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Intended COE Rebate Details
COE Expiry Date

COE Cstegory:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Campany
49K

SHBES422C

Ne

010ct 201%

TOYOTA

PFRIUS HYBRID LB CVT
Maroan

2017

JZRBILBA2S
JTOKB3IFUS03STT524
$0.0 kW {120 bhpl
$29,007.00

19 Dec 2017

1% Dec 2017

[}

£5.000.00

Yes
18 Dec 2025
£3.750.00

18 Dec 2025

& - Car up to 1400cc & 57RW [130bhg)
8

$34,159.00

$24,524.00

$30,2746.00

Ploase note that the B-year COE for this vehicle cannat be further renewed, The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory |ifespan [if applicable), whichever is sarfier.

The infarmation contained herein is correet as 31 01 Oct 2019

OK

"
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. 12"”26‘19
Print Received Message

This mail s associatad with ;

*SHB5422C (1505583088SG)
[SMN2215G]
TP
SMRT TAXIS PTE LTD
Sep 29 2019 10:00AM
[CHUA YUAN SHEN)]

SMRT Automaolive Services Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sant on 28/11/2019 08:43 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$2913.85) - SHB5422C - Claim Handler: MdNoor, Norsiah

Approved:2913.85.

hitps //singapore. marimen.comvclaimsfindex. ofmMusabax=5VCmall&fussaction=dsp_PrintACFID=635283534CFTOKEN=E07EBe3e0alal37-0E ..

m



Merimen e-Claims

Expredi

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

| CLAIM SUBFOLDER TRACKING
| Casa  |Notified Est Submatted | Ad) Assignad A Rt Adj Submnitted | Ins Auth'sd Status
for §
|01 02018 iy A3 S$1,082.55 | 5$1,982.55 R S Sy
Edit Reg I Ecit A gt ] Eclit Latimates Wigw Rpt c Casa I

Main Reference

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

|Insured: CHUA YUAN SHEN, 10: SET4I4d4H

Main )

(Clainang: [ SMAT TAXIS PTELTD. Co. Re. Ko.: 196305369K
| Vehicle Reg.
Claim Type:

iwm:h Reg.
o, SMNI215G
{Insured):

29/09/2019 10:00 - 59
[21 Months and 10 Days From LTA Reg Date (Man Y]

(Comprehenune)

Date of Loss:

Palicy/Caver
Note M.

Palicy Mo
(Claimant}:

Eaceds;
SMAT Automotive Services Pte Lid (Woodlands) 60 Woodlands Industrial Park B4, 757705 Woodiands - Tei: GB66I62E

ALG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-641%-3000 ., [Handied by MdNoor, Norsiah] Norslah. MdNoor@alg. com

SHB5422C

TP / 150558308856

D-19093197MFSH

flepairer

Handling
Insurer:
f:m“ MS First Capital Insurance Ltd (HQ) - Tel: 62222711
| Acijuster: LKK Auto Consultants Pte Lvd (HQ) - Tel: 6256-1561 ...

ASSOCIATED MAIL RECEIVED

[Final Rpt due 14/10/2019]

\l"m--lll t.nrnpulc.ulnul

AIG_SG_EXPRESS (20/11/2015). Alert - Ad) Mandate Approved ($$2911.85) - SHB5422C - Claim Handler: MdNoor, Nor...
. AIE_SG [04/10/2015) Reguast To Upload TP GIA Repart

[Handied by CHEN TSUE YEE] ..

View All | Sesrch Tasks | Create New Task | Compiets |

ALL ASSDCIATED TASKS=

Due Date Priority Type
Mo resulis.

Task Group Subject  Handler Assigned By Completed On Created On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Menmen e-Claims Page 1 of 2

Claim Documents

*SHB5422C (15055830885G)
[SMMN2215G]
TP
SMRT TAXIS PTE LTD
Sep 29 1019 10:00AM
[CHUA YUAN SHEN]
SMRT Automotive Services Pte Ltd

Upioad Documents | upiesa Mroras | Compose new uamwr | upied vises | upiass Audia_| View [View in rowae V]
Latters/ Correspondences wil B
Mo | Finalized On LMK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Dram) Third Party Express Settiement - Paymant Breakdown [ BIET
Assesement Reports 1 per ~]| M
o | Fmalized Gn LXK Auto Consultants Pte Ltd (HQ) " | Thumbnall | Print
1 |29/10/19 16:15 | Adjuster Immediate Advice O [ Losd M

| Photas/Images 3 per pags E &

o | Relabel/Recrder |LKK Auto Consultants Pte Ltd {HQ) Thumbnall | Print
1 |18/10/19 18:26 | Ganersl View 0 lsadrs | &

{3 |16/10/19 18:26 Genaral Viaw 0 | i H

13 |1610/19 18:26 | General View @ | Losa G =3
4 |IE/10/19 16:26 | Genarsl View 0| waws M
5 | 16/10/18 10:26 | Ganaral View @ | wadwc |
6 |16/10/18 18:26 | Genaral View Q| warws | B
7 |i610/19 18:26 | Genaral View 0 wure B
B |16/10/13 18:26 | Geners) View 0| waoms | B
9 |18/10/19 18:26 | Genaral View )| weows | B
10 |16/10/10 16:26 | General View 0| wedwc | A
11 |16/10/19 1B:26 | Genersl View 0| wuws | B
17 |16/10/19 18:36 | Genersl View 0| waews | M
13 |16/10/15 18:26 | General View 0| wawrs | M
14 [16/10/19 18:36 | General View 0| vewc |
15 | 18/10/12 18:26 | General View 0| wadc | A
16 |16/10/19 18:26 | General View B | tosaws | A
17 |16/10/1918:26 | General View B erws | §
18 |16/10/19 18:26 | General View 0 weews | A
19 |18/10/19 18:26 | Genersl View 0 | 1oacws
20 |16/10/19 18:26 | General View )| wedwe | B4
21 |16/10719 18:26 | General View € | eadwc | B
27 |16/10/19 18:26 | General View O | teauws | A
73 |16/10/15 18:26 | General View 0| wews | &
24 |16/10/1% 16:26 | General View Q)| coowc | BF
25 [18/10/19 18:26 | General View A e | ¥
5 [16/10/1% 18:36 | Genersl View Q| eadwc | A
77 | 16/10/19 18:25 | General View 0O | escrwrs | A
28 |16/10/1% 18:26 | Chassis Number A waws | A
29 | 16/10/19 18:268 | Ganeral View @ | oeewc | B
30 |16/10/19 18:26 Odemeter Reading @ | oeaws
31 |16/10/19 18:27 | Reinspection Phots @ | tosaiec | B4
32 |16/1071% 18:27 | Melnspection Phata 6 lcaawc | BA
33 |16/10/19 18:27 | Reinspection Photo Q| odws | B
Documentation 1 per v]| &
No | Relabel/Aeorder | LKK Aute Consultants Pte Ltd (HQ) Thumbmall | Print
1 |09/10/19 11:15 | TP GIA REPORT @ | Load poe

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 31/12/2019



Merimen e-Claims

Page 2 of 2

Letters/ Correspondences 1 -] &
o | Finafized On LKK Auto Consultants Fte Ltd (HG) Thumbnall | Print
2 [09/10/1911:1F | TP ESTIMATE - MARKED Load FDF

1 |10/10/19 14:48 |EMAILTOOI Loed POF
& 10/10/16 14:48 LETTER TO 0T Lesd POSF

§ |17/10/1915:15 | TP ESTIMATE - FINALIZED Load POF

5 |29/10/1915:07  |TPLOD Load POF

7 |3112/19 09:14 WORKSHOP INVOICE Load POF

B |31/12/1% 09:14 AUTHORISATION TO ACT FORM Load PDF

9 |31/12/19 09:14 Relsase Vouchar Load POF

10 |31/12/19 08:14 RENTAL RECEIPT Load POF

11 §31/12/19 09:14 RENTAL MILEAGE Load PDF

12 [31/12/19 D9:14 LTA SEARCH Load POF

13 |31/12/19 0814 LOD Load POF

14 |31/12/19 09:14 TNCOME TAX ) | Losd POF

No |Finalized On AIG Asla Pacific Insurance Pte. Lid. (5G6) Thumbnail | Print
1 |04/10/1909:37 | OI GIA repoert Load POF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | peint

There are no document checkdists configured.

mmm Tor [J Handiing Insurer
gk Bprmars are jirvilbs e yhu BNow (L i siver oartes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 31/12/2019



Preview Page | of |
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|'d‘lhl::ll MNe: SMN2215G (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHBS5422C (TP veh) CVT (A)
| Date of Accident: | 29/09/2019
Global Sum Settlement [ : | | 1 Yes | [X] No
Repair Eslimate % 8,658.90)
Final Repair Cosl - $ 1,882.55
Loss of Use -1 34115 5.00 days at $68.23 per day
Rental (if any) $ 683.15| 5 days
LTA ! GIA Search Fee - 7.00
Others 5 0.00
-
Final Settlemeant Sum 5 2,913.85

below)

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate

A) For Non GIA Registered Workshop: Agread Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%) Assassed Liability (*): (%a)

BOLA Applicable: Yes/ No BOLA Scenario No.

* Assessad Liability fo be filled only for chain collisions and for cases where BOLA doss nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Lid 'S 281385
Z) : $|
3) . §|
4) : §|
JOANNE LEE KHANG MIN g
LKK Auto Consultants Pte Ltd Dale

Please attach all the supporting documents to the form,

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_...

3171272019



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd icoregno 1essor1sen)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6644-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG1801T432/EHA3O2
Date: 31122018

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant  sHB5422C Insured Vehicle No - SMN2215G
Date of Loss: 29/08/2018 Mature of Claim: TP Claim No: 150558308856
1
Reg No: SHBS5422C
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 27RB208425
Reg. Date: 18/12/2017 (Man. Year 2017) Chassis No: JTDKB3IFUS503577524
Colour: Maroon Odomeler: 213886 km
Engine Capacity: 1798 cc
Market Value/New Car NIA
Price:
Sum Insured (S§) Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabie): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size. 185/50 R15
Front Left Side; West Lake 5 mm Rear Left Side: West Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The above values regnasant the remairing hre resds depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 6,777.90 1,272.55 5,505.35 81.23
Miscellanecus llems 0.00 ~0.00 0.00
Labour 2,881.00 710.00 2,171.00 75.36
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 9,658.90 1,982.55 7.676.35 79.47
+ Loss of Use (5.0 x S568.23/day) (S5) 341.156
+ Car Rental (5.0 x $5116.63/day) (5%) 583.15
+ Doc/Search Fee (55) 7.00
Nett Liability (S$) 291385
INSPECTION
Dale of Assignment: 01102018
Dale Inspected: 01/10/2018 Inspected At: SMRT Automotive Services Ple Lid
{Woaodlands)
60 Woodlands Industrial Park E4
Singapaore 757705
Estimated Period of Repair A.0days

Adjuster: CHEN TSUE YEE

Manager: VIC ALPEH

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Adjuster Report Page 2 of §

NOTE: This repor! represents our findings st the lims and piace of inspection stated heein. Such inspection has been camed out 1o the best of our
knowiedga and ability but any other kabillty under any other circumatances is heredy exprossly svcluded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Adjuster Report Page 3 of 5

REPAIR DETAILS

Recommended Parts

No. Qty ::“ Particulars Condition Repairer's Amount
1 1 *COVER ,RR BUMPER ASS5Y (DISC 25%) Dented 42300F *317.93F
2 1 'Fnl:'llgss PIECE ,FRT & RR BUMPER (DISC 25%) Mecessary 1500F *11.25F
1 ]
3 2 *PAD RR BUMPER ,RH & LH ,1 (DISC 25%) Necessary 7B0F *5.70F
4 2 *PAD ,RR BUMPER ,RH & LH ,2 (DISC 25%) Necessary 7B0F *5.70F
5 2 *PAD ,RR BUMPER ,RH & LH ,3 (DISC 25%) Necassary TEOF *5.70F
B 1 *GUARD ,RR BUMPER ,LOWER (DISC 25%) Cut 558.30F *#18.73F
7 3 *PAD ,RR BUMPER ,CTR (DISC 25%) Necessary 660F “495F
8 1 *NAME PLATE [HYBRID) LUGGAGE COMPARTMENT MNecessary 52 30F *39.23F
(DISC 25%)
g 1 *NAME PLATE (PRIUS) LUGGAGE COMPARTMENT (DISC Mecessary 52.30F *"30.23F
25%)
0 1 ‘EMBLEM SUB-ASSY REAR (DISC 25%) Necessary 46.30F *34.73F
11 1 *SENSOR REVERSE (SN) Shorted 180,00F *180.00F
12 2 *PIXEL STICKER (SN} Necessary 120.,00F *120.00F
13 1 *NUMBER PLATE (SN) Cut 3500F *35.00F
14 1 *NUMBER PLATE FRAME (SN) Cut 2500F *25.00F
B 1 *SMRT LOGO (SN) Necessary TBOF *7.80F
B 1 *STICKER DECAL 6555 8888 (SN) Mecessary 2160F *21860F
7T 2 *SEAL ,RR BUMPER ARM ,RH & LH Not 11.00F *-F
Necessary
B8 1 *FILLER .RR BUMPER ,LH Not 119.80F *F
Necassary
19 1 *FILLER ,RR BUMPER ,RH Not 110.90F e
Necessary
20 1 *REAR EUMPER REINFORCEMENT Not 31B.BOF *F
MNecessary
21 1 *RETAINER ,RR BUMPER ,LH Not 111.50F *-F
MNecessary
2 1 *RETAINER ,RR BUMPER ,RH Nat 112.70F *-F
Mecessary
22 1 *COVER ,GUARD RR BUMPER LOWER Mot 14 B0F *F
MNecessary
24 1 *LENS & BODY ASSY .RR BUMPER .LH Mot 486 80F *F
Necessary
25 1 *LENS & BODY ASSY ,RR BUMPER .RH Mot 486.80F “~F
Necessary
28 1 *WIRE LUGGAGE ROOM Not 143 50F ~-F
Necessary
27 1 *COVER ,REAR FLOOR UNDER ,LH Mot 234 30F ~-F
Necessary
28 1 *COVER ,REAR FLOOR UNDER ,RH Nat 169 50F ~F
Necessary
29 1 *COVER ,REAR FLOOR UNDER CENTER Not 222 60F *~F
Necessary
o 1 *TAIL GATE PANEL SUB-ASSY ,BACK DOOR Not 920 80F *-F
Necessary
M 1 *TAIL GATE LOCK ASSY .BACK DOOR Not 452 10F ~F
Mecessary
32 1 *TAIL GATE LOCK COVER BACK DOOR Nol 2530F *F
Mecessary
2 1 *‘TAIL GATE WEATHERSTRIP ,BACK Nol 360.70F *F
Necessary
M4 1 *TAIL GATE BACK DOOR QUTSIDE GARNISH SUB Repair B91.20F *-F
F=Franchise par

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 31/12/2019



Adjuster Report Page 4 of 5

No. Gty ::ﬂ Particulars Condition  Repairer's Amount
Total Parts (5§} 6,777.90 1,272.55

[ Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellanecus lems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMEL BEATING & BODY WORK MNew B45.00 300.00

2 SPRAY PAINT MNew 1,476.00 350.00

3 TO CHECK WIRING AND SYSTEM FUNCTION Mew B0.00 20.00

4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 20.00

5 TO REMOVE AND REFIT WIRE HARNESS New 200.00 0.00

B TO REPLACE SUNDRY PARTS New 100.00 20,00

T TO WASH AND VACUUM Mew 60.00 0.00

Gross Labour Cost (S5) 2.881.00 710.00

Report was unsubmitted during this print-oul. _I

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 31/12/2019



