(Rl =1

INS CASE UWNEE

|cc4';m19m it M 11'}‘ :

DAL

Rosw)

Dot 1E_m1‘1ﬂ

'||ﬁlLﬂ

Surveyir Dale / Time
Registered in Merimen: ;! “!1 EH

Pre-ausign / CCU | FTE

| GHC §3 5
e Viehicle Mo Claimn Mo .
Mame ol Insured L Paliey Mo, RA L) Aeon il
lssusred Tel No HP Make  Model Ftygwron |
Fxeess See 11 :5§ DOA:_yQ ﬁ|il'| Place of Accident ©  \WRIE RiS W
Is ddriwer the owner? [ YES / ND ) Marare of Accident

It N Civiver Nume / Age: Twpy B0

Feovd|

Ol GIA REPORT! YES 7/ NO . T7" (1A REPORT: YES / RO

Diriver Tel No. VAL YIS N0 ) Insured 1iahility % Final? Yes/No
SLe AYrIm — S—
INSRS INSRS: INSRS: NSRS
L WEP: WEP: WS
Tel Tel Tel: Tel:
Liabikkity wﬂkw‘f" Liabuilliny : Lishility : Laahility
HAKS RMKS: HMES: RMKS:
Dy Time
liraae DATE/ FIC
=== i |NenRiporting b itay
e | Unlefido Aoy gl [Nan-Reporting v (2nd)
Jriun-Repormy tr {Fmals
= _l'l'l" ﬂ h','_ 7] o | Vv LD Wantaficzn he 1 now-grich
p\lL AT W) 3~'! et © DR vigsyy ) “ull O
g | — "' ___-.-L_- T T
un'_ Yoy A i i'f- AT i T T ..{ fAner catl o o 01
gl = 'I--~~=’*= 1.Lb R pall DuwWanns | [Documentation Check List: Hsmiier  Typist
E‘--J = ._ —= | T L]
- Aficr call i o O )
N | Aathorisation Ta Act !
B  Jremane vousher B i |
- |t e m
B Jeur enmat e
i bvimes
= LTA § GIA
Medical il ] |
- B T =]
Mandaie/Reject Instmucthon:
o LOD - .
Payment Broakdown Fom: =
PRELIMINARY ADVICE Dt Time — Sent iy [Post-Repair Photos =] [ 1
Jonher
FINALIZATION Dt Thue Coalinm with Confimiby. LAUAT .
Mepaie Cont: VT g6V AT 70| U deys)Redueion 0001 H0 & W) el [—Jean [
FINAL SETTLEMENT Bun"ﬁm: VAT . Coufirm with b Email] | ¢all |
Final Lishility: . [%_ LGQ 1wrm¢-uﬂ: BOLA S/N No. : I NOor B 38, Ass. Lin
Repair Coar: &) 4 L Tl i 4 1]
Lioss iof Panad {LOR S.i 2941 i dayed & LA Ly '_“ | ‘lﬂ -
Losa of Llie (LOLT S!- L! [ days ) o I |
Lases oo Dessiomne (LS ! : A dogw) :
LOR anly LOU only r_"hunfmif:] LOR + L0 [Tick only ane] —
CIALTA Search 5
Masdical: 5% I} Clatm status: NofmalRejectPrivate Sele
T — 5t te g Towl ldepenident | 2) Repon Voomat: | 11 .
LegalCou 55 : ' ) 1) Survey fee: §350] -
[ Tuskali B REMT. L Gilubal Sum 5%: )
FINAL PAYMENT Dt Tarne: Coofim: with Gmait__| cal |
I:'ﬂ}'ff T 5% :3.’; . .‘ | — | ¥ fi?:;"l ey
Pupec 1t (Strike TN.AD) _ (SS . Name 2
Favee §: (Swrike f N.AY 55 Mame 3




jui

wSSIGNMES|

2:-10.2019

| ;,...&

ﬂmmm &E&v, . insured | Std /N1 | NA
n}o w  Buxandv) Rowud - Faad ‘{-l L adio- Insured | Std /NI I NA
wEosWGoLSHRELTIL
Dl Lo Good JTém:-rrEurnI .
=T, e Stearng. | | Jammed | Leaked | Bumt or
pEaan - Erabe Jg;ruammad.Luudeuml ot B
5"’*‘!‘1 i’ "M“)._ ot N § | STD ARim o B y
D2 asfssRib
rensed i3 | RS | Q=5 1'Esltlu:;le:-:uc-vmuﬂfs LIZA | MIC | OHTSU | PIR | SUMI
SPt 0 fhe Hime:ol map ! TOYO | 10KD = (ZWJEW i
e Yes o2 No B = eal ‘ = g
! 4T Yes = Na L3s S - = j
= . ) Fe=  Yas =z Mo Bils —_3‘.;“![![1 ﬂ?ﬂ?{1
|4 - # Yas o Ho Sarvey R o VA TRG E
| e '\1" Dea. of Damsges Frt 1 Resr | QIS 1 WB 1 Wi | Rooltes of
e 10w N[5 Fer e
— Tne UIC | Chassis ltame | Body Struclure slscied da D

aLs A4Hm

it | ML.Cycle VEn | Loy m Ten

»n oG

i Buy Frime Mover

Trusk | Teallap 4

Ty Fos TaNwn Fo-

ok

R SLTREY ]

e m—

L]

o .

- (% 40070 S

-

;1 Ho. ol Trip:



" \REGENT MOTORS Ereiif -

» A Division of Veniage Automaiive Limited)
Business Reglstration Mo, SI0BSERIL OST Ragistration Mo, M2-0000581-1
* 305 Alenandra Road
169842 Singapore
Tel :  G4TT T400
Faxi G477 TIG8

GST Registration No. M2-0000551-1
ESTIMATE

[ Eatimate No. . BG 4367 Page No. : 1 of 1
pata Estimated : 30/09/2019
Prepared By : Andy Ooi Lee Keong
(— ESTIMATE REPAIR FOR - - ACCOUNT - 35 2
Chur Siew MNoi India Int'l Insurance Pte Ltd
84 Riverina Crescent 64 Cecil Stresat F04/05
I0B Building
Bingapore 049711
| Singapore 518313 J

REGN. RO. CHASSIS NO. HEGN. DATE MODEL MILEAGE
SLE9431M WFOSXHGCCS5HR82332 12/10/2017 Foc 1.0 5Dz o
L p
4 3
DESCRIPTION Swi_ VALUE
TO CONDUCT TP CLAIM-INDIA INT AGAINST SHCB325A 0.00
DOA 2810812 quml“&?
SUNDRIES Lf" ﬂ : ~Fo );r.rﬁﬂ
LABOUR TO REMOVE., REPLACE. REPAIR, REALIGN FRONT < [3U0 Mm
BUMPER, FRONT FENDER LH, HEADLAMP LH, AND ALL ox[lofi5 @S¢
AFFECTED AREA.

LABOUR TO PUTTY AND RESPRAY FRONT BUMPER, FRONT {Kg}ruj - IQ,UD Tiwﬁu

FENDER LH, AND ALL AFFECTED AREA
oe ; -

70 CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT , 600.00
CODES, RESTORE ALL PROGRAMME MODULE. (NETT) M S

: Total Labour 1: 3,750.00
PART NUMBER DESCRIPTION JTY _PRICE  DISC VALUE
FIEB17757AJX FRONT BUMPER &7 f 153000 1000 1,377.00 |
VWAL 7 xs‘yf_
FIEB17B635AB BUMPER FRONT LOWER EXTENSION - {  360.00 10.00 324.00
C166888282BA FRONT EMBLEM (FORD OVAL) ngs ~ 1 8500 10.00 77.40 4
PEM51A160024 LHF FENDER ASSY bf 1 562.00 10.00 505.80 }
G
FIEB130068F HEADLAMPASSY LH 7 Yave 1 2,883.00 1000 2,603.70
Total Parts 4,887.90
- J‘
[_ Labour 1 3 3,750.00
Parts P 4,887.80
Labour 2 F 0.00
Excess : 0.00
. = Total GST @ 7% : 604.65
o Mﬂaﬁhfmura.‘ Company Stamp Date
Grand Total t 9,242 55

; L Are base on visual inspection and It is possible that further materials and labour may be required upon
- BECuUr, we will submit supplementary quotation for further approval, This estimate is valid for a period



Vantage Automotive Limited

Business Reglatration Mo, 53085563L GST Registration Mo. M2-0000551-1
308 Alexandra Road Singapore 163942
Tal B4TTT408 Foax: §4TTTI0E

R

R UG EoT

Car Reg No: SL59431M

RO Number: 153110

Date: 11/10M18

no. |Supplementary | Check Items Parts

Part Number Qty| U/ Price |Disc %l Ext Price

Parts Total: $0.00
NO. |Supplementary Labour Charges Price
1 |To conduct four wheel alignment. $300.00
P
Total Labour: £300.00
Total Parts & Labour: $300.00
GST @ 7%: $21.00
Grand Total: $321.00

Raised By
Technician

Approved By

SYASYA

Acknowledgs By
Parts Assistant

BO Parts: Yes / No

ETA:




+ Measurement printout Lg*
Car standard measurement

Belssbarth ©* ML 8 Easy
M*R-*AIRD*OK*USER//B1/C HEISSHARTH
Date: 11.10.2019 12:25:22 _
Verswon (program) Version (CCD) Version (largel data) Serial number Last service
v5,063201/v5 063201 v5.0b3200 USER C10000942 16112018
o VANTAGE AUTOMOTIVES LIMITED
305 ALEXANDRA ROAD
Customer SINGAPOI_%E -
Vehicle Order
Registration: SLS 8431 M
Odometer: 42064
Vehicle: USER
- FORD * FOCUS 1.6 " All except wagon * Production: 1866-2005 - B
Initial Final
Rear Axie __ Measurement Tamget Data Measurement
left 4014 . s e 1912’
o ___ right 2°05" g ol i 2°00
Cross Camber B +0°51° [1°15'] +0°4E
Individual Toe isht W .0°04' [+0°12' | +0°05' WAy
right +1"10° +0°10
Total Toe - +0°19 -0°09' [+0°23' ] +0°08' 021
Setback +0"08' +0°09
Geometrical driving axis +0"00" o
Initial Final
Front Axle Measurement Target Data o Measurement
i l‘nn +4=32. i -} 1] i dl 1"1
Castor 20 right d 10 -1°G§ [+2°59' | +1706" ar
= left +5°45'
left -1°27"
Toe out on turns right 1933
left 04z ST R = -0"45
- right -1°20 S T3S S99 R M7
Cross Camber +)" 38’ [1%15'] +°31'
left 008 — 1 4 +0°09
Individual Toe right .0'ng’ -0°04' (+0°06' | +0°05' +0°08'
Total Toe 0T -0°09'[+0°12" | +0°0¢' TR
Setback +0°21' +0"09"
Included Angle 20° left +6°04

right +3°52'




“"REGENT MOTORS

& Div'zion of Vantage Automotive Limited)
X flegs. Mo, SI055563L GST Regs. No, M2-0000551-1

305 Maxandra Road
Varitage Autmmoties Contre

FINALISATION REPORT

CODE DESCRIPTION UNITS DISC %% NETT
TO CONDUCT TP CLAIM-INDIA INT AGAINST SHCE325A. DOA.28/08/19 0 0.00 0.00
SUNDRIES o 0.00 3000
LABOUR TD REMOVE, REPLACE, REPAIR, REALIGN FRONT BUMPER, o 0.00 1,200.00 -
FRONT FENDER LM, HEADLAMP LH, AND ALL AFFECTED AREA.
MUHWWWEMYWWWFEERLH. o 0.00 1,200.00
AMND ALL AFFECTED AREA,
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT CODES, 1 0.00 600.00 -
RESTOHRE ALL PROGRAMME MODULE. (NETT) 3
724 TO CONDUCT FOUR WHEEL ALIGNMENT, 1 0.00 300,00 [ P
Sub-Total : 3,330.00
CODE DESCRIPTION UNITS DISC %o HETT
CIBEEEZE2BA FROMT EMBLEM (FORD OWVAL) | 10.00 7740 -
FIEBLTTSTATOWAA FRONT BLIMPER 1 10.00 1,377.00 ~
PEMSLALG00SAG LHF FENDER ASSY 1 10.00 505.80 ~
Sub-Total : 1,960.20
Atending CS0 : Syasya
Should you require further explanation, plaass reach me at 82762710
E Q,ﬂ'.'hrl- o
'T_ — — = — — — — i — =
Service Packages 0.00 Total Labour/Parts/Service Package Charges 5% 5,290.20
Labour Charges 3,330.00 Less Insurance Excess 5% 0.00
Parts Charges 1,960.20 GST@ 7% £33 37031
Lubricant/Misc 0.00 Involce Total Amounts s$ 5,660.51
Less Deposit/Voucher 5% 0.00
Compiuter generated Involce. No signature is required,
Al amaunts are In Singapore Dollars,
Work was camied out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this inveoice,
For credit purchases, interest @1% per month will pie debited on overdue amounts,




REGENT MOTORS

+ ADivislon of Vantage Automotive Limited)
* Bukiness Registration No, SJ055581L GST Registration Mo, M2-000D551-1
305 Alexandra Road
169542 Singapore
Tel ¢ &4TT T400
Fax: 84777198

GST Registration No. M2-0000551-1
ESTIMATE

LABOUR TO PUTTY AND RESPRAY FRONT BUMPER. FRONT ?gj.u'\,u)
FENDER LH, AND ALL AFFECTED AREA.
bq-?flL

[ Estimate No. : BG 4367 Page MNo. l1eo0f 1l )
Date Estimated : 30/058/2019
| Frepared 3y : Andy Oci Lee Reong ]
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 35 )
Chur Siew Hoi India Int'l Insurance Pte Ltd
B4 Riverina Crescent 64 Cecil Street #04/05
IOB Building
Singapore 049711
| Singapore 518313 )
i b
REGN. HNO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SL59431M WFOSXXGCCS5HRA2332 12/10/2017 Foc 1.0 SDr 4]
L —
r N
DESCRIPTION Sul_ VALUE
TO CONDUCT TP CLAIM-INDIA INT AGAINST SHCB3IZ5A 0.00
DOA 2BNOBME "Ff ‘fu'h [M(I'

SUNDRIES Lf' ’c&‘f)

LABOUR TO REMOVE, REPLACE, REPAIR, REALIGN FRONT !
BUMPER, FRONT FENDER LH. HEADLAMP LH, AND ALL 0
AFFECTED AREA ﬂ‘-}f /ﬁ @St

?u }Rﬂﬁ
(300 1san

200 150600

TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT 600.00 _+
CODES, RESTORE ALL PROGRAMME MODULE. (NETT) /A
Total labour 3,750.00
PART NUMBER DESCRIFTION - — #1¥ PRICE = DEST VALUE
FIEB17757AJX FRONT BUMPER £~ 1 153000  10.00 1,377.00
Was -
F1EB17BG3SAE BUMPER FRONT LOWER EXTENSION . 1 360.00 10.00 324.00
C1BB8B262BA FRONT EMBLEM (FORD OVAL) Ags ~~ 1 86.00 10.00 77.40
PBMS1A16008A |LHF FENDER ASSY LT 1 56200 10.00 505.80
G
F1EB13006BF HEADLAMP ASSY LH ? 1 289300 10.00 2,603.70
Totzl Parts 4,887.90
I.'_ ‘1
Labour 1 3,750.00
Parts 4,887.90
Labour 2 0.00
Excess 0.00
Total GST @ 7% 604.65
Customer Name & Signature / Company Stam
ok b P oo Grand Total 9,242.55

The above estimates are base on visual inspection and it is possible that further materials and labour may be required upon
dismantling. Should this occur, we will submit supplementary quotation for further appraval. This estimate is valid for a perod

of 30 days only,



. LETTER OF AUTHORIZATION- MOTOR INSURANCE 3% PARTY CLAIMS

UR S/EWN ,
 CH VN e mer of the vehicle mumber: 45 743/ A4

Owner [si i
CHOR. SIS No ! TR (s Wgionin)




Vantage Automoiive T.hnited

& msamkng of Flug Diacky Cusp

Aclknowledgement
Accldent Tavaiving  SES T3/ M g SHCS32CA o agh Sepleanber 20/)

|,_CHUR SIEW Aol tho owner of Veiols Registration Nuwber  SZS 73/ A\ | e
Emﬂhﬂh&uﬁm%%m&wmﬁwmmm:nmm

1. Typoofolim; [] Claiming own-policy only,
] owi-palivy and uninsnred losses,

ireot seltlament with 3" Party Insurer [Any reversion fo own-polisy elaim shall bs sohmitted
to my nsorer within 14 days from date of acoldent as required by my Policy],

2 - vm-dmmm&wmummqpm@m_mmnmwmammm
inutigate, encourage or procwre any owner or ddver of sny mofor vehisls fo angage the servioes of any soliniors o
meke any fhird party clafms.

3. The estimated ropair costs shall bo subjeoied to fosurer surveyors® finslisstion on completion of job and afier

mddﬁmglﬂﬂmlpnhunﬂuhhmzwm%muﬁm

#

A compulsory palicy excess » gtuted in the Motor Polloy telen up by you, is applicble frown-

damage claim.

Loss of Use and Cost of Rantai shall be computed in socordance to the mumber of days as recommendsd by the

mm&wmpﬂmhmmmmnﬂﬂmmwmm

(MIMA) Claime,

6. Im&ﬂymﬂmVWMmﬁwwhmﬁiﬂghﬂhmydﬂmw&wm.lm

MYmmwme.hmwmmMmmiuh

the conres of or by reasons of exesution of the services,

E&MMWWMMWMhWthMMhMﬁWWnM

reasons, 1 shell pay Vaniage Automotive Limited the full repair hill,

8. Atowing chargo of $120.00, sdministration foo of $300.00 and storage fee $50.00 per day is chargeablo to mo if
my vehicle is not repuired by Vantage Automotive Limited.

9, ﬂam‘&mmhnﬂundﬁiﬁmmmwmm&nymmwm
enquiry of the mentioned claim shall be dirested to the under-montioned persammal:

Meme: Mz Caroline Ten

T

¥

Tel: 63190174
email:  pulpbsp@simeduty.comsg
o s
(o0- §oblo G\
Signed by: : ; : Lop: ¢ o430
L
'/\‘W\Aﬂ-"-
- .
_ L0

Nm(_) SeptH $349
e

Datee  Soth E;of,fc;v-. dre ?cr/j

FURM FR-AS-VAL-020-001 Rev.2



Regent Motors @

SATISFACTION CUM DISCHARGE VOUCHER

Vehicle Owner's Name: _Wr Siem Moj

Vehicle Registration No.: 51-:5 DH]‘ I. M

Make / Model: TORD %oCug 10
Motor Policy Number: STIQVIILE4 /VPC/ RO
Date of Accident: 18(0%/12

NIL

Owner's Excess:

Repairs Cost:

1/We certify that the repairs to my/our vehicle number _ =~ AUSIM
have been completed by Regent Motors, a division of Vantage Automotive Limited,
of 305 Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment
of the repair charges that are claimable under the Policy will be deemed and
settled by me/us.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Yy
N,

Owner/Insured Signature: ‘\1_'.,1— —
' |

LA T

" ]
ridde Ocd 2o
Date: __ [ /7 UL AU \

Job No.: 530

Regent Motors

A divislen of Vantage Automotive Limited
BISINECE HEGR MO hidashEal

305 Alexandra Road Singapors 159042
Tel: 65-6376 2233 Fax: 65-6477 7300

Aimgimbed of
Garrer [haiPre Wi isies

-



1800-LIBERTY Certificate of
Insurance h: sy e lnsurance

Liberty

wiww libertyinsurance.com sg

Mator Venicies [Thiro-Party Risks And Compansation) Act (Chapter 180) Maotar Vehicles (Third-Party Risks And Compensation)
Rules 1860, Road Transport Act, 1887 (Malaysta); Mator Vehicles (Thirg-Party Risks) Rules. 1858 (Malaysia)

Mame of Policyholder: Certificato No.:
CHUR SIEW NOI S11av11684/ VPC / RO2
Date of lesue; Effective Date of Commencement: Date of Expiry:
20 Sep 2018 12 Oct 2018 D0:00 11 Oct 2020 23:59
Registration No.: Chassis No.: Type of Certificata:
SLEA4I1IM WFOSXXGCCSHRB2332 MX 1
Parsons or Classes of Persons entitied to drive*:

A} The Paolicyholder

B) Any other parson whao is driving on the Policyholder's ordar ar with his permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Mator Vehicla
or has bean sa permitted and s not disqualified by order af a Court of Law or by reason of any enactmant or regulation in that behalf
fram driving the Motor Vehicle.
And provided further that the Motor Viehicle is registered under the Road Traffic Act and its registration under the Road Traffic Act
hes not been cancelled at the time of the accident loss or damage.
Limitations as 10 use:
Use only for social. domestic and pleasure purposes and for the Policyholder's business.
The Policy doas not cover:
A) Use for hire or reward.
B) Use for racing, pace-making, reliability trials or spaed-testing.
C) Use for the carriage of goods (other than sampies) in connection with any trade or business.
D) Use for any purpose in connection with the Motor Trade,

“Limitations rendered inoperative by Section 8 of the Motor Viehicles (Third Party Risks and Compensation) Act (Chapter 188) and
Section 95 of the Road Transport Acl. 1887 (Malaysia) are not to be included under thess headings

FWe hereby cerlify that the Policy to which this Certificate relates is lssusd in accordance with the provisions of the Matar Vehicles
(Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Roasd Transport Act, 1987 (Malaysia),

For and on behalf of

LIBERTY INSURANCE FTE LTD
Approved Insurers

Far Information Only:

Coveragals | Cormprahensive, Unkmilsd Windscrasn -

Siem Insured MARKET VALLUE AT THE TIME OF LOSS

Excess: Section | S5400.Young & Inexperienced Drvers S52500 Windscreen Excess 550

Nama of Fnance Company

Nama of Producer; 8D CONTEGO SERVICES (A1428-3)

Liberty Insurance Pie Lid [Regairation Ne 189002734000 | G5T Ragaatrabon No M2O0SEST1-3

51 Club Street #03-00 Livorty Housa Singapors 060478 | Tel 1BD0-LIBERTY (542 1789 | Fax: | +05) B33 B4 Page 10l 1

LT P

LRSI AN TSIV ) b



Summer Lee !LKI{ Autu!

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Tuesday, 1 October, 2019 9:34 AM
To: Chua Syahirul Syazwani Irwan; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Ce: Manivel Priyadarshini
Subject: RE: TP CLAIM: S5L59431M (Liberty) AGAINST SHCB325A(III) DOA: 28/09/2019
Attachments: ESTIMATE-SLS9431M-TP-INDIA PDF; GIA REPORT.PDF; THIRD PARTY SEARCH.PDF
Dear Sir / Mdm,
Please conduct a survey on TP vehicle SL59431M and let us have your report urgently. P gy!‘ﬂ ']
This claim will be handled by Ms Priya.
T. 9 woa. w)
*Kindly upload this survey request email to merimen
Thank You. e Uw&-
Best Regards, = \./
Gabriel Wee
@% [Nown
P [NTERNATIONAL

InsurANCE

FINCAFORD

Ly ihe regaes WneE § RS
&4 Cecll Street; #05 - 10B Building
Singapore 049711

Tel: 8347 6100, Ext— 248

From: Chua Syahirul Syazwani Irwan [mailto:syazwanichua@simedarby.com.sg)

Sent: 01 October, 2019 9:23 AM

To: Motor Claim - lll <motorclaim@iil.com.sg>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Andy Ooi Lee Keong
<andy.ool.leekeong@simedarby.com.sg>; Katherine Chong <katherine.chong@simedarby.com.sg>; Simon Koh Eng
Aun <simon.koh.engaun@simedarby.com.sg>

Subject: RE: TP CLAIM: SLS9431M (Liberty) AGAINST SHC8325A(lIl) DOA: 28/09/2019

Dear Sir/Madam,

We choose LKK Auto Consultants Pte Lid.
Please also advise on the Liability of this case.

Best regards,

Chua Syasya
Customer Service Advisor (Bodyshop)

VANTAGEAUTOMOTIVE
305 Alexandro Road
Vantage Automotive Centre



Singapore 159942

Regent Motors Limited (FORD)

" AutoFrance (PEUGEOT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: syazwanichua@simedarby.com.

ﬁ sz || Lane

=G iloT i T

From: Motor Claim - Ill [mailto:motorclaim @iil.com.sg]

Sent: Tuesday, October 01, 2019 9:14 AM

To: Chua Syahirul Syazwani Irwan <syazwanichua@simedarby.com sg>

Subject: RE: TP CLAIM: SLS9431M (Liberty) AGAINST SHC8325A(IIl) DOA: 28/09/2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyaors:

» LKK Auto Consultants Pte Ltd
» \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee
i NG AFORI

&4 Cecll Street; H05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext —248

lﬂ DA
INTEMTIM
InsuraNCE

From: Chua Syahirul Syazwani Irwan [mallto:syazwanichua@simedarby.com.sg]

Sent: 30 September, 2019 4:50 PM

To: Motor Claim - lll <motorclaim @ijii.com.sg>

Cc: Liu Chun Cheong <liu.chun.cheong@simedarby.com.sg>; Andy Ooi Lee Keong

<andy.ooi leekeong@simedarby.com sg>; Katherine Chong <katherine chang@simedarby.com.sg>; Simon Koh Eng

Aun <simon. koh.engaun@simedarby.com.sg>
Subject: TP CLAIM: 5L59431M (Liberty) AGAINST SHCB325A(IIl) DOA: 28/09/2019

Dear Officer-in-Charge,

Our client’s vehicle was involved in an accident with your insured's vehicle at the above stated date and location.
Kindly refer to the attached documents for your further action and advise us on the Liability for this case.

2



Vehicle Status : With Owner.
" Thank you.

Best regards,

Chua Syasya
Customer Service Advisor (Bodyshop)

VANTAGE AUTOMOTIVE

305 Alexandra Road

Vantage Automotive Centre

Singapore 159942

Regent Motors Limited (FORD)
AutoFrance (PEUGEOT)

DID: +65 6477 7409

HP : +65 9278 2710

Email: syazwanichua@simedarby.com.s

fﬁ S SZ~ o Ouick Lane

PEUGEST e

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient”) and may contain information that is confidential, privileged and/or
proprietary 1o the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, vou are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may comtain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Kindly note that by submitting this claim to us. you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Regent Motors @

India Int"! Insurance Pte Ltd

654 Cecil Strest
#04-05 |0OB Building
Singapore 049711
Attention: Motor Claims
“Without Prejudice”
oust Find &
O Fnf ¢
Dun: 14 Qctober 2019
St ACCIDENT INVOLVING VEHICLES SLS9431M & SHCB325A ON 28.09.2019
Dear Slrs
We refer to the above matter,
The accident was caused solely by the negligence on the part of your insured. As a result of the said
accident, our client has su losses which are set out hereunder as follows:
Costofrepalr : S$ 5660.51
Car Rental : S§% 22470
LTAsearchfes : S% 745
Total : S§ 589266
A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report
2. Copy of Final Repair bill & LTA search slip
3, Copy of Car Rental bill & Car Rental Agreement & Certificate of Insurance
4. Copy of Letter of Authorisation
Please note that you or your insured should send us an acknowledgement of receipt of this letter within
fourteen (14) days from the date of this letter, failing which our client will have no alternative but to
commence legal proceedings against you without any further notice to YOu of your insured.
For any correspandence, please contact Ms Caroline Tan at 6319-0174 | Fax, 6479-4601 or email to
pmi-pbsp@simedarby.com.sg.
Yours sincerely
Katherine Chong
Senior Admin
Regenl Molors
o sy
305 Alexandra Road 156842
Tel: 65-0370 2233 Fax 7300

A rutnpin ul @
i e L riey Mliiiai

Ly



REGENT MOTORS

[ Division of Vantage Automaotive Limited)
Co. Regs. Mo, SI055563L GST Regs. Mo, M2-0000551-1

SERVICE TAX INVOICE

it'l In: 5I_iir:.".i|'_._'.'|g‘_'. ._ "‘.':;I

CODE DESCRIPTION UNITS DISC % NETT
TO CONDUCT TP CLAIM - INDIA INST AGAINST SHCH3Z5A. o 0,00 0.00
DOA2E/0E/19
SUNDRIES 1 0.00 30.00
LABOUR TO REMOVE, REPLACE, REPAIR, REALIGN FRONT BUMPER, 1 oo 1,200,00
FRONT FENDER LH, HEADLAMP LH, AND ALL AFFECTED AREA,
LABOUR TO PUTTY AND RESPRAY FRONT BUMPER, FRONT FENDER LH, 1 0.00 1,200.00
AND ALL AFFECTED AREA,
TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR FAULT CODES, 2 0.oo 600.00
RESTORE ALL PROGRAMME MODULE. (NETT)
TO CONDUCT FOUR WHEEL ALIGNMENT. | 0.00 300.00
Sub-Total : 3,330.00
CODE DESCRIPTION UNITS DISC %% NETT
CLBBBBRIEIRA FRONT EMBLEM (FOSRD OVAL) 1 10.00 T7.40
FLEB1775TATIONAA, FRONT BUMPER 1 10.00 1,377.00
FEMS1ALG009AG LHF FENDER ASSY 1 10.00 505.80
Sub-Total : 1,5960.20
Attonding C50 ; Syasya
Should you require further explanation, ploasa reach me af 92782710
—_—_— — — =
Service Packages 0.00 Total Labour/Parts/Service Package Charges 5% 5,290.20
Labour Charges 3,330.00 Less Insurance Excess 5% 0.00
Farts Charges 1,960.20 GST @ 7% s% 370.31
Lubricant/Misc 0.00 Invoice Total Amounts 13 5,660.51
Less Deposit/Vioucher -1 0.00

Computer generated invelce. No signature is required.

All amounts are in Singapore Doftars.

Amount Payable

Work was carried out subject to the Company's Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of tha date of this invalce.
For credit purchases, Interest @1% per month will be debited on overdue amounts.




CAR RENTAL -b

VANTAGE AUTOMOTIVE LTD

@ 304 ALEXANDRA ROAD
#0207 VANTAGE AUTQMOTIVE CENTRE
149942 SINGAPORE

L

INVOICE DATE : 12-0C7 2019

TAX INVOICE

Invoice No. 55 - 514559
Pape 1o |

L [ — ]

Thailty Intemationsl Licernaes

305 Alexsndra Road, ¥03-01

Varntage Automotive Centre, Singapore 159942
o (48] 4447 J3BB  #9(45) 045 7247

B recarvathon herts@smedarky com.sg

Ca. Reg. No. 197501 DaSW

_I I—mm.uﬂ M2-0021984-4 J

R.A. No, 55008004 / Nur Ezham Omar

TILE T MR KILOMETER OUTAN : la1sm0 fere

AUTHORIZED DRIVER 1 CHUR SIEW MOl KILOMETER DRIVEN 1,

NRIC/PASSPORT NO. 514558554 PETROL LEVEL OUT/IN + FULL J FULL

MAKE & MODEL : TOYOTA CORDLLA ALTIS 1.4 DATE & TIME OUT ¢ OR-OCT 2019 09:45

CAR REGISTRATION NO.  : SLGS3895 /[ LINIT # . 0002794 DATE & TIME [N : 11-0CT 2019 18:00

CAR GROUP GIVEN 1 F CHECK IN LOCATION : SHORT TERM-HE (SINSS]-THRIFTY

CAR GROUP CHARGED MO. OF DAY(S) CHARGED : 3 DAY(S) ? HOUR(S)
DESCRIPTION UNIT PRICE UNIT AMOUNT BEFORE GST AMOUNT

(56D) GST (S6D) e 7% (s6D)

VANTAGE AUTOMOTIVE RATES 2017
3 DAY(S) @ $70.00 / DAY 210.00 14.70 224.70
§ FIOUR(S) @ §14,00 / HOUR 70,00 4.90 74.90
WAIVED EXCESS HOURS DUE TO CAR REPAIR MCK UP -T0.00 -4.90 =74.90
INFORMED LATE
SUR-TOTAL 21000 14.70 224.70
REMARKS: OWHER: SLS943 1M TOTAL (5GD) : 210.00 1470 224,70

CSA SYASYA

* ITEMS NOT SUBJECT TO GST

SGD DOLLARS : TWO HUNDRED TWENTY-FOUR AND
CENTS SEVENTY DONLY.

NOTE:

PAYMENT DUE 10 DAYS FROM INVOLICE DATE. ANY OUTSTANDING CHARGES REMAINING UNPAID AFTER DUE DATE
WILL ACCRUE AND INTEREST CHARGE OF 2% PER MONTH OR PART THEREQF. CHEQUE SHOULD BE CROSSED AND

MADE PAYADLE TO SIME DARBY SERVICES FTE

HIRER'S AND/OR ADDIMCONAL DRIVER'S SIGNATURE

LTI,

Printed an : 12-Ocl-2019 B:08
Entered by : Mur Ezham COmar

@




SIME DARDBY SERVICES PTE LTD RENTAL AGREEMENT NUMBER : 65006004

Thrilty infernafional Licenass RENTAL LOCATION T SHORT TERM-HOQ (SINSE)-THRIFTY
305 Aevardra Amad, 13-01 CHECKOUT
T e 1 Shwiaces 1 i UNIT #/ REGN NO - 00002794 | 5LOS3896
Co. Fieg, No. 1975010650 65T Fag. Mo, MI-0021506-4 MAKE & MODEL : TOYOTA CONDLLA ALTIS 1.8
CAR GROLR GIVEM 'E CHARGE F
TO BE PAID BY KILOMETER OUT : 181,570
FETAOL LEVEL OUT P FULL
DATE & TME OUT ; CANOR0G 0945
DUE DATE & TME 1N 1202018 0ol
CHETKIN LOCATION : SHORT TERM-HG (SINS5)-THRIFTY
RENTAL RATES
FAYMENT : COMPANY AS VANTAGE AUTOMOTIVE RATES 2017
HIRER'S DETALLS DALY @ 55 70.00
TITLE | MR EXTRA DAY @ 53 70.00
NAME : CHUR SIEW NOI EXTRA HOUR @ 5% 14.00
ADDRESS | 84 RIVERINA CRESCENT
§ean TOTAL: S% 299.60
SINGAPORE
FOR RATES TO APPLY
WRICIPASSPORT NO, © S16550034 ISFUE: 18011004 MINMLIM 24 HOURS.
CAR MUST BE RETURNED TD RENTING LOCATION
SSUED BY SINGAPORE ON THE DUE DATE
-ICENSE : 516550024 EXPIRY . 01/12/2980
ISSUED BY SINGAPORE
NATIONALITY - D06 13041854
FREQUENT FLYER NO.:
LOCAL COMTACT : 9B503440 INBURANCE
HOTEL ; BY INITIALS, THE HIRER
COMPANY'S DETAILS INCLUBIVE LDW
HAME - VANTAGE AUTOMOTIVE LTD NON-WANVERABL E DAMAGE EXCESS: S5 1,500.00 (5N USE)
ADDRESS 308 ALEXANDRA RDAD
#0202 VANTAGE AUTOMOTIVE CENTHE DECLINES PAI @ 5§ 5.00 PER DAY
159042
SINGAPORE DECLINES WEC @ 58 1.00 PER DAY
IMPORTANT NOTICE
= Hires is fkable for fl refic finee wnciuding admin fees ixawed by Sngaporad THIE CAR I8 FOR SINGAPORE USE ONLY. THERE 1S NO
Mataysis authorilies for & grace: period of 12 monihs from ihe date of car retumn COVERAGE FOR USE QUTSIDE SINGAPORE
+ A mecurly deposil depending an the respsciive car group renied will be winhaid OTHER CHARGES
on ihe Hirer's credit can, FUEL SERVICES @@ 53270/ LITRE

* Actident has io be reported wilhin ihe rexd day 1o Sime Darby Services
Plz Lid. In the event of tallue o report, hirer shall be lable for any costs
incurrad by Sime Darty Services Ple Lid of claims made by the olhar party.
Smoking, durlans and pats are not allowed in the vehicle. An addiional 3 gay's
tental would be imposad i smaking and durian smellipst's fur Is delucted
upan car relum.

* Hiser musst infism Sime Darty Services Pie Lid in advance for vehicle drop-off
in Thiltly Malaysia renling kecation A one-way ravial fes and Malaysia
surchergs are applicable s stabed in our One Wy Rental policy.

* Hirer m responsible for any missng femefcar scoessaries of loes of Koys and
will e charged accardingly.

+ The axcess do not cover [) Car pocessories i) Loss of key ) Vandaliam CASH & CHEQUE DEPOSIT

i) Alcaholl Intoiicantsl drugs.
= Vahicles are prohibited 1o be drven into Thailana
+ Sitictly no key-drop services aliowed, secisily deposll will be lorailed
* No refund will be-glven for sarly retum and laie pickup of vehicia.

Thie vehicle s rented subject to all tarms and condillons an this pags and on the M
raVETES Sl WahGr printad o handwritten. Hirer represents thal lhey have read. OWNER: SLSMI1M
underatand and agree wilh e conditions of the rental agreement The hirer CSA SYASYA
suthotises af smounls die under he rental agresmant 1o be charged 1o the Nimers
chedil card shown an this foom.

- Hl RESERVATION

- RES IDw TACOR

= = Nur Egham Omas REF BRC: INTERCO

4

L]

T Printedon  08-0ck2018 a3

ADDITIONAL DRIVERS: Entered by, Nur Exham Omar

A % Motors Company



» Back to OneMotaring

Land Tnmspurl&!\u[}wril}*

Land Transport Autharity
10 Sin Ming Dilve
Singapora 575701
GST Registration No. : M4-0006528-2
Print Date/Time : 30 Sep 2019/ 15:47:23

Receipt Dale/Time : 30 Sep 2019/ 15:47:23

Tax Invoice/Receipt
Receipt Mo. : ITNET-00000-180830-002334

Pravious Receipt No, :
SIN ltem Description/ Amount GST  Amount
Business Transaction Refarence Before Amount After GST
No. GST (59) (S5) (8%)
Result of Insuranca Enquiry - SHCAB3I254
As at 28 Sep 2019/09:30:00

Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - SHCBI2EA
Enqulry Foa 7.00 0.48 7.40
20190930154680734 1840

Sub-Total 7.00 0.49 T.48
Tatal Before Rounding 7.00 0.4a T.49
Rounding Differance 0.04
Total Amount Payabla TAS
Paid By

xoooonooooaaqy el Card: 7.45

VisaMasterCard
Total T45
Cash Change 0.00
Tendersd Amount TA45
Excess Refundabla Amaunt 0.00
THANK Y'OU AND HAVE A NICE DAY

Please ensure that all payments to the Autharity are good and promptly settled by the payment service
provider / financlal institution. Otherwise, the transaction and recaeipt is considered vold and late fee

may apply.



megent Motors B o 3

SATISFACTION CUM DISCHARGE VOUCHER

To:  indla \nemationat \nsurance Ve L4d

MOTOR VEHICLE CLAIM

Vehicle Owner's Name: UWr Siew Noj

Vehicle Registration No.: Equlq%IM

Make / Model: fORD focug 10

Motor Policy Number: SIqVILLs4 [VRc/ RO
Date of Accident: 12 [0%)14

Owner's Excess: NiL

Repalirs Cost:

I/We certify that the repairs to my/our vehicle number SLSAKIIM
have been completed by Regent Motors, a division of Vantage Automotive Limited,
of 305 Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment
of the repair charges that are claimable under the Policy will be deemed and
settled by me/us.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

“.
5
LA e

e

Owner/Insured Signature: >‘\\§‘J
Fa

Date: __|. [ ock ?{;(ﬁl (\‘JJ

Job No.: B
Regent Motors
Suaess Abum e Dastasan T et

306 Alexandra Road Sin o 158842
Tel: 65-6376 2233 Fauc B5-0477 7300

A mnminer of @
Simp Daviry Majne



LETTER OF AUTHORISATICH

¥
ACCIDENT INVOLVING SESTH3/M g SHEF3ISA ™ o 38 Sepheiber 201

| CHUR S/EW Ne - _owner of Vehicle Registration No, S48 F43/A4

hersby atthorise Vantage Automotive Limited to submit, correspond, negotiate end settle
my clalm for cost of repair andfor uninsured losses arising from the above accident.

I fuﬂﬂbr authorlse Vantage Automotive Limited to exscute, sign, seal and daliver all
documents whatsoever in relation to this matter and to accept and receive any payment due to

me In respect of my claim above,

| hereby declare that ell acts and documents done by virtua of this Letter of Autharisation on my
behalf shall be good valid and effectual to all Intentsardpurposasvmatmm'araﬂ If the same

had been done or executed by me In person.
| further confirm that the acceptance by Vantage Automotive Limited of the settlement

amount In respect of such clalm shall constituta the full discharge of my claim in respect of such
loss and damage.

Signed by:

)(WW ::nr‘j

Neme{ " Cuur S/EW oy Date) Zohn Sepfembes

In the presencs of:

[y

Narme : 8yt (Data)




. LETTER OF AUTHORIZATION- MOTOR INSURANCE 3% PARTY CLAIMS

L B A=W oA the Owner of the vehicle mumber: S¢S 743/ A4

hereby dnnﬂhaﬂme?m,geﬁmmuﬁwudmmnmdvﬂththumpm of my vehicle as
per 3*4 party insurer and the mnm‘smmmdﬁmmlﬂuagaimtmﬂﬂm

Regardless of all circumstances or reasons cansing the delay or unsuccessfisl claim(s), I
agreed that Vantage Automotive will not be held responsible ar lisble in eny event if fhe
nlaﬁniﬂﬂﬂhﬂtpuﬁaﬂymcmsﬁﬂﬂudurunmm ;

-

Datedthe 30 daysof Sephenber 91

b [}
AN
o
(] name /signature Witness name / signature)
T CHOR. SIE No 1 (




Vunlage Autotaotive Lirited

& wrabeed S Daby Uieap

Aclnowledgement
Avcllmt Bvalvlng  SES TY3/M o SHC 8326A o 381 Sepfamber 20/)
1,_CHUR giEW Noi tho awner of Vehiolo Registmtion Number  SZS 743/ M | e

Mﬂvmwwmm@wﬁnwdwmnmmﬁmm

I, Typoofchim: [ Claiming own-polioy culy,
o ow-palioy und yninenred losses,

mﬂmmﬁmmmmmrudnnhwm@aﬂnyuﬁmm&mbm&u
mmyhmwiﬁulddmmmmnmﬂmamhﬂbyanuﬁuﬂ.

2 - w@mmnwm@mgmmﬂwmhmwmwhm
instigate, encouraga or procure any owner or any mofor vehinls to the
e engage the services of any solinitors fo
3. - Tho eatimated repair costs shull bo sabected to domror surveyors® fnalleation ox cempletios of job ard afie
mﬂdm:ﬂlﬂmdmnﬂwwmuwhﬁumnfm =
’ -
A contpralsory polioy oxoess » atated in the Motar Palloy tuleon wp by you, i applicable for ovwm-

damago olaim,
Togs of Use and Cost of Rentel shall be computed in acoordanse to the number of days o8 reoommended by the
survayar and the Benohmark Rates published in State Conrts Pmotioe Direotions far
. Noo-injury Motor Accident
6. Imh&rmﬂd?ﬂm&ﬁmnﬁwﬁmihﬂinﬂhfmhmﬂﬂmuﬂmtﬁﬂﬂﬂ-mﬁrhmmlm
relonse Vaninge Automotive Limited sgatist any 1 , Ioes alaim or proceedings which may adss out of or in
the course of or by reasons of exeoution of the servioes,

T Inthe event that ny dnsueer or thicd party insurer in not prepared fo ssttlo fls olaim dus o breach ef policy
regsons, Immvmmmwﬂnmmw i

8, hMWﬂﬂﬂﬂ.ﬂﬂ,MRﬂﬂMﬂiﬂ;&h!m is churgeshils
my vehicle is not repaired by Vantage Automotiye Limited, e s
2 Th:w'ﬁmmhlntﬂuuldmhimmﬂ:arhnwhmh comespandoncs
enguiry mmmm&whﬁnmﬂmﬂmﬂmﬁpﬂuﬁm o

Name:  Ms Caraline Tan
Tal.: 6319 0174
amail:  pulphep@simedatby.cam.ag

10,  Bpoalnl Instruotions: - .

L

(b &Skl G

Bipned by: - i L L% * P40

&

X .

Name: ' o -
m@ghgo#awdm ?cfj 5&1!:: o

FORM FRVAS-VAL 020001 Repd



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...({Pending for Survey Report)

Direct Settlemeant

| CLAIM SUBFOLDER TRACKING =—
Case Hotifes Est Suberuited | Adj Assigned Adi Rpt Ad| Submitted | Ins Auth'sd Status
for
|0 0Ct 2018 g;:gg s £$5,200.20 | 5$5,290.20 Panding for Survey
:-;‘.;".-".il | et ay v | et sumases | | _view foe | Cancel Casa |

Main

CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. ho.: -

Main i

Claimant-  |CMUR SIEW NOL.  ID: S1655893A

Vehicle Reg. _ |28/09/2019 09:00 - :59
N Re IsLS9431M Diate of LS. |33 Months and 18 Days Fram LTA Reg Date (Man ¥r}]
| Ciaim Type: TP / MCT19090765 pmcv/cover | mcomoors

Vehicle Reg. Pl

icy o
Mo, SHCEIZSA {Claimant): SLI9V1IEB4/PCRODD
{InBured)
Excess

Repairer: Regent Motor {HQ) 105 Alexandra Road, #02-01 Vantage Automotive Centre, 159542 Alexandra - Tel! 4777392
Handling | pdia International Insurance Pte Ltd (HQ) - Tel 63476100 ., [Handied by Priya]

Irsurer:

CINmANTS | ierty Insurance Pre Ltd (HQ) - Tel: (65) 6221 8611
Acjuster: LKK Auto Consultants Pre Ltd (HQ) - Tel: 5256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 10/10/2019]
ASSDCIATED MAIL RECEIVED view Al |  Compose Case Mail |

s [5G [33/10/2015): Alert - Adj Mandate Approved (S$5892.66) - SLSS431M - Claim Handler: Priya
« [I1_SG(03/10/2019): Alert - Adj Mandate Approved [53%0.00) - SLSS431M - Claim Handler: Priya

ALL ASSOCIATED TASKS- view All | Seacch Tasks | _Create New Task | Compiete |

Due Date  Priorty Type Task Group  Subject  Handier Assigned By Completed On Created On ~ Done?
No reduits.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/12/2019



Menmen e-Claims Page 1 of 2

Claim Documents

*5L59431M (MCT19090765)

[SHCB325A)
TP
CHUR SIEW NOI
Sep 28 2019 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Regeant Motor

ipeoad Documants | upioaa protss | Compose mew Lener | View [view o frowser| ]
Photos/Images rerr
ho | Relabelf/Reorder | LK Auto Consultsnts Pte Ltd (HQ) Thumbnaail | Print
1 |16/10/18 12:45 | General View 0| woeaws | A
2 [16/10/19 1245 | Genersl View 0| taewc | A
3 |18/10/19 12:45 | General View g load 7G| BA
& |16/10/19 12145 | Ganeral View 0| wwawc | A
5 |16/10/19 12:45 | Genersl View Q| waowe | A
B |16/10/19 1245 | General View 0| wvaws | A
7 |18/10/19 1245 | General View 0| icecies | M
B |16/10/19 12145 | General View 0O | losdws | &4
5 |16/10/19 12:45 | Ganeral View 0 | leaws | A
10 | 16/10/19 12:45 | General View 0 | tosdws | M
11 |16/10/19 12:45 | General View 0| waws | M
12 |16/10/19 12:4% | General View 0 | Lsaarc
13 [18/10/19 12:45 | General View 0 edire | &
14 [16/10/19 12:45 | General View 0| s | H
15 |18/10/19 312:45 | General View 0 | wmawc |
16 |16/10/19 12:45 | Genaral View 0| wowc | A
17 |16/10/19 12:45 | General View O eiwc | @
18 | 16/10/19 12:45 General View 0 | boaties | A
19 |16/10/19 12:45 | General View O | weaws | H |
20 |16/10719 12:45 | General View 0| waaws | A
21 |16/10/19 12:45 | General View 0| woaws | A
72 |16/10/19 12:45 | Genersl View 0| wews | A
23 16/10/19 12:45 | General View 0| wadwc | A
29 |16/10/19 12:45 | Genersl View 0| weawe | A
25 |16/10/19 12:45 | General View g Loasd 3PG | A
26 |16/10/19 12:45 | General View 0| aws | B
27 [16/10/18 1245 | Ganeral View 0| wetws | A
26 |18/10/19 12:45 | General View 0| edirc | A
29 |16/10/19 12:45 | Ganeral View 0| weaws | A
30 (16710719 12:45 | General View 0| edrs | A
31 [16/10/19 12:45 | Genersl View Q| iws | ¥
32 | 16/10/18 12:45 | General View Q| weaws | &
33 161015 12:45 | General View O | wedws | B
34 |16/10/19 12:45 | General View 0| aows | A
35 |16/10/1912:45 | Genersl View 0 | waawc | A
36 |16/10/19 12:45 | General View @ | adwc | WA
37 |16/10/19 12:45 | General View 0| wadirs | B4
38 |18/10019 12:45 | Genaral View g_ Lond 3G | BA
3% |16/10/19 13:45 | General View O | leasirs | B
40 |16/10/19 12:45 | Ganeral View 0 lcadies | B
41 |16/10/19 12¢45 | General View 0| s | A
47 |18/10/18 12:45 | General View ) | woodrs | A
43 |18/10/19 12:45 | General View O edwc W

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2019
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Photos / Images {3 per ] I
o _| Aelabel/Reorder | LKK Auts Consultants Pis Ltd (HQ) [ [ numbnall {Print|
| . -
lo | Relabel/Reorder | LKK Auto Consultants Pl Lid (HQ) Thumbnail | Print
1 |031/10/1% 15:37 EMATL FROM II1 DD 01102019 g Losd PDF

7 |o1io/19 1537 TR ESTIMATE Lond PGF

3 |01/10/19 15:37 TP GIA REPORT Load PDF

4 |03/10/19 17:29 TP ESTIMATE- MARKED Load FDF

5 16/10/19 12:44 LOD AND OTHER DOCUMENTS Loed POF

6 |21/10/19 16:41 WORKSHOP INVOICE Load POF

7 | nn0m9 1641 REMTAL RECEIPT Load PGF

A |21/10/19 16:41 LTA SEARCH Lond POF

g 21/10/19 16:41 LoD Load FOF

10 | 471219 12037 AUTHORISATION TO ACT FORM Load PDF

1 |e4/12419 12237 DISCHARGE VOUCHER Load POF
M | Fnalized Dn India International Insurance Pie Lid (HQ) Thumbinall | Print
1 |0R/10/19 08:46 Singapare Accident Statement Load PDF

Documents Checklist

 DOCUMENTS CHECKLIST feset | Save | Primt

| There are ne dacumant checklists conflgured.
|

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HO)

Show Remarks To: [m] Handiing Insurer
Jipte: REmunres grE SreRbe ueess vwe s || B SRS DT
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LKK Auto Consultants Pte Ltd (coregne 1938071088

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1II1801727 1/R1GB302

Date: 04122019
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No MCOMOD15
Claimant .
Vehicle No : SLS9431M Insured Viehicle No : SHCB325A
Date of Loss: 2B/052019 Mature of Claim: TP Claim No: MCT18080785
TIOM & | TIFICATION OF VEHI
Reg No: SLS9431M
Make & Model: FORD TITANIUM, 988¢cc 1.0 GTDI 5DR (A) Engine No: HR82332
Reg. Date 12M10/2017 (Man. Year. 2017) Chassis No: WFO5XXGCC5HRB2332
Colour Grey Odometer: 41604 km
Engine Capacity 889 cc
Market Value/New Car WA
Prica:
Sum Insured (5% Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represant The remawing hre eads depih
(COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %)
Parts 5,037.80 1,890.20 3,047.70 B0.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,800.00 3,300.00 600.00 15.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) B,937.80 5,290.20 3,647.70 40.81
+ GST 7.00/7.00% (5%) 625.65 370.31 255.24 40,81
Nett Amount (53) 9,563.55 5,660.51 3,903.04 40,81
+ Car Rental (3.0 x $574.90/day) (55) 22470
+ Doc/Search Fee (S5) 745
MNett Liability (S5) 5,892.66
INSPECTION
Dale of Assignment: 01102019
Date Inspected: 02/10/2019 Inspected Al Regent Motor (HQ)
305 Alexandra Road, #02-01 Vantage
Automotive Cenltre
Singapore 1509242
Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: Chong Pul Lin
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NOTE This repart represents our findings &l the fime and place of inapection ataled herin. Such inspection has been camiad ouf ko the best of our
knawiodge and ability but any other labiity under amy ather circumstances ia hereby expressly srcided
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 21 Oct 2018)

|Pll"tt: MIA FORD TITANILM 889cc 1.0 GTDI SDR (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitied, no print-code for SLS8431M)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFuthnr Info: Items/values not In reference catalogue are prefixed with an asterisk *.

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 150.00FS *30.00FS
2 1 *FRONT BUMPER Scratched 1,377.00FS *1,377.00FS
3 1 *BUMFPER FRONT LOWER EXTENSION Serviceable 324 00FS “.FS
4 1 *FRONT EMBLEM (FORD OVAL) Necessary TT40FS *TTADFS
5 1 *LHF FENDER ASSY Benl 505 80FS *505.80FS
[ 1 *HEADLAMP ASSY LH Serviceable 2.603.70FS *-FS

Total Parts (S§) 5,037.90 1,990.20

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems
There are no new miscellansous ilems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO REMOVE ,REPLACE ,REPAIR ,REALIGN New 1,500.00 1.200.00
FRONT BUMPER ,FRONT FENDER LH HEADLAMP LH
AND ALL AFFECTED AREA

2 LABOUR TO PUTTY AND RESPRAY FRONT New 1,500.00 1.200.00
BUMPER ,FRONT FENDER LH ,AND ALL AFFECTED
AREA

3 TO CONDUCT ECU PROGRAMMING CHECK AND CLEAR New B00.00 B00.00
FAULT CODES ,RESTORE ALL PROGAMME MODULE

4 TO CONDUCT FOUR WHEEL ALIGNMENT New 300.00 300.00

Gross Labour Cost (S5) 3,900.00 3,300.00

] Repon was unsubmitted during this print-out,

< END OF ESTIMATES >
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