Vic (LKKAuto)

From: Tan Lee Gek {Auto Svcs/Claims B LA/Claims & IA/Taxs) <LeeGek@smricom.sg>

Sent: Tuesday, 29 October, 2019 2:57 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 29/9/2019 involving SHB 5422C & SMN 22156 (AlG's
insured) Our Ref TAX/09/19/2120/1g

Attachments: img-X29142804-0001 pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair 5198255
Loss of Rental 5583.15 | 5 daysx 511663 |
Loss of Income 5341.15 | 5 dayx 568.23 )
LTA Search Fee 57.00
Total 52913.85

We enclose the following documents:
1) Repair Invoice
2] Proof of rental rate
3] Police/GIA reports
4) Accident vehicle laid-up report
5] LTAsearch
B) Hirer's letter of authorization & Notice of Assessment

Please |let us have your offer soon. Thanks.

E-'._--!nri',':
Tan Lee Bek (DID: 6866 2647)
Claims Department

SMRET Automotive Services Pfe L1d
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S1 UL AVE 180025 PAYA U INDUSTRIAL PAKK, SINGAPORE J08933 TEL - (0031 2363300 FAN © (ImE1 62504012

10 OCTOBER 2019

CHUA YUAN SHEN BY POST & BY EMAIL
ELOCK 30 GHIM MOH LINK

#22-334

SINGAPORE 272030

Dear SirfMadam,

OUR REF : CC3/AIG19017432/Eha3
YOUR REF :SMN 2215G

ACCIDENT INVOLVING SMN 2215G AND SHB 5422C ALONG QUEENSWAY FILTER
LANE TOWARDS COMMONWEALTH AVENUE ON 29.09.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHB 5422C against your molor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant.

Please be informed that your No Claim Discount (NCD — if any) may be allected as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according
to the rights atforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitied.
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In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you Iinformed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or emalil us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

A

|f|l...

'fh: Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

=,

c.c. AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

hanyvanyuni@gmail.com
(Emall)




Vic (LKKAuto)

From: Vic (LKKAuUtD)

Sent: Thursday, 10 October, 2019 2:47 PM

Te: hanyanyun@gmail.com

Cc: Admin A Vie [(LKKAUD)

Subject: YOUR REF: SMN 2215G - ACCIDENT INVOLVING SMN 2215G AND SHB 5422C
ALONG QUEENSWAY FILTER LANE TOWARDS COMMONWEALTH AVENUE ON
29.09.2019

Auto
! = !“:' Consumants
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SPUMEAVE L8258 PAYVA LIS STRIAL PARK, SINGAPORE 08033 TEL £ 0681 02563801 FAX @ bS] 62364815

10 OCTOBER 2019

CHUA YUAN SHEN BY POST & BY EMAIL
BLOCK 30 GHIM MOH LINK

#22-334

SINGAPORE 272030

Dear Sir/Madam,

OUR REF : CC3/AIG19017432/Eha3
YOUR REF : SMN 2215G

ACCIDENT INVOLVING SMN 2215G AND SHB 5422C ALONG QUEENSWAY FILTER LANE TOWARDS COMMONWEALTH
AVENUE ON 29.09.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHB 5422C against your
maotor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Please be infarmed that your No Claim Discount (NCD — if any) may be affected as a result of the claim against your
policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
cansent.



This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you Informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{408937)
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AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third party claimant™} of 60 WOODLANDS INDUSTRIAL
PA 757705 (address), owner of SHB 5422C (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim
for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no SHB 5422C that was

damaged pursuant to the accident which occurred on 29/09/2019 (date) along QUEENSWAY

W WEALTH AVENUE (location) involving vehicle no/s
SMN 2215G (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.

Dated this l? {day) of i! e (month) 2019 (year)

{«fﬁi \\7” ,
s
X

Signed by “the third party claimant” Signed by “the workshop™
{with chop if applicable) {with chop)




S smRT

Date: 20/4 /2619

Our Ref Mo.

Letter of Authorisation

L LA Siste leans (NRIC No.:

registered hirer / relief driver / taxi share driver of SMRT taxi registration number

SHB <yl < hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and Shyrr L2LIX U happened on ‘!/r.i s };"??

along _ NBks s corT (g RoBSl ot g werisioce, gad CobiA~ sorenSd

(the "Accident”™) on my behalf, including but not limited to instituting ana any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

."-/-.
(77, -
Name :...Z'.'“jf‘.‘.'_..r??,',‘:,f,f.,.fiff???{‘:‘z.......,Signaluna (
A
NRIC No.
Tel No.
Address

FR-AS-CLM-D3 REV 3

Avg



RELEASE VOUCHER
Al - Pa

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop') hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name of survevor) with respect to the amount claimed for
5%$1.982.55 (Repair Cost), $$924.30 (Loss of Rental/Use), $$7.00 (Disbursement), for vehicle no.
M that was dmagad pursuant to the ncmdunt which occurred on M}_ (date) along

[ : [ : L (location)
mvalvmg vehu:lr. nufs M This is pursuunt o the mﬁpci:uun mndm:tnr.l on 01/10/2019
(date) at “the workshop™.

We/T confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 5422C make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHB
5422C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this _ 12 (day)of 1007 (month) 2019 (year)

—

-

t_ cy

o ot o
Signed by appointed surveyor Signed by “the workshop” (with chop)
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S SmRT
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BMRT Automotive Ssrvices Pte Ltd
28] Worth Bridge Roasd Singspore 175102

Tml: 65 E3311000 Faw: E5 EIJ40247
EA™, Tax Invoice
Customer Code: 3000063 2\ GST Reg No. : MR-8500001-7
)\ CRN : 1890042802
SMRT TRXIS PTE LTD e Invoice No. : IV191000346&
B Date ; 21.10.2019
Block Unit o [ = Vehicle No. : SHB5422C
Gy, Depuimen _Qﬁf Your Ref No. : TAX/09/19/2120
60 WOODLANDS INDUSTRIAL PARK E4 e s Our Ref No. : 24103603
SINGAPORE 757705 — Terms : 30 Days
Description oty Unit hdd / [Disesunt) Amount
Cost ) Amgunt
TAIL GATE LOCK COVER , BACK DOOR 0.00 5 25.30 0.00 5 0.00 B 0.00
TAIL GATE WEATHERSTRIP, BACK DOOR 0.00 $ 360.70 0.00 s 0.00 § 0.00
NUMBER PLATE 1.00 5 35.00 0.00 $ 0.00 $  35.00
NUMBER PLATE FRAME 1.00 § 25.00 0.00 s 0,00 S$ 25.00
NAME PLATE (HYBRID) , LUGGAGE 1.00 $ 52.30 (25.00 ) § 13.07 &  39.23
COMPARTMENT DOOR
MAME PLATE (PRIUS) , LUGGAGE 1.00 5 52.30 (25.00 ) § 13.07 g 39.23
COMPARRTMENT DOOR
EMBLEM SUB-ASSY REAR 1.00 5 46.30 {25.00 ) £ 11.57 s 34.73
SMRT LOGO 1.00 & T.80 0.00 S 0.00 5 7.80
STICKER DECAL 6555 8888 1.00 § 21,60 0.00 $ 0.00 s  21.60
Sub-Total 5 1272.5%5
Labour
TO REPAIR REAR PORTION 1.00 % 300.00 0.00 s 0.00 5 300.00
Others
TO RESPRAY REAR BUMPER 1.00 § 200.00 0.00 § 0.00 s 200.00
TO RESPRAY FILLER RR DUMPER LI 0.00 5 180.00 D.00 < 0.00 H 0.00
TO RESPRAY FILLER RR BUMPER RH 0.00 § 180.00 0.00 5 0.00 § 0.00
T0 AESPRAY BUMPER BEAM 0.00 5 180.00 0.00 s D.00 s 0.00
TO RESPRAY TAIL GATE g.00 =5 378.00 0.0D 5 0.00 5 0.00
TO RESPRAY TAILGATE OUTSIDE GARNISH 1.00 $ 150.00 0.00 § 0.00 -1 150.00
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 § 20.00 0.00 s 0.00 5 20.00
TO TEST AND REFIX REVERSE SENSOR 1.00 § 20.00 0.00 $ 0.00 s  20.00
SYSTEM
TO REMOVE AND REFIT WIRE HARDESS 0.00 5 200.00 0.00 5 0.00 3 0.00
TO REPLACE SUNDRY PARTS 1.00 § 20.00 0.00 $ 0.00 s  20.00

i,

Authorised Signaturs
far SMRT Automotive Services Pre Ltd

Fage 2/3 E. & O.E
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Customer Code: 3000063
SMRT TAXIS PTE LTD
Block 0UOUnit

60 WOODLANDS INDUSTRIAL PARK E4

SHRT Autcmotive Services Pte Ltd

251 Worth Bridge Noad Singaporm 175102
Tel: 65 53311000 Wex: 6% 63340247

Tax Invoice

GST Reg No. : MR-8500001-7
CREN : 1990042802
Involce No. : IV191000346&
Date ¢ 21.10.2019
Vehicle No. : SHBS5422C

Your Ref No. : TAX/05/15/2120
our Ref No. : 24103603

SINGAPORE 757705 Terms : 30 Days
Description Qty Add / [Discount) Amount
Amount
TO WASH AND VACUUM 0.00 5 &0.00 0.00 -] 0.00 -] 0.00
GRAND TOTAL $ 1,982.55
Remark :
Make/Modal : PRIUSY

Accident Date : 29.09.2019
H.B. Payment by chegue should bs crossed and

mads payable to ‘SMET Autosctive Secvices Foe Led',
¥Fo receipt will be issued cnless cequested.

Page 3/3

Authorised Signature
for SMRT Automotive Services Pre Ltd

E. &£ C.E
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& SMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/09/19/2120
From: SMRT Taxis Pte Lid Date: 10710722019

ACCIDENT INVOLVING SHB5422C AND SMN2215G ON 29/9/2019
10:18 AM ALONG QUEENSWAY.

This is to confirm that the daily rental rate for SHB5422C is $116.63
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.
Yours sincerely
T TAXIS PTELTD
|

Er Manager
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Enquire Transaction History

L2 Dat ' Themn:
Rasti Type:
Haset I
Tramsaepiom Type
User ity

Smarch Dadu / Teme:
Insurance Camaeny

30 5ep 20NV 1833
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1032 immerance Ensuiry (G RO Pevimest] Channel, Ewternal Agary
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Enquire Related Logs Back to List



||

T Raference No
'f!ru!'#:lxunlm:

25 Jul 2014

Plasss quola the Tax Reference Number (eg. NRIC, FIN, sic) In lull when cormesponding with us.

T

Bl teg o g Py )

S'PORE (§)

TRADE 24,903.00

TOTAL INCOME
ASSESSABLE INCOME

LESS: PERSOMAL RELIEFS
Eamed Incoma
MSman-sallfwite/parent
Spousa/Handicappad Spouss
Child (QCR)

Providen! Fund/Life Insurance

TOTAL PERSOMAL RELIEFS
CHARGEAEBLE INCOME

TAX PAYABLE

cou

Printed vis myTax Portal tmammwm

ER
(%

1.000.00
1,500.00
2,000.00
B,000.00
5,000.00

am

NOTICE OF ASSESSMENT
ORIGINAL

85 Newton Road
Aevenus House

o a0
Mmmq

1. Your tax assassmanl is

TOTAL (5) basad en Infermation given by
through e-Filing on 12 M
2490300 | 3019, i
24,903.00 2. You ﬂﬂ;w viaw your t:ul
autstan income
2,900 m i any, vis the View
Summary e-Sarvice,
pl-pﬁh is less than d 0, the
amount will be carred forward
to the next bill.
an ynu have any %
unﬁm wiﬂﬂn days \ril the
17,500.00 Object
7,403.00 ar lmﬂ us o myTex Purhl.
0.00

NG WAl CHOONG

crapn §16-13-816572896-0-2

COMPTROLLER OF INCOME TAX



