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Nivitha (LKK Autu!

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 1 October 2019 10:50 AM

To: Hui Yang Motor

Cc assignments

Subject: RE: OUR REF: SNM19D204576-PC7262)-TKL - TP Claim for SLQB05M against
PC7262) on 30/09/2019

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,
Please proceed to survey the third party vehicle on WP basis. Please merimen.

Thank vou.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (65) B3BIE1TY | M. (B5) XXXX XXXX | F: (65)6222 1033

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: 4 ‘1 ¥ Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079209
DID: (85) 63BS61T1 | M: (65) XXXX XXXX | F:(65) 6222 1033

From: Hui Yang Motor [mailte:hui_yang_motor@hotmail.com]

Sent: Tuesday, October 1, 2019 10:45 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D204576-PC7262)-TKL - TP CLaim for SLQB05M against PC7262) on 30/09/2019
Impaortance: High

Hi Mr Chong,

Our choice of surveyor is Kenneth Kong from LKK.

Thank you & Regards,
Bel
Tel: 64515752

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, October 1, 2019 10:40 AM



. To: hul_yang motor@hotmail.com <hui yang motor@hotrail.com>
Subject: RE: OUR REF: SNM19D204576-PC7262)-TKL - TP CLaim for SLQBOSM against PC7262) on 30/09/2019

Without prejudice
Dear
Sir,

LKK

STA
LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapare 079909
DID: (65) 63836171 | M: (B5) XXXX XXXX | F: (65) 6222 1033

W: www sg entaiping com | FB: www facebook com/chinataipingsg! | WeChat: L ¥ Taiping SG 3 Anson
Road #16-00 Springleal Tower Singapore 079809
DID: (65) 63886171 | M: (B5) XXXX XXXX | F (B5)6222 1033

From: Hui Yang Motor [mailto:hui_yang motor@hotmail.com]
Sent: Tuesday, 1 October, 2019 10:31 AM
To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com>; Alfred

Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D204576-PC7262J-TKL - TP Claim for SLQ805M against PC72621 on 30/09/2019
Importance: High

Hi,

Just to check with you if the surveyor is coming down today to survey SLQB05M?
Vehicle is in our workshop.

Thank you & Regards,
Sandra

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Sent: Monday, September 30, 2019 4:30 PM
To: Tan Kah Leong <Kahleong. Tan@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com:; Chee 50 Chow

<sochow.chee@sg.cntaiping.com>; hui_yang motor@hotmail.com <hui yang motor@hotmail.com>
Subject: OUR REF: SNM19D204576-PC7262)-TKL - TP ClLaim for SLQBOSM against PC7262) on 30/09/2019

Dear Kah leong,



« Please conduct PRS for SLQBOSM.
Note : officer in charge — Kah Leong 63896193,

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 072909
DID: (65) 63896116 | F- (65) 62247175

W: www sq cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: X | ¥4 Taiping SG

Disclaimer. Thiz e-mail and any files ransmitied with it is inlended only for the named mcipents and may contain confidential informalion. Any
unagthonzed disclosure, use or disseminahion of this message, sthaer in whole or partial, is prohitited. If you are not the intended ecipient, please
notify the sender immediately. Flease delete the @-mail and any copieg of | thereaffer

From: Hul Yang Motor [mailto:hul vang motor@hotmail.com]
Sent: Monday, September 30, 2019 1:31 PM

To: Claims Dept of CTI

Subject: TP Claim for SLQ805M against PC7262) on 30/09/2019
Importance: High

Hi,

Please refer to the attached Estimate & GIA Report and help to arrange surveyor to come down to workshop
to survey SLQRBOSM as soon as possible as the vehicle is already in our workshop.

Thank you & Regards,
Sandra

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud. com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com
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Owner;
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Al

HUI YANG MOTOR PTE. LTD.

GST Reg No. 201629438M

HYMS CAR LEASING PTE LTD

ESTIMATE TO REPAIR TOYOTA PRIUS ALPHA 1.8S A - SLOS05M

Ipe
I pe
Ipe
Ipe
I pe
| set

| set
1set

rear tailgate

rear tailgate outer garnish

rear tailgate "TOYOTA" logo

rear tailgate "PRIUS" emblem

rear tailgate "HYBRID" emblem

rear tailgate windscreen glass moulding
rear tatlgate inner lock

rear tmlgate mner rubber

rear tailgate inner gamish

rear tailgate inner handle

rear taillamp (@$581.90

rear taillamp lower bracket @$132.25
rear bumper J} ? F /]

rear bumper side retainer (@ 8132.45
rear bumper side refector @$181.50
rear end panel

rear end panel outer sensor

rear end panel inner garnish

rear floor panel

rear floor panel garnish box 92157,
rear {loor panel garnish box top cover
rear floor panel garnish side garnish @$321.50
rear floor panel lower garnish

rear fender inner garnish @$758.85 5’%? ey

less 25% |

rear parking sensor
rear number plate & casing

remove & refix rear windscreen glass

sealant  ALL

tuftkote

wirng

spray painting iy Y—

labour charges ' \.3 & ;

Total AL\

& A A

veh o
(¢

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658

N7 Ay,
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$ 12000 &eof
s 8000 Zer
§ 100000 Feer
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$12,298.66



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd o regne1sssorisen)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: suri@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18017319/KSD3N2

Date: 181072019
Handling China Taiping Insurance ;
Mg (Singapore) Pte. Lid Policy No: DMB1SN30351419000
Claimant Insured
Vehiclo No:  SLGB0SM Vehicle No: ' C1262)
Date of Loss:  30/09/2019 ok Claim  SNM19D204576C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLOB0SM
Make & Model: TOYOTA PRIUS ALPHA HYBRID, 1.8 SCVT (A)  Engine No: 2ZR1938802
Reg. Date: 27T/06/2017 (Man. Year: 2017) Chassis No: ZVW400024846
Colour: Metallic Grey Odomater: 257330 km
Engine Capacity: 1797 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: AGENDA T mm Rear Left Side: AGENDA B mm
Front Right Side: AGENDA 7 mm Rear Right Side: AGENDA B mm
The above valuss represeni the remaimng (e ireads depih
COST OF CLAIMS Repairer's Adjuster's Difference Dif %
Parls 9, 778.66 5.915.51 3.863.15 3.5
Miscellaneous llems 0.00 0.00 0.00
Labour 2,520.00 1,800.00 T20.00 28.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 12,208.66 7.715.51 4 583.15 vt
Approved Total (Overridden) (SS) 6,150.00
(58) 12,28B.66 6,150.00 6,148.66 49.99
+ GST 7.00/7.00% (S5%) BEO.91 430.50 430.41 49.99
Nett Amount (55) 13,158.57 6.580.50 6,579.07 49.99
INSPECTION
Date of Assignment: 02/10/2019
Date Inspected: 01172018 Inspected At; Hul Yang Motor Pte Lid (HQ)
176 Sin Ming Drive #04-02, Sin Ming
AutoCare

Singapore 575721
Estimated Pariod of Repair: 6.0 days

Adjuster: KENMNETH KONG Manager: Hiew May Fung

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/10/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the fime and place of inspaction staled harein. Such ingpoction has besn camed out fo the best of our
imawiedge and sbility but any offer latwity under any affier crcumstances /s heraby expressy excluded

https://simgapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=_.. 18/10/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference
Part Source: MRM-5G

| Parts:

Labour:
|Print Code:
|Validity:

Version: 1.0 (Last Synchronised: 18 Oct 2019) |
144 TOYOTA PRIUS ALPHA HYBRID 1.8 5 CVT (A) (Catalogue:Merimen Singapore 1.0)

Repairers (Price-denominated Standard Lisl) _
{Unsubmilted, no prinl-code for SLOBOSM) |

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: llems/values not in reference calalogue are prefixed with an asterisk *, [

Recommended Parts

No. Qty P Particulars Condition Repairer's  Amount
1 1 *REAR TAILGATE Benl 1,218 45FL "1,21B.45FL
2 1 “REAR TAILGATE OUTER GARNISH Cracked IT1.25FL 3N .25FL
3 1 *REAR TAILGATE TOYOTA LOGO MNecessary 61.10FL *B1.10FL
4 1 *REAR TAILGATE PRIUS EMBLEM Necessary 6390FL *63.90FL
5 1 "REAR TAILGATE HYBRID EMBLEM MNecessary 61.10FL *61.10FL
6 1 *SET REAR TAILGATE WINDSCREEN Necessary 182.28FL *"1B2.28FL

GLASS MOULDING
7 1 *‘REAR TAILGATE INNER LOCK Dented AT445FL *AT4.45FL
B 1 *REAR TAILGATE INNER RUBBER Distorted/Dented 381.90FL *381.90FL
- | 1 *REAR TAILGATE INNER GARNISH Buckled TB190FL *TB1.90FL
10 1 *REAR TAILGATE INNER HANDLE Dented 151.20FL *151.20FL
1M1 2 *REAR TAILLAMP Serviceable 1,163,00 FL “-FL
12 2 *REAR TAILLAMP LOWER BRACKET Serviceable 264 50 FL *-FL
18 1 *REAR BUMPER Bent 881.90FL *B91.00FL
14 1 *REAR BUMPER SIDE RETAINER N/s Distorted 264 90FL *132.45FL
15 2 *REAR BUMPER SIDE REFLECTOR Serviceahls 3E3.00 FL *-FL
16 1 *REAR END PANEL Bent TB110FL *781.10FL
17 1 *REAR END PANEL OUTER SENSOR No sich par 2680.00 FL *-FL
1B 1 *REAR END PANEL INNER GARMNISH Buckled 374 85FL *3T4.BS5FL
19 1 *REAR FLOOR PANEL Repair 9B81.50FL *FL
2 1 *REAR FLOOR PANEL GARNISH BOX Dented EB5 20FL *425.30FL
21 1 ;%E&%FLOOH PANEL GARNISH BOX TOP Denled 381.52FL *381.52FL
2 1 *REAR FLOOR PAMNEL GARNISH SIDE Ofs Denled B43.00FL *321.50FL
GARNISH
23 1 *REAR FLOOR PANEL LOWER GARNISH No such parl 2B1.B5FL *.FL
24 1 *REAR FENDER INNER GARNISH Os Mig Cracked/Ns 1.517.70FL *552.10FL
Serviceable
25 1 "SET REAR PARKING SENSOR Shored 2B0.00FS "200.00FS
28 1 *SET REAR NUMBER PLATE & CASING Denled S0.00FS “45.00FS
27 1 *SEALANT Mecassary BOOODFS “40.00FS
F=Franchise port. S=SpcNetl. L=ListilemDisc

Sub Total (S§) 12,901.55 7.792.35

- List ltem Discount on L tems 25.00/25.00% (S§) 312280 167684

Total Parts (S§) 9,778.66  5,915.51
Report was unsubmitied during this print-out. ]
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=_.. 18/10/2019



Adjuster Report Paged of 4

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 REMOVE & REFIX REAR WINDSCREEN GLASS New 120.00 120.00
2 TUFFKOTE Mew 120.00 80.00
3 WIRING Mew 80.00 20,00
4 SPRAY PAINTING Naw 1,000.00 800.00
5 LABOUR CHARGES Mew 1,200.00 800.00
Gross Labour Cost (S§) 2,520.00 1,800.00

Report was unsubmitied during this prinf-oul,

< END OF ESTIMATES >

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/10/2019



