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AlGAsia Insured's Veh No - GY9645R TAN LIM MOTOR PTE LTD

Dale of Accident © 2B September 2018 Lane 6 Singapore 539365
Wlﬂ“:ﬁaﬂﬁ‘erHnum} Fax : 6B5B0BTT
e Repaicer of the followng. GST Regn. No. : M2-8922054-2
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Mr Ling Moong Siew Date ; 30 September 2018

SMNo| Quantity | Description Amount
LIST ITEMS
01 [1pc o/s headlamp v .C'-I]Ai L 1,099.50 -
02 |1pc front bumper $ 486.50 |
03 |1pc  |o/s front bumper side retainer .~ &5 - § 7700 [/ 7. €
04 |10ps front bumper clips @ $4.50 .~ < g 4500| -
05 [1pc ofs front bumper indication lamp MM $ 51870 |
06 |1pc ols front fender )(_M,Fi«'b"' 3 733.001 X
07 [1pc  |ols front fender inner cowling S MV $ 172907 »
08 |Bps front fender inner cowling clips @ 5‘22 A g 27.00]
09 (1pc front fender Hybird badge .~ L1 56.80| -
10 |1pe o/s front wheel hubcap  x L 85 X,
11 |1pc  |ofs front shock absorber  x QN’I‘-" $ 20| .
3.69360] 2% 7
Less 25 % : 02340 o ’: )
5 27moz2|/ #IYE
SPECIAL NETT ITEMS -
12 [1pc  |olsfrontwheeityre NIV s 250100 | ¥
5 250.00
LABOUR & MISC. CHARGES -
01 To drop front suspension undercarriage parts, remove and renewal |§ 150700 X NI'L/
of the necessary parts, to perform final checking and testing
02 To check electrical lighting concerned. s 60.00| 2o
03 Tao rust-proofing of the affected areas. 5 1;0:1)6 ~
04 To check steering geometry and computer wheel alignment. -] X sﬁfﬂ/
05 To transfer of tyre. rim and on wheel balancing. s X
06 Panel bealing, knocking and straighten the necessary portion, 5 70000 |Yoe .
remove and renewal of parts, adjust and realign the same.
07 Putty and spray painting of the affected portion. o s 700.00 | €0
LPW 1% L ¥ [ Taw000
s gl P []os
Total “"'[J H $ 4,860.20
Adtar wep e f v
é?l Q. &T - Q}Wﬂ 8’ v
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PARF/COE Rebate Enquiry
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Crwmer 1D:

Vehicle Details

Vehicle No:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make

Vehlcle Model:

Primary Colour;

Secondary Colour:
Manulacturing Year:

Engine Mo

Chassis No.:

Maximum Power Output:
Open Market Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period[Years):

POF Paid-

COE Rebate Amoint:

Total Rehate Amount:
Message

Page 1 of 1

Singapare NRIC
122H

SH30312

Mo

28 Sep 2019

TOYOTA

PRIUS TAXI (YELLOW TOM
Black

Yellow

2014

27ADIR9II
JTOKNI&AUZ01E22198
1000 kW [134 bhg)
$3312000

01 Jul 2014

01 Jul 2014

0

$8.358.00

Yes
30 Jun 2022
§5.857.00

30 Jun 2022

A - Car up to 1600cc & $7kW (1306hp)
-]

$53.249.00

$18.348.00

$24,205.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
wehicle reaches its statutory lifespan (it applicable), whichever i earlier.

The information contained herein is correct as at 28 Sep 2019

https://vrl.lta.gov.sg/lw/vrl/action/enquireRebateBy PublicBeforeDeregInput 7FUNCTION ID=F03...

OK

28/09/2019



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 122H
CVehiEDeRlEs o~ e = ]
Vehicle No.: SH3031Z
Vehicle to be Exported: No
Intended Deregistration Date: 02 Oct 2019
Vehicle Make: TOYOTA
Vehicle Model: PRIUS TAXI (YELLOW TOP)
Primary Colour: Black
Secondary Colour: Yellow
Manufacturing Year: 2014
Engine No.: 2ZRD289393
Chassis No.: JTDKN36U201822198
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $33,120.00
Original Registration Date: 01Jul 2014
First Registration Date: 01 Jul 2014
Transfer Count: 0
Actual ARF Paid: $8,368.00
Cintended PARFRebateDefalle — —— ———— — ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 30 Jun 2022
PARF Rebate Amount: $5,857.00
Cintended COERebate Defalle L e e
COE Expiry Date: 30 Jun 2022
COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 8
PQP Paid: $53.269.00
COE Rebate Amount: $18,274.00
Total Rebate Amount: $24,131.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan
(if applicable), whichever is earlier.

The information contained herein is correct as at 02 Oct 2019



Khanchna (LKK Auto)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Wednesday, 9 October 2019 2:12 PM

To: Khanchna (LKK Auto)

Cc Admin A

Subject: RE: Seeking approval to reject Third party claim - AIG REF: Please advice (Accident

between SH 3031Z(TP) & GY 9645R (AIG) on 28/09/2019)

Hi Kranchna,
Thank you for the video. Please reject claim,

Regards,

Lee Ming Yao, George

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pta. Lid

78 Shenton Way #08-18 Singapore 079120

Tel +(65) 6418 1769

Ming-Yao Lee@AIG.com | www.aig sq

From: Khanchna [LKK Auto) <khanchna@lkkauto.com>

Sent: 09 October 2019 12:25

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: [EXTERNAL] RE: Seeking approval to reject Third party claim - AIG REF: Please advice |Accident between SH
J0312(TP) & GY 9645R (AIG) on 28/09/2019)

This message is from an external sender; be cautious with links and attachments.
Dear Mr. George,

We have uploaded the longer accident version from third party repairer and maintain our view
that Third party had changed lanes and had encroached into our Insured’s path.

As such, we maintain our suggestion to reject Third party’s claim.
Your approval please.

Thank you,

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

1



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 8 October 2019 5:46 PM

To: Johnson Chua

Cc '‘Caymen’; Admin A

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident invalving SH3031Z
(TLM) & GY9645R (AIG) on 28.09.2019

Tracking: Recipient Delivery
Johnson Chua
‘Caymen’
Admin &
olivalau®lkkauto com Delivered: 8/10/2019 5:46 PM
Meikwan@lkkauto com Dalivered: 8/10/2019 546 PM
shupei@ikkaulo com Deliversd: BA10/2019 546 PM

Without Prejudice
Dear Johnsan,
We refer to the above matter.

Please let us have the longer accident video footage from your client (prior to accident) to enable us to assess the claim,

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be deemed / inferred from this
negotistion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Johnson Chua <johnson.chua@timotor.com. sg>

Sent; Tuesday, 8 October 2019 12:34 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>, Admin A <admin-a@lkkauto.com>

Cc: 'Caymen’ <caymen@timotor.com.sg>; 'Wei Shong' <wei.shong@timotor.com.sg>

Subject: Check Liability - TLM Ref: TPD23092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG) on
28.09.2019

Impaortance; High



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, 4 November 2019 3.04 PM

To: peterian0B171@gmail.com

Cc Admin A

Subject: Accident between SH 3031Z(TP) & GY 9645R (AIG) on 28/09/2019

Attachments: Mutual Agreement Form.pdf

Tracking: Recipient Delivery
peterian0B171&gmail.com
Adrmin A
Meikwan@lkkauto com Deliversd: 4/11/20719 304 PM
olvialau@ikkawto.com Delivered: 4/11/2019 31:04 PM
shupei@ilkkauto com Delivered: 4/11/2019 3:.04 PM

Our Ref: CCB/AIG19017428/Gkb3

Dear Mr. Peter,

ACCIDENT BETWEEN SH 3031Z(TP) & GY 9645R (AIG) ON 28/09/2019

The above matter and our telephone conversation today refers.

We write to inform you that we are the loss adjuster appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd
to deal with the third party claim against your policy.

As spoken, third party claimant Is agreeable to withdraw the claim against your Insurance policy only if you are also not
making any claims against his insurance policy and would like you to sign the mutual agreement form/private
settlement form (as attached).

Please let us have your reply to enable us to inform third party accordingly.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Priv Settlement Form

When involved in @ molor accident. you can choose to enter into a private settliement with the
OWNER of the other car if there are -

- no personal injuries or death of motorist and/or pedesinans
- damages are minar

Under this private settlement, both parties agree to seltle the matter amicably without suing each
other.

It is a legally binding agreemeant
1. Details of the Accident:-

Date (dd/mmiyyyy) : 28 o4 2419 Time - 1330 Wy
Location: Tuw Cliond €F ToMELIET ReAD M RRMAE D

2a Vehicle registration no. Mt driven by e Moevl Stewd
(Name & Nric no) and owned by __ UnIx MEON( Siew (Name & Nric no)

2b. Vehicle registration no. E["{ q.u{ﬂ‘-- driven by
(Name & Nric no) am:lmmadby (Name & Nric no),

3. The parties have agreed 1o setile this matter amicably as follows. “delete a or b as applicable.

Neither party shall be liable to compensate the other party for any loss or damages Incurred or
To be incurred as a result of the accident.

*b. Withou! any admission of I|El:lﬂlty (party paying compensation)
has paid a sum of § (pwiier receiving
mmpamaﬂnn] m MW finalfsettiegpent of all damages
and costs i ed anda"nr to as ares the accident.

4 There are no personal injuries to the undersigned parties.

5 Both parties are free to make an accident report to comply with the accident reparting
reguirements

[ Vehicle A Vehicle B
Name ™ et G atNsR
NRIC no. Sooda (123W

L tfo tDEFW Ut O
hadsems SY AN
Tel no. #3128
Signature & F
Date




Khanchna (LKK Auto)

———————————————————— e ——————

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Wednesday, 9 October 2019 12:49 PM

To: Khanchna (LKK Auto); Admin A

Cc '‘Caymen’; "Wel Shong'

Subject: Check Liability - TLM Ref TP023092019; AIG Ref: TBA; Accident involving SH3031Z
(TLM) 8 GY9645R (AIG) on 28.05.2019

Attachments: Screenshot.pdf

Importance: High

Without Prejudice
Save As To Costs

Dear Khanchna,
We refer to your email below
Please note that our client was within his lane prior to the accident.

The accident video footage showed that your principal insured driver swerved into his lane and drove off after
the collision (see enclosed screenshot).

Hence. please review the liability and reply to us within FIVE (5) days from the date hereof

Regards.

mnl im Tan Lim Motor Pte Lic

2 0 +656858 5151 1 Defu Lane 8

M (Chua F. +556858 0B77 Singapore 539365

johnsan chua@timeotor com.sg hittp:Avwww iMotor.com.sg
GConfidentiality Motice: This amail (including any stlachmeants) s mtendea for e recp@ni(s) named apove and may contan miomation thal s confdental bo Tan Lam §
Pl Ui Any uzs of the wfarrnation (nciuding. bul nat lmibed (o, lotal or partinl reprodisction, distribution or dissemination in any form) by parsons oher than he inlanded
jacymend (i) i probiited If you e not an intended recipient of thm amail, plasa noily the sender immadimtely and deléte £ While Tan Lim Motor has put in placa anfioy
progiame we do nol sccipl ietponaibiily for any damags caused by Wiusss paased on urwitlingly

From: Khanchna [LKK Auto) [mailto:khanchna@Ikkauto.com]

Sent: Wednesday, 9 October 2019 12:20 PM

To: lohnson Chua <johnson.chua@timotor.com.sg>; Admin A <admin-a@lkkauto.com>

Cc: 'Caymen’ <caymen@timotor.com.sg>

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG)
on 28.09.2019

WITHOUT PREJUDICE

Dear Johnson,



En:hna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Maonday, 14 October 2019 10:24 AM

To: Johnson Chua; Admin A

Cc 'Caymen', 'Wei Shong'

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z
{TLM) & GY9645R (AIG) on 28.09.2019

Tracking: Recipient Delivery
Johnson Chus
Adrmin A
‘Caymen'
"Wei Shong'
alivialau@ lkkauto com Daliverad: 14/10/2019 10:24 AM
Meikwan@lkkauto com Delverad: 14/10/2019 10:24 AM
shupeid|kkauto.com Delwverad: 1477020715 10:24 AM

WITHOUT PREJUDICE

Dear Johnson,
The above matter and your e-mall below refers.

Please be Informed that our principal has reviewed the claim and they opine that your client should have ensured
proper lookout and ensured it was safe before changing lanes.

As such, we have our principal’s instruction to reject the claim and that we are unable to look into your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal praceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

in the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the issues of
liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: lohnson Chua <johnson.chua@timotor.com.sg>
Sent: Wednesday, 8 October 2019 12:49 PM



Without Prejudice
Dear Khanchna,

Any update?

Thank you.

Regards,

ot ® w W

Tan Lim Motor Pte Lt
Lam Wei Shong 0  +#56858 5151 1 Defu Lane 6
William F +65 6858 DBTT Singapore 530365
weishong@timotor.com sg bt /A imotor. Com. 8

ﬁonﬁdlnll-llttv Notice: Thia emall (including any aHachmaents) & nberded o ths seCipentis) namesd abdee ana may comtain infarmation thal & corhdential o Tan Lio
P Lid! Ay usa of the migrmmation (including. bul nof imiled o, ol or pamal mproaucnon ermoutnn or dasanTnation in any orm) by poruorm it Man (e e nckid
racipunil(s) i prohibibed B you aim nod pn sterced recipisnd of this emol please nplify the santed imrmedubsl 2nd dokste | Wit Tan Liem Molod has gl in plisce arid
programa, wa go not accapt renponsibiity for any demmgs caused by wumes passad on urmailtingly

From: Johnson Chua [mailto:johnson.chua@timotor.com.sg]

Sent: Friday, October 25, 2019 5:08 PM

To: 'Khanchna {LKK Auto)' <khanchna@|kkauto.com=; "Admin A' <admin-a@lkkauto.com>

Ce: 'Caymen’ <caymen@timator.com.sg>; "Wel Shong' <swel shong@timotar com. sg>

Subject: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG) on
28.09.2019

Importance: High

Dear Khanchna,
We refer to our tele-conversation on the above matter recently

As spoken, our client has agreed te withdraw his TPD claim against your principal insured and he would like to
settle this matter with your principal insured privately.

We enclose a copy of the Mutual Settlement Form for your attention,

Please inform the owner of GY96845R to sign in the said document and return the duly signed document to us
as soon as possible.

Thank you.

Regards.



TANLIM Tan Lim Motor Pte Lt

Lam Wei Shong O +856858 5151 1 Defu Lane 6

William F +556858 0877 Singapore 539365

wei shong@timotor.com.sg hitp://www timotor. com.sg
Confidentiality Motice: This email (including any attachmientsl i mbended for the recplect(s) named above and may carmain information thal i conlidential (o Tan Lin
Pie Lid. Any use of tha inforrmadion (ncluding Dul o irmled fo olal or pomal mprmduchon GETEution oF MESmITanon & ary feerm) by peroms Offwer i Ihe e
imeipusritls ) b prohibitest | you e nol o intended reopseal of s email please notdy the sander icnmedisinly and delete it While Toen Lim Motor hae oul i olece sl

programs, we da not acoept respongibily for any damage Chused Dy wses passed on umernngfy

From: Khanchna (LKK Auto) [mallto:khanchna@|kkauto.com]

Sent: Wednesday, November 27, 2019 6:29 PM

To: Wei Shong <wel.shong@timotor.com.sg>

Ce: "Johnson Chua' <johnson.chua@timotor com_sa>: cayvmen@tmotor.com.sg

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident Involving SH3031Z (TLM) & GY9645R (AIG)
on 28.09.2019

WITHOUT PREJUDICE

Dear Wel,

The above matter and your e-mall below refers.

Please be informed that we have informed our Insured on the same and are awaiting their reply.

Thank you.

"Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the Issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@®lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Wel Shong <welshang@timotor.com.sg>

Sent: Monday, 25 November 2019 1:12 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: 'lohnson Chua' <johnson.chua@timotor com sg>; caymen@timotor.com.sg

Subject: FW: Check Liability - TLM Ref: TPD23092019; AIG Ref: TBA: Accident involving SH3031Z {TLM) & GY9645R (AIG)
on 28.09.2019

Importance: High




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 27 December 2019 2:56 PM

To: Wei Shong

Cc: caymen@timotar.com.sg; Admin A

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z
(TLM) & GY9645R (AlG) on 28.09.2019

WITHOUT PREIUDICE

Dear Wel Shiong,

The above matter refers.

We are unable to contact our Insured.

We will close the file at our end.

Thank you.

"Best Wishes for Merry Christmas & Happy New Year 2020"
Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Wei Shong <wei.shong@tlmotor.com.sg>

Sent: Friday, 20 December 2019 4:14 PM

To: Khanchna [LKK Auto) <khanchna@lkkauto.com>

Cc: caymen@timotor.com sg

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref; TBA; Accident involving SH3031Z [TLM) & GY9645R (AIG)
on 28.09.201%

Without Prejudice

Dear Kanchna,

Any update?

Thank you.

Regards,



Khanchna (LKK Auto)

From: Lee, Ming-Yao <MingYao Lee@aig.com>

Sent: Tuesday, 8 October 2019 4:55 PM

To: Khanchna (LKK Auto)

Cc Admin A

Subject: RE- Seeking approval to reject Third party claim - AlG REF: Please advice (Accident

between SH 3031Z(TP) & GY 9645R (AIG) on 28/09/2019)

Hi Kranchna,
If TP was not able to furnish, you may proceed to reject claim as it Is the most probable cause of accident.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-18 Singapore 079120

Tel +(65) 6419 1769

Ming-Yao Lee@AIG com | www.aig.5q

From: Lee, Ming-Yao

Sent: 08 October 2019 16:51

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Seeking approval to reject Third party claim - AIG REF: Please advice (Accident between 5H 3031Z(TP) & GY
9645R (AIG) on 28/09/2019)

Hi Kranchna,
Can request longer video footage from TP, e.g. few seconds prior accident?

Wish to confirm on the road, as you can see the land marking, was inconclusive.



Regards,

Lee Ming Yao, George

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore 079120

Tel +{65) 6418 1769

Ming-Yao.Lee@AIG.com | www.aig.sg

From: Khanchna [LKK Auto) <khanchna@lkkauto.com>

Sent: 08 October 2019 16:42

To: Lee, Ming-Yao <MingYao.lee@aig.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject; [EXTERNAL) Seeking approval to reject Third party claim - AIG REF: Please advice (Accident between SH
30312(TP) & GY 9645R (AIG) an 28/09/2019)

This message is from an external sender; be cautious with links and attachments.

LKK Ref: CCB/AIG19017428/Gkb3

Dear Mr. Lee Ming Yao,

The above matter refers.



According to our Insured’s GIA, we noted that Insured was travelling in his own lane and third party collided into
the Insured vehicle

On the other hand, the Third party said in his GIA that, Insured had swerved into his lane and collision ensued.

However, based on the video footage provided by third party, we noted that third party was changing lanes and had
encroached into our Insured’s path whom was travelling in his own lane.

We append below the screenshots taken from the accident video to show the lane marking and also google map
screenshots on the lanes
for your easy reference:




’{:‘.FI: :{r'-:'_]ld‘ B

As such, we suggest to reject Third party’s claim for changing lanes without proper lookout and encroaching into our
Insured’s lane,

Your approval please.
Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna®|kkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

IMPDRTANT NOTICE:
The Information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”

4



- command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility Is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Tan Lim Motor Pte Lt

0. +85 6858 5151 | Defu Lans &
ﬁ‘lﬁl Chaa F  +G5 8858 DA77 Singapore 538365
h n m COMm S hittp:ffwww Limoler.com.sa
Confidentiality Notice: This email (including any aftachmiais) = inbendest fof tha recpail| 8] named shove and may contain irfocmation thal B conflidantis o Tan Lin
Pla Lid Any use of the informanon (including but not kmiled to, fotal or parfinl eproduchon detnbution of dResmimation o &y farml by persors olwar than i i
recipiznt|s) s prohitded i you ane not an intended recipsent of this small pleans ooty e sendis immadialely and daleie il Whike Tan Lim Modor has ool in plios wnd

programs, we do nol accepl responsility for any damage Caused Dy viIniSes [assea on wiwstHingsy

From: Khanchna (LKK Auto) [mailte:khanchna@lkkauto com|

Sent: Monday, 14 October 2019 10:24 AM

To: Johnson Chua <johnson.chua@timotor. com.sg>; Admin A <admin-a@Ikkauto.com>

Cc: 'Caymen’ <caymen@timotar.com.si>; "Wel Shong' swelshong@timotor.com.sg>

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG)
on 28.09.2019

WITHOUT PREJUDICE
Dear Johnson,
The above matter and your e-mail below refers.

Please be informed that our principal has reviewed the claim and they opine that vour client should have ensured
proper lookout and ensured it was safe before changing lanes,

As such, we have our principal’s instruction to reject the claim and that we are unable to look into your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basks with the sole Intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Johnson Chua <johnson.chua@timotor. com. sg>

Sent: Wednesday, 9@ October 2019 12:49 FM

To: Khanchna (LKK Auto) <khanchna@®Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Ce: 'Caymen’ <caymen@timotor . com.sg>; 'Wel Shong' <wel shong®tlmotor com.sg>

Subject: Check Liability - TUM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG) on




28.09.2019
Ilmpm't:n:e: High

Without Prejudice
Save As To Costs

Dear Khanchna,
We refer to your email below.
Please note that our client was within his lane prior to the accident.

The accident video footage showed that your principal insured driver swerved into his lane and drove off after
the collision (see enclosed screenshot).

Hence, please review the liability and reply to us within FIVE (5) days from the date hereof

Regards.

TANLM Tan Lim Motor Pte Lt

0. +35 8858 5151 | Dedu Lane B
’ ¢ ¥ +65 0858 0877 Slhgapore 539365
|ohnson.chua@timotor. com sg hitp:/hwww timotor com sg
Confidentialily Motice: This emall {including amy atischimenta | is iniehded fol ta fedipite|s) named dbove and imay contain informistion that s confidential la Tan Lie
Pim Lid. Any use of ihe mformaticn {inchuding bad not it 40 totad or partial reprodection. deintafion of dmeemmadon 0oy foom B 7 pErsGns othes i ¥ s
ricipleniin) iy prohiblied. H you are nol an iniended fecigient of this email plasss nolily (he sente immediatoly and desate 1 Wiile Tan L Motor has out ih plade s
OTDGTTME e i ot RooED! rEsponiSHRy i amy drmags ciumand by ywuhed pEased on amantiigly

From: Khanchna (LKK Auto) [mailto:khanchna @ kkauto com|

Sent: Wednesday, @ October 2019 12:20 PM

To: Johnson Chua <johnson.chua@timotor.com.sg>: Admin A <admin-a@lkkauto.com>

Ce: 'Caymen' <caymen@timotor.com.sg>

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident invalving SH3031Z (TLM) & GY9645R (AIG)
on 28.09.2019

WITHOUT PREJUDICE
Dear Johnson,
The above matter and your e-mail below refers.

Based on all documents at hand and on the videos provided, we noted that third party was following the blue taxi and
then had changed lanes whilst turning and our Insured was travelling in his own lane.

We opine that your client should have ensured proper lookout and ensured it was safe before changing lanes.

As such, we have our principal’s instruction to reject the claim and that we are unable to look into your client’s claim.

Thank you.



Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Johnson Chua <johnson.chua@timotor com sg>

Sent: Wednesday, 9 October 2019 11:08 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto coms; Admin A <admin-a@lkkauto.coms

Cc: 'Caymen' <caymen@timotor com sg>

Subject: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG) on
28.09.2019

Importance: High

Dear Khanchna.
We refer to your email below.
As per requested we enclose a longer version of the acoident video footage for your attention

We would like to highlight to you that your principal insured driver tried to run away after the accident, but he
was stopped by our client subsequently

Please assess the hability and reply to us as soon as possible.

Regards.

Tan Lim Motor Pte Lt
O +85 6858 5151 { Defu Lane 6

M“ Chua F.+650858 0877 Singapors 538365
luhnsnn.ch ua@tlmutnr.mm.sq m:lm.lrmmm.mm.!g
Confldentiniity Notice: This amal [irkciading any attactments) is intencdsd SO the mecigeentis) named Kbove arid may contain emiomtion INsle conbaeiium o Tian Len

Fie Lid, Any use of the iioemmation (ngiedng bl mod imited fa. ol o partinl reprod uchon. dmtibiulyon O desermination i Ay fonm) By persons ot i e wrendix
recipieniisl i prohibted IF you e ot an infended recipkant of this amail plesss notify e sendss somei@aly and oelebe 1 VWhile Tan Lim Batod has oul in placs ank
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From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto com)

Sent: Tuesday, 8 October 2019 5:46 PM

Tao: lohnson Chua <johnson.chuai@timotor.com.sg»

Cc: 'Caymen’ <caymen@timotor com.sg>; Admin A <admin-a@lkkauto.com>

Subject: [SPAM] RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) &
GY9645R (AIG) on 28.09.2019

Without Prejudice
Dear lohnson,

We refer to the above matter.



Please let us have the longer accident video footage from your client (prior to accident) to enable us to assess the claim,

Thank you.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negatiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Tuesday, 8 October 2019 12:34 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto com>; Admin A <admin-a@lkkauto com>

Cc: 'Caymen' <caymen@timotor.com.sig>; "Wel Shong' <welLshong@timotor.com.sg>

Subject: Check Liability - TLM Ref: TP023092019; AlG Ref: TBA; Accident invalving SH3031Z (TLM) & GY9645R (AIG) on
28.09.2019

Importance: High

Dear Khanchna,
As per requested, we enclose a copy of the accident video footage provided by our client, for your attention.

From the video footage, it showed that our client was travelling within his lane at that point in time. While he
was moving slowly, your principal insured driver swerved into his lane and caused the accident.

Hence, please confirm whether AIG is agreeable to direct settle with us at 100% liability for this accident

We await your urgent reply

Regards.

mnhm Tan Lim Motor Pte Lt

0. +556858 5151 1 Dotu Lane 6

5““ m F +05 BA5A 0877 Singapore 539365
hnsan.ch timotor com. hitp./iwww. limotor com sg
Conlidentislity Notice: Thie amall (incluging any atiachimesoid) s mendsd for the meoipliertial ramsd Stove bt may conbiin miormation that b conbidential to Tan Lir
P Lid Aoy usa of the mformation (mchuding. bod not imitod 46 total or partial reproduciion. dsntunan of dssemmnation o any fomi by pRrRONS GTHET han M mianes
reciplentin s peohiblied. H vou ang nal an inlendad recitient of this email plasse nolily (e saoded immedisiely ped delete [ WHils Tan Lim Molor has oot b place dind
progTama W oD ol AooEp! reapsniibilty far ey dom 2@ Couund by wrusas passed on umesttimgly

From: Johnson Chua [mailto:johnson.chua@timator com sp]
Sent: Tuesday, 8 October 2019 10:24 AM




To: 'Khanchna (LKK Auto)’ <khanchna@ikkauto.coms; '‘Admin A' <admin-a@Ikkauto.com>

_ €Cc: 'Caymen' <caymen@timotor.com.sg>; 'Wel Shong' <wel.shong@timotor.com.sg>

Subject: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG) on
28.09.2019

Importance: High

Dear Khanchna,
We refer to your email below.

We will forward the accident video footage to you shortly.

Dear Caymen (TLM),
As spoken, please do the necessary

Regards,

mnl im Tan Lim Motor Pte Lt

). +858858 5151 1 Defu Lane B
M Clhua F 4856858 0877 Singapore 530365
jehnson chua@timotor com.sg hitp./ Al com.
Confidentlality Notice: This email {Including any aftachronts | s nbended for fhe secplealiy) amed sboke and may comtaln iifomrmabion that s contidantlsl o Tan Lin
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Pograms, Wi do not accapt respomEtkty for any damage Caused Dy vinsSes prEsen on umatiiingty

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com|

Sent: Monday, 7 October 2019 2:48 PM

To: Johnson Chua <johnson.chua@timotor.com.sg>; Admin A <admin-a@lkkauto.com>

Cc: 'Caymen' <caymen@timotor.com. sg>; 'Wel Shong' <wel shong@timotor com.sg>

Subject: RE: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident Invalving SH3031Z (TLM) & GY9645R (AIG)
on 28.09.2019

Without Prejudice

Dear Johnson,

We refer to the above matter,

Kindly let us have a copy of accident video as we are unable to see any video on Merimen.,
We shall revert upon hearing from you.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues al
* liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Johnson Chua <johnson.chua@timotor.com.sg>

Sent: Friday, 4 October 2019 11:02 AM

To: Khanchna (LKK Auto) <khanchna@|kkauto.com>; Admin A <admin-ai@lkkauto.com>

Cc: 'Caymen’ <caymen@timotor.com.sg>; "Wel Shong' <wel.shong@timotor.com sg>

Subject: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG) on
28.09.2019

Importance: High

URGENT

Dear Khanchna,

We refer to our email below.

We have not received any response from you so far.

Flease note that there is a video camera in our client’s vehicle.

We enclose a copy of the screenshots and WhatsApp messages from the passenger in our client’s vehicle, for
your attention

From the screenshots, it showed that our client was travelling within his lane at that point in time. While he
was moving slowly, your principal insured driver swerved into his lane and caused the accident

Hence, please confirm whether AIG is agreeable to direct settle with us at 100% liability for this accident as we
have uploaded a copy of the accident video footage to Menmen on 28.09.2019.

We await your urgent reply,

Regards,

Tﬂﬂl im Tan Lim Motor Pte Lt

ﬁ‘-‘- ﬁh J. +65 8458 5151 | Defu lLane &
F +65 6858 0877 Singapore 530365
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From: Johnson Chua |mailto:johnson.chua@timotor.com.sg)

-. Sent: Wednesday, 2 October 2019 12:21 PM

To: 'Khanchna (LKK Auto)' <khanchna{@|kkauto com>; "Admin A’ <admin-a@lkkauto com>

Cc: 'Caymen’ <caymen@timotor.com.sg>; "Wei Shong' <wei shongEtimotor.com.sg>

Subject: Check Liability - TLM Ref: TP023092019; AIG Ref: TBA; Accident involving SH3031Z (TLM) & GY9645R (AIG) on
28.09.2019

Importance: High

Dear Khanchna,
We refer to the above matter.
Your appointed surveyor has conducted the Pre-Repair Survey on 02.10.2018.

As such, please confirm within FIVE (5) days whether AIG is agreeable to direct settle with us at 100% liability
for this accident.

Regards,

mnlim Tan Lim Motor Pte Lt

2 e
O +85 6858 5151 | Dely Lane 8
,hh. % F +85 6858 0RTT Sinpapare 530365
johnson chua@timotor com sg hitp:/iwww limotor com sg
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P Lig. Anvy L af the information (including bud not liniisd jo. tal or partlel rearoduction. distnbutien or disssmination in any borm | by peesom otfae (han (he |rdeoded
recipientin) i propbiea. |1 you ame nol B0 inandea recipiEnd of this emas, plessa notily he sancad rumedunisly ang desola i1 Yéhia Ton Len Motor nas pul in pince ang
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20 |09/10/19 14:20 | General View @ | waewc | A
2 0%/10/19 14:20 Ganeral View D | loedivc | B
22 |05/10/15 1420 | Genersl View 0| wure | A
73 |09/10/19 1820 | Genaral View O | s | B
Documentation 1 per page ? &
Mo | Relabel/Rearder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Prink
1 |0310/19 17:47 | TP ESTIMATE- MARKED Load POF

2 |o3/10/18 17:47 | TP GIA REPORT Load POF

3 [13/D1/20 14:59 | EMAIL TO TP WORKSHOP TO REJECT g Load POF

4 |13/01/70 14:55 | EMAIL FROM AIG TOD REJECT Load POF

Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbmnall | Print
1 |04/10/19 11:35 | O GIA REPORT @ | Losavor

Documents Checklist
DOCUMENTS CHECKLIST feser | save | et |
There are no document checklists configured.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HO)

Show Remarks To; L] Hanidling I rsurer
dirbe Bwreard are powlle umieis guy iie {7 B St paries
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LKK Auto Consultants Pte Ltd (coreg ne1sseorieer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkaulo.com assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCG/AIG18017428/GKA3Q2
Date: 15/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No:
Claimant .
Vehicle No * SH3031Z Insured Vehicle No: GY9545R
Date of Loss: 28/092019 Mature of Claim: TP Claim No: 7459173399506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHaAMZ
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRD289353
Reg. Date: 01/07/2014 (Man, Year: 2014) Chassis No: JTDKN3BU201822198
Colour: Black Odometer. 703424 km
Engine Capacity: 1708 cc
Markel Value/New Car NIA
Price:
Sum Insured (S3). Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Falken & mm Rear Left Side; Falken 8 mm
Front Right Side: Falken & mm Rear Right Side: Falken 6 mm
The above values represant ihe remaining tyre teads depth
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 3,020.20 1,301.47 1,71873 5691
Miscellaneous llems 0.00 0.00 0.00
Labour 1.840.00 B30.00 1,010.00 54 89
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,860.20 213147 2,T28.73 56.14
Approved Total (Overridden) (S§) 1,700.00
(55) 4 B60.20 1,700.00 3,160.20 B85.02
+ GST 7.00/7.00% (S§) 340.21 119.00 2211 685.02
Nett Amount (55) 5,200.41 1,819.00 338141 65.02
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment 02/10/2019
Date Inspected: 02/10/2019  Inspected Al Tan Lim Motor Pte Lid (Defu)
1 Defu Lane 6
Singapore 539385
Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG

Manager: Khanchna Pothuraj
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NOTE: This report represents owr findings al the time snd place of irspection stated harsin. Such nspection hag been cartied out to the beat of aur
knowdedge and ability buf any offier Nabilty under any affer circumsiances js heveby expressiy excluded
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 "0/S HEADLAMP Cracked 1,080.50FL *1,008.50FL
2 1 *FRONT BUMPER Cut 486 .50 FL *486.50 FL
3 1 *0/S FRONT BUMPER SIDE RETAINER Deformed T77.00FL *47.50FL
4 10 *FRONT BUMPER CLIPS Necessary 45.00FL *45.00FL
5 1 *0/S FRONT BUMPER INDICATION LAMP Not Necessary 516.70FL *FL
6 1 *0/S FRONT FENDER Repair 733.00FL “FL
701 *0/S FRONT FENDER INNER COWLING Not Necessary 172 90FL *-FL
8 6 *FRONT FENDER INNER COWLING CLIPS Not Necessary 27.00FL “FL
8 1 *FRONT FENDER HYBIRD BADGE Necessary 56.80FL *56.80 FL
10 1 *0O/S FRONT WHEEL HUB CAP Mot Necessary 85.00FL “FL
11 1 *0J/S FRONT SHOCK ABSORBER Mot Necessary 394 20FL *-FL
12 1 *0/S FRONT WHEEL TYRE Nol Necessary 250.00FS *-FS

FeFranchise part S=SpcNett L=LisliiemDisc
Sub Total [S§) 3,943.60 1,735.30
- List Item Discount on L Items 25.00/25.00% (S$) 823.40 43383

Total Parts (S5)  3,020.20 1,301.47

Repor was unsubmitied during this print-out. ]
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Recommended Miscellaneous Items
There are no new miscellansous Nems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DROP FRONT SUSPENSION UNDERCARRIAGE Mew 160.00 0.00
PARTS ,REMOVE AND RENEWAL OF THE NECESSARY
PARTS ,TO PERFORM FINAL CHECKING AND TESTING
2 TO CHECK ELECTRICAL LIGHTING CONCERNED MNaw 60.00 30.00
3 TO RUST-PROOFING OF THE AFFECTED AREAS MNew 120.00 0.00
4 TO CHECK STEERING GEOMETRY AND COMPUTER New 80.00 0.00
WHEEL ALIGNMNET
5 TO TRANSFER OF TYRE ,RIM AND ON WHEEL MNew 30.00 0.00
BALANCING
8 PANEL BEATING ,KNOCKING AND STRAIGHTEN THE Naw 700.00 400.00
MECESSARY PORTION ,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
T PUTTY AND SPRAY PAINTING OF THE AFFECTED New 700.00 400.00
PORTION
Gross Labour Cost (S§) 1,840.00 B30.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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