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View Received Message

This mail is associated with :

*SKB3IS7E (47340364885G)
oo
Sep 30 2019 12:00AM
[WANCY LIM LIAN TEE]
Premium Automobiles Pte Lid

[ Reply | | Reply All | Mark as Unread | | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (Express) (AIG_SG_EXPRESS), sent on 04/10/2019 11:12 AM,

To LEK_H
Subject  Alert -q.ldj Mandate Approved (5$3315.00) - SKB357E - Clalm Handler: Azlan, Syazairdina

Approved:3315,00;Re-inspection to be done for damage check and supplementary [tems / |labour,

DOCUMENTS SUMMARY
There are no documents,




Yvonne Wﬂﬂ !LKK Auto)

From: Yvanne Wang (LKK Auto)

Sent: Friday, October 04, 2019 3:59 FM
To: Claims Dept; SUR

Subject: SKB 357 E - OWN DAMAGE CLAIM
Dear Sir,

As Instructed by our client, please proceed to repair the insured vehicle SKB357E (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Hamdller

LKK Auto Consultants Pte Ltd

Phone: G2s6-3561 | emoil: ywonnewong@lkkauto.com | fax: 6256-4715

Bk 51. Pava Ubi [ndustrinl Park. Ubi Avenue 1, #02-25 | S{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, October 02, 2019 3:51 PM

To: SUR <sur@|kkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SKB 357 E - OWN DAMAGE CLAIM

Dear all,

Kindly assist follow up repair approval.
Adrian have carry out survey just now,
Thank vou.

Best Regards.,

Tony Foong
Claims Advisor



Preminm Automobiles Pre Lid (Reg No [9990227 W)

53 Ubi Road | Singapore 4086599

p. <03 6366 2323, d. +65 6GTOBY9] |

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 22

€11)

The all-new Audi Q8

Welcome to the 8t Dimengsion

Ermat Disclaimer

This emall, Including 2ry attachrmend, B oonlidential and may §so be prvisged
b yorud hawe FECEweS /0 arror, plesse notily ws imred iatsly by rply emall ] Le
inasa do nat copy it of wee i for any purpale. oF disclote itk contents or iy aft 1 Ty f Thsf



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreq e teseoriser
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@|kkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn: Date: 03 Oct 2019
Preliminary Advice
Vehicle No : SKB35TE Accident Date - 30/09/2018
Make : AUIDI A3 Policy No. : 1700050422
Assignment Date : 03/10/2019 Excess : 550.00
Date of Inspection ~ : 02/10/2018 Est. Duration of Repalr 13.00
Inspection At : PREMIUM AUTOMOBILES FTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408659

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages REAR N/S portion and parts claimed are consistent to the accident.

Repalrer's Estimate (Gross) 8% 7.209.00
Revised Amount 5% 3,315.00
Check Items (Estimated) 5% 321.00
Total 5% 3.636.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 5% 85,000.00
COE / PARF Rabate 5% 48,427.00
Salvage Value 5%

Margin for Repair 5% 36,573.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly lel us
have your authorisation.

() Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other commenls :
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1 Faass report EG-I'I'!;E:III e OEiads of 1he aocsiery 0 BpESd WP T CIESTE Pro0eES
2 This Form rust be campleisd by e Policybalder and’or e Auihorisss Dene

3 Infoermanlion provided musd be as iruihful and sccumie ss possibie. Any wiitel rresrepresariation or withoidng of mEsiial tacs mory Gliow MEUrAnce companss o

rapudinle policy Rabely

4 The izaue and scoeptance of I8 Form by nMiurEnce companes & nol an admession of policy aoly on the pant of 1he iMarencs compaises
5 Any false reporting may be relerred o the Police for investigation.

& This meport will be foreardad by ihe insurers of the GIA Records Mansgemant Canire asiablished by the Genemal Insurance Associnfion of Sngapoos (GIA) fod
wrchiying mnd thol oopies of this repost wll lor s hes, e made ovallable upom apphealion by nksmeshed partes
7. By e loagaman] of hin Mpor 12 Tho iNBUress, you herally conaent 10 (he Brchiving of this repor Bl (e ceMis Bnd 10 COXHAS ©f IS RO 0Eng Made svaiaDe

loresds

Date O Repor
Date Of Accident
Exacl Location Of Accidant

Country/State of Loss

ACCIDENT STATEMENT

01/1u2019 17:33

A00ar2018 20;30

BEDOK MALL BASEMENT CARPARK B1
SINGAPORE

DETAILS OF OWN VEHICLE

Vahichs Registration Number
Insured/Policyholder
Hame Of Regisianed Owner
NRIC No

Email Address

Moble Fhons Na

Alternativa Phona No
Vehicle Particulars
Manutacturar

Model

Exact Purpose for which vehicle was being used at
lima of accident

Are you claiming under your own insurance policy
for repair 1o your vehicla?

If Mo, Please stata action 1o be laken
Vahicle Category

Insurance Company

Wama af Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Nate Number

Driver

Mame af Driver

NRIC Na

Cate Of Birtn

Oeccupation

Dale Of Driving Pass

Dniving Experience

Gender

Mobile Number

Fax Mumber

Coniact Numbar

EMail Address

SKBasTE

NANCY LIM LIAN TEE
516028404
LIMN@PG.COM
(LOCAL) +65-88340520
OFFICE-98340520

AUDI
A3 SEDAN 1.0 TFSI BV

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

170005042202

TAN WEI JUN EUGENE
SB91937T4E

15/06/1588

INDOOR

15/0572008

11 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-87660787

WITAN EUGENE BGMAIL COM

Page 1of 18



BLK 805 CHAI CHEE ROAD
#07-638

Fosicode 450805
Was driver an employee of the Insured's Comparny NO

Addrass

If Mo, Relationship of the Drver wilh the Insured CHILDREN

Vehicle Registration Mumber of Driver's Own
Vehicle

nsurance Company of Driver's Own Vehicle

Ganeral Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Condilions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this acciden!? NO
Number of vehiclas (including own vehicle) 2
involved in the accident

Was any body injured in the Accideni? NO
Was any injurad conveyad o hospital by

ambulance?

Was any other malerial or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offenng accident cleims assistance

Number of Passangers (Including Drver) 2

Fassenger 1 NAME: LOO SIN HUJ
GENDER: FEMALE

Detalls of Police Actlon

Was the accident reporied 1o the police? NO

I Yes Please stale which Police Station

Was notice of intended Prosecubon given? ND

If Yes.agains! whom?
Circumstances of Accident

WAS WAITING FOR LOT &6, THE CAR ON LOT 668 HAS JUST TURNED OUT OF HER LOT AND AS | WAS ABOUT TD
REVERSE INTO THE EMPTY LOT WITH MY HAZARD LIGHTS ON AND ALREADY REVERSE GEAR, SGF 5318 5 DECIDED
TO EXIT HIS PARKING LOT

Attachment(s)
Are accident pholos avallable for altachmeni? YES
Was there any video caplured by Car Camemn? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Regisiration Numbar SGF5I16S
Vehicls Make/Model/Colour TOYOTA WISH/GREY
Details Of Properties
Vehicle Caiegory PRIVATE CAR
Name ol Driver LiMt TIAN GUAT
NRIC/Passpon Number 517198532
Contact Number 87436688
Address
Pasicode

Insurance Company Name
Poge 2 of 18
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Mature Of Damage
Mo, CH Passenger (Including Driver)

Pagedot 14



SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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Name of Policyholder : NANCY LIM LIAN TEE Vehicle No. : SKB35TE

Period of Insurance : 11 Sep 2018 To 10 Sep 2020 Policy No. + 170005042202
Engine Mo, : CHZ512232 Endorseman! Mo.
Chassis No. : WALZZZAVX 1012781 lszued Date : 28 Jul 2018

ABOUT THE COVER

Make/Model ALDI A3 Sedan 1.0 TFSI S tronic

Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2017
Driver Restriction NA, Off Peak Car : No Insuring with COE/PARF  : Yes
Person or Classes of Persons Entitled to Drive®

4] The Policy®ider

[] Asyy P pEFROn whil § dreang on e Polcyhoders amer of efh Hisfhed D
Hhmﬂmmun&hmmum-mmmlm_mmq.m

Yioul e i Dy @0 sOdRonel s of 53000 g8 “Young sndar imesperienced Deiver Eacess” {*YIDA™) B You are of Yoo Autorssd Diver (rarmesd of uressmed | s unoes S age of 23 srelay fas loss
T} YEETE ErRARg ETDETENTE

Age Condition All Age Condition
Limitation as to use”

Liss only for pocm. SomeRtic and plessine Durposes 80d O e Policpholdes Dusmess
This Policy dows not cover use o hine of mewsnd. driving helion, driving e, /ecing, pacs-maong Sty mal [ BE0-Inng, e CRMags Of QDO0S DINEr TN SEmes I JONRSCD0N WEn BTy Te0e o
DisaPisil OF LB 4 BNy Durhoes i conmection with koto! Treoe

Loss of Lise 1800cs - 20000 Cptiomal

* Lnintions rendensd inopemtive by Section B of the Mo Vehices | This-Panty Risis snd Compenanston) At (Tag THE), Sectos 55 of ihe Fosd Tramsgon Ao, THET [l | el P T
[ |Armereimeent] Act JITE. are nof b be OB UNOET Tha REacings

EXCESS — —

Baction 1
Ere - $0 Own Damage - $500 Theft - 30 Flood Cover - 50

Section 2
Pragarty Demagn - $0

Winducresn : 3100

. Nnﬂmdndvar_andEtmummuuum

MANCY LIM LIAN TEE - $800 [Own Damags]

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1Aurs Cusmener Sanics Carter Asd’ 89 Ltk Hoad | Gingaposs $00808 AJ5E2113

For otter Approved Reportng Cantres/AI0 Authormar Hagainem, please conlect aur 24-hour socidert aimengeny hotline ol #65 BI08 8200 Afsmutivsly, you hivy mler i A5 wabells wwew g 00 55
of RIG S5 Mobile ADp Simply ssarch andl dossioad “AIG 50" o [Tieses o Doogis Py

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

e heratyy conify this the policy in whach His Canficen of ineumenos pelites & seusd 9 sccomanoe with He provesiors of D Woioe YVehices Third Pery Risis and Compenasiion | A [(Cea. 188). Part IV of
b Foamed T A 1887 (Malnysial. Aoad Trereonet (Smesntman) det 2010 ang Motns Vshicees | Thing Party Rists | Bules. 1805 | Meleysa)

0504 125250

aMt
PREMILIM LEASING -JY

81 ALEXANDRA ROAD ALUDI CUSTOMER SERVICE CENTRE

o




UNDERTAKING

q‘-r Wer Jua |I' ke | (A (NRIC No SEAIRS et ). heneby
confirm that the Singapore Accident Statement lodged by meon | 5118
ot 5w hours pertaining 1o the accident ivolving mofor car Reg. Noc

SLE SSTE | o which | was the driver are true and accurate 1o the best of my

| acknostadge that my insurers are not liable under the contract of msurance (! thore is
2 breach of policy lerma and conditons.

In the event that an unrelated unreponied thid party property or injury clam anses or
there is evidence emerges thal here s & brench of polcy terrm and conditions, |
imevocably undertake o absole my insurer from all kabilty under the contract of
insurance ard | undertake to re-pay any sums pad by my nsurers pursuant fo the
contract of insurance upon receipt of wiitten demand by My insurers

Signature i ..Jrﬁ,
gy -

Name of Insured / Driver .

Sow Wi e Euue
Nrie Ne .

e TIE
Date !

. | oy 20 =
Signature
Kame of Policyholder : i I =
iy -y L Sem Lk

Nric No. ™ v . B

Date



y I AIG Agla Pacific insurance Pre Lid
[ I .
i A5 Brdlding
AlG
TH Shenton Way
#0716

MOTOR ACCIDENT INTERVIEW FORM

NAME : I We. i ikt

VEHICLE NUMBER : S¥E 3R E

DATE/ TIME OF ACCIDENT : 3 Sp 201, 20:30 haugt
PLACE OF ACCIDENT : 1| Boiement kBl
THIRD PARTY VEHICLE (IF ANY) ¥F 53U

LL e e N R e e R P e e ey T e T e R el R e R RS R LR L L LR LR Ll Ll

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Jouney Stockid Frgm home. Intepod. Actireton wios Befor Mall

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? F YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

bo.

WHAT 15 THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

Tunt 4p bk Gollion,

Mg doyy 4o vende iengdverl.

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

hioy.

fl—

"

NAME:  Toa WE: o Bugeg
RMED TH Tl TO MY



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwmer 1D Type: Singapore MRIC
Owner ID: BADA
Vehicle Details
Vehicle Mo SKBI5TE
Vehicle to be Exported: es
intended Dereglstration Date: 03 Oct 2019
Vehicle Make: AUDI
Vehicle Model: A3 SEDAN 1.0 TF51 S TRONIC [LED & NAV]
Primary Colowr: Yellow
Manutacturing Year: 2017
Engine Mo CH2512232
Chassis N WALIZZZ8YXJ 1012781
Maximum Power Qutput: 85.0kW (113 bhp)
Open Market Value: §26.554.00
Original Registration Date: 115ep 2017
First Reglstration Date: 11 5ep 2017
Transfer Count: 0
Actual ARF Paid: $19.176.00
Intended PARF Rebate Detalls
PARF Eligibility: e
PARF Eligibllity Expiry Date: 10 Sep 2027
PARF Rebate Amount: $14.382.00
Intended COE Rebate Details
COE Exgiiry Date: 105ep 2027 _ —
COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period(Years). 10
QP Paid: $42.00.00
_COE Rebate Amount: §34.045.00
 Total Rebate Amount $48.427.00

The informaticn tnnt;lr_l;d perein is correct as at 03 Oct 2019

OK



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183 WIP : 14397

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No + 63662323

Fax No H 6841 1183
Reference ¢ PA/OD/1176/2019/KS
Date :  2-Oct-19

Vehicle IN workshop. Kindly arrange for survey.

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name 1 Ms Nancy Lim Lian Tee
Address : Blk 805 Chai Chee Road
#07-638
Singapore 460805
Telephone ¢ HP+6598340520
Type of Claim :  Own Damage Claim
Policy No. :  1700050422-02
Vehicle No : SKB357E
Model Code :  Audi A3 SEDAN 1.0 TFSI
Model / Year ! Sep-17
Engine No t CHZS512232
Chassis No ¢ WAUZZZaVX]1012781
Mileage -
Date In i
Liability T
Excess Cost <
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  30-5ep-19

Place of Accident :  Bedok Mall Basement Carpark B1



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKB 357 E

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check

-
function and renew according to damage. >N 3 280.00

To dismantle and renew rear bumper. To repair lhs

2 rear fender. Re-organise crash management 5 1_4[15}9( $oJd
components. Reinstall all parts removed.
A s
3 Torespray rear bumper and lhs rear fender. 5 1,80@.00 s>
4 To carry out diagnostic check. S/IN S 192.00 <
TOTAL LABOUR CHARGES $ 3,672.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel

6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKB 357 E

S/N  Parts Description Wh
1 REARBUMPER ¢ ‘f—J s 1,793.00 — 144
2 REARBUMPER STICKY pap Aot Mec - s 2100 A’

3 REAR BUMPER FIXING PARTS s 175.00 +
4  WHEEL HOUSING LINER ADAPTOR LH s 34.00 »
S REAR BUMPER GUIDE SECTION LH / RH sl 5 30,00 *
6 REAR BUMPER GUIDE LOCKING MECHANISM s s3.00 ¥
7  REAR BUMPER SPOILER 5 216.00 &
8  REAR BUMPER LIGHT REFLECTOR LH s 38.00 #
9  REAR REINFORCEMENT BEAM 5 522.00 ¥
10 REAR BUMPER BRACKET LH / RH NA =~ s s2.00 ¥
11 REAR BUMPER GUIDE SECTION LH s 60.00 *
12 REAR PARKING AID SENSOR 5 23100 X
13 REAR PARKING AID SENSOR SEAL RING A e~ s 1200 ¥
14  SUNDRIES Nel Hec s 300.00 4
TOTAL SPARE PARTS CHARGES s 3,537.00
TOTAL LABOUR CHARGES € 3,672.00
GRAND TOTAL £ 7,209.00

All charges are not inclusive of GST.
Legend Aemarks (0K) = Approwed, Remarks (X) = Mot approved




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
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This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tal: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com sg / claims@premiumauto.com sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6364 2323

Fax No BB41 1183
Referance PA/OD/M176/2015/KS
Date 02-0ct-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 D055 - Fax: 6256 4315

Dwner's Name Ms Nancy Lim Lian Tee
Address Blk 805 Chal Ches Road
#07-538
Singapore 460805
Telephone HP +65 98340520
Type of Claim Own Damage Claim
Policy No. 1700050422-02
Vehicle No SKB 357 E
Model Code Audi A3 SEDAN 1.0 TFSI
Model / Year Sep-17
Engine No CHZ 512232
Chassis No WAUZZZBVXJ1012781
Mileage
Data In
Liability
Excess Cost 4
Estimated By Johnny Boo / Altlan Wu
Accident Date 30-Sep-19
Place of Accident Badok Mall Basement Carpark B1

WIP : 14387



Premium Automobiles

55 Ubl Road 1, Singapore 408683
Tel : 6366 2323 Fax:@ 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKB 357 E

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
5 To remove and transfer rear parking ald. Check SN $ 280.00 $ 280.00

function and renew according to damage,
To dismantle and renew rear bumper. To repair Ihs rear
2 fender. Re-organise crash managemenl components. s 1,400.00 5 500.00
Reinstall all parts removed.
3 Torespray rear bumper and Ihs rear fender, s 1,800.00 5 §50.00

4 To carry oul diagnostic check, SN § 182.00 H 192.00
TOTAL LABOUR CHARGES : § 3,672.00 g 1,522.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel; 6366 2323 Fax: 6841 1163

Telefax

Material List for Accident Vehicle Rean No. SKB 357 E

S/IN  Paris Description Mm
1 REAR BUMPER $ 178300 § 1,434.40
2 REAR BUMPER STICKY PAD 5 21.00
i REAR BUMPER FIXING PARTS 5 175.00
4 WHEEL HOUSING LINER ADAPTOR LH § 34.00
5 REAR BUMPER GUIDE SECTION LH /RH $ 30.00
6§ REAR BUMPER GUIDE LOCKING MECHANISM s 53.00
7 REAR BUMPER SPOILER 3 216,00
8 REAR BUMPER LIGHT REFLECTOR LH 5 38.00
8 REAR REINFORCEMENT BEAM 5 £22.00
10 REAR BUMPER BRACKET LH /RH ] 52.00
11 REAR BUMPER GUIDE SECTION LH s 60.00
12 REAR PARKING AID SENSOR 5 231.00
13 REAR PARKING AID SENSOR SEAL RING 5 12.00
14  SUNDRIES 5 300.00
TOTAL SPARE PARTS CHARGES $ 353700 § 1,434.40
TOTAL LABOUR CHARGES $ 3,672.00 5 1.622.00
GRAND TOTAL =Ir 7.209.00 § EEEEAG
Al charges are not inclusive of GST

Legend

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 365 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel: 6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

Audi Cantre Singapore
JB1 Algwarita Road
Sirgagane 153634

Muw Temphons 8636 2223
Man Telatux 5471 3733

Page 1

Alexandra Service Centre
281 Alexandra Roac
Bogapons 15F08

Main Tesaptane S388 Z723
Man Telafax 6475 1023

10:29

Utd Service Centre
S5 Ut Pt 1

Singapore A0S

Main Teleghona 5386 333
Main Tostan 5841 1183

Customer Service
Saroom Appoirimrwet S388 Ta23
24-nowr Breahdown Gernog BaJS 1710

Ematil catmmer carelpremiumeats oo 1g

INS TAX INVOICE

Company Reg.

G5T Reg. HNo.

No.
195502271W

1599902271w

AIG RIIA EACIFIC
MOTOR CLAIM DEFT
1G BUILDING

INSURANCE PTE LTD

Invoice No:

B50DI4735

Account; A0006 [T Q)

78 SHENTON WAY Date 13/01/2020 AIG ASIA PACIFIC IMSURANCE PTE LTD
§07-1E MOTOR CLAIH DEET
SINGABCRE (73120 07612( R — AlG BUILDING
Order . 3KBOILTE 78 SHENTON WAY
§07-16
Term 30 SINGAFDRE 079120
Regn No: skm03s78 | 35167 Regn Date: 11/08/2017 Mileage: 46107 WIP No.: 1437
Model: A3 s20AK 1.0 TFSD evMANG (NaV, Chassis: wWARzEzEVEILID1278] Engine: car s12232 Dept: o
You have been assisted by - vg-tony Foong 33
Details Oy Unit Price Amount
¢ EXC M: HEBE ~§00.00 1,00 =600, 00
Insurance Excess/Lisbilicy
5 BODYWORE M: 280.00 1,00 280.40
TO REMOVE AND TRAMNSEER REAR PARKING AID,
CHECE FUNCTION AND RENEW ACCORDING TO
DAMEGE
E BODYWORE M: 500.00 1.00 500,00
T DISMANTLE END RENEW HEAR BUMPER.TO REPAIR
LHS REAR FENDER.RECRGANISE CRASH MANAGEMENT
COMPOMENTS . REIMSTALL ALL PAHTS HEMDVED
5 BODYWORK Mz 550,00 1.00 550,00
TO HESFRAY HERR BUMPER.
- BODYWORE M: 182,00 L.00 152,00
TO CARRY OUT DIAGNCSTIC CHECE
X ASVSE0T0ETE AU COVER (LAST) Less 020% .00 1753. 00 L, 434,40
Farts 1,434,40 Sub-Total 2.356.40
Labour 0.00 -1 1
Sublet 1,522.00 v ity e ¢, 5%
Menus 0.00 [ ff \ T% GS1 =]
Lubricant 0.00 { /|
2/ 3 Grand Total 2, 521,38
S/ i

Received by

For & on behall of
Premium Automobiles Pte Lid




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SKB35TE

Norah Khm
6768 95828
6841 1183

Body Repair

PA/OD/1176/2019/TF
25 October 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 SEDAN 1.0 TFSI

Vehicle Chassis No. WAUZZZ8VXI1012781

Vehicle Regn No. : SKB35TE

Vehicle Mileage : 45517KM

Vehicle Owner : Ms. Nancy Lim Lian Tee
Certificate No : 1700050422-02

Own Damage Excess : 58 642.00 (inclusive 7% GST)
Accident Date : 30/09/2019

Place g Bedok Mall Basement carpark Bl
Repair Cost - s )G | 44

WIP No. - 14397

Repairer's Name : Premium Automobiles Pte Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature

Time

Date s =

DISCHARGE VOUCHER - AIG - SKBISTE

from
Telephone +65-
Telefax  +65-
Mobile +85-
Our department
Your Claim Ref
Our Ral

Date

totsl pages

Premium Automobiles Pie Lid
Showroom

8 Leng Kes Road

Singapore 168080
Talephone (65) 6566 1111
Telstax (65) 6471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408688
Telaphone (65) 6366 2323
Telefax  (65) BB41 1183



Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6341 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKB 357 E PA/OD/1 1 T62019/NH

13™ JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SKB 357 E, Audi A3 SEDAN 1.0 TFS1.

With reference to the above-mentioned vehicle, no. SKB 357 E. claimant,
Ms. Nancy Lim Linn Tee, please find the related document per attached.

I. A copy of the Original invoice no. 85014735 — 8% 2,52] .35,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This 18 a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlIG-SKB 357 E

from
Telephone +65-
Telefax #8685
EMail

Qur department
Our Red

Your Ref

Date

total pages

Pramium Automobiles Pte Ll
Showroom

8 Leng Kes Road

Singapore 158080
Tetephone (65) 6566 1111
Telsfax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408688
Telephone (65) 8336 2323
Telefnx  (G5) 684 11183



Merimen e-Claims Page | of |
++.CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING ]
Case | Notifind Fst Submitted | Ad) Assmgned Adj Rpt &dj Submutted | Ins Auth'ed Status
03 Qct 2019 02 Oct 2019 Pending for Survey
o |15:28 oo S$2,956.40 | 5$2,956.40 e
£at Reg | Eomadyape | | EELEEma ] | _View e Cancel Case |

CLATM SUBFOLDER DETAILS

| [Created by adjuster]

NANCY LIM LIAN TEE, ID: S1G028404A, Tel: +6558340520

Vehicle Reg.
No.:

30,09/ 3015 00:00 - -55

SKB357€ |24 Months and 19 Days From LTA Aeg Date [Man Yr)]

Date of Loss:

Claim Type:

Policy/Cower

OD / 473403648856 Niobe Mo (Comprehensive)

Excess: S$600.00

Repoirer

Pramilum Automoblles Pte Lid (UBI) 55 Ubi Road 1, 408499 Uikl - Tel: 67589828,9837/9511

rangling
Insurer:

AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel! 65-5415-3000 . [Handied by Khoo, Kay-Eng - 6419 1026] Kay
Eng .Khoo@nig.com

[Mandied by ADRIAN LING] . [Final Rpt due 14/10/2019] ]

Adjuster: LEK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561

ASSOCIATED MAIL RECEIVED view Ml |  Composs Case Mail |

+ AlG_S5G_EXPRESS (04/10/2019): Alert = HMandate (5%3315.00) - SKBIASTE - Claim Handler: Azian, Syaza...
« AIG_SG [04/10/2016): SKBISTE / OD / 30/00/2010 / Coverage & Excess updats

ALL ASSOCIATED TASKS-

Oue Date Priorlty  Type
Mo resulis.

view A3 | SesrchTasks | Crmate New Task | Compiete |
Assigned By Completed On  Created On  Done?

Tash Group Subject Handler

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/1/2020



Merimen e-Claims Page | of |
Claim Documents
*SKB3I57E (47340364885G)
oD
Sep 30 2019 12:00AM
[NANCY LIM LIAN TEE]
Premium Automobiles Pte Ltd

Assgzsment Reports | w|| B
Mo |Finaized Dn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I [0310/1917:06 | Adjuster Immediate Advice @ [ Loearmm
Photos/Images Ipeepage  (v)| B
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
11 |03/10/19 16:08 Ganeral View 0| waws | A
2 |0310/19 16:08 | Genersl View 0| wawc &
3 |03/10/19 16:08 Ganaral View 0| wedws | A
4 |03/10/19 16:08 | General View 0| azvc | A
5 |03/10/19 16:08 | General View 0| waws | B
6 |03/10/1%16:08 | General View @ | weaws | B
7 |03/10/19 16:08 | Genersl View 0| wadipc | A
8 |03/10/19 16:08 General View 0| cears | A
& |03/10/19 16:08 | Ganeral View Q| e | A
10 |03/10/1% 16:08 | Genersl View 0| waws | A
Documentation 1 per page ~] &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L |oyio/i9 1628 1A Load POF

2 |03/10/19 16:29 | ESTIMATE Load POF

3 |03/10/1916:36 | UNDERTAKING Load POF

4 | 03/10/19 16:36 Driving Licence Lowd PDIF

5 [03/10/19 1636 | INTERVIEW FORM Load FOF

5 |oyionees2 |ex Load POF |
7| 20/01720 13:05 Workshop Inveice Load POF

B | 21/01/20 12:056 Discharge Voucher Lond PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Prm |
There are no document checklists configured.

OQur Checklist - LEK Auto Consultants Pte Ltd [HO)

el
(¥

Show Remarks To: [ Handiing Insurer

WiE EEArks BF8 TG0 e RS ¢ BhDw 0 0 OCREF JEFTHE

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 21/1/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coresne 1988071588

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto com,assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CCI/AIG19017398/AYD3E2
AIG Bullding, 78 Shenton Way #07-16
Singapore 078120 Date: 21i01/2020
REFERENCE
Insured/Claimant: NANCY LIM LIAN TEE Policy No:
Date of Loss: 30082019 MNature of Claim: 0D Claim No 473403548856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SKB35TE
Make & Model: AUDI A3, 898cc SEDAN TFSI (A) Engine No: CHZ512232
Reg. Data: 11092017 (Man. Year: 2017) Chassis No: WALUZZZ8VXJ1012781
Colour: Yellow Cdometer. 44275 km
Engine Capacity: 988 cc
Madker VaaNSNCRr:  ge35,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable) Yes Footbrake {Serviceable), Yos
Handbrake (Serviceable)! Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R1B Rear Tyre Size: 225140 R18
Front Lefi Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above valusa represan! the remaining lyre fresds depth
COST OF CLAIMS Repairer's Adjuster's  Difference  DIff %)
Paris 3.537.00 1.434 .40 2.102.60 59.45
Miscellan=ous llems 0.00 0.00 0.00
Labour 3672.00 1,5822.00 2,150.00 58.55
Patntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 7,209.00 2,956.40 4,252.60 58.99
- Excess (5§) 800.00 600.00 0.00 0.00
(5%) 5,608.00 2.356.40 4,252 60 64.35
+ GST 7.00/7.00% (S$) 462.83 164.95 287 .68 64.35
Mett Amount (5§) 7,071.63 2,521.35 4,550.28 64.35
INSPECTION
Date of Assignment: 02/10/2019
Date Inspected 02/10/2019 Inspected Al Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 4086598
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: YVONNE WONG YIN CHENG

NOTE: This report represants our findings af the fime and place of inspection stated herein. Such inspaction has been camisd ouf to the best af our
inawledge and abilty but any other Babilily under any athor circumstences (s heraby expressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Part No. Particulars Condition Repairer's Amount
11 *REAR BUMPER Deformed 1.793.00FS *1.434 40F5
2 1 *REAR BUMPER STICKY PAD Mot Necessary 21.00FS *-FS
a 1 *REAR BUMPER FIXING PARTS Not Necessary 175.00 FS *FS
a 1 *WHEEL HOUSING LINER ADAPTOR LH Not Necessary 34.00FS *-FS
5 2 *REAR BUMPER GUIDE SECTION LH / RH Nol Necessary 3000FS *-FS
6 2 *REAR BUMPER GUIDE LOCKING MECHANISM  Nol Necessary 53.00FS *-FS
7 1 *REAR BUMPER SPOILER Nol Necessary 216.00FS *-FS5
a 1 *REAR BUMPER LIGHT REFLECTOR LH Nol Necessary 3B.00FS *FS
g 1 ‘REAR REINFORCEMENT BEAM Mol Necessary 522.00FS *-FS
0 1 *REAR BUMPER BRACKET LH/RH Not Necessary 52.00FS *-Fs
111 *REAR BUMPER GUIDE SECTION LH Not Necessary B60.00FS *-FS
12 1 *REAR PARKING AID SENSOR SEAL RING Not Necessary 12.00F5 *.FS
13 1 *SUNDRIES Mot Necessary 300.00FS *-F5
14 1 ‘REAR PARKING AID SENSOR Mot Necessary 23 00FS5 *-FS
FaFranchise part. S=SpchNett

Total Parts (55) 3,537.00 1,434.40

Report was unsubmitted during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/1/2020



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour items
1 TO REMOVE AND TRANSFER REAR PARKING AID. MNew 280.00 280.00
CHECK FUNCTION AND RENEW ACCORDING TO
DAMAGE
2 TO DISMANTLE AND RENEW REAR BUMPER. TO REPAIR  New 1,400.00 500.00
LHS REAR FENDER. RE-ORGANISE CRASH
MANAGEMENT COMPOMNENTS. REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY REAR BUMPER AND LHS REAR FENDER New 1,800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 162.00
Gross Labour Cost (S§) 3,67T2.00 1,522.00
[ Report was unsubmitted during this print-oul

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=g... 21/1/2020



