Transaction Reference
No.

Resull of lnsurance Enquiry - SCJ3030E
As at 19 Sep 2019/17135:00
lnsurance Co: AXA INSURANCE PTE LTD
I lflsurance Enquiry - SCJ3030E

Enquary F6e

20190930173938553360

> Back to OneMotoring

P.'nt Date/Time :

Receipt Oate/llme :

Tax lnvoice/Receipt

30 Sep 2019 / 17:4'l:53

30 Sep 2019 / '17:41:53

0.49 7.49

7.49

7.49

0.04

7 _45

7.45

1.45

0.00

7.45

0.00

Amount GST Amount
Beforo Arnount Aft.r 6ST

Gsr (s$) (s$) (s$)

Sub.Tolal

Total Belorc Roundlng

Roundlng Difference

TotalAmount Peyable

Paid By

xrcuxx)(xxxxr2076

Total

Cash Change

Tendered Amounl

Excess Refu ndable Amount

THANK YOU ANO HAVE A NICE DAYI

7.OO

7.00

7.00

C.edit Card:

0.49

0.49

Please ensure that all payments to lhe Authority ate good and promptly sstfled by th6 payment sewico
provlder / financial in3titution. Otherwise, the transaction and receipl is considered void and late fee

may apply.

Print Receipt OK Save as PDF


