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10/10/2019 Adjuster Immeadiate Advice
' MNote: This document has not been finalised.
LKK Auto Consultants Pte Ltd coregnoi1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Sompo Insurance Singapore Pte, Ltd. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408833
Attn:  Ruth Chua Gek Tiang Date: 10 Oct 2019

Preliminary Advice

Insured Vehicle Mo : FBP2275C
TP Vehicle No :5LUS18258 Accident Date - 20/08/2019
Make : TOYOTA C-HR Assignment Date 1 02/10/2019
Date of Inspection  : 04/10/2019 Est. Duration of Repair :2.00
Inspection At : LIAN HER MOTORS

BLK 5038 ANG MO KIO INDUSTRIAL PARK 2, #01-405
SINGAPORE 569541

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 53 2,509.33
Revised Amount ot 851.89
Check Items (Estimated) S5 0.00
Total 55 B851.89
Lump Sum Repair :5%

Total Loss Consideration

New for Cld Value 8%
Pre-Accident Value 5%
COE / PARF Rebate 55
Salvage Value 55
Margin for Repair 5%
Remarks
{ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.
i y  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ }  Other commentis :

hitps://singapore. mermen.com/claims/index cfm?fusebox=5VCdoc&fuseaction=dsp_viewersman&docid =48714261 &preview=1&nolayocut=1&CFl... 11



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Casa Notified | Est Subrmitted | Adp Assigned | Ad) Bpt | Adj Submitted Ins Auth'ed Status
02 Oct 2019 o2 [1:";12211]19 New Acsignmant
Mal ]
ain oo ! Cancel Casa l

| CLAIM SUBFOLDER DETAILS
| | Insured:
||| Main Claimant:

{ Wehicle Reg. Nn.:

Claim Type:
|| vehicle Reg. No. (Insured);
. Repairer:
| Handling Insurer:
I | Adjuster:

Adj Asg. Remarks:

| ASSOCIATED MAIL RECEIVED

| There are no mall for this case.

| ALL ASSOCIATED TASKS
'|  Due Date

Mo results,

Priority  Type

| FBP2275C

Reference Claim Details

. [Created by insurer]

'NERAN NATH BHAGUAN, 1D: 537014588
ML CAR RENTAL PTE LTD, Co. Reg. No.: 201004543E

SLU91925
TP/ CMTD1504611

|20/09/2019 12:00 - 159

D19MTMCO1001578 (TP, Fire &
Theft)

Date of Loss:

Policy/Cover Note No.:
Palicy No. (Claimant):
— | Encess: . ]
Lian Her Motors () BLK 5038 ANG MO KIO INDUSTRIAL PARK 2, #01-405, 569541 Ang Ma Kio - Tel:

(6329 5153]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-356! .. [Final Rpt due 11/10/2019]
WS: 91082728 ANOTHNY -PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT

Wiew All | En.mpnrse Casa Mall |

view All | Search Tasks Create New Task

Assigned By

Complete |

Task Graup Subject Handler Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 2/10/2019



M5B9 26560 ¢ Su Brothers” Molor Workshop - Al
ENTRY DATE & TIME: 240872019 1641
SUBMITTED BY: Koh Siew Ling

A

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 24/09/2019 16:09

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report mrracllg the detafls of the accident io sperd up he claims process.
2. Thig Form must be complated by the Policyholder andior the Authorisad Driver.

3. Informalicn provided must be as truthiul and accurate as possible. Any wilful missepresenlation or wihalding of material facks may allow insurance companies ko

repudiate policy liability.

4, Tha issus and acceplance of this Form by Insurance companies is nol an admission of policy lkability on tha par of the insurance companses
5. Any false reporting may be referred to the Polico for investigation.

&, This roporl will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (CIA] for
archiving and thal copias of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you herety consen Lo the archiving of this report al the centre and 10 copies of the report being made avaiable

aforegaid.

ACCIDENT STATEMENT

Date Of Reporl
Date OF Accident
Exact Location Of Accident

Country/State of Loss

24/09/2019 16:01

201092018 12:55

TAMAN WARMNA NEAR TC RAFFLES HOLLAND VILLAGE MALL
SINGAPORE

DETAILS OF OWN VEHICLE
‘Vehicle Registration Number SLUg1925
Insured/Policyholder . s 1 R
Name Of Registered Owner H.L CAR RENTAL PTE LTD
Cao Reg No 201004543
Email Address NOEMAIL

Mobile Phone Mo
Allernative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Categery

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

WNRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-91188848
OFFICE-91188848

TOYOTA
C-HR

GRAB

NO

THIRD PARTY
PRIVATE HIRE

e ik w5 Tl

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

YES

5109155610-000094

CHUA SEOW CHYE, JOSEPH
57940801H
281121979
CUTDOOR
30/1172000

18 YEARS AND 9 MONTHS
MALE
(LOCAL) +65-91188848

NOEMAIL



BLK 107 JLN BT MERAH
Address #07-1806

Postcode 160107
Was driver an employee of the Insured's Company MO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

r ¥ +

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hi.""_“f bean appmact:led by ur:uknmun person(s) NO

soliciting/offering accident claims assislance,

Mumber of Passengers (Including Driver) 1

Details of Police Action e 1 AT

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name RIVER VALLEY NEIGHBOURHOOD POLICE POST

Police Station Address ROAD: BLK 4 DELTA AVENUE , POSTCODE: 161004 , COUNTRY:
SINGAPORE

Police Station Contact TEL NO: 1800-2789996 - FAX NO: 62786427

Was notice of Intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accldent

REFER TO POLICE REFPORT. 4

Attachment(s) i 5 ,r ey A XL r,_;‘ Y e Do ,‘ et T Bon e 2

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: KIV, SUBMIT BY CLAIMANT W/S

Was thera any audio recorded? MO

Vehicle Registration Number FBP2275C

Vehicle Make/Maodel/Calour

Details Of Properties

Vehicle Category MOTORCYCLE

Wame of Driver
MRIC/Passport Mumber
Centact Number
Address

Fostcode

Page Z of 17



Insurance Company Mame
Mature Of Damage
Mo. Of Passenger (Including Driver)



Sketch Plan Pg. 1

| SETTH PLAN

IMPORTANT NOTICE

3. Please repon gorredily the detalls of the sccdert to gpeec op the claime process.
2. This Form mudst be

3, informstion provided must M::me wiiliul mur:p:esemaﬂm or withhalding of material
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Lt}
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o) e iformatio 57 Colueted ndhr (8] Abov iy die st { qetladed:
() toall ngurers andfot any other third partieg that assbt'in evelvsting, Jﬂfﬁﬁﬂﬂm controlling ar mﬂﬂiiﬂz fﬁll-fd

‘ reguitors, lew enforrement and govirniment sgencies as reasoiubly regiiced for the Pﬂﬂiﬂm Eﬂﬁd of
[Ilr {or comalying with requirements under aoy egulations, laws or court orders,

H 2 z
L CAR RENTAL PTE 179
'Pulu-,rlm:s 51 gT'I';I.m " Drhvar's ﬂi;nn'.l.ipi Reporting Cenife Peronnel’s Sipnature
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Date & Time- - WRILSFiIN Bo =
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Sketch Plan #2 Pg. 1

SWETCH PLAN
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DECLARATION
IfWe declare the foregoing particulars are tiue in evary respect,
H.L CAR RENTAL PTELTD
Palleyhalder's Signsture Driver's 54!"'-‘"{'”! = Reporting Centre Fersonnels Signature
Date B Time: {IF driver I mod Vhe policyhobder) Wermae:
Dade & Timne: WRICAFIH Wo
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POLICE REPORT PG 1/3

- ' SINGAPORE '
8 swessone AR

Police Station Of Origin: ~HE
River Valley NPP Repar No. T/2018002002 144
4 Delta Averiue £01:02 SINGAPORE 161004 ;

Tel No: 1800-2789908 .

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
2000872010 1648 y 22

Name of Informant; Address: - : ot .
CHUA SEOWCMYE, JOSEPH APT BLK 107 JALAN BUKIT MERAH #07-1808 SINGAPORE

= 160107 : 7 :

ID Typa /1D No.; Contact No.: :

NRIC NO / 8T840801H Home/Office: Moblle: 01188848
Nationality: _ Emall; ) .

SINGAPORE CITIZEN '

Sex: Age: Dete of Birth: | Type of Informant:

Male 30 28121979 Driver : A s

Race: Language: Institution / Schoal Name:
Chinese :

Occupation: ' “| Driving Licence Information: '

Grab Drbver Clase: 28,3 Dats of Expiry:

Weather; Road Surface: Rowd Speed Limit:
Clear Dry '
Traffic Flow: Traffic Control: Traffic Volume;
Two Way Hot Controllad Moderate
Type of Collislon: Anyone conveyed by
Betwean Moving Vehicles - Head To Rear :lmbl.thrm:
o

FBP2ZT5C | Motorcycle 1]
ELUe1825 Gar_ Slightly 0

Damaged

Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




POLICE REPORT PG 2/3

POLICE FORCE TNGUNURGRU A

Polica Station Of Qrigin: 2eld

River Valley NPP Report No. TR20180820/2 144
4 Delta Avenue $01-02 SINGAPORE 161004

Tel No: 1800-2780090 CONTINUATION OF REPORT

CHUA SEOW CHYE, JOSEPH . _

Related Vehids | SLUG1025 (Car) Contact No.| 51188648

Hoapital/Clinic | NIL Clazs of Class: 2B.3 !
Driving Date of Expiry: N
Licence &
Expiry Date
= X

Eum o Medical Lesve | NIL Mulrﬂmy‘ﬁ_ﬂ__

On 20/09/2019 sbout 12.55pm, my car was walting along Taman Warna towards Holiand Avanue for the

mwmmmmmmmmmmwwamlmw; i felt there was some

Mrundingmemr.r&mmmwdmmmmmﬁmumhhﬂm'
bumper. | checkad my incar camera and found out a motorcycle FBP2275C had tried to squeazs through



Pp— e —

POLICE REPORT PG 3/3

L SINGAPORE
; POLICE FORCE

Police Station Of Origin:
River Valley NPP

4 Delta Avenue #01-02 SINGAPORE 161004
Tel No: 1800-2789900

Sketch Plan ’ .
Informant i not sble to provide sketch pian .

TR0 ROE202 144

_ 3cla
Report No. T/20190820/2144

CONTINUATION OF REPORT

IMPORTANT: Ploase attach a copy of your vehicle's Insurance Certificats to this repart. If you don't have
the certificate with you now, please fax a copy 1o 85474885 stating the report number as reference.

gi?mtur& Of Officer Recording The Report
§1 CHUA KIM HUAT

Signature Of Informant:

———

Signature Of Inlerpreler. Data/Time:

Hﬂt“ appicable 20/08/2016 16848
Officer In Charge Of Case:; Classification Of Cass:
TF"@E T -

8n ! N MOHAMAD S/&Q00E69

i b S )
Authentication Stamp T\ B =
HEHE : ‘\

SIGHAI LR

Eage B of 17



Lian Her Motors

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 589541
Tel ; 64817221

H.L.Car Rental Pte Ltd
Blk 5038 #01-405

Ang Mo Kio Industrial Pk 2
Singapore 568541

Vehicle No (SLu 82 s

Fax : 64816131

st flrrhons/

/afmv At Vin
Q 85/ 18

Make : Toyota C-HR A 9""}'
Year 12017 #
— _ —

Oty Description T puide Unit Price Amount

Esti ir

1 po Rear n/s fender z o/-35 /7 $1,068.40 X

1 pe Rear nfs fender arch garnish $255.60 —«—

1 pe Rearnistallampassy 3 #¥- 5y Gr1 $83510 —
£1,959.10

Less 25 % $488.77

$1,469.33

Labour Charges

Remove/renew the above parts including knocking, welding & cutting.

To putly & spray paint on accident affected portion

Check and recoonect wiring

ss0000 227/
$500.00 Zo7/

$4000 27
Total $2.500.33

Signature:
Crate:

LKK Auto Consultants hence notify
the Repairer of the following:
» To resurvey beforelatier spray painting
» To display damaged pari(s) dunng res urvey
« Parts prices are subject to confirmation
» Third party survey is on a “Withoul Prejudice” bas
» No illegal modification{s) is aliowed
» Supplementary itemis) must be resurveyed and
is subject ta final approval from Insurance Lompany

Acknowledged by Repainer




Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coregno:1so807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408033

Tel 6256-3561 Fax: 6844-8805 Email; sur@@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO19017366/KQF 3N2
Date: 16/10/2019
REFERENCE
Handling Sompo Insurance Singapore Pte. Policy No: D19MTMCO1001578
Insurer: Ltd.
Claimant Insured Vehicle
Vehicle No - SLU81925 No : FBP2275C
Date of Loss:  20/09/2019 Nature of Claim: TP N CMTD1904611
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLU91925
Make & Model: TOYOTA C-HR, 1.8 (A) Engine No: 2ZR8239537
Reg. Date: 18/12/2017 (Man. Year: 2017) Chassis No: ZYX 102085709
Colour: Metallic Grey Odometer: 163084 km
Engine Capacity: 1797 cc
Market Value/New Car N/A
Price:

Sum Insured (S§):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R15 Rear Tyre Size: 215/60 R15
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama B mm
The above values represant the remaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,469 32 431.89 1,037.43 70.61
Miscellaneous llems 0.00 0.00 0.00
Labour 1,040.00 420.00 620.00 58.62
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Mett Amount (55) 2,509.32 851.89 1,657.43 66.05
INSPECTION
Date of Assignment: 02/10/2019
Date Inspected: 04/10/2019 Inspected At: Lian Her Motors
BLK 5038 ANG MO KIO INDUSTRIAL
PARK 2, #01-405
Singapore 569541
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This repart represents our findings at the fme and place of inspeclion stated herein, Such inspection has been carned out fo the best of aur
knowledge and abiity but any ofher liability under any other circumstances is heraby axpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

16/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

Part Source: MRM-5G Version; 1.0 (Last Synchronised: 16 Oct 2019)

|Parts: M1-SUV TOYOTA C-HR 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLU91925)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
:_Fl.!-_l':lhﬂr Info: E_fr_l__s_{\._ralue& not in refe_r_ance catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR N/S FENDER Repair 1,068.40 FL *FL
2 1 “‘REAR N/S FENDER ARCH GARNISH Cut 25560FL  *201.35FL
3 1 *REAR N/S TAIL-LAMP ASSY Cut 635.10FL *374.50FL

F=Franchise part, L=ListiternDisc. -

Sub Total (S5) 1,959.10 575.85

- List Item Discount on L ltems 25.00/25.00% (S3) 489.78 143.96

Total Parts (5%) 1,469.32 431.89
[ Report was unsubmitted during this print-out. )|

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour items
1 REMOVE/RENEW THE ABOVE PARTS INCLUDING Mew 500.00 200.00
KNOCKING WELDING & CUTTING
2 TOPUTTY & SPRAY PAINT ON ACCIDENT AFFECTED New S00.00 200.00
PORTION
3 CHECK AND RECONNECT WIRING New 40.00 20.00
Gross Labour Cost (55) 1,040.00 420.00
Report was unsubmitted during this print-oul. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



