ETHCZ

WITHOUT PREJUDICE
Letter of Demand
YourRef : 24137137
Our Ref  :  OPR/15092019/TP-10357 - 7 7
Date - 13/11/2019
INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET, #04 / #05
10B BUILDING
Singapore - 49711
Atin ¢ Motor Claim Department
Subject - ACCIDENT INVOLVING VEHICLE NUM : SLO-5623-M, SHC27237 ON

15092019 AT UPPER THOMSON ROAD SEMBAWANG HILL FOOD CENTER

Dear Sir / Madam,

We would like to append our losses as follows :-

1. Repair Cost
. Loss OF Rental { 2 days )
. Miscellaneous

ad BB

TOTAL

AMOUNT (S)

1.338.87
385.20
7.45

1,731.52

Enclosed :  Copies of Repair Cost Invoice, Hiring Agreement. LTA Search Invoice & GIA Report for

vour perusal and Kind attention.

Kindly look into the matter and revert 1o us as soon as possible.

Mank you.

Yours faithfully,

£ 4

loyee Choo :-';I-‘ra i

CLAIM DEPARTMENT

DID : 66547920

FAX: Gf5¢350¢

EMAIL : joy c.n:.chnnuj ehtozgroup.com

ETHOZ PROTECT PTE LTD 2 8wt flaick ¢



Date : 18/08/2018

Ta ¢ ETHOZ PROTECT PTELTD

("} 30, Bukit Batok Crescent. Singupore 658075
{ 1 30, Gl Crescent, Singapore 629543

{ H 22, Twmpines Street 92, Singapore 526876

From - NED SENG WEE
(Name of Owner & Policyholder/Authorising Party** )

CLAIM VEHICLE NO, ; 5LO5623M
ACCIDENT DATE : 15/08/20189
LOCATION : UPPER THOMSON ROAD SEMBAWANG HILL FOOD

OTHER VEHICLE (S) : SHC27232
(IF ANY) =

I 1 hereby authorise ETHOZ PROTECT PTE LTD ("ETHOZ") to : -

i proceed with the repairs (the "Repair”) to the above accident (the “Accident”) damaged vehicle
(the "Vehiele™), nnd

act as sole and principal agent 1o cluim (the "Claim”) on my behalf for the damage to the
Vehicle (the "Damage”) from my insurer in question (the "Insurer) umtil the Claim is
wholly completed, settled and/or resolved. [Claim against own insurer(s)],

./';/

b. act us sole and principal agent to claim (the “Claim™) an my behalf for the damage 1o the
Vehicle and/or ** bodily injury sustzined as a result of the Accident {eollectively known
hereinafter as the * Damage * ) from the Third Party and’or Third Party Insurer in
question { collectively known as the ™ Third Party * ) until the Claim is wholly completed,

= settled and‘ar resolved  [Claim agaihst Third Party).

2 [ eantirm that ETHOZ's authorisation shall include without limitation paying for all relevint
reports/documents, corresponding and negotkating with the Insurer/Third Party®** and any other
relevant parties.correspondence of any nature with salicitors, appointing solicitors to act in
connection with the Claim and, any or all such other tasks concerning the settlement, resolution

andfor completion of the Claim:

U

[
Where wuthorising poriy iv moe velifele owner and polircihalier.

| am duly authorised by the owner and poliey holder of the Velicle 1o enter nto this Agreement with ETHOZ on s
behall. Unlbess the contest atherwise reqires, mny references o “me®."my™ 717 and the like bn this Afreement shall be
taken 10 mean the veliicle swner gnd palicy holde

Page | of 3
“Tick where upplicable.
=* Delete as appropriate.



EXCEPT ;-

n such matters or tasks that the Insuren Third Party®* and/or the law requires me to
personally attend to; and
b. the due submission of the Claim to the Thsuret  (whiere applicable)

| understand if 1 submit a claim of whatever nature 1o my own insurer(s) FOURT EEN (14) davs
after the Acodom such other time stipulntey own insurer{s) and/;
such clnim will non or may not be accepled by my own insurer

| Turther eonfirm and sceept that -~ -

° Ta the extent permitted by faw : -
i I will indemnify and keep FTHOZ indemnified in conneetion with or arising from the
Claim; and

il That notwithstanding this Agreement or otherwise, under no circumstances will |
{jointly or severally) in any manner hold ETHOZ liable for losses/damages of
whatever nature arising from or in connection with the Claim

b ETHOZ does not guarantee and never represented that the Insurer/ Third Parmy®* will
fully indemnify me for the Damage and/or the Repair's costs AND,  that | shall be and
continue to be liable to ETHOZ for the whole of the Repair's costs,

| ngree and accept "ETHOZ's Deposit refund policy”. If the final successfil percentage of
mdemnity/contribution/liability from or of the Insurer/Third Party** in respect of the Repair's costs 1o
me is: -

n §0% and below . NO REFUND

b. 100%% - FULL REFUND

I shall inform and forward to ETHOZ all correspondence mnd letters received by me from the
Insurer/Third Party**. any other insurer. solicitors, goverimental authorities and/or, any other

relevant party

1 shall fully co-operate with and act expeditiously on any requests by ETHOZ, pamiculagly

the signing/endorsement/execution of any “Discharge Voucher”, failing which | shall be liable 1o
ETHOZ for the full repair costs and the expenses incurred (directly or indirectly) by ETHOZ in
connection with the Claim

| shall not: -

a respond 1o correspondence and letters: and

h, negotinie agree or accept any offer from the Insurer/Third Party®* or any other relevant
pany; without consultation of and expressed approval from ETHOZ

Page 2 of 3
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. In considerntion hereof (ineluding without limitation ETHOZ s ngreeng to repan the Vehicle and defer
demanding payment of the Repairs cost), | wholly assign 1o ETHOZ all proceeds of the Claim for: -

the Repair's costs; and

b darnage, compensation, interest. costs (Ineluding pany-to-party legal costs on a full
indemnity basis) and expenses in connection with the Accident, Repair and'or Claim,

which ETHOZ shall be further entitled 1o appartion in its absolute withany excess being
puid by ETHOZ to me as it deemns fit in its absolute discretion.

I | further confirm that paymient to ETHOZ or to any person (which shall include a body corporate)
authorised by you to receive payment in lieu shall constitute a good and effective discharge of the
pavment obligations by any party of the aforesald proceeds of my Claim And that | shall not be
authorised in law o receive pavinent,

"

Crwmer & Policyholder's Signature/Company Stamp (if applicable); or ==
Authorising Party’s Signature/Company Stamp (if applicable)

MName: NEO SENG WEE

NRIC No* - g7417128E

Designation:

Address:

Witness' Signature RAKESWARAN ANAND

Name:

NRIC No.:

Designalion: MOTOR CLAIMS SALES EXECUTIVE

Address:  C/0O 30 BT BATOK CRESCENT SINGAPORE 658075

Page 3ol 3
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
|li- Direct Settlement (PODS)

India Ref: MCT 1809070
Claimant Rel SL0 58210

Wl ETHOZ PROTECT PTE LTD ["the workshap'| heseby confirm that well have reached an agreamant
with the sppointed Surveyar of India International Insurance Pre Lid LEK Auta Consultants P Lid (name
of Surveyor) with respect to the amount claimsg for S¢ 158000 ‘Gb%“_n—-_
——————EOCE 0 SLO SE2IM i was camaged pursuant o Ihe sooident wiveh oocurmed
on __ 15062018 (date) 8l __ uPPES TMOMEon S0s0 sSEMSswsen WL FOOD (locabon) invohang vanicke no. SHC 27232 finsured
vehicls) This is pursuant 1o the inspection conducted on _ 04102018 (date) 5l “the wotkshop™

Wer'l confirm that weld arsfam authonzed by the owner NEQ SENG WEE {“the thind pary
clammant”) of wehicle no SLO S633Mio maka e Ci@m a8 561 oUl N e BDOVE paragrapn and wall nave full aufhomy o satiie
Ihe matter on hisiher behall In 8@ mannes that wall deem Kt Well enciose hermsin the letler of autharity given by "the third
party claFrmant”

Wafl furmer confirm that well wall ingemndy Intwa imemanonad |nsurance Pie Lid for all damages. joss and/or expense thal
ey will of have already ncumed in i event that "the third pady claiman!’ afer the above said agreement [Ddges a
furthet claim against the former for any Ioss and expenses suMersd pertaining lo cost of repars andior rental andior loss
of use pursuant to the damage to SLO 5823M (vehicle no ) as & resull of the accident

Wedl confirm that me agresmen] e
pursuant o the accdent and that furthe
bass

s n fud and final satbement of 8 claims of “the thag pany clamant”
is reached on 8 withou! prejudice and without admiszaon of lizbiity

Thee agreemen) & subject 19 e appkcato
dispute arising oul of the same

Singapore [Ew ang e Singapors Courts Nave ExsiLSive JUnSMchion owar any

3
Z 3

Sigrature \ ‘i ) Signature _ "\L_/ ME'E'
Sighea by “the workshap” (wiffi Enog) Sigred by pponied Surveyor
Name FETHOZ Froteet Fre L Niion LKK Auto Consultants Pie Lid
NRIC (FF100192 \) NRIC 1004071068
Aadress 0 Bkt etk Grexent Address 51 Ubs Avenus 1
CLAR0F5 #01-25 Paya Ubi Ind. Park S(408533)
Natonaiity
- - Clecupation

==* This Dhﬂurge Voucher applies only to be the clamant's Clam
for his proparty demage end will not sffect his persons
Injuriaz clamm andior uninsured losses claim In o laler dute
Further, the settiament lerms herein should not ba used ks on
evidencs to prejudice 1o the damant's parsonal inurips claim
and/of other uninsured losses claim arising of ihe aubjoct
Mater n Mus Gchion




ETHCZ

TAX INVOICE
INDIA INTERNATIONAL INSURANCE PTE LTD Tax invoice : WS 1912/0PR0207
64 CECIL STREET, #04 / #05 T
|0B BUILDING Kivoke Date: :28-Nec2018
SINGAPORE - 048711 Rel. No. 115090814
GST No. : M2-0057587-3
Page 1

VEHICLE NO. : SLO-5623-M MAKE & MODEL : HONDA FREED 1.5L E AT

ACCIDENT DATE : 15/09/2018

Description Qty  UnitPrice(S§)  Amount (S$)

BEING 100 % SUCCESSFUL CLAIM FOR VEH NO SLO-5623-M

ACCIDENT ON 1509/2018 AS FOLLOWS -

REPAIR COSTS 125128

LOSS OF RENTAL 198 70

LTA FEE 6.96

7% GST 102.06

Total (S5) 1.560.00
EADE
CHEQUE SHOWLD BE CROSSED AND WADE PAYABLE TO ETHOZ PROTECT FTELTD CONTALCT JOIVCE CHOD
o 54 TRR0
Mo recepd will De maued LY ] B3 1 SR000
Fam
Cormputet gensaied docurmemi no signalum requined
PLEASE DETACH AND ENCLDSED WATH PAYMENT Custmrrms's Supy

Flimass do not stapin. Plaass write your inetsos Ne  on (he back of your chague

Customar Name : INDIA INTERNATIONAL INSURANCE PTE LTD

Referance. No. : 19080814

Tax Involce : W5 191 20PRO207 ETHOZ PROTECT PTE LTD

Invoice Date : 28-Dec-2018 30 BUKIT BATOK CRESCENT

Invoice Amount ' §§ 1.560.00 SINGAPORE 658075

Payment Due Date  ; 26-Dec-2015




ETHOZ Group Ltd

— N ETHOZ

UEN : 188104531H HA NUM : HA-178926

HIRING AGREEMENT
Vehicle No. : SKP-3153-H Make & Model : NISSAN SYLPHY 1.8 (A)

Hirer : MNED SENG WEE
NRIC : ***4126E ERP Num i 1125388082
poB ;. 30SMET4 Mationality : SG
Address : BLK 2BOC BUKIT BATOK ST25 Homae z
#12-180 Office :
SINGAPORE - 652280 HP : B1983T740
Email £ Fax N
RENTAL RATE Mo of days ; 2 Start : 14102018 Return : 1611072019 CHARGES
Daily : 55133.00/ Day DEPOSIT Rental Payabla - S5266.00
Amoumt :S51.50000 Payment Mode
COW : NIL
RENTAL PAYMENT
([EXCESS Mods :
SINGAPORE ; 553,000.00
GST @7% : 551862
FUEL
Fuill tank premium grade fu Amount Due i 5528462
LEpon returm.,
Oiherwise, OZ rates apply. | Delivery : DRIVE OUT @ HO
™™
[ & |G :RETURN @ HQ
Signalure
PAL : NIL Remarks : Accident \eh No.© SLO-5623-M
STRICTLY SINGAPORE USE.
DRIVER DETAILS
Name : NEG SENG WEE NRIC ; *M26E DOoB : 310aNET4
Address : BLK 289C BUKIT BATOK 5725 Mationality -
#12-180 652288 (5)
Contact No  : B1883T40(HP)
HIHERE DECLARATION
il mgrne 'r| Tha TEFTIE BN SonEiBiona alxee® W) Al sat Oul Oweiies!
|"||-| |.I Py By Ooredilchaigo card. myour egnaiuie hsre @
ummwﬁrmwﬁm you ar 10 return SKP-3153-H NISSAN WHY‘LFM]
within the day, Failing which, dally rental rate of $133 will apply from the day of notification
/A
Jv/'nb‘lf‘ ' ’i:- —\
/ L
igthorsed Sonatnry 4 Comparny Siarmp
For ETHOZ Group Lid
s Pl KENNETH CORNELIUS
= Propared By : May Ong
. TEL : 66547881
e _ FAX : B6547543

30 Bukit Batok Creacent, Singapore 658075 | Tel: 6318 5000 | Fax: 6318 8080 | www athozgroup.com



Land Transpor Authorily

10 Sin Ming Drive

Singapore 575701

GST Registration No | M4-0006529-2

Receipt No : ITNET-00000-120820-007010
Pm'lnnus Rmm Mo, .

«qu,nns Trmhlwnn‘mlmnnr |

lel of Insurance Enquiry - SHC27232
As al 15 Sep 2019/09:55:00
Insuranca Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHO27237
Fee
201809201054D620AR40

Print Date/Time
Receipt Date/Tima
Tax Invoice/Recelpl
GST (s5)
7.00
Sub-Total 7.00
Total Before Rounding 7.00
Rounding Difference
Total Amount Payable
Paid By
roooocaBags  Credi Cand: Visa
IMasterCard
Total
Cash Changa
Tendared Amouni

THANK YOU AND HAVE A NICE DAY

20 Sep 2018 ) 10:59-25
20 Sap 2019 / 10:58-73

 Amount GST  Amount

Before Amount AM;EST

(5%)

0.49

D48
0.48

(S$)

T.48

748
7.49
0.04
745

7.45
7.45
0.00
7.45
0.00




