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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case |  Wotified | EstSubimitted | Adj Assigied | Ad) Rt Adj Submitted | Ins Auth'es | Status .
25 Sep 2019 02 ?g;—gl? New Assignment
Main : Cancel Case
Assign

| CLAIM SUBFOLDER DETAILS
| Tnsured: ==v )
Main Claimant:
Wehicle Reg. No.
| Claim Type:
'ﬂhlcle Reg. No. [[nsured]l

Repairer;

Handling Insurer:
| Claimant's Insurer:
Adjuster:
| ASSOCIATED MAIL RECEIVED

There aré no mall.ﬁ:r this case_-

=
ALL ASSOCIATED TASKS

Due Date
Mo results.

Priority  Type

Rirﬁ:r:nu! Claim Details

[Erent.ad by insurer]

NGO KAT HUAT,
SLKSE!.ZB
TP/ 5NM19D20443?CQ2
 SLE913Y

ID: S57986084H
| Date of Loss:
Policy/Caver Note No.:
| Policy No. (Claimant): | 5109535181
Excess: 5$1,000.00
Yew Tee Automobile Tech Pte Ltd [Wucdland:j 39 Woadlands Close #01-12, Mega n:Wuudlands, 737856
| Wogdlands - Tel: 62562081 )
China TIIpIrun Insurance (sinnapnra] Pte. Ltd
| 63896193]
~ NTUC Income In:uran:- Co- l:lparilthrt Ltd {Hm Tel:

2GN9F2019 07:00 - :59
DMPCSNI0 18341900

1. (HQ) - Tel: 6385 6111 .. [Handled by Tan Kah Leang -

. [Final Rpt due 11/10/2019]

_view a1 | Compose Case Mail |

view All |  Search Tasks |
Assigned By

Create New Task l Complete |
Completed On Created On

Task Group Subject Handlar Done?

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster& fuseaction=d... 2/10/2019



Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Wednesday, 2 October 2019 9:10 AM

To: YT(MG)": assignments

Cc: Tan Kah Leong; Alfred Toh; Chee 5o Chow; WTKB" YTHQ'" 'YTKB'; 'YTHQ'; YTHQ,
YTKB; Claims Dept of CTI

Subject: RE: OUR REF: SNM19D204487-SLE913Y-TKL & YOUR REF: SLK56128 - To Conduct
PRS- Accident involving SLK5612B (NTUC) claiming against SLE913Y (China Taiping)
on 20/09/2019

Attachments: OUR REF: SNM19D204487-SLE913Y-TKL & YOUR REF: SLK5612B - To Conduct PRS-
.. (699 KB)

WITHOUT PREJUDICE

Dear Sky,

We refer to your email of 01.10.15.

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.

@)

Aside to LKE, h

please refer to the email below with attachments and proceed to survey the third party vehicle.

Thank you.

Regards,

Elaine Cheong
Executive {Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079509

Co. Reg, Mo, 200208384E

DID: 6389 6530

Fax 6224 7478 /6224 7175

Email; elaine cheong@sg. cntaiping.com
Website: www sg.cntaiping.com

From: YT(MG) [mailto:info@yewteegroup.com]

Sent: Tuesday, 1 October, 2019 6:18 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com=; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee @sg.cntaiping.com>; 'YTKB' <utauto2 @singnet.com.sg>; 'YTHQ' <utauto@singnet.com.sg>; "YTKB'
<utauto2 @singnet.com.sg>; YTHQ' <utauto@singnet.com.sg>; YTHQ <utauto@singnet.com.sg>; YTKB

<utauto2 @singnet.com.sg>

Subject: RE: OUR REF: SNM 18D204487-SLE913Y-TKL & YOUR REF: SLK5612B - To Conduct PRS- Accident involving
SLK56128 (NTUC) claiming against SLE913Y (China Taiping) on 20/09/2019

Importance: High

Hi Elaine,



URGENT!
Kindly please arrange for PRI soon.

Thanks.

Best Regards

Mobile: 9747 1475

Website: www.yewteggroup.com
Email: info@yewteegroup.com
Like Us On Facebook

Director of
-YEW TEE AUTOMOBILE TECH PTE LTD

—
g T el

YT

WEST HO Office: EAST Branch Office: MORTH Branch Office:

Blk & Woodlands Road 399F Synergy@KB, 25 Kaki Bukit Reoad 4 Mega@Woodlands

Yew Tea Ind. Est Unit No #01-60/61 39 Woodlands Close #01-12

Singapore 678006 Singapore 417800 Singapore 737856

DID: 6762 2081 (3 Lines) DID: 6702 3113 (3 Lines) DID: 6256 2081 {3 Lines)

Fax: 6760 4895 Fax: 6702 3773 Fax: 6256 2533

Email: utauto@singnet.com.sg Email: utauto2 @singnet.com.sg Email: info@yewteegroup.com
nlease consider the environment bafove pomting this emsail

Natice - This mail {including all attachments) cantains confidential information which may be privileged. |t is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delste this message from your
systerm. You may not copy or use it for any purpose, or otherwise disclose its contents to any person.

From: ¥T|MG) [mailto:info@yewteegroup.com

sent: Monday, 30 September, 2019 1:53 PM

To: 'Elaine Cheong'; 'Claims Dept of CTI'

Cc: 'Tan Kah Leong’; 'Alfred Toh'; 'Chee So Chow'; WTKB'; "YTHQ'; YTKB; YTHQ

Subject: RE: OUR REF: SNM19D204487-5LE913Y-TKL & YOUR REF: SLK5612B - To Conduct PRS- Accident involving
SLK5612B (NTUC) claiming against SLE913Y (China Taiping) on 20/09/2019

Resend
Hi Elaine,

Refer to the email below, we choose LKK to conduct the pre-repair survey.

Any updates of the survey arrangement.

Thank You &



Best Repards

M5 Lai UYee Meng

TELE WA miteEy

Y

Yew Tee Automobile Tech Pte Ltd
Branch Office:

39 Woodlands Clase,

#01-12 Mega@Woodlands
Singapore 737856

DID: 6256 2081

Email; info@yewteegroup.com

HO:

Blk & Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

h‘% Alegse consider the emwranment before panting this eman
Motice © This mail (including all attachments) contains confidential information which may be privileged. It is intended solely for the identified

recipient(s) to whom it is addressed. If you are nat an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy ar use it for any purpose, or otherwise disclose its contents 1o any person.

From: YT[MG) <info@yewteegroup.com>

Sent: Friday, 27 September 2019 5:37 PM

To: 'Elaine Cheong' <elaine.cheong@sg.cntaiping.com=; ‘Claims Dept of CTI' <claimsdept@sg.cntaiping.com=

Cc: 'Tan Kah Leong' <KahLeong Tan@sg.cntaiping.coms=; ‘Alfred Toh' <alfred.toh@sg.cntaiping.com>; 'Chee 50 Chow'
<sochow.chee@sg.cntaiping.com>; YTKB <utautol @singnet.com.sg>; YTHQ <utauto@singnet.com.sg=

Subject: RE: OUR REF: SNM19D204487-SLE913Y-TKL & YOUR REF: SLK5612B - To Conduct PRS- Accident involving
SLK5612B (NTUC) claiming against SLE913Y (China Taiping) on 20/049/2019

Hi Elaine,
As spoken just now, from the 3 of the surveyor list you gave.
| choose LKK to conduct the pre-repair survey.

Please drop me a call before coming as the vehicle not in our workshop.

Kindly let me have the liability too.



Thank You ©

Best Regards
Mo Lai Yee Meng

LS WL AT

k4

Yew Tee Automobile Tech Pte Ltd
Branch Office:

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856

DID: 6256 2081

Email: info@yewteegraup.com

HO:

Blk 6 Woodlands Road 395F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email; utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

plessa consider the enviranment beforg printing this emall
Matice © This mail (including all attachments) cantains confidential information which may be privileged. It is intended solely for the identified

recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your
system. You may not copy o use it for any purpose, or otherwise disclose its contents to any person.

From: YT{MG) <info@yewteegroup.coms=

Sent: Thursday, 26 September 2019 5:51 PM

To: 'Claims Dept of CTI' <claimsdept@sg.cntaiping.coms; 'Elaine Cheong' <elaine.cheong@sg.cntaiping.com>; ‘Alfred
Toh' <alfred toh@sg.cntaiping.com>; 'Chee So Chow' <sochow.chee@sg.cntaiping.com>; ‘Tan Kah Leong’
<Kahleong.Tan@sg.cntaiping.com>

Ce: YTKB <utauto? @singnet.com.sg>; YTHQ <utauto@singnet.com.sg>

Subject: RE: OUR REF: SNM19D204487-SLE913Y-TKL & YOUR REF: SLK5612B - To Conduct PRS- Accident involving
SLK56128 (NTUC) claiming against SLE913Y (China Taiping) on 20/09/2019

Hi Elaine,

please let us have the list of surveyor for choose to conduct the pre-repair survey.

Hi Kah Leong,

Kindly let us have the liability too.



Thank You ©

Best Regards
Mo Lai Yee Meng

———
FERE TLTiD Rekted

YT

Yew Tee Automobile Tech Pte Ltd
Branch Office:

39 Woodlands Clase,

#01-12 Mega@Woodlands

Singapore 737856

DID: 6256 2081

Email; info@yewteegroup.com

HQ:

Blk 6 Woodlands Road 399F

Yew Tee Ind, Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

nlegse consider the environment before ponling this eman

Notice : This mail (including all attachments) cantains confidential information which may be privileged. It is intended solely for the identified
recipient(s) to whom it is addressed. If you are not an intended recipient, please reply to us immadiately and delete this message from your
system. You may not copy or use it for any purpose, of otherwise disclose its contents to any person.

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Tuesday, 24 September 2019 4:14 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.coms; info@yewteegroup.com; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: OUR REF: SNM19D204487-SLE913Y-TKL & YOUR REF: SLK5612B - To Conduct PRS- Accident involving
SLK56128 (NTUC) claiming against SLE913Y (China Taiping) on 20/09/2019

Dear Elaine,

please conduct PRS —SLK56128 soonest possible on behalf of Kah Leong.
File with Elaine Cheong : DID: 6389 6530

Officer In Charge- Tan Kah Leong- DID: 6389 6193

Claims Department




China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
Tel: (65) 6389 6116 - F: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: AW Taiping SG

Disclaimer This e-mall and any files fransmitted with it is intended only for the named recipients and may contain confidential information Any
unauthorzed disclosure, use ar dissemination of this message. either in whole or pariial, is prohibited. If you are nol the infanded recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafler

From: YT(MG) [mailto:info@yewteegroup.com]

Sent: Tuesday, September 24, 2019 2:25 PM

To: Claims Dept of CTI

Cc: YTKB; YTHQ

Subject: Accident involving SLK5612B (NTUC) claiming against SLE913Y (China Taiping) on 20/09/2019

Hi Claim Dept,

Attached report and estimate.

Kindly arrange PRI at 39 Woodlands Close, #01-12 Mega @ Woodlands 5(737856).
Please let us have the list of surveyor for choose to conduct the pre-repair survey.

Kindly let us have the liability and officer-in-charge too.

Thank You ©

Best Regards
Ms Lai UYee Meng

Yew Tee Automobile Tech Pte Ltd
Branch Office:

35 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856

DID: 6256 2081

Email: info@yewteegroup.com

HO:

Blk & Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet.com.sg

Branch Office:
Synergy@KB, 25 Kaki Bukit Road



Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

B please consider the anvironment befare prnting this amal

Matice : This mall {including all attachments) contains confidential information which may be privileged. It is intended solely for the identified
recipient{s) to whom it Is addressed. If you are not an intended recipient, please reply to us immediately and delete this message fram your
systermn. You may not copy or use it for any purpose, or otherwise disclose its contents to any parson.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Steve Chen (LKK Auto)

From: YT(MG) <info@yewteegroup.com>
Sent: Tuesday, November 12, 2019 6:02 PM
To: Steve Chen (LKK Auto)

Cc: YTKE; YTHQ

Subject: RE: SLK5612B Finalize

Hi Steve,

We confirm $3358.25 (P/P, before GST). 4 repair days.

Thank You

Best Regards
Mo Lai UYee Meng

e ———
U BRI Rt

YT

Yew Tee Automobile Tech Pte Ltd
Branch Office:

39 Woodlands Close,

#01-12 Mega@Woodlands

Singapore 737856

DID: 6256 2081

Email: info@yewteegroup.com

HQ:

Blk 6 Woodlands Road 399F

Yew Tee Ind, Est

Singapare 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utautol @singnet.com.sg

h‘% please consicey the environment before printing this email

Motice : This mail {(including all attachments) contains confidential information which may be privileged. It is intended solely for the identified recipient(s)
to whom it is addressed. If you are not an intended recipient, please reply to us immediately and delete this message from your system. You may nat
copy or use it for any purpose, or otherwise disclose its contents to any person.



MYTI1912451 2/ Yaw Tae Automobile Tach Pie Lid - Woodlands
ENTRY DATE & TIME: ZU0A2013 1701
SUBMITTED BY: Toh Taze Chang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report carracily the details of the accident 1o speed up the claims process

2. This Form musi be complated by the Policyholder and'or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation o witholdesg ol material facts may allow insurance companies (o

repudiate policy lisbility,

4, The issue and acceptance of this Form by insurance companies is not an admission of palicy liability an the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (G184 for
archiving and thal capies of this report will, for a fee, be made available upon application by interesied paries

7. By the lodgermant of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforasaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location OF Accident

20/08/2019 17:01
20/09/2019 07:25
5LIP ROAD OF SERANGOON ROAD = CTE [AMK)

Country/State of Loss SINGAFPORE
Vehicle Registration Number SLK5612B
Insured/Policyholder

Mame Of Reqgistered Owner NGO Kal HUAT
NRIC No 57986984H

Email Address
Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Flest Palicy

Paolicy Mumber

Cover Mote Number

Driver

MNarne of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

VANNESSE83Z2@HOTMAIL.COM
(LOCAL) +65-93665399
OFFICE-93665399

TOYOTA
SIENTA-1.5G (A)

PRIVATE USE
NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5108535181

NGO KAl HUAT

STOE6984H

17/02/11978

INDOOR

021112002

16 YEARS AMD 10 MONTHS
MALE

(LOCAL) +65-93665309

OFFICE-2366539%8
VANMNESSEE3I2@HOTMAIL. COM

Page * of 1



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the o2talls of thie acodent to speed ug 1he daims srsces

L. This Form russt be completed by the Policvholdor andfor the Authorised Drives

3. Infarmamian provided must e as truthful and sccurate as possible. forg wiliu] marepreseatation o withlolding of materisl
facts may allow insurance companies (o repudiste policy liability.

4. The Bsue srad acceplance of this #orm oy misarande comtganies 5 not 0 dnissot of sol oy liability on the part of the nsuraroe

MRS,
5. Any false reporting may be reférred o the Police far Investization

& The repost will Be forwaroed by the msurers of the GIA Secprds Manapemant Centre establishes by the General Insurance
Mssaciathon of Sagapare [Gidl for aichidng and that copies of this report will for 2 fer be made availanle ugas application by
imteresied parties.

7. Hytheiodgment of this repart ba the insurers, you herey censent Lo the archiving of £ repoet a1 the centre and Lo wooies of
thi rapoet Being made avalable aforesaid,

&, Canseat under the Personal Data Protection Act (POPA|
lunderstand, acanpwledge, agree and congant thal

[a) Wy insurier, my workshog and the Gendal Insurerce Associaton of Sogaoore ["GIA ) mayste permitted to calboer, e,
ginclose gndfon groless iy sersonal dotapersanal eformation set oul in tis Harm}and any other personal information
grovided by e of possesed by my insurer (collectively The “Persanal information™ ane disciose are transler such
Beersanal Informanian 10 alf niurer ) who have imsured vohleleis) imvoled m this scosent all maares|s] who beve maured
wehicle(s] involved in this accideat shall Be collectively relerred 1o as the “iasurers |, the Insurers’ laweersfaw Girms, the

Manatary Autharity of Singapore and any relevant gevernment sgencyz Lihonty (vech s the police], for the purposedis]
of |

(1] proeesing, handhag ardfor deating with my claims including the settlemant of the daims and sny AecEisany
mwesligitaens relating to the cla.ms,

(i} investigating the accident andfar my tiaims.,
(] carrying out andfar dealing vtk my instructions or responding Lo any enguiries by me,

liviadministering my ¢'aims [incuding the mailing of rorrespondence, stlalements, inwoices, Feparts of Notices to me,
which could invalve dischasure of certasn personal data about me to bring 2boet delivery of the same as well 33 g0 the
exterral cover of enveidoes/mail packages): andfor

tv} complyrg with appheatiia L m sdminlstening, processng, handl eg andfor dialing wath mry caims (coliectively the
“Purposes |

2] allinsurer(s) wha have insured vehoclels) invalerd m this accident and the Insarens” lawyersflow Sirms, mavfare permitled
T2 coflect, use, gistipae andfar process my Persanal informatian for ore or moee of the above Purposis; and

el oy Personal information mayfean te dedlosed By any of the Indurers angdéar GIA 10 their Thind party Service providern oo
dgentsjincuming thotr lpwyersdlaw tiems), which may e sited outside of Spapors, lar sne prmone of the 3bove Furpose,

(dl - rey Peruenal infaemation will alse be (oliectad ang wod ta cam pde Caims nstan for the purpose of fraug detecton
Tmvestigation ang managemeat in prasent and ol future clisms
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> Back to OneMotoring

Vehicle Owner Particulars
Owner ID Type:

- Enquire PARF/COE Rebate for Registered Vehicle

Singapore MRIC

Owner |D; 984H

Vehicle Details

Vehicle Mo.; SLK5612B
Vehicle to be Exported: Mo

Intended Deregistration Date: 07 Oct 2019
Vehicle Make: TOYOTA
Vehicle Maodel: SIENTA 1.5G A
Primary Colour: Yellow
Manufacturing Year: 2016

Engine No.: 2MR8614004
Chassis No.: NSP17070315460
Maxirmum Power Qutput: B0.0 kW (107 bhp)
Open Market Value: $22,585.00
Criginal Registration Date: 20Jan 2017
First Registration Date: 20 Jan 2017
Transfer Count;: e

Actual ARF Paid; $13.619.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 19 Jan 2027
PARF Rebate Amount: $10,214.00
Intended COE Rebate Details

COE Expiry Date: 19 Jan 2027

COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $30,889.00

COE Rebate Amount: $37.058.00

Total Rebate Amount: $47,272.00

The information contained herein is correct as at 07 Oct 2017

OK



Estimate Report 09/23/2019
! Yew Tee Automobile Tech Pte Ltd {Co.Reg.No.200311008C)
Mega@Woodlands, 39 Woodlands Close #01-12
Singapore 737856
Tel: 62562281 Fax: Email: YTMG
INSURER : CHINA TAIPING INSURANCE (SINGAPORE) PTELTD
PARTICULARS OF CLAIM
Claim Type: TP Ref. No: YTMG/TP/1509/014Requ
Faolicy No: 5109535181 Date of Loss: 20/09/2019
Vehicle Reg. No.: SLK5612B Criveabla? no
Driver Age: 17/02/1979 Third Party Vehicle No.: SLE913Y
Any Injuries? no Contact Na: 93665399
Insured/Claimant: NGO KAl HUAT Driver: NGO KAl HUAT
Make/Madel: Toyota, Sienta - NSP170 Vehicle Reg. Date: 20/01/2017
Vehicle Colour: YELLOW Engine Number;
Chassis No: NSP1707031560 Odometer:
Total Loss? Est, Duration of Repair(Day)
Description of Accident/loss  COLLISION - HEAD TO REAR
Remarks:
Presant Location: Yew Tee Autormobile Tech Pte Ltd (Mega)-YTMG
COST OF CLAIMS Amount
Parts 7.433.55
Miscellaneous ltems 365.00
Labour 1,290.00
Faintwork Labour .= 945.00
Towing 0.00
Gross Total(S$): 10,033.55
GST 7.00%(5%): 702.35
Nett Amount(S$): 10,735.90
This claim is handled by: Sky Toh TC
TS

Qs %



Estimate Report

09/23/2019

[ REPAIR DETAILS

&=

Estimates On Parts

wiring Harmess Wire, Sockets, Replace
Damaged Parts.

No. Gty Particulars Amount % Disc After
F = . Disc
1 1 REARBUMPER / [ 17 . 356.00/ -25.00  267.00
2 1 REAR BUMPER SIDE RETAINERLH ~ M/ 7800  -10.00 70.20
3 1 REAR BUMPER SIDE RETAINERRH % /7 78.00 -10.00 70.20
4 1 REAR BUMPER BRACKETLH ~ [ 68.00 -10.00 61.20
5 1 REAR EUMPER BRACKETRH ~ [ _ _ BB.OD -10.00 61.20
& 1 REAR BUMPER CENTRE PROTECTOR ~ (' 18200 -10.00 163.80
7 1 REAR BUMPER PROTECTORLH « M 124.00 -10.00 111.60
8 1 REAR BUMPER PROTECTORRH ¥ //f 1..124.00 -10.00  111.60
g 1 REAR BUMPER PROTECTOR REFLECTOR /" 87.00 -10.00 78.30
LH \
10 1 REAR BUMPER PROTECTOR REFLECTOR ¥ ' 87.00 -10.00 78.30
RH -
K 1 REAR BUMPER TOWING COVER LH ~ /" 37.00 -10.00 33.30
S 12 1 REAR BUMPER INNER SPONGE 7 % M 12800  -10.00  115.20
13 1 REAR BUMPER RE1NFORCI,T__MENT ' M 330.00 -25.00 247.50
14 1 REAR TAILGATE ~ Sy 1.0&5.[]0/ -25.00 814.50
15 1 REAR TAILGATE HINGES LH ¥, 1 83.00 10,00 74.70
16 1 REAR TAILGATE HINGES RH " 83.00 -10.00 74.70
17 1 REAR TAILGATE LOGO ,~ /"( ) 59.00/ -10.00 53.10
18 1 REAR TAILGATE REFLECTORLH * f 250.00 -10.00 225.00
19 1 REAR TAILGATE REFLECTORRH < /77 250.00 -10.00 225.00
20 1 REAR TAILGATELOCK .~ [ v _ 448.00/ -10.00 403.20
21 1 REAR TAILGATE LOCK CATCH X 17T 35.00 -10.00 31.50
22 1 REAR TAILGATE INNER BOARD X ' 235.00 -25.00 176.25
23 1 REAR TAILGATE RUBBER ¥ [T 357.00 -10.00 321.30
24 1 REAR TAILLAMP LH < AT 370.00 -10.00 333.00
25 1 REAR TAILLAMPRH v [/ 370.00 -10.00 333.00
26 1 REAR FENDER INNER TRIM BOARD LH ¥ """ 657.00 -25.00 49275 . -
27 1 REAR FENDER INNER TRIM BOARD RH « """ 657.00 -25.00 49275 /|11
28 1 REAR END PANEL CENTRE |0 378.00 -25.00 283.50 ':
29 1 REAR END PANEL LOWER ¢ [ 608.00 -10.00 sAF G 4T
30 1 REAR END PANEL TOP GARNISH , 4/}t 147.00 -10.00 13230 14
31 1 REAR SPARE TYRE PANEL * [/ 7 678.00 -25.00 508.50
32 1 REAR SPARE TYRE BOARD [/ 491.00 -10.00 441.90
F909  Total Parts (S$) 7,433.55
S B | 4
Estimates of Miscellaneous Items
No. Qty Particulars Amount %Disc After
Disc =
1 1 REAR BUMPER CLIPS -~ [ 4500 0.00 4500 ¢
1 REAR BUMPER SENSORS (1 SET) .~ (M 280.00 0.00  260.00 777
3 1 REAR WINDSCREEN GLASS SEALANT _ s/, 60.00 0.00 60.00 /1
Sub Total (S$) 365.00 ? 7
J
Estimates On Labour
No. Qty Particulars Amount “%Disc After
Disc¢
1 1 To Disconnect and Reconnect, Check Electrical 30.00 0.00 30.00 ’_/



Estimates On Labour

No. Qty Particulars Amount %Disc After
Disc

2 1 Ta Remove and Refit Rear Bumper Sensor. 80.00 0.00 gooo 77

3 1 To Dismantle and Refit Rear Windscreen Glass. 100.00 0.00 100.00 -

4 1 To Transfer Rear Tailgate. 80.00 0.00 80.00 57

5 1 To Remove And Refit Carpet And Trims On The 100.00 0.00 100.00 7~
Rear Section To Give Way To The Repair on
The Rear Section.

] 1 To Remaove and Replace the above Damaged 900.00 0.00 800.00 N7
Parts, Straighten, Knock out, Realign and [\ N
Repair including Cut and Weld body panels. To i
Re-adjust to the Original position using power
tools.

Gross Labour Cost (S§) 1,290.00

Estimates On Paint Work Labour

No. Qty Particulars Amount %Disc After

Disc

1 1 To Carry-Out Body Cavity Preservation. 40.00 0.00 4000 |7

2 1 To Supply Spray Terostat Sealant On The 45.00 0.00 45.00 X
Cutting Areas. N

3 1 To Apply Undercoating On The Repaired and 60.00 0.00 60.00 |4
Replaced Panels For Rust Protection.

4 1 Ta Spray painting on the Replaced and Repair 800.00 0.00 800.00 <77
Parts, Prepare Spray Such as Masking Tape o
the unaffected areas with paper, Cleaning and
Sanding of Surfaces, Final Polishing and
Waxing are also available, O CE

[ ¥
Gross Labour Cost (55) 94500
e END OF ESTIMATES >
<®
L : i f T | g =3
\ Tere [ | I K i "f? L ',-?f 1 /14 | L
Cq¢ ¢ Tk
I)I'_ j .. J:FE ~4 J Yy /A
; B
N=J79
. | 0 G B f
. _.II / L‘:?G I| I, ﬂ .Illl__ III-".
l Al .'I -'I .'.
r fi |
-~ s W _'_‘—-———-
: " foNXs I aury
| | oJdwd f T
/J //jll — - |
/ } ey
[ jice” basis
; yed ang
ufance Co mpany




Supplementary Repart 10/31/2019
Yew Tee Automobile Tech Pte Ltd {Co.Reg.No.200311008C)

Mega@Woodlands, 39 Woodlands Close #01-12
Singapore 737856

Tel: 62562281 Fax: Email: YTMG

INSURER : CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

KPARYICUCARSIORGLAIMA L v s i s - A AR B R
Claim Type: TP Ref. No: YTMGITP/1209/014Requ
Policy No: 5109535181 Date of Loss; 20/09/2019
Vehicle Reg. No.: SLKSE12B Driveable? no
Driver Age: 171021978 Third Party Vehicle No.: SLES13Y
Any Injuries? no Contact No; 83665399
Insured/Claimant: NGO KAI HUAT Driver; NGO KAl HUAT
Make/Model; Toyota, Sienta - NSP1T0 Vehicle Reg. Date: 200042017
Vehicle Colour: YELLOW Engine Number;

Chassis No: NSP1707031580 Odomater:

Total Loss? Est. Duration of Repair{Day)

Description of Accident/loss  COLLISION - HEAD TO REAR
Remarks:

Present Location: Yew Tee Autornobile Tech Ple Ltd (Mega)-YTMG

B OS T FC LA T S e S e s Sl e S TR A Bmdo iRt

Parts 0.00
Miscellaneous Items 200.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total(S§): ) 200.00

GST 7.00%:(55): 14.00

Nett Amount(S%): 214.00

This claim is handled by: Lai Yee Meng




Supplimentry Estimate Report 104312019
HEE&IE-‘TDETAILS'..'.:-'=7:--'.. 3 R |
[Estimates On Parts s ieis R
No. Qty Particulars Rate  Amount %Disc After
Disc
Total Parts (S8) 0.00
Estimates of Miscellaneous Items i 2 i :
No. Qty Particulars Rate  Amount % Disc After
Dise
1 1 REAR REVERSE CAMERA P ’_I f A1 200.00 200.00 0.00 200.00
Sub Total (S5) 200.00
Estimates On Labour
No. Qty Particulars Rate  Amount “Disc After
Disc
Gross Labour Cost (5§) 0.00
‘Estimates On Paint Work Labour 1 b e ST S B :
No., Qty Particulars Rate  Amount “%Disc After
Disc
Gross Labour Cost (S8) 0.00
< END OF ESTIMATES >
N—




1111920148 Merimean e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

= — T |0Z2Dct2019 |geq s ! a | Pending for Survey
S izs Sep 2019 020ct2019 |g¢3,358.25  |§$3,358.25 it |
| I [ | _Edit Adj Rpt || san Estl-mabesj View Rpx [ | _Cancel Case =
Reference Documents

Claim Details

CLAIM SUBFOLDER ﬁET,ul.s
Insured: |-, Co.Reg. No.:

Main | : - -
M chiannt;. | NOOWATHUAT, | 15; SP-Rgeant o ]
- | vehicle Reg. uzn,fnwzmg 07:00 - :59
|
| No.: IEL'E“‘H‘B : =  |Dateofloss: {33 Months From LTA Reg Date (Man¥r)] 1
| Claim Type: | TP / SNM15D204487C02 ';“D',';*,T:“"” |m-+Pc5N301 8341900 _:
|'U'EI'IIEIE EE_ | N - o = == — | =
o | 9. | .
| No. 'SLE913Y I?E:::n:ﬁi:}, .51 09535181
(Insured): | e e - | ) _ E |
- | Excess: |5$1,000.00
| | Repairar: "rew Tea Autemocbile Tech Pte Ltd (Woodlands) 39 Wm:ldlarpds Close #01- 12, Meqa@-WnuﬁFands, ?3?355 Woodlands - Tel:
| ‘| 62562081 )
'1"”1:1:':9 ﬂhlna Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leang - 63896193] -|
I- _._.._l' e — - —— _—— —_ —_— - 1
| f:i}:‘r‘::‘,“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 11/10/2019] |

|| |ASSOCIATED MAIL RECEIVED View Al | _Compose Case Mail | |

| There are no mail for this case. =

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results,

httpa:.ffsingapore,rnarlmn.mm.’:laimsfirvdex,cfrn?m:aean I‘u’lTFiad_i'uSlBr&ﬁ.rseacliﬁn=dsp_dmhaa:der&caseld=ﬂ?2555&extld=31 8700&CFID=6272... 12
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hltpcs:!.fsingapma.mriman.cmnff:laimaﬁndex.c:rrn'?fusabnx=MTRadjuster&Iusaactiun=dsp_clmheader&casaid=ﬂ?2556&extid=31ETUU&CF]D=BET2... 212
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Claim Documents
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11/19/2019 Adjuster Report
LKK Auto Consultants Pte Ltd coregno:1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSICTIN9017323/EQF3IS2
Date: 19/11/2019
REFERENCE
Handling Insurer:  Grina Taiping Insurance (Singapore)  pgjicy No: DMPCSN3018341900
Claimant Vehicle SLK56128 ll'l&t:l.l'&ﬂ Vehicle SLEG13Y
Mo : Mo :
Date of Loss: 20/09/2019 Nature of Claim: TP Claim  SNM19D204487C02
DESCRIFTION & IDENTIFICATIO F WVEHI
Reg Mot SLK5612B
Make & Model: TOYOTA SIENTA, 1.5 G (A} Engine Mo: 2NREE14004
Reg. Date: 20/01/2017 (Man. Year: 2016) Chassis No: NSP1707031560
Caolour: Yellow Odometer: 46229 km
Engine Capacity: 1496 cc
Market Value/Mew Car Price: MIA
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE ME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Falken 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5mm Rear Right Side: Falken 5 mm
The abova values represent the remaining tyre freads depth
COST OF CLAIMS  Repairers Adjusters  Difference  Diff %
Parts 7,306.75 2,068.25 5.238.50 71.69
Miscellangous ltems 0.00 0.00 0.00
Labour 2,235.00 1,290.00 945.00 42.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S3) 9,541.75 3,358.25 6,183.50 64.80
+ GST 7.00/7.00% (S%) 667.92 23508 432 84 64.80
Nett Amount (S§) 10,209.67 3,593.33 6,616.34 64.80
INSPECTION

Date of Assignment: 02/10/2018

Date Inspected: 07/10/2019 Inspected At

Estimated Period of Repair: 4.0 days

Yew Tee Automobile Tech Pte Ltd (Woodlands)
39 Woodlands Close #01-12, Mega@Woodlands
Singapore 737856

Adjuster: CHEN TSUE YEE Manager:

SHIAU CHAN

WOTE: This repont represents our findings af the time and place of inspection skated herein, Such inspection has bean carmed out to the best of our knowledge and

abilify but sy other Nabilty under any ather circumstances IS hereby expressly excluded.

hitps://singapore. merime n.mrrﬂclaims.rlndex.cfm?fuaehux=MTRadju5ier&Iuseactiun=g:en_prlntrpt&caseid=$?2556&eﬂid=31E?GDECFID=62?225. w3



11192019

REPAIR DETAILS

Adjuster Report

Reference

{Part Source: MRM-3G Version: 1.0 {Last Synchronised: 19 Nov 2019)

|Parts: M1-MPY TOYOTA SIENTA 1.5 G (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLKS612B)

Validity:

Further Info: Items/values not in reference catalogue are prefixed with an astenisk %

Recommended Parts

0o~ & AWM=
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36

Neo. Qty Part No.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

.

Particulars

*REAR BUMPER

*‘REAR BUMPER REINFORCEMENT
*REAR TAILGATE

*REAR TAILGATE INNER BOARD
*REAR FEMDER INMNER TRIM BOARD LH
“‘REAR FENDER INMNER TRIM BOARD RH
*‘REAR END PANEL CENTRE

*REAR SPARE TYRE PANEL

*‘REAR BUMPER SIDE RETAINER LH
*REAR BUMPER SIDE RETAINER RH
*REAR BUMPER BRACKET LH

*REAR BUMPER ERACKET RH

*REAR BUMPER CENTRE PROTECTOR
*REAR BUMPER PROTECTOR LH
*‘REAR BUMPER PROTECTOR RH
*‘REAR BUMPER PROTECTOR REFLECTOR LH
*‘REAR BUMPER PROTECTOR REFLECTOR RH
*REAR BUMPER TOWING COVER LH
*REAR BUMPER INNER SPONGE
*REAR TAILGATE HINGES LH

*REAR TAILGATE HINGES RH

*REAR TAILGATE LOGO

*REAR TAILGATE REFLECTOR LH
*REAR TAILGATE REFLECTOR RH
*REAR TAILGATE LOCK

*REAR TAILGATE LOCK CATCH

*REAR TAILGATE RUBBER

*REAR TAILLAMP LH

*REAR TAILLAMP RH

*REAR END PANEL LOWER

*REAR END PANEL TOP GARNISH
*REAR SPARE TYRE BOARD

*REAR BUMPER CLIPS

*SET REAR BUMPER SENSORS

*REAR WINDSCREEN GLASS SEALANT
*REAR REVERSE CAMERA

F=Franchisa parl. S=5pchett. L=ListliemDisc.

Condition

Crushed

Mot Mecessary
Dented

Mot Necessary
Mot Mecessany
Mot Mecessary
Mot Mecessary
MNat Necessary
Mot Mecessary
Mot Necessary
Mot Necessary
Not Mecessary
Cut

Mot Necessary
Mot Mecessary
Mot Necessary
Mot Necessary
Mot Mecessary
Mot Necessary
Mot Necessary
Mot Mecessary
MNecessary

Mot Mecessary
Mot Mecessary
Bent

Mot Necessary
Mot Mecessary
Mot Necessary
Mot Necessary
Repair

Mot Mecessary
Mot Necessary
Mecessary
Shorted
MNecessary
Shorted

Sub Total (S5)
- List Item Discount on L ltems 25,00/25.00% (S%)

Total Parts (S3)

Repairer's

356.00 FL
330.00FL
1,086.00 FL
235.00FL
657.00 FL
657.00FL
378.00 FL
678.00 FL
78.00FL
78,00 FL
68.00FL
68.00 FL
182.00 FL
124.00 FL
124.00 FL
87.00FL
87.00 FL
37.00FL
128.00 FL
B3.00 FL
83.00FL
59.00 FL
250.00 FL
250.00 FL
448 .00 FL
35.00FL
357.00 FL
370.00FL
370.00FL
608.00 FL
147.00 FL
491.00 FL
45.00F5
260.00F5
60.00FS
200.00FS

9,554.00
2,247.25

T.306.75

These estimates are valid only if they contain the print code (above) on all estimate pages. running page numbers with
the END OF ESTIMATES marker on the last estimale page

Amount
*3586.00 FL
*~FL
*1,086.00 FL
*-FL
*-FL
" FL
-FL
*-FL
*-FL
“-FL
*-FL
*-FL
*182.00 FL
-FL
*-FL
*-FL
*-FL
"-FL
*-FL
"-FL
“-FL
*59.00 FL
“FL
“-FL
*448.00 FL
*-FL
*-FL
*-FL
"-FL
“-FL
*-FL
*~FL
*30.00FS
*200.00FS
*40.00FS
*200.00FS

2,601.00
532.75

2,068.25

Report was unsubmitted during this print-out.

hitps-//singapore.merimen. com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrptécaseid=A72556&exlid=318T00&CFID=627225... 213



11/19/2019 Adjuster Repaort
Recommended Miscellaneous Iltems

There are no new miscellanecus items selected.

Recommended Labour
Ne Particulars Lab.Type

Labour ltems

1 TO DISCONNECT AND RECONNECT, CHECK ELECTRICAL WIRING Mew
HARMNESS WIRE, SOCKETS, REPLACE DAMAGED PARTS,

2 TO REMOVE AND REFIT REAR BUMPER SENSOR. New

3 TO DISMANTLE AND REFIT REAR WINDSCREEN GLASS. Mew

4 TO TRANSFER REAR TAILGATE. MNew

5 TO REMOVE AND REFIT CARPET AND TRIMS ON THE REAR New
SECTION TO GIVE WAY TO THE REPAIR ON THE REAR SECTION.

& TO REMOVE AND REPLACE THE ABOVE DAMAGED PARTS, MNew

STRAIGHTEN, KNOCK OUT, REALIGN AND REPAIR INCLUDING CUT
AND WELD BODY PANELS. TO RE-ADJUST TO THE ORIGINAL
POSITION USING POWER TOOLS.

TO CARRY-OUT BODY CAVITY PRESERVATION. New
TO SUPPLY SPRAY TEROSTAT SEALANT ON THE CUTTINGS AREAS. MNew
9 TO APPLY UNDERCOATING ON THE REPAIRED AND REPLACED New
PANELS FOR RUST PROTECTION,
10 TO SPRAY PAINTING ON THE REPLACED AND REPAIR PARTS, New

PREPARE SPRAY SUCH AS MASKING TAPE THE UNAFFECTED
AREAS WITH PAPER, CLEANING AND SANDING OF SURFACES,
FINAL POLISHING AND WAXING ARE ALSO AVAILABLE.

Gross Labour Cost (S%)

Repairer's Amount
30.00 30.00
B0.00 20.00

100.00 100.00
B80.00 50.00
100.00 30,00
900.00 500.00
40.00 30.00
45.00 0.00
60.00 30.00
800.00 500.00
2,235.00 1,290.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:/'singapare merimen. comdclaims/index.ofm?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=8725568exlid=3187008CFID=627225... /3



