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ADVANCE AUTO GARAGE

23 Kakl Bukit Avente 4
VICOM KAKI BUKIT INSPECTION CENTRE
#04-01 SINGAPORE 415933

Tel: +659007 9247

Emall: advanceag@hotmail.com

Heg Mo: 533955711

WEHICLE MODEL

™

ATTENTION MOTOR INSURANCE CLAIM
ESTIMATE REPORT

VEHICLE DETAILS

VEHICLE ND $124047)

VOLKSWAGEN SCIRDCCO

DATE

JOB TYPE

TP Fow?

-t’.-.s:t'&!ha,

13/8/2019

T/P CLAIM

.
o
M

JCHASSIS ND
ACCIDENT DETAILS DATE 26/05/2019
TIME 10:55FM
THIRD PARTY REQUESTOR / CONTALT XAIVER
CLAIM DETAILS: PARTS
TEMS ary UNIT PRICE TOTAL
I1|REAR TAILGATE 7 1] 5 272000 |5 2.720.00 |
2|REAR TAILGATE HINGE [ 2| 5 100,00 | 5 200.00 | %
3|REAR TAILGATE ABSORBER |7 P AR 75000 |5 500.00 pr
A4|REAR TAILGATE LOGO 1] § 160.00 | 5 160.00 |¥
S|REAR TAILGATE EMBLEM "SCIRDCCO" F. 1|5 12000 | 5 120,00 | X
6|REAR TAILGATE INNER TRIM BOARD 1| § 35000 | 5 350.00 P
T|REAR TAILGATE INNER HANDLE 1|5 10000 | 5§ 100.00 | &
B|REAR WINDSCREEN MOULDING MA 1| 5 15000 | 5 150.00
S{TAILGATE WEATHER STRIPE 1] & 25000 | &5 250.00 ¥
10|REAR NUMBER PLATE LAMP [SET) . 1] & 15000 | & 150.00 P
11| TAILGATE LOCK o i s 15000 |5 15000 |*
12|TAILGATE LOCKCATCH 4" ™ 1] 8 45.00 | 5 45.00
13|REAR BUMPER el - s 3.020.00 5(1_—96-’59:# Lo/
14[REAR BUMPER REVERSE SENSOR  p—y1 2| s moo0|s  s00.00 |-
15{REAR BUMPER CENTER REATAINER £ avg o] E 18000 | §  180.00 |
16|HEAR BUMPER SIDE REATAINER  Mia AE 110005 22000 |~
17|REAR BUMPER REFLECTOR Nt s 14000 | § 28000 rﬂ'
18[REAR BUMPER REINFORCEMENT BAR Bk s 55500 | § _ €5580] U5
19|REAR END PANEL ?;..{.j i|s 360000 |5 360000 |w
20|REAR END PANEL TOP GARNISH et = il & 20000 | & 200.00 [
21|REAR TAIL LIGHT ,H-C — s 93000 |5 188000 |+
TOTAL PRICE % 14,750.00
..pl [C'? _‘I._
% 0



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type Singapore NRIC
Owner 10 040
e
Vehicle No. SIZ4047)
Vehicle to be Exported: Yies
Intended Deregistration Date: 03 Oct 2019
Vehicle Make VOLKESWAGEN
Vehicle Model SCIROCCO 1.4L AT T51 137205
Primary Colour White
Manufacturing Year: 2010
Engine No. CAV230225
Chassis No.: WVWIZZZ13ZBVD15214
Maximum Power Output: 11B.0 kW (158 bhp)
Open Market Value: $24.809.00
Original Registration Date: 23 Nov 2010
First Registration Date: 23 Mow 2010
Transfer Count 3
Arctual ARF Pald: $24,80%.00
e R R e D e e ]
PARF Eligibility Yes
PARF Elgibility Expiry Date 22 Nowv 2020
PARF Rebate Amount 51344400
Cueaded COTRRMEDREI_
COE Expiry Date: 22 Now 2020
COE Category: A - Car (1600cz & below)
COE Period(Years) 10
QP Paid: $31.510.00
COE Rebale Amount: $3.579.00
Total Rebate Amount: $17.223.00

The infarmation contained herein is correct as at 03 Oct 2019

OK
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7] volkswagen Sciroece 1.4A TSI $54.800
{Mew 10-yr COE)

O Wit Dur Showroom Today,

[ Volkswagen Sciroccn 2.0A TSl 464800
{Mew 10-yr COE)

[ valkswagen Sciroczo 144 TSI 415,800
{Hew 5-yr COE)

Find the right car through consignment.

Find out more!

Volkswagen Scirocco 1LAA TSI $61L.800
(Mew 10-yr COE)

B8 Mot Trading

- 0 i

[7] Volkswagen Scirocco LAATST  $36,900
Sunrool (New 5-yr COE)

Volkswagen Sciroceo 144 TST 354,800
(Wew 10-yr COE)

Dlassic Crelit Pie Lid

] volkswagen Scirocco LAA TSI $21,300

And Tear Replacement A8 Done Over The Paet Few Manthe.
Pang'i Motor Trading Pte Ltg

[} volkswagen Scirocco 1.4ATST  §39,500
(New S.yr COE)

Showroom Condition! Eamy To Muintained Unit, Immosoists

D Volkswagen Scirocco 144 TSI $39,800
[Mew S-yr COE)

Mechback With 158 BHP, Extrernoly Wedl Mairtained And So
SEL. Automonie P Lig

5 Years COE Seling Az 534000, Full Lon Available, Tip Top Condtion. Come Ang Have A Ride.

#5480 fyr 31-Mar-2010 1L W0ex 111,000 lem

MWmmumnmmmmmlmhmmmfmmm.mummm

SEET e 09-Apr-2040 1,984 e 180,000 ke

Weell Taker Care By m.uwhmwmerMi_mmnmmm
Trade In Axuilahial Call Lis Now For & Non Otiligation Discussion,

§7,150 fyr I0-Apr-2010 170 7,000 km

COE Specishst With More Than 150 Positve Reviews And 100% Immediste Losn Appeovsl! Orignal Pamtwork Wl Taken Case OF By
wwmm:nmwmmmmmlmmmwmmmmn_

Purchase pre-ioved, ownes consigned cars at affordable prices through our dedicated cormgnment opents, Anange 5 best drive today,

$6,170 fyr 12-Apr-2010 L¥0 e 104,000 km

Full Loam Avallabile A $800 Phe, 'We Can Heto To Corvert To Z10 Usage I heede, mmmnmmmmm
And Flexdble Laan Approval Ve Are sgCarMart Fremiym Desler! ey With Confidence! Viewing And Test Diive Availabie Daily Trchading

L S B N S R —

17,370 fyr 11-May-2010 L390 e 105, B5& kem

mlnTm.Mmmmm!mmmw:mhwmlmrnu-mmn,
Immacuiate Condition, Depreciation 15 Even Chesper, Do Mot Miss, Bark &ad In Mouse Loan Availsbiel Trade n Walcome Call For Appa

§5, 480 fyr 22-2-2010 1350 108,018 km

mm.mw.mnnmmmsmmmmmmmw.:m
Acoident Free. Seling Cheap! Hurmy! View Now, S0% Fiesible Loan OF Car Price. We: Provide The Lowest nterest Rate Fiesiile Lo And

S11.050 fyr 17-5ep-2010 L¥M0c 133,000 km

sauumltllmlmmmmmmummwwmmwmm.Emmpw-v

Dgtion T Buy With 5/10 ¥r COE Avilabie! Tmpressive Conditon, Well Main.

F2570 fyr 09-Now- 2010 LT8O e

Withous COE Renewa] §24900/ Sporty Signature White Sciroera! Fully Servicnd Ab Agent. Smooth Engire, Gaarbox And Inbenar In

Deprecation [5 Ever Cheaper, Do Not Mss, Bank &nd I House L

$7.950 fyr 10-Now-2010 135 e 140,065 ke

MMMMLMAMMMMILUM“IWMIMMW,WMM
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L Volkswagen Scirocco LAA TSI $34,500 $10,730 jyr 23-Mow-2010 1390 119,505 im Laort Availniie
Sunrool

mwmmu—munﬁmwmm&mmmumwmh
Maintsines Linit, Immaculate Concimon, Depreciation Is Even Chasper, Do Mot Mss, Bank Aad Tn Houss Loan &vadatis! Trads tn Wal.,

[ volkswagen Sciroceo 1.4A TSI $21.800 19,780 fyr 00-Dec-2010 1,350 e 149,300 km Sports Avallahin
Well Mairtrined, Escefient Condition, Accident Fres, Sank And |1 House Lean Available, Trave In Are Welcome, Powsrfid Engine And

Smectth Transmession, Buy With Confidence! Call Us Now To Make An Appointrant To Viewing | rrasevw s ]
[ volkawagen Scirocco LAATST 30,888 $15.730 fyr 03-Deec-2010 1.0 ez 140,000 ke Sports Aymllabibe
Full Sciroces R Bodykle, 18* Rays Spors Alm, Beer Collover, Esanann Quad Approved Exhaust Systern, Akon Big Brake K, Roof Spoder,

Hid Hanadlamp, Led Front Bumper Sigral, Savonn| Bov, Stage 2 Tuned, Lad Inberier Light, Gpon Pod Air Filter, CF Door Mange, Both Mer... L ey e ]
[l volkswagen Scirocco 1.4A TSI $22.300 $8,400 fyr 07-Dec-2010 1,390 e - Soorts Available

Consignment Unil, Sporty White! Just Done Servcng, Wil Maintained, Working Wedl, Mlazse Call For Viewing Agpoantment In Advancs.

Sawe thig seanch oikerle, 1 gef el alets wherevsr & e (i found. IR IET LR At

For oig stvertseTenty, view Expired sde Back (12345 ) Newt a0 ¥ remultt/page

Home | Mew Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum | Resources

£ Dasslnad 5 W

Fallow sgCarMart.com n oy W App Store

About Us | Careers | Contact Us | Sitamag  Terms of Service | Privacy Policy | Personal Data Protection Statiment
E2004-2019 spCarsart. All righs ressrved.
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Nivitha (LKK Auto)

From: josey.loh@fwd.com

Sent: Tuesday, 1 October 2019 4:53 PM

To: admin-a@Ikkauto.com; assignments@|kkauto.com

Cec maotorclaims sg@fwd.com

Subject: FW: Accident on 26.09.2019 between SJZ4047) and SLP3951) along Junction of
Punggol Drive and Edgefield Plains (Our Ref: PNPV2019-00007720)

Attachments: GlA report for SJZ4047).PDF

Hi LKK team,

Please refer to the email below and liaise with TP repairer for survey arrangement.
Attached is TP GIA report.

Please create the case in Merimen. Our insured has yet reported the accident to us.
Thank you.

Regards,
Josey

From: Advance Auto Garage [mailto:advanceag@hotmail.com]

Sent: Tuesday, 1 October, 2019 2:21 PM

To: Josey Loh Kah Wai - SGUser <josey.loh@fwd.com>; Advance Auto Garage <advanceag@hotmail.com>

Ce: Motor Claims 5G - 56 Common <motorclaims.sg@fwd.com>

Subject: RE: Accident on 26.09.2019 between SJZ4047) and SLP3951J along Junction of Punggol Drive and Edgefield
Plains (Dur Ref: PNPV2019-00007720)

WITHOUT PREJUDICE

Dear Josey,

I would like to appoint the following for my pre-repair inspection:
1. LKK AUTO CONSULTANTS PTE LTD

Vehicle is already at below mentioned workshop ready for pre repair inspection. Thank you

Bt ey

Xavier Lim

(465) 007 9247

Advance Ao Grage )
Z3Keki Bkt Ave 4 #06-01
Sngepore (415733

From: josey.loh@fwd.com [mailto:josey. loh@fwd.com]
Sent: Tuesday, October 1, 2019 3:10 PM

To: advanceag@hotmail.com
Cec: motorclaims.sgi@fwd.com




Subject: RE: Accident on 26.09.2019 between SIZ4047) and SLP3951J along Junction of Punggol Drive and Edgefield
Plains {Our Ref: PNPV2019-00007720)

WITHOUT PREJUDICE

Dear Xavier,

Please find our panel surveyors as follows: -
1. LKKAUTO CONSULTANTS PTE LTD
2. INFINITI APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTELTD
4. RT Appraisal Pte Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

muail to motorclaims.sg@fwd.com. Thank you.

Kind Regards
Josey Loh
Executive, Claims

FWD Singapore Pte. Lid
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T |65) 6727 5872

E josey.loh@iwd.com
W fwd.com.sg

b

insurance

- ' Enjiiy caahbias roadiosl ootgms Uent claim 6 obr | ———

»
svistance with FWD Flyer medsie s0p. | ‘- Pa—— m
A s T
: { App Sto

From: Advance Auto Garage |[mailto:advanceag@hotmail.com]
Sent: Tuesday, 1 October, 2019 1:43 PM

To: Motor Claims SG - 5G Common <motorclaims.sgi@fwd.coms

Subject: Accident on 26.09.2019 between 5JZ4047) and 5LP3951) along Junction of Punggol Drive and Edgefield
Plains
Importance: High

Our Ref: AAG.20191001



Your Ref: SLP3951J
PRE- N
Dear Sirs,
We act for TEO BENG KEONG., owner of $JZ4047J that was damaged as a result of the above accident.
Attached is our client's GIA Report of the Accident for vour attention and records.
Please take note that our client's motorcar is presently located at his repairer’'s workshop,
VAnc 1 e
23 Kaki Bukit Ave 4, #04-01
Vicom Kaki Bukit Inspection Centre
Singapore 415933

TEL: 9007 9247

Email: udvanceaga hotmail.com

ATTN: Xavier Lim

In the circumstances, Kindly let us know within 2 (two) working days from vour receipt of this Notice if you
will be conducting a pre-repair inspection of our client's vehicle.

As provided by NIMA Protocol, take note that our client shall proceed to appoint his own surveyor and
repair his vehicle without any further reference to you, if we do not hear from you within the next 2 (two)
days.

Bt Regards



" Xeylerlim

- (+65) 2007 9247
Advance Auto Grage

23 Kk Bkt Ave 4 4046-01

Singepare (615733

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However. you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,



ADVANCE AUTO GARAGE
23 Kaki Bukit Ave 4 #04-01
Vicom Inspection Centre, Singapore 415933
Tel: 9007 9247
Reg. No. : 53395571L

MOTOR CLAIM DISCHARGE

INSURED:  Teo Bcng 'Ke-:rﬁ%

VEHICLE REGISTRATION NO.: S3IZ%O41 3 POLICY NO. : 50991163%1 -0

ACCIDENT CLAIM NO.: AAG. 20191001

I/We confirm that |/We have taken delivery of Vehicle Registration No. SIZ %0173

from the repairers, Messrs __ Advance Auto G‘nfg:_::?

and that all necessary repairs as a result of an accident in which the sald vehicle was in on or

aboutthe 26 f o9 .|| 2019 have been completed to my / our satisfaction, and that

I / We have no further claim on the above company in Respect thereof,

Date: os | 1e[zo19 Signature: %/

Cao's Stamp: NRICNo : S702%904%0D

26 (o9 |20v9 - Acciden=
C?(-c};c:m— PRI

oz [iolz2oa - repein s



111112019 Meriman a-Clalms
Claim Audit
= AUDIT TRAIL
[ TE 0w Aot Reriimras Ty
1 (2557717 cim pul Modified Claimant's Name. -> TEQ BENG KEONG. Claimant's 1D: -> §7025904D. ‘5‘:‘"{"';"'
2 2093017 cim veh Model Changed (201628) VOLKSWAGEN SCIROCCO 1.4 TSI (A). (Al Lo
D2 Oct 2019 feg No: SIZA047). Acct Date; 2019/09/26. Claim Type: TP Insurer: FWD Singapare Pt [A] Lau |
3 . Cim Created & Ltd, (HQ), TP Insurer; NTUE Income Insurance Co-operative Lid (HGQ). Workshop: Ad |
15:39 Shu Per
vance Aulo Garage (HQ))
4 D2 Oct 2019 Adj Co Assigned LK Auts Consultants Pte Ltd (MG):; RR Reglon: FWD - Ext Auto Adj Assignment. Sugg [A] Lau |
15:39 ested Adj, © LKK Auto Consultants Pte Lid, Shu Pei |
02 Oct 2019 : . (A] Lau
5 15:39 Adj Next Rpt Changed  Next Apt:Final Apt.Due Date:2019/10/11 Shu Pei |
02 Oct 2019 i . [A] Lau|
& e Adj Mandate Set Approved: 0,00, Reinsp: Ad) decides. o foert
02 Oct 2019 : {A] Lau |
7 15:30 Label Added (20005): Direct Settiement . =hu Pell
02 Oct 2015 [A] Lau |
B 15:39 Adj Adjustar Assigned  [Nonz] -> ADRIAN LING Shil Pei |
(1
02 0ct 2015 Cim Registration "
% 18:55 Modified Pol No:->PNPVZE19-00007720, Jt::;
chew
09 Ot 2015 Ad) Im. Advice ) ) .
o e B Next Rpt:Final Rpt.Due Date:2019/10/11 HSIAD |
TONG
mmwf'
11 f;g’;‘ 2015 agy Rpt Initiated LEE
: KHANG |
MIN
JOANNE
12 115579 cim ou Modified ) Reg, Date: -> 2010/11/23., LEE |
: KHANG
MIN
JOANNE
13 3155%"% cim petails Notified LEE |
' KHANG |
MIN
— Cur Req: 3247 45:LIABILITY: 100%(BOLA 27) QUANTUM: (a) COR: $3,000.00 + (b} Lo _'A]
W gt i Adj Mandate Request U $240,00 (4days » $60.00) + (c) DISBURSEMENT: §7.45 Total: a+b+c = $3,247.45 = =070
: VEM MODEL: Vplkswagen Scirocco(1390ce). FOR YOUR APPROVAL/TNSTRUCTION, 1
Date From A4/ ¥ pateTo 4T »| Audit Type None v G
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
|| el || T |
02 Oct 2018 TP Case WO DAVE CHIN
23006089 s Motor Singapore Pte. Singapore Pre. S51Z4047) KX 0N
18:56:12 _ {Insurer) (g, (HQ) Lt (HQ) YONG KANG
LEX &isto KK Aulto
207776 | "ioaens. | lhasen | Moter Consultants = Consulants  S124047) | SLP3951) 11.77
s Pte Ltd Pte Ltd [HQ)

hiips://singapore merimen.comiclaims/index.cim Musebox=MTRadjuster&fuseaction=dsp_wewhistorybcaseid=8727888exid=318801&CFID=61T ..

12



117302019 Mariman e-Clajms

Print Received Message

This mail 15 associaled with ;

*S§JZ4047J (1201900029081)
[SLP3851J]
'n:l
TEO BENG KEONG
Sep 26 2019 10;:00PM
[Dave Chin Yong Kang]
Advance Aulo Garage

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 21/11/2019 15:34 PM.

To LKK_HG
Subject  Alert - Adj Mandate Approved (S$3247.45) - SJZ4047J - Claim Handler: Josey Loh

Approved:3247.45.

hlps-singapore. mermen. comicisimealindax cimMussbox=SVCmail&fuseachon=dsp_PrintACFID=633307458CFTOKEN=525TTG6T T40cc2T-3F.,. 1N



Hsiao TunE (LKKAuto)

From: Advance Auto Garage <advanceag@haotmail.com>

Sent: Saturday, 30 November 2019 1:.00 PM

To: Hsiao Tong (LKKAuto); Advance Aute Garage

Subject: RE: Your Ref: $J24047) // Our Ref: CC4/FWD19017362/Apb3 [ACCIDENT

INVOLVING SLP 3957)(FWD) AND SJZ 4047) ON 26/09/2019]

Our Ref: SJ24047)
Your Ref; CC4/FWD15017362/Apb3

WITHOUT PREJUDICE

Pravided always that this discharge of my claims for damages relating to the damage to my vehicle shall not
prejudice or affect my further claim for general and special damages for any personal injuries sustained in the same
accident.

Dear Hsiao Tong,

Thank you for the offer.

With reference to the stated accident,

| am willing to accept the offer as below:

1. Cost of Repair $ 3,000.00
2. Loss of Use [4days x 560.00) S 240.00
3. LTA/GIA Search Fee s 7.45

Total | § 3,247.45

Thank you for your help. Kindly take this acknowledgement of offer for your forward action.

Bt Regard

XovierLim

(+65) 007 9247
Advance Auo Gragp

23 Kakd Bidt Ave 4 20401
Sngepare (415733

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, November 30, 2019 10:42 AM

To: Advance Auto Garage

Subject: Your Ref: $124047) // Our Ref: CC4/FWD19017362/Apb3 [ACCIDENT INVOLVING SLP 3951)(FWD) AND SJZ
4047 ON 26/09/2019])

Your Ref: 5124047 Without Prejudice
Our Ref: CC4/FWD19017362/Apb3

Dear Sirs/Mdm,



ACCIDENT INVOLVING SLP 3951J(FWD) AND SJZ 4047) ON 26/09/2019
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair $3,000.00
2. Loss of Use (4days x $60.00) S 240.00
3. LTA/GIA Search Fee 5 7.45

Total | $ 3,247.45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation termsfsettlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S5(408933)
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemant

':mm SUBFOLDER TRACKING

| Case  |Notified Est Submitted | Ad) Assgnad Ay Bpt Ad] Submitted | Lns Auth'ed Status

for
| vy |2061 2019 PAoo30M% 56300000 |5$3,000.00 e i
| Edit Bag e Aty vt | £a Estimates | | View mpt cusesi owe |

Main

CLAIM SUBFOLDER DETAILS [Created by adjuster] '
Trnaured:

Mam
Clakmiant

Vehicle Reg.
M. :

Chin Yong Kang, ID: 581270301
TEOD BENG KEONG, 10: S70250040

SJZ40471
TP / 1201900029081

26/08/2019 12:00 - :59
[106 Months and 3 Days From LTA Reg Date (Man Yr}]

PNPY2019-00007720 {Compremensive)

Date of Loss:
Policy/Covar
Notn No.:

Claim Type:
Vehicle Reg.
Me.
[Lnsasred):

Policy Mo,

SLP39S1 (Chmanam):

509911634101

Excest;
Advance Auto Garage (HQ) 21 KAK] BUKIT AVENUE 4 #04-01 AAS KAK] BUKIT CENTRE, 2153013 Kakl Bulkit - Tl

FWD Singapore Pte. Ltd, (HQ) - Tal: G727 5700 .., [Handied by Josey Loh]

Bepairer:
Handling
Insurer:
Chalrrant’s
Insurer:
Adjuster:
ASSOCIATED MAIL RECEIVED view All | Compose Case Man |
» PWD_SG (21/11/2019): Alert - Ad] Mandate Approved (5§3247.45) - SIZ4047] - Claim Handler: Josay Loh

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handied by ADRIAN LING] ... [Final Rpt due 11/10/2019]

| ALL ASSOCIATED TASKS—

Due Date  Priority
Na results.

\Hullll Mﬂm] ﬂmuu‘l‘n;l r.'pum_l
Handler Assigned By Completed On Created On Dona?

Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 9/12/2019
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Claim Documents

*S1Z4047) (1201900029081)
[5LP3951]]
"
TED BENG KEONG
Sep 26 2019 10:00PM
[Chin Yong Kang]
Advance Auto Garage

Uplosd Documants |  Upioad Photos | compose ew Laner |

Page | of 2

| Letters/Correspondences

[na [Finalized On

LMK Auto Consultants Pie Ltd (HQ)

{1 |(oram) Third Party Cxpress Settlement - Payment Breakdown a Edit |
Assessment Reports m A
No_|Finalized On LKK Auto Consultunts Pte Ltd (HQ) ~ | [Thumbnail| Print
1 |09/10/16 16:46 | Adjuster Immediste Advice | @ | Load HTM
Photas/Images Beepwe X1 8
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail | Prinm
1 |07/10/19 15:00 | General View 0 | weere |
2 |07M10/1615:00 | General View A | waws || A
3 |09/10/19 15:09 | Genersl View 0| weaws |
4 o103 1500 | General View 0 wewc  ®
5 |07/10/1% 15:03 General View 0| weairc | A
B |07/10/1815:03 | General View O | waawc | A
¥ |0910/19 1503 | General View O | s | &
8 |07/10/19 15:03 | General View Q| arws
g |07/10/19 15:00 | General View 0| Lawc |
10 |o7/10/1% 15:09 General View 0| waaws | &
11 |o7/10/19 15:08 General View g Load G | B
13 |07/10/18 15:03 | Reinspection Photo 0| wuans | H
13 |O7/10/19 15:00 Reinspection Photo 0| baws | &
14 |07/10/19 15:03 Reinspection Fhoto _g_ Losd G | B
15 |07/10/15 15:03 | Reinspection Photo 0| werc | H
16 |07/10/19 15:03 | Reinspection Photo Q| wers | P |
17 |07/10/18 15:03 | Reinspection Photo B warc | H
18 |07/10/1% 15:03 | Reinspection Phota 0| waws | 4
19 |07/10/19 15:03 | Reinspection Phato 0 | edws | B
20 |07/10/19 15:03 | Reinspection Phato Q| waaws | A
21 |07/10/1915:03 | Reinspection Photo Q| uars | B
22 |01/10M1%15:03 | Reinspection Photo 0| weaws | A
Documentation 1 per page «]| &
no | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HG) | Thumbnail | Print
1 021019 15:40 EMAIL FROM FWD DD 0110201% g Load POF
i |0210/1915:41 | TP GIA REPORT Load POF
1 |09/10/19 16:30 | TP_ESTIMATE_MARKED s Loag POF

la |oyayisos:0  |woo Load POF

|5 |01/11/1908:10 | Authorisation to Act g Load FOE
& |01/11/1908:10 | LTA Search Fee Load POF
7 |09/12/19 08:40 | WORMSHOP INVOICE ) | Load POF
B |0W/12/19 08:40 | Release Voucher ) | ioaspoF
No_|Finaiized On FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 loeaoie 1sss | e-nled GIA repart Load POF

Documents Checklist

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/12/2019
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| DOCUMENTS CHECKLIST

Reset | Save | onune |
Fﬁﬁ?u'hi'&w checklists configured.

Our Checklist Remarks - LKK Auto Consultants Fte Ltd (HQ)

Show Remarks To: D Handling Tnauner
hstn | WEmaiel B DrATE LR yoa Show i (D ofher padties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 9/12/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['Uehir.:ln No: SLP3951J (Insd veh) Model: VOLKSWAGEN SCIROCCO
SJZ4047) (TP veh) 1.4 TSI (A)
| Date of Accident: |26/09/2019
Global Sum Settlement | : ] | 1 Yes | [X] No
Repair Estimate .8 18,785.00
Final Repair Cost - § 3,000.00
Loss of Use - 240,00 4,00 days at 560,00 per day
Rental (if any) $ 0.00 days
LTA I GIA Search Fea . 745
Others: 5 0.00
- §
Final Settlement Sum - $ 3,247 45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) Far Nen GIA Registered Workshop: Agread Liability 100 (%%)
BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: ______ (%) Assessed Liability (*): (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

11 | Advance Auto Garage ' 3 324745
2) %
3) . §
09 Dec
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Date

Please attach all the supporiing documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 9/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreqne 1sssariser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6266-3561 Fax: 6844-BB05 Email: sur@/kkauto com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18017362/APB302

Date: 08/12/2019
REFERENCE
Handling Insurer: FWD Singapore Pte, Lid. Policy No: FNPYV2015-00007720
Claimant i
Vehicle No : SJZap47d Insured Vehicle No : SLP3851J
Date of Loss 26/09/2019 Mature of Claim: TP Claim No: 1201800029081
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SJZ4047J
Make & Model: VOLKSWAGEN SCIROCCO, 1.4 TSI (A) Engine No: CAVZ230225
Reg. Date: 2311722010 (Man. Year. 2010) Chassis No: WVWZZZ13ZBV015214
Colour; White Odometer: 184388 km
Engine Capacity: 1390 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225140 R18 Rear Tyre Size: 225/40 R18
Front Left Side: Neuton & mm Rear Lafl Side: Neuton 6 mm
Front Right Side: Neuton & mm Rear Righ! Side: Neuton 6 mm
The above values represent the remaming fyre freads depth
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 14,385.00 2,789.80 11,585.20 B0 .54
Miscellansous ltems 0.00 0.00 0.00
Labour 4.400.00 1.040.00 3,360.00 76.36
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S§) 18,785.00 3,839.80 1494520  T79.56
Approved Total (Overridden) (5§) 3,000.00
Nett Amount (5§) 18,785.00 3,000.00 15,785.00 84.03
+ Loss of Use (4.0 x $560.00/day) (S§5) 240.00
+ Doc/Search Fea (S§) T7.45
Nett Liability (S$) 3,247.45
INSPECTION
Date of Assignment o1Mozome
Date Inspecled 02/10/2019 Inspecied AL Advance Aulo Garage (HQ)
23 KAKI BUKIT AVENLUE 4 #04-01
AAS KAK] BUKIT CENTRE
Singapore 415533
Estimated Penod of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/12/2019



Adjuster Report Page 2 of 4

NOTE: This repart represents our findings af the lime and pince of inspection stated herein. Such inspection has besn carmed out ko the best of our
krowledge and ahility but amy other inbilify under any ofher circumstances i3 horeby expredsly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 9/12/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchromised: 21 Oct 2018)

|Parts: 144 VOLKSWAGEN SCIROCCO 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repalrer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SJZ4047J)
Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running paga

:_Furlhlr Info: Items/values not in reference catalogue are prefixed with an asterisk *

numbers with the END OF ESTIMATES marker on the lasi eslimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Not Necessary 2,720.00FL "FL
2 2 "REAR TAILGATE HINGE Mot Necessary 200,00 FL *FL
3 2 *REAR TAILGATE ABSORBER Mot Mecessary 500.00FL *FL
4 1 *REAR TAILGATE LOGO Mot Necessary 160.00FL *FL
5 1 *REAR TAILGATE EMBLEM SCIROCCO Mot Necessary 120.00 FL “~FL
E 1 *REAR TAILGATE INNER TRIM BOARD Not Necessary 350.00FL = FL
7 1 *REAR TAILGATE INNER HANDLE Mot Necessary 100.00FL *-FL
g8 1 *REAR WINDSCREEN MOULDING Not Necessary 150.00 FL *-FL
g 1 “TAILGATE WEATHER STRIPE Not Necessary 250.00 FL “FL
0 1 *SET REAR NUMBER PLATE LAMP Not Necessary 150.00 FL *-FL
11 1 *TAILGATE LOCK Not Necessary 150.00 FL “FL
12 1 *TAILGATE LOCK CATCH Not Necessary 45.00FL “.FL
131 *REAR BUMPER Deformed 2,020.00FL *1.207.00FL
14 2 *REAR BUMPER REVERSE SENSOR Damaged S00.00FL *500.00FL
1% 1 *REAR BUMPER CENTER RETAINER Cracked 18000FL  *180.00FL
16 2 *REAR BUMPER SIDE RETAINER Necessary 220.00FL  *220.00FL
17 2 *REAR BUMPER REFLECTOR Mot Necessary 280.00 FL “FL
18 1 *REAR BUMPER REINFORCEMENT BAR Bent 995.00FL *515.00FL
19 1 *REAR END PANEL Repair 3.600.00FL “FL
20 1 *REAR END PANEL TOP GARNISH Mot Necessary 200,00 FL *FL
21 2 *REAR TAIL LIGHT Mot Necessary 1,860.00 FL *FL
22 1 *REAR NUMBER PLATE Cut 50.00FS *30.00FS
23 3 *SET REAR BUMPER CLIP Mecessary B0.00FS  *3D.00FS
24 1 *SET REAR END PANEL TOP GARNISH CLIP Mot Necessary 20.00FS *-FS8
235 1 *SET TAILGATE INNER TRIM BOARD CLIP Mot Necessary 20.00FS *-FS
26 3 *SET TAILGATE SCREWS Mot Necassary B0.00FS ~ ~Fs
27 1 *REVERSE CAMERA Damaged BOO.DOFS "3B0.0O0FS
28 1 *REAR END PANEL INSULATION SEAL Mot Necessary 100.00FS *-F5
F=Franchise parl. S=Spcefl. L=ListiemDisc
Sub Total (S§) 15,860.00 3,062.00
- List ltem Discount on L ltems 10.00/10.00% (S§) 1,475.00 26220
Total Parts {S8) 14,385.00 2,799.80
| Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 9/12/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thare are no new miscellaneous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
i PANEL BEATING ,REMOVE AND REFIT PARTS Mew 1,600.00 400.00
2 SPRAY PAINTING TO AFFECTED AREA MNew 1,600.00 500.00
3 TUFF COAT New 120.00 40.00
4 LABOUR TO REMOVE AND REINSTALL REVERSE MNew 200.00 50.00
CAMERA AND WIRING CHECK
5 LABOUR TO REMOVE AND REFIT TAILGATE New 200.00 0.00
MECHANISM
6 LABOUR TO REMOVE AND REFIT REAR WINDSCREEN MNew 200.00 0.00
7 REMOVE AND REFIX REVERSE SENSOR AND DISTANCE MNew 100.00 50.00
SETTING
8 WATER LEAKAGE TEST New B0.00 0.00
g TO CHECK DIAGNOSTIC OF VEHICLE S 300.00 0.00
MANAGEMENT /CONTROL UNITS ,RESET MEMORIES TO
SPECIFICATIONS
Gross Labour Cost (S§) 4,400.00 1,040.00

Repor was unsubmitted during this print-oul.

< END OF ESTIMATES >
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