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18 DECEMBER 2019

NURUL AIN BINTE KAMALI

BLK 615 BEDOK RESERVOIR ROAD
#05-1220

SINGAPORE 470615

Dear Sir/ Mdm

OUR REF : CC4/ASM19017417/Hgb3

YOUR REF : FBP 658U

ACCIDENT INVOLVING FBP 658U & GBH 8769Y ALONG/AT MCE TOWARDS
TAMPINES ROAD ON 18/09/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from BENG HAI MOTOR SERVICE acting on behalf of the owner
of GBH B769Y against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@Ikkauto.com within 10 days from the date of this letter if not provided at
our reporting centre. The list below is not all inclusive and further document may be
required.

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed,

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or emall us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

S,
™
\} 3

Cecilia Chong
Case Handler
DID: 6745 4274
FAX: 67414108
EMAIL: ceciliachong@lkkauto.com

Cc  AXA Insurance Pte Lid
(Motor Claims Dept)



AXA THIRD PARTY DIRECT SETTLEMENT

Vihide No: L FOP G5 (imd veh)
GOH B89y (TP weh) Maodel: TOYOTA HIACE
Date of Accidentf Time: 16002010
Repar [sbmate 3 k.15 |
limal Begar Cost 1 T08.00
Loas of L g | dan @ % per dry /'
Femtal [ amyl s 0000 | 2 cwi ot 100008 fip &
LTA / GIA Leareh Fee ) -
Owery:  MEDICAL FEE 15
]
Final Settlement Sum L3 o00.00
Payes Name ; BENG HAI MOTOR SERVICE
s Third Party Workshop GIA Regivtered? | | YIS [X] WO [Wimdly ndicate below)
Al For Nom GIA Regiitered Workshap: Agreed Liabiddy 100 %)
&) Tor GLA Regiviered Worlshop: BOLA Appicable Yoi ses AOLASTenars mo IT
BOLA Uatsibty: (et Agarined Uabeldy 1*] N
* Asvenred Liabifny 18 be [Ted only far thatn colucat ond for maies whens S0LA dowl ot apply
Femarky
WOTE:

I. PLEAST EXPRESELY RESCAVE YOUR CLIENT'S RIGHTS (F 5O REQUIRED IN THIS SETTLEMENT DOCUMENT,

1. THIS SETTLERUENT 1S ON & WITHOUT PRDIUCICT RASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY OM AXA AND THIIR CLUNT/TORTFLASOA IN ANY MANNIR WHATSDEVER.

3 ANARESERVES THEIR RIGHTS UNDIR THE POLICY TEAMS L CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only apphcatie 1o rental claim - All dacument are t3 be whmitied with thit iettlerent confirmatan. In the svert, rental
sgreement [ ineoicet are nat recedved within 7 days of this sgned confirmanion, we will sulomatically reveit to lov of use elaim
per the NIMA rater

We/l conlitmied that this i & lull and Mnal settlement that we and or gur tbent have/had/has aganit you [AX2 and i
pobeyhaicer/autharmied driverftonleazar] for any and all losied [pastfpresentfluture) asislng frem this scoident,

We confiemed that we have the sutharily of sw glient to act for and on thew behall = this scgdent,

Zrjie @adihahap representatie | Workihap stamp Signalure of Witnew | Worksh
. llllp'mnuth'l;c&‘“ E‘E Ha", Name of Wiinein

d * ome s ok Phy
{3 yen “3 bl
WA @ 5[ [

Ligrature of AXA'L surveyod/reg: {
Namg of AXA b surveyDd SRepiesenta

Cate ﬂl‘\“w

AXA inurance Pre Ltd [Company Reg. Moo §59900513M)
A hpvtan Wiy 624-01 AFA Tewer Singapore 00841 1

Al Caniormer Cenarg 800310712

Telephone T4 GARD AR - ganeom g



BENG HAI MOTOR SERVICE

Co Reg. No . 52836704C
Bik 3012. Bedok North Ave 4, Bedok Ind Pk E #01-2058, Singapore 489978

Contact No. Beng Hai HP: 9663 1569

2P e B - AL o RMIREE - SHIE o WiE . ATUPSF
PICK-UP, LORRY, VAN RENTAL, VEHICLE INSPECTION, REPAIRING, SPRAY PAINTING, PANEL BEATING, INSURANCE CLAIM, ETC.

VEHICLE RENTAL AGREEMENT
No: 2073

IFC No:

CUSTOMER'S PARTICULARS 1/We aC.‘-' Z(rﬂ!d!‘)-

Tel No
hereby confirm having agreed to hire this day from Beng Hai Motor Service the undermentioned NEW/USED Vehicles at the rental fees
shown as below and I agree that 1 ghall be responsible for the first payment of far any lows and/or d:rnlgfd quw:l to
the said vehicle and 1 shall be respansible to pay Beng Hai Motor Scrvice the value of the vehicle in the event of the Vehicle being
CONFISCATED or any loss resulting from THEFT ar DESTRUCTION of the said vehicle whether ar not such damaged or loss is
caused by negligence or by any breach by me of the terms and conditians or hire, hereinafter mentioned and printed.

If Different From Section 1 of

Vehicle Redg. No. $#t G"B B 8-'1;} [ p\‘ (Diesel Petrol)
Agcdkm [ 2023PN

Section 1 Customer's And/Or Driver's Particulars #1444\ %3¢ [l 0 /2L4} é]a:ﬂ&';m Out: 2 l I q _

Name & AJ UHAMMAD NAZ R BiN MHAMED Loll WD, gﬁﬁﬁ nf;fn{'” fg;fﬂh

Address it Bl LI3 IWRoNE WEST OTREET 4 /.

AR Days@5 !"Id'

2 Fonfe

7o -o¢b . se & Lo ¥f3. £ Weeks @ §

Eseinm

DriLicence No: UC Na: 5 a2 91'} I Z Tel No: "-?f f ?*?Jﬂ ‘? Jl Months @ §

4L e M Wi :

Expiry Dale Occupation #.1t Nett-Total

Replacament

Veh Redg. No. (Diesel / Petrol) it 4- Deposit

CEEE R 35

Date & Time Out Refund

gaﬂi‘%ﬁt'fnm Balance To Pay

* Note: A Repossession fee of $$100.00 will be charged on repossess vehicles | Cash /Cheque 2 2 IL
- ; EFh r
:{gglllill:::f EXCESS: SGDS Fuel Tank OUT
: RN

ADDITIONAL EXCESS FOR YOUNG, ELDERTY & INEXPERIENCE DRIVERS

Syt L
1

BEENANEKRS SRR IEEX R,

Please check Radiator Water & Engine Oil Daily

SUESTIRE, UERTNS, S=ERARUINH.

Extra chargers are required for those vehicle that run out of petrol, lost of key and etc.

Total Additional Charguﬁ

e

Foll Ao amomigarag, @REORNFNMEEFNRE - E.
Hirer andfor driver is liable for all parking, traffic and smoky exhaus! viglation,

IMPORTANT!
| \We declare that the usage of replacement / renting the above mention vehicle are not to be used for |

|i | purpose, including
offences In connection with thefts, uncuslomed goods, drugs dealings er trafficking or '

ggling.

Signature Of Hirer / User

(Delete whichever is not applicable) -
I/We hereby accept the rerms and conditions herein which 1 have read and undenstood or have been vead over and expliin to me and
understood by me. I/We herey declare that the particulars of 1lirer and licence given above are coneet in every aspect and that 1 am the
holder of a walid driving licence enabling me to drive the above-mentionad vehicle amd not  disqualified  from  Jdriving

Y

il by s fbimnr | fear i 40 -0 5 F

+ Remarks :

Dale
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Beng Hai Motor Service
M Ave 4, BIK 3012 Badok Ind. Poril E # 01-2058
el 6444 1544 HP: 9653 1549

e 469978

1233
Vehicle No {544 £17 /P
5{//"3//’?':

Invoice No

Daoitle

Jenms

ity Init Price Amount
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Customet’s Signature

A

Bang Hal Motol Setvice
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MPR-0311

B MacPherson Rosd
Singapore Post Limited

1@ Eunos Road #

Singapors Post Centrs

Singapore 408580
Ne. : Mi-9loSe51-9

GET Rag.
Customar Service Hotline: 1688
Date/Tlee 27/11/101918:17
Mo, Deserlption Amouit(55)
LT

1 Accept Reglstered drtlcle Item
1. Ref:RCIA2E4300058 Ctry : 56
Transaction Mo. 5024191310045
2. RefIRCIE1643011350 Ctry : 50
Transaction No.:B824193310058

¥ Sals of Postage Label .54
(Domestic)
gy 1o
nit price:
Total OST: = 9.17
Ref.: G’)ﬁnuuam
Insurance: [N -]
Postage pald; 1.4
Transact Na,: [} 24193518851
3 Zale of Postage Label i 1.54
{Domestic)
Quantity: 1
Unit price: 1.54
Total GST: 2,17
Raf. 1 2 hcemzsanessss
Insurance: [ N ]
Postage pald: .M
Transaction Neo.: BBI4193310051
Total G5T 9.3
Totsl admount 5.9
Cash 5.08

Enjoy up to ¥R cashback on eligible online ang
rltlil epend with the Spres Credit Card.

Ho minimum spend required. TE&Cs apply.

Sign up new at slngpost.com/sprescard

Thank you for giving us the cpportunity to sarve
you, Please vialt wes.singpoat.com for detalled
Terss and Conditions.
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