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Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (corsgne1sasoriear)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com:assignments@|kkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd

AlG Building 51 Ubi Ave 1#01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408233
Attn: Date: 03 Oct 2018

Preliminary Advice

Vehicle No : SMN11TU Accident Date ;011072018
Make : AUDI AS Policy No. : 1800110522
Assignment Date : 03/10/2019 Excess 1 850.00
Date of Inspaction c 02102019 Est. Duration of Repair : 5.00
Inspection Al * PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | Genaral Description of Damages
The vehicle sustained impact / damages front n/s,a/s portion and paris claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 5% 27.985.00
Revised Amount 55 19,432.00
Check ltems [Estimated) 85 1.203.00
Total 5% 20,835.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 5% 180,000.00
COE / PARF Rebate 5% 68,110.00
Salvage Value 55
Margin for Repair 5% 111,880.00
Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us

have your authorisation.
The vehicle is unecanomical to be repaired, you are advised to invite tender for the wreck.

Other comments ;



Yvonne Wnna (LKK Autnz

From: Yvonne Wang (LKK Auto)

Sent: Friday, October 04, 2019 2:15 PM

To: Claims

Cc SUR

Subject: OWN DAMAGE CLAIM FOR SMN 117 U

Attachments: SAftersales19100115060_0003.jpg: SAftersales19100115060_0004.jpg; SMN 117 U
01102019.PDF

Dear Sir,

As Instructed by our client, please proceed to repair the insured vehicle SMN117U (excess $3800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Kindly take note insured vehicle RH rear rim and tyre not consistent.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, October 01, 2019 3:20 PM

To: SUR <sur@lkkauto.com>

Cc; 'Claims' <claims@premiumauto.com.sg>
Subject: OWN DAMAGE CLAIM FOR SMN 117 U

Dear All,
Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.

We will forward you the estimate once it is available. Please arrange survey on 2/10/2019 2pm Owner waiting

Best Regards,
Kee Siang



Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271 W)

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 {. +65 6841 1183

e, claims@premiumayio.com.sg  w. www pudi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2123

WELCOME TO THE
8TH DIMENSION,

THE ALL-NEW AUDI Q8

FIMND OUT MORE



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Dwmer [D:

Vehicle Details

Yehicie Mo

Viehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Viehicle Model:

Primary Colour:
Manufacturing Year

Engine No.;

Chassis No.

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Tﬂmhr_ Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibliity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 03 Oct 2019

Singapore NRIC
7761

SMN117U

Yes

03 Oct 201%

AUDI

ASSE 20 TFS S TRONIC [DESIGN]
Blue

2019

CVKOB0473
WAUZZZFSTKAD43202
140.0 kW (187 bhg)
$38.15100

24 Jun 2019

26 Jun 2019

0

$45.412.00

Yes
25 Jun 2029
$34.059.00

25 Jun 2029

8 - Car above 1600cc or 57kW (130bhp)
10

$42564.00



UNDERTAKING

I £ daut k“o:)f . (NRIC No ﬂﬂl}—?l}‘{_{ ), hereby

confirm that the Singapore Accident Statement lodged bymeon | 6(& 20149
at |2 Q¢ hours pertaining to the accident involving motor car Reg. No:
QAN M in which | was the driver are true and accurate to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

— o

Name of Insured / Driver w M

Nric No. | S&'ﬂ .l‘g,.:ill? 6; 8]

Signature H %’m\

Name of Policyholder : E ;] Q H)‘/\ t aS Cug'-ﬂ-tls
Nric No. FQqLY I (z}
Date . L © A+ Pt c{




o mm——ma e o
- ARG Asia Paciic Ingranioe Ple. Lid
‘ ! [ Cj MG B udiding
TE Shemton Wy

=718

MOTOR ACCIDENT INTERVIEW FORM
NAME : E d.rnund HU’}.

VEHICLE NUMBER Q"\N WA -

DATE/ TIME OF ACCIDENT - | 0CT 20\ 9 01 \&

PLACE OF ACCIDENT - Egplewde DAVE Fumniy, mda Fullspn
THIRD PARTY VEHICLE (IF ANY) : QKR HIFC Tyotu 'ij';a.‘., A wA

teernenssesnessesnssassessesseseesnesennee QIS ACIZC L MTSdS SR (16D

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Hﬂuﬂﬁna (et '["twﬂ l.goﬂ:l: 'ﬁuﬂ,tméf

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
FOLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

VD

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?
D Aat =

(o -~ WO Sike Jdowant_, ond _Fooe T~ Comn @ )
0fe  velldis ~® wunor  olomape

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE

FGWBGATIUH?




:RTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Policyholder  : HENG JIA WEI, EDMUND Vehicle No. : SMN11TU
Period of Insurance : 26 Jun 2019 To 25 Jun 2020 Policy No. : 1800110522
Engine No. : CVK DBD4T73 Endorsament No,
Chassis No. : WAUZZZF5TKAD43202 Issued Date : 04 Jul 2019
Make/Model : AUDI A5 Sportback 2.0TFSI S Tronic (Design)
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Markat Value First Year of Registration : 2019
Driver Restriction t NA Off Peak Car . No Insuring with COE/PARF  : Yes

Person or Classas of Persons Enfitled to Drive® :

) Tha Aukoyhaier

) Arry Gt parmon wha & drtving on the Poicyhalder's order o wilh hisfher parmeson

Thim Policy wel mdemnity ihe Poloyhaioer or any auinonesd drives onfy i haishe mesis ihe apecfiog sge condibon

You hires 1o pay 87 sodilional sum of §3.000 ss “inespetienced Oriver Exsees™ (MI0A) f Yiou am or Your Authonssed Orives (named or ennamad) hes e than 3 yearn’ Siing angenemos

Age Condition : 35 years old and above

Limitation as to use*

Upe oniy for sotiel, damesiic and pisasum burhoses and lor the Poicyholkiers busnass
The Policy dosa not cover uss for has or mesan, drsng Wiion, deivirg isel meing. pece-making, milsbilily 0l or apesd-weting, (e carmsge of Qoo Diher Than ARTOIE s CONRECRON wilh ey Tode of
busirsss of e for By purpose n conrscion wilh Motoe Trade

Loss of Use 1800cs - 2000ce Opbional

" Limnitabors mnidered inaperative by Section § ol the Molor Vehicies [Thed-Pary Risis and Corpensation | &1 (Cap. 188, Sechén 85 of the Romd Traneport Act, 1887 (Maleysis ) and Rosd Tranepon
[Ammndment) Ac 201E, am nal © be included undar hess Nesdings

Saction 1
Fire - 50 Own Damage - 31600 Thal - 80 Flood Cover - §0

Soction 2
Property Damage - 50

Windscreen : $100

Named Driver and EXCess (whwre sppicatie)
HENG JIA WEI EDMUND - $1800 (Own Damags )

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audi Cumomes Servos Canier Add: 55 Ubl Road 1 Sngapors 408509 G188

For other Appreved Reperting Centrea/AIG Authorssd Regarers, please comact ow J4-haur sccident srmergancy hotine §l +65 S350 6200 Alwrnnsvety, you may rater 1o ANG webite wwe S 00m.sg
or ARG S0 Mablis App. Senply seanch and downioad “AlG 56 from (Tunes ar Google Py,

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

1#ve sty caify that tha policy i which Tis Cartifcaie of Insurencs ruise & meund im BCCOMTIENGE Wain i Provesans of T kator vericies{Thin Amay Compensaton ) A . V), Part I of
hh-i'l'mpmm.1HTWLMW|MMH1IHH;WTMMMJM1lﬂl‘llll'lwll Pock = R k

504125261
v
PREMILIM LEASING -CYS



Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel : 6366 2323 Fax:BB41 11B3
Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com sg

Telefax

Estimate :  Accident Repairs
Warkshop :  UbiRoad1

Contact No : 63662323

Fax No : bB411183
Reference : PA/OD/1177/2019/K5
Date : 2-Oct-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Heng Jia Wel, Edmund
Address Blk 838 Hougang Central
#06-513
Singapore 530838
Telephone HP +65 98426039
Type of Claim Own Damage Claim
Policy No. 1900110522
Vehicle No SMN 117 U
Model Code Audi AS SPORTBACKS 2.0
Model / Year Jun-19
Engine No CVE 0BD473
Chassis No WAUZZZF57KAD43302
Mileage
Date In
Estimated By Johnny Boo / Allan Wu
Accident Date 1-Oct-19
Place of Accident Between Esplanade Drive & Fullerton Road

WIP :14345



Premium Automobiles

55 Ubt Road 1, Singapore 408699
Tel: 63662323 Fax;56B841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMN 117 U

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendations
To remove,check and reinstall front wire harness for /' 'y
1 headlights, horns, outside temperature sensor, SN S 480.00 1
headlight washer assy and front parking aid.
To remove and transfer rhs rear door's multi-lock /’ &
2 system and power window devices. Inspect for SIN & 280.00 1
damages.
y To dismantle rhs front doar panel trim. To remove SN S 30000 X <=

and reinstallfhs wing mirror assy.

To dismantle front bumper, lhs frant fender, lhs
headlight, rhs sill panel trim and rhs rear door. To
repair rhs front door and rhs rear fender. To renew
front bumper,lhs front fender, lhs headlight and rhs
rear door. Re-arganise crash management
components. Reinstall all parts removed.

To respray front bumper, lhs front fender, rhs frant e
5 doorandrhs reard.pgrhs 5i!lpanslerlrn and rhs 5 3.5% L

rear fzmj‘:/r/ :
32000 v

6 To renew Lhs front rim and rhs rear rim. To carry out SN S

wheel alignment. / .
7 Tocarry out diagnostic check. 5/N 5 192.00 }

TOTAL LABOUR CHARGES : 5 10,272.00

e

S RLLE



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMN 117 U

S/N  Parts Description Wﬁs
1 FRONT BUMPER Tl{‘E-u—c.l s 207300 =
2 FRONT BUMPER FIXING PARTS At &= s 368.00 &
3 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE A 207.00 ¥
4 AIRGUIDE-LH 44, o 56.00 +
5 FRONT BUMPER AIR GUIDE GRILLE - LH At — 5 431.00 +
6 FRONT BUMPER GUIDE SECTION-LH N Mo s 313.00
7  FRONT BUMPER FOAM FILLER PIECE 5 113.00 »
8  FRONT BUMPER CARRIER ? . s 73300
9 FRONTFENDER-LH yefl J s 968.00 —
10 FRONT FENDER ATTACHMENT PARTS Pt 5 48.00 7
11 FRONT FENDER CLOSING ELEMENT - LH MY e 3 68.00 ~
12 FRONT FENDER BRACKET-LH #—¢ 3 32.00 <
13 FRONT FENDER BRACE - LH Bet 5 107,00 "
14 FRONT FENDER BRACKET At 5 1200
15 FRONT FENDER DEFORMATION ELEMENT BRACKET - LH (/¢” 4500 7
16 FRONT WHEEL HOUSING LINER-LH T {__{ 5 25600 =~
17 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS /s 82.00 °
18 WHEELSPOILER-LH Mo i~ 5 66.00
19  WHEEL SPOILER END PLATE - LH N« 5 3200 ¥
20 STONECHIPGUARD-LH  pu s as00 -
SUB TOTAL SPARE PARTS CHARGES S 5,796.00

Al charges are not inclusive of G5T
Lagend Remarks (DK} = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 63662323 Fax:6B41 1183

Telefax
Material List for Accident Vehicle Regn No. SMN 117 U

S/N Parts Description mmﬂaﬁﬂu
21 FRONT FENDER TRIM BRACKET - LH {MN& s 22.00
22 FRONTFENDER TRIM-LH aee s 145,00 .~
23 FRONT FENDER LEDGE COVER - INNER T 7% s 32,00 ?
24 FRONT FENDER LEDGE COVER - OUTER M+ /¢ s 1400 ©
25 LED HEADLIGHT - LH wh s 720400
26 HEADLIGHT LIFT CYLINDER - LH 5 181.00 »
27 RADIATOR AIR GUIDE - LH I[Pf - S 28.00 ¥
28 RADIATOR AIR GUIDE - LH 5 15.00 ¥
25 REARDOOR-RH  Beoked s 282900~ , |
30 REAR DOOR OUTER SEAL-RH Mex NEC § 201.00 / {
31 BONDINGAGENT MM NEC S 45.00 7
32 CLEANING SOLUTION M{/M¢ NEE & 65.00 ”
33 REAR DOOR ATTACHMENT PARTS N ML 5 117.00 7
3¢ REARDOOR CATCH A~ mee 5 109.00 +
35 SILL PANEL TRIM ATTACHMENT PARTS - m-? » 5 118.00 &~
36  SILL PANEL TRIM ADHESIVE TAPE s 5 192.00 ¥
37 FRONTRIM-LH 7640 T8C 7
38 FRONTRIM-RH P11t T8C ?
38 SUNDRIES Ne 5 600.00 7
TOTAL SPARE PARTS CHARGES $ 17,713.00
TOTAL LABOUR CHARGES : § 10,272.00
GRAND TOTAL 5 27,985.00

All charges are not inclusive of GST
Legend Remarks (0K) = Approved. Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

LR L

Please Note

Yours faithfully,
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This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel - 6366 2323 Fax - 6841 1183 WIP :14345

Email; Nora. khai@premiumauto.com.sg / claims@premiumauto. com sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad1

Contact No .  B3B6 2323

Fax No :  B8411183
Reference :  PAIODNATTIR2019/KS
Date 1 2-Oct-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Heng Jia Weil. Edmund

Address Blk 838 Hougang Central
#06-513
Singapore 530838
Telephone HP +65 98426038
Type of Claim Own Damage Claim
Policy No. 1800110522
Vehicle No SMN 117 U
Model Code Audl A5 SPORTBACKS 2.0
Model / Year Jun-19
Engine No CVK 0B0473
Chassis No WAUZZZF5TKAD43302
Mileage
Date In
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

1-Oct-18
Between Esplanade Drive & Fullerton Road



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SMN 117 U

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendations

To remove, check and reinstall front wire harness for

1 headlights, homns, outside lemperature sensor, SN § 480.00
headlight washer assy and front parking aid s 480.00
To remove and transfer rhs rear door's mulli-lack

2 system and power window devices. Inspect for SN 5§ 2B0.00
damages. 5 280.00
To dismantle rhs front door panel trim. To remove and

S reinstall ths wing mirror assy. N9 . 5 300.00
To dismantle front bumper, |hs front fender, Ihs
headlight, rhs sill panel trim and rhs rear door. To

4 repair rhs front door and rhs rear fender. To renew s 5.200.00
front bumper Ihs front fender, Ihs headlight and rhs rear B
door, Re-organise crash management components
Reinstall all parts removed. 5 1,750.00
To respray front bumper, Ihs front fender, rhs front door

5 and rhs rear door, rhs siil panel trim and rhs rear s 3,500.00
fender 5 2,750.00
To renew lhs front rim and rhs rear rim. To carry out

_ wheel alignmeant. as 220 5 320.00

7 To camy out diagnostic check. SIN _§ 182.00 5 192.00
TOTAL LABOUR CHARGES : _§  10,272.00 H 6,072.00




Premium Automobiles

55 Ubl Road 1, Singapore 408629
Tel: 6366 2323 Fax B6B411183

Telefax

Material List for Accident Vehicle Regn No. SMN 117 U

SIN Parts Description Wﬁ
1 FRONT BUMPER 5 2,073.00 1888.4
2 FRONT BUMPER FIXING PARTS s 368.00
3 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE ] 207.00
4 AIR GUICE -LH 5 56.00
5 FRONT BUMPER AIR GUIDE GRILLE - LH ] 43100
8 FRONT BUMPER GUIDE SECTION - LH 5 33.00
7 FRONT BUMPER FOAM FILLER PIECE 4 113.00
8 FRONT BUMPER CARRIER $ 733.00
@ FRONTFENDER-LH 5 868.00 7744
10 FRONT FENDER ATTACHMENT PARTS 5 48.00
11 FRONT FENDER CLOSING ELEMENT - LH s 68.00
12 FRONT FENDER BRACKET - LH 5 32.00 25.2
13 FRONT FENDER BRACE - LH 5 107.00 856
14 FRONT FENDER BRACKET ] 32.00
15 FROMNT FENDER DEFORMATION ELEMENT BRACKET -LH & 4500 204.8
18 FRONT WHEEL HOUSING LINER - LH 5 256.00
17  FRONT WHEEL HOUSING LINER ATTACHMENT PARTS ] B2.00
18 WHEEL SPOILER - LH ] 66.00
19 WHEEL SPOILER END PLATE - LH 5 3200
20 STONE CHIP GUARD - LH $ 46,00 36.64
SUB TOTAL SPARE PARTS CHARGES $ 5,796.00 2788.04

Al charges are nol Inclusive of GST
Legana Aemarks (OK] = Approved, Romarks (2] = Not approved



Premium Automobiles

§5 Ubl Road 1, Singapore 408629
Tel 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SMN 117 U

S/IN  Parts Description Mﬂm
2,785.04
21 FRONT FENDER TRIM BRACKET - LH $ 2200
22 FRONT FENDER TRIM - LH s 145.00 i45d0
23 FRONT FENDER LEDGE COVER - INNER 5 3200
24 FRONT FENDER LEDGE COVER - OUTER 5 14,00
25 LED HEADLIGHT - LH 5 7,204.00 5 763.20
26 HEADLIGHT LIFT CYLINDER - LH - 181.00
27 RADIATOR AIR GUIDE - LH $ 28.00
28 RADIATOR AIR GUIDE - LH 5 16.00
29 REAR DOOR - RH $ 2,826.00 S
30 REAR DOOR OUTER SEAL - RH NEC 3 201.00 160.80
31 BONDING AGENT NEC § 45.00
3z CLEANING SOLUTION NEC § 65.00
33 REAR DOOR ATTACHMENT PARTS 5 117.00
34 REAR DOOR CATCH 5 108.00
35  SILL PANEL TRIM ATTACHMENT PARTS - RH ] 116.00
38 SILL PANEL TRIM ADHESIVE TAPE 5 182.00
37 FRONTRIM-LH T8C
38 FRONT RIM - RH TBC
3 SUNDRIES $ 600,00 e
TOTAL SPARE PARTS CHARGES 5 17.713.00 11,099.84
TOTAL LABOUR CHARGES 5 10,272.00 6.072.00
GRAND TOTAL 5 27,985.00 17,171.84

All charges ame nat inclusve of GST
Legend Remarks |OK) = Approved. Remarka (K] = Mot approved




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel . 63686 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks

Please Note 1 This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly
Far inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore (179120 Nora khai@preminmanto.com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SMIN 117U PA/ODY1177/2019/NH
25" February 2020

Dear Sir,

RE: INSURANCE CLAIM FOR SMN 117 U, Audi A5 SB 2.0 TFSI S-TRONIC.

With reference to the above-mentioned vehicle, no. SMN 117 U, claimant,

Mr. Heng Jin Wei, Edmund, please find the related document per attached.

. A copy of the Original invoice no. 850114884 - S$ 14,307.87.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 5911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-SMN 117U

fram
Telaphone +65-
Telefax  +85-
EMail

Our departmani
Our Rel

Your Ref

Date

total pages

Premium Automobiles Ple Lk
Showroam

@ Leng Kee Road

Singapore 158080
Telephons (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Centres
55 Ubl Ad 1

Singapore 408608
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Mt ilNod Est Submitted Ag] Assigned | Ad] Rpt ad] Subemitted [n% Adth'ec SrhTu
04 Oct 2019 ';’:,g‘;' 2019 |gg17,171.84 | S$17,171.84 Pending for Survey Report |
Man E;iltl-djlnt | Edlammj Wiew Aot Cancel Case I

tE.EI'H_V-_'mlFELDI‘I DETAILS

[Created by insurer]

| Insured: HENG J1A WEL, EDMUND,

1D: SBO22776J,

Tel: +6598426039, Emall: edmundheng@me.com

SMN117U

Date of Loss:

D1/10/2019 09:00 - :59

[3 Months and 5 Days From LTA Reg Date (Man ¥r}]

OD / 585236457256

Policy/Cover
Mot No.,:

1800110522 (Comprehensive]
Coverage: 26/06/2019 - 25/06/2020

Excess:

5%53,600.00

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel:

67669828/9627/9911

Eng.Khoog@aig.com

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-1000 ... [Handled by Khoo, Kay-Eng - £419 1026} Kay-

LKK Auto Consultants Pte Ltd (HQ) - Tek: 6256-3561 .., [Handled by ADRIAN LING] ... [Final Rpt due 14/10/2019]

DriverfCusto
dian:

HENG 1A WEL, EDMUND (39 / Male) ,

NRIC: SHD22776), Tel! +6538426039 Emall: edmundheng@me.com

[ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

'- AIG_SG [04/10/2019): Alert - Adj Mandate Approved (5519432.00) - SMN117U - Claim Handler: Mithoo Sing...
o AIG_SG (04/10/2019): SMN117U f OD 7 01/10/2019 / Coverage & Excess update

| ALL ASSOCIATED TASKSS

| Due Dote

I:'No resylts,
|

Priority Type

Task Group

Subject

Handler

Assigned By

View All | _Search Tasks | Create Mew Task | Cun';;tl_!

Completed On

Created On Donat

hitps.isingapore.menmen,comiclaims/index. cfm Tfusebox=MTRadjusterSfuseaction=dsp_cimheader&caseid=8722088exlid=3188634CFID=6810.

12
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hittps: //singapore. merimen com/claims/index.cfm Musebox=MTRadjuster&iuseaction=dsp_cimheaderbcaseid=872208Lentid=3188634CF|ID=6819... 212
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Claim Documents

*SMN117U (58523645725G)
obp
Oct 1 2019 9:00AM

[HENG JIA WEI, EDMUND]
Premium Automobiles Pte Ltd

Upload Dacuments | Upload Photos | Compose New Letter | Uplosd video |  Upload Audio |

Video o
Mo | Finalized On Premium Automoblles Pte Ltd (UBT) Thumbnall | Print
 Jonongasas Ve Aot O [ iosas
Assessment Reports iperpage v @
|Wo [Finalized On LEKK Auto Consultants Pre Ltd (HQ) Thumbnaill | Print
1 |03/10/19 15:54 | Adjuster Immediate Advice © | Losoimm
Photos/Images |3 per page || @
No  |Relabel/Reorder |LKK Auto Consultanis Pie Lid (HQ) Thumbnail | Print
1 |03/10/1915:30 | General View © | adwc | @
2 |03/10/19 1530 | General View Q| s @
3 |03/10/1915:30 | General View © | wuwrc |
4 |03/10/19 15:30 | General View ©Q | s | @
5 |03/10/1915:30 | General View © | adc | W
6 |03/10/1915:30 | General View © | adwc | @
7 |03/10/19 15:30 | General View Q| i | @
B |03/10/19 15:30 | General View 0 | toadiec | @
% |03/10/1915:30  |General View Q| loadec | B
10 |03/10/19 15:30 | General View 0 | loadiec | &
11 |03/10/19 15:30 | General View Q| Ladwc | #
12 |03/10/19 15:30 | General View © | loadwc | @
13 | D3/10/19 15:30 | General View Q| Ladwe | &
14 D3/10/1915:30 General View © | loadwc | B
15 |03/10/19 15:30 General View © | adwc | @
jm 03/10/18 15:30 | General View O | Loadwc | @
17 |03/10/19 15:30 | General View © | lcadwc | @
118 (03/10/1915:30 | General View © | lcadwc | @
15 |03/10/1915:30 | General View Q| loadwc | @
0 [03/10/19 15:30 | General View © | oaaws | @
21 |03/10/19 15:30 | General View © | oadwc | @
22 |03/10/19 15:30 | General View © | toadic | B
123 |03/10/19 15:30 Genaral View O | loasirc | &
24 03/10/1915:30 | General View © | wws | @
25 |03/10/19 15:30 | General View ©  lawc | B
126 [03/10/1915:30 | General View O | o | @
127 |03/10/1915:30 | General View © | e | @
28 |03/10/19 15:30 | General View © | Ladws | @
29 |0%/10/1915:30 | General View © | Ledws | @
30 |o3/10/19 15:30 | General View ©  loscws | #
'Documentation |tparpage V| @
.N}) Relabal/Reordar |LEK Auto Consullants Ple Ltd (HQ) I Thumbnail | Print
{1 |03/10/19 15:11 ESTIMATE Load POF
‘2 03/10/1915:11 _ Driver's Driving License Load POF
3 0310715 15:11 | Certificate of Insurance Load POF

hittps:/isingapore.merimen.com/claimsfindex.cfm fusebox=MTRdocAfuseaction=dsp_docview&domainid=1&corole=4&0b|id=8722988extid=3188... 173
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Video lperpage Y| @
Mo | Finalized On Premium Autaomobilies Pre Lid (UBL) Thumbnail | Print
4  103/10/1% 15:11 Singapore Accident Statement Loag POF | |
5 |03/10/1% 15:11 UNDERTAKING AND INTERVIEW Load POF
& |05/03/20 12:48 WORKSHOP INVOICE Load POF
{7 |05/03/20 12:48 DISCHARGE VOUCHER Load POF

Linked Accident Report Documents

\Video [tperpage v | @
No | Finallzed On Premium Automoblles Pte Lid (UB1) Thumbnail | Print
1 |01/10/19 15:16  |Video - Accldent Load MP4
Assessment Reports [lperpoge v | &
Mo | Finalkted On Premium Automoblles Pte Lid (W81 Thumbnail | Print
1 [06/12/15 18:42 | Accident Statemant Losg. HTM
2 |06/12/19 18:42 | Accident Statement Load HTM
3 |06/12/19 18:44 | Accident Statement Load HTM
4 |06/12/12 18:46 | Accident Statement Load HTM
Photos/Images [Jperpsge ¥ @
Mo | Finaiized On Preamium Automaobiles Pte Lid (UB1) Thumbnail | Print
1 |01/10/1915:14  |Accident Photo Q| s | @
2 |01/10/19 15:14 | Accident Photo 0 | Lt | @
3 |01/10/1915:14 | Accident Photo © | wauirs | &
4 |01/10/19 15:14 | Accident Photo © | wedic | @
5 |01/10/1915:14 | Accident Photo © | s | @
6 | 01/10/19 15:14 | Accident Photo © | Loadirc | &
7 |01/10/19 15:14 | Accident Photo Q| s | @
B |01/10/19 15:14 | Accident Photo © | i | W
% |01/10/19 15:14 | Accident Photo Q| adrc | @
10 |01/10/19 15:14 | Accident Phato © | oadire | ¥
11 |01/10/19 15:14 | Accldent Phato Q| s @&
12 |01/10/19 15:14 | Accident Photo ©Q | oaarc | @
13 |01/10/19 15:14 | Accident Phato O | Losdrc | @
14 |01/10/19 15:14  |Accident Photo © | o | @
15 |01/10/19 15:14 | Accident Photo © | lcadwc | @
18 |01/10/19 15:14 | Accident Photo © | adwc | &
17 |01/10/19 15:15 | Accident Photo QO | loadwc | @

|18 |01/10/19 15:15 | Accident Photo O | e | B

19 |01/10/19 15:15 | Aecident Photo Q| lsdwc | &

iﬂ 01/10/19 15:15  Accident Photo QO | weaws | B

121 |01/10/18 15:15 | Accident Photo © | loodwc | @

Eu 01/10/1% 15:15 | Accident Photo ©  iloadws | @

|23 |01/10/19 15:15 | Accident Photo ©  ilosdiec | @

|24 |01/10/19 15:15 | Accident Photo © | adwc | @
|25 |01/10/1915:15 | Accident Photo © v | @

26 |01/10/19 15:15 | Accident Photo © | Leaws | B

127 |01/10/19 15:15 Accident Photo ©  ooswc | @

(28 |01/10/19 15:15 | Accident Photo © | e | @
29 |01/10/19% 15:15 | Accident Photo QO | Ladwe | @
Documentation 1perpage  v!
No | Finalized Qn Pramium Automobiles Pre Ltd (UBI) Thumbnail | Print
t loaiosae 1511 Sketch Plan © | i | @
2 |o1/10/19 15:11 Skatch Plan 22 © | oocrs @ |

hitps /isingapore. meriman. comiclaimsiindex ofm Pusebox=MTRdocAluseaction=dsp_docview&domainid=1&corole=480bjid=AT722008exlid=3188... 23
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Documents Checklist

DOCUMENTS CHECKLIST Resot | Save | print |

There are no document checklists confligured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handling Insurer
Matn Bamarks are privale uniees you show it (o ciher permes,

hitps #singapore. merimen.com/claimsa/index.cfm?usebox=MTRdocAluseaction=dsp_docvlewldomainid=14&corole=440bid=872208Aexid=3 186,

n
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Adjuster Repor

LKK Auto Consultants Pte Ltd coreqno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-B805 Emall: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pla. Lid. Our File No: CCAAIG18017397/AYD3NZ
AlG Buliding, 78 Shenton Way #08-16

Singapore 079120 Date: 05/03/2020

REFERENCE

Insured/Claimant: HENG JIA WE|, EDMUND Palicy No: 1800110522

Date of Loss: 01110/2019 Nature of Claim; Claim No: 585236457256
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMN11TU

Make & Model AUDI A5, 2.0 SPORTBACK (A) Engine No: CVKOBO473

Reg. Date: 26/08/2019 (Man. Year: 2019) Chassis MNa: WAUZZZFSTRAD43202
Colour: Blue Odometer: 3618 km

Engine Capacity: 1984 cc

Markel Value/New Car Price:  S$180,000.00

Sum Insured (S5) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condilion: Steering (Serviceable) Yes Foolbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 275/30R20 Rear Tyre Size: 275/30R20
Front Left Side: Pirelli & mm Rear Laft Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above valuies represent the remaming fyra reads depth
\COST OF CLAIMS Repairer's Adjuster’s Difference Diff %|
Parts 17.713.00 11,099.84 6,613.16 3734
Miscellaneous ltems 0.00 0.00 ~0.00
Labour 10.272.00 6.072.00 4,200.00 40.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 27,985.00 17,171.84 10,813.16 3j8.64
- Excess (5§) 3,800.00 3,800.00 0.00 0.00
(5%) 24,185.00 13,371.84 10.813.16 4471
+ GST 7.00/7.00% (5%) 1,682 95 936.03 756.92 4471
Natt Amount (5§) 25,877.95 14,307.87 11,570.08 44.71
INSPECTION
Date of Assignment; 03/10/2019
Pramium Automaoblles Pte Lid (UBI)
Date Inspected: 02/10/2019  Inspected AL 55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: YVONNE WONG ¥YIN CHENG

NOTE: Thiz report represents our Fodings af the tirme and place of wispechon stated herem, Such mapection has been camed out fo he best of our knowledge and
phaity but any other Nahiily undar any other circurmstances (s herady sxpressly excluded

hitps:{/singapore menmen comiclaims/index. cim Husebox=MTRadjusterSfuseaction=gen_pnntrpldcaseid=8722008extid=3188634CFID=681838... 113
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Adjusier Repor

REPAIR DETAILS

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Daformed 2,073.00FS *1858.40FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 368.00FS ) 2
< . *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Mot Mecessary 207.00FS *-FS
4 1 *AIR GUIDE-LH Mot Necessary 56,00FS *-FS
5 1 *FRONT BUMPER AIR GUIDE GRILLE-LH Mot Necessary 431.00FS *-FS
B 1 *FRONT BUMPER GUIDE SECTION-LH Mot Necessary 33.00FS *-F5
7 1 *FRONT BUMPER FOAM FILLER PIECE Not Necessary 113.00F5 *-FS
8 1 *FRONT BUMPER CARRIER Mot Necessary 733.00FS “FS
g 1 *FRONT FENDER-LH Distorted 968.00FS ‘774 40FS
10 1 *FRONT FENDER ATTACHMENT PARTS Mot Necessary 48.00F3 *-Fs
" 1 *FRONT FENDER CLOSING ELEMENT-LH Mot Necassary 68.00FS *-FS
i2 1 *FRONT FENDER BRACKET-LH Damaged 32.00FS *2520FS
13 1 *FRONT FENDER BRACE-LH Bent 107.00FS *85.60F5
14 1 *FRONT FENDER BRACKET Not Necessary 32.00Fs “FS
15 1 *FRONT FENDER DEFORMATION ELEMENT BRACKET-LH Not Necessary 45.00F3 *-FS§
16 1 *FRONT WHEEL HOUSING LINER-LH Deformed 256.00FS “204 BOFS
o1 *FRONT WHEEL HOUSING LINER ATTACHMENT PARTS Mol Necessary B2.00FS5 *-Fs
18 1 *WHEEL SPOILER-LH Not Necessary 66.00FS *.FS
19 1 *“WHEEL SPOILER END PLATE-LH Naot Necessary 3200Fs *-F5
20 1 *STONE CHIP GUARD-LH Necessary 46.00FS5 *36.64 FS
21 1 *FRONT FENDER TRIM BRACKET-LH Mot Necessary 22 00FS *-FS
22 1 *FRONT FENDER TRIM-LH MNecessary 145.00F8 *115B0FS
23 1 *FRONT FENDER LEDGE COVER-INNER Nol Necessary J2.00FS *-FS
24 1 *“FRONT FENDER LEDGE COVER-OUTER Mol Necessary 14.00FS *-FS
25 1 *LED HEADLIGHT-LH Cut 7.204.00FS *5,763.20FS
26 1 *HEADLIGHT LIFT CYLINDER-LH Not Necessary 181.00FS *-F5
21 1 ‘RADIATOR AIR GUIDE-LH Nol Necessary 28.00FS *-F5
28 1 *RADIATOR AIR GUIDE-LH Not Necessary 15.00FS *.FS
29 1 *REAR DOOR-RH Dented 2,820.00FS *2,263.20FS
0 1 *REAR DOOR OUTER SEAL-RH Necessary 201.00FS *160.BD0FS
N1 *BONDING AGENT Mot Necessary 45.00Fs *-FS
a2 1 *CLEANING SOLUTION Not Necessary E5.00F5 *-FS
a3 *REAR DOOR ATTACHMENT PARTS Not Necessary 117.00FS *-FS
34 1 *REAR DOOR CATCH Mol Mecessary 109.00FS *-FS
L *SILL PANEL TRIM ATTACHMENT PARTS-RH Not Necessary 11B.00FS *-FS
3B 1 *SILL PANEL TRIM ADHESIVE TAPE Not Necessary 192.00FS *-FS
a1 *FRONT RIM-LH {NPA) Not Necessary D.OOFS *-FS
B 1 *FRONT RIM-RH (NPA) Not Necessary ~ 0.00Fs *-FS
v 1 *SUNDRIES Necessary 600.00FS *12.00Fs
F=Franchisa parl, S=SpchelL

Total Parts (S§) 17.713.00 11.0839.84

Repor was unsubmitted during this print-out.

hitps:/singapore menmen, comiclaims/index.ofm Husebox=MTRad|uster&fuseaction=gen_printrpl&caseld=8722084extid=3188634CFID=681832... 20



3/5/2020 Adjuster Repon
Recommended Miscellaneous ltems

Thare are no new miscellanecus tems selected,

Recommended Labour
Mo Particulars

Lab.Type

Repairer's

Amount

Labour ltems

1

TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR
HEADLIGHTS HORNS,OUTSIDE TEMPERATURE
SENSOR HEADLIGHT WASHER ASSY AND FRONT PARKING AID

TO REMOVE AND TRANSFER RHS REAR DOORS MULTI-LOCK
SYSTEM AND POWER WINDOW DEVICES.INSPECT FOR DAMAGES

TO DISMANTLE RHS FRONT DOOR PANEL TRIM.TO REMOVE AND
REINSTALL RHS WING MIRROR ASSY

TO DISMANTLE FRONT BUMPER,LHS FRONT FENDER,LHS
HEADLIGHT,RHS SILL PANEL TRIM AND RHS REAR DOOR.TO
REPAIR RHS FRONT DOOR AND RHS REAR FENDER.TO RENEW
FRONT BUMPER ,LHS FRONT FENDER,LHS HEADLIGHT AND RHS
REAR DOOR.RE-ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER,LHS FRONT FENDER,RHS FRONT
DOOR AND RHS REAR DOOR,RHS SILL PANEL TRIM AND RHS
REAR FENDER

TO RENEW LHE FRONT RIM AND RHS REAR RIM.TO CARRY OUT
WHEEL ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S§)

New

MNew

MNew

Mew

MNew

Mew

New

480.00

280,00

300.00

5.200.00

3,500.00

320.00

182.00

480.00

280.00

300.00

1.750.00

2,750.00

320.00

192.00

10,272.00

6,072.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:fisingapore menmen comiciaimsfindex cfm Husebox=MTRadjuster&fuseaction=gen_pnnirplicaseid=87 22088extid=3186634CFID=661039 33



